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1. Ilen ocBOeHNS QUCHMIIIMHBI

LenssMu  OCBOGHHSI JWCHUIUIUHBI SBJISIETCS (OPMUPOBAHME CHUCTEMbl 3HAHHHA O
COBPEMEHHBIX HMH()OPMAIIMOHHBIX TEXHOJIOTUAX, MCIOJIb3YeMbIX B OONAaCTH TYpPUCTCKOH
UHIYCTPUH, U TIEPCIEKTUBAX MX PAa3BUTHUS; BBIPAOOTKA Y 00yUYaIOMIMXCS YCTOHYMBBIX HaBBIKOB
paboTbl C COBPEMEHHBIMH NPOTPAMMHBIMU IPOAYKTAMH, MCIOJIB3YEMBIMH B TYPUCTCKOH
UHAYCTpUU. 3HAHME COBPEMEHHBIX KOMIIBIOTEPHBIX TEXHOJOIMM M HaJU4Me YCTOWYMBBIX
HaBBIKOB MX MHCIIOIb30BaHUS SBIAIOTCS HEOTHEMJIEMBIM IIPU3HAKOM  BBICOKOKJIACCHOIO
CIIEL{MAJIUCTA.

2. MecTo IMCUHHUILINHBI B CTPYKTYpe 00pa30BaTe/IbHON MPOrpaMMbl

HucuuruimHa ~ «CoBpeMeHHOE — MH(QOPMALMOHHO-TEXHOJIOTMYECKOe  obecredyeHue
TYPUCTCKON MHIYCTPUN» OTHOCHTCS K 0053aTeIbHON YacTH 00pa30oBaTeIbHOM MPOrpaMMBbI.

JUiss OCBOEHHMS JaHHOM JUCHMIUIMHOM CTYIEHThl JOJDKHBI BIIAQAETh CIEAYIOLIMMU
TUCHUTUTMHAME  OakanaBpuata: «MHpOpManmoHHO-KOMMYHUKATHBHBIE M THC-TEXHOJOTHH B
Typusme», «llporpaMMHoe obecriedeHne W aBTOMATU3ALUs JEATEIbHOCTH HPEANPUATHS
TypU3May.

3. [lnanupyeMsble  pe3yJbTaTbhl OO0y4YeHHUs] MO  JUCHUIJIHHE,
IUVIAHUPYeMbIMU pe3yabTaTamu ocBoennss OIl marucrparypsl

[Ipomecc u3ydeHUsT TUCIUILUIMHBI HAIIPaBIIeH Ha ()OPMUPOBAHUE CIICAYIOIINUX JIEMEHTOB
komneTeHmii B coorBeTctBur ¢ ®I'OC BO, OIl BO u mpuoOpereHus ciaeayoumx 3HAHUM,
YMEHUM, HABBIKOB U (MJIM) ONBITA JIEATEITLHOCTH:

COOTHECCHHbIC C

Dopmupyemas
KOMMNeTeHIHs
(xkoa u popmMyIHPOBKA)

NupnkaTop nocTukeHus
KOMIeTeHIIN U
(xox u popMyJIHPOBKA)

Ilepeyenn
IUIAHMPYEMBIX Pe3yJIbTATOB 00y4YeHus

OodwenpodgeccnoHaJbHbIC KOMIIETEHIHH

OIIK-1. Cnocoben
dbopmupoBath
TEXHOJIOTUIECKYIO
KOHIICTIIIUIO
TYPHUCTCKOMN
OpraHHu3aINH,
OpPTaHU30BBIBATH
BHEJ[pEHUE
TEXHOJIOTUIECKIX
HOBanui u
MIPOrPaMMHOTO
obecrnieueHus B chepe
Typu3Ma

NJ1-OI1K-1.2

CriocobeH opraHu3oBath
HpoLeCcC BHEIPEHHS
IPOTrPaMMHOTO
oOecnieueHus B cepe
TypHu3Ma

3HaTh:

- TEXHOJIOTHUYECKYIO KOHIIETIINIO TYPUCTCKON
OpraHM3alMi, TEXHOJIOTHYECKUX HOBALUH U
nporpaMMHOe o0ecrieueHus B cepe Typu3Ma.
YMerTsb:

- pemaTh CTaHAapTHHIE 331291
npodeccCHOHANBHOI IeSTeTbHOCTH Ha OCHOBE
UH(QOPMAIMOHHOH KYJIBTYPBI C TPUMEHEHHUEM
TEXHOJIOTHYECKHX HOBAIMH M IPOTPaMMHOTO
oOecrieyenus B cepe Typusma.

Buaners:

- CIOCOOHOCTBIO HAXOIUTh, AHAJTM3UPOBATH U
00pabaTeIBaTh HAYYHO-TEXHUYECKYIO
nHPOPMALIMIO B 00JaCTH TYPUCTCKOM
JESITEITBHOCTH C UCTIONIb30BAHUEM
UH()OPMAIMOHHBIX 1 KOMMYHHKaTHBHBIX
TEXHOJIOTHH;

- crocoOHOCTHIO (POPMUPOBATH
TEXHOJIOTHUYECKYIO KOHIIETIINIO TYPUCTCKOM
OpraHu3allii, OPraHU30BbIBATh BHEIPECHUE
TEXHOJIOTHYECKHX HOBALMH M MPOTrPaMMHOTO
obecrieyenus B chepe TypuzMa .

4. O0beM, CTPYKTYPA U coiepKaHue U CIUTITHHbI

OO01mast TpyJ0€MKOCTh AUCIUILIUHBI COCTABISET 4 3aueTHBIX equHuIbl, 144 akan.gaca.




Ne Tembl (pa3aesnbl) Buap! yueOHbIX 3aHATHIA, DopMbI TEKYLLIETO
n/n AMCHMIIMHBI, BKJIIOYASI CAMOCTOSITEILHYIO KOHTPOJIsI
UX co/iepKaHue paboTy CTY/IEeHTOB, yCIeBaeMoCTH
U UX TPY/I0EMKOCTh
(B akaieMHU4€CKHX Yacax) dopma
= NMPOMEKYTOYHOM
4 KonrakTHas padoTta = aTrecTaluu
= ~ S (no cemecmpam)
© 2| 2| S |£5|&
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S| 2| 2|5 |EE|s¢
5| 5| &5 |Eg|g =
12l g]g 82
SR
1 |Cucrema 2 | 2 8 10 3ajanus st
UH(OPMAIHOHHBIX CaMOCTOATEILHOU
TEXHOJIOTHI B TYpU3ME paborst
2  |ABTOMaTHU3UPOBAHHBIC 2 |1 4 |1 10 3ajaHus st
UHPOPMAIIMOHHBIC CaMOCTOSTENBHOI
CUCTEMEI B YIIPABJICHUU paboTsl
TYPUCTCKUM KOMILJIEKCOM
3  |ABTOMaTHM3UpPOBAHHBIC 2 |1 4 10 3ajaHus st
UHPOPMAIIMOHHBIC CaMOCTOSTEbHOI
CUCTEMEI B YIIPABJICHUU paboTsl
TOCTUHUYHBIM
KOMIIEKCOM
4 ([IpomBWXXEHHE TYPHCTCKOM| 2 8 | 2 10 3amanus st
JNECTHHAIIUY B TTI00ATbHOMN CaMOCTOSTEIbHON
KOMITBIOTEPHOU CETH paboTEI
5 |MoOunbHBIE TPHIOKEHHS| 2 4 17 3amanus st
JUISL TYPUCTOB CaMOCTOSTEbHOM
paboThI
6 |ABTOMaTHYECKHE CUCTEMBI| 2 4 |1 10 3ajanus st
OpoHUpOBaHUS U CaMOCTOSTEIIEHOM
PEe3epBUPOBAHUS. pabotst
2 0,5 ]335 IK3aMeH
HUtoro 3a 2 cemectp 144 4 32 7 0,5 [100,5
yaca

ConepxaHue pa3faenoB AUCHUATUIAHBL:

1. Cucrema uH(pOpMAUOHHBIX TexHosgoruii B Typusme. IloHsATue, BHIBI U
noacucrembl UT. Knaccudukamus uHopManuoHHBIX cucteM B Typu3me. CoBpeMeHHBIE
TeHaeHuuu pazsutus UT.

2. ABTOMATH3HPOBAHHbIC HH(OPMALMOHHBbIE CHCTEMBI B  YyIPaBJEHHHU
TYPUCTCKHM KOMILJIEKCOM. THIbI MHPOPMAITMOHHBIX CHCTEM MEHEKMEHTA, NPUMEHSIEMbIC B
Typusme. OLEHKa MPEUMYIIECTB U HEJOCTAaTKOB CHEIUAIN3UPOBAHHBIX MMAKETOB IMPHKIAIHBIX
nporpaMM st TypusMma. OyHKIMOHAIBHBIE BO3MOXKHOCTH IPOTPAMMHBIX HPOAYKTOB IS
TYPUCTHYECKOTO OHM3Heca.



3. ABTOMATHU3HpPOBaHHbIe HH(OPMAIMOHHBIE CHCTEeMbl B  YIpPaBJeHHH
FOCTHHUYHBIM KOMILUIEKcOM. HasHaueHuwe, coctaB W (YHKIMOHATBHBIE BO3MOXKHOCTHU
ABTOMATHU3UPOBAHHBIX I/IH(i)OpMaLII/IOHHBIX CUCTCM YHpaBJICHUSA TOCTUHHUYHBIM KOMIIJICKCOM.
OyHKIMOHATIbHAS U CTPYKTYpPHAs OpraHU3aIusi OCHOBHBIX MPOTPAaMMHBIX MPOIYKTOB.

4. IIpoaBukeHHEe TYPUCTCKOM JE€CTUHAIMU B IJ100aJIbHOH KOMIILIOTEPHOM CETH.
TypucTckasi IecTUHAIUS W KaHAIbl ee mpojaBrkeHus. CrocoObl MPOABMKCHUS JECTHHAIIMU B
uHTepHeTe. Kpurepun OLeHKU MHTEPHET-CaliTOB TYPUCTCKUX JI€CTUHALIMU

5. MooOunibHble TNPWIOKEHHA I TYpPUCTOB. Bo3MOXHOCTH MOOMIBHBIX
npuiokenuit. Hanboiee nonysipabie MOOUITbHBIE TPUIIOKEHUS B TYPU3ME.
6. ABTOMaTHYeCKHE CHCTeMbl OPOHMPOBAaHHUSA U pe3epBUpoBaHusi. [ mobGansHbIC

dbopMBI peamu3alud CHUCTeM OpOHHPOBAaHUS © pe3epBupoBaHUS. CTPYKTYpHBIA aHAIN3
coBpeMeHHbIX cucteM pesepBupoBanus: APPOLO (United Airlines), SABRE (American
Airlines), WORLDSPAN (Delta Airlines, TWA), AMADEUS (Lufthansa, lIberia, Air France,
SAS).

5. 06p330BaTeJILHbIe TE€XHOJOT'MH, B TOM YHCJI€ TCXHOJOIHHU IJIEKTPOHHOIO Oﬁy‘leHI/lﬂ Hu
AUCTAHIHNOHHbIC 06p330BaTeJIbele TEXHOJOIHH, MCIOJb3yE€MbI€ IIPpH OCYIIECTBJICHUU
06p330BaTeJILHOF0 nmpouecca mo 1MCIuIlJInHe

B npornecce 00ydeHust HCTIONB3YIOTCS CIEAYIONINE 00pa3oBaTeIbHbIE TEXHOIOTHH:

BBoaHas JeknMs — 1aeT IEpPBOE LEJIOCTHOE MPEACTaBICHUE O JUCHUIUIMHE U
OpUEHTHUPYET CTYACHTAa B CUCTEME M3yY€HHUs NAaHHOW JUCHMIUIMHBL. CTyAEHTbI 3HAKOMSTCS C
Ha3HauYEHUEM U 33a/ladaMU Kypca, €ro pojibl0 M MECTOM B CHUCTEME€ YYeOHBIX AMCLUUIUIMH U B
CUCTEME TOJTrOTOBKM B 1enoM. Ha 53ToH JeKIuM BBICKA3bIBAIOTCS METOJUYECKHUE U
OpraHu3allMOHHBIE OCOOCHHOCTH padOThl B paMKaxX JaHHOW IUCLMIUIMHBL, a TakXke JaeTcs
aHAJIN3 PEKOMEHAYeMON yueOHO-MeTOINYECKON JTUTEPaTYPhl.

AKafeMHu4ecKas JeKIus ¢ 3JIeMEeHTAMH JIeKIHH-0eceIbl — I10CIIEJ0BATEIBbHOE
U3JI0’)KEHUE MaTepuasa, OCyIIECTBIsIEMOE IPEUMYIIIECTBEHHO B BUJIE MOHOJIOTA MIpernojaBaTelis.
OneMeHThl JIeKIMu-Oecenbl 00eCneunBalOT KOHTAKT TpenojaBareist ¢ ayJuTopueHd, 4To
MO3BOJIIET TPUBJEKATh BHUMAHUE CTYACHTOB K HauOojiee Ba)KHBIM TeMaM JUCLMIUIMHBL,
aKTUBHO BOBJEKaThb MX B Y4eOHBII mpolecc, KOHTPOJIMPOBATH TEMI H3JIOXKEHUS y4eOHOro
MaTepuaia B 3aBUCUMOCTHU OT YPOBHS €TI0 BOCIIPUSTHSL.

IIpakTHyeckoe 3aHsATHE — 3aHATHE, TOCBSIIEHHOE OCBOEHUIO KOHKPETHBIX YMEHUH U
HABBIKOB I10 3aKPEIUICHUIO MOJYYeHHbIX Ha JIEKIIUHN 3HAHHMH.

KoncyabTanum — BUI y4eOHBIX 3aHATUH, SBIAIOMIUICS OJHOM U3 (HOpM KOHTPOISA
CaMOCTOSITENIbHOM ~ paboThl  CTyJAeHTOB. Ha KOHCynbTanmusix MO Mpock0e CTYIEHTOB
paccMaTpuBaIOTCS Haubojee CIOXKHBIE MOMEHTHI IPU OCBOEHHM MaTepuaya JUCHUIUIMHBL,
IpenojaBaTesib OTBEYAaeT Ha BOIPOCHI CTYAEHTOB, KOTOpPhIE BO3HMKAIOT y HHMX B Ipoliecce
CaMOCTOSITENIbHOU PaOOTHI.

B nporuiecce 00y4eHus: HCHOIB3YIOTCS CIEAYIONUE TEXHOIOTMU 3JIEKTPOHHOTO 00y4YeHUs
U JUCTAaHIIMOHHBIC O6p330BaTCJ'II)HI)Ie TEXHOJIOT'UH.
DaeKTPOHHBIN yueOHbli Kypce B LMS Daexrponnsiii ynusepeuter Moodle SIpI'y, B
KOTOPOM:
- TPEACTaBIEHBl 33JaHUS JUII CAMOCTOSTENBHOW paboThl OOydYaroUIMXCs IO TeMam
JMCIUTIIINHBL;
- OCYHICCTBIIACTCA IMPOBCACHUC OTACIBbHBIX MepOHpI/IHTI/Iﬁ TCKYILCTO KOHTPOJIA
yCIIEBa€MOCTH CTYJCHTOB;
- NOPEACTAaBJIEHBI TEKCTHI JIEKUUW 110 OTAEIBHBIM TEMAaM JUCUUILINHBL,



- TpPENCTaBIE€H CIHCOK y4eOHOW JUTepaTypbl, PEKOMEHAYEeMOW I OCBOEHUS
JUCUUTLTAHBI;
- UMEeTCsl CIIUCOK BOMPOCOB ISl IPOBEICHUS TPOMEKYTOUHOM aTTeCTaIiH.

6. [lepeyeHb JHIIEH3HOHHOT0 M (MJIM) CBOOOJHO PACHPOCTPAHSIEMOr0 NMPOrPaAMMHOIO
o0ecrneyeHusi, HCHOJIb3yeMOro TMPH OCYIIeCTBJIEHUH 00pPa30BATEJbHOI0 MpoLecca o
AUCHUILINHE

B mpomecce ocymiectBieHus — 00pa3oBaTENBHOrO — Ipolecca IO JUCIHHIUIMHE
UCIOJIB3YIOTCS:

i (hopMHpPOBAHUS MATEPHAIIOB JIJISl TEKYIIErOo KOHTPOJISI YCIIEBAEMOCTH M MPOBEICHUS
MIPOMEXKYTOUHOI aTTecTaluu, Juist GOpMUPOBAHUS METOANUYECKUX MATEpUAJIOB M0 AUCHUIUIMHE:

- nporpammel Microsoft Office;

- Adobe Acrobat Reader.

7. IlepeyeHb COBpPeMEHHBIX NPO(ecCHOHAIBLHBIX 0a3 JaHHBIX H HH(OPMALMOHHBIX
CIIPABOYHBIX CHCTEM, MCI0JIb3YyeMbIX NPH OCYLIeCTBJIeHUN 00pa30BaTeIbHOIO Mpoiecca 1no
AUCUUINJIMHE (IPH HEOOXOAMMOCTH)
B mpouecce ocymiectBieHuss o0pa3oBaTeNbHOrO  IMpolecca IO  JAUCLUILIIMHE

UCIONB3YIOTCS:

- aBTOMAaTH3UpOBaHHasA OuOmmoTeuHo-uHpopmarmonHas cucrema «bYKU-NEXT»
http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php

- cripaBo4HoO-TIpaBoBas cucrema «Koncymnprantlnrocy» (morosop ¢ AplY).

8. [lepeyeHb OCHOBHOI ¥  [ONMOJHUTEJLHOW Yy4eOHOW JHMTEpaTypbl, PecypcoB
HHG(POPMAIMOHHO-TEJIEKOMMYHUKAUMOHHOI ceTn «MHTepHeT» (IpH HEOOXOAMMOCTH),
PeKOMEeHyeMbIX /ISl OCBOCHHUS U CIUIIINHbI

a) OCHOBHasI JIUTepaTypa

Beruthes, A. M. MHpOpMallMOHHBIE TEXHOJOTHH B TYPUCTCKON MHIYCTPUH : YISOHHK IS
By30B / A. M. Berutres, B. B. Kopanenko, B. B. KoBanenko. — 2-e u3j., ucrnp. u 1011, —
Mockga : M3garensctBo FOpaiit, 2024. — 340 c. — (Bricmiee o6pa3oBanue). — ISBN 978-5-
534-07375-1. — Tekcr : anekTpoHHbIH // OOpa3zoBatenbHas miardopma FOpaiir [caiir]. — URL:
https://urait.ru/bcode/537752 (nara obpamenus: 15.05.2024).

0) AOMOJIHUTEIbHAA JUTEpaTypa

1. MadopmMaIimoHHbIe TEXHOJIOTHN B CONMATBHO-KYJIBTYPHOM CEPBUCE U TYPH3ME: METO.
yKazaHus K jJabopatopHbiM pabortam / coct. O. 1. JlamkoBckas; SApocn. roc. yH-T um. II. T.
HemunoBa, Hayu. meton. coBer yH-Ta. - fpocnasib: Apl'Y, 2007. - 39 c. 82 3k3.

2. bniunosckas, . FO. MHpopmanroHHbIe TEXHOIOTUN B Typu3Me : yuebHoe mocodue / S.
1O. bnunosckas, B. H. bouapuukos, E. I'. JlaBpymmHa. — 3-¢ m3a., crep. — M.: ®JIMHTA,
2019. — 358 ¢. — ISBN 978-5-9765-0251-2. // JlaHb: 311eKTpOHHO-OMOIMOTEYHAsI CUCTEMA. —
URL: https://e.lanbook.com/book/119304 (snexTpoHHBII pecypc)

9. MatepunajibHO-TeXHHYecKasi a3a, HeoOXoAUMas /ISl OCyLIeCTBJIeHUsI 00pa30BaTEIbHOIO
npouecca no AUCHHUILINHE

MarepuanbHO-TeXHHUECKas 0a3a, He0OX0AUMAas sl OCYIIECTBICHUSI 00pa30BaTEIHLHOIO
mpolecca 1o AUCUUIUIMHE BKIIIOYAeT B CBOW COCTaB ClielUalbHbIE TOMEUICHHUS:

- yueOHBIC ayTUTOPUU JJIs1 IPOBEACHUS 3aHSATHH JIEKIIMOHHOTO THUTIA;

- yueOHbBIC ayIUTOPUH JJI IPOBEACHUS MTPAKTUUECKUX 3aHATHI (CEMHHAPOB);

- yueOHbIe ay TUTOPHH ISl IPOBEICHHS TPYIIIOBBIX U WHAWBUIYaIbHBIX KOHCYIJIbTAIIHIA;


http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php

- yueOHBIE ayAMTOPUM [UIsl TPOBEACHHUS TEKYLIEro KOHTPOJIA U IMPOMEXYTOUHOMN
aTTeCcTalluu;

- IOMEIIEHUS I CAaMOCTOSITEIbHON paboThI;

- IOMEMICHUS JUIS XpaHEHUsS W TMPOPMIAKTHYECKOTO OOCITYyKHBAaHUS TEXHUYECKUX
CpEeICTB O0yUYEHUSI.

CrieninanbHbIe TTOMEUICHHUS YKOMIUJICKTOBAHBI CPEJCTBAMH OOYUYCHHS, CIYKAIUMH JUIS
npeJcTaBieHus yueOHoM nHdopmanuy O0JIbIION ay AUTOPHH.

[Tomemienust st caMOCTOATENBbHON PabOThl OOYUYaIOIIMXCA OCHAIIEHBI KOMIIBIOTEPHOMN
TEXHUKOW C BO3MOXKHOCTHIO MOJAKIIOUEHUs: K cetu «MHTepHeT» M obecrneuyeHueM AO0CTyna K
AIIEKTPOHHON MHGOPMAIMOHHO-00pa3oBarenbHol cpene Apl'Y.

ABTOp:

JlonieHT Jlamkosckas O /1.




IMpuaoxenne Ne 1 k padoyeil mporpaMmme QM CHUNINHbBI
«CoBpeMeHHOe HHGOPMAITHOHHO-TEXHOJIOTHYECKOE 00ecneuyeHue TYPUCTCKOM HHAYCTPUM»

DoH/1 OLIECHOYHBIX CPEACTB
7151 IPOBe/IeHUs] TEKYIIero KOHTPOJISA YCIeBaeMOCTH

U IPOMEKYTOYHOM aTTeCTAIlUM CTY/IEHTOB
10 JMCHHUIIHHE

1. TunoBwbie KOHTPOJIbHBIC 3aIaHUA U HHBIC MaTE€pHUAJIbI,
HCII0JIB3YEMBIC B IIPOLECCE TEKYHIEI0 KOHTPOJIA YCIIEBAEMOCTH

3agaHus A8 CaMOCTOSITEIbHOI padoThI
(Oannvle 3a0aHUs 8bINOIHAIOMCS CIMYOEHMOM CAMOCMOAMENLHO
u npenodasamenem 6 003amelbHOM NOPOKe He NPOBEPSIOMCS)

3ananue nmo teme Ne 1. Cucrema uHGpoOpManuOHHBIX TEXHOJIOTHII B TYypU3Me.

Haiitu, kakue eiie pecypcsl Ui aHAIM3a IMOCEeIaeMOCTH CaiToB, Kpome Nitp://pr-
Cy.ru, cymectBytoT. Ha Kakux M3 HUX MOXKHO YBHJETh €KEr0JIHOE KOJIMYECTBO MOCETUTENEH, a
HE MECSIUHYIO ay TUTOPUI0?
Yto Takoe MHICKC KauecTBa caiiTa U Kak OH cooTHocuTcs ¢ THULL?

3aganme mo rTeme No 2.

yNpaBJIeHHH TYPUCTCKHUM KOMILIEKCOM.
3anonHsercss Tabiula MO aBTOMAaTU3alUM TYPUCTCKUX (UPM, HCIOJIB3YS OMNHCAHUSA
MPOrPaMMHBIX TPOAYKTOB, pa3MEIllEeHHbIE B UHTEPHETE, U IEMO-BEPCUU MPOTPaMM:
O0s13aTeNBLHO UCIIONB30BATh:

ABTOMaTI/I3I/Ip0BaHHbIe I/IH(l)OpMalIHOHHI)Ie CHUCTEMbI B

1) https://www.erp.travel/demo/
2) https://demo.columbis.ru/claims
Bcero B Tabnuie 10mkHO OBITH S mporpamm: 2 yka3aHbl, 3 Ha Bam BbIOop.
Ha3Banue OO0BexT Tun OcHosuble | OcHoBHBIE | CToumocTs | [lonb3oBaren
IpPOrpaMMH | aBTOMAaTH3all | MPOrpaMMbl | MOJYJIU (YHKIMU U | CUCTEMBI U CUCTEMBbI
oro 1707 (obmaynast 0COOEHHOCT (Ha3BaHUs
IIPOJIyKTa u/nnm u bupm)
JIECKTOIT)
Typoneparop
WIN TypareHt
(ykazatp)

3aganme mo Teme Ne 3.
praB.]]eH]/ll/l TFTOCTUHNYHBIM KOMIIJIEKCOM.

Bompocs! o Buaeonpesentanuu cuctemsl «IS Hotely :
st wero ucnonb3yercs nojie «CEKTop MOMEIEHHIN?

3aganne mo Teme Ne 4,

OT KaKuX mapaMeTpoB 3aBUCAT LIEHBI B pazjene « Tapudnble mianbm?

Yro o0003HA4arOT IBETa IIOJEH B
KOHKPETHOMY T'OCTIO: JKEIThIN, CHHUN U 3€J1EHbIN?

Ha xakue rpynmbl KJIMEHTHI AEISTCS B TaHHOM nporpamme?
Kakue BubI OTYETOB UMEIOTCS B Iporpamme?

KOMIIBIOTEPHOU CETH .

«IIaxMaTKe»,

ABTOMaTH3HMpPOBaHHbIe MHGOPMALMOHHBbIE CHCTEMbI B

KOTOPBIEC OTHOCATCA K

[IponBmwkeHne TYPUCTCKOW JECTUHAIMKA B TJIOOATBHOU



http://pr-cy.ru/
http://pr-cy.ru/
https://www.erp.travel/demo/
https://demo.columbis.ru/claims

[IpakTrueckoe 3amanue Oazupyercs Ha ocHoBe crtaThu: Cepmatoko C.[I., CepmrokoBa
H.K., PomanoBa JL.M. Cucrema npoJaBHKEHUSI TYPUCTCKOW JECTHMHALMM KaK COCTaBJISAIOILAs
uHpopmanmonHoro obecrieuenuss B Typusme // BectHuk EBpasuiickoit Haykm, 2018 Ne2,
https://esj.today/PDF/0S8ECVN218.pdf (mocTymn cBOOOHBII).

1. ITo xakum mapamerpam B 1ieioM (cM. Tabnuna 1) caldiThl TYPUCTCKUX JIECTHHALMNA B
2017 r. moJly4nau MaKCUMAaJIbHYIO, a 110 KAKUM MUHUMAJIbHYIO OLICHKY?

3anganue no teme Ne 5. MoOu/bHbIe NPUJI0KEHUS B TYpU3Me

1) Ouenutb MOOWIIBHBIE NPHIOXKEHHS (10 5 HpOrpaMM), KOTOpbIE CYLIECTBYIOT AJIS
nytemecTBeHHUKOB 10 Poccun. (Ckauats -ITorectupoBars-Onenuts). Baiie MHeHuE BbIpa3uTh
B 2-3x a03amax.

2) Kakue MOOWIbHBIE TPUIOKEHHS MOXHO HCIOJNB30BaTh CAMOCTOSITEIHHBIM
MyTeIeCTBEHHUKAM IIPU MocelIeHuu SpocnaBckoii o0nactu?

3) YcranoButh MoounsHOE npuiioxkenue "TopTripTip" u oneHUTH €ro Kak MyTeBOAUTEID
1o SIpociaBckoi 06sacTy (MpeuMyIIecTBa U HEAOCTATKH).

4) CamocrosaTenbHO [100aBUTh HMHGOPMAIMIO O TYPUCTCKHX OO0BekTax (Ha Bam
BeIOOp) B "TOpTripTip". Hampumep, o kepnuure B Spocnarie. DTa pabora J0DKHA OBITH
KagecTBeHHOH. DoTorpaduu >kenaTesbHO HCIOIB30BaTh COOCTBeHHBbIE. Jlydmmme marepuaibl
JIeMCTBUTENIBHO 3aHECYT B JaHHOE MOOMIIbHOE MPUJIOKEHHE (IIPOBEPEHO Ha CTYyACHTaX 4 Kypca).
DTO OTHOBPEMEHHO M peKJiaMa BalINX MPEATPHITUH.

3aganue mno Teme NeO6. ABTOMATHYECKHE CHCTeMbl OpPOHUPOBAHUS U
pe3epBHpPOBaHUS.

1. Tlpoananmsupyiite mouckoBuku hitps://www.roomguru.ru/ u https://hotellook.com/
Bo3moxHOCTH, MOCEaeMOCTh U MPEACTAaBIEHHBIE HA HUX CUCTEMbl OPOHUPOBAHMUSL.

CamocrositeibHass padora Ne 1
(nposepra cpopmuposannocmu OIIK-1, unouxamop HJ/[-OIIK-1.2

[TpakTueckoe 3aganue 6azupyercs Ha ocHoBe ctaThu: CeparokoB C.J., CeparoxoBa H.K.,
Pomanosa JI.M. Cucrema npoABHKEHUSI TYPUCTCKON JECTUHAIINY KAaK COCTABJISIONIAs
uH(GOpMalMOHHOT0 obecneuenus B TypusMme // Becthuk EBpasuiickoit Hayku, 2018 Ne2,
https://esj.today/PDF/08ECVN218.pdf (mocTyn cBOOOIHBII):

1. CpaBuuTe 1o 21 xpurepuio, pa3MELIEeHHOMY B cTaThe Ha cTpaHuuax 11-12, caiftel 1Byx
TYPUCTCKUX JIecTUHAIMM: SpocnaBckoii obmactu u aodoro apyroro peruona OO (ucki.
MockBy 1 MockoBcKkyto 061acTb). MoKHO 0pOpPMHUTE B BHJIE TAOJIHUIIBI C TPEMsI CTOIOLAMHU:
Kputepuii/s10/Apyras o6nacts.

Copepxxanue CcaMOCTOSTEJbHOH pPadoThl OLEHMBAeTCd MO IIKaJle «3a4YTeHo-
He3aYTeHO):
«3a4TeHo» - CTYJICHT C/IeJIall XapaKTepUCTUKY 1o 12 u Gosiee KpUTepusim,
«He 3auTeH0» — CTYJIEHT c/ieJiall XapaKTePUCTUKY MeHee ueM o 12 KpuTepusM;
Wonu pemienne 3ajaHus NOTHOCTBIO OTCYTCTBYET.

2. Ciucok BONpPOCOB M (WJIM) 3a/IaHMIA /151 TPOBEAeHUs MPOMEKYTOYHOM aTTeCcTaAllNU

Ha sx3amene mposepsiercss chopmupoBanHocTh komrereHnuu OIIK-1 (maaukarop WJI-
OIIK-1.2 Ha ocHOBE POBEPKHU TeopeTHuecKoro Marepuana. [lpu 3Tom yunteiBaeTcs cOpMHUPOBaHHOCTD
HAaBBIKOB U y'MeHI/Iﬁ Ha NPAKTUYCCKUX 3aHATUAX BO BPEMs pa6OTBI B CEMECTPC.

Cnucok BONPOCOB K IK3aMeHY
Ilposepka chopmuposannocmu OIIK-1, unouxkamop H/I-OIIK-1.2
1. TloHsTHE, BUIBI ¥ MTOJICUCTEMBI HHPOPMAIIMOHHBIX TEXHOJIOTHIA.
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2. Knaccudukanus nHGOPMaAITMOHHBIX CHCTEM B TyPH3ME.
3. CoBpeMeHHbIE TeHICHIIUU Pa3BUTHS HH()OPMAITMOHHBIX TEXHOJIOTHIA.
4 Tumb! nHGOPMAIIMOHHBIX CUCTEM MEHEPKMEHTA, IPUMEHSIEMbIE B TypU3ME.

5. OneHka NpeMMyIIecTB M HEJAOCTaTKOB  CIELUAIM3UPOBAHHBIX  IAKETOB
MPUKIIATHBIX IPOTpamMM sl TypHU3Ma.

6. @YHKIMOHAIbHBIE BO3MOXHOCTU NPOTrPAMMHBIX IPOAYKTOB JIJIsl TYPUCTUYECKOIO
OusHeca.

7. Haznauenue, coctaB U (yHKIMOHAJIbHBIE BO3MOKHOCTH aBTOMATH3WPOBAHHBIX
MH(OPMALIMOHHBIX CUCTEM YIIPABJICHUS TOCTUHUYHBIM KOMILIEKCOM.

8. OyHKUMOHATBHAS U CTPYKTypHash OpraHU3alMs OCHOBHBIX IPOTrPaMMHBIX
IPOJYKTOB.

9. TexHonorust OpOHUPOBAHUS TYPOB U TOCTUHUYHBIX MECT.

10. Typuctckas AecTUHAIUS U KaHAIIbI €€ TPOABUKECHHUS.

11. CriocoObl MPOABUKEHUS IECTUHALIMY B UHTEPHETE.

12. Kputepun oneHKM WHTEpHET-CATOB TYpPHUCTCKMX NECTHHAIMU. Bo3moxHOCTH
MOOUITBHBIX MPUIIOKEHHH.

13. Haubonee nonymnspHble MOOMIbHBIE PUIIOKEHHSI B TYpU3ME.

14. I'moGanbHbIe (OPMBI peann3anuy CHCTEM OPOHUPOBAHUS M PE3EPBUPOBAHUSI.

15. CTpykTypHBIN aHanmu3 coBpeMeHHBIX cucteM pezepBupoBanus: APPOLO (United
Airlines), SABRE (American Airlines).

16. CTpyKTypHBId aHanu3 COBpeMEHHbIX cucteMm pesepBupoBanusi: WORLDSPAN

(Delta Airlines, TWA), AMADEUS (Lufthansa, Iberia, Air France).

HpaBn.na BbICTABJICHHA OLICHKHN HA 3K3aMCHE.

B sx3aMeHanmoHHble OMIIET BKJIFOYAETCS J1Ba TEOPETUUYECKUX Borpoca. Ha moarotosky k
OTBETY J1aeTcs HE MeHee lJaca.

Ilo wroram »5K3aMeHa BBICTABISCTCA OJHA M3 OLEHOK: «OTIMYHO», «XOPOIIOY,
«YJIOBJIETBOPUTEIILHO» WIIH «HEYIOBIECTBOPUTEILHOY.

Ounenka «OTJMYHO» BBICTABISIETCS CTYJCHTY, KOTOPBIM JEMOHCTpUpYeT Iiy0okoe u
MIOJIHOE BJAJICHUE COJAEpXKAaHUEM MaTepuaja W TMOHATUHHBIM amnmnapaToM; yYMEET CBS3bIBAaTh
TEOpUIO0 C MpakTUKOW. CTyAEHT NaeT pa3BEpHYThIE, MOJIHbIE M YETKHE OTBETHl HAa BOIIPOCHI
9K3aMEHAllUOHHOTO Omiera ¥ JIOMOJHUTENIBHBIE  BONPOCHI, COONIONAET  JIOTMYECKYIO
MOCJIEA0BATENBHOCTD IIPY U3JI0KEHUU MaTepHraa.

Onenka «Xopomo» BBICTABISETCS CTYJIEHTY, OTBET KOTOPOTO Ha HK3aMEHE B IIEJIOM
COOTBETCTBYIOT YKa3aHHBIM BBIIIE KPUTEPHUSAM, HO OTIMYACTCS MEHbIIEH OOCTOATENbHOCTHIO,
rIyOMHOM, 00OCHOBAHHOCTBIO U TOJHOTOW. B OTBeTe MMEIOT MeCTO OTJeNbHbIE HETOYHOCTU
(HecyllecTBeHHbIE  OMIMOKM), KOTOpble  HWCHPABISIOTCA  CAMHUM  CTYJEHTOM  IIOCIie
JOTIOTHUTEIBHBIX U (WJIM) YTOUHSIOIINUX BOIPOCOB IK3aMEHATOPA.

Onenka «Y10BJIeTBOPHUTEIbHO» BBICTABIISETCS CTYACHTY, KOTOPBIN 1ae€T HEAOCTATOYHO
IMOJIHBIC MW  IOCJICAOBATCIBHBIC OTBCTBI Ha BOIIPOCHI 3K3aMCHAITMOHHOT'O oumiera u
JIOTIOJTHUTEIIbHBIE BOIIPOCHI, HO NPU 3TOM JAEMOHCTPUPYET YMEHHE BBIIACINUTDH CYIIECTBEHHBIE U
HECYHICCTBCHHBIC IMPU3HAKHW W YCTAHOBUTH MPUYMHHO-CICACTBCHHBLIC CBA3H. JIOHyCKaIOTCSI
OMOKK B ONpPEICNCHUM W PACKPBITUM HEKOTOPBIX OCHOBHBIX HOHATHH, (POpMyIHpOBKe
MIOJIOKEHUH, KOTOpPBIE CTYJEHT 3aTpyAHSAETCS UCIPaBUTh caMocToATenbHO. [Ipu aprymenTanun
OTBCTAa CTYACHT HC 000CHOBBIBAET CBOU CYXKIACHUA. Ha gacts AOIOJHUTCIBHBIX BOIIPOCOB
CTYACHT 3aTPyIHSAETCS JaTh OTBET WU 1a€T HEBEPHBIE OTBETHI.



Ouenka «HeyaoB1eTBOPHTEIBbHO» BBICTABISIETCS CTYIEHTY, KOTOPBIA JEMOHCTPUPYET
pa3po3HEHHbIe, OECCUCTEMHBIC 3HAHMS, OCCIIOPAJOYHO M HEYBEPEHHO M3JIaraeT Marepuai; He
YMEET BBIACIATH TJIABHOE U BTOPOCTENEHHOE, HE YMEET COECAUHATh TEOPETUUECKUE TTOJIOKEHUS C
NPaKTUKOH, HE YCTaHABIMBACT MEXKIPEIMETHBIC CBS3U; JOIMYCKaeT TrpyOble OMIMOKH Npu
ONpPENEICHUN CYIIHOCTH PACKPBIBAEMBIX IOHATHH, SIBICHUH, BCIEICTBHE HEMOHMMAHMS HX
CYIIECTBEHHBIX U HECYLICCTBEHHBIX IPHU3HAKOB M CBA3CH; JACT HEIOJIHBIE OTBETHI, JIOTHUKA U
MOCJIEIOBATEIbHOCTh M3JIOKEHUS KOTOPBIX MMEIOT CYLIECTBEHHbIE W MPUHLHUIHAIbHBIC
HapyILIECHUs, B OTBETAX OTCYTCTBYIOT BBIBOJABI. JlONOJHUTENBHBIE U YTOUHSIOLIME BOIPOCHI
9K3aMEHAaTOpa HE NPHUBOAIAT K KOPPEKLHH OTBETOB cTyAeHTa. Ha OCHOBHyrH uyacTh
JIOTIOJIHUTEIILHBIX BOIIPOCOB CTYACHT 3aTPYIHAETCA JaTh OTBET WM 1a€T HEBEPHBIE OTBETBHI.

Onenka «HeynoBneTBOpPUTENBHO»  BBICTABISACTCS TAaKKE CTYICHTY, KOTODPBIM B3I
9K3aMEHALIMOHHBIN OUJIET, HO OTBEYaTh OTKA3aJICs.
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IMpuaoxenne Ne 2 Kk padoyeil mporpaMme QM CHUNINHbBI
«CoBpeMeHHOe HHGOPMAIIHOHHO-TEXHOJIOTHYECKOE 00ecneuyeHue TYPUCTCKOM HHAYCTPUM»

MeToauuecKue YKazaHnusd NJisl CTYACHTOB 110 OCBOCHUIO JUCHUIIJIMHBI

B xone nzyuenus JaHHOIro Kypca CTYJIEHT JI0JKEH OBJIAZIETh METOIaMU cOOpa, XpaHEHUs U
00paboTKH JaHHBIX MPHU MOATOTOBKE PEUICHUH TypU3Me, MOIYYUTh YCTOWYUBBIE HABBIKU PAOOThI
C HEOOXOAMMBIM /ISl OSTHX IeJed NporpaMMHBIM OOECIeYeHHEeM, OCBOUTH padoTy ¢
OPTTEXHUKOH, UCIIOJIb3yeMOH B TaHHOH cdepe.

OcHoBHOU (pOpMOIl U3TOKEHUST YIeOHOTO MaTepHralia Mo AUCIUILIUHE SBISIOTCS JCKIUH
U IIPAKTUYECKUE 3aHATHUS, IPUYEM MOCJIETHUE B IOCTATOYHO OOJIBIIOM 00bEME.

Jlisi IpOBEPKM M KOHTPOJISI YCBOCHHS TEOPETUYECKOTO MaTepualia, MPHOOPETEHHBIX
MPAKTUYECKUX HABBIKOB pabOThl, B TeueHHUE OOy4UEHHUs MPOBOJATCS MEPOIPHUATHS TEKyIIeh
aTTeCTallid B BUJE JBYX CAMOCTOSITEIbHBIX pador. Taxxke MpoBOIATCS KOHCYJIbTAalUU (MPU
HEOOXOJUMOCTH) MO pPa3dopy 3aJaHuil UIsi CaMOCTOSITENbHOM paboThl, KOTOpBIC BBI3BAIIU
3aTpyIHEHUSI.

s caMocTOSITENbHON paboThl, B TOM YHUCJIE€ W TOBTOpa pa3o0paHHOrO Ha JIEKIIUU U
MPaKTUYECKUX 3aHATUSX Marepuana, PEKOMEHJYETCs UCIOJIb30BaTh YYEeOHUK Il BY30B
BerutneBa A.M. «/HpopManmOHHbIE TEXHOJIOTUU B TYPUCTCKOW uHaycTpum», 2021 ron
u3anus (dnekTponHas Bepcus Ha «tOpaiit» https://urait.ru/viewer/informacionnye-tehnologii-v-
turistskoy-industrii-470420). Ou coctour u3 10 pa3aenoB, B KOTOPBIX pPaccMaTPHBAIOTCS
MH(OPMALlMOHHBIE TEXHOJOTMM B TYPUCTCKOM HMHAYCTpUU. Marepuan Kaxaoro pasziena
BKJIIOUAET B ce0s KpaTKoe H3JI0KEHHE TEOPETUYECKOro Marepuana IO 3aJaHHOW TeMe U
BOMpochl. B anektponHoM yueOHuke umeercs 10 TecToB 1 TPOBEPKH 3HAHUH U 2
BU/JICOJICKIIUU.

B KoHIIe Kypca CTyJIeHThl CAAIOT 3K3aMeH B opMe ycTHOro cobecenoBanus. [lpu stom
YUUTBHIBAETCS TEKyIasi paboTa CTyJeHTa B CEMECTPe Ha MPAKTUUYECKUX 3aHATHUSAX.

OcBoUTH BOMPOCHI, M3JIara€Mbl€ B MPOIECCE M3YyUEHUs IUCHUIUIMHBI CaMOCTOSITEIIbLHO
CTYJEHTY KpailHe CI0XKHO. DTO CBS3aHO CO CIOKHOCTHIO M3y4aeMOro Marepuana U OONbLIINM
o0bemMoM Kypca. IlosTomy moceuieHue BceX ayIUTOPHBIX 3aHATUN SBISETCS COBEPIICHHO
HEOOXOUMBIM. be3 YMOpHBIX M peryispHBIX 3aHATHA B TEUECHHE CEMECTpa ClIaTh dK3aMeH IO
WUTOTaM U3yYEHUsI TUCIUILTAHBI CTYJIEHTY MPAKTUYECKU HEBO3MOXKHO.



