MMHOBPHAYKH POCCHUHU
Apocaasckuii rocygapcerBeHHblil yausepeurer uMm. ILI. lemunosa

Kacdenpa pernonosenenus u Typuzma

VYTBEPXKIAIO
lexan HeTopHIecKono dakyIsTeTa
P M. Pporoe

f/é/ﬂl maa 2025

PaGouasi mporpaMMa JUCIHUIJIMHBI
«YrnpasjeHue npeanpusTHeM roOCTUHUYHOH MHIYCTPUM»

HamnpaBnenue moaroToBku
43.04.02 Typusm

Hanpasnennocts (mpoduis)
«YTpaBiieHHE Pa3BUTHEM TypPH3Ma»

dopma o0yueHus

OYHas
[Iporpamsa ogobpena IIporpasma ogoopena HME
Ha 2aceJaHuH Kadeaprr HCTOpHYECKOTO dakyieTeTa
oT «10y» anpemna 2025 roga, npotokonx Ne 10 npotokod Ne 1 ot «22% anpens 2025 roga

Apocnasib



1. Ilesin ocBOeHUs AU CHMIIIMHBI

JucumiuimHa «YTpaBieHHE NPEANPUATHEM TOCTMHUYHOM MHIYyCTpUW» HAlpaBiIcHa Ha
¢dopmupoBanue nMpohecCHOHAIBHBIX 3HAHWH, YMEHUH U MPAKTHYECKUX HABBIKOB, CBSI3aHHBIX CO
CIOCOOHOCTBIO OPraHU30BbIBaTh Pa0OTy MCHOJIHUTEINEH, IPUHUMATD YIPaBICHUYECKUE PELICHUs
Ha TMPEANpUATUSAX TOCTUHUYHOM MHIyCcTpuH. Llenbro OCBOEHMS JUCUUIUIMHBI SBISETCS
O3HAKOMJICHHE CIIyIIaTeNIed C KJIACCHYECKMMM M HMHHOBAalMOHHBIMM METOJAMHU YIIPABJICHUS
TOCTUHUYHBIM MPEANPUATHEM U METOJAaMU OpraHU3aluu JESITEIbHOCTH HCIOJIHMUTENEH mpu
pa3paboTKe U NPel0CTaBICHUN KOHKYPEHTOCIIOCOOHOT0 FOCTUHUYHOIO MIPOYKTA.
2. MecTo IMCUHHUILINHBI B CTPYKTYpe 00pa30BaTe/IbHON MPOrpaMMbl

HucuuruimHa ~ «CoBpeMeHHOE  MH(OPMALMOHHO-TEXHOJIOTMYECKOe  obecredyeHue
TYPUCTCKON MHIYCTPHM» OTHOCUTCS K 00s3aTeIbHOM YacTH 00pa3oBaTenbHON mporpammbl. OHa
OCHOBBIBACTCsSl Ha 3HAHUAX, IOJYYEHHBIX CIYIIATEISIMM IPU U3YyYEHUU IUCLUIUIMH YPOBHS
«bakanaBp Ttypusma»: «TexHonoruu oOcCiy)kKMBaHUsI B TOCTUHULIAX», «MapKEeTUHT B TypHU3MEY,
«MeHexkMeHT B TypusMme». [lomydeHHble B XOA€ OCBOEHMS JAHHOM JUCLMILIUHBI
TEOPETUYECKHE M MPAKTUIECKUE 3HAHUS MO3BOJIT CTYACHTaM MPO(ECCHOHATBLHO HCIIOIB30BaTh
HOpPMATUBHYIO 0a3y /Ul NPEAOCTABICHMSI BBICOKOKJIACCHOI'O CEpBHUCA, OIPENENATh ILeNU U
3aa4d, TAKTUKY M CTPAaTEerui0 CTPYKTYPHbIX TMOJpPA3AEICHUN CpEICTB pa3MEIlEHHUs,
OCYLIECTBIIATh KOHTPOJb KauyecTBa YCIYl Ha MPEANPUATUU TOCTUHUYHOM HWHAYCTPHH,
NpUHUMATD YPPEKTUBHBIE YIPABICHYECKHE PEIICHUS.
3. Ilnanmpyemsble pe3yabTaTbl O00y4eHHsl 10 [JHCHHUILUIMHE, COOTHECEHHbIe ¢
IUIAHUPYeMbIMH pe3y/ibTaTaMu ocBoeHusi OIl marucrparypsi

IIponiecc u3yyeHus AUCUUILIMHBI HAlIpaBieH Ha (POPMUPOBAHUE CIEAYIOIINX JIEMEHTOB
kommereHmii B cootBerctBun ¢ ®I'OC BO, OIl BO u npuoOpeTeHus CIEAyIOUIX 3HAHHA,
YMEHUH, HaBbIKOB U (WJIM) OMBITA JIeATEIbHOCTH:

®Dopmupyemasi NuaukaTop 10CTHKEHUSA Ilepeyennb
KOMITeTeHLUs KOMIIETeHIIHH TUVIAHNPYEeMBIX Pe3yJabTAaTOB 00y4eHus!
(koa v popmMyJIHPOBKA) (xox u popmyJIHpPOBKA)

OodwenpodgeccnoHaJbHbIC KOMIIETCHIHH




OIIK-2. Cnoco6en | M/1-OIIK-2.1
OCYLIECTBIIATh OcymecTBiser
CTpPaTETUYECKOe YIIPABJICHUE
yIpaBlIeHUE IIPOLIECCOM
TYPHUCTCKOM OpraHU3alMOHHON
JESATEIIBHOCTBIO Ha | IMarHOCTUKH U
pa3IMYHBIX  YPOBHAX | OPraHU3aLMOHHOIO
yIPaBJIECHUS IIPOEKTUPOBAHMUS
NEeATEIbHOCTH

MpeanpusTHil cepsl
Typu3Ma.

3HaTh: HOBEHIINE METO/IbI YIIPABICHUS B TOCTHHUYHOM
WHTyCTPUH, HOPMAaTUBHbIE U TPABOBBIE HOPMBI
(YHKIIMOHUPOBAHUS CPEACTB pa3MELICHUsI, TPHUHIHIIEI 1
BU/IbI OPTaHU3AIIOHHOTO TIOCTPOSHHUS TOCTHHHYHBIX
NIPEANIPUATHH,

TEXHOJIOTHIO ()YHKIIMOHUPOBAHUSI OCHOBHBIX CIIYXK0
TOCTHHHIIBI, 0COOEHHOCTH YIPABICHUS KAYECTBOM YCIyT
B TOCTHHHIIAX.

YMeThb: mpodeccHOHAIFHO HCIOIb30BaTh HOPMATHBHYIO
JOKYyMEHTAIHIO AJISI PEI0CTaBICHNSA
COOTBETCTBYIOILETO CEPBHUCA,

pa3pabaThIBaTh OPraHM3ANUOHHYIO CTPYKTYPY
YUUTBIBasI KOHIIETIIIIO TOCTUHUYHOTO TPEIPHUSTHS,
OIIPEAEIATH €T0 LIENU U 331241, TAKTHKY U CTPaTETHIO
BaageTs HaBBIKAMM: OpraHu3anyu QyHKINOHAIBHBIX
HPOLIECCOB B TOCTHHHUIIAX U IPYTUX CPENCTBAX
pa3MelleH s, COOTBETCTBYIOLIMX 3aIIpocam
norpebutesneil; npuMeHeHHs CTaHAapTOB B TOCTHHUYHOM
JEeATEeILHOCTH;

OpraHU3aIH PadOTH B (PYHKIMOHAIBHEIX CITyKO0aX
TOCTHHHII ¥ APYTUX CPEACTBAX Pa3MEIICHHS;
TEXHOJIOTHEN pa3paboTKK CTaHIapTOB OPraHN3alNy;
METO/IaMH KOHTPOJISI M OIIEHKH Ka4eCTBA TOCTHHUYHBIX
YCIIyT, U3MEPEHHs YIOBIECTBOPEHHOCTH MOTpeOUTENeH 1
MePCOHANA; IPUeMaMHU pabOThI C JKaTo0aMu
norpedurenei;

OCHOBHBIMHM KOMMYHHUKAaTUBHBIMU TEXHUKAMHU OOLICHUSI
C MoTpeduTeNeM U B KOJUIEKTHBE, pPa3paboTKu
KOHUETILUH ¥ CTPATEI U MPEANPHUSATHS

4. O0beM, CTPYKTYpA U CO/iepKaHMe U CIUTITIHHBI

OO6m1ast TpyA0€MKOCTh TUCIUIUIMHBI COCTABIISIET 4 3aueTHbIe eAMHUIbI, 144 akasn.Jaca.

Ne Tembl (pa3nenbl) Buabl yueOHBIX 3aHSITHIA, DopMbI TEKYLLIETO
n/n JMCLHUIIMHBI, = BKJIIOYasi CAMOCTOSATEJIbHYIO KOHTPOJIA
X COAEpPKaHUue g padoTy CTya1eHTOB, ycneBaeMoCTH
= M UX TPYJ0EMKOCTh
o (B akaieMUYECKHX Yacax) dopma
NPOMeKYTOYHOM
KonTakTHas padora arrecTalMu
o v < = {5 (no cemecmpam)
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1 IpuHIHNBI | 2 2 2 20 |Tloctpoenue
OpPraHU3aIHOHHOIO OpTaHU3aIOHHO
MOCTPpOCHUA TFOCTUHHYHBIX CTPYKTYPBI TOCTUHUYHOT'O
npeanpusTui HPEANPUATHS 110
CymHOCTP  OpraHHW3AIMOHHON 3aJJlaHHBIM IIapaMeTpam
CTPYKTYpBI TOCTUHUYHOI'O
IPEAIPUATHS. 3HayeHue
OpPTraHU3aL[UOHHON CTPYKTYpHI U
noaxoanel K (bOpMI/IpOBaHI/IIO.
CTpyKTYypbl U OCHOBHBIE 3a7]a4u
CITY>K0 TOCTUHHMIIBL.
2 HopmaTuBHO-IpaBoBast 0a3a| | 2 4 20 |PazpaboTka BHyTpeHHEMH
obecneveHus KayecTBa pernaMeHTHpyomei
TOCTHHHYHBIX YCJIYT JOKYMEHTALMH C YYeTOM




Crpykrypa JieificTByOIEero
HOPMAaTHBHO-IIPaBOBOTO
obecrieueHusl.

OCHOBOHOJ’IaFaIOHII/Ie TIOHATHA
Ka4eCTBA TOCTUHUYHBIX YCJIYT.

Poccuiickoro
3aKOHOIAaTEJILCTBA.
«[IpaBuna  BHYTPEHHETO
pacropsIKay

Opranuszanust 00cay:KMBaHUS
rocTeii B oTesie

Pomp u MecTo ciryx0bI mpuema
W pa3MEUICHHS B CTPYKType
OTeJIsl. Hemn wu crparerus
CITy>KOBI TIpHeMa B pa3MeIeHHS.
Ornepaniy 1UKIa OOCITYKUBAHUA
rocren u ux KpaTKast
XapaKTePUCTHKA. OyHKIUH
oTaea XO03SHCTBEHHOT'O
oOecIeueHusI.

20

Pazpabotka
JIOJDKHOCTHBIX
WHCTPYKLUN COTJIaCHO
KB UKAITMOHHBIX
TpeOOBaHMIA.

YesoBeueckue pecypcbl  H
KOpHopaTuBHasi KYJIbTypa
TOCTHHHYHOTO NpeINpHATHS —
daxrop obecrieueHust
KA4eCTBEHHOT 0
00CJIYKUBAHUSA

Ponp genoBedeckoro gaxrtopa B
TOCTUHHIIAX.
IIpodeccronanbHble  cTaHAAPTH
- OCHOBa JIOJDKHOCTHBIX
WHCTPYKIUH. Crunb
B3aMMOOTHOLIEHUN
pyKOBOJUTENIEH c
NOAYMNHCHHBIMMU. MOTI/IBaL[I/ISI
PabOTHHUKOB. Onenka
paOOTHHKOB W  Pe3yJbTAaTOB
TpyAa.

20

PaszpaboTka  cranpaprta
TOCTUHUYHOM IpPOLENYpPBI
(mo BBIOOpPY) U JHCTa
caMoayuTa.

Cucrema 0Oe30macHocTM B
TOCTHHHIIAX

BesomacHocTh TOCTHHHIHBIX
YCITyT: CYITHOCTB u
XapaKTepUCTHKA.  [IpUHIIHITEI
pa3paboTku CHUCTEMBI
6e30macHOCTM B MHIYCTPHUHU
roCTCIIpUUMCTBA.
Knaccugukarus yrpo3 rocreit u
repcoHaia oTesei. Ponb
MepcoHaNa oTenst B
obecrnieyeHHH 0E€30ITACHOCTH.

Ynpasiaenue KOH(PIMKTAMH
Ha NpeInpUusTHSIX
TOCTHHMYHOW WHAYCTPUU
Buapl KOHQIMKTOB W NPUYUHEL
uX BO3HUKHOBeHHs. CriocoOb
YCTpaHCHUA U TPEKpaliCHuA
KoH(muKTOB. OOpaTHAS CBA3B C
noTpeduTeseM — Kak CIocob
MPEIOTBPAIICHUS
KOH(JIMKTHBIX CHTYaIHH.

30

Huckyccust ¢
o0cykaeHueM croco0oB
peuIeHns] KOHQIUKTHBIX
CUTYyaIHi.
KouTtpounsHas pabota

0,3

3,7

3avyeT

Bcero

22

0,5

113,7




5. O0pa3oBaTe/bHbIe TEXHOJIOTHMH, B TOM 4YHCJIe TEXHOJIOTHMH IJIEKTPOHHOIO O0y4eHUsl M
AUCTAHIHOHHBIE 00pa3oBaTeibHbIE TEXHOJIOTHMHU, HCHOJb3yeMble MPH OCYIIEeCTBJICHUH
00pa3oBaTeIbHOIO NMpolecca Mo JUCIUNIHHE

B npouiecce o0yueHust HCMOIB3YIOTCS ClieyolIre o0pa3oBaTebHble TEXHOJIOTHH:

BBoaHas Jieknusi — 1a€T NEPBOE LEJIOCTHOE NPEICTaBICHUE O JUCLUIUIMHE U
OpUEHTHUPYET CTYACHTAa B CHUCTEME M3y4eHHs NAaHHOW MUCHUIUTUHBL. CTYyAEHTHI 3HAKOMSTCS C
Ha3HAUYEHUEM W 33/1adaMU Kypca, €ro pojibl0 M MECTOM B CHUCTEME Y4YeOHBIX AMCUUIUIMH U B
CHUCTEeME TOJrOTOBKM B 1enoM. Ha 5TOH JeKIuM BbICKA3bIBAIOTCS METOJUYECKHUE U
OpraHu3alMOHHBIE OCOOCHHOCTH pabOThl B paMKax [IaHHOW OUCHUIUIMHBL, a TaKKe aeTcs
aHaAJIU3 PEKOMEHAYeMOM yueOHO-METOINYECKON JTUTEPaTyPh.

AxkajgeMmuyeckas JeKIus ¢ 3JIeMeHTAMH JIeKIMH-0ece/Ibl — I10CJIEJ0BATEIbHOE
U3JI0’KEHUE MaTepuasa, OCyIIeCTBIsIEMOe IPEUMYIIIECTBEHHO B BUJIE MOHOJIOTA MpernojaBaTels.
DneMeHThl JIeKIuU-Oecenbl 00eCneunBalOT KOHTAKT TpenojaBaressl ¢ ayIJuToOpuei, dYTo
MO3BOJIIET TNPUBIEKATh BHUMAHUE CTYACHTOB K HauOoliee BaXKHBIM TeMaM IUCIHILINHBL,
AaKTUBHO BOBJICKaThb MX B Y4YEOHBIH NpoOIEecC, KOHTPOJIMPOBATH TEMI H3JIOXKEHUs Yy4eOHOTrO
MaTepuaia B 3aBUCUMOCTHU OT YPOBHS €r0 BOCIIPUSTHSL.

IIpakTnyeckoe 3aHsATHE — 3aHATHE, TOCBSILIEHHOE OCBOCHUIO KOHKPETHBIX YMEHUH U
HAaBBIKOB I10 3aKPETUICHUIO TIOJYYCHHBIX Ha JICKI[UW 3HAHUM.

KoncynbTauum — BuJ y4eOHBIX 3aHATHH, SBISIOMIMKCA OJHOW M3 (HOPM KOHTPOJIS
CaMOCTOSITEIbHOW  paboThl  CcTyJaeHTOB. Ha KoOHCymbTamusx 1O Mpock0e CTYJIEHTOB
paccMaTpUBalOTCS HauOoOJIee CIIOKHBIE MOMEHTHI IPH OCBOCHHUM Marepuajga JUCHUTLINHBI,
MpernoiaBaTesib OTBEYAaeT Ha BOMPOCHI CTYJEHTOB, KOTOPHIE BO3HUKAIOT Y HUX B Tpolecce
CaMOCTOSITENILHOM pabOTHI.

B npouiecce 00ydeHus: HCHOIAB3YIOTCS CIEAYIONUE TEXHOIOIUU IEKTPOHHOTO 00y4eHUs
U JUCTAaHIIMOHHBIC O6p330BaT€J'H)HI)Ie TEXHOJIOI'UH.
DeKTPOHHBIH yuedHblii Kypce B LMS Duekrponnsiii yausepcuter Moodle SIpI'y, B
KOTOPOM:
- TPEACTaBIIEHbl 33JaHUS JUIS CaMOCTOSTENBHOW paboThl 0O0ydYaroUIMXcsi IO TeMaM
JUCHUIIIINHBI,
- OCYLIECTBJISIETCS  NPOBEAECHUE  OTAENbHBIX  MEPONPHUATHH  TEKYIIero  KOHTPOJIS
yCIIEBaEMOCTH CTYICHTOB;
- TpeACTaBJIEHBI TEKCTHI JIEKLUH 110 OT/AEIbHBIM TeMaM JUCLUILIMHEI,
- TPEACTaBIEH CIHCOK Y4eOHOW JHMTEpaTypsl, pPEKOMEHIYEeMOW IUIi  OCBOCHHS
JUCLUIUIMHBI,
- HAMeEEeTCs CIIMCOK BOMPOCOB JJISA MPOBEACHUS IPOMEKYTOUHOMN aTTECTALNH.

6. IlepeyeHb JIMIIEH3MOHHOT0 M (WJH) CBOOOAHO PACNPOCTPAHAEMOr0 MPOrPAMMHOIO
ol0ecrieyeHusi, HMCNOJb3YyeMOr0 IPH OCYLIECTBJICHMH 00pa30BaTeJbHOIO Ipouecca Io
AUCHUIIJIMNHE

B mpomecce ocymiectBieHHs — 00pa3oBaTeNBHOrO — Mpolecca IO JUCHUIUIMHE
HCITOJIB3YIOTCSA:

i GOPMHUPOBAHUS MaTEPHUAJIOB JJISl TEKYIIEro KOHTPOJIS YCIIEBAEMOCTH M MPOBEACHUS
MIPOMEXKYTOUHOI aTTecTauu, Juist GOopMUpPOBAHUS METOAMYECKUX MaTepUasIoOB MO IUCHUIUIMHE:

- mporpammel Microsoft Office;

- Adobe Acrobat Reader.

8. [lepeyeHb OCHOBHOIi M  IONMOJHHUTEJbHOW Y4eOHOIl JHTepaTypbl, pecypcoB
HHG(POPMAIIMOHHO-TEJIEKOMMYHUKAUNMOHHOI ceTn «MHTepHeT» (MpH HEOOXOAMMOCTH),
peKOMeHyeMbIX /Jisl 0CBOCHHMS THCIUIITUHBI



a) OCHOBHAasl JIUTepaTypa

Baymrapren, JI. B. MapkeTHHT TOCTHHHYHOTO PEANPHUATHS : yueOHuK A By30B / JI. B.
baymrapren. — Mocksa : U3mparensctBo HOpaiit, 2024. — 339 ¢. — (Briciiee oOpa3zoBanue). —
ISBN 978-5-534-00581-3. — TekcT : anexktpoHHbIi // O6pazoBaTensHas miardopma FOpaiit
[caiiT]. — URL: https://urait.ru/bcode/536175 (nata obpamenus: 15.05.2024).

Cxo0OxkuH, C. C. Ctparernueckuii MEHEI)KMEHT B UHAYCTPUU TOCTENPUUMCTBA U TYpHU3Ma :
yueOnuk 11 By30B / C. C. CKoOKuH. — 2-€ 3., ucmp. u 1on. — Mocksa : 3parenbcTBo
FOpaiit, 2023. — 442 c¢. — (Bwicmiee oopazoBanue). — ISBN 978-5-534-04473-7. — TekcrT :
anexkTpoHHbIl // OOpa3zoBarenbHas maatdopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/514814 (nara obpamenus: 15.05.2024).

0) 1OMOJIHUTEIBLHASA JIUTEPATypa

Cxko0OkuH, C. C. DKOHOMHKA NPEANPUATUS B UHAYCTPUU TOCTEIPUUMCTBA U TypHU3Ma : Y4eOHUK
u pakTKyM 17151 By30B / C. C. CkoOkuH. — 3-€ u3/1., ucrp. u 1orn. — MockBa : 3naTenscTBo
IOpaiir, 2024. — 314 ¢. — (Bpicmiee o6pa3oBanue). — ISBN 978-5-534-16985-0. — Tekcr :
anekTpoHHbIH // Obpa3zoBatenbHas miardopma FOpaiir [caiit]. — URL:
https://urait.ru/bcode/539413 (mara obpamenus: 15.05.2024).

Yyeamkun, I1. I1. YnpaBieHre MepCOHAIOM FOCTUHUYHBIX HPEANPUATHIA | yueOHUK 1Sl BY30B /
IT. II. YyBatkun, C. A.TopbatoB; mnox pemakuueit II. [1. YyBatkuna. —  Mocksa :
WznatenserBo FOpaiit, 2020. — 280 ¢. — (Bsicmee obpazoBanue). — ISBN 978-5-534-12384-
5. — Tekcrt : anekrponnsiii // DBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/447423 (nara
obparmenus: 05.10.2020)

B) pecypchl cetn «MHTEpHET»

1. ®depepanbHOE areHTCTBO 0 TYPU3MY
https://tourism.gov.ru/

2. depepanbHBIN TIEpeUYEHb TYPUCTCKUX 00HEKTOB
https://xn----7sba3acabbldhv3chawrl5bzn.xn--plai/

3. Tloprtan npo TOCTHHUYHBINA OH3HEC
prohotel.ru
www.youtube.com/user/Prohotels/videos

4. Tpoekt "Ctpoum Otenp" - copelcTBUE PA3BUTHIO TOCTUHHYHOTO PBIHKA, C aKI[ECHTOM Ha
HanboJiee BOCTPeOOBAHHBIC OIOIKETHBIM U SKOHOMUYECKUM CETMEHTHI
https://stroimhotel.ru/

5. Iomneni mavimxect coobmennit CMMU mo akTyanpbHBIM BOMpPOCAM TOCTHUHHYHOTO
peiHKa (Haiixect «CtpouM OTenby)
https://stroimhotel.ru/index.php/vashemu-vnimaniyu/arkhiv-soobshchenij-smi

6. Hotel Business Academy onuaiiH nmiardopMa MOATOTOBKM CIEHUAIUCTOB B 00JIACTH
TOCTHHUYHOTO OM3HEca.
https://hotel-academy.biz/webinars
https://hotel-academy.biz/blog

9. MatepunajibHO-TeXHHYecKasi 6a3a, HeoOXoAUMAs JIsl OCylIeCTBIeHUsI 00Pa30BaTEIbHOI0
npouecca no AMCHUIVINHE

MarepuanbHO-TeXHHUECKas 0a3a, HeoOXoAUMas sl OCYIIECTBICHUSI 00pa30BaTEIHLHOIO
npoliecca 1o AUCIUIUIMHE BKIIOYAET B CBOM COCTAB CHEIMATIbHbIC TTOMEILEHUS:

- yueOHbIe ayTUTOPHUHU ISl IPOBEICHHS 3aHATUH JIEKITMOHHOTO THIIA;

- yueOHBIC ayIUTOPUH IS POBEIACHUS MTPAKTUUECKUX 3aHATHI (CEMHUHApPOB);

6


https://urait.ru/bcode/447423
https://tourism.gov.ru/
https://классификация-туризм.рф/
https://prohotel.ru/
https://www.youtube.com/user/Prohotels/videos
https://stroimhotel.ru/index.php/9-uncategorised/71-proekt-stroim-otel
https://stroimhotel.ru/
https://stroimhotel.ru/index.php/vashemu-vnimaniyu/arkhiv-soobshchenij-smi
https://hotel-academy.biz/webinars
https://hotel-academy.biz/blog

- yueOHBbIE ayIUTOPUU AJIs1 IPOBEACHUS TPYIIIOBBIX U MHAUBUYATbHBIX KOHCYIbTALIUN;

- yueOHble ayIUTOPUH [UIA TPOBEACHUS TEKYHIET0 KOHTPOJS M TMPOMEXKYTOYHOH
aTTecTaluu;

- IOMEILEHUS I CAMOCTOSITENIbHON paboThI;

- IOMEIICHUS JUIS XpaHEeHUs U NPOPHIAKTHYECKOTO OOCITYy)KMBAaHHUS TEXHUYECKUX
CPEICTB OOyUYCHUSI.

CreuuanbHble TOMEUICHUS! YKOMIUJICKTOBAHbI CPEJCTBAMH OOYYEHHS, CIY>KallUMH JUJIs
npezcTaBieHus yueOHoi nHpopManuu O0JIBIION ayAUTOPHH.

[Tomemienust i caMOCTOSITENbHON pabOThl O0yUaIOLIUXCS OCHAILEHBI KOMITbIOTEPHOM
TEXHUKOH C BO3MOXXHOCTBIO MOAKIIOUCHHS K cetu «HTepHeT» m obecrmeyeHneM JOoCTyma K
3JICKTPOHHOM MH(POPMAIIMOHHO-00pa3oBaTeabHOM cpene SApl'Y.

ABTOD:

HoueHt Tapanyxa I'.B.



IMpuaoxenne Ne 1 k padoyeil mporpaMmme QM CHUNINHbBI
«CoBpeMeHHOe HHGOPMAIIHOHHO-TEXHOJIOTHYECKOE 00ecneuyeHue TYPUCTCKOM HHAYCTPUM»

DoH/1 OLIEHOYHBIX CPEICTB
JJIS1 IPOBe/IeHHs TeKYIero KOHTPOJIS yCIeBaeMoCTH
U IPOMEKYTOYHOM ATTECTAIUM CTY/AEHTOB
10 JMCIHUIIHHE

1. TunoBwbie KOHTPOJIbHBIC 3aIaHUA U HHBIC MaTE€pHUAJIbI,
HCII0JIB3YEMBIC B IIPOLECCE TEKYHIEI0 KOHTPOJIA YCIIEBAEMOCTH

3agaHus 1J1s1 CaMOCTOSITEIbHOI padoThI
(Oannvle 3a0aHUs 8bINOIHAIOMCS CIMYOEHMOM CAMOCMOAMENLHO
u npenodasamenem 6 00A3amelbHOM NOPsOKe He NPOBEPSIONCS)

Bonpocel K KOHTPOJILHOM

1 Hdaiite onpenenenue noustuo OpraHu3alioHHasi CTPYKTypa TOCTHHHYHOTO
TPEIIPUSATHSL.

-91M0 cXema, ompajicanulas cocmas, 83auUmMocesn3b U CONOOYUHEHHOCMb
CAMOCMOAMENbHLIX YNPABIEHYeCKUX N0OPa30eneHull U 0moeabHbIX O0JIHCHOCMElU

2 OyHKIUS OPraHU3AlMOHHOM CTPYKTYPhI

- 2/IaBHbBIU UHCMPYMEHM OJis1 00CIMUNCEHUs. CMPame2udeckKux yeneu, no360Jsaem
3HAYUMENTLHO NOBLLCUNMDb dPHeKmuUBHOCMb desimeabHOCMU NPEONPULMUSL UHOYCIMPUU
20CMenpuuUMcmaed

3 OcHoBHBIE (aKTOPHI, ONPEAEIAIONINE OPraHU3AUOHHYIO CTPYKTYPY TOCTHHUIIBI

- HA3HAyYeHue, MecmopacnonodiceHue, Kame2opus, BMecmumMocms, cneyuguxa
nompebumennet

4 TlepeuncnuTe OCHOBHBIE (PYHKIIMOHATIBHBIE MTOIPA3/ICICHUS TOCTUHHUIIBI

- Cyocha npuema u pasmeujenuss, CIysHcoa NUmaHus, Kommepieckas cuyaxcoa,
mexHuyeckasn ciyxcoa, cuyrcoa bezonacnocmu, AOMUHUCMPAMUBHASL CLYHCOA

5 Bugsl ycnyr, npeaocTaBisieMble TOCTUHUIIAMA

- OCHOBHble, 0ONOIHUMENbHbIe, NAAMHble, 8X00AUuUe 8 CMOUMOCIb NPOHCUBAHUS
(npedocmasnsiemvle 6e3 QONOIHUMENLHOU ONIANbL)

6 Ha3oBuTe TOKyMEHT, peTyTUpPYIOIINAN OTHOLICHHUS B OOJIACTH MPEIOCTABICHHUS
TOCTUHUYHBIX YCIyT

- [Ipasuna npedocmasnenuss 20CMUHUYHBIX YCILye, YIMEepHCOeHbl NOCMAHOBIEHUEM
npasumenvcmea P® om 09.10.15

7 [JaiiTe onpeneneHue NOHATHIO «TOCTUHUYHBIE YCIYTH»

- KOMNJIeKC YCy2e no 00eCneyeHuto 6pemMeHH020 NPOACUBAHUS 8 2OCTUHUYe, BKIIOUAS
conymcemayrowjue yciyau, nepedenb KOmopvlx Onpeoeniemcs UCnoiHumenem

8 HazoBute nenu kiaccuukauy 00beKTOB TYPUCTCKOM HHIyCTpuu B Poccuiickoit
®denepannn

- npedocmasienue nompedumensim HeodXo0OUMOU U 00CMOBEPHOU UHGOPpMayUU O
coomseemcmeuu Obvexma mypucmckou uHoycmpuu kamezopuu, npedycmompernuou I[lopsokom
Kaiaccugpuxayuu,

- nogvlUleHUe KOHKYPEHMOCNHOCOOHOCMU MYPUCMCKUX YCIY2 U NPUBLEKAMETbHOCU
Ob6vexmos mypucmcKkou UHOyCmpuu, HanpasieHHoe Ha y8eiuyeHue mypucnmcKo2o nomoxa u
passumue 6HympeHHe20 U 6be30H020 MypuUsmMd, 3a Cuém yKpenjieHus 0osepus nompeobumeneti K
oyenke coomeemcmeusi O6beKmos8 mypucmcKou UHOyCmpuu

9 IlepeuncnuTe 3TaMbl KiaccuGUKauu

- Ilepsviii sman - Ixcnepmuas oyenka oovekma, Bmopou sman - npunsmue Pewenus,
Tpemuti sman - nonyyenue Obvekmom mypucmckou undycmpuu Ceuoemenbcmea



10 [Tepeuncnure KaTeTOPUU HOMEPOB, YCTAHOBJICHHBIE KJIacCHU(DHUKaAIIUEH

- Croum, Anapmamenm, Jloxe, /icynuop croum, Cmyous, llepsas kamezopus — [Iamas
Kamezopusi

11 JlaiiTe XapaKTEpUCTUKY IMOHSATHUIO «TaPAHTUPOBAHHOE OPOHUPOBAHHE)»

- 2apaHMUPOBAHHOE OPOHUPOBAHUE - UO OPOHUPOBAHUSL, NPU KOMOPOM 2OCMUHUYA
odicudaem nompedumensi 00 paciemHo20 4aca OHsl, cedyruie2o 3a OHem 3anianupo8aHHO20
3ae30a. B cnyuae neceoespemennoco omrkaza om OpoHUposanus, ono30anus Uiy Hezae3od
nompebumeJis ¢ He20 UlU ¢ 3aKA34UKA 83UMAEMCs NAama 3a hakmudeckuti npocmotl Homepa
(mecma 6 nomepe), Ho He bonee uem 3a cymku. Ilpu onozoanuu 6onee wem Ha cymku
2apaHmupoB8anHoe OPOHUPOBAHUE AHHYIUDYENC,

12 JlaiiTe XapaKTepUCTUKY TIOHSITHIO « HETApaHTUPOBAHHOE OPOHUPOBAHKE)

- He2apaHmuposanHoe 6POHUPOBAHUE - BUO OPOHUPOBANUS, NPU KOMOPOM 2OCMUHUYA
odicudaem nompebumensi 00 ONPEOeiIeHH020 4acd, YCMAHOBIEHHO20 UCHOIHUMENEM, 8 O€Hb
3ae30a, nocie ye2o OPOHUPOBAHUE AHHYIUPYEMCA.

13 Tlepeuncaute TpeOOBaHUS K PYKOBOAUTENSIM BBICIIETO U cpenHero 3BeHa (no [pukasy
1215)

- Buicuee npogheccuonanvroe obpazosanue

- [lepenoocomoeka unu nogvluieHue Kearugurkayuu He pexce 1 paza 6 mpu 2ooa

- Cmaoic pabomol Ha pyKo8oOsiwell NO3uyuY He MeHee 3-X Jiem

- 3Hanue uHOCMPAHHBIX A3bIKO8 HA YPOBHE PA320BOPHOU pedu

14 TlepeuncnuTe BUABI 0OOeCTIieYeHUsT OE30IMMACHOCTH TOCTUHUYIHBIX YCIYT
- CQHUMAPHO —ONUOEMUONOCUYECKASL

- NPOMUBONOIHCAPHASL

- aHMUmMeppopUCMU4ecKas

- uzuueckas

- IUYHas

15 Tlepeuncnute BUABI MEXITUYHOCTHBIX KOH(JIUKTOB MO MPUYUHE UX BOSHUKHOBEHHUS
- KOHQIUKmM unmepecos

- YeHHOCMHble KOHDAUKMbL

- posiesbie KOHQpIUKMbl

Kpurtepun onenkn:

Ha «omauynoy - 13-15

Ha «xopoutoy - 11-12

Ha «yodoeremsopumenshoy - 8-10

7 U Menee «Hey0081emBOPUMENLHO»

XapakTepuCTHKH CPeICTBA Pa3MelleHHs VISl CO3aHNs OPTraHU3aAHOHHON CTPYKTYPBbI:
1. MecropacmnooxeHue;
2. HomepHnoii ¢poHp;
3. Kareropus;
4. Wudpactpykrypa.

TexHoornueckune npoueccbl 00CTyKMBAHHUS VIS CO3AAHUS CTAHAAPTA:
1. BponupoBanue no teaehoHy
2. BponupoBaHue 10 3JIEKTPOHHOM MOUTE, Yepe3 CalT rOCTUHHIIBI
3. bponupoBaHue uyepe3 areHToB
4. Peructpanus rpaxaan PO
5. Peructpanus HHOCTpaHHBIX TPAXKAAH



Pa3memnienue rpynmsl OT 25 4eI0BeK
3a0bIThIC BEIIH

Kpaxa u3 Homepa

Pa3menienue ¢ KUBOTHBIMU

10. Pacuer 3a npoxuBaHue

11. Pazmemienue VIProcreit

12. I[ToaroToBKa rOpHUYHOM K padTe

13. TloaroroBka cBajeOHOTO HOMEpa

14. ExxenneBHast ybopka HoMepa

15. I'enepanpHas yoopka HOMepa

16. Texymas yoopka HomMeEpa

17. Y6opka 001IeCTBEHHBIX TTOMEIICHHIA
18. Brie3g roctsa. OkoHYaTEIbHBINA pacyeT
19. IlponyckHOU peKUM

20. JleiicTBUS MepcoHaia B Ype3BbIUANHBIX CUTYAIUIX

©ooNe

JAMCKYCCHOHHBINA CEeMUHAP

B oejax pasBuUTUA  CaMOCTOATCIBHOCTH  MBIIIJICHUA, TBOp‘IeCKOﬁ AKTHUBHOCTH,
nproOpeTEeHUs] HABBIKOB BEJIEHHs TUCKYCCUM MO MPOOJIEMHBIM BOIPOCAM COLMAIBHOTO 3HAHMS
U (GOpPMHUPOBAHUS CIIOCOOHOCTH K KPUTUYECKOMY aHAJIM3Y COLMAJIBHBIX IPOLECCOB B paMKax
Kypca CTYJIEHTbl NMPOBOASAT «JIUCKYCCUOHHBIE CEMMHApbl», TEMaTHKa KOTOPBIX Ipejsaraercs
HUXKCE.

Cnucok TeM ISl AUCKYCCHOHHBIX CEMHHAPOB:

Tumnbl KOH(QIUKTOB U UX OCOOEHHOCTH.

Cranuu pa3BuTHsI KOHDIUKTA.

TexHomorus pasperieHns KOHQINKTOB.

Oco0eHHOCTH U CIOCOOBI perieHHs] KOH(PIUKTOB "pyKOBOJUTEND - TOJUUHEHHBIN".
Mozenu noBeseHus: B KOHQIMKTHON CUTyalnu.

BrisBiienue u npenoTBpanieHne KOHPIUKTHBIX CUTYAIN, NX KOHCTPYKTUBHBIC U
JIeCTPYKTUBHBIE IOCIEICTBHSL.

Mepsl 110 TPO(UITAKTUKE U Pa3pEIICHUI0 KOH(GIUKTHBIX CUTYallui B KOJUICKTHBE.
8 Pabora ¢ )xanob6aMu KJIMEHTOB.

OO0 WNBE

~

Meroavka NpoBeeHUsT OCHOBBIBAETCS HA JUCKYCCHOHHOM Ioaxoze. M3 uncna Beqymux
BBIJIETISAECTCS OAUH PYKOBOJMTEND JUCKYCCUU, KOTOPBIA OCYLIECTBIISIET YIIPABICHUE MPOLIECCOM
00Cy>KJIeHHUS] BOIIPOCOB «JINCKYCCHOHHOT'O CEMUHApay.

PykoBomurens  auCKyccHHM, BEAyLIHE  «IUCKYCCUOHHOTO  CEMHHApa»  TOTOBST
HEOOXOAMMBIC  HATJIAIHBIE CpEACTBA — CXEMBI, JWarpaMMbl, IU(pPOBbIE JaHHBIE,
XYJI0’KeCTBEHHBIE (DOPMBI BOTIOIICHHUS TE€X UJIM UHBIX UAEH, MOATeKaX 00CyKIEHUIO U T.II.

Bce y4acTHHKM «IMCKYCCMOHHOIO CEMHHApa» MOTYT BHOCUTH IIPEIIOKEHHUS 10
M3MEHEHUIO U JIOTIOJIHEHUIO ITPOTPAMMBI IUCKYCCHH.

B nmpouecce mnoAroToBKM K JAMCKYCCMHM HEOOXOJMMO aHaJIM3UpPOBaTh Ipeccy,
uH(GOPMAIIHIO TEIEBUICHUS U PaIUo, TPAKTHKY FOCYyAapCTBEHHBIX OPTaHOB BIACTH U T.II.

[lepen HawamoMm AMCKYCCHM KaKIbli BeAylIMid B KpaTkoM BcTyruieHMH (7-10 MuH.)
ONPEAENSIET KPYT BOIIPOCOB, IO KOTOPBIM OH I'OTOB BCTYIIUTh B ApTYMEHTUPOBAHHBIE COCTA3AHUS
C OMNIOHHPYIOUIMMH YYaCTHUKaMHU <«JIHCKYCCHOHHOI'O CeMHHapa». Bexymmue B mpouecce
JTUCKYCCHH COOOIIAI0T O COOCTBEHHOM MOHMMAHUU (JIMOO MPHCOSAMHEHWU K U3BECTHOH IO
HAay4YHOW JIUTEpaType TOYKE 3pPEHHUS) TOH WM WHON MPOOJEMBI, COOTHOCSAT TEOPETHUYCCKHE
BBIBOJIBI C COLMAJNBHOW MNpakTUKoil. IIpoBeneHne OHUCKYCCHMOHHOIO —«AMCKYCCHOHHOIO
CeMHUHapa» IMpeanoiaraeT o0sg3aTeNIbHYI0 MpEABAPUTEIbHYI0 MOATOTOBKY OMNIOHUPYIOIIEH
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YacTH  CTYJEHYECKOH TIpynmsl 1O MporpaMMe  3aHATUS; JKeJaTelbHa  IIOCTaHOBKA
JOTIOJTHUTEIBHBIX HE MPEITyCMOTPEHHBIX TUIAHOM JHCKYCCHH MPOOIIEM.

PykoBoauTenb QUCKYCCHM HPENOCTAaBIIAET BO3MOXKHOCTb BBICTYIIHUTh BCEM YYacTHUKaM
«JIUCKYCCUOHHOI'O CEMHHAPay.

Ilo xaxngomy Bompocy (TpyIIe BOINPOCOB) PYKOBOIUTENb IUCKYCCHM ITOJBOJAUT
0000MIAIONINIT  UTOT, XapakTepusys YpOBEHb aHalu3a IMpoOJieMbl, TIyOMHY H IIHPOTY
paccMOTpeHus BOIIPOCOB, Jaer COOCTBEHHYIO OLIEHKY  JI0Ka3aTeJIbHOCTH u
apryMEeHTHPOBAHHOCTH MO3ULIUN YyYaCTHUKOB JUCKYCCHUU.

Ananutnueckuil pa3doop Xoja JUCKYCCHUHU, CTENEHU JOCTHXKEHMs ee Leliell MPOBOAUT
IpernojaBaTesib, OH JA€T OLICHKY 3HAHUN CTYJIEHTOB 110 TEME «JAMCKYCCUOHHOI'O CEMUHApPay.

Kpurtepnu onieHKH «IHCKYCCHOHHOTO CEMHHAPa»:

- apryMEHTHUPOBAHHOCTD BBICTYIUIEHUS (JOKA3aTEIbHOCTh CYXKACHUN);

- [PaMOTHOCTh (POPMYJIMPOBAHUS BOIIPOCOB, CTENIEHb UX TUCKYCCUOHHOCTH;

- HCII0JIb30BAHUE B JUCKYCCUU MaTEpUaioB HCTOUYHUKOB;

- aKTUBHOCTb M MHUIIMATUBHOCTH B X0J1€ IUCKYCCUH;

- KyJIbTYypa Npe3eHTaluu IOAr0TOBJIEHHOI0 MaTepuara;

- KyJIbTypa JAMaora;

- YIOBJETBOPEHHOCTh PE3yJbTaTaMU AMCKYCCUU (BO3MOXHA OpraHM3alusi CaMOOLIEHKU
CTYJEHTaMH).

OTBeT CTyJieHTa Ha MPAKTUYECKOM 3aHSATUH OLICHUBAETCS OJHOM U3 CIEYIOIUX OLIEHOK:
«OTIIMYHO»,  «XOPOUIO»,  «YAOBJIETBOPUTEIBHO»,  «HEYAOBJIETBOPUTEIBHO»,  KOTOpbIE
BBICTABIISAIOTCS I10 CJAEAYIOLIUM KPUTEPUSIM.

OLICHKH «OTJIMYHO» 3acIyXHBAaeT CTYACHT, BBICTYIIJIEHHE KOTOPOTO apryMEHTHUPOBAHO,
BKJIIOYAET JOCTAaTOYHYIO JIOKAa3aTelIbHYIO 0a3y, C HCIOJIb30BAaHHEM MAaTEPHUaIOB HCTOYHHKOB,
IPOSIBIIAIOIIMI aKTUBHOCTD U MHUIIMATUBHOCTD B XO/€ JUCKYCCHH.

OneHka «XOpOLIO» BBICTABISAETCS CTYACGHTY IMpPU JEMOHCTpPAllMM aKTUBHOCTH U
VMHUIMATUBHOCTH B XOJA€ JHUCKYCCUH, OJHAKO apryMEHTHPOBAaHHOCTb CY)KJIEHUH KOTOpPOTO
HEJ0CTaTOYHA, UCII0JIb30BAHO MUHUMAJIbHOE KOJIMYECTBO HCTOYHUKOB.

Ha «ynoBieTBOpHTEIBHO» OLICHUBAIOTCS OTBETHI CTYACHTOB, IIOKa3aBIIMX 3HAHHUE
OCHOBHOTO y4eOHOTro Mmarepuaja B 00beMe, HEOOXOJUMOM /i JalibHeWIed y4eObl W B
npeacrosiiel  pabore 1o npodeccud, CIPaBISAIOUIMXCS €  BBIIOJHEHHEM  3aJlaHUi,
IPEyCMOTPEHHBIX IPOTPAaMMOM, OJHAKO XapaKTep WX BBICTYIUIEHUH CBUJIETEIBCTBYET O
HE3HAYUTENIbHOM UHTEpece K AUCKYCCHOHHBIM MpodiieMam.

OneHka «Hey10BJIeTBOPUTEIbHO» BBICTABIISETCS CTYJIEHTaM, OOHAPYKUBIIUM MPOOEbI
B 3HAaHMSAX OCHOBHOIO y4eOHOro Mmarepuaia, JOMYCKAIOUUM IMPUHIMIIMAIbHBIE OLIMOKH B
BBINIOJIHEHUH NPEyCMOTPEHHBIX MPOrpaMMOM 3aJaHui. Takod OLICHKM 3aCiy’>KMBAalOT OTBETHI
CTYJE€HTOB, HOCSIIINE HECUCTEMAaTU3UPOBAHHBIN, OTPBIBOUHBIH, TIOBEPXHOCTHBIN XapaKkTep, KOraa
CTYJEHT HE MOHMMAET CYIIECTBA MU3JIaraéMbIX UM BOIPOCOB, YTO CBUAETEILCTBYET O TOM, YTO
CTYACHT HE MOXXET Jajbllie MpON0JKaTh OOyueHHE WIM IMPHUCTYNaTh K MpodecCHOHaIbHON
JeSITeIbHOCTH 0€3 TOTIOJHUTEIbHBIX 3aHATHH 110 COOTBETCTBYIOLIEH TUCIUIUIMHE.

WIN

OTBeT Ha BONPOC MOJTHOCTHIO OTCYTCTBYET

WIN

Orka3 ot oTBeTa

1.1. Cnucoxk BONPOCOB U (MJIM) 32IaHUIM VIS IPOBEAEHUs] IPOMEKYTOUHOM
arrecTaluu
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B()l'[pOCI)I Mo Kypcy «yl'lpaB.]'leHI/le NMpeaAnpusaTHEM TOCTHUHHYHOM HHAYCTPHH K 3a4€eTy.

1. OpranuzaimoHHasi CTpyKTypa CpeJCTB pa3MEeIlECHHUs.

Bune! yenyr, npenocrabisieMbix TocTuHUIIaME. PopMUpOBaHUE TaKeTa
JIOTIOJTHUTEIIBHBIX YCIYT.

Cny>x0bl TOCTUHUIIBI U MX B3aUMOJCHCTBHE.

TexHonornueckasi cxema o0CIy>)KHUBaHUS B TOCTUHHIIAX.

HopMaTuBHO-1IpaBOBOE peryiupoBaHUE JESTEILHOCTH CPEICTB Pa3MEIICHHUS.
Cnyx0a sKcruTyataii HOMEpHOTO (poHAA: 3a7auu, BUIBI YCIYT, IPEIOCTaBIIsIEMbIC
ciyk60ii. CTpykTypa ciry)0bl. DyHKIIMOHATBHBIE 005I3aHHOCTH PAOOTHUKOB CITY>KOBI.
7. Cmyx0a npuema U pa3MelIeHUs: 3HaYeHUE, COCTaB, CTPYKTypa CITy>KOBI.

8. DddexTuBHOC OPOHUPOBAHKE KAK HMHCTPYMEHT MPOIAK.

9. TlopsioK perucTpanuy U pa3MemeHUs TOCTCH.

10. JoxymMeHTanus ciiy>kObl mpuemMa 1 pa3MeIieHHus..

11. IpaBuna pearupoBaHusi Ha OCTABJICHHBIE U 3a0BITHIC TOCTSIMH BEIIH.

12. TIpodheccronaabHbIC CTAaHAAPTHI B pa00OTE aIMUHUCTPATOPA OTENS

13. OcobeHHoCTH 00CITY)KUBAaHUS TIPEICTABUTEICH Pa3HBIX KYJIbTYp

14. CoBpemeHHbIE CTaHIAPTHI B MHAYCTPUU TOCTENIPUUMCTBA

15. YpaBieHnue cepBUCOM — KaK CO3/1aTh CUCTEMY IIEPBOKIJIACCHOI'O 00CTYKUBAaHUS

16. PaGora c sxano0aMu U TPYIHBIMH TOCTSIMH

17. KoHTpoJh 32 COOJIIOICHUEM CTaHIapPTOB CEpBHCa, 00ydYeHNE M MOTUBAIIUS TIEPCOHAIA.
18. Opranuzanust paboTsl Ci1yK0bI 0€30MaCHOCTH.

19. Opranuzanust Mep o 00ecreueHn0 0€30NaCHOCTH B TOCTHHHIIAX.

20. Oxpana Tpy/a ¥ TeXHUKa 0€30MacHOCTH Ha pabo4YMX MecTax.

N

SIS AR S

Onucanue npoueaypbl BLICTABJICHUA OCHKH

OneHka «3ayeT» BBICTABISIETCd CTYAEHTY, Yy KOTOporo c(opmupoBaHbl 00€
KOMIIETEHIIMH, MONyYeHbl JOCTATOUHO IOJHBIE OTBETHI BO BpPEeMsl YCTHOTO coOeceqOoBaHMs IO
BOIIpOCaM.

OreHKa «HE3a4TEeHO» BBICTABIIACTCS CTYIEHTY, Y KOTOPOro He COPMUPOBAHBI 00€ MU
OJIHa KOMIIETSHITHSI.
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Ipuiaoxenne Ne2 k padoyeil mporpaMme I CIUANINHbBI
«YrnpaBjeHue npeanpusaTHeM rOCTUHUYHOH MHIYCTPUMN»

MeToanyeckue yKa3aHUs JJIsI CTY/IEHTOB 110 OCBOEHHIO JUCIIHIIINHBI

JucuumnnuHa «YOpaBlieHUE TMPEANpPUATHEM TOCTUHUYHOW HMHAYCTpUM» (opMupyer
npodecCHOHATbHBIE yMEHUS W MPAKTHUYECKHX HABBIKH, CBS3aHHBIE CO CIOCOOHOCTBIO
OpraHHU30BbIBaTH PAa0OTy HCHOJHUTENEH, NpPUHUMATh YIpPaBICHYECKHE pELICHUS Ha
OPENIPUATHIX TOCTUHUYHOM MHAYCTpuM. llenplo mpenosaBaHus AUCLUUIUIMHBL SIBIISIETCS
O03HAKOMIJICHHE CIyLIaTelel ¢ KIACCUYECKMMHM W WHHOBAallMOHHBIMM METOJAMH YIIpaBJICHUS
TOCTUHUYHBIM MPEANPUATHEM U METOJAaMU OpraHU3aluu JESITEIbHOCTH HCIIOIHUTENEH mpu
pa3paboTKe U MPeAoCTaBICHUH KOHKYPEHTOCIIOCOOHOTO TOCTUHHYHOTO MPOTyKTa.

JucuummHa «YIpaBleHHE MNPEANPUATHEM TOCTUHUYHOM MHIYCTPUM» OTHOCUTCS K
guciy jauciMiuinH  Onmoka bl (BapuatuBHas 4vacth). OHa OCHOBBIBACTCSI Ha 3HAHUSX,
IIOJIyYEHHBIX CIIylIaTeasMH IPU M3YYEHUM JAMCUMILIIMH YpoBHS «bakamaBp Typusmay:
«TexHonorun o0ciyXuBaHHUsI B TOCTUHULIAX», «MapkeTUHr B Typu3Me», «MEHEIKMEHT B
Typusme». IlomydyeHHble B XOA€ OCBOEHUS JAaHHOW JUCLUIUIMHBI TEOPETUYECKUE U
IPAKTUYECKUE 3HAHUS IO3BOJIAT CTYJAEHTaM IMpO(EeCcCCHOHAIBHO MCIOIb30BaTh HOPMATHUBHYIO
0a3y Ui MpeloCTaBIECHUsI BHICOKOKIACCHOI'O CEPBUCA, ONPENENIATh LEJIN U 3aJjau, TAKTUKY U
CTPATETHIO CTPYKTYPHBIX IOAPA3IECICHUM CpPEICTB pa3MEIIECHMs, OCYLIECTBISATh KOHTPOJIb
KayecTBa YyCIOyr Ha MNPEeANpHSITHH TOCTMHUYHON MHIYCTpUM, HpUHUMATh 3((EeKTUBHBIE
YIIPaBJICHYECKUE PEIICHMUS.

Jlns ocBOoeHUsl y4eOHOM TUCHMILIMHBI CTYJEHTaM HEO0OXOAMMO OCBOMTH HOPMATHBHYIO
0a3y periiaMeHTUPYIOLIYIO AESITEIbHOCTh CPEACTB pa3MEILEeHUs, TEOPETUUECKUE UCCIIeI0BAaHUS
CHELMATNCTOB B OOJACTH YINpPaBJIEHUS CEPBUCHON JEATENbHOCThIO, YMETh NPUHUMATh Ha
IIPaKTHUKE YIPABICHYECKHUE PELICHUS U aHAIM3UPOBATh AESATEIIbHOCTD MPEATIPUSITHS.

Jns  BBINOJIHEHMs JOMAllHUX 3aJaHUM, IIOATOTOBKM K KOHTPOJIBHBIM TEKYILIUM
aTTECTAMOHHBIM MEPOIIPUATHSIM U UTOIOBOM aTTECTALlMH IO MPEIMETY CTYACHTAM JKEIaTeIbHO
OCBOUTH pabOThI TEOPETUKOB MEHEPKMEHTa Takux Kak: bpaitmepa P.A., Bonogamosoii H.1O.
KsapransaoBa B.A., KoconanoBa A.b., npaktukoB bamamosoii E.A., Tumoxunoit T.JI. Ilpu
OTBETaX Ha BOMNPOCHI B paMKax »3K3aMeHa 0c000 MPHUBETCTBYETCS YMEHHE HPUMEHHUTH
TEOPETHUYECKHUE 3HAHUS B PEILICHNUN TPAKTUYECKUX CUTyalUH.

Y4ye0Ho-MeTOAHYECKOE 00ecneueHue
CaMOCTOSITE/IbHOI Pa0d0THI CTYICHTOB 110 AUCHHUILJIMHE

B kauectBe y4eOHO-METOAMYECKOTO OOECHEYEeHUS PEKOMEHIyeTCs HCIOJIb30BaTh
JTUTEpaTypy, yKa3aHHYyIo B pasznerne Ne 8 nanHol pabodeii mporpaMMBbl.
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