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1. Illesan ocBoeHMSI AUCHMIIJIMHBI.

[{enpro OCBOEHUS JUCIHILTAHBI SIBISETCS (POPMUPOBAHKE KOMIIETEHIIMI B 0OJIACTH OpraHU3aluu
KaHAJIOB COBITA MPOYKIIMHU, a TAK)KEe 00€CIeueHUs JOCTYITHOCTH MPOU3BOIUMOTO GUPMOM TIPpo-
JyKTa C 1eJIbI0 BO3BpaTa BJIOKEHHBIX B TPOU3BOACTBO U MAPKETHHT CPEJICTB U MOJTYUYEHUS MPHU-
OBLIH.

2. MecTo TMCHUILIMHBI B CTPYKTYpe 00pa30BaTe/ibHOI MPOrpaMMbl.

JlucuummHa OTHOCHUTCSL K 4acTH, (OPMHPYEMOH ydacTHUKaMU 0Opa3oBaTENbHBIX OTHOIICHUM
brnoka 1. JlanHas qucHUmivHa OCHOBaHA Ha 3HAHMSX, MMOJIYYEHHBIX NPU U3YYESHUU TUCIUTLIMHBI
«Komrieke MapKeTUHTray.

3. [InanupyemMsble pe3y/abTaThl 00y4eHUS MO U CHUILINHE, COOTHECEHHBIE ¢ IUIAHNPYEMbIMH
pe3yJbTaTaMH 0CBOEHHsI 00Pa30BaTeJIbHOM MPOrPaMMBbI

[Ipornecc n3yyeHHs AMCUUIUIMHBI HApaBiieH Ha (POPMUPOBAHKE CIEAYIOMIMX KOMIIETCHIUH B CO-
otBercTBUn ¢ I'OC BO, OOIT BO u nprobpeTeHus caeayronmx 3HaHUi, YMEHUH, HaBBIKOB U
(unm) onbITa AESITENLHOCTHU:

dopmupyemMasi KOM-

HNuaukarop nocru-

Ilepeyenn

neTeHuus JKeHHs] KOMIIETCHIIUH IUIAHMPYEMBbIX Pe3yJIbTaTOB 00y4eHHsA
(kox 1 popmy.in- (xox u popmy.in-
pOBKa) POBKA)

IIpodeccnonanbHbIe KOMIIETEHIIUT

IIK (0OY)-3.1. Pazpa-
OaThIBaeT, BHEAPSET U
COBEpILIEHCTBYET CH-
CTeMy pacrpeseieHus
(nucTpulyuun) u
COBITOBOI MOJUTHUKH B
OpraHu3aIug.

3HaTh:

[Toaxoas! K HhOPMUPOBAHKIO COBITOBOM ITOJIH-
THUKHU OpraHU3aluu

YMern:

Co3maBaTh KaHaJIbl pacrpeaeieHus (IUCTpu-
OylLMu) B OpraHu3aluu

[IpoBoauTH OLIEHKY COBITOBOI MOJIMTUKH Op-
raHu3alun

VYrpaBisTh MpogakaMu TOBAPOB U YCIYT
Biaagern:

HaBsikoMm dopMupoBaHUs CPENICTB U KAHATIOB
pacnipeneneHust (QUCTPUOYLIMHU) IS B3aUMO-

IIK (0Y)-3 Cnocoben
paspabatbiBaTh, BHEN-
PATb U COBEPILEHCTBO-
BaTh COBITOBYIO IOJIH-

NEHCTBUS ¢ MOCTaBIIMKAMU, UHBECTOPAMH U
MHBIMH NTapTHEPAMHU OpraHu3aluu

HaBbIkoMm coBepIlIEeHCTBOBAaHUSI CUCTEMBI pac-
npeaeneHus (AUMCTpUOyIMK) B OpraHu3aliu

TUKY B OpraHHu3alnun 3HATE:

3akoHozaarenscTBO Poccniickoi denepanuu n
MEXIyHapOAHOE MPaBoO B 00JIaCTH MapKETHH-
TOBOH JI€ATENBHOCTH, CTAHAAPTHI U ATUUECKUE
MIPUHLIMIIBI, PETYIUPYIOLIUE COBITOBYIO Jes-
TENBHOCTh OPTaHN3ALNN

Ymersn:

OueHuBaTh pe3yibTaTUBHOCTh KAaHAJIOB pac-
npeneiaeHust (JUCTpUOyLUN)

BBINONIHATE MAPKETUHTOBBIE JEMCTBYS IO BbI-
O0Opy KaHaJOB pacmpeneneHus (IucTpuoy-
102079

Baaners:

HaBbIikoM pa3paboTKH KOMIIEKCHON CUCTEMBI

IIK (0OY)-3.2. Pa3pa-
0aTpIBaeT, TECTUPYET
¥ BHEJPSIET MHHOBA-
IIOHHBIC TOBAPHI
(ycmyrn), co3naét He-
MaTepualbHbIE aK-
TUBBI (OpeH/IbI) U
yIpaBIsieT UIMHU B Op-
TaHWU3aIINH.




pacripenenenust (IUCTpuOyIK) B OpraHu3a-
LUU

IIK (OY)-3.3. Peanu-
3yeT U pa3BHBAET Map-
KETUHI'OBBIE IIPO-
IpaMMBI C UCIOJIB30-
BaHUEM UHCTPYMEH-
TOB KOMILIEKCa Map-
KETHHTa.

3HaTh:

MeTto/1bI TPOBEICHNUS MAPKETUHTOBBIX HCCIIe-
JIOBaHUM B 00J1aCTH pacipeneiaeHus (IUuCTpu-
OyLIMH) U TIPOJIaXK

Ymern:

PaboraTh ¢ mHbopManmeit u 6azaMu JaHHBIX
110 CUCTEME PACTIPECIICHUS

Baanern:

HaBbikoM pa3paboTku COBITOBON TMOJUTUKH
OpraHu3aIu

4. O0beM, CTPYKTYpa U coJepsKaHue TUCHUTLINHBI

OO011ast TpyA0E€MKOCTh AUCHUIUIMHBI COCTABIIACT 2 3aU€THBIC €IUHUIIBI, 72 aKaJleMUYeCKUX Jyaca.
Ounas popma

Buasbl yueOHbIX 3aHATHI,
BKJIIOYASl CAMOCTOSITEILHYIO pa-
60Ty CTYy/1€HTOB, (I)OpMI)I TEKYIIECro KOH-
H UX TPYAOEMKOCTh TPOJA YCIIEBAEMOCTH
o (B akaieMUYECKHX Yacax) 5
No Tembl (pa3aesibn) 5 KoHrakTHasi pafora - ®opma NPOMEKYTOTHOMH
AUCUMILIHHDI, < aTTecTaluu
n/n = ° o = | . 5 E
HX coJep:KaHue O 5 E S|EEE o (mo cemecTpam)
S/ 8| 5| E|E8ES
2 2| 5| E|8g¢cS8 ®opmbt D0 u 10T
g % & é‘ § = é = (pu HaTAYMH)
58| g |FEE
1 |KoHuenrtyanbHBIE, METOJIO- Keiic
JIOTHYECKHE U MPAKTUIECKUE
OCHOBBI Pa3pabOTKH U pea- 2 4 |10 2 14
JU3aIUU COBITOBOM TTOJTH-
TUKH UPMBI
2 |CobITOBas cTpaTerus u op- Keiic
raHu3alys KaHajaoB pacrpe- | 2 6 | 12 3 14
JIeJIeHUs
03| 6,7 3auer
HUTOro 10 | 22 5 103 ] 34,7 72 yaca




3aounas popma

Buasbl yueOHbIX 3aHATHI,
BKJIIOYASl CAMOCTOSITEIbHYIO pa-
GOTYy CTY/IEHTOB, DopMbI TEKYLLIEr0 KOH-
H X TPYJ0E€MKOCTh TPOJIA yCIIEBA€MOCTH
o (B akaileMHUYeCKHX Yacax) 5
No Tembl (pa3aesinbn) § KoHrakTHasi pa6oTa B ®opma NPOMEKYTOTHOM
TUCIHUTLIHHBI, s arrecTanuu
n/n = o o = | . &%
HX CO/lep:KaHue O = = S|z B2 (o cemecTpam)
= 2| E|E|EQES
23| £ = | 2 E 228 ®opmbt D0 u 10T
2 % 53 c;f 3 8 § = (IpH HAJIMYMH)
ElE| E|EES
1 |KonuenryanbHbIC, METOJIO- Keiic
JIOTUYECKHE U TIPAKTUICCKHE
OCHOBBI Pa3pabOTKH U pea- 2 1 2 1 30
JIM3aluu cOBITOBOM ITOJIHU-
TUKH (QUPMBI
2 |COBITOBas CTpaTeTus U Op- Keiic
raHu3aIys KaHaJoB pacmpe- | 2 1 2 1 30
JIeJIeHus
03| 37 3ayer
nUTOoro 2 4 2 103|597 72 yaca

Copep:xanue pa3iesoB JHCHHUILIMHBI:
Tema 1. KonnenryaabHble, MeTO1010THYECKHE M IPAKTHYECKHE OCHOBBI pa3pa-

00TKHU M peaju3aluy cOLITOBOM NOJUTHKH (GUPMBI

Llenu, 3amaun v GYHKIMU pacnpesienenns ToBapoB. OyHKINHU cObITa B KaHalle paclpeieeHusl.
B3auMocBs3b JTOrMCTUKY U MAapKETHHTA NPU pacipeielIeHnH ToBapoB. Posb mocpeTHUKOB B CObI-
TOBOM MOJUTHKE (UPMBL. BUJIBI TOCPETHUKOB U UX OCHOBHbIE pyHKIMHU. CuHcTeMa ynpaBieHUs
B3aMMOOTHOUIEHUSIMU C KJIMEHTaMU. OCHOBHbIE MHCTPYMEHTBI COBITOBOI IMOJUTUKHU (DUPMBI.
Peinku B2B u B2C. OntoBast 1 po3HUYHAsE TOProBils, UX (PYHKIMH U OCOOEHHOCTH OpPTraHU3alUH.
OcoOeHHOCTH OpraHMU3aly TOProBIIM ¢ 0a3, CKJIa0B, PO3HUYHBIX Mara3uHOB U ONTOBBIX KOMIIa-
Huil. KoonepupoBaHue nocTaBoK, KOMIUIEKTOBAHHE MPePUATHS 000py10BaHuEM. Buibl ckumok
U Ha/10aBOK, MPUMEHsIEMBbIE B COBITOBOM Ipoliecce. JIn3uHr.

Tema 2. CObITOBas cTpaTerusi 1 OPraHM3anMs KaAaHAJIOB pacinpeneieHus

Tumnbl cOBITOBBIX CTPATETHil B KaHaie pacupezeneHus. Buasl pacnpeaenenus u ux odmas xapak-
TepucTuka. [ImaHupoBaHuE KaHAJIOB pacHpelesieHus. YIpaBlieHWEe KaHalaMH paclpeesIeHus.
BepTukanbHO-UHTErpUpOBaHHBIE MAPKETUHIOBBIE CUCTEMBI. [IpaBoBBIe acniekTsl TOprosiu. [Ips-
MBbI€ XO3SIICTBEHHBIE CBSI3U MEXKIY MPOU3BOAUTENSIMHU U TOTpeOUTEIIMU. THIIBI OPraHnu3aluy OT-
nena npoaax. [Inanuposanue nponax. Iloctpoenne oraena nponax. Mortusanusi COTpyIHUKOB
ornena mnpojax. KoHTponb nedarenbHOCTH oThena mnpojax. OpraHuzanus B3aUMOJIEHCTBUS
CIIy>k0BI COBITA C TTO/Ipa3AeNeHUsIMUA (UPMBI. Y POBHU UHTETPALIMU U B3aUMOJICHCTBHUS CITy K0 Map-
KEeTHHTa U cOBbITA.

5. O0pa3oBaTebHbIe TEXHOJIOTHH, B TOM YHCJI€ TEXHOJIOTHH YJIEKTPOHHOI0 00y4YeHUs U IU-
CTAHIIMOHHBIE 00pa3oBaTe/IbHbIe TEXHOJIOTHHU, HCII0JIb3yeMble IIPH 0CYLeCTBIeHUH 00pa3o-
BaTEJbHOI0 MPOLEeCcca Mo JUCHHUIINHE



B nporiecce o0yueHust UCMIOMB3YIOTCS ClIeAYyIOIKe 00pa3oBaTebHbIC TEXHOJIOTHH:

AKkajeMHYecKas JIeKIHA — II0CIIEI0BaTEIbHOE U3JI0KEHIE MaTepuaa MpenoiaBaTesieM,
pPacCMOTPCHUC TCOPCTUUCCKHUX U MCTOHNOJOTMYCCKUX BOIPOCOB AUCHUIIMHBI B JIOTUYCCKU BbI-
nepkaHHoi ¢opme. B mporiecce ey npenojaBareib CTUMYJIUPYET CTYJEHTOB K y4acTHIO B
00CYX/IEHUU BOIIPOCOB M BBHICKA3bIBAHUIO COOCTBEHHOHN TOUKH 3pEHUS 00CYX1aeMoi mpobdiema-
tuku. Lenn u TpeGoBaHus K akaJleMUYECKON JIEKIIUN: COBPEMEHHbIN HAy4YHBIH YPOBEHb, HH(OP-
MaTUBHOCTb, CUCTCMHOC OCBCUICHUEC KIIIOYECBBIX HOHATHUH U IIOJOKCHUH II0 COOTBGTCTByIOH.[CfI
TeMe, 0030p U OIEHKA CYIIECTBYIOINIEH MPOOIeMaTHKU, Jaua METOIMYECKUX PEKOMEHIAlUN CTy-
JIEHTaM JIJIsl JAIbHEHIIEr0 U3YUYEHHUsI Kypca.

IIpakTHyeckoe (ceMUHAPCKOE) 3aHATHE — 3aHATHE, ITOCBIIICHHOE MPAKTUYECKON OTpa-
0O0TKE y CTYJI€HTOB KOHKPETHBIX YMEHUM U HABBIKOB IIPU U3yUEHUH AUCLHUILIMHBI, 3aKPEIICHUIO
MOJTyYEeHHBIX Ha JICKIUM 3HAHUUN U OLIEHKE Pe3yJbTaTOB OOy4YEeHMs B MpPOIECCEe TEKYLIEro KOH-
TPOJIS.

Ha nepBoM npakTrueckoM 3aHATUH B BBOAHON YaCTH AA€TCs MEPBOE LIEIIOCTHOE MPEICTaB-
JICHUEC O JUCLUIIIINHE. CTyIIGHTI)I 3HAKOMATCA C HA3HAYCHUEM U 3aJadaMi JUCLIUITIINHBI, eé POJIBIO
U MECTOM B 00pa3oBaTesbHON mporpamme. [Ipu 3TOM 03ByUYHBAIOTCS METOIMYECKHE U OpraHu3a-
OUOHHBIC 0COOEHHOCTH pa60TI>I B paMKax IIaHHOf/'I AUCHUIIIMHBI, 4 TAKXKC JaCTCA aHAJIN3 pCKOMCH-
TyeMol yueOHO-MeTOau4ecKor TuTepaTypshl. [IpomomKUTeIbHOCTh BBOJHOM 4acTH COCTaBIsET
He Oonee 10-15 MunyT.

[Ipu mpoBeneHUN MPAKTHUECKUX 3aHATUHN UCTIOIB3YIOTCS TAKUE HHHOBAIIMOHHBIE METOIbI
00y4eHus1, KaK JUaior-codeceoBaHue, KOUIEKTUBHOE OOCYXKICHHE TEMaTHYECKHUX BOIPOCOB,
pa3dop MPaKTUYECKUX CUTYalUid, HOPMATHUBHBIX TOKYMEHTOB, TEOPETUYECKUX U METOJUYECKHUX
ACIICKTOB 110 TEMaM AUCLHUIIJINHEBI. O6C}’)KI[CHI/I€ 1 OLICHKA IMPABUJIbHOCTH BBIITOJTHCHHBIX Pa3JIni-
HOT'O THIIA 3aJlaHuH, YKa3aHHBIX B ()OHJIE OLICHOYHBIX CPEACTB paboueil mporpamMmbl, MPOU3BO-
AUTCA KOJUICKTUBHO CTYACHTAMM 11O PYKOBOJACTBOM IIPCIIOAABATCIIA.

KoncynabTauum — BUA Y4eOHBIX 3aHATUH, SABISIOIUECS OAHOHW M3 (HOPM KOHTPOJIA
CaMOCTOSITENIbHON pabOThI CTYJICHTOB B T€UE€HHE ceMecTpa. Ha KOHCYNIbTalMsIX 10 HHUIIUATHBE
CTYJIEHTOB PAacCMaTPHUBAIOTCS U OOCYXKIAIOTCS pa3iMYHble BOMPOCHI TEMATUKH IUCIUILTHHBIL,
KOTOpBIE BO3HUKAIOT Y HUX B IIPOLIECCE CAMOCTOATEIbHOU paboThl.

6. IlepeyeHb JIMIEH3MOHHOTO U (MJIH) CBOOOHO PACHPOCTPAHSIEMOro MPOrPaMMHOI0 0dec-
NeYeHus, UCMOJIb3yeMoro MpH OCYIIECTBJIEHHM 00pPa30BaTEIbHOTO0 Mpolecca Mo JANCIH-
IJIMHE

B mpormecce ocymiecTBieHuss 00pa3oBaTeNbHOTO Mpoliecca MO AUCIUIUIMHE UCIIONb3Y-
FOTCSL:
1) s GopMHUPOBaHUS MATEPHAJIOB JIJIsl TEKYIIETO KOHTPOJISI YCIICBAEMOCTH U MPOBEICHHUS TIPO-
MC)KYTOLIHOfl aTTecraliuu, ajist q)OpMHpOBaHI/Ifl MCTOANYCCKUX MATCPUAIOB IO JUCHUIIIIMHE!

- nporpammbl Microsoft Office;

- Adobe Acrobat Reader DC.

7. IlepeyeHb coBpeMeHHBIX NMpodecCHOHANBHBIX 0a3 JaHHBIX U WH(OPMALMOHHBIX CIpa-
BOYHBIX CHCTEM, HCII0JIb3yeMbIX NIPH OCYLIEeCTBJICHUH 00pa30BaTeJbHOI0 NpoLecca mo Juc-
nMInJIMHe (Mpy HeO0OXO0AMMOCTH)

B mporuecce ocymiecTBiaeHnss 00pa3oBaTeNbHOrO Mpoliecca Mo AUCHUIUIMHE UCTIONb3Y-
FOTCSL:

ABToMarusupoBaHHass ~ OuOianoTeuHo-uHpopmannonHas cucrema «BYKU-NEXT»
http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php

8. IlepeyeHb OCHOBHOI M JOMOJHUTEILHON y4eOHOI JUTEPaTypHhl, pecypcoB uHopmamnu-
OHHO-TEJIEKOMMYHHMKAIMOHHOM ceTH «AHTepHeT» (IpH HEO0XO0AMMOCTH), PEKOMEHAYEeMBbIX
JJIS1 OCBOCHMS 1M CHUITIHHbBI


http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php

a) OCHOBHasI JIMTEPaTypa

1. Kommepueckas AesSTENbHOCTh | YyUeOHUK M TpakTUKyM st By3oB / . M. CunsieBa,
O. H. XKunsnoBa, C. B. 3emmsik, B. B. CunsieB. — Mocksa : M3natensctBo FOpaiit, 2022. —
404 c. — (Bricmiee oopazoBanue). — ISBN 978-5-534-01641-3. — Tekct : anextponnsii // O06-
pa3oBatenbHas iardopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/489053 (mata oOpare-
Hus: 08.02.2022).

2. MapkeTHHr : yueOHUK M pakTukyM Juist By3oB / T. A. Jlykuuéa [u ap.] ; mox pemak-
nuet T. A. JlykuuéBoi, H. H. MomuanoBa. — MockBa : WMzpatensctBo IOpaiit, 2022. —
370 c. — (Bwicmiee oopazoBanue). — ISBN 978-5-534-01478-5. — Tekct : anekrponnsiii // O6-
pasoBarenbHas matdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/489171 (nata oGparie-
Hus: 08.02.2022).

0) 10MOJIHUTEJIbHAS JIUTEpATypa

1. OBcsinaukoB, A. A. CoBpemeHHBII MapKeTUHT. B 2 4. YacTs 1 : yueOHUK U IPaKTHKYM
101 By30B / A. A. OBcsiHHUKOB. — Mockaa : MznatensctBo IOpaiit, 2022. — 374 ¢. — (Bricuiee
obpazoBanue). — ISBN 978-5-534-05049-3. — Texkcr : anexTponHsIii // OOpa3oBaTenpHas 1mat-
dopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/492893 (nata obpamenus: 24.01.2022).

2. OBcaHHUKOB, A. A. CoBpeMeHHbI MapkeTUHT. B 2 4. YacTp 2 : yueOHUK U IPAKTUKYM
1uist By30B / A. A. OBcsiHHUKOB. — Mocksa : M3narensctBo HOpaiit, 2022. — 219 ¢. — (Bricuiee
obpazoBanue). — ISBN 978-5-534-05052-3. — Texkcr : anexTponHsIii / OOpa3oBaTenbHas miat-
dopma FOpaiir [caiiT]. — URL: https://urait.ru/bcode/493323 (nara oOpamenus: 24.01.2022).

B) pecypchl cetu « THTepHEeT»:

1. DnekTpoHHBIN KaTaJjor Hayunoii OMOIMOTEKH Apl'yY
(https://www.lib.uniyar.ac.ru/opac/bk_cat_find.php).

2. OmnextponHas 6ubnuoreynas cucrema (ObC) uzmarenscra «tOpaitt» (https://www.
urait.ru).

3. DOmnextponHas Oubmuorteunas cuctema (ObC) wusmarensctBa  «lIpocmekT»
(http://ebs.prospekt.org/).

4. Hayunas snextponnas oubauoreka (HIB) (http://elibrary.ru)

5. http://www.marketing.spb.ru - MapkeTHHTOBBII TOpTaN «DHIMKIONEANS MapKe-
TuHTa». Ha ceromusmnmii 1eHp Hanboee MoMHOe coOpaHue HAyYHBIX CTAaTel, KHUT U aHAJTUTH-
yeckux 0030poB U3 obiaactu MmapkeTunra. Ha caiite npencrasiena odmupHas Ou0ianoreka, CTpyk-
TypUPOBaHHAA T10 pa3/ielaM MapKeTHHTA.

6. http://marketing.rbc.ru/ - Ha caiiTe npencTaBICHbI AHAIUTHKA U 0030pPBI PHIHKOB, TPO-
BE€/ICHHbIE KOMITaHUEH pOCOU3HECKOHCAITHHT

7. http://raexpert.ru/ - RAEX («Qkcniept PA») — kpymHeiiniee B Poccuu MexayHapoaHoe
peiituHroBoe areHTcTBO ¢ 20-neTHei ucropueil. RAEX («Okcnept PAy) sBisiercs nunepom B 00-
JacTH PEHTHHTOBAHUS, a TAK)KE UCCIIEIOBATEIHCKO-KOMMYHHUKAITMOHHOHN JIeATEIIEHOCTH.

8. https://cloud.yandex.ru/services/datalens - sto cepBuc mis O6usHec-ananutuku. Cep-
BUC TTO3BOJISICT MOJKIIOYATHCS K PA3IMYHBIM UCTOYHHUKAM JIaHHBIX, CTPOUTH BH3YaJIM3alldH, CO-
Oupath JambopIbl U AETUTHCS NOTydeHHbIMU pe3ynbraTtamu. C nmomomsio Yandex Datalens Bb
MOYKETE OTCIIEKNBATh MIPOJIYKTOBBIE M OM3HEC-METPUKH HAMPSMYIO U3 HCTOYHUKOB, YTOOBI MTPH-
HUMaTh PElLIeHUs, OCHOBaHHBIE Ha JaHHbIX. Yandex Datalens e Tapuduimpyercs.

9. MaTepuajbHO-TeXHHYECKAs 0a3a, HEOOX0AMMAsI IJIsI OCYIIEeCTBJIEHUSI 00Pa30BaTEIHLHOTO
npouecca no JMCUMIInHe

MarepuanbHo-TeXHUYECKas 0aza, HeOOXoAuMast ISl OCYIIECTBICHHS 00pa30BaTEIHLHOTO
mpoliecca 1o AUCHUTUIMHE BKIIIOYAeT B CBOM COCTaB CIielIUaTbHbIC TTIOMEIICHHS:

- yueOHbI€ ayIUTOPUH JJIs TPOBEACHUS 3aHATUH JIEKIIMOHHOTO TUIIA;

- yueOHBIC ayTUTOPUU AJIsI IPOBECHUS MPAKTUYECKUX 3aHITHI (CEMHHAPOB);

- yueOHBbIE ayTUTOPUH AJIs1 IPOBEACHUS TPYIIIOBBIX U MHAUBUYaTbHBIX KOHCYJIbTALINMN;


https://www.lib.uniyar.ac.ru/opac/bk_cat_find.php
http://ebs.prospekt.org/
http://elibrary.ru/
http://www.marketing.spb.ru/
http://marketing.rbc.ru/
http://raexpert.ru/
https://cloud.yandex.ru/services/datalens

- yu4eOHbIe ayAUTOPUH AJIs IPOBEIEHHS TEKYIIEro KOHTPOJIA U IPOMEKYTOUHOM arTecTa-
LN

- IOMEUIEHHUS JJIsl CAMOCTOSITENIbHON pabOThI;

- MOMEUICHUS JUTSI XPAaHEHUS U MTPO(UITAKTUYIECKOT0 00CITY)KMBAHUS TEXHUYECKHX CPEICTB
00y4eHwusI.

CrenanbHble TOMEIICHHST YKOMILJICKTOBAHBI CPEACTBAMHU OOYYEHUS, CIYXKAIIUMH JUIS
npejcTaBieHus yueOHoM nHpopManuu O0JIBIION ayAUTOPHH.

[Tomemenuss i1 caMOCTOSTENBHON pabOThl OO0YYarOIIMXCs OCHAILLEHBI KOMIIBIOTEPHOMN
TEXHUKOH ¢ BO3MOKHOCTBIO MOJKIIOUEHUS K ceTH «VIHTepHeT» U oOecriedeHneM JI0CTyna K JeK-
TPOHHOH HMH(}OpMaIMOHHO-00pa3oBaTensHOU cpeae Apl'Y.

ABTOp:

JlonieHT Kadeapsl ynpaBieHUs U Ipeanpu-

HHUMAaTEJIbCTBA B.A. 'amannna

OQ0NIHCHOCb, YYeHasl CIenetb H.0. Damunusn



IMpuaoxenne Ne 1 k padoyeil mporpaMmme QM CHUNINHbBI
«CObITOBas1 MOJIMTHKA»

DoH/1 OLIECHOYHBIX CPEACTB
AJIsl IPOBe/IeHUs TeKylleil U MPOMeKYTOYHOM aTTecTallii CTY/AeHTOB
N0 AUCHUIIHHE

1. TunoBble KOHTPOJIbHBbIE 32JaHUSI UJIH MHbIE MATEPHUAJIbI,
He00X0UMBbIe 1JI1 OLleHKH 3HAHUI, YMEHUI, HABBIKOB M (WJIH) ONBITA eI TeJIbHOCTH, Xa-
PAKTEepU3YIOIIMX 3TaNbl (POPMHUPOBAHUSA KOMIIETEH i

1.1 KoHTpoJibHBbIE 3aJaHUSI U HHbIE MATEPHAJIBI,
HCHoJIb3yeMble B Npolecce TeKyuieil arrecTannu

Tema 1. KonuenryajabHble, METOT0J0THYECKHE H TPAKTHYECKHE OCHOBBI pa3pa-
00TKM ¥ peaju3anuu cObITOBOI MOJUTHKH (PUPMBI

(xomnerenuus [IK(OY)-3, unaukarop IK(OY)-3.1)
IHone3Th B OyTBLIKY
Mo:kHO 14 IPoAAaTh MUJIJIHAP/ JIUTPOB COKA, IOMEHSIB KAPTOHHYIO YIIAKOBKY Ha
OyThLIKHU?

Moosicem, komy-mo u unmepecHo 200amu NO 4ymvb-4ymsb HAPAUWUSAMb PLIHOUHYIO OO0, HO
monvko He Aqua Vision. Hukomy 0o moeo e uzgecmuwiii ucpox 00Cmpou u 3anyCcmul HenooaiexKy
om 2opoda Ucmpul camviii bonvuoi 6 Poccuu 3a600 coxos. “Muvi mosxcem npouzeooums 300 man
71 8 200, k kouyy 2007 2. ysenuuum mouwgpocmsv 0o 500 man, k 2009-my dotioem 0o muniuapoa”, —
cMeno onepupyem acmpoHomudeckumu yugpamu npesudenm Aqua Vision Cmanucnas Oounyos.
Munnuapo aumpose — smo noumu 40% Hvinewnezo poccuiickoeo nompebnenus. Obvem, Komopulii
He cuuncsa “Mynmony”, Huoany” u “Bumm-ounne-oaunny”.

Aqua Vision co3nana B 2004 r. UMEHHO JUIsl pealiu3aliiy 3Toro npoekra. Xonauar Health
Tech Corporation (HTC), koTopoMy OHa MPHHAIICKUT, 3aHUMAETCS OMOT00aBKaMHU U K COKam
otHomeHust He uMeeT. AkTuBbl HTC onenuBatorcst B $300 MutH, a 3aBoj, Ha 85% MOCTPOCHHBIN
3a CYET COOCTBEHHBIX CPENICTB, O0OIIENCS B MOJIOBUHY 3TOH CYMMBI.

[losiBeHMsT HOBOrO WIpOKa Ha PBIHKE COKOB, B IPHHIMIIE, HUYTO HE MPEABEILAO.
[ToTpebnenue cokoB pacrer Ha 10-15% B rom, a “Oonpinas yetBepka” — “‘JlebGemstHCKMIA”,
“Mynron”, “Hunan” u “BuMM-O6usuib-1ann” — 1enuT Mexay coboit moutu 90% poiaka. Jlugepst
HE JICJA0T Pe3KUX JBWKCHUMU, HO M Ha Mecte He crosaT. B 2002-2003 rr. “BuMM-0mnib-1ana”
Bi1OkMIT $21 MITH B Tysibekuit 3aBof “Llencona”. B 2004-m “Hunman” Havan CTpOMTENECTBO HOBOTO
3aBosma B HoBocuOupcke 3a $25 mun. B 2006 r. mpumien uyepen xommanuu ““JleGensHckuii”,
kotopas kymwia 3a $30 muH nurepckoro mpousBomutens “Tpos-ymbrpa”. Ho naxke campblii
KPYNHBIA U3 MOKa HE pealn30BaHHBIX MPOEKTOB — CTPOUTENbCTBO “‘JleOensHCKkUM” 3aBoja B
bepacke 3a $70 MiaH — MOYTH BTpOe MEHbINE, yeM MHBecTUIMH Aqua Vision. OT MoOCKBHI 110
HOBOTO cynep3aBoaa — 40 km o HoBopmxckomy mocce. 3emitto 9Ty, 35 ra, Aqua Vision Kynuia
emte B 2004 r. O cokax Torna peun He ObUI0. Ha 3aBoze mpeanonaranoch MPOU3BOIUTE BOIY C
pa3ianuHbIMH Jo0aBKaMH. BOT TOJNIBKO Ha pBIHKE BOABI UTPOKOM (eaepaibHOro maciirada He
CTaHEIllb: CIMIIKOM MHOTO MECTHBIX IPOM3BOJUTENEH, HET CMbICIA BE3TU JAJIEKO. XOTEIOCh
Oosbiero. Tak 1 BO3HUKIIA UJies TIepelTH Ha COKH. OMSTh K€ HE IPOCTHIE, & C OTTEHKOM “OM0” —
HEYTO OYEHb OSKOJOIMYHOE, OYEHb IpecTHXkHoe, mox Mapkoil “Hame”. W coBepumieHHO He
noaxoxasmee st Poccnn. Brnpouem, HTC He crtan nemnsatbes 3a crpaHHyro uaero. “‘Haus”
NOMEHSUIM Ha HBIHEUIHIOI Mapky botaniQ. be3 kpacureneil u KOHcepBaHTOB — HO M 0e3
OTOJITEJIOrO CTPEMJICHHS K CTOMPOLIEHTHON SKOJIOTMYHOCTH.



[lena mpoekTa Mexay TEM BbIpOCia 4YyTh HE Ha OpsiAOK. “Ilo-MoeMy, OHM mepeniaThiIn,
s1 ObI OCcTpoMIT Takoi 3aBox 3a $50—60 mun”, — roBopuT reHaupekTop “‘Human coxu” AHnmpei
SnoBckuii. Muenue, yto Aqua Vision B3suUtach 3a JIEJ0 YepecUyp PhSHO W BIIOXKHIIA, MSTKO
rOBOpsi, MHOI'OBAaTO, BOOOILE PACIPOCTPAHEHO CPENU WUIPOKOB. “31eCh k€ OBbLIO roJioe IMOoJe,
HY’KHO OBLJIO HE TOJBKO 000pyAOBaHUE MOKYNaTh, HO M MPOCTO CTPOUTHCS, — ONPABIbIBAETCS
OnuHIOB. — DJNEKTPUYECTBO, IIYTKa CKa3aTh, TAHYyIH oT camoil Mctpei, 15 xM”. B oOmeit
CJIO)KHOCTH Ha 3/JaHUs M KOMMYHHMKAaUW TOTpaTwim $50 MIH — CTONBKO e, CKOJBKO Ha
obopynosanue. OHo s OQUHIIOBA ITPEIMET 0COO0H TOPIOCTH.

B nexax Onectat MeTaisioM HOBEHbKHE JIMHUH, JIF0IeH TOYTH YTO U HeT. “Hammm nuHun ot
HeMeILKoro npousBoautens Krones — HOBoe ClIOBO B TEXHUKE, TaKUX HE TOJbKO B Poccum, B
EBpone Het”, — xBactraercsa OnunanoB. HoBuHKy gake pycubUIIMPOBATH KaK CIEAYET HE YCIICIH:
Ha 3KpaHe KOMIIbIOTEPA, C KOTOPOT'O UJIET YIIPABJIEHUE BCEM IIPOLIECCOM, MEJIBKHET TO “TIOTOYHAs
muHEs”, To “yctOHOBKA”.

TexHuKy JOMONHSET yrnpaBlIeHYeCKUi OTEHIINAN, IepeMaHeHHbI Aqua Vision co Bcero
peiHka. Urops Byprapar, Buile-mpe3suieHT 0 KOMMEpPIIMH, paHbllle BO3IJIABJISII HaIlpaBlICHUE
“cokn” B “JlebensHckom”. OTTynma kK€ TPHILIM CTapmuid OpeHA-MEHEKEp, IUPEKTOp IO
poJakaM, TUPEKTOP MO MAPKETUHTY.

CIikonomume namep pyonei

Ha mnonkax mro6oro wmaraswHa, OTBEIEHHBIX IO COK, — CIUIOIIHBIE KapTOHHBIE
napajenenunensl. /[Be Tpetu peiHKa TakoW ynmakoBkH 3aHumaeT B Poccum Tetra Pak, okono
tpetu — SIG Combibloc. Paznurna Tosbko B Ha3BaHUM — TEXHOJIOTHH CX0XH. Aqua Vision pemuia
CJIOMaTh TPAJULUIO: 3aMEHMTh KapTOH npo3paudHbiMu [IDT-OyTteuikamu. Eciu motpebutens
BUJUT MPOIYKT — 3TO ILIIOC, 0100psieT qupektop no padote ¢ uaBecropamu OAO “Jlebensuckuii”
Anexkcanap KocTukoB, “HO TPUHIIMIHAIBHOTO 3HAYSHHUS JIJIS IPOJaXK ATO HE UMeeT” . XO03UKU Ha
MapKETHHTOBBIX OMpPOCax OOBIYHO OTMEYAIOT €llle OJAMH IUIKOC: MOKHO MPOCIEIUTh, YTOOBI HE
obu10 HenonuBa. Ho 3To Bce nupuka. ['aBHBINA BOmpoc — 11eHOBOM. B cebectonMocTu coka, mo
nanHeiM  “JlebensHckoro”, Ha Tapy mnpuxomutcs 35-38%. Aqua Vision yBuaena 3jaech
BO3MO>XHOCTh COKOHOMMUTb.

ITnactmaccoBble OYTBUIKM Ha POCCUHCKOM pBIHKE COKa MOYTH HE HUCHONib3yroTcs. Te
HeMHorue, kto pasznuBaerT B [IOT, orpaHuunBaroTcs MajlblMM M HE CAaMbIMH MacCOBBIMU
dopmataMu — TaKUMH, KOTOpbIE MOXHO B35Thb C 00O B J0pory, JaThb PeOCHKY B LIKOIY.
“Jlebenstackuit” paznusaet B [I19T oobemom 0,385 11 Hanutok “@pycraiin’. “BuMMm-0miib-1ann”
JienaeT MajieHbKue OyThUI0odukd J7. ByTbulku o0beMoM JUTp M Oosblie HE WAYT. “Bblau ogHO
Bpems J7 mo 0,95 51, HO KaK-TO HE CJIOXKUIOCH”, — BCIOMHHAET AUPEKTOp 1Mo MapketuHry SIG
Combibloc FOpuii Antunos. “Hupgan coxu” I19T-ymakoBKy Moka He HCHOJIb3YIOT, TOBOPHUT
SAnoBckuil, “xota B EBporie mouTH MOJI0BUHY COKOB M HEKTApPOB Pa3jIMBalOT B MJIACTUK .

[TpousBoauTenu OOBACHAIOT (PEHOMEH MPOCTO: COK B MPO3pPayHOil OyThUIKE OBICTpee
MOPTUTCS, a IJIaBHOE — JIMHMS pO3JMBa B KapTOH JeuieBie. B cpenHeM IHMHUS KapTOHHOMN
ymakoBkd Ha 60 MiH 1 B rog crout $1-4 muH. Ananornunas muaus [19T B Tpu-ueTsipe pasa
JIOPOKE.

3aro, OJMH pa3 MOTPATHUBLIMCH HA TaKylO JIMHUIO, MOKHO BBIMIPATh B C€OECTOMMOCTH
camoro posnusa. [IpousBogutenn, kynusmue uanio Tetra Pak, 06s13aHbI 10 KOHITA JHEH UMEHHO
y Tetra Pak mokynath u Tapy, ¥ KapTOHHBIN pyKaB JUIsl po3NuBa. A Tak Ha3bIBaeMble TIpeopMbl
st [I9T — ManeHbKue 3aroTOBKHM, KOTOpbIE CIielMajbHas MallliHa pa3AyBaeT B OOBIYHBIE
OyTBUIKH, — TOBAp KOIEEUYHBIH, €ro Mpou3BOIAT JECITKH (GupM, BbIOMpail molyro. Aqua Vision
Ha KaXI0W OyThUIKE 00beMOM 1,6 JT BRIUTPBIBaeT 5—6 pyO. U 3a CYET ITOTO CHIIKAET OTITYCKHYIO
LeHy, paxyerca byprapar.

Cmpannosamoe c1060

JoBoneH byprapar u Ha3BaHuMEM €IMHCTBEHHOIO OpeHJa CBOed KOMIAHUU —
CTpPaHHOBATBIM CJIOBOM botaniQQ ¢ maneHbKkoil OykBOoil B Hadajie W Oobmioil Ha KoHme. Urpa
CTPOYHBIX M MPONHMCHBIX OYKB IpPHBIEKAET, a Hjes OJU30CTH K MpUpoAe Npo3pauHa. bpenn,
KcTatH, npuaymano arearctBo Depot WPF, aBrop mapku “S1”. Ho riaBHOe cBoeoOpasue botaniQ,



KaK Obl K HEMy HM OTHOCHUJIUCh, — B TOM, YTO OH OJIMH. BONBIIMHCTBO MPOU3BOAUTENEH COKOB
paboTaer OJHOBPEMEHHO TOJ] HECKONbKUMHU Openmamu. ‘“‘JlebensHckuii” mpowsBoaut A7,
“Tonyc”, “@pyKTOBbIM can’ — I KaXJAOW LIEHOBOM Tpylibl CBO€ Ha3BaHue: ‘A7
npeMUaNbHBIN, “@pyKTOBBINA cax’ — HapoaHbld, “ToHyc” — rae-To mocepeaune. Tak ymoOHee,
cunutaer SHOBCckui: “Ecim moMemaTte MOJ OAUH 30HTHUK LEJNEBbIE ayJIUTOPUM C Pa3HbIM
JOCTATKOM M pa3sHOW CHCTEMOW IIEHHOCTEH, OyIyT CIOXKHOCTH ¢ KOMMYyHHKarmen’. “Bce
HA00OpOT, €MUHBIA OpeH] — Hallle O4YeHb OOJbIIOE MPEUMYIIECTBO”, — Bo3pakaeT OIMHIIOB.
Oco0eHHO KOTrJla y Hero takas boratasi BHyTpeHHss cTpykrypa. [Ipunyman ee byprapar, u Toxe
C YHCTOTO JIUCTA.

“Ceituac Bce KpyIHbIE IPOU3BOJIUTEIH JIETAI0T COK U3 JOCTATOYHO KaU€CTBEHHOTO ChIPbS,
TaK 3a4eM JK€ MOJJEePKUBATh HCKYCCTBEHHOE pa3JelieHHe IO KaTeropusm?” — yAUBISETCS
Byprapar. ¥ botaniQ Toxe ecTh mupokas IICHOBasi raMMa MPOIyKTOB, TOJIBKO TTOMUMO II€H OHU
pa3ianyarTcs MO CyTH, KOTOPYIO JIETKO MNOHATh. JIumo Openma — ¢pykroBoe mrope botaniQ
Original. Crnegom wupmer Oosiee nemeBblid botaniQ 1QQ — CTONPOLEHTHBIA COK. 3arem
razupoBaHHbIi Fruit & Jazz, morom HanuTok “Ha Kakapli JeHB’, 3aBepIIaeT JUHEHKY botaniQ
Aqua, pocTo Boja.

CaMu MpOIYKTHI TOXKE POAUIUCH U3 BAYMYMBOI'O aHadW3a. 3a OCHOBY B3SUIU JaHHbBIC
OTPOCOB, IIEJIbI0 KOTOPHIX OBUIO BBISICHUTH CaMble BaXKHBIC JIJIsi MOTPEOUTENsI CBOMCTBA COKa.
CBOWCTB 0Ka3aJ10Ch MATh: HATYPAIbHOCTb, IOCTYITHOCTD, I10JIb3a JJIs 3[I0POBbS, YUCTOTA, SIPKOCTb.
[Tox xakmoe U3 HUX CO3/1aJu TI0 HAIUTKY: HATYPAJIBbHOCTD — 3TO CTONPOIICHTHBIN COK, JOCTYITHAs
neHa — botaniQ “Ha kaxxaplii 1eHp”; uncToTa — nmpocto BoAa botaniQ. Hy u Tak nanee. Xutpsiit
iad byprapara B ToMm, 9T0 MOABUABI botaniQ peKiIaMHPYIOTCS MO0 OYePeIn | KaX IbIH TPUBHOCUT
B OpeH/] CBOIO UJICIO.

N B pesynbraTe botaniQQ HaumHaeT BOIUIOMIATh WX BCe pa3oM. Mjes mojjiepkuBacTcs
MomHoH pexiamoii: B 2007 1. Aqua Vision morparuia Ha Hee $20 muH. UTO K€ U3 3TOrO
HOJTy4nuTCs?

Cok unu 3a600

[TpousBoauTh COK 3aBOJ, O4EBUIHO, MOXKET. Ho rimaBHOE e — npoaate. B ycnoBusx, koraa
OCHOBHBIE UTPOKHU CTPOUIH CcBOIO aucTpudyimio 10 ner. PeiHok cokoB B Poccuu pactet Ha 300
MJIH JI B TOJ/1, TOBOPUT Npe3uaieHT Poccuiickoro coro3a npousBoaureneit cokos Banepuii Ocraner.
Ecnu Obl KOHKYpPEHTBHI HE paclIupsuiv mpojaaxu, Aqua Vision Kak pa3 XBaTUIIO ObI Al pa3BUTHUS
— HO BeJIb OHM pactIupsitoT. [lepBbie KOHKPETHBIEC PE3yIbTAThI €/1Ba JIU TOBOPAT 0 MHOTOM. B mae
MPOU3BOJCTBO JOCTUTJIO 5 MITH J1 — IO CIIyXaM, 4yTh MEHbIIIE, YeM npeanoaranock. [1nan va 2007
r. — 84 muiH, Ha 2008-i1, Kor/1a MpeArnoaracTcs BEIXO/] B TOProBbie ceTH, — yxe 270 muH 1. [Toka
Aqua Vision orpaHuuuMBaeTcs HEOONBIIMMU MarasuHamu. “Mbl XOTHM CHayajla 3aBO€BATh
M3BECTHOCTH. Torja ¢ ceTsiMu OyZeT Mpole HaXoAUTh OOUIH S3bIK”, — TOBOPUT OJIMHIIOB.

“KTo ke 3apaHee NpPEICKaXET, MOWAYT NPOAAKU WIN HET , — IMOKUMaeT IJIeYaMu
omnepanroHHbIi aupektop grmana “MockBa-3anan” T/ “Tlepexpectox” Hartanbst Tapazanosa.
TyT He yragaemns: pa3HUIly B 5 py0. MOKyMHaTenb OLIyIAET MPU MEpexo/ie Yepe3 AeCITKY — €CIIH,
CKa)keM, OJIMH COK cTouT 44 py0., a npyroit — 39 py6. U ona mano 3ametHa ais 1ieH 40 u 45 pyo.

B Aqua Vision u TyT BCe paccuuTaiy — MaKCHMalbHbIE PO3HUYHBIC IIEHBI KaK pa3 U
coctaBisitoT 39 py0. 3a Original u 29 py6. 3a 1QQ. BoT Tonpko MexaHU3Ma I YAEpKaHUS 1eH
Ha 3ToM ypoBHe OJIMHIIOB MOKa He MpuAyMmal. B MarasuHe HemogalieKy OT 3/1aHUs peAaKluu
xKypHana SmartMoney 0,9 1 ctonporienTHoro botaniQ crout 32 py06., a psaI0OM CTOUT JIUTPOBAs
“Mosi ceMbsi” Ha pyOJIb J€IIeBIIe.

Coca-Cola évinuna botaniQ

Kpynuelimuii mo MouiHocTH U caMblii oporoid B Poccun 3aBoji 1O po3/MBY HAINUTKOB
Aqua Vision He ycIien MOJHOCTRIO0 peaTn30BaTh CBOM aMOUITMO3HbIE TUTaHbl. Kak TOJBKO 3aBOA U
OpeHioBasl IMHEWKa ObLIM TOTOBBI, HA HEro TYT jke Hamescs nokymnatens. Coca-Cola Hellenic
Bottling Company S. A. (CCHBC) nerom 2007 r. noroBopuiace o nokymke 100% Aqua Vision.
CyMmmMma cienku, KOTopasi BKIIOUaeT KpoMe 3aBojia TOproBeie Mapku Aqua Vision, B 4aCTHOCTH
30HTUYHBIN OpeHn botaniQ, cocraButr 191,5 MuH eBpo. “OT0 mpuOOpeTeHHE ITaeT HaM



HEMEIJICHHBIH JOCTYN K PACHIMPEHHBIM MPOU3BOACTBEHHBIM MOUIHOCTSAM”, — MPUBOAATCA B
npecc-coodmenuu ciosa ynpasisitomiero gupekropa CCHBC opoc Koncrantuny.

Bonpocs! 1J1s1 06cyx1eHust

1. [lepeuncnure JOCTOMHCTBA U HEIOCTATKH YHAKOBKHU COKA B IJIACTHKOBBIE OYTBUIKU C
TOYKHU 3PEHUS TOTPEOUTEINS.

2. Ilepeuncnure JOCTOMHCTBA U HEIOCTATKH YHNAKOBKHM COKA B IJIACTHUKOBBIE OYTBHUIKU C
TOYKH 3PECHUS TPOU3BOTUTEIIS.

3. [lepeuncnure BO3MOKHOCTH U YTPO3bI MPETIOKEHHOTO PEIIEHUsI 30HTHUHOTO OpeHa.

4. OueHuTe BO3MOXHOCTH M YTPO3BI AJIsI CTPATETHUECKOTO PEIICHUSI KOMIIAHUHU — CTPOUTH
MIPOU3BOJICTBO 0OBEMOM, PAaBHBIM TPETH POCCUHCKOIO COKOBOT'O PHIHKA.

5. Kakue crpaTernyeckue penieHus Bbl MOKETE MPEATIOKUThH KOMITAHUU B 00J1acTH COBI-
toBOM otk ? (He MeHee Tpex aibTepHaTuB. )

6. Kakue manpHeiimme maru mo (GOpPMHPOBAHHIO KaHATIOB COBITA MOXHO OXKHIATh OT
komrannu Coca-Cola B oTHomeHuu 6penia botaniQ?

Kpurepun oueHKH BbINOJHEHUSA Keiica
Keiic siBisiercst onHUM U3 cI0c000B AP PEKTHBHOTO IPUMEHEHHUSI TEOPHH B PEATBHOM KU3HU Yepe3
peleHre yueOHO-KOHKpEeTHbIX cuTyanuil. Keiic-meron npenpycmarpuBaeT onucaHue onpe/esieH-
HBIX YCJIOBUM U3 JEUCTBYIOLIEH NMPAKTUKU, YTO OPUEHTUPYET CTYACHTOB Ha MOHMMAaHHUE IIPO-
0J1eMBbl U [TOMCK BapUaHTOB €€ pelleHus yepe3 popMyIMpoBaHUE OTBETOB Ha IMOCTABJICHHbIE BO-
IPOCHI.
Pe3ynbTar BEIIOIHEHMS KEIC OLEHUBAETCS C yYETOM CIEAYIOIUX KPUTEPHUEB:
— chopmyIpOoBaHBI OTBETHI HAa BCE TIOCTABICHHBIE BOIIPOCHI;
— OTBETHI Pa3BEPHYTHI, B IOCTATOYHOM CTENIEHU apryMEHTUPOBAHBI;
— OTBETHI OPUTHHAIILHBI, IIPUCYTCTBYET BHICKA3bIBAHWE COOCTBEHHOTO MHEHHUS IO CYIIECTBY pac-
CMaTpUBAEMOM MPOOIEMBI.
Ecnu pe3ynbTar BHIIOJHEHMS Keiica COOTBETCTBYET 0003HAUEHHOMY KPUTEPHIO, CTYACHTY MpH-
CBaMBAaeTCs OJMH Oaut (3a Kbl Kputepuit o 1 6asmry).
Kpurepun onieHMBaHUs BBIITOJIHEHUS Kelca.
OrneHka «OTIIMYHO» — ITPH Habope 3 6aios.
OrieHka «xoporoy» — npu Habope 2 6amioB.
OreHka «yJOBIETBOPUTENBHO» — ITpU Habope 1 Gama.
OlieHKa «HEYOBJIETBOPUTEIHHO» — OAJIIIBI HE HAOpaHHBI.

Tema 2. CObITOBasI cTPaTerus M OPraHU3anMsA KaHAJIOB pacnpeaeaeHus
(xomnerenuus [IK(OY)-3, unaukarop IK(OY)-3.2)

Keiic. Kak nomoub MmajieHbKkOMY 3aBOay?

Kepamuueckuii komOuHaTt B ropoze ['1a30B, aAMUHUCTPATUBHOM LIEHTpE Y IMYPTHH, ObLT
ocHoBaH B 1920-x romax XX Beka. KoMmanust u3roraBimBaia KEpaMHUIECKyIO MOCY 1y, Tapy, ObI-
TOBBIE U3/enus. Bo MHOrom TOT %*e npoduis yHacienosaio npennpusrue OO0 «Kepamuka-I'na-
30B», BJIa/IeTIbLIaMU KOTOPOTO celyac SBISAIOTCA TPU YEJIOBEKA, B TOM YHCIIE TeHePaIbHbINA AUPEK-
top Cepreii Arad)oOHHKOB.

[Ipon3BoCTBEHHBIE TUIONIAIN KOMOWHATA COCTABISIOT 2,6 THIC. KB. M. 311eCh paboTaeT
okoji0 100 yenoBek, BEIpyYKa KOMIIAHUN — 2—2,5 MJIH. py0. B MeCHLL.

«Takux HEOONBIINX KepaMHUECKUX KOMOMHATOB B Poccun Hemano, MHOTHE OBbLIIM OCHO-
BaHbI IIPU COBETCKOM BIIacTH. TpeTh U3 HUX yKe 3aKpbLIack, cTapoe 000pyI0BaHNE HE TTO3BOJISIET
KOHKYPHUPOBATh C KPYNHBIMH POCCUHCKUMHU 3aBOJaMH, UMEIOLUMHU COBPEMEHHOE MPON3BOICTBO,



a Taroke npoussoauTesaMu u3 Kuras. CebecTonMOoCTh MPOAYKLNHT Y HUX HUXKE, a, CIIEZ0BATEIIBHO,
HIDKE U 1I€Ha»,— paccKa3blBaeT AraQ)OHUKOB.

«Kepamuka-I'1a3oB» nep>kKUTCS 3a CYET YCTOSBIICHCS KIMEHTCKOM 0a3bl U HU3KOM CTOH-
MOCTH paboueii CHIIBL: B HeOobIoM Topoe ¢ HacenenueM 100 Toic. yenoBek 15 Thic. py0. B Me-
CsII] CUMTAETCS HEIUIOXOM 3apIuiaToi. B TeueHue necsatu jaet npeanpusTie NpUHOCHIO aKIIMOHE-
paM cTabMIIbHYI0, XOTh U HeOOobIIY10 MPUOBLTE. HO Mpoasku 0CHOBHOTO accopTUMEHTa (Tocya,
Ba3bl, KallNo) nagawT Ha 1-2% B Mecdl yxe B TeuyeHHE ABYX JeT. Heckonbko MecsieB Hazaj
AradoHNKOB B3sT Ha ce0sl PyKOBOJCTBO NMPEANIPHUATHEM, HA/ESACh BBHIBECTH €0 U3 KpU3Wca U
HaTH HOBbIE EPCIEKTUBHBIC HULIH.

ToBaps! w1 1oma

AccoptumenT «Kepamuka-I'azos» cocrout npumepno u3 500 no3uuuii. 10 KEpamuye-
CKasl 1MoCyJa, TOPUIOYKH IS )KapKoro, JOPMBI IS 3aIMBHOTO, CYIHUIIBI U OOYOHKH U MeJa,
Ba3bl U Kallo, JaHamadTHelie Gurypsl s caga. Kpome Toro, koMnasus BbIITyCKaeT TeMaTHye-
CKHE CYBEHUPBI K MPa3AHUKaM, (PUTYPKH 3BEpei U MepCOHAKEH MOIMYJISIPHBIX MYJIbT(GUIBMOB, aM-
(bopsl, IaHHO, IEKOPAaTUBHBIE MIOJCTABKH, BCET/1a AKTYaJIbHbIE KOJIOKOIbYUKHU U TEPEMKH, CBa1€0-
Hble (UTYPKHU, JIANITU U BAJICHKHU.

Pazpabotkoii qu3aiiHa Bcex U3/eNnui 3aHUMAeTCs XyJ0KECTBEHHBIN OT/eN U3 TpexX 4eso-
Bek. KoMOuHAT Hcnonb3yeT MECTHYIO M IPUBO3HYIO TJIMHY, HECKOJIBKO MOCTaBIIMKOB U3 Pa3HBIX
PETUOHOB MTPUBO3AT HEOOXOIUMBbIE HHIPEAUEHTHI (LIAMOT, )KUJKOE CTEKII0, (hiIroc, HedeauH, ria-
3ypb). [Ipon3BOACTBEHHBIE MOIITHOCTH MOJHOCTHIO 3arpy>KeHbl, 3aBO/ BbITyckaeT 15—20 ThiC. u3-
nenuit B Mecall. I1ocTOSHHBIMU OKyNaTeIsIMU KEPAMUKH SIBJISIFOTCS. HECKOJIBKO KPYITHBIX TOPro-
BbIX CETeH, OCTalIbHAsl MPOAYKLIHS YXOAUT B HEOOJIbILINE Mara3uHbl, HAIPSAMYIO UM Y€pe3 OINTo-
Bble (UPMBL. ACCOPTUMEHT PacXoAuTCs 1o Bcel eBpomeiickoil yactu Poccun. CorpyaHuyaer
«Kepamuka-I'1a3oB» U ¢ HECKOJIBKUMH JIMKEPO-BOJIOYHBIMU IPEINPUITUIMU, OOEcrieunBas Ux
CYBEHUPHBIMH OyTbUIKaMu 1oj Oanb3ambl. KoMmnanus peanusyer okosio 20 ThIC. M000HBIX Oy-
TBUIOK B TOJ.

OnToBast CTOMMOCTH Kamimo u Ba3 coctapisieT ot 60 1o 700 py6. 3a MITyKy, TOPLUIOYKOB U
npyroii mocyasl — 50-150 py6., cyBernpoB — ot 40 10 400 py06. JlanamadTHbIE KEpaMHYeCcKHe
¢burypsl npoaatorcs o 1exe ot 200 go 850 pyoO.

[IpumepHo 50% npoayKIUU M3rOTaBIMBAETCS C MOMOUIBIO JIUThSI U C HCIOJIb30BAaHUEM
TUIICOBBIX popM, 35% — mramMrnoBKoi. bonee noporue uzaenus — npeaMeThl, U3roTaBIuBacMble
BPYUYHYI0,— OTJIUTH IIPOMBIIIJIEHHBIM CIOCOOOM HEBO3MOKHO. JTO HEKOTOPHIE Ba3bl U KaIIIO, a
TaK)Ke psJl CYBEHUPOB. Bcero B acCOpTUMEHTE NPEANPUATHS OHU COCTABIIAIOT 0KOJIo 15%.

PenTabenbHOCTh OCHOBHOM MPOIYKIUH, BBIITYCKAEMOW C MMOMOIIBIO IITAMIIOBKH U JIUTHS,
HeBbICOKa. «HekoTophle MO3UIMK HEe TPUHOCAT HaM IPUOBUIH, HO OHU BOCTPEOOBAHBI, a KIIMEHTaM
yA00HO 3aKyIaTh B OJTHOM MECTE BECh TOBAP»,— MOSICHIET MPEANPUHUMATED.

Cpennsis peHTabenbHOCTh MPOoU3BoCTBa cocTaiser 10—15%, npaBna, y «Kepamuka-I'na-
30B» €CThb U OoJiee peHTa0eIbHbIE MO3UIIUU, HATIPUMED, CYBEHUPBI, BBIITYCK KOTOPBIX MPEANPHUHH-
matenn Hanaawiu B 2011 rogy. «CyBeHMpHOE HallpaBJIEHHE OKA3aJI0Ch OYEHb NIEPCIEKTUBHBIM,
IIPOU3BOJICTBO HEKOTOPBIX U3/EJINN MO3BOJIAET NOMYyUUTh MpUuObLIb 10 100%.

Hekoropoe BpeMsl 3aKa3uMKH MPUBBIKAIN K HOBOMY aCCOPTUMEHTY, HO IOTOM OH «IIO-
niem». Mbl IJIaHupyeM paciiupsTh 3TO HalpaBieHUe, AeaTh repObl TOPOJOB, CYBEHUPHI K MAMSIT-
HBIM J1aTaM, OCBauBaTh TYPUCTHUECKYIO U ITaYHYIO TEMATUKY»,— FOBOPUT FreHAUPEKTOP. MaseHb-
K€ (pUrypku He TOJIBKO PeHTAa0eNbHbI, HO U MO3BOJISIOT ONTHUMU3UPOBATH MPOU3BOACTBEHHBII
nporecc. Hanpumep, 11 00kura X MO>KHO CTaBUTh B N€Ub BHYTpHU 0ojiee KPYHMHOTO M3JENHUs,
TE€M CaMbIM IKOHOMUTCS 3JIEKTPUUECTBO.

ITomumo 3amycka B IPOU3BOJICTBO CYBEHUPOB, IPEANIPUHUMATENIN CYMEIN COKPATUTh KO-
JM4ecTBO Opaka U 005, TOCTUTHYB CPEIHEOTpACcIeBbIX Moka3aTeneil. Ho BBKUTH TONBKO 3a CUET
ATHUX MEp, IO MHEHHIO ATa()OHUKOBA, BPSII JIU TOTYUHUTCS.

Kepamunueckas Huia

Bosbine 3aTpaThl Ha MPOU3BOICTBO — OCHOBHOM OMY CTapbhIX KOMOMHATOB. [ OHUapHBIN
1ex 3aBojia ObuT moctpoeH B 1978 romy, Toraa sxe ObI10 MpUOOPETEHO OCHOBHOE 000PYI0BaHHE.



«J171s1 00%ura Mbl UCMIONIB3YEM CTapble Me4H, KOTopble padoTaloT Ha nnekTpudectBe. CoBpeMeH-
HBIe TIeun paboTaroT Ha rase: oH nemieBne Ha 30%. Ho Takas meus cTtout okoino 2,5 MiH pyo.,
MaJICHbKHUE MPEANPUATUS HE UMEIOT TAKUX PECYPCOBY»,— FOBOPUT Ara)OHHKOB.

be3 MonepHu3anu 060pyA0BaHMs, TI0 €M0 MHEHHIO, 3aBOJly HE OOOWTHUCH — 3TO MEPBO-
ouepeaHas 3amava. Ceiiuac KOMITAaHHS COOMPAETCS B3ATh KpeauT B pazmepe 15 mirH py0. B «Coep-
Oanke» moa 6% ToJJOBBIX U CPOKOM Ha TISITh JIET, 3AJI0)KHB OCHOBHBIC CPEJICTBA (3MaHUS U 000PYy-
JIOBaHKE), CTOUMOCTh KOTOPBIX OlleHUBaeTcs B 25 MiIH py0. JleHer xBaTUT Ha niepeoOopyaoBaHKe
JUTHEBOIO 11€Xa U MOKYIIKY HOBBIX JJUTHEBBIX MAIIUH. «ITO MO3BOJUT CJIeNaTh KOHKYPEHTOCIIO-
cOOHOM OCHOBHYIO MPOAYKIIMIO U OCTAHOBUTH MAJICHUE MPOAaXK. Y HAC JIOsJIbHAs KIIMEHTYpa, €CIIU
MBI CMOXEM IPOJaBaTh TOBAP IO IIEHAM, KOTOPBIE PEIaraloT KpymHbIE 3aBOJIbI, TOKYIATh OY-
IyT y Hac»,— yBepeH Ara)OHHKOB.

MopepHuuzanus, M0 MHEHUIO TPEANPUHUMATENS, MOMOXET 3aBOJY MNPOACPKATHCS Ha
1aBy roj wiu aABa. Ho, 4ToObI peaAnpusiTie MOTJIO pa3BUBAThCS U KOHKYPUPOBATh C KPYITHBIMU
MOCTaBIIMKAMH, 3TOr0 HEJAOCTaTOUYHO. «KOHKYpEHTHI BeJb TOKE HE CTOST Ha Mmecte. KpynHbie
MPEINPUATHS BKJIAABIBAIOT B 000PYI0BaHHE U TEXHOJIOTUH 0 | MIIH €BpO U MOCTOSIHHO YCOBEp-
HICHCTBYIOT TPOU3BOACTBEHHBIN MpoIecc»,— roBoput oH. K ToMy ke cebecTouMOoCTh MPOayK-
I[UU 3aBUCUT OT 00BEMOB BBINTyCKa, a y «Kepamuka-I'na3oB» o0beMbl HECOIOCTABUMBI C KPYII-
HBIMH POCCHICKUMH WJIM KATAHCKUMU 3aBOJIaMU. ATaQ)OHUKOB YBEpPEH, YTO HEOOIBIIOMY TIPE/I-
OPUATHIO HEOOXOAMMO HANTH CBOIO, IMYCTh XK€ Y3KYIO, HUIILY U TOMBITaThCS CTaTh B HEH JHie-
poM.

HUOKP nns komOuHaTta

[Ipou3BoauTeIN KEPaMUKH, 1O clioBaM Ara(OHHKOBA, ceiiuac MepeKUBAIOT HE JIyyllne
BpemeHa. B EBpornie, Hanpumep, MHOTHE NPEIpUATHS 3aKPbIBAIOTCS, HE BbIIEP>KaB KOHKYPEHLIUU
¢ Kuraewm, a npogaxu kepamuku B 1iesioM najgarotr. B To xe Bpems B CIIIA u Poccun onu pacTyT.
«BpIcOKOXyHOKECTBEHHAs KepaMuiecKasl rmocyaa Bceraa Oyaer BoctpeboBana. Kepammueckue
HOXH — O4YeHb y00Has Belb. Kpome Toro, ceifuac nosBisIoTCS HOBbIE TEXHOJIOIMH, KOTOPbIE
MO3BOJISIIOT BBIMYCKATh U3/ENNs, IOKPBIThIE CBETSIIEHCS II1a3ypbio»,— FOBOPUT MpeANpUHUMA-
TEb.

Co cTOpOHBI IPOMBIIINIEHHOCTH PAaCTET CIPOC HAa KOMITO3UTHBIE MaT€pUaJIbI C UCIIOJIb30-
BaHMEM KepaMuKu. M3 Takux mMaTepuasoB JenaioT, HalpUMep, COIUIa JJIsl TOPENoK U (pOpCyHKH
JUISI Ta30BBIX IUJIUT, JIOMATKH AJ1s1 TypOUH. MeTannokepaMyuKka akTUBHO MCIIOJIb3Y€ETCs B CTOMATO-
JIOTUH U IPYTHX OTPACIISX.

['maBHOE B MpOM3BOICTBE HOBBIX BUOB MU3/IeTUH U3 KepamMuku — reun. Ho o6opyaoBanue
komOuHata «Kepamuka-I'mazo» umeer orpanuuenus. « Temneparypa Hammx nedeid — 1000-
11000C. MBI MOeM BBINTYCKaTh TOJBKO M3JETUsl U3 TIUHsAHON Maccel. st dapdopa, dasHca,
METaJUIOKEPaMUKHU TPEeOYIOTCS MeUr ¢ JPYTUMHU TeMIIepaTypHbIMU pekuMamMu. Mbl MOXKeM Ipo-
BOJUTH OOKUT KEpaMUUECKOM TUIMTKH, HO I MACCOBOI'O €€ BBIITyCKa Hy KHa JJoporasi aBTOMaTu-
yecKkas JMHUA [TaMIoBKu. Kpome Toro, HyHO pa3paboTaTh TEXHOJIOTHYECKUH IPOIIECC U COCTaB
KepaMH4eCKON Macchl»,— MosicHsAeT Arad)OHUKOB.

B npuHIune 3aBoa MOXKET B3STh KPEAUT, 3aKYITUTh JH000E ChIphe U MOCTaBUTh JIH000€ J10-
MOJIHUTENIbHOE 000py0BaHNe. «Y HAc HE caMas 3aTpaTHasi OTpacib, CTOMMOCTh BHEJIPEHUS HO-
BOW TIEPCIIEKTUBHOM TEXHOJIOTUH He JOJKHA MPeBBICHTH $500 ThIC.»,— TOBOpUT Arad)OHHKOB.

Onnako otaena R&D (research and development) i HUOKP Ha HeGonbiiom komOuHaTe
HUKOTAa He ObLI0. «MBI IPOCTO HE MOXKEM cebe TO3BOJIMTh COJIepKaTh Takoi otaen. Pa3pabor-
KaM{ 3aHUMAIoTCs J1abopaTOPUU NPHU KPYIHBIX 3aB0OJ1aX, HAIIPUMEp, Ha rpaioo0pa3yromieM npe-
npusitiu ['mazoBa — YenenkoMm MexaHMUYECKOM 3aBojie. TaM U3y4aroT, B 4aCTHOCTH, TEXHOJIOTUU
M3TOTOBJICHUS] METAJUIOKEPaAMUKN»,— TOBOPUT TeHaupekTop. [IpaBaa, coTpyaHuuaTh ¢ rocynap-
CTBEHHBIMU MPEATIPHUATUAMH, IO ONBITY ATa)OHUKOBA, OUEHb CJIOKHO. [Ipolrie HalTH OTAENbHBIX
n3o0peTaTesiell WM NapTHEPOB B JIMIIE YACTHBIX MPEANPUATHI, HAyUHBIX YUpeKAeHUH. «Mbl MO-
JKEM KYIIUTh MTATEHT Ha TEXHOJIOTHUIO WIN JIOTOBOPUTHCS O €€ BHEAPEHUU HA YCIOBUAX IOCIENY-
IOLUX BBIIUIAT C MPOIAXK»,— FOBOPHUT TOM-MEHEKEDP.



Ho cHavana Hago M3y4nTh PBIHOK, BBIABUTH IIEPCIEKTUBHBIC NMPOLYKTHI, HAIIPABIICHUS,
HalTH MapTHEPOB, OLEHUTh cTOMMOCTh BHeapeHus. Ceiuac B «Kepamuka-I'na3os» ananuszom
PBIHKA 3aHUMAETCs] HEOOBIION KOMMEPUYECKUI OT/IElI, B KOTOPOM paboTaloT YEThIpe MEHEIKEpa
U pykoBoguTenb. OCHOBHAsA ero (PyHKIUS — MPOAaKH, KPOME TOT0, COTPYAHUKH OTCIIE)KHUBAIOT
JeSITeIbHOCTh KOHKYPEHTOB U IOJIYy4atoT OOPaTHYIO CBSI3b OT KJIMEHTOB, BBISICHAIOT, KaKyl0 HO-
BYIO NPOJIYKIMIO XOTeNU Obl BUAETD 3aKa3unku. «Ho moayduTh nose3Hyo nHpopManuio oT KIH-
€HTOB IIPAKTHYECKU HE yJaeTcs. Hamr accopTMMEHT MX yCTpaumBaeT, pa3Be YTO MPOCIT 4TO-TO
yiyqiuTh. MickaTh MHTEPECHBIE PELLIEHUSI CTOUT B JIPYTMX, CMEXHBIX CErMEHTaxX, HallpUMep, Ha
pbIHKE b2b»,— roBopuT npeanprHuMaTeb.

AradoHUKOB AyMaeT O TOM, YTOOBI BO3JIOKHUThH IMOMCKH HOBBIX HAIPaBJICHUN HA COTPYA-
HUKOB KOMMEPYECKOI'0 OT/E€Ja, BBIICINB Ha 3TO 4acTh UX pabodyero BpEeMEHU U yBEIUYUB 3ap-
IJIaTy, HO HE YBEPEH, YTO JTOT IIyTh NIPABHIIBHBIN. J[pyroil BApUaHT — HAWTH CIIELIMAJIACTA, BO3-
MOYKHO, TOTOBOr0 paboTaTh IMCTAHLMOHHO, IOCKOJIBKY B 171a30Be MOAXOIAIIUX CIIEIUATUCTOB
MOJKET HE OBITb.

WHas 3amava, cBsi3aHHAs C pa3BUTHEM,— PACLIMPEHUE XYJOKECTBEHHOTO IPOU3BOACTBA.
Berinyck u3enuii ¢ MHTEpECHBIM U OPUTHHAIBHBIM IU3ai{HOM TaK)K€ MOT Obl CTaTh JJI1 KOMIIAHUU
0COOBIM MO3ULMOHNPOBaHKEM. OIHAKO ITATHBIE XYOXKHHUKH 3aHATHI TEKYLIUMH 3a/1a4aMu, a 1-
3aiiHepOB, KOTOPBIE MOTIJIM Obl 3aHATHCS IOUCKOM HOBBIX UJEH, y KoMOnHaTa HeT. Beixoa Arado-
HUKOB BUJUT B IIOMCKE MAPTHEPOB CPEIU XyH0KECTBEHHBIX U AU3ANHEPCKUX CTYIHi, HO II0KA HE
COBCEM IIOHUMACT, KaK 3TO CIENATh.

ITomyyeHHBIH KpeauT akKIMOHEPhl COOUPAIOTCS MOTPATUTH HA HOBBIE JINTHEBbIC MAILIUHBI,
HO TaK)K€ TOTOBBI B TEUEHUE rojia exxeMecssyHo TpaTtuTh A0 100 Teic. py0. Ha pa3Butue. [loka oHu
00yMBIBAIOT MEPBBIE IIATU B MOMCKE HOBBIX HUIL, HO B JaJbHEHUIIEM BO3HUKHYT U JpyrHe BO-
npocel. Harpumep, kak OlIeHUTh KOMMEPYECKUE PUCKHU IIPU BHEIPEHUHM HOBBIX MPOAYKTOB. «3a-
KJIa/IbIBaThCsl HA HEyAady», KaK 3TO, CKaXeM, JeaioT (papMaleBTHYeCKie KOMIIAaHUY TP pa3pa-
0O0TKe JIeKapcTB, HEOOTaToe MPEANPUATHE HE MOXKET.

BOITPOCBHI
» Kakue 1eneBbie poIHKM MOXKHO TPEUIOKUTD JUIsl 3aBo1a?

* Kakumu KpUTEpHUsIMH N0JIB30BATHCS ISl ONIPEIETICHNS IEPCIIEKTUBHBIX LIEJIEBBIX PHIHKOB?

* C noMmonibl0 KakKux MapKETUHTOBBIX MHCTPYMEHTOB MOKHO BBIINTH Ha MpeiokeHHble Bamu
PBIHKU?

» Kakue kaHanpl cOpITa OyyT NEPCIEKTUBHBI AJISl IPEAIPUSITUS

» Ilpennoxwure cTpaTeruto cObITa U CrocoObl (OPMUPOBAHUS KaHAJIOB CObITA

Kpurtepnu oneHKku BbINOJHEHUs Kelica
Keiic siBisiercst omHUM U3 cr10c000B 2P PEKTHBHOTO TPUMEHEHHUS TEOPHH B PEalIbHOM KU3HU Yepe3
peleHre yueOHO-KOHKpETHbIX cuTyanuil. Keiic-meron npenxycmarpuBaeT onucaHue onpe/eieH-
HBIX YCIIOBHW W3 JICHCTBYIOIIEH MPAKTUKH, YTO OPUEHTHPYET CTYIEHTOB HA TIOHUMAaHHE IPO-
6J1eMBbl U [TOMCK BapUaHTOB €€ pelIeHns yepe3 GopMyIMpOBaHUE OTBETOB Ha IMOCTABJICHHbBIE BO-
TIPOCHI.
Pe3ynbraT BHINOIHEHUS KEIC OLIEHUBACTCS C YUETOM CIIEIYIOIUX KPUTEPUEB:
— chopMypoBaHBI OTBETHI HAa BCE TIOCTABICHHBIE BOITPOCHI;
— OTBETHI Pa3BEPHYTHI, B JOCTATOYHOH CTENEHU apryMEHTHPOBAHbI;
— OTBETHI OPUTHHAIILHBI, IIPUCYTCTBYET BHICKA3bIBAHWE COOCTBEHHOTO MHEHHS 1O CYIIECTBY pac-
CMaTpUBAEMOM MPOOIEMBI.
Ecnu pe3ynbTar BBIOTHEHUS Keiica COOTBETCTBYET 0003HAYEHHOMY KPUTEPHIO, CTYIACHTY TPH-
CBaMBAaeTCs OJMH 0aut (3a Kaxaplil Kpurepuit o 1 6asmry).
Kpurtepun onieHMBaHUs BBIITOJIHEHUS KeHca.
OrneHka «OTIIMYHO» — NPH Habope 3 Gasios.
OreHKa «xX0poIoy» — mpu Habope 2 6amioB.
OreHka «yJOBJIETBOPUTEIBHO» — ITpU Habope 1 Gama.
OrnieHKa «HEYOBJIETBOPUTEIHLHO» — OAJIIIBI HE HAOpaHHBI.



2. Cnucoxk BonpocoB u (uiau) 3aaanuii as nposeae(komnerenuus [NK(OY)-3, unaukarop

MK(OY)-3.1, unauxarop MK(OY)-3.2, unaukarop IK(OY)-3.3)Husi npoMeKyTOYHOM aT-
TeCcTAlMHU

3aueT no AUCHUILIMHE MPOBOIUTCS B YCTHOM Qopme.

Bonpocs! 1J1s1 NOATOTOBKH K 3a4eTy M0 JUCHMILINHE
Llenu, 3anaun U QYHKLIUH paclpeieieHus: TOBApOB.
@yHKIMY cObITa B KaHAJIE PACHIPEeICHHS.
B3auMocCBs3b JTOrMCTUKY U MAapKETUHTA IIPU paclpeieiEHUU TOBAPOB.
Posnb mocpefHUKOB B COBITOBOM MOJIUTUKE (PUPMBI.
Buipl nocpeTHUKOB U X OCHOBHBIE (DYHKITHH.
Cucrema ynpapiieHUs] B3aMMOOTHOILEHUSIMU € KIIMEHTAMHU.
OcHOBHbBIE HHCTPYMEHTBI COBITOBOM MOJTUTUKHU (PUPMBIL.
Pemku B2B u B2C.
OnToBast ¥ pO3HUYHAS TOPTOBIIA, MX (PYHKIIUU U OCOOCHHOCTH OpPTraHU3AIHH.
Bunpl ckuiok 1 Hag0aBoOK, IpUMEHsEMbIE B COBITOBOM IPOLIECCE.
Tumel COBITOBBIX CTPATETUH B KaHAJIE pacipeaciiCHUs.
Bunsl pacnipenenenus u ux odmas XxapakTepucTHKa.
[InanupoBaHue KaHAJIOB PaCIPEICICHHUS.
VYnpasieHue KaHaJaMU pacupeieseHHs..
BepTukanbHO-UHTErpUPOBAHHBIE MAPKETUHTOBBIE CUCTEMBI.
ITpaBOBBIE acTIEKThI TOPTOBJIH.
[Tpsimble X0351CTBEHHBIE CBSI3U MEX]y IPOU3BOAUTEISIMU U TOTPEOUTEISAMHU.
Tumnsl oprauu3anuu oTaesna Npoaax.
[TImanrpoBanue npogax.
[TocTpoenue otnena npojax.
MotuBanus COTpyAHUKOB OT/I€Ja MPOIaxK.
KOHTponb neATeNbHOCTH OT/AEA IPOJAXK.
Opranu3zanys B3auMOJEHCTBHS CITy>KObI COBITA C MOAPA3IECTCHUSIMU (PUPMBI.
YPOBHU MHTETpalMU ¥ B3aUMOJAEHCTBHS CTy’K0 MapKeTHUHra 1 cObITa.

IIpaBuia BeICTaBJICHUS 3a4eTa:
HETIOJIHBIM OTBET Ha JIBa BOIIPOCA - HE3AUTEHO,
MOJIHBIE OTBETHI Ha JIBa BOMPOCA C MPUBEACHUEM MPaKTUYeCcKoro Matepuana ((popmysl, mocie-
JIOBATEIHLHOCTH U MPABUJIA PACUETOB) — 3a4TEHO.



IMpuiaoxenne Ne 2 Kk padoyeil mporpaMme M CIUATIINHbBI
«CObITOBas1 MOJMTUHKA»

MeToauuecKue YRa3aHusl AJdA CTYACHTOB 110 OCBOCHUI0 TUCHUIIJIMHBI

[Tocemienre TEKIMOHHBIX 3aHATUI U KOHCIIEKTUPOBAHUE PACCMATPUBAEMBIX Ha HUX Mare-
pHAaJIOB SIBJSIETCS HEIOCTATOYHBIM YCIIOBHEM JJISi YCBOCHHUS HEOOXOMUMBIX 3HAHHUH MO Kypcy.
Kaxnp1il cTyA€HT NOJKEH MHAMBUAYaJbHO TOTOBUTHCS IO TEMAM JIUCUUILIMHBI, YUTas KOH-
CIEKTHI JICKIUH, CITaliI-KOHCIICKT JICKIUI, PEKOMEHIyeMYIO YUYEOHYIO U IEPUOANYSCKYIO JINTEPa-
Typy, 3ay4uBasi 0a30BbI€ ONpeAeeHus, KilacCu(UKaLUU, CXeMbI U TUTIONIOTUU. CaMocTOsITeNbHAs
paboTa Mo3BOJISET CTYACHTY B CIIOKOMHOIN 00CTaHOBKE MOIyMaTh, pa3odpaTbcs ¢ HHpopMaruei
10 TeMe, MPU He0OXOTUMOCTH 0OOpATUTHCS K CIIPaBOYHOM JiuTeparype. BHUMarensHOE UTeHUE U
MOBTOPEHHUE IPOUYUTAHHOTO IOMOTAET B IMIOJIHOM 00BEME YCBOUTH CO/ICPIKAHUE TEMBI, CTPYKTYPH-
poBathb 3HaHuA. UTOOBI copepxkarenbHas nHGpopManus mo AUCHUIIIMHE 3allOMUHANIACch HAI0Jr0,
1e1eco00pa3Ho U3yuyaTh €€ MO3TAIHO - [10 TEMaM U B CTPOIrOi MOCIIE0BATEIbHOCTH, TOCKOJIBKY
MOCHEAYIONME TeMbI, KaK MpaBWJIO, OMUPAIOTCS Ha npeapiayne. MiMeHHo mostomy Oosnblias
4acTh CaMOCTOSITENbHON PabOTHI MPUYPOUYEHA K CEMUHAPCKUM 3aHATHSAM, KOTOPbIE MPOBOASTCS
Ha PEryJsIpHON OCHOBE MOCJIE JIEKIUMOHHOTO U3JI0KEHUS MaTepuasa o TeMe.

[Tpu moAroToBKE K CEMUHApaM, Ha KOTOPBIX IIPEIoaracTcs poBepKa 3HaHUM B BUJE pe-
[ICHUSI KeWCOB, 11el1eco00pa3Ho 32 HECKOJIBKO JIHEH J10 3aHSITHUS BHUMATENbHO 1-2 pa3a mpo4YuTaTh
HY)KHYIO TEMY, MOIBITABIIUCH Pa300paThCsl CO BCEMH TEOPETUUECKUMU TOJIOKEHUSIMU U TIPUMeE-
pamu. Eciii BO3HUKIIM TPYIHOCTH, 0OpATUTHCS 32 TOMOIIBIO K Y4eOHOM, CLIpaBOYHOM TUTEpAType
WIM K MPEenoJiaBaTeNio 3a KOHCyJIbTalMeld. BClo HaKOIUIEHHYIO IO TeMe MH(POpMAaIUIo XKella-
TEJIBbHO CUCTEMATU3UPOBATh, COCTABUB YCTHO WJIM MUCHbMEHHO IJIAH-KOHCIIEKT OTBETa 10 KaX-
JIOMY M3 BOIIPOCOB. 3a IeHb J10 CEMUHapa HE0OX0AUMO ellle 1-2 pa3a npoyuTaTh TEMY, IOBTOPUTH
OTIpe/ieNIeHUs] OCHOBHBIX MOHATHH, KJIaCCU(PHUKAIUHN, CTPYKTYPbI U Ipyrue 0a30BbI€ MOIOKEHUSI.
[lenecooOpa3Ho Tak e MOoAyMaTh U MPUTOTOBUTH MPE3EHTALIMIO, KOTOPas MOMOXKET BU3yallU3U-
poBath aaHHble. [Ipu mogdopke WLTIOCTPATUBHOTO MaTepuaia MOXHO o0patuthes Kk HTepHeT-
HCTOYHUKAM.

BricTymieHre Ha ceMUHAPCKOM 3aHSATHH JODKHO OBITh YETKUM, apryMEHTUPOBAaHHBIM, HE
BBIXO/UTH 32 PAMKH MPOOJIeMBbl U MOOYKIaTh ayJUTOPHIO K PACCMOTPEHHIO AUCKYCCHOHHBIX BO-
IPOCOB, YKa3bIBasi HA COOCTBEHHYIO MO3UIHI0. K MOAroTOBIEHHOMY 3apaHee TEKCTY JKeIaTeabHO
oOpaiarecsl JUIIb B cilydae HUTHUpoBaHUs. [locie OCHOBHOTO BBICTYIJIEHHUS IO BOIIPOCY BO3-
MO>KHBI JTOTIOJTHEHHMsI, TTOTPAaBKH, AUCKyccus. KpuTudeckue BBICTYIIIICHHUS TOJKHBI OBITH KOP-
PEeKTHBI, 1oOpoXKenarenbHbl. B KOHIlE CEMHUHAPCKOTO 3aHATHUS MpernojaBaTesb MOJBOAUT UTOTU
peleHus Keiica, aHaTU3UpyeT AOMYyIIEHHbIe OMMOKHA M HETOUYHOCTH, OLIEHMBAET IMOATOTOBKY
IPYIIBI B LIEJIOM U OTAENbHBIX BICTYAIOUIHX.

CamocrodrenbHas paboTa CTy/I€HTOB [0 JUCHUIUIMHE COCTOUT B Oo0Jiee TIIATEIbHOM U3Y-
YEHHUH MPEATIOKEHHOT0 MPENo/1aBaTesIieM TEOPETUIECKOr0 MaTepraia, JaHHOTO Ha JIEKIHIX.

3amaun JUIsl CaMOCTOSTENBHOTO pelieHns (GOPMYIUPYIOTCS Ha JIGKIUAX U MPAKTUYECKUX
3aHATUAX. B kauecTBe HUX JOoMa CTyACHTaM MpeIararoTcsi KeUChl WM MPAKTUYECKUE 3a/IaHMUs.
BrniocnencTBuu perienue 3TUX 3aJaHUM IPU HAJTMYUK BOIIPOCOB CO CTOPOHBI CTYJIEHTOB pa3dupa-
€TCsl Ha MOCJICAYIOINX 3aHATHAX

[IpenogaBaTens OLEHUBAET WHIAMBUAYAIbHO PabOTy Ka)XJOro CTyJEHTa Ha OCHOBAaHUU
IIPOBEJEHHBIX OIIPOCOB, PEIICHUS 3a/1a4 U TPOMEKYTOUHBIX KOHTPOJIBHBIX MEPOIIPUATHIA.

Y4eOHo-MeTOoAMYECKOE 00ecTIeYeHue
CAMOCTOSITEIbHON Pa0oThI CTYICHTOB 110 JUCHHUIINHE

Jlns camocTosiTeNnbHOM pabOThl pEKOMEHAYETCS MOJIb30BAaThCs CIEAYIOIIUMU pecypcaMu

WUHTEPHET:



http://www.marketing.spb.ru/mr/ - npeacrasieHbl MPUMEPsl MAPKETUHTOBBIX HCCIICIOBA-
HUI pBIHKA MO Pa3HBIM OTPACIAM, MOATOTOBJICHHBIC PA3JIMYHBIMU ar€HTCTBAMU U KOHCYJIbTaH-
Tamu. Bee npuBeieHHbIe B MCCIIEJOBAHUAX JaHHbIE PeabHbIC U JOCTYIIHBI OECIUIATHO.

http://marketing.rbc.ru/ - Ha caiite npeacTaBiICHbI aHATUTHKA K 0030PbI PHIHKOB, IPOBE/ICH-
Hbl€ KOMITAHUEH pOCOM3HECKOHCAITHHT

http://raexpert.ru/ - RAEX («9kcnept PA») — kpynneiimee B Poccun MexyHapoiHoe peii-
TUHTOBOE areHTcTBO ¢ 20-nmetHeit ucropueit. RAEX («3Dkcnept PA») sBisieTcs nuaepom B 00J1a-
CTH pEHTUHIOBaHUs, a TAK)KE HCCIIEN0BATEIbCKO-KOMMYHUKAIIMOHHON JesitenbHOCTH. Ha cero-
JTHSITHUAN JIEHb areHTCTBOM NMpUCBOeHO Ooiiee 800 MHAMBUIYyIbHBIX PEUTHHTOB. DTO 1-€ MecTo
u 6onee 45% ot o0u1ero uncia NpUCBOEHHBIX PeUTHHIOB B Poccuu, 1-e MecTo 1o yucity peiTHH-
roB 0AHKOB, CTPaxOBbIX U JM3UHIOBBIX KomnaHui, HII®, MukpodruHaHCOBBIX OpraHu3anuii, ra-
paHTUHHBIX (HOHIOB U KOMITAHUH HE(YUHAHCOBOTO CEKTOPA.

http://www.4p.ru/main/theory/

[TopTan, mocBsiIIeH COBPEMEHHBIM ITOIX0JaM B TEOPUHU U IPAKTUKE MapKkeTuHTa. COepKUT
MaTepHal O IPOBOJUMBIX MAPKETHHIOBBIX HCCIIEI0BaHUAX. bosblioe BHUMaHUe yenseTcs mpo-
JIBWXEeHUIO B UHTEpHETE.

http://www.marketch.ru/

brnor o mapkeTuHre. 3anucku MapKkeTosiora. 9ta nogoopka cooupanach B TEUEHUE HECKOJIb-
KHX JIET ¥ MpeJCcTaBisieT co00i aBTOPCKUE MaTepualibl, MPAaKTUYEeCKUe HapaOOTKU U aBTOPCKUE
KEWCBHI.

http://www.marketing.spb.ru/

MapKeTHHTOBBIN MOpTaNT « DHIMKIIONEANs MapKeTHHTa». Ha ceroansamamii neHs Hanboee
HOJIHOE cOOpaHKe HayYHBIX CTaTeH, KHUT U aHATUTHYECKUX 0030pOB 13 o0sacTh MapkeTuHra. Ha
caiite npejcrapieHa o01mKpHas OUOIMOTEKa, CTPYKTYPUpPOBaHHAs 10 pa3ziesiaM MapKEeTHHTa.

http://www.fiolet-korova.ru/partizanskij-marketing/

CaiiT, MOCBSIIIEHHBII METOJ]aM «ITapTH3aHCKOTO MapKeTHHTra». IIpeacTaBieHbl METObI U
TEXHOJIOTUH, a TaK)Ke OTEeYECTBEHHbIE U 3apyOekHble puMephl ncnoib3oBanus uiaeit Cera [o-
JIMHA.

https://cloud.yandex.ru/services/datalens - ato cepBuc asst OusHec-aHanuTHKU. CepBHC M03-
BOJISIET TOJKIFOYATHCS K Pa3UYHBIM MCTOYHUKAM JAaHHBIX, CTPOUTH BH3yaJH3allld, COOMpPATh
Jamoop bl M JeTUTHCS MOMy4YeHHbIMU pe3ynbraTtamu. C nomorbio Yandex Datalens Bbl Moxere
OTCJIEKUBATh MPOTYKTOBBIC M OM3HEC-METPUKH HAIPSIMYIO U3 HCTOYHHKOB, YTOOBI IPUHUMATH pe-
IIeHUs, OCHOBaHHBIE Ha JaHHBIX. Yandex Datalens He Tapuduuupyercs.
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