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1. Illesan ocBoeHMSI AUCHMIIJIMHBI.
LenssmMu ocBOeHUST AUCIHUTIINHBI « KOMITIEKC MApKETHHTa» SIBIISIOTCSI:

® O03HAKOMJICHHE CITyIIaTeNIell ¢ OCHOBHBIMU COCTABIISIOIIMMH KOMIUIEKCA MAPKETHUHTA;

® [pEJCTaBJICHUE CIYIIATEISIM TEOPETUYECKUX OCHOB MAPKETUHTOBOM 1€ATE€IbHOCTH;

¢ (GopMUPOBaHNE HABBIKOB OPTaHM3allM1 MAPKETUHTOBOM e TEIbHOCTH;

® Dpa3BUTHE crIOCOOHOCTEN aHaK3a () (PEKTUBHOCTH KOMIUIEKCAa MAPKETHHTA.

2. MecTo TMCUMIIMHBI B CTPYKTYpPe 00pa30BaTe/IbHOI MPOrpaMMBbl.

Huctunnmna «KoMmiuieke MapKeTHHIa» OTHOCUTCS K 4acTH, (OpMUPYEMOM ydacTHUKaMu 00pa-
30BaTeIbHBIX OTHOIICHUH brioka 1. J[aHHas AUCHMIUIMHA CITYKUT METOAOJIOTHYEeCKON 0a30i auis
OCBOEHUS MPOrpaMMbl Hay4HO-HCCIIEI0BaTENbCKOM MpakTuku U Hanucanus BKP, a Takxke uc-
MOJIL3YETCS TIPU U3YYCHUH NUCHUIUTHH « ToBapHas monutukay, «CObIToBas monutukay, «Ilomu-
TUKA MPOJABMKEHU», «L{eHoBas MOTUTHKAY.
3. [lnanupyeMsble pe3yabTaThl 00y4eHHS MO JUCHUIJINHE, COOTHECEHHBIE ¢ MJIAHUPYEMBbI-
MU pe3yJIbTATAMHM OCBOEHUsI 00Pa30BaTeJIbHOI NMPOrpaMMbl

[Ipouiecc u3ydeHus: MTUCHMILUIMHBI HAMpaBieH Ha (POPMUPOBAHUE CICAYIOIIMX KOMIICTCHIIMI B
cootBercTBUU ¢ ®I'OC BO, OOIT BO u mprobpereHus ciaeayoumx 3HaH1i, yMEHUH, HaBbIKOB
U (WIK) OIbITA AESATEIHLHOCTH:

dopMupyemasi KoMIIe-
TeHI U
(xox u popmyJIHpPOBKA)

Nuauxarop gocruxe-
HHS KOMIIEeTeHIHH
(xox u ¢popMyJIpPOB-
Ka)

Ilepeyenn
IVIAHMPYEMBIX Pe3yJIbTATOB 00y4eHus

IIpodeccnonanbHbIe KOM

NEeTCHIUH

K (0OY) - 6 Cnoco-
OCH IUIAHUPOBaTh M
KOHTPOJIUPOBATh Map-
KETUHTOBYIO  JIESITCITh-
HOCTBb OpraHuv3anuu

IIK (OY) - 6.2. Kon-
TPOJHUPYET OIEepPATHB-
Hble MapKETHHTOBBIE
pelIieHusT TIO0 KpHTe-
pUi0 TpUOBLTU U PEH-
TaOENBLHOCTH.

3HaTh:

Mopnenu KoMILIeKca MapKETHHIa;
B3auMocBs3p MEXIy CTpaTernyecKuM Map-
KETUHIOM U KOMIUIEKCOM MapKEeTHHIa
Ymersn:

OO0OCHOBBIBATh YNpaBJIEHYECKUE PELICHUs B
o0jacTu MapKeTHHTra

[InanupoBaTh KOMIUIEKC MapKETHHra B
OTHOILICHUH MPOAYKTA / CETMEHTA PbIHKA
Baaners:

HaBbikoM KOHTpOSI peanu3alnuy MapKeTHH-
TOBBIX PEIICHUN




4. O0beM, CTPYKTYpPA U coiepKaHue TUCHUTITHHBI

OO0mias Tpy10€MKOCTh AUCIUIUIMHBI COCTABIIAET 3 3aueTHble equHullbl, 108 akageMuyecKkux ya-

COB.

Ounas ¢popma

n/n

Tembl (pa3aeibl)
AUCHUTIMHBI,
HX COJep:KaHue

Cemectp

Buabl yueOHBIX 3aHATHI,

BKJ/JIKO4Yast CAMOCTOATEJIbHYIO pa-

00Ty CTy1eHTOB,
U UX TPYI0eMKOCTh
(B akageMU4YeCKUX Yacax)

KonrakTHas padora

JIEKITHHA

HPaKTHYECKHE
nabopaTopHbIe
KOHCYJIbTaIln{

aTTeCTaI[MOH-

HBIE UCIIBLITAHUS
CaMOCTOsITEeIbHAS

pabota

DopMbI TEKYHIEr0 KOH-
TPOJIsl yCIIeBaeMOCTH

DopmMa NPOMeKYTOYHOM
aTrecTanuu
(mo cemecTpam)

®opmbl 0 u 10T
(mpu HATUYHN)

Bseznenue B KOMILIEKC
MapKETHHIa

N

(o]

Marepuainsl B LMS
Moodle:
- IpE3CHTalN

ToBap u TOBapHas MoJIM-
THKA

12 2 6

Keticer
Marepuainsl B LMS
Moodle:

- Ipe3CHTaIN,

- KeHc.

COsiT 1 COBITOBAS I1OJIU-
THUKA

Keiic
Marepuansl B LMS
Moodle:

- [Ipe3CHTalM.

Ilena u nieHoBas MOJUTHKA

IIpakTHueckoe 3ananue
Marepuans: B LMS
Moodle:

- IPE3CHTALUS;

- IPaKTHUYECKOE 33/1aHNe

[Tonutuka MPOABUIKCHUSA

Keiic
Martepuanst B LMS

Moodle:
- Ipe3CHTAINA

33,5

DK3aMeH

HUTOoro

12

26 8 105]615

108 yacos




3aounas popma

Buasbl yueOHbIX 3aHATHI,
BKJIIOYASI CAMOCTOATENLHYIO Pa-
00Ty CTy1€HTOB, @DopMBbI TEKYIIET0 KOH-
M UX TPYAOEMKOCTh TPOJIA yCIIEBAEMOCTH
a (B akaieMUYeCKHUX Yacax) 5
Ne Tembl (pa3aesnbn) 5 KoHnrakTHasi pafora B ®opmMa NPOMEKYTOTHOM
TUCIHUTLIHHBI, S 8 arrecTanuu
n/n HX CO/lep:KaHue Y g 2 = |.E 2 (mo cemecTpam)
el 5| £ F|EF 2 ’
= Qo
5 qé % E CES! = § ‘2 ®opmpi 0 u 10T
2 % 53 c:? 8 E § = (IpH HAJIMYMH)
Sl e B|EE3
1 |BBenenue B KOMILIEKC 1105 20 |Marepuansl B LMS
MapKeTHHTa Moodle:
- Ipe3eHTAIHUS
2 |ToBap u ToBapHas IOJIH- 1111 2 1 20 |Keiicor
THKA Marepuaisl B8 LMS
Moodle:
- Ipe3eHTAINS;
- KEHC.
3 |COopiT u CObTOBast mosu- | 1 | 1 | 2 1 20 |Keiic
THKA Marepuainsl B LMS
Moodle:
- IPEe3CHTAIIHS.
4 1 1 1 1 20 |IIpaxkTudeckoe 3amaHue
Marepuainsl B LMS
Moodle:
[lena 1 nieHoOBas MOJUTHKA T
- IPAKTUYECKOE 3aJ[aHuC
S |llomutuka npomsmxenns | 1 [ 05] 1 1 11 [Keiic
Marepunans: B LMS
Moodle:
- Ipe3eHTaus
2 /05| 65 JK3aMeH
HUTOI'o 4 6 4 105|915 108 yacon

Coneprxanue pa3aeoB THCHUILTMHBI:

Tema 1. BBeieHue B KOMILIEKC MapKeTHHTIA.
Komnexkc mapketnnra. OCHOBHbIE MOJENN KOMILIeKca Mapketunra. 4P, 5P, 6P, 7P, 8P, 10P,
12P, 4C, 4P+S, 4A, 4D, 4E u npyrue monenu. Mcnons30BaHne MoJIelei KOMITJIEKCa MapKETUHTa
B pean3alliid MapKETHHTOBOM CTPATETHUH MIPEATPUSITHS.

Tema 2. ToBap u TOBapHasi NOJINTHKA.
[Tousitue ToBapa. JKu3HeHHbIM MK ToBapa. Buawsl ToBapoB. TpexypoBHEBas MOJENb TOBapa.
MynbstHaTpuOyTuBHas Mozaenb. Bunasl auddepenunanuu ToBapos. IlozunmonnpoBanue. Kaptel
MO3UIMOHNUPOBaHUs. AHanu3 ToBapHoro noptdens. Marpuna BKI'. ABC-ananu3z. Onenka KoH-
KypEHTOCIIOCOOHOCTH TOBapa.




Tema 3. COBIT 1 cObITOBAsS OJIMTHKA.
[Tonsatue kanamoB cObiTa. IlpUHIMIBI TOCTpOGHMST KaHaloB cObiTa. BeprukanbHo-
UHTETPUPOBAaHHbIE MAPKETUHIOBBIE CUCTEMBl. BUbI COBITOBBIX cTpaTeruii npeanpusatus. [Ipun-
MBI BBIOOpA ocpeHUKOB. OLleHKa 1eATENbHOCTH KaHaa.

Tema 4. Ilena u ueHoBasi MOJUTHKA.

Ilena: onpeneneHue, 3Ha4€HUE, CYLUTHOCTh U ABOJIIOLMS TeopuHu LieHbl. Crpoc U MpeIIoKEHHE.
Hcnonb30BaHue TEOPUM CIPOCAa U MPEAJIOKEHUS B IMPAKTUYECKOM LIEHOOOpa30BaHMU. 3aKOH
CIpoca M €ro 3JacTUYHOCTb, CErMEHTAIUs MOTpeOuTeNell MO CTeNEeHHW YyBCTBUTEIBHOCTH K
nene. PaxkTopsl, GopMUpPYIOLIME IPEICTABICHUE O CIIPABEUIMBOCTU U HECTIPABEIMBOCTH LIEHBI.
Buzsl pelHOYHOM CTPYKTYphI. LleHOBOE MO3MLIMOHUPOBAHUE. Y CTAHOBIEHUE LIEH HAa Pa3JIMYHBIX
TUIIaX phIHKOB. OCHOBHBIE (POPMBI LIEHOBOHM AMCKPUMHHALUU U UX OCOOEHHOCTU. MapKeTHHIro-
Basl CTpaTerys Ha pa3JIMUHbIX THUIAaX PHIHKOB. MeTo/bl 1IEHOOOpa30BaHUsl.

Tema 5. IlosuTHKa NPOABHKEHUS.
[lenu npoasuxenus. Buabl nponsukenus. ATL-, BTL —kommyHukauuu. Pexnama B cucreme
MapkeTuHra. Pexnama u teopust komMmyHukauuid. OCHOBHBIE CPEICTBA MAapKETHHIOBBIX KOMMY-
HUKawii. OCHOBHBIC XapaKTePUCTHKH peKiaMbl. OYHKINH, 33124 U KJIaCCH(PHUKAINS PEKIIAMBI.
[Tnan pexnaMHON KaMIIaHUU KaK 3JIEMEHT MapKeTHHra. Beibop pexiamHo# ctpateruu. Opranu-
3alMsl U IUTAaHMpOBaHME pekinaMHOM kamnanuu. [loaxonpl k menuapasmerienuto. Crpaterus
openna B 3aBucumoctd oT SOV u SOM.

5. 06p330BaTeJII>HbIe TE€XHOJOIrMH, B TOM YHCJI€ TCXHOJOIHH JICKTPOHHOI0 oﬁyqe}mﬂ H
AUCTAHIIUOHHbIC 06p330BaTeJ'II)Hl>Ie TEXHOJOTUH, UCIIOJB3YEMBIC IPH OCYIIECCTBJICHUMN 00-
Pa30BaTECJdbHOI0 nmpouecca 1mo AMCuuIlJIMHEe

B npornecce 00ydeHus: UCIONB3YIOTCS Clenyrolne 00pa3oBaTeIbHbIC TEXHOJIOTHU:

AxageMuyeckasl JIEKIMS — [IOCIEIOBATEIIBHOE H3JIOKEHUE MaTepuasia IpernojaBare-
JIEM, paCCMOTPEHHUE TEOPETUYECKUX U METOAOJIOTMYECKUX BOIIPOCOB AUCLUIUIMHBI B JIOTUYECKU
BbIIep>KaHHOH (opMe. B mporiecce nekunu npenogaBaTeslb CTUMYJIUPYET CTYIEHTOB K Y4acTHIO
B 00CY’>XJICHMH BOIIPOCOB M BBICKAa3bIBAHUIO COOCTBEHHOI TOUYKHU 3peHUs 00CyxkaaeMoi npobiie-
MaTuku. Llenn u TpeGoBaHUs K aKaJeMUYECKON JIEKIIMH: COBPEMEHHbIN HAY4YHbI YPOBEHb, UH-
(GOpMaTUBHOCTh, CHCTEMHOE OCBEILEHUE KIIFOUEBBIX MOHATUN U MOJIOKEHHUH 110 COOTBETCTBYIO-
el reMe, 0030p U OIIEHKA CYLIECTBYIOIEH IPOOIeMaTHKH, Aadya METOANYECKUX PEKOMEH AUl
CTYIEHTaM JUIs JAJIBHEHILEro U3y4eHHs Kypca.

IIpakTHyeckoe (ceMUHAPCKOE) 3aHATHE — 3aHATHE, MTOCBIIIEHHOE MPAKTUYECKON OTpa-
00TKE y CTYJICHTOB KOHKPETHBIX YMEHUI U HaBBIKOB IPU U3YUYE€HUH TUCLMILUIMHBI, 3aKPEIUICHUIO
MOJIyYEHHBIX Ha JIEKIUU 3HAHUH U OLIEHKE Pe3yJbTaTOB OOY4YEHMsI B IPOLECCE TEKYIEro KOH-
TPOJIA.

Ha nepBoM npakTH4YeCKOM 3aHSATHH B BBOJHOMW YacTH JTA€TCs IEPBOE LEIOCTHOE Ipen-
CTaBJICHHE O AucUUIUIMHE. CTyEHTBI 3HAKOMSTCS ¢ Ha3HAUYEHUEM U 3aJadaMy JUCLUIUINHEIL, €€
POJIBI0O M MECTOM B 0OpaszoBarenbHOW mporpamme. [Ipu 3TOM 03ByuuBaroTCS METOIUYECKHE U
OpraHu3alMOHHbIe 0COOEHHOCTH paboThl B paMKax JaHHOW AMCLUMIUIMHBI, a TaKXKe JaeTcs aHa-
JIN3 peKOMEHAyeMOoM yueOHO-MeTOqu4eCcKor TuTeparypsbl. [IpoaomkurenbHOCT BBOJIHOM YacTu
cocrasiisieT He 6onee 10-15 MuHYT.

[Ipu nmpoBeneHNM NPAKTUYECKUX 3aHATHN UCIIOIb3YIOTCS TAKNE HMHHOBAIIMOHHBIE METO/IbI
o0yueHHsl, KaK Juanor-cooecesoBaHe, KOJJIEKTUBHOE OOCYXJICHHE TEeMAaTHYECKUX BOIIPOCOB,
pa30op MPaKTUYECKUX CUTYalUid, HOPMATUBHBIX TOKYMEHTOB, TEOPETUYECKUX U METOJUYECKHUX
aCIIeKTOB MO TeMaM JUCHUIIUHBL. OOCyKIeHHEe U OLleHKa MPAaBUIBHOCTHU BBITIOJIHEHHBIX pas-
JMYHOTO TUIIA 3a/1aHUH, YKa3aHHBIX B (DOH/IE€ OLIEHOYHBIX CPEACTB paboueil MporpaMmbl, IPOU3-
BOJUTCS KOJUIEKTUBHO CTYJI€HTAaMH I10J] PyKOBOJCTBOM IIPEIIOJaBaTEIIA.

KoncynbTauum — BujA y4yeOHBIX 3aHATUH, SABISOLIMECS OAHOM M3 (OPM KOHTPOJIA
CaMOCTOSITENIbHOW pabOThl CTYIGHTOB B TeueHHE cemecTpa. Ha KOHCynbTalusaX Mo MHUIMATHBE



CTYJEHTOB PAacCMaTPHUBAIOTCS U OOCYXKIAIOTCS pa3iMyYHble BOMPOCHl TEMAaTUKHU AMCLUILIMHBI,
KOTOpPbIE BO3HUKAIOT Y HUX B MPOLIECCE CAMOCTOATEIbHOM paboTHI.

B nporuiecce 00y4eHus: HCHOIB3YIOTCS CIEAYIONUE TEXHOIOTHU 3JEKTPOHHOTO 00yUYEeHHUs
U IUCTaHLMOHHBIE 00pa30BaTeNbHbIEC TEXHOIOIHHU:

daexTponnblii ynuBepcuter Moodle SIpI'Y, B KOTOpOM NMPHUCYTCTBYIOT:

- 3aJaHus Ui CaMOCTOSITENIbHON paboThl 00yUaroImuXxcs N0 TeMaM AUCHUIUINHBL;

- IPE3EHTalUH 10 TEMaM JUCLUIUIMHBL

- IpeacTaBieHa MHPopManus o popMe U BpeMeHH IPOBEIECHUS KOHCYIbTALUI 110 AUCLU-
IJIMHE B PEKUME OHJIANH;

- IOCpencTBOM (hopyMa OCYIIECTBIISAETCS CUHXPOHHOE M (MJIM) aCHHXPOHHOE B3aMMOJEH-
CTBUE MEXKIY 00y4aroIMMHUCS U IIPENoaaBaTesieM B paMKaxX U3y4eHUs JUCIIUILINHBL.

6. [lepeyeHb JUIEH3MOHHOTO M (MJIM) CBOOOIHO PACHPOCTPAHIEMOI0 MPOrPaMMHOI0 odec-
neYeHusl, MUCMOJIb3yeMOr0 MPH OCYLIECTBJIEHHUU 00pPa30BaTeIbHOI0 Mpolecca Mo JAUCIU-
ILUINHE

B nporecce ocyiiectBieHuss 00pa3oBaTENbHOIO MPoLecca M0 JUCHUILIMHE UCIIOJIb3YIOT-
csl:
1) s popmupoBaHus MaTEpUANOB JJIsl TEKYIIET0 KOHTPOJIS YCIIEBAEMOCTH U IIPOBEJAECHUS IPO-
MEXXYTOUHOM aTTecTaiuu, g GOopMUPOBAHUS METOANUYECKUX MATEPUAIIOB MO TUCIUILINHE!

- nporpammel Microsoft Office;

- Adobe Acrobat Reader DC.

7. IlepedyeHb coBpeMeHHBIX NMPo¢ecCHOHATBHBIX 0a3 JaHHBIX U MH()POPMALMOHHBIX CIpa-
BOYHBIX CHCTEM, HCIOJb3yeMbIX INPH OCYLIEeCTBJIeHHH 00pa30BaTe/]bLHOr0 Ipouecca Mo
AUCUUINJIMHE (TPH HEOOXOAMMOCTH)

B npornecce ocyiiectBieHuss 00pa3oBaTeNbHOIO Mpoliecca Mo JUCHUIUIMHE UCTIONb3YIOT-
col:

ABromartusupoBaHHas  OubnuoreuHo-uHpopmanuonHas cucreMa «bYKU-NEXT»
http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php

8. [lepeyeHb OCHOBHOIi M /IOMOJHUTEIbHOI y4eOHOM JIMTEpPaTyphbl, pecypcoB nHpoOpMAanu-
OHHO-TeJIeKOMMYHUKALMOHHOH ceTu «HTepHeT)» (IPU HEOOXOAMMOCTH), PEKOMEH1yeMbIX
JJIS OCBOCHM S JUCUMILIMHBI

a) OCHOBHasI JIMTEPATypPa

1. OBcsnHukoB, A. A. CoBpeMeHHbI MapkeTuHT. B 2 u. YacTp 1 : yueOHUK U mpakTu-
KyM s By30B/ A. A. OBcsiHHMKOB. — Mocksa : M3parensctBo FOpaiit, 2022. — 374 c. —
(Briciee obpazoBanune). — ISBN 978-5-534-05049-3. — Texkct : anextponHbIii // O6pa3oBa-
tenpHas miaargopma FOpait [caiit]. — URL: https://urait.ru/bcode/492893 (mara oOpaieHus:
23.01.2022).

2. OBcsiHHUKOB, A. A. CoBpeMmeHHbII MapkeTuHr. B 2 4. YacTp 2 : yueOHHK U IMPaKTHU-
KyM s By30B/ A. A. OBcsHHHKOB. — Mocksa : M3marensctBo FOpaiit, 2022. — 219 c. —
(Broiciiee obpazoBanue). — ISBN 978-5-534-05052-3. — TexkcT : anexTpoHHbI // OOpa3oBa-
tenpHas 1iaTdopma Opaiit [caitt]. — URL: https://urait.ru/bcode/493323 (mara obOpareHus:
23.01.2022).

3. KamoxxaoBa, H. 1. CoBpeMeHHBIE MOJenN MapKeTHHra : ydyeOHoe mocobue i By-
308/ H. 5. Kamoxnosa, 1O. E. Komypaukosa ; non o6meit pegakuueit H. 5. KanroxxnoBol. —
2-e u3 1., uchp. u aon. — Mocksa : MU3natensctBo FOpaiit, 2022. — 170 ¢. — (Bsiciiee o06paso-
Banue). — ISBN 978-5-534-08407-8. — Texkcr : anexkTpoHHbIH // O6pazoBaTenbHas miaTgopma
FOpaiir [caiiT]. — URL: https://urait.ru/bcode/492979 (nara obpamenus: 23.01.2022).


http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php

0) 10MOJIHUTEIbHASA JIUTEpaTypa

1. MapkeTHHI-MEHEDKMEHT : YYCOHHK U MPaKTHKyM st By30B / W. B. Jluncun [u ap.] ;
noxa penakuuedt W. B. Jluncuna, O. K. Oiinep. — Mocksa : U3parensctBo Opaiit, 2022. —
379 c. — (Bwicmiee obpazoBanme). — ISBN 978-5-534-01165-4. — TekcT : 37eKTpOHHBINA //
Oo6pazoBarenpHas iargopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/489346 (mara 006-
pamenus: 23.01.2022).

2. 'onmy6koB, E. I[I. MapkeTHHr 1 IpoQecCHOHANIOB: MPAaKTHYECKUH Kype : YUeOHHK U
NMpakTUKyM Ui OakamaBpuata u Maructparypsl / E. I1. T'onmyOkoB. — Mocksa : U3aatenbcTBo
FOpaiit, 2019. — 474 c. — (bakanaBp u maructp. Akagemuueckuit kypc). — ISBN 978-5-9916-
3749-7. — Texkcr : anekTpoHHbli // O6pa3oBarenbHas miardopma Opaiit [caiit]. — URL:
https://urait.ru/bcode/426253 (nara obpamenus: 23.01.2022).

3. Mapkerunr. [Ipaktukym : yuebHoe mocobue mis By3oB / C. B. Kapnosa [u np.] ; mox
obmeit pemaknuerr C. B. KaproBoit. — Mocksa : UsmarensctBo IOpaiit, 2022. — 325c¢. —
(Beiciee o6pazoBanue). — ISBN 978-5-9916-8852-9. — Tekct : anekrponusiii / ObpazoBa-
tenpHas miargopma HOpait [caiit]. — URL: https://urait.ru/bcode/488976 (mara oOpameHus:
23.01.2022).

B) pecypcbl ceTn «AHTepHET»:

1. DnekTpoHHBIN KaTaJjor Hayunoii OMOIMOTEKH Apl'yY
(https://www.lib.uniyar.ac.ru/opac/bk_cat_find.php).

2. OmnextponHas 6ubnuoreuynas cucrema (ObC) uzmarenscra «tOpaitt» (https://www.
urait.ru).

3. DOmnextponHas Oubmuoreunas cucrtema (ObC) wu3marensctBa  «lIpocmekT»
(http://ebs.prospekt.org/).

4. Hayunas snextponnas ouoauorexa (HIB) (http://elibrary.ru)

5. http://www.marketing.spb.ru - MapkeTuHroBblii mopTan « JHIHUKIONEANS MAPKETHH-
ra». Ha ceropnsmnuii 7eHp Hanbolee MojaHoe coOpaHHe HAay4HBIX CTaTeil, KHUT U aHAJIUTHYe-
CKUX 0030poB U3 obsactu MapkeTuHra. Ha caiite npencrasieHa oOmupHas OubinoTexa, CTpykK-
TypUpOBaHHAA T10 pa3/ielaM MapKeTHHTa.

6. http://marketing.rbc.ru/ - Ha caiiTe npeACTaBICHBI aHAIUTHKA M 0030pbI PHIHKOB,
IPOBE/IEHHbIE KOMITAHUEH POCOU3HECKOHCAITHHT

7. http://raexpert.ru/ - RAEX («Qkcnept PA») — kpymHeiiniee B Poccuu MexayHapo-
HOe pedTUHroBoe areHTcTBO ¢ 20-netHelt ucropueil. RAEX («9kcnept PAy) apnsercs nuaepom
B 00JIACTH PEUTHHTOBAHMS, a TAK)KE MCCIIEI0BATEIBCKO-KOMMYHHUKAIIMOHHON eI TETHHOCTH.

9. MaTepuajibHO-TeXHHYecKasi 6a3a, He0OXoAMMAst /ISl OCYIIeCTBJIEHUsI 00Pa30BaTeIbHOIO
npouecca no AUCUMIINHE

MarepuanbHo-TexHUYECKas 0a3za, HeoOXoauMast s OCYIIECTBICHUs] 00pa30BaTEIIHLHOTO
npoliecca 1o JUCIUILIMHE BKII0YAET B CBOM COCTaB CHEIMAIbHbIE TOMELCHHS:

- yaeOHbIe ay TUTOPHUH ISl TIPOBEICHHSI 3aHATHH JIEKITMOHHOTO THIIA;

- yueOHble ayTUTOPHUHU ISl IPOBEJICHHSI TPAKTUYECKUX 3aHATHH (CEMUHAPOB);

- y4eOHbIe ayTMTOPHH ISl TIPOBEICHUS TPYIIIOBBIX M WHAWBHYaTbHBIX KOHCYIIbTAIIHIA;

- yueOHble ayAUTOPUH IS IPOBEIEHHS TEKYIIEr0 KOHTPOJIS U MPOMEKYTOUHOM arTecTa-
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- IOMEUICHHUS JJIsl CAMOCTOSITENIbHON PabOThI;

- MOMEUICHUsST ISl XpaHeHWs W TPO(UIAKTHYECKOTO OOCITYKMUBAHHUS TEXHUYECKUX
CPEICTB O0yUYEHHUSI.

CrienanmbHble TIOMEIIEHHUST YKOMITJICKTOBAHBI CPEACTBAMHU OOYYEHUS, CIYXKAIIUMH JUTS
npezcTaBieHus yueOHoi nHpopmanuu O0JIBIION ayIUTOPHH.

[Tomemienust Ajig caMOCTOSITENbHON PabOTHl O0YUaIOUIUXCS OCHAIIEHbl KOMITbIOTEPHOM
TEXHUKOH C BO3MOXKHOCTBIO MOAKIIOUEHHS K ceTh «MHTepHeT» M obecreueHuem aoctyna K
ANIEKTPOHHOU MH(OpMAIMOHHO-00pa3oBaTenbHOU cpeae SApl'Y.


https://www.lib.uniyar.ac.ru/opac/bk_cat_find.php
http://ebs.prospekt.org/
http://elibrary.ru/
http://www.marketing.spb.ru/
http://marketing.rbc.ru/
http://raexpert.ru/

ABTOp:

Jouent kadenpsl ympaBieHuss H Ipen-
IIPUHUMATEIbCTBA, KaH/I. DKOH. HAYK . H.A. CrapkoBa

OQ0JIHCHOCI, YUeHAas CIeneHb . H.0. Pamunusn



IMpuaoxenne Ne 1 k padoyeil mporpaMmme QM CHUNINHbBI
«Komniekc MapKeTHHIa»

DoH/1 OLIECHOYHBIX CPEACTB
AJIsl IPOBe/IeHUs TeKylleil U MPOMeKYTOYHOM aTTecTallii CTY/AeHTOB
N0 AUCHUIIHHE

1. TunoBble KOHTPOJIbHBbIE 32JaHUSI UJIH MHbIE MATEPHUAJIbI,
He00X0UMBbIe 1JI1 OLleHKH 3HAHUI, YMEHUI, HABBIKOB M (WJIH) ONBITA eI TeJIbHOCTH, Xa-
PAKTEepU3YIOIIMX 3TaNbl (POPMHUPOBAHUSA KOMIIETEH i

11 KOHTpOJ’[beIe 3alaHUsl 1 HHbIE MaTepHuaJbl,
HCIOJBb3yEeMbI€ B IIpolecce TeKyI].[eﬁ aTTeCcTalumn

(xomnerenuus [IK(OY)-6, unagukarop IIK(OY)-6.2)
Tema 2. ToBap u TOBapHas NOJIUTHKA
Keiic 1.

[IpocMoTpuTe 2 posnka, pa3MeleHHbIX B cucreMe LMS Moodle:
https://moodle.uniyar.ac.ru/mod/url/view.php?id=64883,
https://moodle.uniyar.ac.ru/mod/url/view.php?id=64892

OTBeThTe HA CiIeyIOLIHE BOMPOCHI, 0OTBET MPeICTABbTE B BU/AE MPe3eHTALMM:

*Onummre ToBap no mojenu Topapa (Kotnep, JlamGen).

*Kakue morpeOuTENbCKHE XapaKTEPUCTHKH TOBapa MOTYT OBITh BaXKHBI JUIS IEJIEBOM
aynuropun? Ilepeuncinure He menee 10.

*Kakue BHIBI KOHKYPEHTOB IOJDKHBI OBITh BKJIFOUEHBI B KOHKYPEHTHBIA aHAIH3 JUIS
6penna Strida? Kakyro nnpopmanuto cieayer cooupars o KoHKypeHTax? Kakum oOpazom?

*OnuIuTe KOHKYPEHTHBIE MPENMYILECTBA BeJocureoB Strida, kakue U3 HUX 11e51eco00-
pa3HO UCIOJIb30BaTh B PEKJIAMHBIX MaTepuanax?

*Ha xakue mcTouHMKHM WH(GOpPMAIMU CIEAYeT OPHEHTHPOBATHCS, YTOOBI CIIPOTHO3UPO-
BaTh JIOJITOCPOUHBIE TEHJCHIIMN PAa3BUTHUS CIIPOCa Ha BEJIOCUIIE/Ibl B KOHKpeTHOM ropoze? Kakue
(dakTopbl MOTYT OJIATONPUIITHO CKa3bIBaThCS HA poCcTe MpoJaxk Berocurenos Strida?

I[TocTpoiiTe KapTy NO3MLMOHUPOBAHUS, ONPEAEIUTE OCHOBHBIE HAINpaBiICHUs s Gop-
MHUPOBaHHUS KOMIUIEKca MapkeTuHra Strida.

Keiic 2.

N3yunTe MaTepuaisl Kerca, pa3MeneHHoro B cucreme LMS Moodle
https://moodle.uniyar.ac.ru/pluginfile.php/221837/mod_resource/content/1/%D0%BA%D0%B5
%D0%B9%D1%81%20%D0%BF%D1%80%D0%BE%20%D0%BD%D0%B5%D0%B9%D0
%BC%D0%B8%D0%BD%D0%B3.pdf

OTBeThTE HA CJIeAYIOLHE BOMPOCHI, 0OTBET MPEICTABbTE B BU/IE MPe3eHTALMM:
Kak pa3paborarh ycnenHoe no3uioHupoBanue?
N3 kakux maroB COCTOMT HEMMUHT?
Kak u 17151 yero co3gaercst pupMEHHBIH CTHIIB?
Kak oT mo3unnoHupOBaHUS OMPEIEIUTh IIEHOBYIO TIOJIUTUKY?
Kak pa3BuBaTh KaHajbl pacrpeieneHus?


https://moodle.uniyar.ac.ru/mod/url/view.php?id=64883
https://moodle.uniyar.ac.ru/mod/url/view.php?id=64892
https://moodle.uniyar.ac.ru/pluginfile.php/221837/mod_resource/content/1/кейс%20про%20нейминг.pdf
https://moodle.uniyar.ac.ru/pluginfile.php/221837/mod_resource/content/1/кейс%20про%20нейминг.pdf
https://moodle.uniyar.ac.ru/pluginfile.php/221837/mod_resource/content/1/кейс%20про%20нейминг.pdf

Kpurtepuu oneHKH BbINOJHEHHU Keiica
Keiic sBnsiercss onHUM U3 cr10co00B 3P PEKTUBHOTO NPUMEHEHUSI TEOPUH B PEAIbHOM JKU3HU Ye-
pe3 pelieHne yueOHO-KOHKPETHBIX cuTyarmid. Kelic-MeTron mpeaycMaTrpuBaeT OMHCAHUE OIpe-
JICJICHHBIX YCIOBUH W3 JEHCTBYIOUIEH NMPAKTUKH, YTO OPUEHTUPYET CTYACHTOB Ha IOHUMaHHE
npo0JIeMbl U MTOUCK BApUAHTOB €€ pelIeHUs uepe3 (GOopMyIHMpPOBAHUE OTBETOB Ha MOCTAaBIICHHBIC
BOIIPOCHI.
Pe3ynbraT BEINOTHEHNUS KEIC OIIEHUBACTCS C YUETOM CIIEIYIOINUX KPUTEPUEB:
— chopMyJIpOBaHBI OTBETHI HAa BCE MIOCTABIECHHbBIE BOIIPOCHI;
— OTBETHI Pa3BEPHYTHI, B JOCTATOYHOM CTENIEHN apryMEHTHPOBAHBI;
— OTBETbl OPUTMHAJIBbHBI, MPUCYTCTBYET BbICKa3blBaHUE COOCTBEHHOI'O MHEHMs IO CYIIECTBY
paccMaTpuBaeMoii MpoOIeMBbI.
Ecnu pe3ynbTar BIIOJHEHHS Keiica COOTBETCTBYET 0003HAYEHHOMY KPUTEPHIO, CTYACHTY IpHU-
CBaMBaeTCs OJIMH 0asut (3a Kaxablid KpuTepui no 1 6amy).
Kpurepuu onieHuBaHMs BBIIIOJIHEHUS Keifca.
OneHka «OTIIMYHO» — P Habope 3 Gayios.
OneHka «xopomoy» — pu Habope 2 OaoB.
OreHKa «yJI0BIETBOPUTEIBHO» — IIpU Habope 1 Gasra.
OreHKa «HEyA0BIETBOPUTENILHO» — OaJIbl HE HAOPaHHBI.

Tema 3. CobIT 1 COBITOBAS MOJIUTHKA
Keiic.

Starbucks

Ceroans ceth KoeeH Starbucks — 3To rimobanpHas Kopropanus ¢ KanuTanu3anuen 6osee
15 mapa. momnmapos. Ho kornma-To oHa HauMHAIACh C OJHOTO Kade. A eciu ObITh COBCEM TOYHBI-
MU, TO TOHavyany u kKade-to He Obu0. Y Starbucks ObLIM MPOCTO MarasuHbl, B KOTOPBIX KOMIIa-
HUS TOproBaia 3épHaMu Ko(e M He MOMBIIUISIIA CTAHOBUTHCA CeThio KodeeH. Kak ske momydn-
Jock, uTo ceituac Starbucks oTkpeiBaeT 1o 6 kodeeH B JeHb U SABISIETCS OJHUM M3 JTUAECPOB OT-
paciu?

Kax Bc€ HaunHanoch?

C momenTa ocHoBaHusa B 1971 romy koMmaHusi 3aHMMajiach PO3HUYHON M ONTOBOW TOP-
ropieil kode B 3epHax B aMmepukaHckoM CuaTiie, mTar BammHITOH. A Mo-HacTosAIIEMYy BCE
Ha4yaJloCh, Korja Ha kommnanuto B 1981 rogy ob6parun Baumanue ['oBapa lynsi. Ceiiuac I'o-
BapJl — JIereHJapHasi IMYHOCTb. A TOTJa OH ObUT CKPOMHBIM PYKOBOIMTEIEM IPEICTaBUTEINb-
ctBa B Hpro-Mopke mBesckoii kommannn Hamamaplast, koTopas 3aHAManach GbITOBOM TEXHH-
KOH.

OpHaxxapl OH OOHApY>KWJI, YTO HEKasl MpOBUHIMANbHAs KomnaHus Starbucks 3akymaer y
Hero KogeBapok Oouiblile, YeM OT/AeIbHbIE ClIeHUAN3UPOBaHHbIE Mara3uHel. Y pen no3Hako-
MUTBCS C €€ Biajaenbluamu. «MHe Tak MOHpaBWJIach 3Ta KOMIAHUS, YTO s 3aX0Te] B HeW pabo-
TaTh», — Tak BcriomuHaeT Lynbi o cBoel noesake.

OTa HCTOpUsI OYEHBb MOX0Xa Ha JIEreHy O APYroM MEHeKepe, ObIBIIEM TeHIUPEKTOpe
McDonald’s Pae Kpoxke. B 1954 rony oH npu cxoux 006CTOATENbCTBAX MTO3HAKOMMUIICS C X03sie-
BaMU TOTJa €llle MPOBHHIIMAIBLHOW CETH 3aKyCOYHBIX, a 3a cleayromue 15 ner crnemnan ee Bce-
mupHoii. Starbucks Toprosana o6xkapeHHBIM 3epHOBBIM Ko(e. Y Kommanuu ObU10 Kpeno, 01aro-
Japsi KOTOPOMY €€ Mara3uHbl ObUIM MOMyJIsipHbl B CUATIIE — yUUTh CBOMX MOKYTAaTese ucKyc-
CTBY IpUTOTOBIEHHS Koe. IMEHHO 3TOT MOAXO0J M SHTY3Ma3M, C KOTOPHIM paboTalld COTPY/I-
HUKU (pUpMBI, Tak Bredarawiu 29-netnero [ynbia.

OH cran OykBaJIbHO HampaluBaThcs Ha padoty B Starbucks u 1emnblit roJ TOHUMAaN 3BOH-
kamu ee nupektopa Jxeppu bonaywnna. [lynen yoexnan ero, 4To KOMITaHHS CIIOCOOHA OTKPHITh
ropaszio OoJbllle Mara3uHoB, a bonaynH onacasncs, 4To OBICTpasi SKCIAHCHS MOXKET YOUTh KOp-
nopaTuBHBIN yx Starbucks. Kak-To pa3 Illysbi] 3akoHYMIT CBOIO OUEPEIHYIO MOMBITKY CIIOBaMHU:
«Xopo11o, 1aBaiiTe BCe AeNaTh IOCTENEHHO, B IIPUBBIYHOM JUIsl BaC TEMIIE, HO IIPH 3TOM CO3/1a-



BaTh HEYTO IMO-HACTOSIIEMY 3HAUMUTEIbHOE». Uepes leHb eMy MpeUIoKUIN CTaTh AUPEKTOPOM
1o MapkeTuHry Starbucks — c 3apruiaToii B ABa pa3a MeHbIlIe, YeM OH nosrydan B Hamamaplast.

[lyneua 3T0 HE cmyTHiO, U B 1982 rony on nepeexan B Cudti. B 1983 roay I'oBapy mo-
Ob1Bas1 B Mumitane u ObUT MPOCTO MOTPSICEH aTMoc(hepoil UTATbIHCKUX KO(eeH, KOTOpbIe ObUTn
LHEHTPOM MPUTSHKEHUA JIIOJIeH, MECTOM Ui JAPY>KECKUX BCTPEY, HAMOJIHEHHBIM KaKUM-TO OCO-
0b1M ouapoBanueM. CroJia IPUXOAMIN HE MPOCTO MONUTH Koe, — 3T0 ObLTI0 MECTOM OOIICHHMS,
npuuém Oapucrta (TOT, KTO TOTOBUT KO(e), MOCTOSHHO OOIAeTCs ¢ OCETUTENIIMU, a HE IPOCTO
CTOUT 32 ACHPECCO-MAIINHOM.

B Amepuke Hu4ero mogo0HOTo He ObLI10, a KoeHM O00IbIIe MOXOIUIIN Ha «3a0ETaTOBKI
B ctuie ¢act-¢yn. Llynp npeanoxuin He MpocTo MpoaaBaTh Kode B 3épHAX, a CAeNaTh Ha OC-
HOBe MarasuHoB Starbucks cetb xodeen. EMy mo3Bonuian B KauecTBe HSKCIEPUMEHTa HAa4yaTh C
OJIHOTO MarasmHa. Ycrex npumén ObICTPO U CKOPO B Mara3uH-Ko(eWHIO cTamu coOuparbes ode-
penu. OgHaKko Ha MPEIVIOKEHHE pPa3BUTh YCHEX U BCE-TAaKU BBICTPOUTH CETh BialEibIlbl
Starbucks OoTBeTHIIM KaTErOPUYHBIM OTKA30M.

Torga Ulyneil pemmi, 4To OTKPOET COOCTBEHHYIO KO(EHHI0, U YBOJIWICS U3 KOMITAHUU.
Jns cBoero npoekra ["oBapay nmonanoousnocs $1,7 MiaH. YacTh cyMMBbI €My OIOJIKHIIH BJIaJIC)Ib-
bl Starbucks (61aro oHu paccranuck Jpy3psiMu — ¢ nomoinbio Ilynbia koMnaHust OTKpbLIa
TpH HOBBIX MaraszuHa). OcTajbHbIe JEHbIU OH 3aHsUT B OaHKE.

B anpene 1986 roga lynen otkpbul B Cudtie KopelHIO ¢ UTANbSHCKUM HaszBaHueM Il
Giornale. B niepBerii sxe aenp y Hero noosBano 300 uyenosek. B 3aBenennn Lllynbna urpana xxu-
Bas My3bIKa, a KO(e MPoJaBalIoCh Jaxke Ha BHIHOC, B CHEIHATBHBIX CTAKAHUYMKAX. A TOJl CITyCTs
[oBapx y3Ham, yTo Bianenblbl Starbucks XOTAT mpoaaTh CBOM MaraswHbI, 00KapOYHBINA IEX U
TOPIOBYIO MapKy, IOCKOJIbKY HE CIIPABIIAIOTCS € YIPABICHUEM pa3pociuumcs Ou3HecoM. 3a Bce
onu npocusid $4 muH. Ilynei TyT e HOIIENT K CBOMM KPEIUTOpPaM U YrOBOPHJ MX Ha HOBYIO
ccyny. On obemai, 4ro 3a naTh JieT oTkpoeT B Llltatax 125 kodeen. Tak Ilynbi cTan Baagens-
1eM 1 yrnpasisitonmm Starbucks.

Ha nene x 1992 rony I'oBapa Lllynbi] cMOT OTKpBITH 3HAUUTENBHO OOJbIIEe KO(EeeH, yem
3artanupoBai. OH Havan ¢ HoBoit Aurinun — ¢ bocrona n Ynkaro — u nocteneHHo goOpaics
no Kamudopuun. 3a mozmens passutus Llynbi B3stn ¢paHyaiisuarosyro cxemy McDonald's.
[IpaBna, korga ero KoMmaHus pasdoraTena, Ha KaKIyl0 HOBYIO KodeilHio-(hpaHdaii3u OH cTal
OTKpBIBATh 10 JBa-TpU COOCTBEHHBIX Npeanpusatus — lllynbn cuutan, 4ro Ha ocHOBe (hpaH-
Yal3WHTA HEJb3sI CO3/1aTh CUJIbHBIN OpIH]I.

Hospsiii B354 Ha Kohe

B nauane 1980-x amepukaHIibl OB 3HAKOMBI C IBYMsI THIIaMU Kode.

[TepBbIM OBLT HAMMTOK COMHMTEIBHOTO KayecTBa, KOTOPBIA TOTOBWIIM JIMOO U3 pacTBOPHU-
Moro koge, 1ud0 u3 MosoToro. Ero MokHO ObLIIO BCTPETUTH B A0Max, 3a0eranoBkax, opucax u
B OOJIBIIMHCTBE PECTOPAHOB. DTOT KO(e TOTOBMIICSA U3 3epeH copTa podycra — OoJiee JemeBo-
ro, MEHEe KayeCTBEHHOI'0, HO JAlomero OonbImuii (pu3nueckuii 00beM KOHEUHOTO MPOJYKTa.
Komnanuu nuiieBoit NpoMBIIUIEHHOCTH, 3aHUMAaBILIUECS KapKoi Ko(elHBIX 3epeH B MPOMBIIII-
JICHHBIX MacIlTadax, CO3HaTeNbHO OTKa3bIBAJIUCH OT MCHOJIb30BaHUS Oojiee JOpPOroil apabuku,
KOTOpas TpeboBasia OONbIIECH MPOXKapKH, a CIeJ0BATENbHO, 1aBajla MEHBIINNA 00bEM KOHEYHOTO
MPOIYKTA.

BropeiM THIIOM KO(e ObLIT BHICOKOKaYeCTBEHHBIN HAMMUTOK U3 apaOUKH, TOCTYMHBIN 1100
B JIOPOTUX pecTopaHax, Jnbo noma. Ho mist ero mpuroToBiieHHst ObITH HEOOXOAMMBI Kau€CTBEH-
HBIE 36pHA U 3CIpecco-MalIuHbI. [[ponaxeil MIMEHHO 3THX TOBApOB 3aHUMAJICS [1EPBOHAYAIIBHBIN
Starbucks, Bo3Hukmnit u3 naBku Ha peiHke Pike Place Ha okpanne Cuatia. KauecTBeHHBINH Kode
ObUI JOCTYIIEH JIUIIIb HEMHOTUM H30paHHbIM.

I'oBapn ynb1y pemmna U3MEHUTh CUTYaLHO.

OH npennoxuil MOTpeOUTeIsIM JIEeMOKPATUYHYIO KO(EHHI0, paboTaloly0 Ha TpPUHIIHIE
camooOcmyxxuBaHusi. Ho B Hell mpemyarajiock He MpOcTo «Kode BooOIe», a JiarTe, KamyqauHo,
ACIpecco, MOKa, MaKHaTo M Apyrue ero pa3HoBUIHOCTH. [Ipu 3TOM moTpedburento npeagarainach
cB00Oa BIOOpAa — OH MOT BBIOpaTh THI HAMTKA, pa3Mep KPY>KKH, THII MOJIOKa (0OBIYHOE UITU



00€3:XKUPEHHOE) W TaK jJaynee. TakoW MOAXOa Majl MOTPeOUTENIsIM BO3MOXKHOCTH 3aKa3bIBaTh
BIIOJTHE MHJMBUAYAJIbHBI HAIUTOK, YTO MPUBEJIO K MOSBICHUIO CBOGOOPA3HOTO CIIEHTA: 3aKa3
MOJKET 3By4aTh BeChbMa BUTHEBAaTO — Hampumep, double tall skinny decaf latte.

To, uTo KodeiHn padoTav MO MPUHIMITY CaMOOOCTYKHBAHUSA, HE OTITYTHYJIO KJIMEHTOB.
B Starbucks 3aka3 npuHUMaeT oJIMH YEJIOBEK, a caM Kode rOTOBUT APYroM, o4epeau MPOXOJIsiT
OuYeHb OBICTPO, KyJia OBICTPEE, YEM B 3aKyCOUHBIX OBICTPOro 00cmykuBaHus. [10CKOJIBKY 3HAYU-
TeNbHYI0 YacTh 3aka3oB B CIIIA (a 3aTreMm u B Ipyrux cTpaHax) cocTaBiisieT Kode «Ha BEIHOCY (B
CIIA — 75% 3aka30B), TO Jaxke OOJIBIIOE YUCIIO MOTPEOUTENCH HE MPUBOAUT K CTOJIIIOTBOPE-
HUIO B KOQEHHSX.

UTto Takoe «TpeTbe MECTO»?

Brnpouem, neno He TobKO B TOM, uTo Starbucks yaanoch mpeniokuTh MOTPEOUTENsIM Ka-
YEeCTBEHHBII TOBap MO yMEpeHHOH LeHe. Ycmex Starbucks — 3To He TONbKO 3 deKTHBHAS OU3-
HEC-MOZle]Ib, HO W HECTaHJAApTHBIA MOAXOA K Icuxojoruu mnorpedbureneit. He Oyap ero,
Starbucks Tak u octanmace Obl pETHOHAIBHOM CETHIO, B KOTOPYIO JIIOJM IIUTH ObI JIMIIb VIS TOTO,
yTOOBI BEIIUTH Kode. JleicTBuTenpHO, KpoMme Kode Starbucks mpenmokuia nmorpedurensm He-
0OBIYHYIO (B TIEPBYIO OYepeib Il aMEepUKAaHCKOTO MOTpeduTest) cpeay — camo kade. Camoo0-
CIIy’)KMBaHHE J1aBajo MOTPEOUTENSIM BBIOOp MECTa — CHUJIETh HAa JUBAHE, KPecie WU 3a CTOJIH-
KaMH.

B otnruue ot 00b14HBIX Kade ¢ opUIMaHTaMH WU 3aKYCOYHBIX OBICTPOTO 0OCITYKUBAHUS
JFO/Iel HUKTO HE MOJTOHSIET — OHH HE JIOJDKHBI MOKUHYTh KOQEHHIO cpa3y Mmociie TOro, Kak BbI-
MWK CBOM KO(he MJIH Yaid.

Ceiiuac 6ompmuHCTBO Starbucks B AMeprke MMEIOT BBICOKOCKOPOCTHOE OECIPOBOJIHOE
coequHeHUe ¢ MHTepHEeTOM. OHHU CJIOBHO MPUTJAIIAOT — MOXKaIyHCTa, 32l U OCTaHbCS, HE
Ba)XHO, Ha CKOJBbKO, Ha 20 MHHYT wiu Ha 4ac. KcraTu, 3HaunTeNbHAs 4acTh NMEPBOM KHUTH O
["appu [loTTepe Obuta Hanucana [Ixoan Poynunar umenno B Starbucks.

Starbucks mpeuioknia BechbMa JeMOKPAaTUYHBIN BEIOOp — B O/HOM KO(eilHe MOTYT OKa-
3aThCA CTYJCHTHI, POJUTENHN C JEThbMH WK oducHbie paboTHHKHU. Tyaa mMpuxoaaT o0IaThes Hin
noOBITh B oHOYecTBe. HO axke B mocieaHeM ciiyyae OKpY KaroIlne JIFOJH, pa3roBOPHI U CIO-
KOIfHas My3bIKa co3/1at0T 3(h(HEKT NpUCYTCTBUS B OOIIECTBE.

B ycnoBusix Bce Oonee MHIMBUIYATU3UPOBAHHOIO 00IECTBA MpeObIBaHNE B TaKOM IPO-
CTpaHCTBE BBICTYIAaeT B POJIM cypporarta oduienus. Yto u npuseno B kodelinu Starbucks mui-
JIMOHBI JIFO/IEH, KOTOPBIE MTPUXOIIIIN Tya MMO00JITaTh, BBITIOIHATE JOMAIITHIO PadOoTy HITH TPO-
CTO MOCUETh OTHOMY. A 320/1HO U BBIIHUTH Kode. [TozaHee counonoru onucanu 3pQext mogoo-
HOTO MIPOCTPAHCTBA KAaK «TPEThE MECTO» — MECTO, Ky/Ia JIFOJIU MOTYT IIPUHTH, YTOOBI MTOOBITH 32
npeenaMu JoMa («ImepBoe MeCTO») WM paboThI («BTOPOE MECTO ).

BonbmmHCTBY JIO/IEH HE Tak YK W BeceJo Ha pabdoTe, OHM BBIHYXKACHBI TPYIUThCs. Jloma
TOKE CTpecca XBaTaeT, a €CJIM Bbl )KUBETE OJIMH, TaK M BOBCE MOXKET OBbITh CKyYHO — HE TeJIeBU-
30p ke cMoTpeTh. Starbucks mpuinen ¢ uaeelt TpETHEro HANpPABJICHUS: 9TO MECTO, T/I€ MOXKHO
IPOBECTU BpeMs HE Tak, KaK JoMa, U He TaK, Kak Ha pabore. B HeM MOXXHO OTIOXHYTb, 3aps-
JTUTHCS] SHEPTHUEH; ITO 0a3uc, a He MpocTo KodeiHs. B Hem Oe3omacHo — 3T0 He 6ap, U TYT HET
MbSHBIX.

Bo MHOTHX cTpaHaX, KCTaTH, TAKHM «TPETHIM MECTOM» CTalld KHWKHBIE Mara3uHbl, B KO-
Topbix Starbucks oTkpbin cBou kodeitnu. Ilpuxons B kHIKHBIA MarasuH Barne & Noble's B
Awmepuke niu B Borders B bpuranuu, moau MoryT yacamMu cuieTh B Starbucks, unTas KHUTH U
JKYpHAJIBI, TONUBas Kode.

KoHeuHO, cO BpeMeHEM HICI0 TaKOTO «TPETHEro MECTa» B3sUTM Ha BOOPYKEHHE MHOTHE
IpeaNpUHUMATENN, KOTOpble KOMMpOoBaIu Mozienb Starbucks mo Bcemy mupy. Ho i cepenuHbl
80-x B CHIA »T0 OBIITa HacTOSIAsS HHHOBAIWS, KOTOPAst HAPSAY C YAAaYHOH OM3HEC-MOJCIBIO U
MO3BOJIMJIA KOMITAHUH Pa3BUBATHCA CTOJIb OBICTPO.

Bo3moxxHo motoMy, uto Starbucks siBisieTcss MeCTOM TPUTSHKEHUS JIFOACH, PUAITEPHI JTEO-
04T 3Ty KoMIaHuio. Ha MHOTHMX pBIHKax oHa JIojiroe BpeMs Iuiatuia 3a apeay $1 B rox. Us-
BECTHBI clly4yau, Korna Starbucks mpuriamani OTKphITECS B MECTaX, OTKY/Ia YIIUTH APYTHE apeH-



JaTOPBI, HAPUMEDP B pallOHAaX C MOBBILICHHBIM YPOBHEM MPECTYMHOCTH. Uepe3 HEKOTOpoe Bpe-
Ms 3T KOMIIaHUM BO3BpAILAIKMCh U 5KaJIOBAJIUCH, YTO U3-3a BO3POCLIETO OTOKA KJIIMEHTOB LIEHBI
Ha apeHay Bo3pocian. XoTs Starbucks mo-npexxaemy rratui $1.

Pacuger

B 1992 rony lynen pemmn caenats Starbucks myOaudyHONM KOMITAaHUEH U B UIOHE BBICTA-
BIUI ee akuuu Ha Huro-Mopkckoii Gupsxe mo nene B $14 3a mTyky. Beero 3a 0iMH JeHb TOPros
X CTOMMOCTh BbIpocia jo $33. 3a naBa roja 1o aknuoHupoBaHus kommanuu ['oapa Hlyibi
npugyMan cBoj npasui Starbucks, Ha OCHOBE KOTOPBIX MO3AHEE OBUI CO3AaH KOPIIOPATHUBHBIN
Kozekc. TaM roBopuioch 0 HEOOXOAUMOCTH OBITh €AMHOM KOMAaHJOH, MOCTOSHHO COBEpILEH-
CTBOBATh KA4e€CTBO MPUTOTOBIICHHS KO(E 1 YPOBEHb CEPBHUCA.

A mocnennee npaBuiio 010 TakuM: «I[lomMHUTE, YTO MONTydas npuoObUIHL ceiyac, MbI 3aKiia-
JIBIBa€M OCHOBY HamIero Oyaymiero mporsetranus». M neficTBUTeNbHO, CTpaTerus KOMIIAHUH Ta-
KOBa, YTO HA HOBBIX JJIsi ce0sl phIHKAaX, B HOBBIX PETHOHAX OHA HE CTPEMHUTCS IMOIydaThb MpHU-
ObUIb, HANPaBJIsisl BCE CBOOOJTHBIC CPEJCTBA HA pa3BUTHE. B pesyinpraTe TakoW MOTUTHKH Te0-
rpadust MPUCYTCTBUS KOMIAHUM OBICTPO pacIIupsieTcs], a €€ OOIUN JOX0J CTPEMUTENIBHO pac-
1 ($ 9.41 muipa. 8 2007 1.)

[ynp1 mo-HacTosimeMy 3a00THiICA O CIUIOYeHHOCTH KoyiektuBa Starbucks. Beex co-
TPYAHUKOB, KTO paboTasi MUHUMYM 20 4acoB B HEJENI0, OH 00ECTICYIIT ITMPOKONH MEAUIIMHCKON
CTPaxOBKOM. 3aTeM BBEJI CHCTEMY OMIIMOHOB — BIUIOTH JI0 HATPAXICHUS aKIUSIMU paOOTHUKOB
kodeeHn. Takum 00pa3oM OH (haKTHUECKH CBEJT HA HET KaJPOBYIO TEKYUYKY, HECMOTPSI Ha TO YTO
€ro COTPYJIHHUKHU MOyYaal CPAaBHUTEIBHO HEBBICOKYIO 3apILIaTy.

B 1996 rogy I'oBapa UlynbIl pernii, 94TO KOMIIAaHUH TIOPa BBIXOIUTH 3a Tipeaessl Coenu-
HeHHbix [tatoB u Kananel. [lepBeiM 00bekTOM 3apyOexHoi skcnancuu Starbucks crana tpa-
JTUITNOHHO 4YaiiHas ctpana — Snonwus. [lepen BBIXo0M Ha SITOHCKUE phiHOK Starbucks 3akazana
HCCJIEIOBaHNE KOHCAJITHHIOBOWM KoMIlaHuu. Ta, u3y4ynB phIHOK, mopekoMeHaoBana Starbucks B
Anonuro He uatu. Iloromy 4TO, BO-NIEPBBIX, SMOHIBI HE JIIOOAT Ko(de. Bo-BTOPHIX, SIMOHLBI HE
OyIyT XOIUTh B 3aBE/ICHUs, T i€ 3aMpEIIeHO KypUTh. B-TpeThuX, SMOHIIBI HE MBIOT KOde Ha XOAY
U He OyIyT MOKYIaTh €ro Ha BBIHOC. B-4eTBEpPTHIX, BHICOKHE LI€HBl HAa HEJBUKUMOCTb OyayT
03HA4aTh BBHICOKHE U3/IEPIKKH.

Starbucks BeIBoam He moBepmia (B cepenune 90-x B SnoHuuU yke AeiiCTBOBajIa MECTHas
cetb Doutur ¢ 50 xodeitnsamu). Ha cBoil cTpax u puck KOMIaHHUs OTKpbUIa TpU KodelHH, KOTo-
pbI€ OKA3aJUCh YCHEIIHBIMHU.

BbIsICHUIOCh, YTO SMOHIBI TOTOBBI MUTh Kode, mpuueM naaxe Ha xoay (B SmoHun
Starbucks nponaet Ha BeiHOC 25% Kode). Ha pyky Starbucks ceirpanu u BeICOKHE IIeHBI Ha He-
JBIDKUMOCTB: TIOCKOJIbKY B SINOHMM OOJBIIMHCTBO KBapTHpP BechMa HeOoublIMe, KohehHH
Starbucks obecnieunnu SIMOHIEB TEM caMbIM «TpeTbUM MecTom». [loaTomy B SnoHun cpegHee
YHCII0 MoceTUTeNel KodeeH MoUTH B 1Ba pasa Beiie, yem B CIIIA.

3arem ObuTH ocBoeHbl Cunramyp, Kopes, TaiiBanb, BenukoOputanus, ['ommannus, [1Be-
s, U3panns. K ampemto 2000 roxa y Starbucks 6buto 6omnee 2400 xodeen B CoenmHEHHBIX
[Mratax u 350 kodeen B EBpone, A3un, Ha bmkaem Boctoke u B Kanane. B Tom xe mecsne
46-netauit T'oBapa Ilyner nepenan cBou mnonHomouus CEO ucnOTHUTENBHOMY AUPEKTOPY
Starbucks Opuny Cmury.

Yero xoueT notpedutesn?

OdeHb BakHOE Ka4yecTBO Ui JII0OOro Ou3Heca — yMEHHUE MOJAepKUBaTh pa3yMHbIH Oa-
JIAaHC MEXJy ABYMs KJIFOUYEBBIMU COCTABIIIOIIMMU: C OJHOW CTOPOHBI COXPAHATh CBOE JIMLO U
MHAUBUAYAIbHOCTh, C IPYrOol OT3BIBAThCS HA MEHSIOIIMECS 3alpochkl moTpeduteneid. Pykoso-
CTBYSICh TEM, YTO MHEHHE IOKYIaTelsi oueHb BaxHO, ['oBapa Llynei HEe Gosica 4TO-IMO0 Me-
HATH B pabote komnanuu. Hanpumep, y ocHoBareneit Starbucks Obu1 npuHun: «Jlpyrue MoryT
TOProBaTh YeM YTOJHO, MBI K€ MPOAAEM TOJIBKO Koe TeMHOU 00KapKu» (Kak U3BECTHO, BKYC
HaIWTKa B 3HAYUTEIHLHOW CTETICHH 3aBUCUT OT CII0CO0a MPUTOTOBIICHUS 3EPEH).

HIyne1y 5xe BBIACHWII, 4TO OOJBIIMHCTBO MOTpeduTeneld B HoBoit AHIIIMM mpeanoyuTaoT
Ko(e cBeTIoi 00XKapKH, U U3MEHWI acCCOPTUMEHT cBoux KodeeH. B 1994 rony oH y3Hani ot Ka-



mudopHuiickux ¢pandaiizu Starbucks, uTto JeTom B KO(EHHSIX MEHBIE MOCETUTENEH, ITOTOMY
YTO TaM HE MOAAI0T MpoXjaguTenbHble HanmuTKU. [1lynbll oueHb HE XOTeNl OTCTYNaTh OT CBOEH
«9uCcTO KOGEHHOI» KOHIEIIIUA M BCE KE pEeIImics Ha dKkcnepuMeHT. B anpene 1995 roxa Bo
Bcex 550 3aBenenusax Starbucks mosiBuiics MooyHO-KOQeHHbIH KoKTelbs Frappucino. HamuTok
CTaJl MOMYJSPHBIM, U 33 TOT K€ IoJl MIPUHEC KOMIAHUH JECATYI0 4acThb OO0Iield mpuobuiu. A B
1996 romy PepsiCo 3axmrounna co Starbucks H0IrocpodHbIi TUIICH3NOHHBIN KOHTPAKT HA TIPO-
n3BocTBO Frappucino B OyThUIKaxX.

OpHaxbl MEHEIKEpbl HECKOJIbKUX KOo(eeH W3 pa3HbIX TOPOJOB COOOIIMIM B HITA0-
KBapTupy Starbucks: moceTUTensiM HaCTOJIBKO HPABUTCS TOT JIKa3, KOTOPBIM 3BY4YHUT B KO(ei-
HSIX, YTO OHHU MOCTOSIHHO CIPAIIMBAIOT, TJI€ MOXHO KyIHUTb 3TH 3anuch. PykoBoacteo Starbucks
TYT € 3aKII0UniIo KOHTpakT ¢ komnanuen Capital Records u B mapte 1995 rona BeimycTHIa
cOOCTBEHHBIN COOPHUK Jka3a U Omo3a. B mepBrIil jxe IeHb ObUTO pactipojaHo Oojee 75 Thicad
konuii. Starbucks co3gana godepHioro kommanuio Hear Music, koTopas crana exXeroaHo u3ja-
BaTh (upmenHble coopuuku Blue Note u Blending the Blues. Kcratn numenno ¢ Hear Music 3a-
KIFoum1 KOHTpakT [lon MakkapTHU — ero mnociegHuil anb00M 3BYUYHT, IPOAAETCS U PEKIaMU-
pyercs B TOproBeix Toukax Starbucks.

Starbucks — wacTh okpyskarotei cpeibl

3enenble BhIBECKH Starbucks 1aBHO y)ke CTali 3JIEMEHTOM TOPOJICKOTO Iei3axa MHOTHX
rOpoJIOB MO BceMy Mupy. Starbucks — HACTOJNBKO MPHUBBIYHAS YaCTh KH3HU, YTO YK€ CTala
PEeMETOM MHOTOYMCIICHHBIX IIYTOK U MapOAMiA: HaPUMEDP, B MPOLIEIIEM HEAaBHO B KMHOTE-
atpax myneThunbme «lllpek-2» purypupyer cets kodeen Farbucks. Takoe npoucxoauT TOIbKO
¢ oueHb cuibHBIME Op3HIamMu. [1o omenke komnanuu Brandchannel, Starbucks siBisiercst oqaum
U3 ecatu Hanbosee 3(pPEKTUBHBIX TIIOOATBHBIX OPIH/IOB.

Hemuorum maneiM OM3HECaM yAaeTcsi MEHBIIIE YeM 3a JIBAaIaTh JIET BBIPACTH CTOJIb 3Ha-
YUTEbHO — KOMIIaHUs HauyMHaiach B 1985 roay ¢ omHoro kade, a ceroanst 4yucio kKodeeH
Starbucks 6Gosee 8,5 Thic. — ¥ TP ATOM COXPAHUTH CBOM MEPBOHAYATIBHBIN XapaKTep.

Tem Oonee yAMBUTENBHO, YTO KOMIIAHUSI MPAKTHUYECKU HE TpaTUia JCHEr Ha pekiamy. B
cepenune 90-x, koraa Starbucks crana BBIXOJUTH Ha 3apyOexHbI€ PbIHKH, €€ TOJJOBON peKJIaM-
HBI OrojkeT coctaBisul Bcero 15 muH. nomnapoB. Coca-Cola 3a feHb TpaTuiia Ha pekiamy
Oomb1e.

Korna sxypranuctsl npocsat ['oBapaa Lllynbiia moaeanThesi ceKpeTaMu CBOETo ycIiexa, OH
TOBOPUT O CBOMX YETHIPEX «30JIOTHIX NpaBmiax»: «He meITaiiTech comepHUYaTh C TEMH, KTO
CHJIbHEe U yMHee Bac. MnuTe Ha ar00ble KOMIIPOMHUCCHI, HO HE MOCTyNalTeCch yOEKICHUSIMU.
[TocTOSIHHO COBEPIIEHCTBYHTECH B CBOEM JIelIe, JTaKe €CITU BBl HAcTOsAIMA Mactep. 1 momHuTE
— nro0ast Menoyb UMeeT 3HauUCHHE».

3aganue 175 00Cy:KIeHUS:

Kakune MHHOBaIMOHHBIE PENICHUS TTOBIHSIIN Ha ycreX KohehHu?

Kakas mozenp pa3BuTusi OusHeca JEKUT B OCHOBE cTpaTeruu Starbucks?

Kakas ctpaTerus cObiTa IeXKHUT B OCHOBE OM3HEC-Mo1enu?

OrneHnTe CyIecTBYIONNE KaHAIBI COBITA.

[Tpennoxxute cBOM TpeOOBaHUs AT BBIOOPA (hpaHUaii3H.

Kpurepun oneHKH BBINOJTHEHHUS Kelca
Keiic sBisiercss onHUM U3 cioco00B 3P PEeKTUBHOTO MIPUMEHEHUSI TEOPUH B PEATbHOM JKU3HU Ye-
pe3 penieHne yuyeOHO-KOHKPETHbIX cuTyauuil. Keiic-mMeTon mpeaycMaTpuBaeT ONMHMCAaHUE OIpe-
JIeNICHHBIX YCJIOBUHM M3 JIEHCTBYIONIEH NMPAKTHUKH, YTO OPHUEHTUPYET CTYAECHTOB Ha MOHHMMAaHHE
po0JIeMbI U TTONCK BapUAHTOB €€ PEUIeHHs uepe3 (GOopMyYITHpPOBAHNE OTBETOB Ha TIOCTABICHHBIE
BOTIPOCHI.
Pe3ynbTaT BEINOTHEHUS KEHC OIIEHUBACTCS C YIETOM CIEIYIONINX KPUTEPHEB:
— chopmyIpOBaHBI OTBETHI Ha BCE MOCTABIEHHBIE BOIIPOCHI;
— OTBETHI Pa3BEPHYTHI, B TOCTATOYHOH CTETICHN apTyMEHTHPOBAHBI;
— OTBETbl OPUTHMHAIBHBI, MPUCYTCTBYET BbICKa3bIBaHUE COOCTBEHHOTO MHEHHS MO CYIIECTBY
paccMaTpuBaeMoi IPOOIIEMBI.



Ecmu pe3ynbTar BBINOTHEHUS Keiica COOTBETCTBYET 0003HAYEHHOMY KPUTEPHIO, CTYICHTY MPH-
CBaMBAaeTCs OJUH 0aut (3a KaXIplid Kputepui no 1 6asmry).

Kpurtepun orieHuBaHMs BBITIOJHEHUS Keiica.

OrneHka «OTIIMYHO» — NP Habope 3 Gaios.

OreHKa «X0poIo» — mpu Habope 2 6aIoB.

OreHKa «yJIOBICTBOPUTEIBHO» — IIpU Habope 1 Gara.

O1eHKa «HEYIOBJICTBOPUTEIILHO» — 0AJUIbI HE HAOPAHBI.

Tema 4. l{eHa u 11eHOBAs IOJIUTHKA

IIpakTnyeckoe 3ansiTue «LleHoBOE MO3MIIMOHUPOBAHME TIEJIbMEHeED)
JlaHHbIE J17151 BBINIOJHEHUS 3a/1aHUs MIPEJICTABIEHbI B B cucteme LMS Moodle:
https://moodle.uniyar.ac.ru/course/view.php?id=15546#section-1
Ha ocHoBe npenocTaBieHHON HH(POpMAITUH, TPOBEINTE aHAIN3 LIEHOBOTO MO3UIIIOHUPOBAHHUS.
BoiaenuTe 1ieHOBBIE TMHUU 110 CETMEHTaM U IICUXOJIOTMYECKUE PA3PBIBBI MEKIY JTUHUSIMM.
Crenaiite He00X0UMBIC BBIBOIbI. CBOW OTBET IMOATOTOBHTE B BUJIC MPE3CHTAIUH.

Kpurtepun oneHKH BbINOJTHEHUS MPAKTHYECKOT0 32/1aHUSA

Pe3ynbTar BHINOTHEHUS OLICHUBAETCS C YUETOM CIICAYIOIIUX KPUTEPUEB:
— IIPOBEJICH aHAJIU3 LICHOBOT'O IMO3UIIMOHUPOBAHMSL, BBIJICIICHBI 3 CETMEHTA;
— OIpEJENICHBI TICUXO0JIOTUYECKUE PA3PBIBHI, ClI€JaH BHIBOJI 00 OTCYTCTBUHU Pa3pbiBa MEXIY CET-
menTamu Low u Medium;
— OTBETHl OPUTHHAJIBHBI, MPUCYTCTBYET BBICKA3bIBAHWE COOCTBEHHOTO MHEHHS IO CYIIECTBY
paccMaTpuBaeMoii MpoOIeMBbl.
Ecim pe3ynbTar BEITIOTHEHHS Keiica COOTBETCTBYET 0003HAYCHHOMY KPUTEPHIO, CTYACHTY IPH-
CBamBaeTCs OJuH 0ast (3a Kaxablid KpuTepuit o 1 Gamy).
Kpurepuu onieHMBaHUs BBIITOJIHEHUS KEHca.
OreHka «OTJIMYHOY» — ITPH Habope 3 GaioB.
OreHka «xopoIro» — mpu Habope 2 6aios.
OreHka «yJOBIETBOPUTEIBHOY» — IIpU Habope 1 Gama.
OneHka «HeyA0BIETBOPUTENBHO» — OAJIbl HE HAOPAHBI.

Tema S. IlonuTuka npoaBHKeHU

Keiic. CTpouTenbcTBO OpeH1a HA yBaKeHUH KJIHEHTOB

B 2009 rony amepukanen ®oppect YoiaeH 3aX0Ten ¢ HyJs co34aTh HOBYIO CETh (PUTHEC-
LEHTPOB JUIsl TPYNNOBBIX 3aHATHH [ron Tribe. J{71s 3TOro oH pemma opueHTUPOBaThCS Ha MapKe-
THHT TPSIMOTO OTKJIMKA, TO €CTh YETKO U3MEPSTh d(P(HEKTUBHOCTh KaXI0W MapKETHUHTOBOW aK-
IIUM ¥ HE 3aHMMAaThCsl y3HABAEMOCTBIO caMoro OpeHja. Y olJieH MOCTaBUII Nepes] COTPYAHUKaMHU
3ajady: CHavaja yBeJIMYMBAThH MPOJIAXKH, KOTOPhIE TIOMOTYT BBICTPOUTH OpEHJI, a MMOTOM CO37a-
BaTh UMUK OpeH/1a, KOTOPBIA MOXKHO Oy/IeT MpoJaBaTh KIMEHTaM.

1. Coznanue konuenuuu. Kommnanus pemmia No3UIMOHUPOBATH ce0s KaK HUILIEBBIA (UT-
HEC-IIEHTP «TOJIbKO JJISi CBOUX», MpojiaBasi aDOHEMEHTHI MO NMPEMUYM-1IeHaM M OIPaHUYUB KO-
JMYECTBO KIMEHTOB OJHOTO (UTHEC-IIEHTpPa 10 TPEXCOT 4yenoBek. I1o Mepe mpoaaku MecT xe-
JalOIIMe 3aMMcaThCsl Ha TPEHUPOBKHU JOJDKHBI OBUTH JKJaTh OTKPBHITHUS HOBOTO TPEHAXEPHOI'O
3aja.


https://moodle.uniyar.ac.ru/course/view.php?id=15546#section-1

ROl Takoro npogatouiero nucbMa PucyHOK 1
coctaBun 400%

These's No Need To Envy These Tribe Members ... Join Them!

“If A Picture Is Worth A Thousand Woris,
Then What Do These Pictures Say About .
«Ecnn KapTMHKa

Iron Tribe Fitness?” CTOMT THICAYM

a : €08, TO 4TO 3TV
KapTUHKM CKa-
XKYT 0 TpeHa-
KepHbIX 3aN3x
Iron Tribe?»

wermess

873-2135 ¥

WcToynunk: noptan www.irontribefranchise.com *MNepeBopg c aHrn.

Wnes 3akirodanack B TOM, 4TOOBI ClienaTh NMpUHAUIEKHOCTh K Iron Tribe mpuBunerueit
M30paHHBIX — 3TO MO3BOJIMIIO OBl OTJIMYATHCS OT OONBIINX (PUTHEC-KITYOOB, KOTOPBIE CTPEMSTCS
po/aTh Kak MOXHO Oonblie aboHeMeHTOB. [103ToMy BO BceX peKIaMHBIX COOOLIECHMAX Oblia
3aJI0’)KEHa MBICIb 00 OTPaHUYEHHOCTHU MPEUIOKEHHS] — 3TO JOJDKHO OBUIO JOTIOJHUTEIHHO
CTUMYJINPOBATh MOKYTaTeNell Kak MOXKHO OblcTpee mpuoOpeTaTh MecTa.

2. Hcnonb3oBaHue pekiaambl NpsMOro oTkivka. Kommanus nomkHa Obula yOeauTh NOTEH-
LMAJIbHBIX KJIMEHTOB, YTO OHU CMOTYT Yy4acTBOBATh B MHTEHCHUBHBIX I'DYIIIOBBIX TPEHUPOBKaX.
Jleno B TOM, 4TO MHOTHE JIIOJAU COMHEBAIOTCS, YTO CMOTYT OCBOUTh MHTEHCHUBHBIE I'PYIIOBBIE
yHOpaXHEHUs, I7ie pU3NUecKass Harpy3ka ropas/io BbIIIE, YeM HAa MHIUBUAYAJIbHBIX 3aHATHSX.
[ToaTomy mapkeTosoru gurHec-ki1y0a co3/1anu HECKOJIBKO PEKJIAMHBIX TEKCTOB C HEOOBIYHBIMU
3arosioBkaMu: «He 3aBunyiite HaM, Jydille NPUCOEAUHSINTECh K HAIIEMy CAMOMY CTHJIBHOMY
¢uTtHec-coobmecTBy» U «Ecin KapTUHKA CTOMUT THICSUU CJIOB, TO YTO 3TU KAPTHUHKHU CKaXYT O
TpeHaxepHbIX 3anax [ron Tribe?». Tak koMmaHus NbITaNaCh JOHECTH J0 NOTpeOUTENeH KOHIEN-
A0, 9TO OBITh YacThIO (PUTHEC-COOOIIECTBAa — ATO MPECTHIKHO, a 3aHUMAThCS (DUTHECOM C
€/IMHOMBIIIIJICHHUKaMHU — BECeJI0 U APPEKTHUBHO.

Kak co3nats pexnamy, kotopas cpadoraet Ha 100%

K Tekcty nmucem noGaBnsiuch (GoTtorpapuu U3 CEpUU «J0» U «IIOCIe» TeX KIMEHTOB, KO-
TOpbIe YK€ yOeqInch B MPEeUMYIIeCcTBaX IPyNIOBBIX 3aHATHH (pUCYHOK 1). Bo-miepBbIX, Takue
n300pakeHHs BCcerja MpOM3BOIAT OYEHb XOpolllee BIeuaTIeHHe Ha [EJIEBYIO ayIUTOPHIO: BCEM
X04eTcst ObITh CTPOMHBIMH U MOATAHYTHIMU. BO-BTOpHBIX, 3TH (oTOrpaduu eraim B OCHOBY OyK-
neta noJ Ha3BaHueM «llodemy Bce 3TH pazouapoBaHHbBIE MY>KUMHBI U KEHIUHBI OTKA3AJIUCh OT
YIEHCTBA B CBOMX (pUTHEC-KITy0ax M Tenepb 3aHUMAIOTCS B TpeHaxkepHbIX 3anax Iron Tribe... U
1oYeMy Bbl TOJKE MOXKETE 3aXOTETh TaK C/AEIaTh» — C OT3bIBAMU JIIOJIEH Pa3IUUHbIX Mpodeccuit
0 ToJsb3e Takoro Bujaa ¢putHeca. Kaxxaplil yenoBek, BUAEBIIMNA peKiIaMy TPEHaXEpHBIX 3aJI0B B
rasere, B HAPYKHOM peKkjaMe WK B MHTEPHETE, MOT 3aKa3aTh 3TOT OYKJIET OecIIaTHO.


http://www.kom-dir.ru/article/53-kak-sozdat-reklamu
http://www.kom-dir.ru/images/strategiya-prodvijeniya-brenda7.jpg

Mocne nony4yeHus PucyHok 2
TaKoro nucbma

B KOMMNaHUIKO BepHYachb

NMOYTHU NOJTIOBUHA =
KJIUeHTOB «Yak... Mbl xpem Tebal»”’

«[leTyHns noknanace
CUAeTL U XAATb,
Petunia has vowed to sit and wi ou to come back NOKa Tl He BEpHeWbCA
and see us. Well, we can't standii#le her mope about K HaM. Mui Bonbwe

with that pitiful face, 50 we're Seding you this $10™
MOXEeM T
certificate to help bring You back quickly! e MONCh PRSIy
KaK OHa ToCKyeT Co

ckopbHo pU3noHOMU-
eu, u noceinaem Tebe
ceprudpmkar Ha $10, ans
Toro 4yrobel BeicTpee
BepHyTh Tebs obpartHo»’

¥

®
«0Ha cuauT 3pecs yxe
Lenyio Be4HocTb 1 bes-
0CTaHOBOYHO CNywWwaer
She's boon sitting helR 1 m,un‘ﬁ"&li"}‘* 3 necHio «Mos GeckoHey-
gt vty B b e i Han ni06osb». Cepbes-
onc more time.... Please hurry! HO, ECAIA Mbl YCAbIWKUM
Naionena Puun
*NepeBoa c aHra. eule pas... lloxanyin-
cTa, notoponuck!»”

NcTounuk:
noptan www.passionateentrepreneur.com

Takum 00pa3oM, KOMIAHHUs MOJy4aja 3JEKTPOHHbIE IOYTOBBIE aJpeca MOTEHIMAIbHBIX
MOCETUTENEH U HauMHaja aKTUBHO ¢ HUMH pabOTaTh.

3. [lepBsiii pe3ynbrar. KoHBEpCHs MOYTOBOM pekIaMHOM pacChUIKU ObLIa OYEHb XOPOLICH.
Komnanus crana nponasate 50 MecT B Mecsll 110 LIEHE BJBOE BBIIIE, YEM Y KOHKYPEHTOB, U pea-
JM30Baja Bce a0OHEMEHTHI B I1EPBOM (PUTHEC-LIEHTPE 32 BOCEMb MECSIIEB, a KIMEHThI CTaJIU BbI-
CTpauBatbcs B ouepenb. Exxemecsaunbie nokasarenan ROI moutoBoii pacchbUIky mUceM U OYKIIETOB
cocraBuiu 400%.

busnec-pa3Benka: kak 3pPEeKTUBHO MPOBECTH aHAIN3 KOHKYPEHTOB

Ot nepBuuyHomy k BTOopuuHOMYy ROI C camoro Hayana pykoBOIUTENH (UTHEC-LEHTpa
paszaemun nokaszarenu ROI MapkeTHHTOBOM aKTHBHOCTHM HAa TEpBUYHBIE W BTOpHYHBIE. [Ipm
nozcyere neppuyHoro ROI ydnTheIBaroTCS pacxonbl Ha NMPUBJIEUYECHUE KIMEHTA C IIOMOIIBIO pe-
KJIaMbl U IPUOBUIb OT 3TUX BJIOKEHHBIX CYMM, IIOJyuy€HHas OT nepBoil cnenku. Bropuunsiit ROI
paccuMThIBAECTCA MHA4Ye: MPUHUMAIOTCS BO BHUMAHHUE 3aTpaThl HAa yJep)KaHUE KIMEHTOB U He-
IPEPHIBHOCTD JOXOJ0B B TEYECHHE BCEW UX JKU3HU B KOMIIAHUU.

ObecnieunB BBICOKHH POCT MPOAAXK 3a CUET PEKIAMHBIX KaMIIaHUI MPSIMOTO OTKJIMKA, Op-
ranu3anus noiayywia nepsuunbiii ROI He menee yem B 300%. 3aTteM oHa cocpenoToumsiach Ha
IIPOJBMKEHUH U HayaJla BKJIAJbIBaTh CPEACTBA B UMHUIKEBYIO PEKJIAMY U Pa3BUTHE APYTUX Map-
KETHHTOBBIX KaHaioB. OKymaeMoCTh JIeUCTBUI ObUIa HE Tak BhicOKa (Ha ypoBHe 100%), HO 3TO
MO3BOJIMJIO PACKPYTUTh OpeH1, TPUBIIEYb HOBBIX KIIMEHTOB U 3aBOEBATh YBAKEHUE MMEIOLIUXCS.
Ecnu Ov1 Bmanmensiel UTHEC-KITyOa MOCTYNMHIIIA HA00OPOT, KaK JETAl0T MHOTHE KOMITAaHHUH, TO
3aTpaThl HA MAPKETUHT B JIyUIIeM CIIy4ae TOJIbKO OKYMaJUCh Obl U HE IPUHOCHIIN PEATbHBIX J10-
XOJIOB.

4. Pa3zputue Openaa. [lpu npoasrkeHnn OpeHaa KOMIAHMs pelinia cleflaTh CTaBKy Ha
CBOMX TIOCTOSIHHBIX KJIMEHTOB. Bo-mepBbix, Obut co3man kaHan TribeVibeTV na YouTube, e
€XKEHEJIENbHO LUIO IOy C YYacTHEM CIIOPTCMEHOB M IIOCETUTENEW TpEeHaKEpHBIX 3aj10B. Bo-
BTOPBIX, OBLIO CO3/1aHO MpHIIokeHue it iPhone, ¢ mMOMOIIBI0 KOTOPOrO MOXKHO OBLIO y3HaBaTh
pacropsZoK 3aHATUN U 3alMChIBaTbCc Ha HUX. braromapst 3ToMy yaanoch TOOUTBCS TOTO, YTO
KJIMEHTBI CTAIM CAMOCTOSATEIbHO PEKJIaMUPOBATh CETh (PUTHEC-IIEHTPOB KaK COBPEMEHHYIO KOM-
NaHHUIO0, TPEHUPOBKU KOTOPOH yI0OHO M MPUATHO HocemaTth. Kakaplil KIMeHT B cpeHeM IMpH-


http://www.kom-dir.ru/article/14-biznes-razvedka
http://www.kom-dir.ru/images/strategiya-prodvijeniya-brenda8.jpg

BOJIMIJI B (PUTHEC-LIEHTPHI OJHOTI0-/IByX 3HAKOMBIX, YTO YBEJIMYMUIIO KOJIMYECTBO MPOJAHHBIX a00-
HEMEHTOB U TIOMOTJIO B pacKpyTKe OpeHpa.

Kpome Toro, xommanusi Hadajga coOMpaTh MHTEPECHbIE HCTOPUM CBOMX KIHEHTOB I0J
Ha3BaHueM «OKu3nb. M3Menunacey. Hampumep, ojHa U3 MOCETUTENBHUI] paccKasaja, 4To 3a00-
Jena pakoM M cTaja XOAUTh B (PUTHEC-LEHTpP, 4TOObI 00pPECTH YBEPEHHOCTh B CBOMX CHJIaX. YKe
B T€UYCHHUE MEPBOT0 rojia 3aHATUI OHAa CMOTJIa TIOBEPHUTH B CBOIO MOOEAY HaJ HEIyroM M MOIuIa
Ha nornpasky. Pacckas neByuku o 60pb0e ¢ 60€3HbI0 OIyOJIMKOBAJIN B MIEYaTHBIX U JIEKTPOH-
HBIX MaTepualiaxX, CHsUIM CIIEHUAIBHBIA POJIMK C €€ yJyacTHeM M pa3MecTin ero B YouTube.

OTa KaMIIaHUs HE MPUHECNA OLLyTUMOIO POCTa MPOJAX, HO BCE MOCETUTEIN TPEHUPOBOK
CTaJll C TOPJOCTHIO PACCKA3bIBATh CBOMM 3HAKOMBIM O CBOEH MCTOPHH IMPOABIDKEHHS OpeHaa
KOMIIaHUH. J[OIIOJHUTENIBHO BO BCEX TPEHAKEPHBIX 3a1aX Pa3MECTUIIM CIELUAIBHBIC KOHTCIHE-
pBl B Buje A0JI0Ka ¢ MaTtepuanaMu u3 cepud «Ku3ub. M3mMeHnunacey», 4To0bl Bce WX YUTAIH, a
TaKXke rpugenbHble JOCKH, Ha KOTOPHIX KJIMEHThI MOIJIM HAIIUCATh CBOK UCTOPHIO.

5. UroroBslii pe3ynbtat. 3a cuer akuuu «Ku3ub. I3MeHnIace) KOMIaHus 100MIach yBa-
KEHUs CBOMX CYIIECTBYIOLIUX U MOTEHLUAIbHBIX KIMEHTOB, Y KOTOPhIX (UTHEC-KIyO cTai ac-
COLIMUPOBATHCA C TIEPEMEHAaMH K JIydiieMy. B utore 3a msath Jet opranuzanus cozgana 60 ¢ur-

HEC-LIEHTPOB, pa3BUjia CHJIbHYIO CETh (DPaHININ3, a KOJUYECTBO MOCTOSHHBIX KIMEHTOB BBIPOCIIO
¢ 250 o 25 000.

Bonpocs 1151 06cyx1eHust

Yro nokaseiBaet ROI?
Kakumu dpakTopamu MOXKHO OOBSICHUTH TaKOH BBICOKHIN TIOKA3aTeNb MPU OYTOBOM PacChIIKE?
Kakumu cpeactBamMu poJBHXKEHUS MOJIb30BajIcs (pUTHECC- LEHTP?
Kakwue dakTops! BHEIIHEH cpepl CIOCOOCTBOBAIH 3((HEKTUBHOCTH MPOIBIKEHUS ?

Kpurepun oueHKH BbINOJHEHUSA Keiica
Keiic sBisiercst omHUM U3 cioco00B 3P PEKTUBHOTO TPUMEHEHHUSI TECOPUH B PEATBHOM JKU3HU Ye-
pe3 peleHne yueOHO-KOHKPETHbIX cuTyaruid. Kelic-meron mpeaycMmarpuBaeT OMKMCAaHUE OIpe-
JICJIEHHBIX YCJIOBUM U3 JEUCTBYIOUIEH MPAaKTHUKH, YTO OPUEHTHPYET CTYJEHTOB Ha MOHHMAaHHE
npo0JIeMbl U MOUCK BapUAHTOB €€ pelleHus uepe3 GopMyIMpOBaHUE OTBETOB Ha MOCTaBIICHHBIE
BOIIPOCHI.
Pe3ynbTar BEINOIHEHMS KEIC OLEHUBAETCS C YYETOM CIEAYIOLUX KPUTEPHUEB:
— c(opMyJIMPOBAHbI OTBETHI HA BCE MOCTABICHHbBIE BOIIPOCHI;
— OTBETHI Pa3BEPHYTHI, B IOCTATOYHOM CTENIEHU apryMEHTUPOBAHBI;
— OTBEThl OPUTHHAJIbHBI, IPUCYTCTBYET BBICKA3bIBAHHE COOCTBEHHOTO MHEHHS IO CYIIECTBY
paccMaTpuBaeMOi MPOOIIEMBI.
Ecnu pe3ynbTaT BBIIOJHEHHS Keiica COOTBETCTBYET 0003HAUEHHOMY KPUTEPHUIO, CTYJIEHTY MpH-
CBaMBaeTCs OJMH 0aut (3a Kbl Kputepuit o 1 6amry).
Kpurepun onieHMBaHUs BBIITOJIHEHUS KEHca.
OrneHka «OTIIMYHO» — MPH Habope 3 Gaios.
OrieHka «xopoIoy» — nmpu Habope 2 6amioB.
OreHka «yJOBJIETBOPUTEIBHO» — ITpU Habope 1 Gama.
O1eHKa «HEYOBIETBOPUTEIBLHO» — OAJIIBI HE HAOpaHBI.



2. Cnucok BONPOCOB M (MJIH) 3aJaHMii U1 MPOBeAeHHUsI MPOMEKYTOYHOH aTTeCTAIIUH
(xommnerenuus [IK(OY)-6, unaukarop IIK(OY)-6.2)
Dk3ameH 1o aucnuiuinHe «Komrieke MapKeTHHTa» MPOBOAUTCS B YCTHOW (opme 1o
oueTaM.

Bonpoch! /151 MOATOTOBKY K 3K3aMeHY M0 Aucuuiuinie «Komiuieke MapKeTHHIa»
[ToHsiTHE CTpaTEeruu U BUABI JIETOBBIX CTPATETUI

[TonsiTrie KOMITJIEKCAa MApPKETUHTA U BUJIBI MOJIEIIEH

CopnepxaHue KOMIIJIEKCA MApKETUHTa

BHyTpeHHSs 1 BHEIIHSST MApKETUHIOBasI cpesia

MapkeTrHroBo€e NoHMMaHue ToBapa. Buibl ToBapoB.

JKU3HEHHBIN ITUKIT TOBapa.

Pa3paboTka HOBBIX TOBapOB.

AccopTuMeHTHas MOJIUTHKA npeAnpusatus. DopMupoBaHue U U3MEHEHHUE aCCOPTHUMEHTA.
CerMeHTHUpOBaHME PHIHKA: CYIIHOCTh M HEOOXOAMMOCTb.

0. IlonsTHE 1IENEBOTO PHIHKA AJIst GUPMBL. BBIOOp 1I€TIeBOTO PHIHKA.

11. TTo3unuoHMpPOBAHUE TOBApA HA PHIHKE.

12. TlonsiTHE IEHBI TOBApA.

13. Bo3MOKHBIE [IEHOBBIE CTPATETHH.

14. Metonb! pacueTa IieH.

15. Cnenuduka nieHoodpazoBaHusi HHPOPMAIIMOHHBIX TOBAPOB U YCIIYT.

16. CObITOBast MOMUTHKA (HPUPMBI.

17. Kanansl pacnpocTpaHeHHUSI TOBAPOB.

18. OmroBas TOPTOBIIS.

19. Po3HuuHas TOProBIIs.

20. TpaguuMOHHBIN U MHTETPUPOBaHHBIN MapkeTuHr. Buast BMC.

21. Pa3paboTka cTpaTerud MapKEeTHHTOBBIX KOMMYHUKAIIUHA.

22. Pexnama. OcoOeHHOCTH Pa3pabOTKU peKIIaMHOW KOMITAaHUH.

23. Jluunas npogaxa. [InaHupoBaHue TMUHON TPOJAXKH.

24. CrumynupoBanue cObITa. Pa3paboTka mporpaMMbl CTHMYJTHPOBAHUS.
25. CBs3H ¢ 00IIECTBEHHOCTHIO KaK METOJ MAPKETUHTOBBIX KOMMYHHKAITUH.
26. TloHsATHE TIPOABIKECHUS U €T0 IETTN

27. OCHOBHBIE MOAXO/IBI K MeIHapa3MEIICHUIO

BOoo~NoOkwNE

Oo0pa3zen Oustera

OI'BOY BO «SpocnaBckuii rocynapcTBeHHbIN yHUBepcuTeT uM. I1.I°. JlemunoBa»
Kagenpa Oyxranrepckoro yuera, aHajau3a 1 ayiuTa
Hamnpasnenue noarorosku: 38.04.02 MeHeKMEHT
Hanpasnennocts (IIpoduns): «MapkeTunr»
Hucuuniuna: « Kommieke MapkeTUHTa

BUJIET Ne 10mm6ka! He yka3ana nociaeoBaTeIbHOCTb.

1. TlonsiTue cTpaTeruu U BUBI IEJIOBBIX CTpATETUil
2. TpaauuMOHHBIN U UHTETPUPOBAHHBIN MapkeTuHT. Buast BMC.

3aB. kadeapoli ynpasieHus U NpeAnpuHIMa-
TEJIbCTBA

KaHJ. DKOH. HayK, JOLEHT J.O. BproxanoB




Kpurepun oueHku 3HAHUI PHU NPOBEICHNH IK3aMeHa.

OrneHka «OTJIMYHO» BBICTABISETCS CTYACHTY, KOTOPBI 00JiaaeT BCECTOPOHHUMH, CHU-
CTEMAaTU3UPOBAHHBIMU U TIyOOKMMH 3HAHUSMU MaTepuana yueOHOW MpOorpaMMbl, yMEeT CBO-
0OIHO BBINOJHATH 3a/IaHUs, MPEAYCMOTPEHHBIE Y4eOHOH MpOrpamMMmoii, yCBOMJI OCHOBHYIO U
03HAKOMWJICS C JOTIOJHUTENBHOM JIMTEPaTypoOil.

OreHKa «XOpOII0» BBICTABISAETCS CTYACHTY, OOHAPYKHUBILIEMY ITOJIHOE 3HAHWE MaTepUa-
Ja y4yeOHON MPOrpaMMbl, YCIEIIHO BHIIOJIHSIOIEMY MPEAYCMOTPEHHbIE YUeOHOM Mporpammon
3a/laHusl, YCBOMBILEMY MaTepuaj OCHOBHOH JMTEpaTypbl, PEKOMEHJIO0BAaHHOM yueOHOH Ipo-
rpaMMOM.

OneHka «yI0BIETBOPUTEIBHO» BBICTABIISIETCS CTYJEHTY, KOTOpBII ITOKa3aja 3HAaHHUE OC-
HOBHOTI'0 MaTepuaja y4eOHO# mporpaMMbl B 00beMe, JOCTATOYHOM M HEOOXOAMMBIM JJIs Aallb-
Helmeil yueObl U npencTosieid paboThl, CIPAaBUIICS C BBHIIOJHEHUEM 33/1aHUH, MPETyCMOTPEH-
HBIX y4eOHOW IporpamMMoii, 3HAaKOM C OCHOBHOW JIMUTEpaTypOi, pEeKOMEHJIOBAaHHOW Yy4YeOHOMU
IIPOrpaMMon.

OLeHKa «HEeyIOBIETBOPUTEIBHO» BBICTABIIAECTCS CTY/IEHTY, HE 3HAIOIIEMY OCHOBHOM 4a-
CTH MaTtepuaia y4eOHOH MporpaMMel, JOMYCKAIOIIEMY MPUHIMIHAIbHBIE OUIMOKKA B BBITIOIHE-
HUU MPEIyCMOTPEHHBIX YU4EOHOH MpOorpaMMoi 3alaHuil, HEYBEepEHHO C OOJBIIUMU 3aTPyAHECHU-
SIMU BBITIOJIHSIOLIEMY [TPAKTUUECKUE 3a/IaHUS.



Ipuiaoxenne Ne2 k padoyeil mporpaMme I CIUANINHbBI
«Komniekc MapKeTHHIa»

MeToauuecKue YKa3aHusl JJd CTYACHTOB IO OCBOCHUIO TUCHUIIJINHBI

[Tocemenune NTEKUUOHHBIX 3aHATUN U KOHCIIEKTUPOBAHUE PACCMAaTPUBACMBIX HA HUX Mare-
pHAaJIOB SIBJSIETCS HEIOCTATOYHBIM YCIIOBHEM JJISi YCBOCHHUS HEOOXOMUMBIX 3HAHHUH MO Kypcy.
Kaxkaplil CTyIEHT NOJKEH MHAMBUAYAIBHO TOTOBUTHCS 110 TEMaM JUCLHUIUIMHBI, YATAs KOHCIIEK-
TBI JICKIIUH, CTIANI-KOHCIIEKT JIEKIUH, PEKOMEHIyeMyI0 Y4eOHYIO0 U TIEPHUOIMUYECKYIO JTUTEpary-
py, 3ayuuBas 0a30Bble OIpeAeTIeHUs, KIacCu(pUKauK, cxeMbl U Tunojoruu. CamocrosrenbHas
paboTa Mo3BOJISET CTYACHTY B CIIOKOMHOI 00CTaHOBKE MOIyMaTh, pa3odparbes ¢ nHpopMaIen
10 TeMe, PU HEOOXOIUMMOCTH OOpaTUThCA K CIPaBOYHOM JMTepaType. BHUMaTenbHOe YTeHUE U
MOBTOPEHHUE MPOYUTAHHOTO IMTOMOTAET B IMOJHOM OOBEME YCBOUTH COJEP)KAHHE TEMBI, CTPYKTY-
pupoBath 3HaHUA. YTOOBI cofiepkarenbHas HHGOpMaLUs [0 JUCLUILIMHE 3alI0MUHAIACh HAJ0I-
ro, Ieecoo0pa3sHo M3ydaTh €€ MO3TAHO - [0 TeMaM M B CTPOTOH IOCIEN0BAaTEIbHOCTH, IO-
CKOJIBKY IOCIIEQYIOIINE TEMBI, KaK MPaBUJIO, ONMMPAIOTCA Ha mpensiaymue. MIMeHHO mosTtomy
OoJbIIasi 4acTh CaMOCTOATENBHON Pa0dOTHI MPUYPOUYECHA K CEMHHAPCKHM 3aHSITHSM, KOTOPBIE
IIPOBOJSTCS Ha PETYJIIPHON OCHOBE IIOCJIE JIEKIIMOHHOTO U3JI0KEHHS MaTeprara 1o TeMe.

IIpyn moAroToBKE K CEMHHApaM, Ha KOTOPBIX IIPEANOJIAraeTcs MpOBEpKAa 3HAHUM B BHJIE
pelLIeHHsl KeCoB, LeNeco00pa3Ho 3a HECKOJIBKO JHEH /10 3aHATHs BHUMATENIbHO 1-2 pa3a npouu-
TaTh HYXHYIO TEMY, IOIBITABIINCH Pa300paThCsl CO BCEMH TEOPETUYECKHUMH TMOJOKCHUSIMU H
npuMepamu. Eciy BO3HUKIIM TPYAHOCTH, OOPATUTHCS 3a MOMOIIBIO K Yy4eOHOI, cripaBOYHOM J1H-
TepaType WIN K IPenoJaBaTesio 3a KOHCYJIbTalued. BClo HaKOIUIEHHYIO 110 TeMe MH()OpMaLuio
JKEJIaTeIbHO CUCTEMATU3UPOBaTh, COCTABUB YCTHO WJIM IMCBMEHHO IUIAH-KOHCIIEKT OTBETA IIO
Ka)X/IOMy M3 BOIIPOCOB. 3a J€Hb JJO CEMHUHapa HEoOXoauMo eue 1-2 pa3a npoduTaTb TEMy, IO-
BTOPHUTb OIPEEIICHUs] OCHOBHBIX MOHATHM, KilacCU(UKALUU, CTPYKTYpbI U Jpyrue 6a3oBble MO-
noxenus. LlenecooOpa3Ho Tak ke MOAyMaTh U MPUTOTOBUTH IMPE3EHTALIMIO, KOTOPas MOMOKET
BU3YaJIM3UpOBaTh JaHHble. [Ipu moadopke WUTIOCTPaTUBHOIO MaTepHaia MOKHO 0OpaTUThCS K
HHTEepHET-UCTOUYHHKAM.

BeicTyniieHre Ha cCeMUHApCKOM 3aHATHM JIOJKHO OBITh YETKUM, apryMEHTHPOBAHHBIM, HE
BBIXO/IUTH 32 PAMKH MPOOJIEMBbI U MOOYXAATh ayAUTOPUIO K PACCMOTPEHHUIO THUCKYCCHOHHBIX BO-
IPOCOB, YKa3bIBasi Ha COOCTBEHHYIO MO3ULMIO. K MOArOTOBIEHHOMY 3apaHee TEKCTY >KelaTelb-
HO oOpalaThCs JMIIb B cllydae LUTUpOBaHUA. [lociie OCHOBHOTO BBICTYILJIEHHSI IO BOIIPOCY
BO3MOXHBI JONOJHEHHUs, TMONPaBKH, JUCKyccus. KpuTHueckue BBICTYIUIEHUS JOJDKHBI OBITh
KOPPEKTHBI, J100pokenareabHbl. B KOHIlE CEeMUHApCKOro 3aHsTHs NpEenojaBaTeslb MOABOIUT
UTOTH peIIeHUs Keica, aHaIU3UpYyeT JOMYILIEHHbIE OMMOKM M HETOYHOCTH, OLIEHUBAET MOATO-
TOBKY T'PYIIIbI B LIEJIOM U OTJEIbHBIX BHICTYTAIOMIUX.

CamocrodarenbHas paboTa CTYJAEHTOB IO JUCLHUIUIMHE COCTOMT B OoJiee THIATEIbHOM
W3Y4YCHHUH IPEIIIOKEHHOTO MPENOJAaBaTEeIeM TEOPETUIECKOrO0 MaTepHalla, JaHHOTO Ha JIEKIHAAX
Ha OCHOBE BBUIOKEHHBIX B cucteMe Moodle mpeseHTanmii u npakTHuecKux 3aHsATui. Bce uH-
CTPYKLMH JUTS BHIIOTHEHUS paboT pa3menieHsl B cucteme Moodle, tak ke JONOJTHUTETBHO PO-
rOBapHBaIOTCS MPENOAABATEIIEM HA 3aHATHSX.

3amaun JUIsl CaMOCTOSTENIBHOTO pelieHns (GOPMYIUPYIOTCS Ha JIEKUUAX U MPAKTUYECKUX
3aHATUAX. B KaduecTBe HMX AOMa CTYJEHTAM IPEUIaratoTCsl KEUChl NN MPAKTUYECKUE 3aJaHUs.
BrnocnenctBum perienue 3TUX 334aHUi IPH HATWYMKU BOTIPOCOB CO CTOPOHBI CTY/IEHTOB pa30u-
paeTcs Ha MOCIEAYOUINX 3aHATHAX

[IpenoaBaTens OLEHUBAET MHIMBUAYAIBHO PadOTy KaKIOrO CTYAEHTa HAa OCHOBAHUHU
IIPOBEJICHHBIX OMPOCOB, PEIICHHUS 3a/1a4 U TPOMEKYTOUHBIX KOHTPOIbHBIX MEPOIIPUSATHIA.



Y4eOHO0-MeTOoAMYECKOE 0O0ecTIeYeHue
CaMOCTOSITEIbHOM Pa0oThI CTYICHTOB 0 TUCHHUIINHE

Jlns camocTosITeNnbHOM pabOThl pEKOMEHAYETCS MOJIb30BAThCs CIEAYIOIIUMU pecypcaMu
UHTEPHET:

http://www.marketing.spb.ru/mr/ - npeacraBieHbl mMpUMEpPsl MAPKETHHIOBBIX HCCIICIOBA-
HUM pbIHKA IO Pa3HbIM OTPACISAM, MOJArOTOBIIEHHBIE PA3IMYHbIMU ar€éHTCTBAMH M KOHCYJIbTaH-
TaMu. Bce npuBeneHHbIE B UCCIIEIOBAHUSX JAHHBIE pealIbHbIE U TOCTYITHBI OECIIaTHO.

http://marketing.rbc.ru/ - Ha caiite npeacraBieHbl aHAIUTHKA U 0030pbI PHIHKOB, MPOBE-
JIEHHbIE KOMIIaHHEeH POCON3HECKOHCAIITUHT

http://raexpert.ru/ - RAEX («Okcnepr PA») — kpynneiimee B Poccun mexmayHapoaHoe
pelituHroBoe areHTcTBO ¢ 20-nmetHert ucrtopuein. RAEX («Dkcnept PAy) siBisieTcs JmaepoMm B
o0nacTu peHTUHrOBaHMS, a TAaKXKE MCCIEAOBATEIbCKO-KOMMYHUKAIMOHHON JesTenbHOoCTH. Ha
CErOJIHAIIHUN JCHb areHTCTBOM IMpHCBOEHO Ooisiee 800 MHAMBHIYyaTbHBIX PEHTHHIOB. JTO 1-€
MmecTo U 6oree 45% ot 001ero yncina NprucBOEeHHBIX peiTHHroB B Poccuu, 1-e MecTo mo uuciy
PEUTHHIOB OaHKOB, CTPAaXOBBIX U JU3UHTOBBIX Kommanuii, HII®, MukpoduHaHCOBBIX OpraHusa-
U1, TapaHTUHHBIX (POHIOB M KOMITAHWH HE(PUHAHCOBOTO CEKTOPA.

http://www.4p.ru/main/theory/

[Topran, nocBsIlIeH COBPEMEHHBIM O/IX0/IaM B TEOPUM U IpakTHKe MapkeTuHra. Coaep-
JKUT MaTepuai O MPOBOJMMBIX MapKETUHTOBBIX HCCIIeI0OBaHUAX. bobllioe BHUMaHKE YIeNseTcs
MPOABUKEHUIO B IHTEpHETE.

http://www.marketch.ru/

bnor o MapkeruHre. 3anucku Mapkerosiora. Jrta mojdopka coOupaiach B TEUEHUE HE-
CKOJIbKUX JIET M TPEICTaBIsIeT cO0OW aBTOPCKHUE MaTepHalibl, MPAaKTUYECKUe HapaOOTKU U aB-
TOPCKHUE KEUCHI.

http://www.marketing.spb.ru/

MapkeTHHIoBbIi nopTan «HUUKIoNe sl MapkeTuHra». Ha ceroassinuii jeHb Haubo-
Jiee TIOJHOe coOOpaHue HAYyYHBIX CTaTeH, KHUT U aHATUTHYECKUX 0030pOB M3 00JIaCTH MapKETHUH-
ra. Ha caiite npencraBneHa oOmvpHas 0MOIuMoTeKa, CTPYKTYpPHUpPOBaHHAS IO pasjielaM MapKe-
TUHTA.

http://www.fiolet-korova.ru/partizanskij-marketing/

CaiiT, MOCBSIIEHHBII METOJaM «IIapTH3aHCKOI0 MapKeTHHra». IIpeacraBieHbl METOAbI U
TEXHOJIOTHH, & TaKXKe OTEUECTBEHHBIE U 3apyOekHble MpuMephl ucnonb3oBanus uaeil Cera ['o-
JUHA.
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