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BBeaenue

Cpean Bcero MHOTOOOpa3usi BHAOB COITMAIBHOM aKTHBHOCTH YEJIOBEKA
npodeccruoHanbHas eATeIbHOCTh 3aHUMAET 0Cc000€ MECTO, SIBJISISICh OCHOB-
HOM (popmoii peanuzanuu cyobekTa B counyme. [Iporiece nmpodeccrnonaibHOTro
CTAHOBJICHUS U IPOQPECCHOHATBLHON CaMOPETYJISIMM — Ba)KHEHIIasi COCTaB-
JISTIOILAs JKU3HEACSITEIbHOCTH YEJIOBEKa — OCTaeTCs OJHOM M3 HauboJiee ak-
TyaJIbHBIX MPOOJIeM COBpeMeHHON mcuxosiorud. CiaeayeT OTMETHTh, YTO
yIpaBjeHYecKas JIeSITEIbHOCTh KaK 0COOBIM B MPOGECCHOHAIBHOIO TpyAa
OKa3bIBACT YHUKAJIBLHOE BO3JICHCTBHUE HA JUYHOCTb PYKOBOJWTEIS, a BBIABIIC-
HUE 0COOEHHOCTEN MPOGECCHOHATLHOTO CTAHOBJICHUSI CYOBhEKTa yIpaBlieHYe-
CKOM JEATEIIbHOCTH BBICTYIAET B KAYECTBE OJIHOM W3 OCHOBOMOJIAraroIINX
Ipo0JIeM IICUXOJIOrMK MeHeKkMeHTa [18].

N3yyeHue B CUXOJIOTUYECKOW HAYKE BOMPOCOB, KACAIOIIMUXCA PACKPHI-
THS Pa3IUYHBIX (PEHOMEHOB B CHUCTEME CYOBEKT-CyOBEKTHBIX OTHOIICHUM,
CJI0KHO TE€PEOlLIeHUTh, OJIHAKO IPU BCEM MHOI000pa3WH MOJXOJIOB B IICH-
XOJIOTHH YIIPABJICHUA K HACTOSIIEMY BPEMEHH 10 CUX MOP OTCYTCTBYET YET-
Kas 1 3aBEpIICHHAs CXeMa M3JIOKCHHUS €€ OCHOBHBIX ITOJIOKEHHUH. ITO 00b-
SICHSIETCSI TIPEICIIbHOM CJIIOKHOCTHIO MPOOJIEMATUKU YIIPABICHUS, €€ MHOIO-
ACTIEKTHOCTBHIO U TPOTHUBOPEUYUBOCTBIO.

[lenpto JaHHOTO TOCOOMS CTAl0 O3HAKOMJICHHUE CTYJICHTOB C MCTOpPUEH
yIPaBICHUYCCKOW MBICIH (3apOKJICHHUE YIpPABIICHUS B JAPEBHEM MHpE, CTa-
HOBJICHHUE YNIPABJICHUSI KaK CaMOCTOSATEIBHOW AUCHUIUIMHBI, PACCMOTPEHUE
OCHOBHBIX IIIKOJI W OOIIUX ITOJXO0JIOB TCOPUH YIpaBiicHHs). JIoruka mpe-
CTaBJICHUS MaTepuajia B TMOCOOMHU O0O0YyCIIOBUJIA HEOOXOIUMOCTH TOKa3aTh
B3I SIpOCIaBCKOM MCUXOJOTMYECKOM MIKOJIBI 1O BompocaMm auddepeHiiu-
alMi KOHIEMINK YNPABIEHUS, CYIIHOCTH YIIPABJICHUYECKOU IEATEIBHOCTH,
MICUXOJIOTHYECKOr0 aHaju3a COJICPKAHUS YIPABJICHYECKON MIESTEIbHOCTH.
BaxHol 4acTbiO MOCOOHS SIBISIETCS TIPEJCTABICHNE HOBEHIINUX HCCIIEI0BA-
HUN SIpOoCIaBCKOM MCUXOJOTHUYECKOM IIKOJIbI, KacaroIuXCcsl WH(pOpMaIMoH-
HOW JEATEIbHOCTH, BBIJICJIEHHOM MCUXOJIOTUYECKOM HAYKOM B KAYECTBE OCO-
ooro Buja mpodecCUOHAIBLHOIO TPYyAa, CBA3aHHOIO ¢ MPUMEHEHHEM HOBBIX
WH(POpPMaIIMOHHBIX TeXHOJOTUN. B HacTosimee BpeMst nHpopMalioHHas Jes-
TEJBHOCTh CTaja HEOThEMJIEMON YacThIO >KHM3HU OOJIBIIIMHCTBA CIELHATH-
ctoB. Henz0exHO OHa KOCHYJIaCh M TAKOT'O CIEU(DUYHOTO U CJI0KHOTO BUJIA
mpodecCHOHAIBLHOTO TPYyAa, Kak yrpaieHnue. [Ipu uzydenuu mocoodwus, cTy-



JIEHTaM CTOUT OOpaTUTh BHUMaHHE Ha TO, 4To creruaauctsl S BoIsBis-
10T CXOJIHbIC YEPThl Y CyOBEKTHO-UH(OPMAIIMOHHON U YIIPABJICHUYECKOM JiesI-
TEJIbHOCTH, YKa3bIBas, YTO KaXXJOW M3 HUX MPUCYIIA METAIAECATECIbHOCTHAS
npupoaa, T.€. W YIPABICHUYECKHM, M CYOBEKTHO-MH(OPMAIIMOHHBIA BH/]I
PO EeCCUOHATILHOTO TPYAa — 3TO «JIEATEILHOCTb MO0 OPraHU3AIUU JEATEIb-
Hoctei» [13; 16]. Ilo oTHOIIECHHIO K YIPaBICHYECKOH IEATEIBLHOCTH 3TO
OOBSICHAETCA CaMOM MPUPOJON MEHEIKMEHTA, KOTJla peaau3aius PyKOBOI-
CTBa Pa3BEPTHIBACTCS KAaK IMPOIIECC B3aMMOJCHCTBUSI HE C OOBEKTOM B IMPHU-
BBIYHOM MOHUMAHHUH, & C AaHAJIOTUYHON caMOMy CYOBEKTY M PaBHOMOIIHOM
€My CHUCTEMOW — C JAPYTUMH CyObeKTaMM (WIEHAMH OpraHu3allvy, TpyIia-
MU, a TaKXKe C UX JesTenbHoCTsIMHU). ClieIoBaTeNIbHO, caMa YIpaBlieHUECKas
NESATENBHOCTh Pa3BOPAYMBACTCA KaK CBOCOOpa3Hasi «IEATEIBHOCTh C Jesi-
TEJIbHOCTSIMI», KaK JIEATEIbHOCTh MO OPraHU3allK APYTUX JEATEIbHOCTEN,
KaK JCSTEIbHOCTh «BTOPOTO MOPSJAKa». B CBSA3M C 3TUM K yHpaBiIeHYECKOU
NEATETbHOCTU MPUMEHSETCA MOHITHE METaJeITeIbHOCTU. TOT ke mpolece
MMEET MECTO U 0 OTHOIIEHHUIO K KOMITbIOTepHOH TexHuke. [Ipodeccrnonain-
Hass HUHQPOpPMAIMOHHAS JEATECILHOCTh PACHpPENEsieTCd MEXIy CYObEKTOM
U UHBIMH — BHECYOBEKTHBIMU — COCTaBIISIIOIUMHU. CyOBeKTHO-UHGOP-
MallMOHHAs JIeATEeIbHOCTh 00peTaeT ABONCTBEHHOCTh CBOETO CTaTyca: HE Iie-
pecTtaBasi ObITh OnepayuUoHHbIM CPEICTBOM (OIEPATOPOM), OHA CTAHOBUTCS €€
HpPEMETOM OPraHU3aIuK U PETyJIAIUH, T. €. o0OpeTaeT cratyc oneparnda [13].
OO6miast cTpyKTypa AesTeabHOCTH auddepeHupyeTcs, a oJiHa €€ 4acTh BbI-
CTyMaeT KaK peryjisTop Apyro e€ dyactu. B CBsSI3W ¢ 3TUM OHa CTaHOBUTCS
«JIESITEIBHOCTBIO M0 OPTraHU3aliU JIEATEIbHOCTH, T. €. B MPSIMOM CMBICIIE
oOpeTaeT «BTOPUYHBIN» XapaKTep U CTAHOBUTCS METAICITEIbHOCTHIO. ABTO-
pbl TOocOOMsST OOpaIllaloT BHUMAHHME CTYJACHTOB Ha BHUJEHHE SpoCiaBCKOM
MICUXOJIOTUYECKOM IIKOJIOM YIPaBICHUYECKON U CyObeKTHO-UH(OPMALIMOHHON
NESATEeTLHOCTH C TO3UIIMI Ka4yeCTBEHHO HOBOW METOJIOJIOTMHM — Ha OCHOBE
METaCUCTEeMHOTO 1nojixoaa. Cama METaKOTHUTHUBHAST (DEHOMEHOJIOTHS B YCIIO-
BUSIX KOHKPETHOM JESTENbHOCTH, PEAIM3yeMOM B €CTECTBEHHBIX W, 3HAUWT,
AKOJOTUYECKH BAIUIHBIX YCIOBHUAX, SIBISETCS 3aKOHOMEPHO OpPTraHU30BaH-
HbIM O0Opa3oBaHreM. OHa TOCTPOCHA HAa OCHOBE CTPYKTYPHO-YPOBHEBOIO
MPUHIIMIIA, KOTOPBIN, B CBOIO OYEPEb, SBIISIETCS OCHOBHBIM M HauOoJee Clie-
UGUIHBIM MMEHHO JUIs CHCTeMHOM (opmbl opranmsanuu [13]. Crnemoa-
TEJIbHO, €€ MOXKHO M HY>KHO paccMaTpUBaTh KaK CHEIU(PUIECKYIO Pa3HOBHUI-
HOCTh TICUXOJIOTHUECKUX CHCTEM, YTO U JACT €l HauOojee MOJIHYI0 U KOp-
PEKTHYIO IKCIUTUKAITUIO.



1. O61asa XapaKkTepucTHUKaA
pPo6JieMbl yIIpaBJI€eHYECKOH JesaTe/IbHOCTU

Ha coBpeMeHHOM »3Tare pa3BuUTUsl O0IlECTBA 3HAHUS O 3aKOHOMEPHO-
CTSIX YTNPABJICHUS, MCUXOJOTMYECKUX OCOOCHHOCTAX IMOBEICHUS 4YeOBEKa
B OpPraHM3alldgIX paccMaTPUBAIOTCS KaK HEOTHEMJIEMbIA KOMIIOHEHT OOIIIei
KYJbTYphI JJMYHOCTU CIielaiucTa jgodoro npodwis. B HacTosiee Bpems
9T 3HAHUS CTAHOBSITCSA O00s3aTENbHBIM TPEOOBAHUEM, MPEABSIBISIEMbIM
K poeCCUOHATbHONM KOMIIETEHTHOCTH JTUYHOCTH. JIF000i1 crienuanuct, BHE
3aBUCUMOCTH OT TOTO, Kakue TPYJOBBIC 3a7a4d OH BBIMOJHSET, BKJIIOYEH
B «MHUp OpTaHU3aIlMW», B CUCTEMY YIIPABJICHUS, 3aHUMAasl B HEU OIpe/elICH-
HOE MeCTO (Hepeako pykKoBojsiiee). YcioBueM 3(H(PEKTUBHON JeSITEIbHO-
CTU pabOTHHKA, & B KOHEUHOM UTOI€ U >KM3HEHHOTO yCIieXa SIBJISCTCS 3Ha-
HUE OpraHU3allMOHHBIX, YNPaBJICHUECKUX 3aKOHOMEpHOCTEH. BmosHe Jo-
TUYHO MO3TOMY, YTO OCHOBBI MEHEKMEHTA U ICUXOJIOTUU YIPABJICHUS Ya-
CTO SIBJISIFOTCSI 00111€00pa30BaTeNIbHBIMU KypcaMu NMpodheCcCUOHATBHON MO/~
rotoBku [16]. IIpu 3TOM OOJIbIIIOC BHUMAHUE yACIACTCS MMEHHO IICHUXOJIO0-
TUYECKUM BOIIpocaM yrnpasieHus. Jlejao B ToMm, 4To npeameTHas chepa aes-
TEJIBHOCTH CHEHUAIUCTOB MOXKET OBITh PA3IUYHOMN; Pa3IMYHBIMU OYyIyT
B CWJIy 9TOT'0 U cnienuduyeckue MeTo sl ynpaiaeHus. OTHAKO TJIaBHOE 3BE-
HO MEHEI)KMEHTA — YEJIOBEK, €r0 MCUXOJIOTUIECKNE OCOOCHHOCTH — OCTa-
€TCS HEM3MEHHBIM, UMEET YHUBEPCAIbHOE 3HAUCHUE.

BaxkHO OTMETHUTH, YTO yIpaBlIC€HUYECKasl AECATEIbHOCTh SIBISETCS BaX-
HEWIIMM U ONPEACINSIIONINM 3BEHOM (PYHKIIMOHUPOBAHHUN OpraHU3aluu
B IIEJIOM. DTO CBO€OOpa3HbIii CUMOMO3 MPAKTUKW YIIPABICHUS, B KOTOPOM
CKOHIICHTPUPOBAHbl BCE OCHOBHBIE 3aKOHOMEPHOCTH M SIBIICHUSI JAHHOTO
nporecca [16]. O6oOmeHHas paKTHYECKas 1IeJIb TTCUXOJOTHUECKUX HCCIIC-
JIOBaHUI YIIPABJICHYECKOU JEATEIBHOCTH — oOecneueHue 3PpHeKTUBHOCTU
pabOThl PYKOBOJMUTENSI U OpPraHU3aluu B 1eaoM. I(HPEKTUBHOCTh OpraHU-
3K CKJIAJbIBAECTCS U3 JABYX COCTAaBISIOLIMX: PE3yJIbTATUBHON MPOAYK-
TUBHOCTH U CYOBEKTUBHOHN YJO0BIECTBOPEHHOCTH. OCHOBOU pe3yJbTaTUBHO-
CTU JIESITEIbHOCTH PYKOBOJUTENS SIBISETCS CHOCOO OpraHu3aiuu padoThl
IpYMNIbl, KOTOPOrO OH MpuaepxkuBaeTcs. Takum oOpazoM, 3(PGeKTUBHOCTH
yIPaBJICHUYECKON JEATEIbHOCTH BO MHOTOM OOYCJIOBJICHAa WHAWUBUIYaJb-
HO-TUIIOJIOTUYECKUM CTUJIEM yIpaBJiieHHs (MOBEICHUYECKUM MOIXO0M] K TOHUC-
Ky nerepMuHaHT 3 dextuBHoro ynpasienus) [30]. Ecnu ke roBopuTh TOU-
Hee, 9(PGEeKTUBHOCTD YNPABJICHUSI ONPENETseTCS TEM, HACKOJIbKO OOIlle-
YIPaBJICHUECKUN CTUJIb COUYETAETCA C TPEOOBAHUSIMM PEIIAEMON OpraHu3a-
Yeu 3aJau; ¢ OKUIAHUSIMH, MOTUBAIlMEd U YPOBHEM MpodeccuoHaIn3mMa



MOAYUHEHHBIX; C YCIOBUSMU JEITEIBHOCTA PYKOBOJMTENS U TPYIIBI B 1I€-
aom [30]. [IpeanoureHre pyKOBOJUTEIEM OMPEIEIECHHOM CTPATETHH, CIIO-
co0a MoBeJICHUSI B OTHOCUTEJILHO TUIMTMYHBIX CUTYaAlUAX YIPABICHUS MOXKET
UM OCO3HABaThCs, @ MOKET U HE OCO3HABATHCS, HO B JIIOOOM CIllydae 3TOT
BBIOOP OMUPAETCS HA BO3MOKHOCTH PYKOBOUTEIIS.

OmHOM U3 OCHOBHBIX MPOOJIEM YIPABICHUYECKON NEATEIbHOCTU SIBIISCT-
Csl BBIJICTICHUE OMPEEICHHBIX WHIUBUAYAJIbHBIX KAYECTB KaK CYOBEKTHBIX
nerepMuHaHT. JlaHHas mpoOjaeMaThka MUPOKO MPECTABICHA B UCCIEI0BA-
HUSIX YIPABIECHYECKON NESITEIIBHOCTHA, UMEET MHOTO ACIIEKTOB M Hampaslie-
HUM; MOJy4eHHBIE PE3yJIbTaThl OOLIMPHBI U pa3HOOOpa3Hbl. «HIUBHIYaTb-
HbI€ Ka4eCTBa» — ATO OJHA U3 HauOoisiee TPAJULIMOHHBIX cep mccieaoBa-
HUS YIPaBICHUYECKOW AesTeIbHOCTH. Bce uccienoBanus Takoro miaHa o0-
pasyroT «auddepeHInanpHy0 ypaBlIeHUeCKyo mncuxonoruto». EE mpen-
CTaBJSIOT CJIEAYIOIIHME HMCCIEeA0BaHUsA: U3ydyeHue 3((PEKTUBHOCTH YyHpaB-
JIEHYECKOU JIESITETbHOCTH B LEJIOM B 3aBUCUMOCTH OT UHAWBUIAYaIbHBIX Ka-
4eCTB CYOBEKTa;, HUCCIEJOBAHUE CTPYKTYPhl JUYHOCTH YIIPABJICHIIA; MPO-
OJieMa ynpaBJE€HYECKUX U OPraHU3aTOPCKUX CIIOCOOHOCTEH; UCCIen0BaHus,
CBSA3aHHBIE C BOMpPOCaMH OTOOpa, Moadopa, aTTeCTAMH YIPABICHUYECKUX
KaJIpoB; MpoOJjieMa CTUJIEBBIX OCOOEHHOCTEH YMpaBICHUS B 3aBUCUMOCTH
OT CUCTEMBbI JIMYHOCTHBIX KauecTB [30].

1.1. /locuka pazeumusi ynpae./ieHUs 8 ooujecmeae

[Ipu paccMoTpeHUM TPOOIEMBbI YNPABICHYECKON JESITEIbHOCTH HEOO-
XOJMMO OTMETUTh, UTO yIPaBJICHUE KaK COIMAIIBHOE SIBIICHUE U Kak cdepa
YEJIOBEYECKOM MPAKTUKK BO3HUKIIO 3aJI0JITO 0 TOTr0, KaK CTajo MPeIMETOM
CIIeIIMaJIbHBIX HAY4YHBIX HccieaoBaHui. Ilpucymue mroasM moTpeOHOCTh
U CIIOCOOHOCTH pab0OTaTh BMECTE, B COOPTraHU3ALUU APYT C IPYTOM TPEOYIOT
KOOPJWHAIIMU UHAUBUAYAIBHBIX TEUCTBUM, UX COTJIACOBAHUSI, KOOTIEpAIlUH,
— WHBIMU CJIOBAMH, YIIPaBJICHUS COBMECTHOM JAesaTenbHOCTRIO [16]. [ToaTo-
MYy COBEPIIIEHHO 0OOCHOBAHHBIM SIBJISIETCS M3BECTHBIA TE3UC, COTJIACHO KO-
TOPOMY YIIPABJIEHHUE «CTapO, KaKk MUp». OHO 3apOKJIacTCS BMECTE C IIMBH-
JIA3ALUEN, PA3BUBACTCA B XOAE €€ IBOJIIOIUMN U ABIISIETCA OJIHUM U3 €€ Bax-
Helmux gakropoB. OOIIYI0 KapTHUHY 3BOJIIOLHUH YIPABICHYECKOU JEATEINb-
HOCTH M €€ OCHOBHBIE JTallbl WIIIOCTPUPYET MOHSATHE «YNPaBICHUYECKUU
koHTHHYYM» (110 K. C. JI)opmky, cMm. Taba. 1) [4]. Tlox ynpaBieHYecKUM
koHTHHYYMOM Kiton J»Kopak mOHMMAaNl THIIOTETHYECKYH0 HEMPEPHIBHOCTH
pPa3BUTHS YIIPABJICHUYECKON HAYKH M MPAKTUKHA B UCTOPHUUECKONU PETPOCHEK-
TuBe. /[aHHAs KOHILIENIIMS MO3BOJISIET MPOCIEIUTh CTAHOBJICHUE U PAa3BUTHE



MEHEKMEHTA Ha MPOTSHKEHUH MPOJOJDKUTEIBHOTO MEepHoia pa3BUTHUS 4e-
JIOBEUYECKOU LIUBUJIN3AIIUN.

Tabnuna 1
Ynpaenenueckuit konmunyym (no K. C. /icopooncy)
NupuBuayym
Toawl nim 3THnYeckasi | OCHOBHOM BKJIa/J B Pa3BUTHE MEHEIKMEHTA
rpynmna
4000 [Tpu3Hanue HEOOXOJUMOCTH TNTAHUPOBAHUS,
Erunnrsue
70 H. 3. OpTraHHu3aIlui U KOHTPOJIS
3000 |IIIymepsr [TuceMeHHOCTB; perucTpaius (pakToB
2600 |Erunrsuae JlenieHTpanu3anys 1 OpraHu3aiiys yrpaBpieHuUs

Hcnonbs3oBaHue CBUAECTENEH U MUCbMEHHBIX
1800 |Xammypamnu JOKYMEHTOB ISl KOHTPOJIS; YCTAHOBJICHHE
MUHUMAJIbHOW 3apa00THOM MI1aThl

1600 |Eruntsne [enTpanuzanus B ynpaBJI€HUH

[Tpu3Hanne HEOOXOAUMOCTH OpPTaHU3AITUH,

1100 |Kurainsl
MJIAaHUPOBAHMS, PYKOBOJICTBA U KOHTPOJISI

[Ipr3HaHne MEHEKMEHTa Kak 0cO00ro BUa

400  |Kcenodonr
UCKYCCTBa

350 |[InmatoHn ®opMyJIMpOBKa IPUHIIUINA CEIAATA3ALUN

Enunonavanue. 3o1oToe mpaBuio. Yemopeue-

20 1. 3. |HMucyc Xpucroc
CKHE OTHOIIICHUS

284  |luokieruan JlenerupoBaHue MOJTHOMOYUN

900 |Annp-Dapadu TpebGoBanus K pPyKOBOJAUTEIIO

VY4er uznep:kexk Npou3BOJCTBA; YEKHU U OaaH-
ChI 11 KOHTPOJISI; IPUCBAMBAHUE HOMEPOB
IIPY MHBEHTApHU3aLM1; METOJI KOHBEWEPA;
yIpaBJECHUE KaJpaMHu; CTaHAAPTU3ALUs U B3a-
MMO3aMEHAEMOCTD JeTajel; KOHTPOJIb TOBap-
HBIX 3aM1aCOB; KOHTPOJIb CE0ECTOUMOCTH

1436 |Benenmanusl

HpI/IBI)IB K YCWICHHUIO CIICHHAIN3alluK; aHaJIn3

1500 |Tomac Mo
P HEJ0CTATKOB IJIOXOT'0 PYKOBOJICTBA

Oco3HaHue NpUHIMIIA MACCOBOTO COTJIACHS;
pU3HAHUE HEOOXOUMOCTH 1eJIeyCTPEMIICH-
HOCTH B OpPTaHU3AlIUU; ONIPEICICHUE KAaYeCTB
PYKOBOIUTEIIA

1525 Maxkuasesuiu




INoanl

NuaguBuayym
WIH I THUYECKasA
rpymnmna

OcHOBHOM BKJIAJ B Pa3BUTHEC MCHECIKMCHTA

1776

Apam Cmur

[IprmMeHeHre npuHIIKUNA CIICIUATU3alU
K MPOMBIIIJIEHHBIM Pa004Y1M; KOHIEMIIUN KOH-
TPOJIS; pacyeT OIiaThl Tpyaa

1799

Onu YUTHH

Hayunbie MeTOIbI; HCTIOIB30BAHUE METOJIOB
HCUYHCIICHHUS CEOECTOMMOCTH; KOHTPOJIh Kaye-
CTBa; KOHIICMIIMS B3aMO3aMEHSIEMOCTH Ya-
cTen

1800

Jlxxenmc Yarr,
Marreyc byinros,
Coxo

CranaapTHbie onepaiuy; crneupuKaimy;
IJIaHUPOBAHKE; CTUMYJUPOBAHKE 3apa00OTHOM
IJ1aTOM; cTaHIapTHOE BpeMmsi; PoxkecTBeHCKuE
Mpa3IHUKU JIJIs CIyKamux; PoxaecTBeHCKue
MIPEMHUH; CTPAXOBOE OOIIECTBO CITYKAITUX

1810

PoGept Oysn

OTBETCTBEHHOCTbH 3a MOJITOTOBKY pabovmX;
CTPOUTEILCTBO JJOMOB C Y00CTBaMU TSI pa-
0ounx

1820

Jxernmc Mumn

AHann3 4eJoBeueCKO MOTHUBAIINU

1886

['enpu K. Metkand

HckyccTBO MEHEKMEHTA; HAyKa YIIPABICHUS

1900

Openepux
Y. Teunop

HayuHnbli1 MEHEKMEHT; CHCTEMHBIN ITOIXO/;
KaJIpOBBIA MEHEHKMEHT; HEOOXOIUMOCTh KO-
omnepanuu Tpyaa U MEHEPKMEHTA; BEICOKAs 3a-
paboTHas miata; paBHOIIpaBUE TPy

¥ MEHEJDKMEHTA; PyHKIIMOHAIbHAs OpraHu3a-
IUsT; CUCTEMa OLIEHKU CEOECTOMMOCTH;, HCCIIE-
JOBaHUs paboyero BpeMEeHH; TTOBBIIICHUE TPe-
OoBaHMi1 K paboTe MEHeKEpa; MPHUOPUTET UC-
CJIEOBAHUN HAYYHOM OpPTaHU3alUU TPYQ,;
CTaHAapPThl, INITAHUPOBAHUE, KOHTPOJb U KO-
onepanus

1900

®pank b. ['unbper

Hayka MOTMBallMOHHBIX UCCIIEIOBAHUN

1901

['enpu JI. I'anT

3aaHus ¥ CHCTEMA MOOUIPEHUS; TYMaHHBIN
MOAXO0M K TPYAy; CXeMblI [ 'aHTa; OTBETCTBEH-
HOCTb MEHEXKEPOB 3a MOJTOTOBKY Padoumnx

1910

['yro MioHcTepbepr

Hcrnonb30BaHKe MCUXOJIOTUN B MEHEHKMEHTE
u padote




NuaguBuayym

T'oabl Win 3THH4Yeckass | OCHOBHOM BKJIA/I B Pa3BUTHE MEHEIKMEHTA
rpymnmna
[lepBbIii yueOHUK MEHEIHKMEHTA JJIs KOJI-
1911  |x. K. Jlynkan PBRITY A A
JemKen
. [lepBas nmonHas TeopHsi MEHEI)KMEHTA; IIPEMO-
1916  |Aunpu Daiionb P p A > 1P
JaBaHUE MEHEI)KMEHTA B YUECOHBIX 3aBEACHUAX
OyHKIIMOHATbHAS KOHLETIINS MEHEIH)KMEHTA;
IIEPBBIM aMEPUKAHEL, PACCMOTPEBIIUN BECH
1916 |Amnekcanzp I'. Uepu p p > P P
KOMILJIEKC KOHIIENIIMNA MEHEKMEHTA U CBsI-
3aBIIHM UX B LIEJIOE
[IpuBHEC ICUXONOTrMYECKHE 3HAHUS B PEKIIAM-
1921 |Banbtep [. Ckotr P P
HOE JICJIO U PaboTy € KajapaMu
. Coumosiornyeckasi KOHIENIUs IPYNHOBBIX
1927  |DntonH Mbiio ! . LIy
YCTPEMJICHHUI
. Craructruueckue OCHOBBI TEOPUH OOCTYKHBa-
1928 |T. K. ®paii P Y
HUS
dunocodurs MEHEIKMEHTA, OCHOBaHHAS Ha
1930 |(Mbpu II. ®onner |MHAWBHUIYATHHOW MOTHUBAIMU. [ pymnmoBoii Me-
HEJKMEHT
Teopus opranuzanuu; COUUOJIOTHYECKUE ac-
1938 |Yectep bapnapn PH3 OP ’
MEKThl MEHE/PKMEHTA; KOMMYHUKAIUU
1938 |II. M. C. bikert  |OnepannoHHbIE UCCIIEIOBAHUS
1943  |Jlunmpnn YpBuk Koppensiuust npuHIKUIOB MEHEI)KMEHTA
Maxkc Bebep, Ocoboe 3HaueHNE MPUIAETCS MICUXOJIOTHYE-
1947  |Pencuc Aukepr, CKMM 3HaHUSAM M UCCJIEAOBAHUIO YEIOBEYE-
Kpuc Apxupuc CKUX OTHOLIEHUU B TEOPUU OPraHU3aLUU
1949 HopOept Bunep, |CucreMHblii aHanu3 U Teopusi HHGOpMaLUU
Knox Illernon B MEHEPKMECHTE
1951 ®pank Abpame, BBenn UCKyCCTBO yNpaBiICHUS B MBIIJICHUE
CenexMan MEHEKEPOB
[Ipunanu ocoboe 3HaUEHNE MTOBEACHUIO YEJIO-
1955 ['ep6ept CaiiMOH, |BEKa NMpuU MPUHATUU PEUICHUH, KOTOPOE pac-
JleBuTT CMaTPUBAJIOCh UMU KaK HAOJIIOAaeMbIil U U3-

MEpSIEMBIN MPOLIECC




INoanl

NuaguBuayym
WIH I THUYECKasA
rpymnmna

OcHOBHOM BKJIAJ B Pa3BUTHEC MCHECIKMCHTA

1960

Hyrnac MakI perop

Jloka3zail, 4TO OTHOLLIEHHE MEHEIKEPa K CBOUM
IIOAYUHEHHBIM CYILIECTBEHHO BIUACT HA UX
IIOBEJICHNE U Ha pa0O4Yuil KIUMaT B OpraHu3a-
nuu. B «reopun X» — yTBepKIACHUE IPUOPU-
TETa KOHTPOJIUPYIOIIETO MEHEIDKEPA, B «TEO0-
puu Y» — IPUHIUI PACIPEAETICHUSI OTBET-
CTBEHHOCTHU

1965

Urops AHcodd

[ToaBepr COMHEHUIO MPEKHUE METOIBI J10JITO-
CPOYHOTO MUIAHUPOBAHUA U MPEII0KHUI MO-
JeJIb CTPATErNYECKOTO MIIAHUPOBAHUS

1975

Bunbsim Oyun

PasButue teopun pupmsl. HecoBepiiencTsa
pBIHKa — MPUYMHA CYIIECTBOBAHUS (PUPM.
«Teopus Z»

1975

['epanbn Cananuuk

Teopus BIACTHBIX CTPYKTYP BHYTpHU
Y MEXIy OpraHA3alusIMU

1976

Po3smapu Crroapt

AJbTEpHATUBBI U OTPAHUYECHUS JCUCTBUN Me-
He/Kepa B pa3HOOOpA3HbIX CUTYAIUSIX U pa3-
YU MEXYy BUAAMU YIIPABICHYECKUX 3a/1a4

1980

JI. TlopTep

BbiBUHYT HOBBIE UJIeW OTHOCUTEIBHO KOHKY-
PEHTHOM CTpaTeruu, KOHKYPEHTOCITOCOOHOCTH,
MOTPEOUTETHLCKUX Ka4eCTB MPOIYKIINH U Pe-
CYpPCOB, BBIPOXKEHHBIX Ue€pe3 Ce0ECTOMMOCTh

1982

J>xon Korrep

HccnenoBanue paboThI BBICIIMX PYKOBOINUTE-
Jieu

1982

Tepexe Jun,
Anan Kennenn

Co3any KOHLUENIHMIO KOPIOPAaTUBHOM KYJIbTY-
pBI Kak BakHei1ero ¢pakropa, BIUSIOIIETO

Ha «OPraHU3aLUOHHOE TOBEJAECHUE» U KOPIIO-
paTUBHOE pa3BUTHE

1985

Towm Ilutepe

OTHOIIEHNE K TTOTPEOUTENAM KaK K JTFOJISIM,
a K MIEpCOHAITy OpraHU3alii — KakK K BayKHO-
MY pecypcy pa3BuTus On3Heca

B paMkax «yInpaBjIe€HUYECKOrO0 KOHTMHYYMa» IPHUHATO BBIICIATH Pl
KJIFOUEBBIX COOBITHM, KOTJa 3BOJIIOLMOHHOE PA3BUTHE MPEACTaBICHUMN
00 ynpaBJIeHUH AOMOIHAIOCh KAYECTBEHHBIMH, PEBOJIIOIIMOHHBIMU U3MEHE-
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HusMU. CUdTaeTcs, 4TO MEPBOE M3 TAKUX PEBOIIOIMOHHBIX TOCTHKCHHUH
CBSI3aHO C 00pa30BaHUEM OCOOOI0 PoJia «KPELOB-OM3HECMEHOBY, 3aHUMAaB-
IIUXCS TOPrOBBIMH ONEPALUAMHU («PETUTHO3HO-KOMMEpPUYECKAsA PEBOJIIO-
uusi»). Bropoe u3 aux cootrnocutcss ¢ XXVIII B. g0 H. 3., korga napp Xam-
Mypany u3AaJl CBOJ 3aKOHOB JIJIsi PErYJHUPOBAHUS BCETO KOMIUIEKCA OTHO-
HIEHUA MEXIY COUMAIbHBIMU TPYNIaMU HaceJIeHUsl. TpeThs pEeBOIOLIHS
CBs3aHa ¢ emie oguuM MoHapxoMm — Hasyxomonocopom Il (VII B. 1o H. 3.)
U COCTOSJIA B MOMBITKE 00bEAMHEHUSI METOJI0B TOCYAapCTBEHHOT'O YIIpaBJic-
HUS U KOHTPOJIS 3a chepamu MPOU3BOACTBA U CTPOUTENIbCTBA. UeTBepTas pe-
BoJironist (XVII-XVIII BB.) cBsizaHa ¢ MHAYCTpUATIBHBIM IIPOTPECCOM €BPO-
MEMCKOW IMBUJIN3AIMU B PYCJIE€ 3apOKIAOIIET0 KanuTaaniMa. E€ riraBHbIM
cOObITHEM OBLIO OTIEJICHUE YIPaBICHUS OT COOCTBEHHOCTH M 3apOXKICHHE
npodeccuoHabHOrO0 MeHekMeHTa. Hakoner, Ha pyoexxe XIX u XX BB.
por30ILIa Hanbojee KpymHas — «OIpoKpaTHueckas peBorrorus» [16].
Ona npuBena Kk GOPMHUPOBAHUIO KPYITHBIX HEPAPXUUECKUX CTPYKTYP yHpaB-
JICHUsI, K Pa3JeJICHUI0 TPyJa B HUX, K YETKOMY OMNpPEACICHUIO (YyHKIUN
ympasiienus. [1lo BpemeHu ¢ Hel COBIMAI0 BOBHUKHOBEHHUE TEOPUHU yIIpaBJie-
HUS KaK CaMOCTOSTENIbHON Hay4yHOM NUCHUIUIMHBL. HecMoTpsi Ha BCIO Baxk-
HOCTh OTMEUEHHBIX PEBOJIIOIMOHHBIX MPEOOpa30BaHUM, pa3BUTHE TEOPUU
U TIPAKTUKHU YMPABJIECHUS — OTO B MEPBYIO OYEPE/b DBOJIIOIUOHHBIA MPO-
necc. OH HENMPEPHIBEH U BHICTYNAET KaK «PaBHOJICHCTBYIONIAs», CBOEOOpA3-
HBIIl BEKTOpP BCEX COIUAIBHO-TIOJIUTUYECKUX, MPOU3BOJACTBEHHBIX, IKOHO-
MUYECKUX ¥ MHBIX H3MeHeHu ooOmecTBa [16].

Ba)kHO OTMETHUTH, UTO NMPOLIECC PA3BUTHUSI HAYKU 00 yIPaBICHUH HE ObLI
IJIaBHBIM, JIMIIIEHHBIM BHYTPEHHUX MPOTUBOPEUYUN. DTH MNPOTUBOPEHUS,
B OoJbIliel cTerneHu cepenuubl, kKoHa XIX B., cTaiu OCHOBHBIM CJIIEPIKHU-
BaOIIUM (DAKTOPOM JJisi BOBHUKHOBEHHUSI U PA3BUTUS TCOPUM YIIPABIICHUSI.
Cpenu riaBHBIX MPUYMH JJAHHOTO SIBJICHUS CIETyeT OTMETUTh, UTO Ha MPO-
TSOKEHUU CTOJIETHM KOMMepUecKas JIesTeIbHOCTh KaKk TaKoBas HE MOJb30Ba-
Jach yBaKeHHMEM. XOTs OpraHH3alvu, TpeOyrouue yrpaBiieHus (Tpexnie
BCET0 KOMMEPUYECKHUE), BOSHUKIIA OUYCHB JIaBHO, MIPEANIPUHUMATEIbCKAS Jes-
TEJBHOCTh paccMaTpHBaIach Kak yHH3UTEIbHOE 3aHsaThe [16]. Hampumep,
ApHUCTOTENIb CUUTANT KYIUTIO-TIPOJAXY «IPOTUBOECTECTBEHHBIM JICIAHUEM
neHer». Agam CMUT, TOBOJIBHO MPE3PUTEIHLHO BBICKA3BIBABIIIUNCS O «IEIIO0-
BBIX» JIFOJIAX, CUUTAJI, YTO JAHHBIM THUII JIIOJICH 3aMHTEPECOBAH B TOM, YTOOBI
oOMaHbIBaTh U AK€ yrHETaTh Hapoj. VM3BecTHa u HeraTUBHas XapaKTepu-
CTHMKa, JAaHHas HamoyieoHoM aHriM4aHaM KaK «HAIMHM JIABOYHUKOB» [16].
Eme Oonee pe3kum ObLIO BhICKa3blBaHUE aHTIIMICKOro myonuiucta XIX B.
Tomaca JlaHHWHTA, 4aCTO MUTUPYEMOTO MAapPKCUCTCKMMU Kiaccukamu: «Pa3
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UMEETCSl B HAIMYHOCTU JOCTATOYHAs MPUOBLIb, KamUTal CTAHOBUTCS CMe-
aeiM. OOecrnieubTe 10 %, W KamuTal coOrjaceH Ha BCSAKOE INPUMEHEHHE;
npu 20 % oH cTaHOBUTCS OXUBIEHHBIM, pu 50 % MOTOKUTEIBHO TOTOB
cioMath cede ronoBy; mpu 100 % oH monmupaeT HOTaMHu BCE YETIOBEUYECKUE
3akoHbl; pu 300 % HET Takoro MpecTyIUICHUs, HA KOTOPOE OH HE PUCKHYJI
Obl, XOTs1 ObI MO/ cTpaxoM Bucenuilbl. Eciau mym u OpaHb IPUHOCIT MpH-
ObLIIb, KaluTald CTaHET CIIOCOOCTBOBATh TOMY M JIpyroMy. JlokazaTenbCTBO:
KOHTpabaHga U Toprosiig pabamu» [23]. HeraTuBHOE OTHOIICHHE K KOM-
MEpPYECKOMN AEATEIBHOCTH KaK K HEJJOCTOMHOMY 3aHATHUIO HE TOJIBKO MMEET
OYEHb JIABHUE MCTOPUYECKUE KOPHHU, HO OKA3aJIOCh U OYEHb CTOMKHM, J10-
’KUB JI0 HAIIIETO BPEMEHHU.

Hpyras Ba)xxHas IpUYMHA COCTOUT B TOM, YTO SKOHOMHYECKHE U COLU-
aJIbHbIE HAYKH, KOTOPbIE B HAMOOJBIIEH MEPE MOTJIA Obl COJICUCTBOBATH BO3-
HUKHOBEHUIO TCOPUU YIIPABJICHUS, U3ydalldi B OCHOBHOM HEYIIPaBJICHUECKHUE
ACHEKThI JCATEIbHOCTU MPEINPUATHI U OOLIECTBEHHON OpPraHU3alllM B lie-
oM. Cdepa ux uccie0BaHUM OrpaHUYMBaIaCh SKOHOMUYECKUMU BOIPOCa-
MU TPOM3BOJICTBA U MAaKpPOCOIUAIbHBIMUA, MOJUTUYECCKUMHU aCIIEKTaMHU.
[Ipy 5TOM OHM mpeHeOperaa HM3y4YEHHEM BOIIPOCOB ATIMHUHUCTPATUBHOTO
ynpasiacHus [16]. Kpome Toro, Ha NpOTSDKEHHH JUIMTEILHOTO BPEMCHH
U CpPEeIM YIIPABJICHIIEB, U Ha YPOBHE MPABUTEIHCTBEHHBIX OpraHU3alldi J0-
MUHHUPOBAIIA B3IJIS/IbI, YTO YIPABIECHUE — TOJIBKO HCKYCCTBO, HO HUKAK
He Hayka. HakoHel, HEeMaJIOB&)KHO M TO, YTO CaMM YIPABJISIOIIME B IPO-
IIUIOM HEOJI0OPUTEIbHO OTHOCUJIUCH K pa3paboTke Teopuu yrmpabieHus. Nx
BHUMAaHUE OTPAaHUYMUBAIOCH MOHSITUSMH «TE€XHOJIOTHUSD, «II€HA», KIIPUOBLIb
u T. 1. [Ipu3Hanue 3a Teopueit ynpaBieHUs CAaMOCTOSTEILHON U CYIIECTBEH-
HOU pOJIM B OpraHu3alluy MPOU3BOJICTBA, & TAKXKE CBSI3aHHOE C HUM IIOsIBJIC-
HUE CIICHHUAINCTOB B 3TOM 00JIaCTH aBTOMAaTUYECKH O3HAYaJI0 Obl OrpaHUYe-
HUE BJIACTH W BIUSHUS KPYIHBIX MpEANpPUHUMATEIEH — X035€B 3TUX Opra-
Hu3aiui. Ha 3To OHM 110 MOHATHBIM MPUYMHAM HE X0Tenu uaru [16].

WTak, BOSHUKHOBEHUE T€OPUU YIIPABJIEHUS — 3TO CJIOKHBIA U MPOTH-
BOPEUYUBBINA MPOIIECC, B KOTOPOM B3aMMOJCHCTBYIOT MHOTHE (DAKTOPBI Kak
MO3UTUBHOTO, TaK U HETaTUBHOIO TIJIaHA, MPUYMHBI OOBEKTUBHOTO U CYOb-
E€KTUBHOI'O MOpsKa. TeM He MeHee OOBEKTHMBHAasi HEOOXOJIWMOCTh PaHO
WJIW TIO3IHO JIOJDKHA Obljla TPUBECTH K TPOPHIBY B ATOM obOmactu —
K OpOpMIICHUIO TEOpHU YMNpaBJICHUs, K OCO3HAHUIO €€ POJM KaK Ba)KHOU
Y CaMOCTOSITEIIbHOU ITPOU3BOAUTEIBHON CUJIBI.
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1.2. OcHOBHbIE WKO/1bI U 06ujue nodxoodul
6 meopuu ynpae/ieHus

K HacrosmeMy BpeMEHH BBIJICIISIOT YETHIPE OCHOBHBIX MOAX0JA B pas-
BUTUU TEOPUU VYIIPABICHUS: NOAXOJ C TOUYKH 3PEHUS OCHOBHBIX WIKOJI
B YIIPABJICHUU, NPOYECCHBIU, CUCMEMHbIL U cumyayuorHbii noaxonsl. Ilep-
BbIIl U3 HUX HamOoJiee BaXEH MMEHHO B MCTOPUYECKOM IUIAHE, MOCKOJIBbKY
OH 00pa30BaH COBOKYMHOCTBIO JOCTATOYHO YETKO CMEHABIIMXCS «ILIKOJD,
paccMaTpUBaBIIMX YNPABICHUE C PA3JIMYHBIX TOYEK 3PEHUSA. DTO MIKOJIBI
HAy4YHOTO YyMIpaBJICHUS, aJMUHUCTPATUBHOTO YIpaBJICHUS («KJIacCUYecKas
IKOJIa»), YEJTOBEYECKUX OTHOIICHUH, MOBEICHUYECKUX HAYK, IIKOJIA KOJINYe-
CTBEHHBIX METOJIOB YNPABJICHUA. TpH IPYrux NOAXO0AA, TAKKE MPEICTABIIS-
IOLMX MCTOPUYECKUI MHTEpec, 00Jee BaXKHBI JJI XapaKTEPUCTUKHU COBpE-
MEHHOT'O COCTOSTHUS HayKu 00 ynpaBienuu [16].

Bo3HUKHOBEHME MHPOBOM HAYKU YIIPABICHUS IIPUHATO CBS3bIBATH
c umeHeM Ppenepuxka Teunopa — ocHoBarensa «IllIkoasl Hayuno2o
ynpasnenusy (1885-1920 rr.). B 1911 r. on omyOimkoBan kuury «IIpun-
UMbl HAYYHOTO YIPABJIEHUS», TPAAULIHUOHHO CUUTAOLIYIOCA HA4aJIoOM IpH-
3HAHUS YIPABJICHUS HAYKOW M CAMOCTOSITEIbHOW 00JacThiO MCCIEIOBAHUA.
Hapsny ¢ @. Taiinopom Hanbosiee M3BECTHBIMU €€ MPECTAaBUTEISIMHU ObLIN
O®penk ['mnbper, Jlunuan I'mnbper, I'enpu I'ant, ['appunrron OmMepcon
u ap. ©. Tritnop u @. I'unbper HaunHANIKM CBOIO Kaphepy pabOynuMH, a 3aTeM
CTaI WHXXEeHepamu; chepodl MX HEMOCPEACTBEHHON ACATEIHLHOCTH OBLIO
Mpou3BOACTBO. [lo3TOMY mEpBBIM KX IIAroM HAY4YHOrO aHaiau3a Tpy.la
Y YIIPABIICHUS SIBUJIOCh U3YUEHUE COACPHKAHUS TPYIA U €TO OCHOBHBIX KOM-
NMOHEHTOB. D. THlIopy NPUHAMIEKUT 3aciyra TEXHUYECKOTO COBEPLICH-
CTBOBaHMSI OPraHW3alMM Tpylaa Ha npeanpusatud. OH BHEAPWI IJIAHOBOE
O0pO, HOBBIE METOMBI PadOTHI, F3(PPEKTUBHBIE MPUEMBI PE3aHUS MeETallia,
WHCTPYKIIMOHHBIE KApTOUKHU I paboyux U MHoroe apyroe. Hapsny c tex-
HUYECKUMH u300peTeHusiMu @. TeilsiopoM OBLIT OTKPBIT PNl COLMATBHBIX
SIBJICHUI M YCOBEPUICHCTBOBAHUM COLIMATIBHOM OpraHu3aliu, KOTOpble 000-
raTUJId MUPOBYIO HayKy. B wacTHOCTH, OH OOHapyKusl (P€HOMEH TPyIIIOBO-
ro JABJICHUS] U SKCIIEPUMEHTAJIBHO JI0Ka3al, 4YTo padoTa B KOJJIEKTUBE MPHU-
HYXKJAeT NEPEAOBUKOB OIyCKAThCS B MPOU3BOAUTEIIBHOCTU TPyAa A0 YPOB-
HSI CEPEIIHSAKOB, a CEPETHIKOB — J0 YpOoBHA oTcTarontux [16]. On momnaradn,
4YTO TPYAMUTHCS XOPOUIO YEJIOBEKY MelIaeT 00s3Hb HAaKa3aHMs: CTOMT paldo-
YEeMY TEPEBBINOJHUTL HOPMY, KaK aJIMUHUCTPALMS CPEXKET PACUECHKU U 3a-
CTaBUT €ro paboTaTh BIBOE MHTEHCHBHEE 3a Ty K€ 3apa0oTHyro miary. Tu-
NUYHBIA aMmepuKaHCKui padouunii koHna XIX — navana XX B. Tpyauiics Ha
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OJIHy WJIU JBE TPETH OT CBOMX BO3MOXKHOCTEH. OH cO3HaATENbHO padoTail
m10oxo. Co3HarelbHOE OTrpaHUYCHUE HOPMBI BhIpaOOTKM Teisiop Ha3Baml
«paboToii ¢ nmpoxiaauen» (cabotaxkem), UiIu pecmpuxkyuorHuzmom. Illomumo
yTPO3bl, UIYIIEH «CBEPXY», KCHU3Y» Ha pab0OYero OKa3bIBaeT JaBJICHHUE Ma-
Jas TpyIa, HE 3aMHTEpPECOBaHHAs B BBICOKOM 3 dekTuBHOCTH. B Manoi
TPYIIIE 3pEET 3aroBOp, BOZHUKAIOT HedopMalbHbIE HOPMBI Tpya, HapylIe-
HHUE KOTOPBIX TPO3UT IPUMEHEHUEM OeCIoImaHbIX caHkIuit [19].

N3ydass 4emoBedeCcKOe IOBEACHUE, TeWnop MNPOBOAWII CIICIHAIbHBIE
WHTEPBBIO U aHKeTUpoBaHuUE. OH cuMTad, YTO HE TEXHUKA U IKOHOMHUKA,
a yrpaBJICHHE JIIOAbMU — KJIIOYEBas MmpoOiemMa COBPEMEHHOM AMEpPUKH.
Tonbko penmB €€, MOXHO JOOUTHCS COBPEMEHHOM OpraHuzaluu Tpy/Ja.
Telinop BBIABHHYJI YETHIPE HAYYHBIX MNPUHLHUINA YIOPABICHUS: GHeOpeHue
9KOHOMHBIX Memo008 pabomvl, NpPoGecCuoHaIbHbIU N006op U 00yueHue
Kaopos, payuoHaibHAsi PACCMAaHOBKA KAOPO8, COMPYOHUUECmB0 AOMUHU-
cmpayuu u pabomrnuxog. VIX BHeIpeHUE MO3BOJIIET pe3Ko (B 2—3 pasza) mo-
BBICUTh MTPOU3BOAUTEILHOCTD TPY/Jia. PyKOBOJICTBO OH MOHUMAN KaK CJIOXK-
Helllee UCKYCCTBO U TOYHYIO HAyKy OJTHOBpEMEHHO. PacdeT u MHTyuIus —
3a5or ycnexa. Telnop pa3zpaboTan AB€ KOHIENIUN — «JIOCTUTAIOIIErO pa-
004Yero» U «JIOCTUTAIOLIECTO PYKOBOAUTEN». COTJIACHO KOHIETIINU «IOCTH-
raroimiero padoyero» 4YejloBEKY HAJI0 IMOpydaTh TaKO€ 3aJaHue, KOTOPOe
TpeboBaio OBl MAaKCUMyMa YCUJIMH, HO HE BPEIUIIO OBl IPH ATOM 30POBBIO
[19]. [Toce TOoro Kak OH OCBOMII MMPOCTOH YPOK, €My CJICAYEeT MOPYIUTh 00-
Jee cloXHOe 3ajaHue. Takum CIocoOOM YeOBEK IMOCTENEHHO JOCTUTAeT
MOTOJIKA CBOUX TBOPYECKUX BO3MOXKHOCTEU. Tpyn0dt0OMBBIX U MHUIIHATUB-
HBIX TIEpEeBOJAT Ha Oojiee MHTEPECHYIO padoTy. Teinop kiaccuduiupoBal
BCE BHUJIBI pabOT MO COJIEPIKAHUIO, CIIOKHOCTU U XapaKTepy Tpyla, YCTaHO-
BUB ISl KaXXJOW TPYyMNIbl MpEMHaIbHYIO BWIKY. [Ipexkae 4yeM MpHUHSTH
Ha paboTy W JaTh TPYJIHOE 3aJlaHUE, JIFOJe HE0OXO0MMO TIIATEIHHO MPOTE-
CTUPOBATh, U3YUNUTh UX (DU3NUECKUE U TCUXOJOTUUYECKUE XapPaKTEPUCTUKH.
Tak nosiBuiace udes npoghomoébopa. E€ nonoiHuna Konyenyus npogheccuo-
HAIbHO20 00Yy4eHUsl, KOTOPOE COCTOSIIO U3 CUCTEMBI MEAarornuecKux mpue-
MOB: OOyYE€HHUsI HaBBIKaM, pacUIMpPEHUs] 3HAHUU, TPEHUPOBKU U CAMOCTOS-
TEJIbHOTO M3y4YeHHsI CBOe paboThl. B o0yueHum nrogeit Tpedyercs mocre-
MEHHOCTh. MacTep MOJKEH ObITh HACTOJIBKO KBATU(PUIIMPOBAHHBIM, YTOObI
caM MOT BCTaTh K CTAHKY U MPOJAEMOHCTPUPOBATH HAMITYUIIIUE TTPUEMBI TPY-
na. Eciy MHOTOYHMCIIEHHBIE YPOKHM HE MOMOTajid, TO HaurHaia JAeHCTBOBAThH
wmpagnas cucmema cauxkyuti. OHa TOXE MPUMEHSATIACh MOCTENEHHO —
OT CaMbIX JIETKUX HaKa3aHWi (BBITOBOP), IO CaMbIX CHJIBHBIX (mITpad, a 3a-
TEeM YyBOJIbHEHHE). TakoBa NUCIUIUIMHAPHAS, WU HITpadHas, cucrema, Ko-
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TOpasi AOTOJHUIA Juppepenyuanvuyto cucmemy oniamsl mpyoa Tewnmnopa,
OCHOBAaHHYIO Ha MPHUHIMIE UHAUBUAYAJIBHOTO BKJIaJa: OOJIbIIE BhIpaOOTam
— Oobie 3apadboTtan. CoraacHO KOHIEMIUN «IOCTUTAIONIET0 PYKOBOAUTE-
Js» OJHOTO MacTepa, OTBEUABIIIETO B I[EXE 3a BCE, 3aMEHsIa «(yHKIIHO-
HaJIbHasg aAMAHUCTPALUS, COCTOSIBIIAS U3 BOCBMH Y3KOCIEIUAIU3UPOBAH-
HBIX BBITIOJHSABIINX KaKyl-TO OJHY (QyHKIHIO WHCTpykTopoB [20]. Ecnm
paHblie pabounii 000 BceM 3a00THIICS caM, TO TeNeph aIMUHHUCTPALIMS 3a-
paHee 00s3bIBalIach 00ECTICUUTh €ro JOKYMEHTAIUEH, ChIpbeM, HHCTPYMEH-
tamu. Pabodemy octaBajgoch ToJIBKO Xopoino Tpyauthes. [Ipu Teitnope py-
KOBOJIUTh CTaJIO CJOKHee. MeHeIKep MOJDKEH ObITh HE TOJIBKO TEXHUYE-
CKMM CIICIIMAJIUCTOM, HO M COILIMAJIbHBIM MHXEHEPOM: 3HATh JINYHBIE Kaye-
CTBa MOJYMHEHHBIX, pa3pemiarh KOHMIUKTHI, 3a00TUTHCA O CBOEM JIUJEP-
ckoM ctuie. Teinop cuurtai: mpexzae 4em TpedoBaTh OT MOJIYMHEHHBIX XO-
poreit paboThl, aAMUHUCTPAIIMS caMa JOJDKHA HadaTh TPYAUTHCS JIydlIe.
Nnen n omeitel @. Tennopa okazanum pPEBONIOLMOHHOE BIIMSHHE HA BCHO
HayKy YIpaBJICHHS, a BHEJIPEHHUE €r0 TEOPUU U3MEHWIO KYJIbTYPYy Tpy/a
B aMEpHKaHCKoM rpombinuieHHOCTH [20].

Hcnonbs30BaHNE KOHLENIINU HAYYHOTO YIIPABJIEHHUS CTala MEPEIOMHBIM
3TanoM, Ojaroaaps KOTOPOMY YIPAaBICHHE CTAJIO IIMPOKO MPU3HABATHCS
KaK CaMOCTOsITeJIbHAs 00JacTh Hay4YHBIX HCClieJOBaHU. BriepBbie pyKoBO-
JTUATENU-TIPAKTUKN U YUYEHBIE YBUJIEIIH, YTO METOJBI U TOAXOMAbI, UCIOJIb3YE-
MbIE€ B HayKE€ U TEXHHKE, MOTYT ObITh 3()(PEKTUBHO MCIOJIL30BaHbI B MpPaAK-
THUKE JIOCTUKEHHUS LIEJICH OpraHn3alHy.

['oBopst 00 OCHOBATENSIX HAYYHOTO MEHEI)KMEHTA, HEJIb3sl HE BCIIOM-
HUTh KapoJsss AxamMenkym — BBIJAIOIIETOCS MOJIBCKOTO MHXKEHEPA, JOJIT0e
BpeMsi TmpopaboTaBiiero B Poccum Ha TpeanpusTHSX TOPHO-METall-
JYPru4e€CKOu MPOMBINUIEHHOCTU. HauuHas co BTOopo#l 1monoBuHbl XIX B.
B cTpaHax Bocrounoit EBponsl u Poccum B yClOBUSIX pa3BUTHUS HHIYCTPH-
aTbHON SKOHOMHUKH Takke (DOPMHUPOBATUCH HEOOXOIUMBIC MPEANOCHLUIKU
U yCJIOBUS JUIsl pa3pabOTKH OpPraHU3alMOHHOM Teopuu. OTEYeCTBEHHBIE
CHELHUATUCTHI M0 YIPaBIEHUIO, padoTasi OJHOBPEMEHHO CO CBOMMH 3ama/l-
HbIMU KOJUIETaMHM, peliasi CXOJIHbIEC 3aJa4H, YacCTO MPEJIarajii UHTEPECHbBIC
BAPUAHTHI PEIICHUS], BIHCHIBAIOIIMECS B OOLIUM KOHTEKCT (HhOPMUPOBAB-
IITUXCSL B 9TO BPEMs KOHIIENTyalbHBIX MOAX00B U mikoi. Crneruduka ganb-
Hemen ucropun Poccun B XX B. IIpHBeia K TOMY, 4YTO MHOTHE U3 aBTOPOB
ATUX UeH, BOZHUKIINX Ha pyOexke XIX—XX BB., OKa3aauch HE3aCTy>KEHHO
3a0bIThl [29]. Kaponbs Apamernku, pabotaBiiuii B koHie XIX — Hagae
XX B. Ha npeanpusATUsaX rora Poccun, BHEC HEOLIEHUMBIN BKJIaJ B Pa3BUTHE
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POCCUICKON 3KOHOMHYECKOW MBICIM M CTajl OCHOBATEJIEM IOJbCKOM HAyY-
HOU IIKOJIBbI YIIPABIICHUS.

Kapons Anamenxku momyuun oOpasoBanue unxkenepa B Cankt-Ilerep-
OyprckoM TexHoJoruueckoM uHCTUTyTe. [lo  3aBepmieHun  yuéOwbl
K. Anamenku Bo3Bpatwics B [lonpiry, rae nocTynui Ha METaUTyprudeCcKuii
3aBOJI MHKEHEPOM, OTBEYAIOLIUM 32 pabOTy METAJIONPOKATHOTO CTaHa, Te
3aHUMAJICSl PEIICHUEM MPOOJIEeMbl YBETUYEHUS MPOU3BOJAUTEIBHOCTH TPy Aa
Ha MOPYYEHHOM €My ydacTke pabotsl. [To3:xke oH yexan B JIyraHck, rjae crai
PYKOBOJHWTEIIEM METAJLIONMPOKATHOTO YYaCTKAa HA METAJLUTYPrUYECKOM 3aBO-
ne Hartman. PaGoras tam, K. Anmamenxu Hayan mpeoOpa3oBbIBaTh CBOHU
paHHHUE WJACH B OpPraHU30BaHHYIO cucteMy ymnpasieHus. B 1903 r. Kaponb
AJlaMenku feiaeT HOBaTOPCKUM AokjIaj «[IpuHIMIIBI KOJJIEKTUBHOU pabo-
TeD» B Pycckom texamdeckom obOmiectBe B Exarepmuocnase. IIpom3omnuio
3TO 3a HECKOJIBKO MECSIIEB JI0 BhIXOJa B CBET nepBoi padoTsl ®. Teitnopa.
Opmnako mokman K. Agamenku He ObIT OIMyOJIMKOBAH, M IIEPBBIC €r0 HayU-
HbIE PaOOTHI, KOTOPHIE OCTAJIMCh B BUJIC PYKOTIUCEH, YTEPSHBI.

Crnenytromue aecats jeT K. AgaMenku akTUBHO paboTail TEXHUUYECKUM
TUPEKTOpOM B ExaTepmHOCIaBCKOM OOIIECTBE TPYOONPOKATHBIX U METAaJ-
JYypruvecKux 3aBoJI0B, OCTPOBEIIKOM aKIIMOHEPHOM OOIIECTBE JOMEHHBIX
MeYel U METAILUTYPruueCKUX 3aBOJIOB, HA KEpaMUUYECKOM 3aBojie B UeHcTo-
X0Be, B ToBapuIleCTBE MPOMBIIUICHHBIX MEXaHW4YeCKuX 3aBoJ0B «Lilpop,
Pay u JleBenmreitn», sBakyupoBanHoM B 1915 1. B Kpemenuyr. VYixke
¢ 1911 r. HaumHaeTcs ero AESATEILHOCTh KaK KOHCYJIbTaHTa. OH OTKpPBIBACT
B BapmaBe TexnukokoncantunroBoe 0ropo. Ilocne 1918 r. K. Anamenku
OKOHYATeNIbHO mepeeskaeT B llombiny, mosnydaer mecto mnpodeccopa
B BapmaBckoM nonmrtexHumyeckom uHHCTUTYyTE. B 1922 1. 31€CH OTKpBIIACh
nepBas kadeapa IO HWHIYCTPUAIBHOW OpraHW3alid W yIPaBICHUIO,
a K. Anameniku BO3rJIaBWI 3Ty Kadeapy, COXpaHMB 3a COOOW 3TOT MOCT
110 KOHIIA >ku3HU. B 1924 r. oH BO3riaBui NoJjibCKyro aeneranuio Ha [ Mex-
JTyHapOJIHOM HaydyHOM KoHrpecce B [Ipare. B 1925 r. K. Amamenkn yuact-
ByeT B pabote Il MexayHapoIHOTO KOHTpecca Mo HayYHOMY YNPaBICHUIO
B bproccernie. B 1925 r. uMm ocHoBaH [loabCKkHil MHCTUTYT HAYYHOTO YNpaB-
nenns. B 1926 r. HegaBHO co3MaHHBIN MeEXTyHApOIHBIN KOMHUTET MO Hay4Y-
Homy ympasieHuto (CIOS) naznaumn K. Amamenku mepBbIM BHIlE-TIpE-
3UJAECHTOM, OH CTajJl 4WICHOM MEeXIyHapogHOIO HWHCTUTYTa YHpPaBJICHUS
B JKenese. B 1932 r. Ha V MexnyHapoIHOM KOHTpecCce yIpaBieHUs B AM-
crepaame CIOS narpaaun K. Anamenxku 30710TOH MEIAbIO 32 BBIJAIOIIAECS
MEXKTyHapOIHbIE JOCTHUKEHUS B 00JIaCTH yIIpaBJICHHUS.
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K. AnaMenku Hadan HaAydyHYIO AESITENbHOCTb, TPOBOIS SKCIIEPUMEHTANb-
HbIE HCCJIENOBAaHUS Ha METAUTYPrUyYeCKuX Mpeanpusatusx rora Poccum.
[lepByto cBOIO pabOTy ¢ pe3yibTaTaMH 3THX ASKcrepuMeHToB K. Amamernku
omyosmkoBai B 1909 r. 3a rox 1o atoro B TexHuueckoM obO1iecTse Bapiapbl
K. Anmamenku caenan JIOKJIaJl, KOTOPbI U JIET B OCHOBY CTaThH, OITyOJIMKO-
BaHHOW B xypHasie « TexHuueckoe o0o3penuey. Crates HazbiBasiach «I padu-
YECKUW METOJI OpraHU3allii KOJUIEKTUBHOIO TPyAa B MPOKATHOM ITPOHU3BOJ-
ctBe» [29]. B cTraThe MHXKEHEP NPEICTABIII PE3YJIbTAThl CBOUX MCCIICIOBAHMIA,
KOTOPBIE MPOBOJIWI, periasi mpoOJieMy CHIXKEHHS IPOU3BOAUTEIHLHOCTU TPY/Ia
Ha psAJE Y4acTKOB (ITpoKaTa TOHKOTO >KEJIE€3HOro JUCTa, MpoBosioku). CobpaB
MHOTOYMCJICHHBIC JIAHHBIE, OH OTOOpa3wyl pe3yJbTaThl HAOMIOJICHUM B BUJIC
rpaduka, 1 3TO MO3BOJUIIO €My CJENIaTh BBIBOJ O MOTEPSX BPEMEHH M3-3a He-
COIIACOBAHHOCTU MEXAY OTIAEIbHBIMHU OMNEPALMSIMU, YTO MPHUBOIUIIO K IPO-
CTOr0 00opyoBaHus U padounx. [lepepriBbl B paboTe 000py10BaHMS UCTIOJIb-
30BaJIMCh JIJIS1 OTJBIXA PA0OUNX, XOTS MOXKHO OBLIO ObI 1aBaTh MaKCUMAJIbHYIO
3arpy3Ky oOopynoBaHus. Ilocie BBeneHUs MPEAJIOKEHHBIX UM HM3MEHEHUMN
rpaduka cyTouHas BbIpaOOTKa BRIPOCIIA BUETBEPO. Pe3yinbTaToM MpoBEAEHHOM
K. Anamenku paOoThl ctain nprOop, ¢ MOMOIIBI0 KOTOPOTO MOKHO OBLIO CO-
3/1aBaTh TaK Ha3bIBAEMbIC TAPMOHUTPAMMBI, IIPEACTABIISIBIIIUE COOOM, IO CYTH,
CETH TEXHOJOTMYECKOTro mpoiiecca. K coxaneHuto, mepBbiil U3 3TUX MPUOOPOB
ObL1 yTpaueH, OJHaKO B KOHUE cBoel »ku3Hu, B 1931 r., K. Agamenxu omy0-
JMKOBaN B XypHajie «O003peHHe OpraHu3allin» CTaThi0 C OMHUCAHUEM YCO-
BEPIIICHCTBOBAHHOTO MpuoOopa. [Ipubop mosyuns Ha3zBaHue TapMoHorpada
[20; 29]. B CIIA momoOHBIE METOMWKH OBUTH pa3pabOTaHBl JIUIIb B KOHIIC
1950-X rT. ¥ TOJIY4YHJIA pa3BUTHE B BUJE TaK Ha3bIBAEMBIX CETEBBIX JUATPAMM
PERT (Program (Project) Evaluation and Review Technique), B KoTopbIx HcC-
MOJIB3YIOTCSL ceTeBble Tpaduku u auarpammbl [. ['aHTa, OMyOIMKOBABIIETO
crath¥l 1Mo 3ToMy moBoxy B 1910 u 1915 rr. Ilo muenuto 3. Mapma [29],
npeaioxkeHHblid K. Agamenku BapHaHT CETH TEXHOJOTHMYECKOTO Mpolecca
MPEBOCXOAUT IO CBOMM AHAJIMTHUUYECKUM M MPAKTUYECKUM XapaKTEPUCTHKAM
nuarpaMmsl ['aHTa.

bynyun He TOIBKO MHXKEHEPOM, HO W ympasieHueMm, K. Anamenku no-
HUMAaJI, 4YTO BOIPOCHI MPOU3BOJUTEIBHOCTH U OpPraHU3alluu TPyJa HE MOTYT
OBITh PEIICHBI UCKITFOYNUTEIBHO TEXHUYECKUM croco0oM. CTaHKH, anmapaThl
MPUBOJATCS B JICHMCTBHUE JIOJIBMU — CJEAOBATEIbHO, MPOOJIEMy HAJ0 pe-
maTh KOMIUIEKCHO: KpOME COCTaBiieHUsI TpaduKOB padOThl amnmnaparos,
HE0OXO0UMO COCTaBIATh Tpaduku padoTel moaei. [lo muenuro K. Anamern-
KM, YIIPABJICHILY MPUXOJUTCS YUYUTHIBATh JBE MPOTUBOHAIPABICHHBIC TCH-
neHiuu. C OOHOW CTOPOHBI, MOBBIIICHWE MPOU3BOJUTEIBHOCTH TpPyAa
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C TEXHMYECKON U YKOHOMUYECKOW TOYKHU 3peHHUs TPeOyeT yMEHbIIATh Nepe-
pPBIBBI B pab0OTE€ MEXaHU3MOB, C JPYTroi CTOPOHBI, paOOTHUKA HEJb3s Mepe-
rpy’KaTh, OH HE MOXET TPYJIUTHCA HenpepblBHO. K. Aamenku cuurai, 4To
JUIST KaKJI0ro paboyero cymMma JMHUN pabOThl NOHKHA OBITH KaK MOKHO
MEHbIIIE, MEePEPhIBbI JOJKHBI ObITh Yalle U JOCTATOYHBI MO JJIUTEIBHOCTH
s otabixa [20; 29].

Taxkum o6pazom, uaes K. AmaMernku coCTOUT B TOM, YTOOBI COBMECTHUTD
rpadukyd pabOThl arperatoB W JIIOJEH, MAKCUMaJIbHO 3arpyxas MalluHbI
U IpUBEsl paboTy Jrojel B cucTeMy. BBeleHHEe TakoW CHCTEMBI CIIETyET
MPOU3BOJUTH B 3aBUCUMOCTH OT CTENEHHU MOJATOTOBICHHOCTH PaOOTHHUKOB.
B nanpueitmem K. Anamenku o000NMI CBOM UACH B BUJI€ KOHIIEIIIIUM rap-
MOHHU3AUHUHU. ABTOp YTBEPXKIajl, YTO METOJIbl HAYYHOW OpraHu3aluu TpyJa
OMMPAIOTCS Ha PsJ 3aKOHOB, UMEIONIUX BceoOmuil xapaktep. [lo aTum 3a-
KOHaM JICCTBYET BCE B JKMBOW MPUPOJIE:

- 3aKOH pa3AeieHus TPy aa;

- 3aKOH KOHIIEHTPallMu U UHTErPalliH;

- 3aKOH TapMOHMUU.

Oco6oe BHumanue K. Apgamenxku yaenuna UMEHHO TPEThEMY 3aKOHY,
MTOCKOJIBKY, M0 €r0 MHEHHIO, MEPBBIC JIBAa XOPOIIO U3BECTHBI U HAIIUIM CBOE
orpaxkenue B cucteme ®. Tenmopa. K. Agamenku BbIAETWAI TPU THUMA rap-
MOHHWHU:

1) rapMOHHSI B «YCTPOMCTBE OpraHu3Ma» (MMEeTCs B BHUIY OpraHH3a-
),

2) rapMoHMs B neiictBun. O0a 3TH BHIa KacarOTCsS COBMECTHOH pabOThI
o0opynoBanusi U jrojed. C MpOU3BOACTBEHHON TOYKH 3PEHUS 3aKOH TapMo-
HUU COCTOUT B TOM, YTOOBI MOAOUpaATh «OpraHbl (3JEMEHTHI OpraHU3AIIM)
B COOTBETCTBUM C UX rpa)MuECKUMH XapaKTEPUCTUKAMH, a 3aTEM HEOOXOIU-
MO, YTOOBI 3TU OpraHbl (PYHKIIMOHUPOBAJIM B TECHOM CBSI3U MEXAYy cOOOM Ta-
KM 00pa3oM, YTOOBI Kax1ast oreparys Mporucxoauia B ¢cBoE Bpems» [29];

3) TpeTHii BUJI TApMOHUU HE MOAMAETCS TpaduiecKkoMy METOIy, OH Ka-
caeTcs 4eJI0BEYECKOro (pakTopa: JyXOBHAsl TapMOHUSI, KOTOpas OJKHA CBS-
3bIBATh BCE YEJIOBEUYECKHE JIMYHOCTHU, COTPYAHUYAIOIINE B OJJHOM CJIOKHOM
Opra"u3Me, KakuM SIBJISETCS KaKI0e MPOU3BOACTBEHHOE Tipeanpusitue [29].
B onucanum 3TOro BHAA OpPraHU3allMOHHON TapMOHHMHM IPOCIIEKUBACTCS
3HAYUTEIHLHO OoJiee MO3AHSAS Uesd OPTraHM3allMOHHON KYJIbTYphI, 00BEIU-
HSIOIIEN COTPYIHUKOB.

Hapyuienue 3ak0OHOB rapMOHWU, OTCYTCTBME TAPMOHUHU B OpraHU3aIUuU
TpyJa CKa3bIBACTCA CHUKEHUEM MTPOU3BOIUTEIBLHOCTH.
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K. Anamerniku o0oraTuil TEOPUIO YIPABICHUS, TPEITIOKUB OMPEACICHHUE
HOBOM Hayku: «Ilog Haykol ympaBiieHUs CI€AYyeT MOHUMATh CIOCOObI JeH-
CTBUS, a TAKKE TEXHUYECKHE MEPONPUATUS IPU YNHPABICHUH IEATEIBHO-
CTBIO KaK OTHEJIbHBIX NMPOW3BOACTBEHHBIX €AWHHUI, TAK U UX KOJUICKTHUBOB,
OCHOBAHHbIC Ha IO3HAHUM U TMPUMEHEHUU 3aKOHOB 3aBUCUMOCTH MEXKIY
IMIPUYAHAMHA U CJIEICTBUSMHU, OTKPBITBIE HAYYHO-3KCIEPUMEHTAIBHBIM Me€-
TOJOM ¥ MMEIOIIUE LEJbI0 JOCTHKEHUSI MAaKCUMaJIbHOTO MOJIe3HOT0 3 dek-
Ta MPU MUHUMAJIBHBIX 3aTparax BPEMEHH, YEJIOBEUECKOTO TPyJa, YIHEPTUHU
IPHUPOJIBI U BOOOIIE BCEX MPOM3BOACTBEHHBIX cpeactsy» [20; 29].

Hayka ynpaBneHuss onupaeTcss Ha HAYYHO-3KCHEPUMEHTAIBHBIE METO-
IIbl, W, CIIEIOBATEJILHO, €€ MPUHIMIIBI U METOJbl yHpaBJieHUsl 0a3upyroTcs
Ha 3aKkoHax npupoiabl. K. Anamerku, nepBbIM yJIOBHB 00Il€€ B DBOJIOIUU
MPUPOJHBIX SIBIICHUA W PAa3BUTHHM OPraHU3alMU MPOU3BOJACTBA, 3aJIOKUII
BOKHBIN (yHJAMEHT B IMTOCTPOCHUU OOIIEH TEOPUHU YIIPABJICHUS.

Aomunucmpamuenasn (knaccuueckas) wikona A. aiions
(1920-1950)

DpaHIly3CKUN UHXKEHED U NpeanpuHuMaresb Axpu Paiiosb ObUT OJJHUM
Y3 BBIJAIOIINXCS TEOPETUKOB MeEHemkMeHTa Hadanma XX B. OH omHuM
U3 MEPBBIX ClieJIall TOMBITKY pa3padoTaTh OOIIME MPUHIUIBI yIPaBICHUS
U TIPOBECTH aHAJIM3 PA3IMUHBIX O0SI3aHHOCTEH, BBITIOJIHEHUE KOTOPBIX U CO-
CTaBJISIET CYyTh ACATEIBHOCTH PYKOBOAUTEISI KOMIIAaHUU. Paiioib cO34a1 TaK
Ha3BIBAEMYIO aomunucmpamueuyto meopuio ynpaeienus [16]. OH yTBep-
KA YIPABIISITh — 3HAYUT BECTH MPEANPUATHE K ONPEACICHHON LEH, U3-
BJICKAsi MAKCUMYM W3 UMEIOIINUXCS B PACTIOPSIKEHUN PECYPCOB. Y IPABIICHUE
BKJIIOYAET CJICAYIOIINE BUABI AEATEIbHOCTH: TEXHUUECKYI0, KOMMEPYECKYIO,
(bUHAHCOBY1O, 3alIUTHYIO, OYXTaATEPCKYI0 U aJMUHUCTpaTuBHYI0. HecMoT-
Ps Ha BOXXHOCTH MATU NEPBbIX QyHKIUM, Dalions NpUIEepKUBAJIICI OCHOBAH-
HOM Ha COOCTBEHHOM OIIBIT€ TOYKHM 3PEHHUS, COIVIACHO KOTOPOW aJIMHHU-
CTPUPOBAHUE, OTHOCUMOE UM K OOJIACTH yMHpaBJCHUS TMEPCOHAIOM, UMEET
pelaroniee 3HaueHUe Jid ycrexa Wiu Heyaadu padoThel opraHuzanuu. OH
OBLT YBEpEH, 4TO 151 BocuTaHus 3 (PEKTUBHBIX MEHEPKEPOB HEJIOCTATOU-
HO OJIHMX JIMIIb TEXHUYECKUX 3HAHUN U YTO, XOTS HAJIWYME TAKUX 3HAHUU
SBJISIETCSI OCHOBHBIM TPEOOBAHUEM K MEHEKepaM HHU3ILIUX YPOBHEU, MO Me-
pe TOro Kak PyKOBOJUTEIb MOJHUMAETCS BBEPX MO CTYICHBKAM CITyKEOHOU
JISCTHHUIIBI, BCE OOJIbIIIee 3HAUYCHUE MPUOOPETAOT aIMUHUCTPATUBHBIE CITO-
cooHoctu. Teopust Daiionis COCTOUT U3 JBYX YacTEW. YHUBEPCAIbHOU CHU-
cTeMbl (DYHKIMI ympaBieHHUS W NPUHIMIIOB yrpapieHus. DyHKIUM OTBe-
4aloT Ha BOIPOC, YmoO NIEJIAET PYKOBOJAUTENb, @ MPUHIUIIBI — KAK OH 3TO
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nenaeT. OyHKIUN BCEro MsTh: TUIAaHUPOBaHUE (MPOTHO3WPOBAHKE), OPTaHU-
3alus, KOOpAUHAIIYS, KOMaHI0OBAHUE U KOHTPOJIb. Dakiosb MOI0XKUI HAYAJIO
CTPYKTYpHO-(DYHKIIMOHAILHOMY TIoixo1y [16].

@daiionp BeIACHUI 14 NPUHUKMNOB YIPABIECHUS: pPa3lei€HUE TPYyHa,
BJIACTh, JWCIUILINHA, €IMHCTBO KOMAaHIOBaHUS, €IWHCTBO PYKOBOJCTBA,
MOJYUHEHUE WHAUBUIYATbHBIX WHTEPECOB OOIIEH IeJH, BO3HArpakJacHHeE,
HEHTpaIu3anus, uepapxusi (CKaJspHbIM NPUHIKI), MOPSIOK, PaBEHCTBO,
CTaOWIBHOCTH TepCOHANTA, WHUIMATHBA, KOPIOpaTUBHBIN ayx. Ecou QyHK-
UM — 00s13aTeJIbHBIC AJIEMEHTHI, BBIMAICHUE XOTS Obl OJTHOTO M3 KOTOPBIX
CIIOCOOHO Pa3pyIIUTh BCIO TEXHOJIOTHIO YIIPABICHUS, TO MPUHIUIIBI — 3TO
MIOCTOSIHHO TOTIOTHSIOIIMICS TIepeUYeHb MOJIOKEHUM, 0000IIAIOIINX KUBYIO
NpakTUKy pykoBoautesss. OHU KOHKPETHBI U 3aBUCAT OT CUTyanuu. OyHK-
MM COCTABIISAIOT «HAYKY aJIMUHUCTPUPOBAHUS», a MPHUHIUIBI — «UCKYC-
CTBO aJIMUHHCTPHUPOBaHMM». He Bce MpUHIMIIBI 0IMHAKOBO BaXkHBI. K Ti1as-
HbIM DaiioIb OTHOCHII e0UHCINBO KOMAHOO0BAHUS U eOUHCIBO PYKOBOOCMEA
[16; 19]. CoritacHO mepBOMYy HMPHUHIUIY PAaOOTHUKH HE JOJDKHBI TOJY4YaTh
MOTCHITMAILHO MPOTHUBOPEYAINE IPYT APYTY PACHOPSIKCHHS M3 JBYX pas-
HbIX UCTOYHUKOB. PackpriBasi conep:xkanue Broporo, daiions yacto nmpuode-
rajx K OMOJOTHYECKUM aHAJIOTHSAM, pacCMaTpUBas OPraHU3AIMIO B KAYeCTBE
OopraHu3ma, KOTOPBIM HE MOXET MMETh JBE TOJOBBI. MHOTHE IPHUHITUIIHI,
peasIoKEHHbIE (PpaHIly3CKUM yUeHbIM, 3Byuanu adopuctuuaHo. Hampumep,
MPUHLMI TOpsiAKa riaacuil: « MecTo Mg KaXJI0To U KaXJI0My CBOE MECTOM.
WHBIMU clIOBaMU, pedb IjIa O TOM, YTO KaXKIbI paOOTHUK M KaXK/1as BEIlb
JOJDKHBI 3aHUMAaTh B OpraHu3aiuu cBoe MecTo. K AByM TIaBHBIM MPUHIIH-
nam daiiosb IpUCOeTUHSIT IPUHITUIT BIIACTH W MPUHIIMI pa3ieieHus Tpy/a,
3aJIaBaBIIIEe XapaKTep CTPYKTYPHI yIpaBieHus. Pa3nenenue Tpyaa mpeamno-
narano quddepeHimanno U Celnualn3auio TPyJ0BON (MCIIOTHUTEIbCKON
U yOPaBJICHYCCKON) NEATEIbHOCTH, BBIUJICHEHWE B paMKaX CIIOXKHOM Jes-
TEIHLHOCTU 0O0JIC€ YACTHBIX BHJOB JIEATCIHHOCTH, BBIJICIICHHUE CIICIIHATH3H-
POBaHHBIX YCTOMUYUBBIX TPYAOBBIX PYHKIIUNA U (PYHKIIMOHATIBHBIX 00JacTeH,
a Takke Mpo¢eCcCHOHANM3AINI0 TPYMI, CICIUATU3UPYIOLIUXCSI B OIpese-
JE€HHOUN o0sacTH, 000CcO0JEeHNEe U OpPraHU3alMOHHOE O(QOPMIICHHE CTPYK-
TYpHBIX TIofpa3zaeneHuil. [I[puMeHUTeNbHO K PYKOBOJICTBY MPUHIIUI Pa3fie-
JICHUs TpyAa TpeOoBaj CIeuain3alii pyKOBOAUTENS Ha y3KOM Kpyre 3a-
nad. bes atoro, cunrtan @Paioyb, HET YETKOM KOOPIMHALIMHU, TIOPSIAKA U pac-
npeeaeHusl 00s3aHHOCTEM, 0€3 KOTOPHIX OpPraHu3aIUI0 pa3bedacT AyOJu-
poBanue pynkuuii. Bmecte ¢ Tem oH Bepuisl B 3(HEKTUBHOCTH pa3eicHus
TpyJa JUIIb B ONPEACIICHHBIX T'PaHMIAX, 3a MpeleiiaMi KOTOPBIX, IO €ro
MHEHHIO, TTpoM3BoauTeIbHOCTh magaet [19]. Cdepa aesTenbHOCTH TH000TO
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JTOJKHOCTHOTO JIMIa onpeaensiaach PailojieM B TepMUHAX JUalla30HA KOH-
Tpoias (mpenesia HEMmocpeaACTBEHHOT0 3G (MEKTUBHOIO BHEIIHETO KOHTPOJIS
CO CTOPOHBI PYKOBOJWTEJS 3a MOBEICHUEM U JEATEIBHOCTHIO MOJIYUHEH-
HBIX), YHACJIA TTOJYMHEHHBIX U (DYHKIIMOHATIBHBIX 00SI3aHHOCTEW MCIIOTHUTE-
aer. Bnacte daiions paccMarpuBall Kak MPaBO KOMAaHIA0BAaTh M BO3MOX-
HOCTbH 3aCTaBIISITh APYTUX MOAUYUHATHCSA. UeM BBIIIE YPOBEHb BIIACTH, TEM
mpe o0beM 3HAHUM (KOMIIETEHIIMsI) U OoJibllie OTBETCTBEHHOCTU. Y Ha000-
por. @aionp pasziuyal JABA TUNA BJIACTU: UHCIMUMYYUOHAIUIUPOBAHHYIO
(popmanibHy0) U nepconanvHyro (HepopmaibHyto). IlepBas mpoucrekaeT
OT IOJDKHOCTH, BTOpasi — OT MHAUBUAYaJIbHBIX KadecTB. CeromHsi moao0-
HBIA MPUHITUI IPHHAT Ha BOOPYKEHUE B TeopuH yrpasieHus [19].

IlIxona «uenoseueckux omuowenuit» 3. Maito (1930-1950)

B 30-e rogst XX B. B TEOpUU YIPaBICHUS MMOCTETICHHO HAOUPaeT CUIY,
a 3aT€M CTAHOBUTCS TOCHOJICTBYIOIIMM HOBOE HANPAaBJICHUE — JOKTPUHA
«4YEJIOBEUECKUX OMmHOuLeHul», c(hOPMHUPOBABILASACS B MOJEMHUKE C MOCTYJIa-
TaMU KJIACCUYECKOM MIKOJbl. OCHOBHOW BKJIaJ B €€ pa3BUTHUE BHECIHU IJi-
ToH Mbiio, ®pun Potaucbdeprep, Mapu Ilapkep ®omner, Yecrep bapnaps,
Kpuc Apmxupuc u ap., B YbUX padoTax MpoOBO3MIAIIAINCH TPUHILIUIIBI BCE-
MEpPHOTO Pa3BUTHUS U BCECTOPOHHETO HCMIOJIb30BAHUSI OpPraHMU3alUEnd CHo-
COOHOCTEN paOOTHUKOB, YJIOBJIETBOPEHHUS WX PAa3HOCTOPOHHUX MOTPEOHO-
CTEH, MCIOJb30BAHMUS MEXAHW3MOB CAMOOPraHHU3alMHU, CTUMYJIUPOBAHMS
MPOIIECCOB TPYNIIOBOM MHAMMUKH, JEMOKpaTHU3alMU yIPaBJICHUS, TYMaHHU-
3anuu Tpyaa [19; 20].

PonoHayanbHUKOM HOBOTO HAIPaBJICHUSI CYUTAETCS U3BECTHBIA aMepu-
KaHCKHUI COIMOJIOT U MCUXOJIOT, aBCTPAIHUEL IO MPOUCXOKIECHHIO, UCCIIEI0-
BaTeJIb MPO0OJIEM OPraHU3aIMOHHOTO MOBEACHUS U YIIPABJICHUS B MPOU3BO/I-
CTBEHHBIX OpraHU3alMiX, a TAKKE OJIMH U3 OCHOBOIIOJI0XKHUKOB UHYCTPHU-
albHOM cormosioruu Damon Moo (1880—1949). KpuTukys K1acCHUECKYIO
TEOPUIO0 OPTaHW3AlMU U YNPAaBICHUA 3a YOPOIICHHBIM B3IJIS] HA MPUPOTY
YEeJI0BEUYECKOTO TMOBEACHUS B OPraHU3alMU, CTPEMIICHHE MUHHUMHU3UPOBATH
POJIb «UEJIOBEUECKOro (haKTopa», OpUEHTALIMIO Ha MpUOpUTET (popmasinia-
UM OTHOILICHUN U UEPAPXUYECKOTO CTPOEHHS OpraHu3anuu, Maiio moasepr
COMHEHMIO 3(PHEKTUBHOCTh OIOPOKpATUUYECKON (OPMBI YHPABICHUSI U BbI-
JIBUHYJI 3a7a4y BHEJIPEHUS METOJOB OOpalleHusi ¢ paOOTHUKOM KaK «COIH-
aJIbHO-TICUXOJIOTHYECKUM»  cymiecTBoM [16]. CpaBHuBasg opraHu3almio
C OOIIMHOM, COUAIIBHON CUCTEMOM, B paMKax KOTOPOW B3aWMOJIEHCTBYIOT
OTJENIbHBIC JUYHOCTH, (PopmanbHble M HepopManbHBIE TPYMIbI, OH pac-
CMaTpuBaj B KaueCTBE BaKHEUIIEH €€ QYHKIINIO YIOBJICTBOPEHUS COIUATIb-
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HBIX MOTPEOHOCTEN YeIOBEKa B YCIOBHUSAX KpPHU3HCAa aMEPUKAHCKOTO OOIIe-
CTBa, pacrajia CEMbH, MaJCHUS POJIU TPATUIIUOHHBIX COIIUATIBLHBIX UHCTUTY-
ToB. Hayunbie u3bickanuss Maiio ObUIH CBSI3aHBI IIPEXKIE BCErO C MPOBEIE-
HUeM B 1927-1932 rr. kxpynmHOMaCIITaOHOTO U JOJITOCPOYHOTO COIMATILHOTO
HKCIEPUMEHTA Ha OJHOM M3 MPEANPUITUNA JIEKTPOTEXHUUYECKOU KOMITaHUU
«Bectrepn Dnextpuk» (6mm3 Ywukaro, r. XOoTTOpH). B Xxojme mnaTHIETHHX
ONBITOB y4€HbIE M3 ['apBapJCKOro yHUBEPCUTETA JOKA3aIU, YTO HA MPOU3-
BOJINTEILHOCTh TPYyJa BIUAKOT HE TOJBKO TEXHUKO-DKOHOMHUYECKHUE,
HO Y COLIMAJIbHO-TICUXOJIOTHYECKHE (aKTOphI (CIUIOYEHHOCTh T'PYIIbI, B3a-
MMOOTHOILIEHHSI C PYKOBOJICTBOM, OnaromnpustHas atmocdepa Ha padodyem
MECTE, yJIOBJIECTBOPEHHOCTh TPYJAOM H T. I1.). B ombITe ¢ OpuUraaou >kxeHIuH
3aMEHa aBTOPUTAPHOTO PYKOBOJMTENS JEMOKPATUYECKUM IMPUBETA K POCTY
BBIPAOOTKH, a B OMBITE C OpUrajoll MYy>KYMH yY4YE€HBIM HE YAaJIOCh HHYETO
TOOUTHCS: HeQopMaIbHbIE HOPMBI, 3aJ]aBaBIINe HU3KUN YpPOBEHb MPOU3BO-
JTUTEIbHOCTH, OKA3JINCh HEMPEOJOJMMBIM MPENATCTBUEM. YUEHbIE ObLIU
YBEPEHBI, UTO U MO3UTUBHBINA, U HETaTUBHBIN PE3yJIbTaThl HEOMPOBEPIKUMO
NOATBEPkAaroT ux Teoputo [19]. B uem xe coctosut e€ cmbicii? CTOPOHHHUKU
JOKTPUHBI «UEIOBEYECKUX OTHOUICHUW» J0Ka3aiaH, 4To S()PEKTUBHOCTH
yIpaBJIeHUs ompeensieTcss HeopMaabHON CTPYKTYPOH, MPEXaAe BCEro Ma-
JIO¥ TPyNIoM, B3aUMOJICUCTBUEM JIIOJeH U OOIIUM KOHTPOJIEM, CaMOIUCIIH-
IJIMHOM M BO3MOXHOCTSMHU TBOPUYECKOT'O POCTA, KOJJIEKTUBHBIM BO3HArPaK-
JIEHUEM, OTKa30M OT Y3KOW CcHenvaiu3aliud U €IUHOHAYaIus, JEMOKpATH-
YECKMM CTHJIEM PYKOBOJICTBA, COOTBETCTBHUEM CTPYKTYPBI  JIFOISIM,
a He Hao0opoT. Oco3HaHue pabOYMM NPUYACTHOCTU K «KOMAHJIE» WIIU KOJI-
JIEKTUBY, KOTOPBIH pabOTaeT B YJAYUIICHHBIX YCIOBUSX WU YCIOBHUAX «Ila-
TPOHATa» CO CTOPOHBI AJIMUHUCTPALIMU NPEANPUATHS, B 3HAUYUTEIILHON CTE-
MICHU TOBBIIIAECT MPOU3BOJIUTEIBHOCTh €ro Tpynaa. ColuanbHasl MpPaKTHUKa
HOBOW JOKTPHHBI OCHOBBIBAJIACH HA MPOBO3MIAIIEHHOM M»3H0 NpUHIIMUIIE
3aMEHbl UHAUBUIYAJIbHOTO BO3HATPAXKICHUS TPYNIOBLIM (KOJUIEKTUBHBIM),
SKOHOMHYECKOTO — COI[MAJIbHO-TICUXOJOTUYECKUM. bbUIH mpensioxkeHbl
Y HOBBIE CPEICTBA MOBBIIICHUS MPOU3BOAUTEIBHOCTH TPyJa — «IIPOCBE-
HIEHUE CITY>KAIIUX», «TPYMNIIOBBIE PEIICHUS», «IAPUTETHOE YIIPABICHUE
U T. ., — OOpAaIlleHHbIE K OMPEAECICHHBIM COLUAIBHBIM I'PYIIaM U YUUThI-
BAIOIIME BCE MPUCYIIHAE UM TICUXOJOTUUYECKUE U COITMAIbHBIE OCOOCHHOCTH.
3agaya MEHEIKMEHTA, 10 MHEHHUI0 Mbhiio, cocTosiia B TOM, YTOOBI OrpaHU-
YUTh CHU3Y OTPOMHBIE (POpMalIbHBIE CTPYKTYPhl — OFOPOKPATUUECKUX MOH-
CTPOB, TOHSIOIIMXCS 3a MaTepHadbHON 3P(HEKTUBHOCTHIO, KaK-TO 00y31aTh
ux HeopManbHOM OpraHu3alueil, TOCTPOCHHOW Ha MPUHIMIAX YeJIOBeYe-
CKO# comuaapHocTu U rymanusma [19; 20].
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CTOpOHHHKHM JAHHOIO MOJXOAAa YTBEPXKIAIH: JKECTKAsT UEpapXus MOoA-
YUHEHHOCTH, (popMau3aius OpraHru3aluOHHBIX MPOIECCOB HECOBMECTUMBbI
C mpupoAon denoBeka. OTCr/Ia — MOMCK HOBBIX OPTaHU3AaLMOHHBIX CTPYK-
Typ, GopM TpyZia u METOJJOB MOTUBAIIMU PaOOTHUKOB.

OnHUM W3 BBIJIAIOMIMXCS MPEICTABUTEICH IIKOJIbI «YEJIOBEUYECKUX OT-
HOLICHUI» B TEOPUU YNPABIECHUS CUUTACTCS aMEPUKAHCKUN COLMAIbHBIN
¢bunocod, MOIUTOJIOT M TICUXOJIOT OMXEBHOPUCTCKOW OpueHTauuu Mipu
llapxep ®onnemm. Pannue pa®oTbl POUIETT OBLIM IOCBAIICHBI aHAINU3Y
MOJIUTUYECKUX BOIPOCOB, COLMAIIBHOM HEpApXUH, COIUATbHBIM KOH(IMK-
TaM ¥ U3MEHEHHSM B MaJlbix cucteMax. [lo3nHee €€ mHTepech CMECTUINCH
K U3YUYCHUIO TPYNINOBOW JTWMHAMHUKH, MCHUXOJOTMYECKUX ACIEKTOB YyMpaBlie-
HUSI IPOMBILIJICHHBIMA CUCTEMAMU, YEJIOBEYECKUX OTHOLICHWW BHYTPHU WH-
TyCTPUAIBHBIX TPYII, COOTHOIICHUS PAMOHAIMCTUYECKOTO U TYMAaHUCTH-
YeCKOro moaxoqoB B ympanicHuu oapMu [20]. CeromHs oHa HM3BecTHa
B OCHOBHOM KakK HCCJEAO0BaTeIb MPOoOIeM opraHu3anuii u ynpasieHus. Ec-
mu @. Teitnop paspaboran Jiorudyeckoe OOOCHOBaHHWE MEHEIKMEHTA,
1o M. @oIeTT mombITaIach €O3/aTh ero guiaocoduo. B uzydenue npen-
npusTUN Ou3Heca U MeHeKMeHTa DOoIIeTT IPUBHECTA KOHICTIIINH, pa3pa-
OOTaHHBIC €0 HAa OCHOBE 3HAHUW MOJIMTOJIOTHU M JIMYHOTO MPAKTUYECKOTO
OmbITa, MPUOOPETEHHOr0 B cdepe OOIMIECTBEHHOM NesATeIbHOCTU. Teopus
yIOpaBJICHUs, CUUTala OHA, JOJDKHA 0a3MpoBaThCs Ha JOCTHXKEHUSX Hay4-
HOW TMICUXOJIOTMM, a HE€ HAa WHTYUTUBHBIX, PYTUHHBIX MPEICTABICHUSIX
O IPUPOJE YETOBEKA U MOTHUBAX €r0 MOBEIACHHUS.

B t0 Bpems kak st @. Telnopa OCHOBHBIM O0OBEKTOM aHAINA3a SABJISIICS
W30JIMPOBAHHBIN UHIAWBU, DOJUIETT HAUMHAJIA AHAIN3 C «UHAWUBUAA TPYII-
MOBOT'0» — OPTaHU3AIUU WM LEJIOCTHOTO COIMaIbHOTO coobiiecTBa. Oco-
00€¢ BHMMaHHE OHA yjelisuia MpoOJieMe pa3rpaHUUuCHHS] «BIIACTU» U «aBTO-
pureta». Biacts, cuntana @oiuieTT, €CTh HUMMAHEHTHO MPUCYIIas yIpaBiie-
HUIO (QyHKIMSA. ABTOPUTET, B OTJIMYKME OT BJIACTH, OTUYXKJIAeM, UM MOXHO
HAJIETSATh ONPEEICHHBIX JIUI, YUYUTHIBAsI IPU 3TOM, YTO aBTOPUTET JIFOOOTO
PYKOBOJMTENS TPOUCTEKAeT W3 (PYHKIIMU, KOTOPYHO OH OCYIIIECTBIISET,
a TAKXKE€ W3 U3MEHSIONIMXCSA YCIIOBUHM, B KOTOPBIX JEUCTBYET JAHHOE JIMIIO
[20]. ®onnert mokas3wiBasia, YTO MO Mepe YKPYIHEHHS OPTaHU3aIliy Ha CMe-
HY TPEXHUM KOHIEHIUSIM «OKOHYATEIBLHOTO» WU «IEHTPAJTBHOI0» aBTO-
puTeTa MPUXOIIT TEOPUU «(PYHKITMOHATBHOT0» UJIN «IUTFOPATUCTUYESCKOTOY
aBTopuTeTa. B cBOMX paboTax oHa mpejjarana MnepecMOTPETh KOHUETIUIO
OTBETCTBEHHOCTH B TOW MHTEPHPETAIINHU, KOTOPYIO Jaja €l «KJIaCCHYECKasH)
mkoja. [ToguepkuBas, 4T0O OTBETCTBEHHOCTh O0YCIIOBJIEHa caMOU (hyHKITU-
€1, BBINOJIHAEMOW JaHHBIM COTPYIHUKOM B opraHu3anuu, OojuieTT cuura-

23



Ja, 4TO KaxAbli paOOTHUK JOJIKEH 3aJlaBaTh ceOe BOMpOC: «3a 4To 51 OTBE-
yar?», a He «llepen kem s orBeuaro?». OHa BBOJAUT IMOHITUE «KYMYJISTUB-
HOM OTBETCTBEHHOCTH», MOKa3bIBasi, YTO Ta SIBISETCA HEU30EKHBIM CJIE]I-
ctBueM auddy3un GyHKui B cucreme opranusauuu. KymynaruBHas oT-
BETCTBEHHOCTh OOECIEUUBAET B3AaMMHOE COTJIACOBAHUE PAaOOThI Pa3IMUHbBIX
moaeit u noppasaenenuii [20]. OtaenbHble PYHKIUU HE CYIIECTBYIOT H30-
JUPOBaHHO ApYT OT apyra. CiaeaoBaTeNbHO, KaXKIbli aIMUHUCTPATOP, BBI-
MOJIHSI CBOIO (DYHKIIMIO, JOJDKEH HECTH OTBETCTBEHHOCTH 3a MHTETPaIlUIO
CBOEH paboOThl C APYTMMU aJIMHUHUCTpPATOpaMH, a HE MPOCTO 3a Mepenaydy
KOOPAMHAIIMOHHBIX 00S3aHHOCTEH BBIMICCTOSIIIIMM IO UEPApXUU UHCTAHIU-
aMm. DoIeTT OJHOM M3 MEPBBIX BBIJIBUHYJNA HJCK0 «ydacTus padoumx
B ynpasieHun». OHa Obl1a yOexaeHa, 4To paboune HeM30€KHO TPUHUMAIOT
ydacTHe B yMNPABJICHUH, pellas, Kak UM CIEIyeT BBINOIHATh MpuKasbl. [Ipo-
IPECCUBHOE PYKOBOJICTBO JOJDKHO pa3BUBATh y paOOUYMX UyBCTBO HE TOJIBKO
VHIUBUIYAJIbHOW, HO U COBMECTHOU OTBETCTBEHHOCTHU. DOJUIETT MpU3bIBAIA
CO3/1aBaTh Ha MPEANPUATUIX aTMOCPepy MOITMHHON OOIIHOCTH UHTEPECOB,
Ha OCHOBE KOTOPOH MOXKHO ObLIO Obl 00€CHeYHUTh MaKCUMAalbHBIM BKJIa]l
BCEX paboumx M ciayxanmx B 3Q(HEeKTUBHOCTh OPraHU3AIMOHHOW AesATEb-
HoctH [19; 20]. OHa BBICTYIIaJIa IPOTUB PEIICHUS IPOOJIEM OpraHU3aI[uOH-
HOM JIeSITEILHOCTU U OCYIIECTBJICHUS PYKOBOJICTBA MOJYMHEHHBIMU C MO3HU-
uu cuiibl. [Ipu3HaBas, 4To MOJHOCTHIO M30aBUTHCA OT DJEMEHTA MPUHY K-
JIEHUsI HEBO3MOXHO, DOJIIETT TEM HE MEHEE HacTarnBajla Ha HEOOXOAUMOCTH
BBIPAOOTKH HEKOEW «COBMECTHOMN», «HEMPUHYKAAIOIIEH BJIacTU», KOTOpas
onupanachk Obl HA B3aUMOJICHCTBUE BCEX WICHOB OpraHu3aiuu. Jludepaib-
HBIE DJIEMEHTHI €€ TEOPUM COTJIACYIOTCS C MPU3HAHHEM OCHOBHOM MOCBUIKHU
«KJJACCUYECKON» KOHIIEMIIMU OPTaHU3allui U YIMPABJICHUS: OCCIPEKOCIOB-
HOE BBIMOJHEHUE MPHUKA30B. Peub MAET JUIIb O MCUXOJIOTUYECKON HHTEp-
npeTanuu 3Toro mnoJjiokenus. MoseTT obpaliaia BHUMaHUE Ha BaXKHOCTh
ydyeTa Takux (HaKTOpoB, KaK BpPEMs, MECTO U OOCTOSITENIbCTBA, B KOTOPHIX
oTnaroTcs nmpukasbl. OHa Toaraia, 4To OTJAJICHHOCTh UCTIOTHUTENS OT UH-
CTaHIIMH, OT KOTOPOH MCXOJUT MPUKa3, CHIKAET 3 (PEKTUBHOCTH MOCTIETHE-
ro, MOCKOJBbKY JIEMCTBEHHOCTH MOJOKUTEILHOW PEAKIMM Ha MPUKa3bl 00-
paTHO TPOIOPIMOHATBHA PACCTOSHUIO, KoTopoe oHM mpoxoait [20]. Oco-
0oe BHHUMaHue DOJUIETT yAensiaa y4eTy IMCHUXOJOTHYECKOW peakIuu JIMII,
MOJTYYarOIIUX MPHUKAa3bl, MOJIUYEPKUBAsi, YTO, KaK CBUICTEIHCTBYIOT HAOIIO-
JIEHUSI, HEBO3MOXXHO 3aCTaBUThH JIIOJICH BBIMOJHATH PadOTy YAOBJIETBOPHU-
TEJbHO, €CJIM OTPAHUYMBATHCS TOJIBKO TPEOOBAHUSIMU U TIpUKa3aHUsIMH. OT-
BETHOM peakluei Ha MpeBaIupOBaHUE MPUKA3HOU (HOPMBI yIIpaBiIeHUS CTa-
HOBUTCSI CBOEOOpa3Hoe conpoTuBieHue. GoeTT yKa3biBajia, 4To ATy MPO-
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0JieMy HEeJb3s PEIIUTh MOCPEJICTBOM HCKYCCTBA YOEXKICHHS, T. K. U YOEK-
JICHUE MOXKET PacCMaTpPUBATHCS TIOJUMHCHHBIMH KaK TPOSIBJICHUE TaBJICHUS
U 3aByaliupoBaHHas (popma mpukaza. UToObl n30exaTh 00eUx KpailHOCTE:
U3JIMIITHET0 YBJICUCHHS MTPUKA3aMHU, C OJTHOM CTOPOHBI, U MPAKTUYECKOTO OT-
CYTCTBUS UX — C JApyroi, — DoiuieTT mpejjaraja 00e3IUYUTh OTIady
pacrniopsbkeHuit. Pabora, 1o e€ MHEHUIO, T0KHA OBITh OpraHU30BaHA TAKUM
o0pa3oM, 4TOObI BMECTO MPUKA30B M HAYaJbHUK, U TTOAYMHEHHBIN Clie0Ba-
U TOMY, «4eTro TpedyeT cuTyamus». Torma MecTo JUYHOTO KOHTPOJIS 3aid-
MeT KOHTPOJb (hakTOB, Ha 0a3e OOBEKTHMBHOI'O aHAIM3a aJbTEPHATHBHBIX
nyTeil JeATeNbHOCTH OYyJIeT OMpEeNeNsiThCs, YTO JOJKHO OBITh CHEJNaHo,
IPHKa3bl CTAaHYT MPOMCTEKATh U3 JACHCTBUM, a He Hao0opoT [20].

B ocHoBy mikonsl «Hayk o moBegenumn» («IloBegeH4eckoil IIKOJIbI»)
(1950 — mHacTosIee Bpems) Jeriau uaeu A. Maciioy, IpeaIoKUBIIETO uepap-
Xuyeckyro meopuio nompedrocmeu. Adbpaxam Macioy — aMepuKaHCKUUN
TICUXOJIOT, OJIMH U3 OCHOBATEJIE TYMAaHUCTUYECKOM IICUXO0JI0TUHU. BriepBbie OH
oIyOJIMKOBaJl CBOXO KOHIenuio B 1943 r. [16]. Ouenb ckopo oHa cTajia Kiiac-
CHYECKOM M BOIIIA BO BCE yUeOHUKHU. Mnes, siBUBIIAsCS OCHOBOM MOBEECHYE-
CKOM IIKOJIBI B PaAMKaX Uepapxuieckol meopuu nompeoHocmeii, 3By4uT CJie-
JTYIOIIUM 00pa30M: TOJBKO HEYJOBJICTBOPEHHAS MOTPEOHOCTh OPraHU3YeT I10-
BEJICHUE WHWBHUA, 3aCTABIISASA €ro MPEAIPUHUMATh JEHCTBUS, HEOOXOAMMBIS
g e€ ynosierBoperusi. OOpa3zHO TOBOPSI, YEIOBEUECKYIO IIMBUIIM3AIMIO TBO-
pWIH TIIyOOKO HEYIOBJIETBOPEHHBIC JIFOAU. PeanbHblil moTeHIMa (Cuima Bo3-
JCUCTBUS) MMOTPEOHOCTH €CTh (PYHKITUS OT CTENEeHH e€ yaoBleTBOpeHus. 1n-
TEHCUBHOCTH MOTPEOHOCTH CBSA3aHA C 3aHMMAEMbIM €10 MecToM. Pu3HnoIoru-
YeCKHE MOTPEOHOCTH TIEPBUYHBI M BBICTYTAIOT IOMUHAHTOM TIOBEICHUS 10 TEX
TIop, TIOKa HE YAOBJIETBOPEHBI XOTS ObI HA MUHUMAJIBHOM YPOBHE, ITOCIIC Yero
HAYMHAIOT JTOMUHHUPOBATH MOTPEOHOCTH CIEAYIOIIUX YPOBHEH — B Oe3omac-
HOCTH | T. 1. [19].

Huzmme norpeOHOCTH He3aBUCHMBI HE TOJIBKO JPYT OT JIpyTra (IbIXaHHE
HE3aBHUCHUMO OT T'0JI0fa), HO M OT BBICHIMX MOTpeOHOCTeH. HampoTus, BbIC-
M TOTPEOHOCTH 3aBUCAT OT HU3MMX. [103TOMY YeIoBEK BpSIJ JIM IMOWUIET
B My3€#, eclii OH CHJIbHO TojiojeH. Kpome Toro, BeIcIIME MOTPEOHOCTH,
B OTJIMYME OT HUBIIUX, HUKOTJA HENb3S YIOBJICTBOPUTH MOJHOCTHIO, BEIb
YEJIOBEK IMOCTOSIHHO COBEPIICHCTBYETCS. BrIcine moTpeOHOCTH HE SBIISIFOT-
Csl KOHCTAaHTOM, OHM BO3HUKAIOT U MCYE3at0T, GOPMUPYIOTCSA U TePOPMHUPY-
10Tcs. Bece moTpeOHOCTH BRICTpAaUBAIOTCS B OMPEICICHHOM TMOPSIKE: Ha OJI-
HOM TIOJIFOCE HaXOJATCS HEKOHTPOJHPYEMbIC, HEIOJBIIACTHBIC YCIIOBEKY
noTpeOHOCTH (ABIXaHME, TOJIOM), HA IPYTOM — KOHTPOJHUPYEMbIC B YITPaB-
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asieMble (nyxoBHbIC). Eciu HU3IIME NMOTPEOHOCTH MPUCYLIUM BCEM JIIOASM
B PaBHOM Mepe, TO BBICIINE — B HeoIMHaKoBOM cteneHu [20].

Unen A. Macnoy nojyqusiv JajibHEHIIee pa3BUTHE B 08YX(haKmopHO
meopuu momugayuu, pazpadorantoi B 1950 r. BUAHBIM aMEPUKAHCKUM CO-
[IUATBHBIM TICUXOJIOTOM, HCCIIeIOBaTEIeM MPoOIeM OpraHU3aluOHHOTO M0-
BEJICHUSI, TPYJOBbIX OTHOILIECHUM U yrmpaBieHus @Ppedepuxom Xepybepzom,
CTaBIIMM MPOBO3BECTHUKOM pacmpocTtpanuBiiuxcs B 1960-1970-x rr.
YOPABICHYECKUX METOJ0B «00OOTaIleHUs», PACIIUPESHHUs] U POTaluu pabdo-
YuX 3aJlaHui, HAIPaBJICHHBIX Ha CTPYKTYPUPOBAHHUE TPYIOBOM NEATEIbHO-
CTH TaKUM 00pa3oM, 4TOOBI JIaTh MOYYBCTBOBATh UCTIOJHUTEIIO CIOKHOCTh
¥ 3HAYUMOCTh TTOPYUYEHHOT'O €My JIeJla, He3aBUCUMOCTh B BBIOOPE PEIICHUM,
OTCYTCTBHE MOHOTOHHOCTM U PYTHUHHBIX OIEpaluii, OTBETCTBEHHOCTH
3a ToJiyueHHoe 3ananue [19].

[Ipemnoxennass XepruoeproM Teopusi MOTHUBAIMHU, Ha3bIBaeMasl TaKKe
Teopueil PaKTOPOB «aKTyalu3aluu aTMoc(hepbl», paccMaTpuBaeT (PaKkToOpHI,
BIIUSIONINE Ha YyJIOBJICTBOPEHHOCTh U HEYIOBJICTBOPECHHOCTH OT BBIMOJIHE-
HUS pabouYnX 3aJlaHui, 1 OCHOBBIBACTCS HA MEPAPXUICCKOM ITOAXOJIE K IT0-
TPEOHOCTSIM YeioBeKa. Xeproepr oOHapy X1 (akToOpbl IBYX THUIIOB: (pax-
mopwl axmyaniusayuu (ATA MOMUSAMopsl) — TPYA U BCe TIoTydaeMbie Oa-
rojiaps emy (GopMmbl IPU3HAHUS, U axkmopsbl ammocgepwvl (WIN ueueHuye-
cKkue ¢ghakxmopwvi), K KOTOPBIM OTHOCSTCS YCJIOBHS pa0OThI M OKPY>KArOIas
cpena. GakTopbl aKTyaIn3alliu CBsI3aHbI HETIOCPEACTBEHHO C COJIEPKAHUEM
TPYZIOBOTO TpOIecca: JOCTHKEHUEM ycIieXa, MPU3HAHUEM 3aCiyT, CIIyXeo-
HBIM MPOABHKEHUEM, HHTEPECOM K paboTe, OTBETCTBEHHOCTHIO, BOZMOKHO-
CThIO pocTta. Mconp3oBanue 3Tux (HakTopoB MO3BOJISET JOOUTHCS TITyOOKO-
roO U YCTOHYMBOTO BO BPEMEHH HM3MEHCHMsI WHIWUBUIYAIHHOTO ITOBEICHHUS
yenoBeka B mponecce Tpyaa [19; 20]. MabiMu crmoBaMu, €clii OHU UMEIOTCS
B TPYJOBOM IIPOIECCe, TO MPHUIAIOT €My CHUJIbHBIC MOTHBAIIMOHHBIE CTUMY-
JIBI, PE3yIBTATOM YETr0 CTAHOBHUTCS XOPOIIEe MCIOJHECHHE paboThl. Takum
00pa3oM, yJ0BJIETBOPEHHUE OT pabOTHI ABISETCS CIEACTBUEM JIeUCTBUS (aK-
TOPOB aKkTyandu3aluu. BHemHue, uiu atMmocdepusie, Gakropbl 0osee MHO-
rourciaeHHbl. K HUM OTHOCATCS BO3HarpaxkjacHue (3apruiata), TapaHTHH 3a-
HSATOCTH, TIOJINTHKA U JEATEIbHOCTh KOMIIAHWM, YCJIOBHUS TpyHa, CTaTyc,
TEXHUYCCKUN HAA30P, MEKJIIMYHOCTHBIC OTHOIICHHUS C HadyaJbHUKAMHU, KOJI-
JeraMu W MOJYMHEHHBIMU, 0€30MacHOCTh TPyaa, (GaKTOPhl JTUIHOU JKU3HH.
Bueminue (akTtopel cnocOOHBI OCIA0UTh BHYTPEHHIOK HAIpPsS)KEHHOCTH
B OpPraHM3allii, HO UX BIIMSIHUE HOCUT KPAaTKOCPOYHBIM XapakTep U HE MO-
KET MPUBECTU K MIYOOKUM H3MEHEHHSIM B TOBEJIEHUU PaOOTHHKOB. Co-
rnacHo Xepuoepry, Ipu OTCYTCTBUU WJIH HEIOCTATOYHOCTH cUSUCHUUECKUX
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¢axkmopos y 4eioBeKa BOZHUKAET YyBCTBO HEYIOBJICTBOPEHHOCTH pabOTOM.
OpnHako eciid OHU JIOCTaTOYHBI, TO CaMH 10 ceOe He BBI3BIBAIOT YIOBJIETBO-
peHnsi paboTol W HEe MOTYT MOTHBHUPOBATh YEJIOBEKA HA 4TO-1100. B oTim-
YHh€ OT 3TOTO OTCYTCTBUE WJIM HEANAEKBATHOCTb MOMuUBAyuti HE MPUBOJUT
K HeyI0BJIeTBOPeHHOCTH padotoii [19]. Ho ux Haimuuue B MOJHON Mepe BBI-
3pIBACT YJIOBJICTBOPEHHE W MOTHMBHPYET PAOOTHHUKOB Ha IOBBIIICHHE 3(-
(beKTUBHOCTH JesaTeabHOCTH. O0e CHCTEMBI SBIISIOTCS pa3HOHAMPABICHHBI-
MU IUIOCKOCTSIMH Y€JIOBEYECKOIro moBejeHus. Ecium mMeHemxep 3a00TUTCS
O cTabMIM3amuy MepcoHaia, OH JOJDKEH BO3ACHCTBOBATh HA THTHCHUYECKHE
dakTops! (yBEIWYCHHE OKJIaja WM TOJyYeHHE KBAPTHPHBI), T. K. OHHU CIIO-
COOCTBYIOT 3aKpeIlieHHI0 KajpoB. OQHAKO OHHM HE MOTYT IPUBECTH K IIO-
BBIIIICHUIO TTPOU3BOAUTEIBHOCTH Tpyaa. Ha yBenmdenue BBIpaOOTKH, HO-
CTHIKEHHE B pa00Te HAMBBICIINX PE3YJIbTATOB BIUSAIOT Apyrue (hakToOphl —
MOTHBaATOpbl. HECMOTpsl Ha OTAEIbHBIE KPUTUYECKHUE 3aMEUaHUsl, BbICKA3bI-
BaeMblc B ajpec JBYX(AKTOPHONH TEOpPHH MOTHBAIMH, PEKOMEHIAINN
®. Xeproepra NpuMeHsJI U IPUMEHSIOT COTHU aMEPUKAHCKUX (U HE TOJIb-
KO) KoMnaHui. Ero ujaen Mcmosib3yroTcsi B HOBEUMIIIMX CHUCTEMax MOBBIIIE-
HUSI TPOM3BOAUTEIILHOCTH TPyJa W YJIYUYIICHUS TOBEICHUS JIFOJIEH B Opra-
HU3AIUU, CIOCOOCTBYSI PA3BUTHUIO JBMKCHUS B TOJJCPKKY PEOpraHU3aAINU
TpyJaa, MpeoOpa3oBaHU BHYTPU KOMITAHUN U U3MEHEHHUH B TPYJIOBBIX OT-
HOILICHUSAX B OOJBIIMHCTBE MPOMBIILICHHO pa3BHTHIX cTpadH Mmupa [20].
HayuHast nocToBepHOCTH Teopum Xepioepra MOATBEPKACHA JTaHHBIMU
12 cnenmanbHbIX UccieaoBaHu, mpoBeneHHbIX B CIIA, SAnonuu, OuHIISH-
nuu, Benrpun, Unaun, FOAP, 3am6oun. B CCCP oHa ucnonb3oBajiach B U3-
BECTHOM HcclieoBaHuu «YenoBek u ero paboTay, peain3zoBaHHOM B 1964 r.
B. A. Sdnoseim u A. T'. 3apaBoMbICTIOBBIM. HE3aBUCUMYIO 3KCNIEPTU3Y TEO-
puu niposoauiia H. @. Haymosa.

He meHee mmpoKyr0 M3BECTHOCTh MPUOOpEH TEOpUH, pa3pabOTaHHbBIC
AMEPUKAHCKUM COIIMOJIOTOM WU COIMAJIBHBIM TICUXOJOTOM, CIECIUAINCTOM
0 Tpo0JeMaM yYIIpaBJIECHUS W OPraHM3al[MOHHOTO IMOBEJCHMs, Mpodecco-
POM WIKOJIBI MHAYCTPUAIBHOTO yIpaBjieHuss MaccauyceccKkoro Te€XHOJIOTH-
YEeCKOTro MHCTUTYyTa /[yenacom Makepecopom, BIEPBBIE HUCMOJIB30BABIINM
MPEICTABICHUS TICUXO0JIOTOB O MOTHUBAIIMU YEJIOBEKA B TEOPUM YIIPABIICHUS
nepconajgom opranmsanuu [20]. B cBoem rimaBHOM Tpyne «YemoBedeckas
CTOpOHA MPEANPUATHs» MaKrperop 3asBHII, 4TO JIOOOMY YIPaBICHYECKOMY
PELIECHUIO WM JIEMCTBUIO TIPEAIIECTBYIOT T€ MW UHBIE MPEANOJIOKEHHUS OT-
HOCHUTEIBLHO YE€JI0BEUYECKOW MPUPOABI U MOBEACHUS, ONPEIACIAIONINE UH]IH-
BUAYAJIbHBIA CTWJIb PYKOBOJICTBA KOHKPETHOTO MEHEKEepa. DTHU MPEIIo-
JIOKEHUS MOAPA3ACISIIMCh UM HA JIB€ KATETOPUU — «TEOPHUI0 X» U «TE€O-
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pUrO Y», — acCOUMUPYEMBIE C UACAMU KIIACCUYECKOW MIKOJIBI U IIKOJIBI Ye-
JIOBEYECKHUX OTHOIIEHUN COOTBETCTBEHHO. B OCHOBE 3TOr0 AEiIeHUs JIe)Ka0
pasznuueHue no (GopmMe MoxyyeHus 3aJaHuii, CTETIEHH CBOOOJIBI B CIIOCOOax
Y CPOKAxX MX BBINOJHEHUS, METOJaM KOHTPOJISI UX MCIIOJHEHUS, CTEIEHU
BKJIFOUEHHOCTH WCTIOJIHUTEIISI B MPOIECC NPUHATUSA PEIICHUM, JUCTAHIIUPO-
BAaHHOCTU PYKOBOAMTENSI OT MOJUYMHEHHOTO U (DOpMaau3ali X OTHOIIIE-
HUW, KOHLIEHTPALIUM YIPABICHYECKUX (PYHKIUA B pPyKaX PYKOBOIAUTEIS
[16]. «Teopust X» mpeacTapiisiyia aBTOPUTAPHBIN B3IV HA PETYIISAIUIO Op-
raHU3aIMOHHOTO TTOBEJICHUS PAOOTHUKOB, COTJIACHO KOTOPOMY

- IO/ U3HAYaJIbHO HE JIOOAT TPYAUTHCA U TIPU JI000H BO3MOXKHOCTH
n30eraroT padoThI;

- Yy HUX HET 4YeCTOII00Hs, a TIOCEMY OHM CTaparoTCsi U30aBUTHCA OT OT-
BETCTBEHHOCTH, TPEANIOUUTASL, YTOOBI MU PYKOBOIHIIH;

- 0OJIBIIIE BCETO JIFOIM XOTAT 3alUIICHHOCTH;

- yTOOBI 3aCTABUTH JIIOJICH TPYAUTHCS, HEOOXOIUMO HCTOIb30BaTh MPH-
HYXJICHUE, KOHTPOJIb U YTPO3y HAKA3aHUSI.

Hcxonst u3 3TuX OpearonaokeHui, cuutan Makrperop, pykKoBOJUTEIH
ABTOPUTAPHOIO THHA KaK MOXHO OOJIbIIE UEHTPAIU3YIOT IOJIHOMOYMS,
CTPYKTYPUPYIOT pabOTy MOJUYMHEHHBIX M TOYTH HE JAaIOT UM CBOOOJIbI
B IPUHATUU perieHnii. Bo uMs obecrieueHus: BHIMOJHEHUST paOOThl OHU MO-
IyT OKa3blBaTh HAa PAOOTHUKOB IICHUXOJIOTUYECKOE JABJICHUE U JIAXKE yIpo-
*aTh UM. Eciu aBTOKpaThl M30€eraloT HEraTUBHOTO MPUHYKJICHUS, UCTIOJb-
3ysi BMECTO 3TOT'0 BO3HArpa)jeHue, OHM MOJIy4aroT Ha3BaHUE 0JIarocKJIOH-
HBbIX aBTOKpaToB. [locnenHue nposBisiIOT aKTUBHYIO 3a00Ty O HACTPOCHUU
¥ OJIarONoJyYuy MOMAYUHEHHBIX, MPOJOJDKAsi OCTAaBaThCS aBTOPUTAPHBIMU
pyKoBoAMTESIMUA. B psifie ciiydyaeB «OJaroCKJIOHHBIE aBTOKPATHD» MOTYT
JaXKe TOMTU Ha TO, YTOOBI pa3pelInTh y4acTrue MOJYUHEHHBIX UM PaOOTHHU-
KOB B IUIaHMpOBaHWU 3aaaHuil. OgHako (akTudeckas BIacTh MPUHUMATh
Y UCIIOJHATD PEIICHHS COXPaHIETCs 3a pyKoBoACTBOM [19].

AJnbTepHaTUBHAsT KOHUENIMs, oOo3HaueHHas [[. MakrperopoMm Kkak
«Teopusi Y», KOHIIEHTPUPOBAJIACh HA CO3JaHUU CPEIbl, OJaronpUsITCTBYIO-
e BO3HUKHOBEHUIO MPEIAHHOCTH OPraHU3AIMOHHBIM IEISIM U MPEao-
CTaBJISIFOIIEN BO3MOXKHOCTB JIJII MAaKCUMAJIBHOTO MPOSBICHUSI UHULIUATHUBHI,
M300peTaTeIbHOCTH U CaMOCTOATEIFHOCTH TIPU UX NOCTHKEHUU. WHBIMU
CJIOBaMH, P€Yb 1UIA O JIEMOKPATUYECKOM CTHJIE PYKOBOJICTBA, IpEAIoara-
IOIIIEM MCIIOJIb30BaHWE TBOPUYECKHUX CIIOCOOHOCTEH MOAYMHEHHBIX, THOKUM
KOHTPOJIb, OTCYTCTBUE MPUHYKJICHUS, CTPEMJIEHUE K OTBETCTBEHHOCTH, MO-
pajbHBIC CTUMYJIbI, 3AMHTEPECOBAHHOCTh B TPYJI€, YU4aCTHUE B YNpPaBICHUU
[19]. OcHoBoIi «Teopun Y» BBICTYHAIH CICAYIOIINE YTBEPKICHHS
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- 3aTpaThl PU3NYECKUX U YMCTBEHHBIX YCWIMH B MPOIIECCE TPyAa TaK xKe
€CTECTBEHHBI, KaK MPU UTPE WU OTJIbIXE (€CITU YCIOBUS OJIaronpusiTHBI, JTIOIA
HE TOJIBKO MPUMYT Ha ce0s OTBETCTBEHHOCTh, HO M OYIyT CTPEMUTHCS K HEM);

- MEpPBI BHEIIHETO KOHTPOJISI HE SBIIFOTCS €AUHCTBEHHBIMU CPEICTBAMHU
MOTHUBAIMU: TIPYU BBINOJHEHUH MTOPYUYECHHBIX €MY 3a7a4 YEJIOBEK OCYIIECTBIIS-
€T CaMOPETYJSILIUI0 U CAMOKOHTPOJIb, HAIIPABJICHHBIE HA JIOCTIKECHHUE LIENH,
OTHOCHUTEIILHO KOTOPOI OH MPUHSAJ Ha ce0sl OlpeieTICHHbIC 0053aTehCTRA,;

- mpuoOIIeHHe sABIsieTCS (QYHKIIMEW BO3HArPAXKICHUSI, CBSI3aHHOTO C J10-
CTHKEHUEM LIEIIH;

- CIIOCOOHOCTHh K TBOPYECKOMY PEIICHUIO MPOOJIeM BCTPEUYAETCs 4acTo,
a MHTEJUIEKTYAJIbHBIM MOTEHUNAJ YEIOBEKA MCIIOIb3YETCS B YCIOBHUAX CO-
BPEMEHHOI'0 MHIYCTPUATIBLHOIO OOIIECTBA JIUIIIh YACTUYHO.

brnaronaps mogoOHBIM MPEANOIOKEHUSIM JAEMOKPATUYHBIA PYKOBOIH-
TeJIb MNPEANOYUTACT TAKUE MEXAHWU3MbI BIUSHUSA, KOTOPHIE ANEIIUPYIOT
K MOTPEOHOCTSIM 00Jie€ BBICOKOTO YPOBHS (MMOTPEOHOCTH B MPUHAIEKHO-
CTH, BBICOKOM 11711, aBTOHOMHUH, CAMOBBIPAKEHUHU U T. I1.), U U30€racT HaBs-
3bIBaTh MOJYMHEHHBIM CBOIO BOJIKO. OpraHuzanus JeSTEIbHOCTH, MPEay-
CMOTpPEHHAs B MOJIENIA «Y», OCHOBBIBAETCSI HA NMPUHIHUIAX JEIETUPOBAHUS
Y JICHICHTPAIU3AIMK TOJJHOMOYHM M OTBETCTBEHHOCTH, CaMOOPraHU3AIUU,
MaKCUMAaJbHOTO MCIOJIb30BaHUSI TBOPUYECKOI'O MOTEHI[Mada PpabOTHHKA, IMO-
OLIPEHUs €ro0 MHULIMATHUBBI. [loAUMHEHHBIE NPUHUMAKOT AKTUBHOE Y4acTHE
B PUHATUU PEHICHUM U TOJB3YIOTCS IIMPOKOM CBOOOJON B IMPOIECCE BbI-
nojaHeHus 3aaanuil. HazHaueHue Tpyna yrpaBieHIa BUIUTCS MPEXKIE BCETO
B (DOPMUPOBAHUM YEIOBEUECKUX OTHOUIIEHUM, YTO MpeArnoJiaraer odorarie-
HUE COJiepKaHUsA pabOThl, OPUEHTALMIO HAa BO3HATrpa)KJIeHUE, a HE Haka3a-
HUE pabOTHWKA, Y4eT BCErO CIEKTpa €ro MOTpeOHOCTEeW W OXHAaHUU
JUIl CTUMYJIMPOBAHUSI MOTHUBAalMKU. bonee Toro, «reopus Y» BO3jaraet OT-
BETCTBEHHOCTH 3a JICHb U UHAU(DPEpEHTHOCTh PAOOTHUKOB Ha PYKOBOJICTBO,
n30pagIiee ONMOOYHBIC METOIbI OpraHu3anuu 1 Koutpos [19; 20].

BeinenuB aBa IPOTUBOIOJIOXKHBIX CTWIA ynpasieHus, . Makrperop,
IO CYLIECTBY, OINKCAaJ MPOLLIOE M HACTOAIIEE MEHEKMEHTa. B mponuiom
TOCIIOACTBOBAJ CTHJIb «X», @ B HAaIllM JHU HACTYNAET 3I0Xa CTHIA «Y», K KO-
TOPOMY NPHU3BIBAET JOKTPUHA «YEJIOBEUECKHUX OTHOIEHU». Eme B 1930-¢ rr.
D. Mbiio 1okaszai, 4To JIIOAW CKJIOHHBI OTPAaHUYHUBATh CBOKO MPOU3BOJAUTEIb-
HOCTh U JIaXK€ TEPATH B OILIATE, JUIIb OBl 3aCITyKUTh 0100peHue kKosuier. Hu-
KAKWE€ YIPO3bl U MPHUHYKJICHHUS CO CTOPOHBI AIMUHUCTPALINM HAa HUX HE JCH-
ctBoBaM. [louemy >xe Torna nmoutu 100 jleT amMmepuKaHCKHE MEHEIKEPHI MPH-
JIEP>)KUBAIUCHh B CBOeH pabote «teopun X»? [lo mHenuto Makrperopa, pac-
IPOCTPAHEHHOCTh B3IJISIZIOB, OCHOBAHHBIX Ha «T€OpUU X», ObljIa 00yCIOBIICHA
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TE€M, YTO OHAa, HECOMHEHHO, OOBSICHSIa HEKOTOPhIE OCOOCHHOCTH TOBEICHHUS
monen. bonee Toro, Makrperop mpeanoioKuil, 4To 3Ta TEOPUSl yAUBUTEIIBHO
TOYHO COOTBETCTBOBAJIA MPEeAyOSKIECHUSIM pyKoBoauTened. He monumas uc-
TUHHBIX MOTHBOB TIOBEJICHUS, OHU CKJIOHHBI OBUTH BUAECTh UICTOYHHK BCEX O€l
B JICHOCTU Y MHEPTHOCTH PaOOTHUKOB, TPYMNIIOBOM 3TOM3ME, HEXXEJIAHUU CO-
Tpynaudath [19; 20]. Makrperop mo4epKuBall, YT0 MEHEDKEPHI, IPUICPKH-
BaIOIIIMECS MOJAOOHBIX B3TJISA0B B cepenrHe XX B., HAHOCAT CBOEH KOMITAaHUHU
HEMOMNPABUMBIN Bpea. DKOHOMUYECKAs CUTyallds B MUPE U3MEHWIACh, 00JIb-
IIMHCTBO PabOYMX YJOBJIETBOPHIIO CBOM MaTe€pHAIbHBIE MOTPEOHOCTH, PE3KO
MIOBBICUJICSI YPOBEHB MX JKU3HU U 00pazoBanusd. CienoBaTeIbHO, CErOAHs Ma-
TEPUATILHOE TOONIIPEHUE HEJB3Sl PACCMATPUBATh B KAYECTBE E€IMHCTBEHHOTO
cTuMyJia, moOyxaaromero k 6osnee addextuBHON padote. TeopeTmueckue
Bo33peHms JI. Makrperopa umenn Hemano oOIero ¢ Konmenmusamua A. Mac-
noy u @. Xepubepra. Tak, Hanpumep, B COOTBETCTBUU C Teopuei Macnoy, Je-
JIOBEK, YJOBJICTBOPUBIIUNA HU3IIAE MOTPEOHOCTH, HAYMHAET CTPEMUTHCA
K YZIOBJIETBOPEHUIO BhICIINX. «Teopust X» Kak pa3 U OMUCHIBAET HU3IIUE T10-
TpeOHOCTH, a «Teopus Y» — BbICIIHE. BMecTe ¢ TeM MeXy HUMH €CTh U pa3-
. OQHO U3 CaMbIX XapaKTEPHBIX 3aKIIFOYAETCA B TOM, YTO Teopun Mak-
rperopa He MOTYT CIIY>KUTh OCHOBOM ISl HAYYHOTO UCCIIEA0BaHMs, OO HOCAT
Cyry00 peKOMEeHIaTeIbHBIM XapaKTep U TOBOPSIT JIUIb O TOM, YTO U KaK HY¥X-
HO JienaTh. KoMIlaHus npuriamaer KOHCYJIbTaHTa, KOTOPbIA MPOBOJIUT aHAJIU3
peanbHOM OOCTaHOBKHU, OMPEEssi COCTOSHHUE TPYAOBOM IUCIUIUIMHBI, ypO-
BEHb JIOBEPUTEIBHOCTH B OTHOIICHUSIX MEXIYy MEHEKEepaMu U pabOuYruMH,
YpOBE€Hb 00pa30BaHUs T€EX W JAPYTHX, IECHHOCTHBIE OPUEHTALMUA U OKHJIaHUS
JIOJIE, W JIUIIb MOCJE€ ATOr0 JACT PEKOMEHIAIMU: BHEAPSThH B KOMITAHUHU
CTHJIb «Y» WIM OCTaBUTh BCE Kak ecTh. Cam Makrperop ykaspIBaja Ha TO, YTO
JauiepaM HEOOXOAUMO aIaNTHPOBATh JOMYLIEHUS €ro TEOPHH BBIOOPOYHO,
YUUTHIBAsl YPOBEHb 3pEJIOCTH M 3aBUCHMOCTH Bemombix [19; 20]. Hespenbie
WM 3aBUCUMBIC COTPYIHUKU HYKIAIOTCS B 00Jiee CTPOrOM KOHTPOJIE: K HUM
MOJXOAUT OOJbIIAas YaCTh JIOMYIICHHM, COCTABIIIONINX «TEOPUI0 X». 3penbie
Y HE3aBHUCHMbIE MOJIYMHEHHBIE HE HYXKIAKOTCA B CTOJIb JKECTKOM KOHTpPOJIE,
Y JOMYILEHHS TEOPUH «Y» OTHOCSTCS B IMEPBYIO OUYEPE/Ib K HUM.

[[Tkosa MOBEIEHUECKUX HAYK 3HAYUTEIBHO OTOILIA OT IIKOJIbI YEI0BE-
YECKUX OTHOIICHUW, COCPEAOTOUMBIIECHCS MPEXKIEC BCEr0 Ha METOJax Hala-
JKUBAHUS MEXIMYHOCTHBIX OTHOWIEHWW. HOBBIM nmoaxon cCTpemMuiics
B OOJIbIIIEH CTENEHM OKa3aTh IOMOIIL PA0OOTHHKY B OCO3HAHMM COOCTBEH-
HBIX BO3MOKHOCTEM Ha OCHOBE MPUMEHEHUS KOHUEHIUN MOBEICHYECKUX
HAayK K MOCTPOCHHUIO OpraHM3allMil W yIpaBlICHUIO UMH. B cambix oOmmx
yepTax OCHOBHOM II€JIbI0 3TOW IIKOJIBI OBLUIO MOBBIIEHHE dPHEKTUBHOCTU
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OpraHM3aIlNH 3a CUET MOBBIICHUS 23D (PEKTUBHOCTH €€ YEIOBEUECKUX PECyp-
cos [19; 20].

[ToBeaeHUeCKMI MOAXO0/ CTaldl HACTOJIBKO MOMYJSPEH, YTO MOYTH MOJ-
HOCTBIO OXBaTuJl BClo obsacth yrpasienus B 1960-e rr. Kak u Gonee paHn-
HHE IIKOJIBI, 3TOT IMOJXOJI OTCTAahBajl «EJIMHCTBEHHBIN HAWIYUIIUN ITyTh)»
pelieHnsl yrmpaBlICHYeCKHX mpoOjieM. Ero riaBHBIM MOCTyJaT COCTOSII
B TOM, YTO IpaBWJIbHOE NMPHMEHEHHWE HAyKH O TOBEACHUM Bceraa Oyaer
CIIOCOOCTBOBATH IOBBIIMICHUIO 3(PHEKTUBHOCTH KaK OTACILHOIO paOOTHHUKA,
TaK ¥ opra"Hu3anuu B 1ejaoM. OJHaKO TakWe MPUEMbI, KaK U3MEHECHHUE CO-
nepKaHus pabOThl M ydacTHe paOOTHWKA B YIPABICHUHU MPEINPUITHEM,
OKa3bIBaIOTCS dP(DEKTUBHBIMU TOJIBKO JIJIT HEKOTOPHIX PaOOTHUKOB U B HeE-
KOTOpBIX cUTyarusx. MITak, HECMOTps HA MHOTHE BaKHBIC TTOJIOKUTEIbHbBIC
pe3ybTaThl, OUXEBUOPUCTCKUIN MOJIXO]T MHOT/Ia OKA3bIBAJICS HECOCTOSTEIIb-
HBIM B CUTYAITUSAX, KOTOPHIC OTIMYAIUCH OT T€X, YTO UCCIEIOBAIIA €ro MPHU-
BEpIKEHIIbI [24].

Hayka ynpaenenus, unu «Illkona koauuecmeeHHbIX Memooos
6 ynpagienuuy (1950 — nacmoawee epems)

Cnenyer oOpaTuTh BHUMaHWE Ha pa3ivuyus MEPEBOJIA U COJACPKAHUSA
ABYX ToHATH: Scientific management — «Hay4HOE ymnpaBJICHHE», KOTOPOE
B aMEPUKAHCKOU JUTEpaType MPSMO CBI3BIBACTCSA C «TECHIOPU3MOMY» U €T0
MOCJIEIOBATENIAMH, U management science — «Hayka ymnpaBieHus» — MS,
KOTOpasi CBOJIUTCSI K TPUMEHEHHUIO KOJIMYECTBEHHBIX METOJIOB WJIU K€ K HC-
cienoBaHuio onepanuit (operations research — OR). B 3Tom 3HaueHuun ya-
cTo mpuMensiercs adopeBuarypa MS/OR. B coBerckoil nureparype emy
OJIM3KO IO CMBICITY TIOHATHE «9KOHOMHUKO-MaTeMaTHYECKUE METOIB [24].

Bnusinue 3Toro HanpapieHUs ObUIO 3HAYUTEIBHO MEHBIIE, YeEM MPEabl-
IYIINX, BCE )K€ OHO OCTABUJIO 3AMETHBIN CIIE]T B ABOIIOLMU YIIPABICHUECKOU
MBICJIH, @ PSIi €T0 TOJIOKEHUN OCTAeTCsl aKTyaJlbHbIM U MOHBbIHE. OCHOBHAS
3aciIyra IKOJbl COCTOUT B MPEIJIOKEHHON €10 METOJ0JIOTMU HCCIIEI0BAHUS
onepanuid. BHauane paspadaTeiBaeTcsi MOAEIb OPraHU3AIMOHHON CUTYAIINH,
XapakTepudyeMasi M3BECTHBIM YIPOIICHUEM PETbHOCTH U COKpaIeHUEM
YHCIIa MIEPEMEHHBIX JI0 KOHTPOJIUpyeMoro ypoBHs [16]. 3arem nepeMeHHBIM
3a/IAI0TCSI KOJIMYECTBEHHBIE 3HAYCHUSI, UTO TTO3BOJISIET OOBEKTUBHO OLICHUTH
U TOHATh KOKIYIO U3 HUX, a TAaKKE€ B3aMMOCBS3U MEXIy HUMU. Hakowerr,
dbopMmanr3oBaHHasT TaKMM 00pa3oM MOJENIbh CUTYyalluu TMOJBEpPraeTcs mMaTe-
MaTHYECKON 00pabOTKE; «IIPOUTPHIBAIOTCS PA3IUUYHBIE ClIICHApUN» €€ PyHK-
IIMOHUPOBAHUS M CPABHUBAIOTCS UX BO3MOXKHBIC PE3yJIbTaThl, HA OCHOBE Ue-
ro MPOU3BOJAUTCS BHIOODP yHpPaBICHUECKUX BO3JICHCTBUM. PazBuTHe KOMIIb-
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FOTEPHOM TEXHHUKH JaJ0 MOIIHBIM UMIYJIbC JJAHHOMY HalpaslieHn0. Kpome
TOr0, Kak CIpaBelInBO OTMeu] A. MECKOH, «... IMEHHO KOJWYECTBECHHAas
IIKOJIA... CTUMYJIMPOBAJIa MPUBJICUCHHUE TTOJOKEHUI TEOPUU CUCTEM, KHOEp-
HETUKH — 00JacTell HayKH, CUHTE3UPYIOIIUX, UHTETPUPYIOIIUX CIIOKHBIC
SIBJICHUSI, — K YIPaBJICHUIO, YTO MO MPOIIECTBUU BPEMEHU CITIOCOOCTBOBAIIO
MPEOAOJICHUIO KOHTPACTa MEXIY pPalMOHaIM3MOM CTOPOHHHUKOB ' HAayKH
yOpPaBICHUS U POMAHTU3MOM JHTY3MACTOB HaJaXMBaHWs TapMOHUU B 4e-
JIOBEUECKHUX OTHOIICHUSX, OPTaHU3AIUAX U 00IIecTBe» [24].

OcHO8Hble N0dX0dbl 8 Meopuu ynpae/ieHus

IpoueccHbi moaxoa. JIaHHBIM MOAXOJ CIOXHIICI KaK pa3BUTHE OC-
HOBHOT'O TOJIOKEHUSI aIMUHUCTPATHUBHOW IIKOJIBI — HUJEU O CYIIECTBOBA-
HUU HEKOTOPBIX OCHOBHBIX U YHUBEPCAIBbHBIX (QYyHKIMH yripaBieHus. OaHa-
KO C TOYKH 3PEHHS MPOIECCHOTO MOAX0/1a BBOJUTCS BaKHEHIIIEE JOMOITHE-
HUE: 3T (PYHKIHUM PAaCCMATPUBAIOTCS HE KaK HE3aBUCHUMBbIE, 4 KaK OpraHu-
YECKM B3aMMOCBSI3aHHBIE U 00pa3yIolne B COBOKYITHOCTU €UHBINA MPOIECC
yIpaBJieHHs. YTIPaBI€HUE — 3TO CUCTEMA HENMPEPHIBHBIX U B3aUMOCBSI3aH-
HbIX JCHCTBUH, IPYNNUPYIOMIUXCA B ynpaBlieHueckue (yHkuuu. [Ipormecc
yIpaBJICHUS B IIEJIOM PACCMATPUBACTCS KaK XPOHOJOTHUYECKH YHOPSIOYCH-
Hasg W UUKIAYECKH OPraHM30BaHHAs CHCTEMa YIMPABICHUYECKUX (PYHKIIUM.
CrnenoBaTenbHO, BAXKHBIM YCJIOBHUEM YCHEIIHOTO YIPABICHUS SBISETCS
HE TOIBKO 3()(PEKTUBHOCTh yMpaBiIeHYECKUX (GYHKIMNA caMux Mo ceoe,
HO W TIpaBUJIbHAS WX COOPTaHU3AIMS B paMKaX eIuHOTO Tporiecca [16].

[TonoxkeHne 0O peuarouEed pojau UEIOCTHOCTH U KOOPAUHUPOBAHHOCTH
mpoIiecca yrnpaBJeHUsl, HATUYKS Y HETO 3aKOHOMEPHOM BHYTPEHHEU JIOTUKHU
ABJISIETCS OOLIUM IS TaHHOTO nojaxoaa. CyliecTByolle BHYTPU HEro Ba-
pUAHTBI CBSI3aHBI C TEM, KAKME UMEHHO yNpaBJieHUYEeCKHE (QYHKIUU CIETYET
CUMTATh TJIABHBIMU WU YHUBEPCAIBHBIMU. ODTO MNPUHIUIHAIBHBIN BOIPOC
TEOPUU YTMPABJIEHUSI, TTOCKOJIbBKY OH 3aTparMBaeT camy CyTh, COJEpKaHUE
yIPaBICHYECKON JesATebHOCTH. [IepByIO MOMBITKY €ro pelieHus! Mpearnpu-
sl A. @ailonb, CUMTABIIMM, YTO CYIIECTBYET MATh 0A30BBIX YIIpaBJICHYE-
CKMX (PYHKUMI. «YTpaBIsITh — O3HA4YaeT MPEACKa3bIBATh U IIAHUPOBATD,
OpraHW30BbIBaTh, PACHOPSIKATHCS, KOOPAUHUPOBATH U KOHTPOJIUPOBATHY.
B nanbHe#meM 3TOT MepeueHb ObLI CYIIECTBEHHO PACIIUPEH U YTOYHEH.
B Hero BXoJAT Takue ynpasjeHYeckue (QYHKIUM, KaK lieJienojlaranue, Mmpo-
THO3UPOBAHUE, TUIAHUPOBAHUE, OpPraHU3allUsl, PaCHOPSAUTEIBCTBO, PYKO-
BOJICTBO, MOTHUBUPOBAHHE, KOMMYHHKAIUS, KOOpAWHALMS (HMHTErpaIus),
UCCIIEIOBAHUE, KOHTPOJIb, OLICHKA, MPUHSATHUE PEIICHUS, KOPPEKIU, T0A00D
nepcoHana, MPeACTaBUTEIbLCTBO, MAapKETHHT, YIPaBJICHUE WHHOBALUSIMU
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u ap. lllupokoe pacnpocTtpaneHue npuodpena Touka 3peHusi, COrIacHO KO-
TOPOM BCE pazHOOOpa3ue yIpaBiICHUYECKUX (PYHKITUNA MOXKET OBITh CTPYIIIH-
POBaHO B uembipe 6a308vle Kamezopuu: TUITAHUPOBAHKUE, OPTAHU3ALINIO, MO-
TUBUPOBAHHUE, KOHTPOJIb — M JIBE€ TaK Ha3bIBaeMble CBS3yIOlInEe (DYHKIIUU
— TIPUHATHE pelieHus U KoMMmyHuKanus. [locneanue HampaBieHBI Ha CO-
riiacoBanue 0a30BbIX GyHKIHUI [16].

lInanuposanue paccMaTpuBaeTCs Kak CUCTEMa CIIOCOOOB, MOCPEICTBOM
KOTOPBIX PYKOBOJICTBO OO€CIEYMBACT €IMHOE HAIPaBJICHUE YCHJIMI BCeX
YJICHOB OpraHU3aliy K JTOCTHUXKEHUIO €€ o0ux uenei. yHKIus opeanusa-
yuy TpeJronaraeT BEIOOP UK CO3aHUE OMPEACTICHHOW CTPYKTYPHI, YIOPS-
JTo4MBaroen rpynmny (rpymmbl) COBMECTHO padOTalomMX JIIOJICH, a TakkKe
camy ux paboty. 3agaya GyHKIUU MOMUBUPOBAHUS COCTOUT B TOM, YTOOBI
YICHBl OPTaHU3aIlMU JCHCTBUTEIBHO BBHITIOJHSIIA PabOTy B COOTBETCTBUU
C JICJIECTUPOBAHHBIMU OOS3aHHOCTSIMU U COOOpasysiCh C I1aHoM. s aToro
HE0OXO0MMO, BO-TIEPBBIX, OMPEETUTh, KAKOBHI )K€ Ha CaMOM JeJie TTOTpeO-
HOCTH, 4e€pe3 KOTOpPhIE MOXXHO MOTHBHPOBATh PAOOTHHKOB M OOECIICUHTH
BBITIOJITHEHUE Pa0OThI; BO-BTOPHIX, 00CCHICUYUTH MJiI PAOOTHHKOB BO3MOXK-
HOCTh YAOBJICTBOPSATH CBOM IOTPEOHOCTH dYepe3 Xopoimryro pabdorty. Kow-
mpojib — 3TO 00ecTneYeHrne TOro, 4YTo OpraHu3alus JACHCTBUTEIBHO JOCTH-
raet cBoux 1eneid. OH npeanojgaracT yCTaHOBJICHUE KOHTPOJIBHBIX CTaHAap-
TOB; U3MEPEHUE JOCTUTHYTOTO B JCHCTBUTEIBLHOCTH, CPaBHEHUE JOCTUTHY-
TOTO C OXKHUJIAeMBIM; JCHCTBUS I KOPPEKIIMH OTKJIOHEHHH OT IEepBOHA-
4JaJbHOTO IUIaHA. [lpunamue peuienuss B PONHU «CBS3YIOMIECH (PyHKIMN» —
3TO BBIOOP TOTO, KaK M YTO TJIAHUPOBATh, MOTUBUPOBAThH, OPTraHU30BBIBATH
Y UCTIOJIHATH. IMEHHO 3TO M COCTaBJISIET OCHOBHOE COJEPKAHUE JCSATEIbHO-
CTU pyKoBoautesi. Kommynukayus — 3To mpoliecc oomeHa nHdopMalime,
e€ CMBICTIOBBIM 3HAUCHUEM MEXIY ABYMS JIOAbMHU win Oosee. bes Hero He-
BO3MOKHA OpraHU3alldsl COBMECTHOU AesiTebHOCTH. CleaoBaTeNbHO, BaX-
HOM (hyHKITMEH PYKOBOIUTENS SBISIETCS oOecTieueHrue CUcTeMbl d(PhEeKTHB-
HBIX KOMMYHUKAIIMHA B yIIpaBisieMoi opraam3aruu [19].

CucrtemHblii moaxoa. Teopuu yrmpaBieHHUsS HadyWHAs CO BTOPOU ITOJIO-
BUHBI XX B. UCHBITHIBAJIM CHUJIBHOE BO3JICUCTBHE CO CTOPOHBI MHTCHCHUBHO
Pa3BUBAIOIIETOCA OOIIEHAYYHOTO HANpaBJiIEHUS — CHUCTEMHOIO TMOJX0ja,
«obmieit Teopun cucteM». Ha «CThike» TEOpUHU YNpaBJICHUS U TEOPUU CH-
cteM ObLT cPopMyIHpPOBaH JOCTATOYHO MPOCTOH, HO (yHIAMEHTAIbHBIN
BBIBOJI, COIVIACHO KOTOPOMY JIt00asi opraHuzaius — 3TO CUCTEMa B HauoOo-
JIe€ TMOJIHOM M CTPOrOM 3HAYEHHWM JAHHOTrO ToHsATUs. [lom cucremon xe
CJIeAyeT MOHUMATh OMPEACICHHYIO 1IEJIOCTHOCTh, COCTOAIIYIO M3 B3anMO3a-
BUCHUMBIX YacTeH, Kak/1asi U3 KOTOPHIX BHOCUT CBOM BKJaJ B ()yHKIITHOHHPO-
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BaHue 1enoro. CrenoBarebHO, IIaBHOW 3aa4€il PYKOBOIUTENS SIBIISETCS
HEO0OXOIMMOCTh BUJIETh OPTaHU3aAIIMIO B IIEJIOM, B €IMHCTBE €€ YacTel, KO-
TOPBIE MPSIMO U KOCBEHHO B3aUMOJAEHCTBYIOT W APYT C APYrOM, U C BHEII-
HUM MUPOM. OH IOJKEH YYUTBIBaTh, YTO JI000€E, Ja)Ke YaCTHOE, YIPaBIICH-
YECKOE BO3JICHCTBUE HA KAKOM-THOO KOMIIOHEHT OpraHu3alui 0053aTeIbHO
NPUBOJIUT K MHOTOYHUCIECHHBIM, YaCTO HEMPEICKA3yEeMbIM MOCIEICTBUIM
[16]. MIX-TO W HEOOXOAMMO YUYMTHIBATh B YIPABJIICHWH; JJII 3TOTO HAJO
3HaTh, KAKOBbI OCHOBHBIE 3aKOHBI, IO KOTOPBIM CTPOSITCS cUCTEeMbI. JIroOas
OpraHm3ainusi Kak CHUCTEMAa HMMEET CBOK BHYTPEHHIOI JIOTHKY, WUBET
II0 CBOMM B3aHMOCBSI3aHHBIM 3aKOHaM. YUYE€T 3TOW CUCTEMHOM JIOTMKHU Opra-
HU3aLMU €CTh BakHeMIee yciaoBHue 3P deKkTuBHOrO ynpasieHus. Ho oaHo-
BPEMEHHO 3TO M OCHOBHASl TPYJHOCTb MPAKTUKHU ympasieHUs. CI0KHOCTh
yCyTyOJsieTcs elle U TEM, YTO COBPEMEHHBIE OpraHU3allMi BHYTPEHHE He-
OJIHOPOJHBI U BKJIIOYAIOT B €€0s KA4YECTBEHHO pPa3JIMUYHbIC KOMIIOHEHTHI
(TEXHUKY U JIIOAEN), SIBISIOTCA TaK Ha3bIBAEMBIMU COLMOTEXHUYECKUMU CU-
cteMamu. JIro0ast cormoTexHuYecKas CUCTeMa, COTJIaCHO TaHHOMY TOAXOY,
COCTOMT U3 psifla noocucmem, KOTOpbIe JOJDKHBI ObITH COTJIaCOBAHbI Uepap-
XUYEeCKU (MO TUMY CyOOpIAMHAIIUM) M «TOPU3OHTAIBHOY» (IO TUITY KOOPIH-
Hauuu). Kpome Toro, opranuzaius Kak CHCTEMa HE TOJIBKO MOXKET,
HO M JOJDKHA CO3/1aBaTh B IPOIECCE CBOETO (PYyHKIIMOHUPOBAHHUS HEOOXO-
JTUMBIE NI HErO MOJACUCTEMBI — TaK Ha3biBaeMble (DYHKIIMOHAIBHBIE Opra-
HBI yrpaBieHus [16].

Cyl1ecTBOBaBIIME JI0 ATOTO MOAX0/a IIKOJBI JAeiadu TJIaBHBIA aKIICHT
Ha npoyecce yNpaBICHUS KaK TaKOBOM. CHUCTEMHBIN XK€ MOAXOJ MoKa3all,
YTO HE MEHBIIEN, €CJIM HEe OOJIBbIIEH, CIIOKHOCTBIO 00JIamacT caM OOBEKT
ynpasiieHusi. He ToOJbKO ympaBjieHHWE, HO U TO, YTO YMPABISAETCS, UMEET
CBOIO JIOTHKY, CBOM 3aKOHbBI, U OHM CHUCTEMHBI MO cBOeH npupoxe. Cnenona-
TeIbHO, 3P(EKTUBHOE YIIPaBICHUE 0053aTEIbHO JIOKHO YUYUTHIBATH U HX,
a JJIsl TOTO — 3HATh U YMETh UX HUCMOJIb30BATh.

Takum oOpa3om, TaHHBIN MOAX0] CHOPMUPOBATI HOBOE TOHUMAHUE OP-
raHu3alyi Kak COIMOTEXHUYECKUX cucTteM. B cuiy obiiero xapakrepa ero
HEJb3sl paccMaTpuBaTh Kak HA0Op 3aKOHUEHHBIX MPUHITUIIOB U MPOLEIYD.
DTO ONpeneseHHbI cnocob MmuiuiieHus O OTHOUIECHUIO K MPaKTUYECKUM
U TEOpEeTUYECKUM MpobiieMam ynpasieHUs. CHUCTEMHBIH MOAXOJ CIOCO0-
CTBOBAJI YKPEIJICHUIO MEXIUCIUIUIMHAPHBIX CBSA3EH TEOPUM YMPABICHHS
C IpYrMMH HayKaMu U HaIpaBJICHUSIMHU UCCeqoBaHuil. Hanpumep, ¢ Taku-
MU, Kak oOmas teopusi cucteM JI. pon bepranandu, «uHaycTpUanbHas 11-
Hamuka» [[. oppecrTepa, HUCCIENOBAaHUS «AIMUHUCTPATUBHBIX CHCTEM)
Y. bapHapja, uccieioBaHUsl 0 TEOPETUUECKUM OCHOBAM YTIpaBJICHUS (KH-
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oepHeTnueckoe Hampapienue) H. Bunepa. Hakonen, ponb cucTeMHOTO
MOJIXO0J[a COCTOUT U B TOM, UTO OH IMOKa3aJl OrpaHUYCHHBIN XapakTep J11000-
r0 U3 YaCTHBIX MOAXOJI0B U «IIKOJ yrpaBieHus». OTHOBpeMeHHO Oiarosa-
ps €My CTajio SICHO, 4TO pa3pabOTKa KOMIUIEKCHOW TEOpUHU YyIpaBICHUS
BO3MOJKHA TTOCPEACTBOM MX OObEIMHEHUS — WHTerpanuu. M takas uHTe-
rpaius ObljIa OCYIIECTBIIEHA B CIEAYIOIIEM — HauboJiee BAXKHOM U pacIpo-
CTpPaHEHHOM B HACTOSIIIEEe BpeMs — CHTyallMOHHOM mozaxoxe [16].

CutyaunoHHbId moaxoa. JlaHHBIM MOAXO0J] paccMaTpUBAETCs B Kaue-
CTBE «€JBa JIU HE CaMOr0 KPYIHOTO HAy4YHOTO pe3yJibTaTa B 3TOW 00JacTh
3a TIOCETHUE ... JecaTuiIeThus». Bo3ankayB B koHie 1960-x rr., oH, Tak xe
KaK U CHCTEMHBIN, HE SBISICTCS CBOJIOM KOHKPETHBIX MPHUHIIAIIOB U IPOIIE-
Iyp ympaBJjeHHUs, a TPEJCTaBIIeT COOOH OOIIyI0 METOIOJOTHUI0, CIOCO0
MBIIICHUS] B 00JaCTH OpPraHU3AIlMOHHBIX MPOOJEM M MyTEeW UX pPEIICHHUS.
Ero meHTpaipbHOE TOJIOKEHHWE pa3BUBAET OJWH M3 TJIABHBIX TE3UCOB CH-
CTEMHOTO TOJX0/Ia, COTJIACHO KOTOPOMY Jt00as OpraHu3amusi — 3TO Om-
Kpblmas cucmemd, HaXOAIIAsACS B IMMOCTOSHHOM B3aWMOJCUCTBUU (MHQOP-
MaIllMOHHOM, HEPreTUYeCKOM, MaTepHUaIbHOM M MHBIX) C BHEIITHEH Cpeoi.
OHa WMEET CBOM «BXOJIb» M «BBIXOJbD»; AKTUBHO MPHUCIIOCAOIUBACTCS
K CBOEH BechMa pa3HOOOpa3HO# BHEITHEH M BHYTpeHHEH cpene. CremoBa-
TEJIbHO, TJIABHBIC NMPUYUHBI TOTO, YTO IMPOMCXOIUT BHYTPHU OpraHU3AIUH,
CJIeIyeT UCKaTh 8He eé — B TOU cumyayuu, B KOTOpOU OHa (PYHKIIMOHUPYET
[16]. IToHsATHE CHUTyallMH CTaJl0 MO3TOMY KJIIOYEBHIM B JIAHHOM ITOJIXOJIC.
Curyanus omnpeensercs Kak KOHKpPETHas CHCTeMa OOCTOSITEIIBCTB U YCIIO-
BUI, KOTOpbIE HAaN0OJIee CUIILHO BIUSIOT HA OPTaHU3AIIUI0 B JAHHOE BPEMSI.
Camo 1o cebe 3TO MOHATHE HE SABIIICTCS HOBBIM B TEOPHH YIIpaBIICHUS, T10-
CKOJbKY, Hampumep, yxe B 1920-e rr. M. II. ®@omnerr chopmynupoBana
«3aKOH CHUTYaIlMN», COTJIACHO KOTOPOMY «Pa3IUYHBIC THIBI CUTYyaIHil Tpe-
OYIOT pa3IMYHBIX TUIOB 3HaHUM». CieaoBaTenbHO, I d3Q(PEKTUBHOTO TTO-
BEJICHUSI BO BCEM pPa3HOOOpa3WM JKMU3HCHHBIX CHUTYaIlMi TpeOyeTcs CHHTE3
Pa3HOPOAHBIX 3HAHWN U YMEHUE MX BHIOMPATh B 3aBUCUMOCTH OT CcHeIudu-
KM KOHKPETHBIX ycioBuii. OQHAKO JIMIIh B pacCMaTpUBAEMOM ITOAXOJE ITH
TIOJIOXKEHUS IMOJTYYHIIA CBOKO KOMITJIEKCHYIO Pa3padoTKYy.

CuTyalMOHHBIN MMOAXO0/ HE OCTIAPUBAET pa3paboTaHHBIC PaHEe TPUHIIUITHI
ynpasieHus. OH, OHAKO, YTBEP)KIACT, YTO ONTHUMAIIbHBIC TIPUEMBI U CIIOCO-
OBI, KOTOPBIC JIOJDKEH UCIOJIB30BaTh PYKOBOIUTEIb ISl YCIICITHOTO JTOCTHIKE-
HUS TIEJIe OpraHu3aliid, HEe MOTYT HOCUTh TOJIbKO OOIIEro XapakTepa U
JOJDKHBI 3HAYUTEIIEHO BapbUPOBATHCS, OHU OIPEACIISIOTCS MMEHHO CHTYyaIlH-
el ynpasneHus. CoaepkaHue yIpaBlieHUS, a B 3HAYUTCIILHON Mepe — U HC-
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KyCCTBO PYKOBOJICTBA 3aKJIIOYAIOTCS B YMEHHUU IMPABWIBHOTO BHIOOpA OMTH-
MaJIbHBIX TIPUEMOB U METOJIOB PYKOBO/JICTBA M3 BCErO MX MHOXecTBa [16].

CornacHO CUTyalHOHHOMY MOJXOJY MPOLECC YMPABIEHUS BKIIFOYAET
YEThIPE OCHOBHBIX MAaKpOI3TaIna:

- (popMupoBaHMEe yYIPaBICHYECKOM KOMIETEHTHOCTH PYKOBOJUTEIIS,
T. €. OBJAJCHUE CPEJICTBAMU YIPABIICHUS, KOTOPbIE JOKA3alyd Ha MPAKTHKE
CBOIO 3 (DEKTUBHOCTB;

- IPEJIBUJCHUE BO3MOXKHBIX TMOCIEICTBUM (KaK MOJIOKHUTEIbHBIX, TaK
Y OTPULIATENIbHBIX) OT MPUMEHEHUS KaKOW-TMOO0 KOHIIEMIMU WKW METOJa
10 OTHOIIEHUIO K CUTYAIMU; UX CPABHUTEIbHBIN aHATU3;

- aJIcKBaTHas MHTEPIpETaIs CUTYaIlMH; BbIJEICHUE €€ TJIaBHbIX (ak-
TOPOB — TaK HA3bIBAEMbIX CUTYAIIMOHHBIX MEPEMEHHBIX (BHEIIHUX U BHYT-
pEeHHUX); olleHKa 2((HEKTOB OT BO3JACUCTBUSA HA OJIHY HJIM HECKOJIBKO Tepe-
MEHHBIX;

- COTJIACOBAHHME BBIOPAHHBIX PYKOBOJUTEIEM MPUEMOB YIPABJICHUS
C KOHKPETHBIMU YCIIOBUSIMU HAa OCHOBE TPEOOBAaHUS MAaKCUMHU3AIUU IOJIO-
KUTEJIHbHOTO 1 MUHUMHU3AIIMHN OTPUIIATEIHOTO 3 (PEKTOB.

KiiroueBbIM B 3TOM MPOLIECCE SIBISETCS TPETUM HTAll, COCTOSALINN B BbI-
O0ope HanboJiee CYIIECTBEHHBIX JIJII CUTYallUd BHEITHUX W BHYTPEHHUX TI€-
peMeHHbIX. KOHKpeTHbIe Ha0Ophl ATUX MEPEMEHHBIX CUJIBHO BapbUPYIOTCS.
OpHako CyHIECTBYET JOBOJIBHO OIPAHUYEHHBIN MEPEUYEHb OCHOBHBIX CpPEIU
HUX — Hau0oJiee BAXKHBIX JIJISl MOJIABJISIONIETO OOJBIIMHCTBA YIpaBJIeHYE-
ckux curyanui [16; 19].

BakHbIM 3HaYEHUEM CHUTYAI[MOHHOIO IMOJXO0Aa SIBUWIOCh U TO, YTO OH,
B OTJIMYKME OT pa3pabOTaHHBIX paHEE U MPETEHJIOBABIIMX HAa POJIb YHHUBEP-
CaJIbHBIX U «EIMHCTBEHHO BEPHBIX», MTOKA3aJl, YTO JYUIIETro crocoda ymnpas-
JeHus HeT B mpuHuuIe. I(OPEKTUBHOCTH JIFOOOTO M3 HUX OTHOCUTEIbHA
U ompeensieTcsl cutyanuei ynpapieHus. CUTYallMOHHBIN MOJIXO0J B IEJIOM
CIeAYeT OXapaKTepU30BaTh KaK KOHIICHIIUIO «YIPABICHUYECKOM OTHOCH-
TEIBHOCTH», PE3KO KOHTPACTUPYIOIIYIO C a0COJIOTU3MOM MHOTMX HWHBIX
MOAXOJIOB U UX MPETEH3USIMU Ha YHUBEPCAIbHOCTh. He ciydaitHO mosaTomy
NepexoJl OT «yHUBEpPCATU3Ma» K «CUTYallMOHU3MY» HHOTJA CPaBHUBAIOT
C «IIEPEX0JIOM OT IUIOCKOCTU K TPEXMEPHOMY MPOCTPAHCTBY, OT HEMOTO
4epHO-0€JI0T0 KUHO K IBETHOMY CO CTEPEOCKOIMMYECKUM 3BYKOM).

CuTyarmoHHBIN MOAXO0J HE CTOJIBKO UCTOPHS Pa3BUTHS TCOPUH U MPaK-
THUKU YIIPaBJICHUS — 3TO €€ HbIHEHUM AeHb. [loaTOMy ero anaiaus BO MHO-
TOM TOXJECTBEH XapaKTEPHUCTUKE COBPEMEHHOI'O COCTOSHUS JaHHOW oO0Jia-

ctu [16; 19].
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1.3. CoepemeHHbIe KOHYenyuu ynpas/aeHus

CymecTByromuye KOHUENIMHA  YOPAaBJICHUS BECbMA  PA3HOPOJHBI
HE TOJIBKO MO COJIEP’KaHUI0, HO M TI0 paHry, creneHu o0oo0meHHoctu. OHu
«HAKJIAJIBIBAIOTCS» JIPYT HA JIpyra U B3aUMOIIEPEILIETAIOTCS, HE JIOMYCKAIOT
OJITHOMEPHOTO YMNOPSI0YMBAHUS M COMPOTHUBIISIOTCA KOHIENTYalW3alHu.
OpnuH U3 KPpYyIHBIX TEOPETUKOB MeHekMeHTa ['aponsa KyHil ynoaooun co-
CTOSIHUE TEOPHUU YIPABJICHUS «JKYHIJIAM», B KOTOPBIX «MHOKECTBO MOJIXO0-
JIOB SIBJISIETCS] 00ECKypaKMBaroImuM U ryouteasbubiM» [14; 16]. TIponomxas
3Ty MeTadopy, CHEHUATUCTHl YKA3bIBAIOT, YTO B HACTOSIIEE BPEMS CYIIe-
CTBYET «Tpona M3 JUKYHIJIEH» — KOHLENIHA, MO3BOJSAIONIAas AaTh HaJEK-
HYIO OCHOBY JUJISl pa3BUTHSI TCOPUM YIIPABICHUSA, JJIsI CHHTE3a B HEU CYIlle-
CTBYIOIIIMX CETOJIHS Pe3yJbTaTOB. ITO CUTyarMoHHbIN moaxon [14; 16]. Co-
IJIaCHO €My, KaK Y€ OTMEeUajoch, Jr00asi OpraHu3anusi €CTb OTKPhITask CH-
cTeMa, B3aUMOJICUCTBYIOIIASI CO «CPENO», a BCE, YTO MPOUCXOJUT BHYTPHU
HEe, U BCE, YTO COCTaBJAET cojepkaHue 3(PPEeKTUBHOTO yIpaBIICHUS, HE-
BO3MOHO OXapaKTepU30BaTh 0€3 KJIKOYEBOTO MOHSTHUSI COBPEMEHHOTO Me-
HE/DKMEHTAa — TOHATUS adanmayuu. B paMKax CHUTYallMOHHOTO MOAXO0Ja
BO3HUKJIA HOBBIE HANpaBJICHUS U TEUYCHUS, BBEACHBI HOBBIE KOHCTPYKTHUB-
HbIE MOHSATHUS, CPOPMUPOBATIUCH MMEPCIEKTUBHBIE TEH/ICHIIUN Pa3BUTHUS TE€O-
puM ympaBiieHWs. B 4acTHOCTH, 3TO KOHIIEMIHMHU «CTPATETHYECKOTO Me-
HEJDKMEHTa» M «YNPaBICHUS MNEPCOHAIOMY», MOHATHE «OPTaHU3ALMOHHOU
KyJIbTypb». [locnennsas paccmaTpuBaeTcs Kak CBOCOOPa3HbIM «TEOpEeTUYe-
CKHI MPOPBIB» B YIPABICHUECKON MBICIIH, TTpou3omeamuii B 80-¢ rr. XX B.
OpranuzaiMoHHas KyJbTypa ONpeAeseTcsl Kak Hajdudue y Bcex paboTraro-
X OOILIMX IeJIeM M WX HEMOCPEACTBEHHOE Y4YacTHE B BBIPAOOTKE MyTeH
JIOCTHIKEHMS ITUX IIeJIed, 3aMHTEPECOBAHHOCTh B 0OECIIEUCHUHU OOIIUX pe-
3yJIbTaTOB Opranu3anuii. OpraHu3ainvuoHHas KyJbTypa KaK OYE€Hb MOIIHOE
CPEJCTBO yIpaBjieHUs (0OCOOEHHO IMIMPOKO UCHOJIb3yeMOe B SMOHUN) 1O CH-
Je €€ BO3JCUCTBUS HA MOBEJCHUE JIFOJIEW CTAaBUTCS CETOJHS HA OJWH ypPO-
BEHb C TaKWUMHU TPAAUIHUOHHO CUYUTAIOUIMMUCS TJIABHBIMH (PaKTOpamu
yIpaBIICHUS, KaK CTPYKTypa OpraHu3anuy 1 MotuBaius [16].

SpociiaBcKOM MCUXOJOTMYECKON IIKOJIOW TPEHJIOKEHA HOBAsl KJIACCH-
(¢uUKanus OCHOBHBIX KOHIIEMIUNA YHOpaBJEHUs, Oa3UPYIONIAsACs HA ypOBHE-
BOM mnpuHuune. OmnpenesieHbl HANpPaBICHUS HWHTETpaluu psijga 0a30BbIX
KOHIICTIIIUM yIpaBlIeHUsT B OO0OOMIAIONMIYIO TICUXOJOTHYECKYI0 TEOPHIO
YIIPaBJIEHYECKOU JeATeIbHOCTH. KOHIEeNnTyanu3anus yrnpaBJICHUYECKUX Ia-
pagurM HeoOxoauma M, Mo MHeHuro crneuuanucto I, mMoxeT OBITH
OCYIIIECTBJIEHA HAa OCHOBE ABYX moJioxkeHuil [14]. Bo-mepBbiX, HA OCHOBE
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KOMOUHUPOBAHHO20 Kpumepus 0TOOpa, 0a3MPYIOIIErocss Ha COYETAaHUU HX
3HAYMMOCTHU U aKTyaJbHOCTHU. BO-BTOPHIX, HA OCHOBE OOIIIEHAYYHOT O TE€3UCa
O TpeX CTpaTax, CJIOSX HAYYHOTO 3HAHUS: napaouemaivbHo2o (ypoBHs OOIIUX
TEOPUN U UX KOMILIEKCOB); YPOBHS TEOPUN «cpedHe20 YPOBHS NEUCTBUY;
YPOBHS JIOKANbHbLX (YaCTHBIX) KOHIIENIUA. DTO MO3BOJISIET CTPYKTYpPHUPO-
BaTh KOHUENTYAJIbHOE COAEPKAHUE «HAYKH YIPABICHUS» HA TPU OCHOBHBIX
YPOBHSI: MAKpoO-, Me30- U MUKPOYPOBHH, MMOCKOJIbKY Takasi CTpyKTypa oOHa-
PY’KUBACTCS B KaXXyIIEMCS Xaoce OOIIMX M YaCTHBIX KOHIEHIUNA «HAyKU
YIPaBICHUS.

[lepBbIit U3 ypoBHEH COCTaBIAIOT HauboJiee KPYMHbIE, MapagurMaibHbIe
MOAXOJIbl, TaK HAa3bIBAEMBIC «IIIKOJbI yOpaBieHUs». WX, Kak H3BECTHO,
HACUUTHIBAETCA OIPAHUYEHHOE YHUCIIO; HEKOTOPHIE M3 HUX CTAJIM B OCHOB-
HOM YK€ JTOCTOSSHUEM HUCTOPUU; APYrue, HANpPOTHUB, AKTyallbHbl CErOIHS,
omnpeesisisi COBPEMEHHbIM 00JUK Teopuu ympaiieHus. OIHAKO U TEPBHIC,
yilisl B T€Hb, HE MCUE3JIHM MOJTHOCTHIO, a, MOAU(DUIIMPOBABIINCH, CTAIA KOM-
MOHEHTAMHU BTOPHIX. Bce 3TU MaKpomoaxoasl HOJXKHBI ObITh nTuddepeHIiu-
POBaHbI HA 0OHOMEPHblE U MHO20MepHble YUeHUs 00 yrpaBiieHuu. [Ipuuem
aTa nquddepeHnmanys B 3HAUUTEIIBHOW CTEMEHW TOXKIECTBEHHA JIOTUKE WX
XpOHOJIOTUYeCKoro pa3pepThiBaHust [14]. K mepBbIM OTHOCSTCS wiKo/a
Hayunoeo ynpaeénenus (D. Trinop); «kraccuveckasy (aAMUHHUCTPATUBHAL,
OpraHu3anuoHHas) wkona ynpasienus (A. ®@avions, Y. bapHapa u yacThy-
HO — M. Bebep); 6uxesuopanvro-opuenmuposansie MogXoabl (IIKOJIA «Ue-
JoBeueckux oTHomeHui» (3. Mboito, M. II. ®omrerr); MOTUBALMOHHBIN
oIxoJ K TpakToBke yenoBeka (/. Makrperop). Ko BTopbIM OTHOCSTCS cu-
CMEMHbLU Y CUMYAYUOHHBLU TIOXOJIBI.

CBoeobOpa3zHoe, Kak Obl IPOMEKYTOUHOE IMOJIOKEHHUE MEXIY HUMH IpH-
HAJJICKUAT €UIE€ OJIHOM MOIIHOW YIPaBICHUYECKOW IIKOJIE — HPOYECCHOMY
nooxody. OH CUHTE3UPYET UJEH KOMIUIEKCHOCTU CUTYaIlMOHU3MA U CUCTEM-
HOTO Moaxoja ¢ (YHKIMOHAJIBHBIM MPUHIIUIIOM «KJIACCHUYECKOW) IIKOJIBI.
IMEeHHO TpH MOCJIEIHUX MOAX0/Aa (MHOTOMEPHBIE), B OCOOCHHOCTH CUTYaIHO-
HU3M, SBHO JOMUHUPYIOT B HacTosIlee BpeMs. BMecte ¢ TeM U oJlHOMEpHbBIC
KOHIICTIIIUH, SIBJISISICH KJIACCUKON TEOPHUM YIPABJICHMs, HO OTOWIS Ha BTOPOU
IUIaH, TAK)KE HE YTPATUIIU CBOEW 3HAUMMOCTU. OHH, BUJOU3MEHUBIINCH, TIPU-
oOpes CBOM HOBBIM MapagurMalibHBIM CTaTyC — CTaryc OOOTralleHHBIX
U TpaHC(POPMHUPOBAHBIX B CBETE JAHHBIX, COACPKAIIUXCS B HOBEUIIIMX MHO-
TOMEPHBIX MOJIX0/aX, T. €. CBOCTO POJia CTaTyC HEOKIACCUUeCK020 No0xXood.
Takum 00pa3zom, MOKHO BBIJICIUTH TPU HanOOJIee aKTyalbHbIC W KPYITHBIC TTa-
paurMbl COBPEMEHHOM TEOPUHM YMpaBICHHUS — TIPOLIECCHBIA TOAXOJ
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(B HauOOJIBIIIE MEpe OMUPAIOLIUICS HA JAHHBIE HEOKJIACCHYECKOIO Harpas-
JICHUS); CUTYaIlMOHM3M M CUCTeMHBIH moaxoy [14].

BTtopoii ypoBeHb BKJIIOYAET B c€0s1 TAKKME TEOPUHU U TTOJAXObI, KOTOPHIE,
O(OPMHBIINCH B OCHOBHOM GHYMpU CUCTEMHOTO0 M CUTYaIlMOHHOTO MOAXO-
JIOB, XapaKTepU3YIOTCSI TTOATOMY HECKOJIbKO OOJIbIIEH CTENEeHbIO KOHKPET-
HOCTH. OHH, OJIHAKO, TAKXE SIBIIIOTCA TOCTATOYHO OOIIMMH, onpedeisiro-
WuMy COBPEMEHHOE COCTOSTHUE JaHHOM 00JacTh. AHalu3 MOKa3bIBAET, YTO
K YUCIy HanOoJiee 3HAYUMbIX CPEJN HUX JOJIKHBI ObITh OTHECEHBI CJICAYI0-
[IME MOAXOJbl U KOHIIENIHUH: CTPATErMYECKOTO MEHEKMEHTA, OpraHu3ally-
OHHOI (KOpPIOPAaTHUBHOM) KyJbTYpbl, «yIlpaBieHusd no uemasim» (MBO), un-
HOBAIIMOHHOTO MEHEKMEHTa, YINPABJICHUS MEPCOHAIOM («KaIPOBBIM Me-
HEJKMEHT)»), MAaKpPO3PrOHOMHUKA («OPraHU3alMOHHBIN TU3alH»), HEOKJac-
cudecKkas («ImoBeleHuecKas») Teopusi (GUPM, HAMPaBICHHUE «KOJIMYECTBEH-
HBIX METOJIOB B ynpasieHumn» [1; 2; 5; 24].

TpeTuit MUKpOYpPOBEHB COCTABIISIIOT «JIOKAJIbHBIE TEOPUM» U OCHOBHBIE
npoOJieMHbIE 00JIacTH, TUIUYHBIE ChEpbl yIPaBICHUECKUX HUCCIICIOBaHUM,
HanOoJiee 3HAYMMbIC M PENPE3CHTATUBHBIC B IJIAHE COBPEMEHHOI'O COCTOS-
HUS «HAYKU yIpaBieHUs». Bce oHM HecyT medyaTh Ha3BaHHBIX paHee Oojee
OOIIMX MOAX0JI0B, BHYTPU KOTOPHIX OHU CIIOKUJIUCH U MOJYYUIU Pa3BUTHE.
D10 ompeaenseT uX BhIpaKeHHYIO crnenuduuHocTh. CrnenuaibHbld aHau3
MOKA3bIBAET, YTO K UX YUCIY JOJKHBI OBITh MPEXKJE BCErO OTHECEHBI Clie-
IYIOIIUE HAMPAaBJICHUS U IPEAMETHbBIC (TEMAaTUYECKKE) 001acTH UCCIe0Ba-
HUH ¥ OopOpMHBIIHMECS B HUX KOHIEHIUU [14]: THIIONOrMYeCKU-CTHICBOE
(«MaepcKoe»), KOHUENIUs «JI€BUAHTHBIX OpPraHU3aluil», «IIKOJa MPUHS-
THSI PEIICHUS», KOHIIETIUS «4€JIOBEYECKOr0 KaIluTallay, TEOPUS «TPYAOBBIX
WHBECTHUIIMI), HAIMPABIICHUE «aHAJM3a YEJIOBEUECKHUX PECypcoB», MOTHBA-
[IMOHHOE HaIpaBJICHUE, T€HIEPHOE HAMPABJIECHNUE, MEHEI)KMEHT-ayIUT, CUH-
TETUYECKOE HAIPaBJICHUE «IMApPTUCUIIATUBHOCTH B YIPABICHUW», KOHIIET-
WS «KOHTPAKTAllUM OTBETCTBEHHOCTH», KPOCCKYJBTYPHOE HaIpaBJICHUE
B MEHE[KMEHTE.

Bropas u3 chopMyaupoBaHHBIX BBIIIE 3a/1a4 TPEOyeT OnpenesieHus CyTH,
CMBICJIa K@XXJOTO U3 OCHOBHBIX KOHIIENTYaJIbHBIX HAMpaBJIECHUN, CUHTE3UPO-
BAaHHBIX B OO0OOILEHHOE «IPOCTPAHCTBO» TEOPUHU YIpaBieHus. B pamkax
AT o 0603HAYECHBI KaK: MAKpOYnpasieHuecKue KOHYenyuu, ynpasieHue-
CKUe KOHYenyuu «cpeoHne2o paouyca Oeucmsus» (Me30YpPo8eHb), 4acmHble
ynpasiendeckue KOHYenyuu u nooxoovl (MUKpOYpOB8eHb KOHUENYUlL).

Maxkpoynpaeénenueckue KoHyenyuu IOCTATOYHO TMOAPOOHO OIHCAHBI
HaMm# B 1. 1.2 (OCHOBHBIEC HIKOJIBI M OOIIHE MOJAXOAbl B TEOPHUU yIIpaBiic-
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HUS), TIO3TOMY IIeJeco00pa3Hee OCTAaHOBUTHCS Ha JBYX CIEIYIOIINX BBIJC-
JICHHBIX KaTeTOPUsX.

YnpaeseHueckue KoHYyenyuu «cpedHez2o paduyca delicmeusi»
(me30ypoegeHnb)

Konrenuuuu BTOpOW Tpymniibl BEChbMa pa3HOPOAHBI IO MHOTMM Mapa-
MeTpaM: Mepe 00O0OIIEHHOCTH, CTETEHU pa3pabOTaHHOCTHU, OCHOBHBIM II€-
asM U ip. Kpome Toro, 3To 1 BECbMa MHOTOYMCIIEHHAS TPYIINa, B CUILY YETro
HUXE OyyT OTMEUEHBI JIMIIb HANOOJee penpe3eHTATUBHBIE Il COBPEMEH-
HOT'O COCTOSIHUSI TCOPUH YIIpaBJIeHUs KoHIenuu [14],

Konuenuus cmpamezuuecko2o merneoxcmenma, OCHOBbI KOTOPOU pas-
pabotan B cepenune 1960-x rr. . Aucodd [1], cocTout B TOM, 4TO yIpaB-
JIEHUE CJEAYET paccMaTpUBATh KaK COBOKYIHOCTH IMATH B3aMMOCBS3aHHBIX
YOPABICHYECKUX MPOLECCOB. DTUMM KIIOUYEBBIMHU TMPOLECCAMU SIBISIOTCS
aHaIu3 cpe/bl (BHEUIHEN U BHYTPEHHE); ONpeiesIeHue MUCCUU U 1LIeJIel op-
raHu3alu; aHAJIN3 U BBIOOp CTpaTeruu pa3BUTUS U (WIK) PYHKIIMOHUPOBA-
HUS OpPTaHU3alMK; pealiu3allvs CTPATETUH; OLIEHKA U KOHTPOJIb BBIIIOJIHEHUS
ctpareruu. CepAlIeBUHON BCETO MpOIEcca ABISETCS dTall aHaIn3a U BhIOOpa
CTpaTeruu («CTPATETHUeCKON albTepHATUBEIY). OObIUHO TUDPEPEHITUPYIOT
CTpaTEeruu pocTa, OrPAaHUUYECHHOr0 POCTa, CTAOMIBHOTO ()YHKIIMOHUPOBAHUS,
COKpamieHus: («peayuupyemMoro (pyHKIMOHUPOBAHUA»). YKa3aHHbBIE MpPO-
LECCHI JIOTUYECKN BBITEKAIOT (WM CIEAYIOT) OAUH U3 Apyroro. OIHAKO Cy-
HIECTBYET YCTOMYMBasi 0OpaTHas CBA3b M, COOTBETCTBEHHO, 0OpaTHOE BIIUS-
HUE KaXXJ10To Tpoliecca Ha ocTalibHble. CTpaTernuyeckoe MmiiaHupOBaHUE pac-
CMaTpUBAETCS KaK OOILIMIA MOJIXO0J] K OpraHu3alui MEHEKMEHTA, UHTETPHU-
pyIoInii ero oCHOBHbIC PyHKIMHU. B cBsizu ¢ 3TuM, Hanpumep, M. MeckoH
U Jp. OTMEYAIOT, YTO «IMHAMHUYECKUN MPOLIECC CTPATETHUYECKOTO TUIAHUPO-
BAaHUS SIBJISIETCSI TEM 30HTHKOM, IOJI KOTOPBIM YKPBIBAIOTCS BCE YIPABJICH-
yeckue GpyHakmum» [24].

Konrnenuus «ympaBiieHus: mo IeisM» (management by obgectives,
MBO), npemnoxennas B cepeaune 1950-x rr. I1. Ipykepom [5] BO MHOTOM
OKasaJla PEBOJIIOLMOHU3UPYIOLIEE BIUSHUE Ha Teoputo ympasieHus. Co-
IJIaCHO €il ympaBJieHUE JOJKHO HAYMHATHCS C BBIPAOOTKH LieJIed M MOTOM
NepexXoauTh K GopMUpOBaHUIO (GYHKIMNA, CUCTEMBI U Mpoliecca UX pealin3a-
U, UX COJICPKAHUIO U T. JI. ITO B KOPHE U3MEHUJIO B3IJISAbI HA MPUBBIY-
Hyt0 Joruky ynpasiaeHus. Cyte Meronma MBO cocrtoutr B cleayromem.
VYrpaBineHue Kak LEJO0CTHAasi CUCTEMA OPHUEHTUPOBAHO HA JTOCTUKEHUE BCEX
uenerd u 3anad opranmzauuu. MBO — opHeHTMpOBaHHasi Ha pPE3yJIbTAThI
«punocodus ynpapieHus» [14]. DTo MOKeT ObITH JOCTUTHYTO, €CIIU PYKO-
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BOJUTENb KaKJIOTO U3 YPOBHEH MepapXuu yrpaBieHus OyJeT UMETh YETKYIO
CUCTEMY COOCTBEHHBIX II€JI€H, a COJIEPKAHUEM €ro JCSITEILHOCTH OyJeT ux
peanuzanus B MOpeAesiax BbIICICHHBIX €MY JOJDKHOCTHBIX IOJTHOMOYHU,
npaB, 00s3aHHOCTEN W BpeMEHHOro pecypca. Llenn kaxaoro ypoBHS JOJK-
HbI IIPU ATOM HE TOJBKO «CIYCKaTbCsl Ha HETO CBEPXY» MyTEM HOPMAaTHUB-
HO-JAUPEKTUBHBIX MPEANUCAHUN, HO M COIVIACOBBIBATHCSA, B TOM YHUCIIE
U B coBMecTHOM 00cyxkaeHun. Cam nponecc MBO mpegycmaTpuBaeT MHBA-
pUaHTHBIC JTambl: 1) BbIpabOTKa KPATKUX, YETKUX (HOPMYIUPOBOK IIETEH;
2) pa3paboTKa pEaIMCTUYHBIX IJIAHOB WX JIOCTHIXKEHUS; 3) CUCTEMAaTHYCCKUH
KOHTPOJIb, U3BMEPEHHUE U OILICHKA PE3yJIbTaTOB PabOThI; 4) KOPPEKTUPYIOITUE
MepHbI JJIs1 JOCTUKEHUSI 3aIJIAHUPOBAHHBIX PE3YJILTATOB.

OnuuM 13 HanboJee 3HAYNTENIbHBIX JOCTHKEHUM COBPEMEHHOM TEOPHHU
yOpaBJICHUS SIBJSETCA KOHIEMIMS OPTaHU3allMOHHON KYJBTYpPHI, pa3pado-
tanHas D. lletinom, T. Juiaom, A. Keaneau O. llaiinom u ap. [24]. Opra-
HU3AlMOHHAs (WJIM KOPIOPATUBHASA) KyJIbTypa — 3TO CIOKHBIA KOMILUIEKC
MPEANONOKEeHUN, Oe3/10Ka3aTeIbHO MPUHUMAEMBIX BCEMM 4YJIECHAMH KOH-
KPETHOW OpraHu3alluy U 33Jar0lui OO0IKre paMKHU MOBEJCHUSI, TPUHUMAC-
Mble OoJibllie 4YacThio opranuzanuu. OHa mposiBisercs B ¢umocopuu
Y UJICOJIOTUM YIIPABIICHUS, IICHHOCTHBIX OPUEHTAITUSAX, BEPOBAHUSX, OXKHUIA-
HUSIX, HOPMax MOBEJICHUS, B OPTaHU3AIMOHHBIX «MHU(pax»; periaMeHTUPYET
MOBEJICHUE YEJIOBEKAa M JA€T BO3MOXHOCTh IPOTHO3UPOBATH €r0 peakiuu
BO MHOTHUX, B TOM YHCJI€ B KPUTUUECKUX CUTYyalUsIX. BBIIEISIOT YeThIpe OcC-
HOBHBIX THIIAa OPraHU3AIMOHHBIX KYJbTYp: OpPraHUYECKylo, MpearpruHUMa-
TEIbCKYI0, OIOPOKpAaTUUYECKYIO U mapTucunatuBayo. Hanbonee quddepen-
IIUPOBAHHYIO XapaKTEPUCTUKY COJEpkKaHUs (COCTaBa OCHOBHBIX KOMIIOHEH-
TOB) OpraHU3allMOHHOW KynbTypbl mpeioxunu @. Xappuc u P. Mopan
[14]. TTo nx MHEHHIO, OpTaHU3AIIMOHHAS KYJIbTypa JIOJDKHA paccMaTpUBATh-
Csl Ha OCHOBE JIECSITU XapaKTEPUCTHUK:

- OCO3HaHUE ceOs1 U CBOETO MeCTa B OpraHU3alluY;

- KOMMYHHKAIIMOHHAS CUCTEMA U SI3bIK OOIIICHUS;

- BHEIITHUM BUJI, OJICK/1a U TIPEACTaBIICHUS ce0s Ha paboTe;

- YTO U KaK €JIAT JIFOJU, TPUBBIYKHU U TPATUIIUU B ITON 00JIaCTH;

- 0OCO3HaHWE BPEMEHH, OTHOILLIEHUE K HEMY U €r0 UCIIOJIb30BaHUE;

- B3aMMOOTHOIIICHUS MEX Y JIIOIbMU;

- IICHHOCTH U HOPMBI;

- BEpa BO YTO-TO U PACIIOJIOKEHUE K YEMY-TO;

- IPOIIECC Pa3BUTHUS PAaOOTHUKA U HAyUYEHUE;

- TpyA0OBas 3TMKAa U MOTUBUPOBAaHUE.
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Cy1iecTByeT psii OCHOBHBIX MOJIENIECH YIIpaBJICHUS, UCIIOIB3YIONIUX MO-
HATUE OPTaHU3allMOHHOM KYJIbTYphl. JTO mpexae Bcero moaens 1. [lutepca
P. Yorepmena [25]; monens AGIL («amanTanus — AOCTHXKEHHE Ieled —
uHTerpaius — JerutumMuoctb») T. Ilapconca [2]; Moaens «KOHKYPHPYIO-
IIMX [ICHHOCTEH M opranu3anuoHHon rpdextuBHoctu» . Kpuna, k. Pop-
0axa [14]; a Taxke Mojaenau, B OOJIBIIICH CTEIEHN 0a3HUPYIOIMIUECs Ha KPOC-
CKyJIbTYpHBIX ocHOBaHUAX (Moaenu I'. Xodcrana, I'. JIxitna, k. ducreda-
Ho, Y. Oyun) [14; 16].

Crnenyronen HMHTETPATUBHOW CUHTETHYECKOM IO CBOEHM CYTH COBpE-
MEHHOW KOHIICNIMEN SABJISCTCS KOHICNIUSA VAPAGIEHUs NePCOHANOM,
WU «KaJIpOBOr0 MEHEIKMEHTa». DTO oOIHUpHOEe U auddepeHIInpoBaHHOE
HaIpaBJ€HUE, CBSI3aHHOE C CUCTEMATU3UPOBAHHBIM M KOMILJIEKCHBIM pellie-
HUEM KaJPOBBIX MPOOJIEM OpraHu3aInu, ¢ 00eCTIeUeHUEM KaJIpOBbIX (yHK-
Ui yrnpapieHus B 1ieioM. OHO HampaBjeHO Ha pa3BUTHE U d(HPEKTUBHOE
UCIIOJIb30BaHKE KaJpOBOr0 MOTEHIIMAIa OpraHu3anuii. B cucreme kaapoBo-
ro MEHEI)XKMEHTa MOXXHO BBIJICIIMTH OIEPATUBHBIA YPOBEHb YIPABICHUS
(moMuHUpYET KaapoBas paboTa), TAKTUYECKUM YypOBEHb (JIOMHUHUPYET
yIpaBjeHUE MEPCOHATIOM KaK TaKOBOE), CTPATETUYECKUN YPOBEHB (JJOMUHHU-
pPyeT yNpaBJICHUE YEJIOBECYCCKUMH PECypcaMH), TOJUTHYECCKUN YPOBEHB
yIpaBJICHUs opraHu3aruei (pa3paboTka W KOHTPOJb 3a pealn3aluend Kaj-
POBOI MOAUTUKH). cTOpUYECKH TEHE3UCY KaKI0TO YPOBHS KaJpOBOTO Me-
HE/DKMEHTA TMPE/IISCTBOBAIa CBOSI MOJIEh KaJPOBOI0 MEHEHKMEHTA, a Ha
MOJINTHYECKOM YPOBHE HAOIIOJaeTCs CABUT OT MACCHBHON W pEaKTUBHOU
KaJIpOBOM MOJIMTHKY K akTUBHOM [14].

CyImiecTBYIOT TpH OCHOBHBIC MOJICTH KaJpOBOro MeHemkMeHTa. Corac-
HO WM MEHEKEp IO TIEPCOHAy PaccMaTpPUBAeTCs COOTBETCTBEHHO Kak
1) momeunTens CBOMX paOOTHUKOB, TIOMOTAIOIIMHA JIMHEHHBIM PYKOBOIUTEIISIM
POBOANTH 3(PPEKTUBHYIO MOJIUTHKY OPTaHU3AIMK B OTHOIICHUH PaOOTHH-
KOB; 2) CHCIHAIMCT 10 TPYAOBBIM JOTOBOpaM (KOHTpaKTaMm), BKIIFOUYas KOJI-
JICKTUBHBIE JJOTOBOPKI, OTBEUAIOIINI 32 OCYIIECTBIICHUE aIMUHUCTPATUBHOTO
KOHTPOJIS 3a COOJIOZCHNE HAGMHBIMU PaOOTHUKAMHU YCIIOBHUH TPYIAOBOTO J0-
rOBOpA, YUYET JOJDKHOCTHBIX IMEePEMEIICHHN, PEeryJIUpPOBaHUE TPYIOBBIX OTHO-
IICHMI; 3) KaK «apXUTEKTOP KaJApOBOTO MOTEHIIMAIA, UTPAIOIINNA BEIYIIYIO
pOJIb B pa3paboOTKe W peaau3alliy JIOJTOBPEMEHHON CTpaTeruy OpraHU3aIlvH.
Ero muccust — o0ecrneunTs OpraHM3allMOHHOE M MPOQECCHOHAIBHOE CIMH-
CTBO COCTaBJISIONINX KAJPOBOTO MOTSHIIMAIA OPTaHU3AIIHH.

Kpowme Toro, pazpaboTaHbl 4eThIpe OCHOBHBIX M OYCHb Pa3HBIX IMOAX0/a K
YIPaBJICHUIO TIEPCOHAIOM. DKOHOMHYECKUN, OPraHWYeCKUH, T'yMaHHCTHYC-
CKHUI 1 TIOJIXOJ1 C TIO3HUIINH TIOHATHS OpraHU3allMOHHON KyJIbTYphI [14].
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Eme oIHMM WHTErpaTUBHBIM, KOMIUIEKCHBIM HANpPABIECHUEM TEOPHUH
YIPaBICHUS SIBISICTCS UHHOBAYUOHHBIU MeHedxcmennm. OH HENOCPEACTBEH-
HO CBSI3aH C Pa3BUTHEM MPEJICTABICHUN 00 OJHOM M3 TJIaBHBIX YIIPaBJICHYE-
CKUX (PYHKIIMH — WHHOBAIIMOHHOM, 3HAUUMOCTbh KOTOPOU MILTFOCTPUPYETCS
U3BECTHBIM yNpaBI€HUYECKUM adhopru3MoM: «Y HAC €CTh ABa BO3MOKHBIX ITY-
TH. WX OOHOBJIATHCS WM ymupath» [14]. CamMo MOHATHE WHHOBAIIUH,
a TaK)Ke COJIEp’KaHUE COOTBETCTBYIONICH (DYHKIIMH KOMIUJIEKCHBI U BKJIFOYa-
IOT MHOXECTBO AaCIIEKTOB. JTO HE TOJIbKO BHEIPEHHUE HOBBIX, NEPEIOBBIX
TEXHOJIOTUH U 000pYyI0BaHMs, HO U PEOPraHu3alus CTPYKTYpPbI MPOU3BO/I-
CTBa, YUPEKJCHUM; U3MEHEHUE COJIEPKAHUS OpPraHU3AIMOHHOTO (DYHKIHO-
HUPOBAHUS; BBIXOJI HA HOBBIE PBIHKH CBIPhS, MPOAYKIHH, yCIyT. bonee To-
ro, 3TO U CMEHA UJICOJIOTHM YIIPABICHUS, MUCCUH U TTOJUTUKHA OPTraHU3alni,
uX uUMUIKa B 1eiaoMm. [loaTomy B camoM oOmieM BHUJE WHHOBAIIMOHHAs
GyHKLIMS OnpeAeIsieTcsl Kak yIpaBieHUE pa3BUTUEM OpraHU3allMy Ha OCHO-
BE TEKYIIETO BHEIPEHUS M MEPCIEKTUBHON pa3pabOoTKu (M aganTaluu) HO-
BBIX CPEJICTB M MPUEMOB MPOU3BOJICTBA (TEXHOJOTHI), a TAaK)KE€ HOBBIX (hOpM
OpraHu3allnOHHOr0 (GyHKIIMOHUpOoBaHus [14].

CriekTp mpo0JieMaTHKX WHHOBAIIMOHHOTO MEHEKMEHTA BKJIFOYAeT MHO-
YKECTBO aCIIEKTOB, CBSI3AHHBIX B TOM YHCJIE U C NICUXOJOTMYECKUM COJIEpIKa-
HUEM YTPABIECHUYECKON JEATEIILHOCTH. JTO 00111as CTPYKTypa MHHOBAILIMOHHO-
ro mpolecca KaK aCheKT COJEPHKAHUS ACATETbHOCTH PYKOBOIUTEIIS;, TICUXOJIO-
rudeckue 0apbepbl HOBOBBEACHUSM; MPOOJeMa JUYHOCTHBIX YePT PYKOBOIU-
TEJIEU-UHHOBATOPOB; (DaKTOPHI, CrOCOOCTBYIOUIME HMHHOBanusM. Hampumep,
VHOBALMOHHBIN MPOLIECC, UHBAPUAHTHBIN 10 CBOCU CTPYKTYpE, BKIIFOYAET TPU
OCHOBHBIX 3Tamna: 1) BBISBIICHUE IMOTPEOHOCTH OpraHM3allMi B HOBOBBEICHHH
U ONpEJICIICHUE TOrO €ro TUMa, KOTOPBIM B HAMOOJIbIIIEH MepEe OTBEYAET TEKY-
MM M TIEPCIICKTUBHBIM 33/1a4aM COBEPLICHCTBOBAHUS €€ IEATEIbHOCTH;
2) crienraibHas padoTa 1Mo yOSKICHUIO YWICHOB OpraHM3alui B HEOOXOIMMO-
CTH HOBOBBEJICHHS; 3) peasu3aliyisi HOBOBBEICHUS W KOHTPOJIb 3a ero 3Pdek-
TUBHOCTBHIO. AHAJIIOTMYHBIM 00pazoM TudPepeHINpyIOTCS U UHBIE «COCTaB-
JISFOILKE» UTHHOBAIMOHHOTO MEHEIKMEHTA.

CrenyrolmuM KpyInHBIM HamnpaBJICHUEM B COBPEMEHHOUW TEOpPHUH yIpaB-
JICHUSI BBICTYNAET MAKPOIP2OHOMUKA (WIIH «OPTaHU3AIMOHHBIA JU3AHY).
Ero uctoku mpUHATO CBS3BIBATH C Kiaccuueckod padotoit A. Yanmiepa
«Ctparterusi U CTpyKTypa» [24], B KOTOpoH OBLI CPOpMYIUPOBAH MPO-
IPAaMMHBIA TE3UC JAHHOTO HAIpPaBICHUS, XapPaKTEPU3YIONIUN €ro oO0Iui
CMBICJI: «CTpaTerus OonpeaeisieT CTpyKTypy». OTcroaa cieayer, 4To riaBHas
GyHKIMA MEHEIKepa, CyTh €ro JeATeIHbHOCTH COCTOUT B TOM, YTOOBI BbI-
OpaTh Ty CTPYKTYpY, KOTOpas JIy4llle BCETO OTBEYAET LIEJIAM M 3aJadaMm Op-
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raHu3aly, a TakKe BO3JCHCTBYIOIIMM Ha HEE BHYTPEHHUM M BHEIIHUM
dakTopam. DyHKIMSA MOCTPOCHUSI OpraHU3alvu (TJIaBHOE MECTO MPU ITOM
3aHUMAET BHIOOP €€ THUMa) JOKAIU3YyeTCs B 00IIEM MPOIEecce MaKpOIProHO-
MUYECKOT0 MPOSKTUPOBaHUS Beiel 3a Pa3oi CTpaTEruuecKoro MmiaHupoBa-
Hus. CTpykTypa BbeIOMpaeTcs W (WJIM) CO3Ja€TCSd HAa OCHOBE PE3YJIbTATOB
IJIAHUPOBAHUSL.

JlaHHO€ HampaBJIEHHUE TECHO B3aMMOJEHUCTBYET CO CTPATETMUYECKUM Me-
HEJPKMEHTOM, a TaKXK€ C TEOPUEH OpPraHu3alMil B LIEJIOM U C TUIOJOTHEU
opranuzaiuii B ocooeHHocTu. [locnennss BKIOYaeT, Kak U3BECTHO, TPU OC-
HOBHBIX THUIIAa OPICTPYKTYp: uepapxudeckue (LIEHTPAIU30BAHHBIE), A0XO-
kpamuueckue (OpraHUICCKUE) U c80000Hble (ananTuBHbIC) [14].

HakoHel, cpenyr OCHOBHBIX KOHIIEIIIUI HENb3s1 HE OTMETUTh U TaKylo, KO-
TOpas paccMaTpUBACTCS CEroJHsS OJHOBPEMEHHO W B KayecTBe OOUIEH,
T. €. IpUHAJIeKAIIEH K TEOPUSIM MaKpOYPOBHS. DTO TaK Ha3bIBaeMas «UUKOJA
KOIUYeCmeeHHvlx memooos ynpasgienusy. CyTb NaHHON KOHLENINW JTy4Ylle
BCET0 MOKET OBITh MPOWLTIOCTPUPOBaHA pa3pabOTaHHON B HEM METOA0J0TUU
UCCIIeIOBaHMs onepanuii. BHauane pa3zpabdaThiBaeTcsi MOJENb OpraHU3alMOH-
HOM CHUTYyallud, XapaKTepU3YIOMIAsCs MU3BECTHBIM YIPOILIEHUEM PEATbHOCTU
Y COKpAIIICHUEM YKCJIa IEPEMEHHBIX 0 KOHTPOJIMPYEMOTO YPOBHS. 3aTeM Ie-
PEMEHHBIM 33/Ia0TCSl KOJIMYECTBEHHBIE 3HAUYCHUS, YTO TO3BOJISIET 0O BEKTUBHO
OLICHUTh W TOHATHh KAXKIYI0 U3 HUX, a TAKKE B3aMMOCBS3U MEXKIY HUMHU.
Hakownert, dopmanuzoBanHas TakKuM 00pa3oM MOJEIb CUTYaIluy TTOABEPraeTcs
MaTeMaTH4eCKOM 00pabOTKe; «IPOUTPHIBAIOTCS PA3IUYHbBIEC CIICHAPUU») €€
(YHKIMOHUPOBAHUS I CPABHUBAIOTCSI KX BO3MOXKHBIEC PE3YyJIbTAThl, HA OCHOBE
4ero MpOU3BOJUTCS BBHIOOP YIpaBIEHYECKUX BO3ACHCTBUIN. becmperneaeHTHoe
pPa3BUTHE KOMITBIOTEPHON TEXHHUKHU JAJI0 OYEHb MOIIHBIA UMITYJIbC Pa3BUTHIO
JTAHHOTO HarpasieHus [14].

YacmHbie ynpassieHyecKue KoHyenyuu U n0dxodul
(MukpoyposeHb KoHYyenyuil)

O030p BaXXHEWIINX COBPEMEHHBIX TEOPUM YNPABJIEHUS IMPEAIOIaraet
Takke M oOpallleHhe K KOHILENIUSM TpeTbell u3 nuddepeHunpoBaHHbIX
BBIIIE KaTErOpUil — K KOHIIEIIUSAM «MUKPOYPOBHs». PazymeeTcs, Bce OHU
SBJISIIOTCA YaCTHBIMH, JIOKAJIbHBIMU JIMIIb B CMBICIE OOIIEH KapTHUHBI
ynpaBieH4eckor Teopuu. Camu 1o cebe OHM TakkKe SBIAIOTCA nuddepeH-
IUPOBAHHBIMHU, COJEPKATEIbHBIMU W JIOCTATOYHO oOmuMMH. bosee Toro,
B COJICPKATEIILHOM IIJIaHE, a TAKXKE B CTEIEHN pa3HOooOpasus, 1a U MPOCTO
KOJIMYECTBA UMEHHO ATH KOHUEMIIMU OKa3bIBAIOT OINpPEEISIONICe BIUSHUE
Ha BECh COBPEMEHHBIN OOJIMK TEOPUU YNPABJICHUS, B HUX CKOHIIEHTPUPOBA-
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HO OOJIBIIMHCTBO KOHKPETHBIX SMIUPUYECKUX JTAHHBIX, KOTOPBIMH OHA pac-
nosiaraeT. OTMETUM HEKOTOPHIC M3 OCHOBHBIX HANPABJICHUU JAHHOWU TPYII-
16l KoHIEenui [14].

Bo-miepBbIX, 3TO 10CTaTOYHO TPAAWIMOHHBINA B3I HA ONTUMU3AIUIO
YIPABICHYECKON ESITENBHOCTH MTOCPEACTBOM U3YUCHUSI CHULEBBIX U MUNO-
Jl02UYEeCKUX Pa3IUUUil PYKOBOJCTBA M OCYIIECTBICHUS 3TON NEATEIHHOCTH
B 11e71IoM. OH OJIM30K M YaCTUYHO CMBIKAETCS C UCCIIEAOBAaHUSMHU MTPOOIEMBI
opeanuzayuonHo2o audepcmea. Kak U3BECTHO, B TMOCIEIHEN CYIIECTBYIOT
TPU OCHOBHBIX MOJX0/Ia: «TEOPUS YEPT», TOBEACHUYECKUM, TUTIOJOTHYECKUN
noaxozsl. [Ipobiema ctuiieit pyKoBOJACTBA (OpraHU3aIMOHHOTO JTUAEPCTBA)
TaKXe UCCIEIYETCA C TOUKU 3PEHUS Pslia MOJAX0/I0B: OJJHOMEPHOTO (Tpajiu-
[IMOHHBI KOHTHHYYM «aBTOPUTAPHOCTH — JIMOEPATBLHOCTHY» CTUJIEH,
a TaK)Ke ero Moau(uKaius B KOHIICTIIUU «YETBHIPEX CHUCTEM YMPABICHUS)
P. Jlaiikepta) [22]; «aByxmepHoro» (P. biueiik, /. MoyTton) [3]; cuTyannos-
Horo (®. ®umiep, T. Muruen, K. Brnanmap, B. Bpym, V. Heron) [16; 24];
amantuHoro (K. Apxwupuc) [16].

Kpome Toro, TUMOJIOrMYECKU-CTUIIEBOE HAIIpaBJICHUE B COYCTAHUU C HC-
CJICJIOBAaHMSIMH B O0JIACTH OPraHU3aIlMOHHON KYJIBTYPhI U MICUXOJIOTUHA MOTH-
BallUM MPUBEJIO K BOBHUKHOBEHUIO CIIEIU(PUUECKOTO HAIpaBiICHUS B TEOPUU
YOPABJICHUS], K «UACOJOTUU MApPTUCUMIATUBHOCTH». [lapTUCUNATUBHOCTH —
3TO M THUIl OPTaHU3AIMOHHON KYJbTYPbI, U CTWJIb YIPABICHUS, U CTUIIb MEX-
JMYHOCTHBIX B3aUMOJICHCTBUM, M OOIIas CTpPATerdusi MOTUBHPOBAHHUS W JIp.
Hampumep, 1o OTHOIIEHUIO K TTPoOIeMe CTHIIeH PYKOBOJICTBA OHA KOHKPETH-
3UPYyeTCs B MApTUCUIIATUBHOM («COyYacTBYIOIIEM») cTiiie. OH XapakTepusy-
€TCSl MAaKCUMAJILHOM JICIEHTpaIU3aIMell BIACTHBIX MOJTHOMOYHH, KaKk Obl MX
pacrpenesieHreM Mo yIpaBisieMoi rpyIie (opraHu3aiuu), 4eM oOecreunBa-
ercst 9QPexT rpynmnoBol CUHEPTUM U «Pa3MOpPAKWBAaHUA TOTCHIMANA TPYII-
nel». OH JaeT HanboJiee BRICOKHME MOKa3aTeIu OpraHU3allMOHHOTO (PYHKIIHO-
HUPOBAHUS, B CUJTY YEr0 MHOTHE MCCIIEIOBATEIN CKJIOHHBI paCCMaTPUBATh €ro
KaK #jean «aOCOJIOTHO JIYYILEro» CTUJISl, KOTOPBIA Tak JOJITO CTapaliucCh
HAlTH B MPEIIICCTBYIOMIMX MOAX0AaX. BMecTe ¢ TeM MaHHBIN CTHIIb TIPHME-
HUM, K COXAJICHUIO, JTAJIEKO HE BCET/a, MOCKOJIbKY TpeOyeT O4YeHb BBICOKOM
KBaJTM(UKAIIMK U OOIIeH KyJIbTYphl PYKOBOJIUTENS U MOAYMHEHHBIX, a TAKXKE
HAJIMYUS PsIJIa OPTaHU3AIMOHHBIX YCIIOBHIA.

Ctonp K€ 3HAYUMBIM (M TPATUIIMOHHBIM) SIBIISIETCS MOMUBAYUOHHOE
HarpaByieHue ucciegoBannii. OHO moapaszensercs Ha aABe Oojbliue ola-
CTH. UCCJIEIOBAHNE UCTIOJIHUTEILCKOM MOTUBAIIMM U COOCTBEHHO YMpPaBJICH-
yeckoM aesTenbHOCTH. llepBoe HEOOXOAMMO TMOCTOJBKY, MOCKOJIBKY
U1t 9¢(HEKTUBHOTO yIPaBJICHUS CJIEAyeT 3HAaTh U YMETh HUCIOJIL30BaTh 3a-
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KOHOMEPHOCTH MOTHBAIIMH CaMOTO PabOTHMKA — OO0BEKTa YIIPABIICHUS.
DOTH KOHIICMIMHA BKJIIOYAIOT TaKME M3BECTHBIE TEOPUM, KaK Teopuu X, Y, 7
(. MaxkI'perop, J. lllenmon, V. Oyun); npyxdaktoprayo teopuro . Xepii-
oepra; «dkoHOMHUYecKu moaxoa» . CuHKa; METOIBI «IIeJeBOro oborarie-
HUSD» U «npoektupoBanus Tpyaa» (. Xaxmen, I'. Onaxsm) [14]. Bropsie
(KOHIICTIITUM MOTHBAllMM COOCTBEHHO VYIPABICHYCCKOW JCSATCIHLHOCTH)
BKJIFOYAIOT €111 00JIee N3BECTHBIE TEOPETUUECKUE CXEMbI, KOTOPBIE TPUHSITO
pa3fenATh HAa COJEpPKATENbHBIE W MpoleccyalibHble KoHNenuuu. K uucmy
COAEPKATEIBHBIX KOHILENINN OTHOCATCS KOHLENIUS WEPAPXUU MOTHUBOB
A. Macnoy, KOHIENIUs «IPUOOPETEHHOW» (BTOPUYHOM) MOTHBAIUU
. MakKnennanna, teopust ERG K. Anpaepdepa. K nporieccyanbHbiM KOH-
LEMIUSAM OTHOCITCA «Teopus oxkuaanus» B. Bpyma, «Teopus cripaBeyinBo-
CTU», «TEOpHsl MPOTUBOJAECUCTBUS», MOTHUBanMOHHAas Mojenb JI. [Toprepa,
0. Jloynepa, Teopusi mapTUCHUNATUBHOW MOTHBAIIMHU, «TEOPHUS PABEHCTBA»
(C. Amamc), Teopust «TPYJIOBBIX HHBeCTHIIMNY [14; 24].

JIoCTaTOUHO MIMPOKOE PaACIPOCTPAHECHUE MOJyUWSIa TEOPUS uenoseue-
CKO20 Kanumaia N OPTaHUYECKU CBSI3aHHAsl C HEW KOHUENIUS «aHaAIu3a ve-
noseueckux pecypcosy (T. llynww, I'. bekkep) [14]. B Hux u3 Bcex opraHu-
3aI[MOHHBIX PECYPCOB MMEHHO »YEJIOBECUECKHH PECYpPC», WIM «UeIoBeUe-
CKHI TTOTEHIIMAT», PACCMATPUBACTCS KaK CKPhIBAIOIIUM HaUOOJIBIINE pe3ep-
BBl JIJIsl TOBBIMICHUS 3()PEKTUBHOCTH (PYHKIIMOHUPOBAHUSI COBPEMEHHBIX
opranu3zanuii. «HemgoBeueckuil pakTopy» CTall pacCMaTPUBATHCSA KaK OOBEKT
WHBECTUIIMI HE MEHee, a, ObITh MOXET, 00Jiee BaXKHbBIN, YeM OCHOBHOW Ka-
nutain u TexHojgoruu. OaHa u3 HanbOoJiee UHTEPECHBIX U U3BECTHBIX IOIIbI-
TOK HCMOJIb30BAaHUSI TEOPUMU YEIOBEYECKOTO KAaNUTaJla HA KOPIOPATUBHOM
ypOBHE — KOHIICHIHS «AHAIN3 yejoBeueckux pecypcoB» (AYUP), mpemo-
)eHHas 9. @admxonbiieM B Hadanme 1960-x rr. OH chopmynmmpoBan TpU Oc-
HOBHEIE 3agaun AYP:

- IPEJIOCTaBUTh UH(MOPMAINIO, HEOOXOIUMYIO ISl TIPUHSITUS PEIICHUN
B 00JIaCTH yNIpaBJICHHS MEPCOHATIOM KaK JUIsi MEHEIKEPOB MO MEPCOHANTY,
TaK Y JUJIA BBICIIETO PYKOBOJICTBA;

- 00eCneunTh MEHEIPKEPOB METOJaMU YUCJICHHOTO U3MEPEHUSI CTOMMO-
CTHU YEJIOBEUECKHUX PECYpPCOB, HEOOXOIUMBIX [JIsi MPUHSATHUS KOHKPETHBIX
pELICHUN;

- MOTUBUPOBATh PYKOBOJMUTENICH JTyMaTh O JIIOJSIX HE KaK O 3aTpaTax,
KOTOpBIE ClIeyeT MUHUMHU3UPOBATh, a CKOpee Kak 00 aKTHMBaX, KOTOPHIE
CJIEIyET ONTUMHU3UPOBATB.

NHTEpecHBIM U NEPCIEKTUBHBIM HAIIPABICHUEM COBPEMEHHON TEOpUU
yIOpaBJICHUS SIBISACTCS KOHLENIUS Oesuanmuvix opranuzanuii (M. Paiic,
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1. Munnep) [14; 16]. E€ npuHIMNIUaIbHOE OTIUYHUE OT BCEX MHBIX COCTOUT
B TOM, TO OHA aKI[EHTUPYET BHUMAHUE HE HA «HOPME», a HA «OOJIE3HIX» OP-
raHu3aluii, WX KpU3UCHOM pa3BuTuu. IlociienHee oO4YEHb aKTyalbHO
JUTSL CTPaH C MEPEeXOHOM IKOHOMUKOU. B 3TOM HampaBieHuun 3aduxcupoBa-
HO M W3YYCHO TATh OCHOBHBIX THIOB JICBUAHTHBIX OPraHU3AIUU.
1. ITapanouaHasi, OCHOBaHHasi Ha TUNEPTPODUN MEXAaHU3MOB CTpaxa, MpH-
HYKJICHHS, JIOHOCUTENLCTBA, HakazaHus. 2. KoMmmynbcuBHas, 0a3upyromias-
Csl Ha TUNEPTPOPUU PUTYATIU3UPOBAHHBIX U (HOPMATIM3OBAHHBIX MEXAHU3-
MOB YNPABJIEHHUS, HA HEYKOCHUTEJIBHOM CJIEIOBAaHWU pa3 M HaBCErjJa yCcTa-
HOBJICHHBIM  JKECTKMM KOHBEHIIMOHAJIbHBIM HOpPMaM H  IpPaBUJIAM.
3. HenpeccuBHasi, GyHKIIMOHUPYIOIIAs HA OCHOBE THUIEPTPOOUN MEXaHU3-
MOB JKE€CTOUaHIIIel uepapXxuu B €€ MpeieaIbHO OI0POKPATU3UPOBAHHOM IIPO-
SBJICHUU U XapaKTEPU3YIOLIAACS B CHIIY 3TOr0 00JE€3HEHHBIM UMMYHUTETOM
KO BCEMY HOBOMY, a Tak)Ke€ aTMOC(epoil MacCMBHOCTH M PETPOTPAJCTBA.
4. JleMoHCTpaTHMBHAsi, OCHOBAaHHAsl Ha MPEJEIbHO BBIPAXKEHHOM, HO CJ1abo
COOTHECEHHOW C CYIIECTBOM OPraHU3aIMOHHOTO (PYHKIIMOHUPOBAHUS KBa-
3UAKTUBHOCTH, UMEIOIIEH MPEUMYIIECTBEHHO BHEIIHIOIO HAIPABIECHHOCTD,
LETb «3asBUTh O c€0€ BO BECh IOJIOCY», HA MPEACIbHON aBaHTIOPUCTUYHOCTHU
BCEX AacCIeKTOB cBoed aestenbHOCTH. 5. [lIu3ouaHasi, 1MOO0 OCHOBaHHAas
Ha pa3JBOCHUH MEXAHU3MOB YMPABICHUS U HAJIWYWHU JBYX MapalieIbHbIX
YOPABJISIONIUX CTPYKTYP B OJTHOM OpraHU3aIlfH, JU00 XapaKTEepU3YIOIIasics
(dbeHoMEHOM «BaKyyMma BiaacTu» [14].

O0630p COBpEMEHHBIX KOHIICHIMNA yHpaBieHUs OyJeT HEMOJIHBIM, €CIU
HE OTMETUTH HCCIeA0BaHUs B 3Toi oOnactu ['epbepra CaiiMmoHa U Ty pPOJib,
KOTOPYIO OH ChITpajl B pa3BUTHUM TEOPUU yIpaBiaeHus. J[o ero uccienoBanui
«KJaccuuecKasi Teopus GUPMBD) UCXOUIA U3 MPEATNOCHUIKH «O0BEKTUBHOM
PaAlMOHAIBHOCTUY» €€ NEeNCTBHI, MAKCUMHU3UPYIOIINX MPUOBLIb B YCIOBUSIX
cBoOomHON koHKypeHmH [14]. I'. CaiiMoH mOABEpr pe3KOW KpUTUKE JaH-
HBIM MOJX0/1 C €ro «adCypaIHO BCEBEAYIEH PallMOHATBLHOCTHIO», TAKKe KaK
U Pa3JIMYHOTO Pojia OMXEBUOPAJIbHBIE TEOPUH C UX AKIIEHTOM Ha Uppanuo-
HaJIbHBIX aCMEKTaX 4YEeJIOBEYECKOTO MOBEACHUs. B oTiauune oT 3TOro oH
chopMyIupOBaj MPUHIUN «OTPAaHUYEHHOW palnroHaIBHOCTH». CoryiacHo
€My «CHOCOOHOCTH YEJIOBEYECKOTO MBIIUIEHUS (POPMYJIMpPOBaTh U peliaTh
KOMIUIEKCHBIE MPOOJIEMBI B OU€Hb MaJIOW CTETICHW CPaBHUMBI C MAacIITaboOM
npoOJieM, perieHrne KOTOPBIX TpeOyeTcs i OOBEKTHBHO PaIllMOHAIBHOTO
MOBEACHUS B PEATbHOM MHPE WU JAXKE U1l MPUEMIIEMOM anmpoKCUMAaIun
K TAaKOW OOBEKTUBHOM PAITMOHATIBLHOCTH». DTO MPHUBEJIO K CO3JAaHUI0 KOH-
HENIUA «aIMUHUCTPATUBHOTO YEJIOBEKa», B COOTBETCTBUM C KOTOPOH
YIIPABJIEHYECKHUE PEIICHUS NMPUHAMAKOTCS Ha OCHOBE YIIPOILICHHBIX IMPEI-
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CTaBJICHUU O PEaJIbHOM CHUTYyallMd, HA OCHOBE «YIPOIIEHHON MOJICIIM MUPAY
U TIOCTYJIaTa «yAOBJIETBOPUTEIBHOCTHY (2 HE MAKCUMU3AIIUN ).

Pa6otet I'. CaiiMoHa, B MEpPBYIO OUYEpEIb €r0 «TEOpUsl OrpaHUYCHHOM
PaAlMOHAIIBHOCTUY», & TAaKXE TPYAbl APYTHUX KPYIHBIX TEOPETHUKOB aMepH-
kaHckoro menemkmenTta (I. Mapu, Ix. Onscen, M. Crapp, P. Caepr,
JIx. Bynsopna, k. Tommcon, JIx. Jlopm, 3. Mumep, A. Paiic) [14; 16; 24]
npuBenu K GOPMUPOBAHUIO 0COOOTO HAIpaBIEHUS B 3apyOEKHOM MEHE]K-
MEHTE — «IIKOJIbI MPUHATUS perieHus»y. OCHOBHAS UEs JTaHHOTO MOAX0/1a
COCTOUT B TOM, YTO «KPUTHYECKU 3HAYUMOM TOUKOI» JII0OOTO YyIpaBICHHUS
KaK TaKOBOTO SIBJIAKOTCSI ITPOLIECCHI NMPUHATUSA PELICHUS], YIPABICHYECKOTO
BbIOOpa. DTO CepAlleBUHA yIIPaBICHUs, €r0 OCHOBHOE cojeprkanue. Crenno-
BATEJIbHO, KJIFOY K ONTHUMU3AlUU YIPABJICHUS JIEKUT B U3YUYECHHHU JAHHOTO
npouecca. [lociegnee xopoiwo Beipasuwii M. MECKOH U Ip. B cCaMOM OIpe-
neneHuun ynpasiieHus: «CyThb YIIPaBICHHUS COCTOUT B BO3/ICMCTBUU HA Opra-
HU3AIUI0 ¥ U3MEHEHUHU €€ CTPYKTYPHI B IEJSIX MPUHATHS pelreHui» [24].
DTO HaNpaBJICHUE HAXOJUTCS HA CTHIKE TEOPUM OPraHU3aIMU, SKOHOMUKH,
MO/JICJIMPOBAHUST OPTraHU3AIMOHHBIX MPOIECCOB U COLUOJOTMH; OHO Kapu-
HaJIbHO OTJMYAETCSI OT MAaTeMaTUYECKON TEOPUU IIPUHSATUS ONTUMAIBHBIX
pelIeHui» paszjenia NMpUKIaAHOM MmarteMaTukd. OauH W3 OpeacTaBUTENICH
nanHoro HampasieHuss M. Ctapp, xapakTepusys €ro, orMedani: «... 0e3 ysc-
HEHHUSI MIPOLECCa MPUHATHS PEUIEHUS] HE MOTYT OBITh MPABUJILHO MOHSTHI Ta-
ke (YHKIMU YIPaBJICHUSA, KaK TUIAHUPOBAHHWE, KOHTPOJb, OpraHu3alIusl,
3aBHCSIIHME OT HETO, KaK S3bIK 3aBHCHUT OT CJIOBaps U TpaMMaTukm» [14].

Cpenn COBpEMEHHBIX HAIIPABIICHUM KMCCIIEIOBAHUN HENB3sl HE OTMETUTH
TaKK€ U OAHO W3 Hanbojee MEePCIEeKTUBHBIX — eceHoeprHoe. OHO CBS3aHO
C u3ydyeHueM (paktopa mojoBoro auMmopduzmMa B MeHemlkMeHTe. OcHOBHas
npoOsiema s JAaHHOTO HanpaBJICHUS 3aKIIIOYAETCS B TOM, CYIIECTBYIOT JIU
Y €CJIM J1a, TO KaKue, pa3JINuusl B Peau3ali yIIPaBICHYECKON IeATeIbHOCTH
y MYXYMH U OKCHIIMH (QHAJOTWYHBIM 0Opa3oM CTaBUTCA MpodieMa
Y TIOJIOBBIX Pa3INYMi MMOAYUHEHHBIX, BOOOIIE YJIEHOB YINPABISIEMbIX TPYIII
U (WIM) OpraHu3aiii). Y CcTaHOBJICHO, YTO (haKTop I0JIa OKa3bIBaeT OIpe/e-
JICHHOE BJIMSHUE KaK Ha KadyecTBO, TaK U OCOOCHHO Ha cdepy mpodeccuo-
HAJIbHO-YIIPABJICHUYECKUX MPeAnoYTeHuil tuyHoctu. Ciemayer oco00 Mmoquepk-
HYTh, YTO COBPEMEHHAsI TICUXOJIOTHUS YIIPABICHUSI — 3TO B OCHOBHOM «IICHXO-
JIOTUSI MYXYUH-PYKOBOIAUTENEH», XOTS KEHIIUHA-PYKOBOJIUTEIb MTPUBJIIEKACT
B TOCJIEJTHEE BpEMsI Bce 0OJIblliee BHUMAHUE UCCienoBareneil. 9To Tem Oosiee
aKTyaJIbHO JIJI1 Hallleld CTPaHbI: KaK CBHUJIETEJIbCTBYIOT CTaTUCTUYECKUE JTaH-
Hble, 47 % pyKOBOIAIIMUX MOCTOB B PocCuMU 3aHMMAarOT MMEHHO >KCHIIMHBI,
a 110 POLICHTHOW JI0JI€ KEHIIMH-pyKOBoAUTENEN Poccust HaXOOUTCS Ha mep-
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BoM Mecte [14]. OcHOBHOI BBIBOJ, KOTOPBINA CAEIaH M3 CPABHUTEIHHOIO HC-
CJIEJTOBAHUS JKCHIIUH U MY>KUYMH — PYKOBOJIUTEIEH COCTOUT B CIIEYIOILIEM.
B uenom st pyKOBOAUTENEH-MYKUMH XapaKTEPHO JIYUIIEE PEMICHUE OJHHMX
3a7a4 yIpaBJICHUs, a AJis )KeHIIMH — Apyrux. OIHaKo B O0IIEM cllydae MyX-
YUHBI-PYKOBOJIUTENN BCE K€ UMEIOT MpeumyliiecTBa. boiee Toro, HeKOTOphIe
BOKHBIC ISl YIIPABJICHUS JTUYHOCTHBIE KayecTBa (Takue, HalpuMep, Kak J10-
MUHAHTHOCTb, arpPECCUBHOCTb, aKTUBHOCTD) SBIISIOTCA (haKTOpaMH, CIEIIICH-
HBIMH C TI0JIOM (MY>kckuM). Kpome Toro, coruaibHbIe U POJIEBBIC CTEPEOTUIIBI
BOCIUTAHUS TaKXK€ BIUSIOT HA OOJBIIYIO YCHEIIHOCTh BBITOJHEHUS YIpaB-
neHveckux QyHKImA MyxunHamu [14; 16].

JlaHHO€ HampaBjeHUE aKTyaJlbHO B IUIAHE pa3padOTKU KOHIECHIINU
yOpaBJICHUS IIKOJIOW B CBET€ OCHOBHOM OCOOEHHOCTH IIKOJIBHBIX KOJIJICK-
THBOB: OHM B OCHOBHOM SIBIIIIOTCS KEHCKHMH, YEro HEb3s CKa3aTh
00 yrpaBjieHUM UMH (Ha BCEX YpPOBHSIX). DaKTOp MOJOBBIX pa3IU4IU 4acTO
coueTaeTcsl B HUX ¢ (JaKTOPOM CTaTyCHBIX pa3inyui.

OTMETUM TaKXe, 4YTO CIEKTP YACTHBIX KOHIICMIIUM YIpaBICHUS MOCTO-
SSTHHO pacIIUpSETCs U U3MEHseTCsl. BO3HUKAIOT BCE HOBBIE KOHIICIINH, Cpe-
I KOTOPBIX MOHO OTMETUTbh, HalpUMEpP, CIECAYIOUUE. DTO KOHUECHIIUS
menedxcmenma-ayouma [16] — wmccnemoBaHus BCeX aclEKTOB JACSITCIBHO-
CTH OpraHu3alliy B LEJIX pa3padOTKU PEKOMEHIAIMNA 0 U3MEHECHUIO MpaK-
TUKH YTPABJICHHUS U BBISBICHUIO C(Pep NEATEIbHOCTH, B KOTOPHIX UMEIOTCS
HauOOJIBIINE BO3MOXKHOCTH COKpAIICHUS PACXOJI0OB M M3ACPKEK MPOU3BOJI-
ctBa. KoHnenuuss xommpaxmayuu omeemcmeeHHOCMU; U KOHUEHIUI KO-
ManoOH020 MeHeddcmenma [2], oCyImIeCTBISEMOTO MOCPEACTBOM CO3aHUS
U QYHKIIMOHUPOBAHUS YIIPABJICHYECKUX KOMaH] Kak OJHON u3 (HopM KOJI-
JIEKTUBHOT'O YyMpPaBJICHUS, OCHOBAHHOTO Ha JIEJIETUPOBAHUU TOJTHOMOYHN;
KOHILIENIIUSI AHMUKPUSUCHO20 YNPAGIeHUs;, KOHLENUUS CUmyayuoHHO-
onepedicaroweco ynpasienus JI. [lmankerra u I'. Xeina [26]; koHuenius
«bananca enacmeti» J. Hanmepa; KOHUECHIUS «UMUONCEBIX peCYNamopOs
ynpasnenus» I'. A. KpacoBckoro [21]; koHIenns pegekcusnozo ynpasie-
nus [16] u np.

WTtak, Ha OCHOBE MPOBEICHHOTO aHAJIN3a MOXKHO C(HOPMYIUPOBATH He-
KOTOpbIE OOIIME TEHACHIUU PA3BUTHUA U OCOOEHHOCTU COBPEMEHHOTO CO-
CTOSTHUSI TEOPUM YIIPABIICHUS, KOTOPBIC SIBISIOTCA U 8b1600AMU W3 ITOTO
aHaju3a.

[lepBast HamOoJsiee MOITHAS TEHJEHIMSI COCTOUT B JajbHEHIIEH AeMO-
Kpatuzaiuu yrnpasieHus. Ceiiyac y)Xe He MOJJICKUT COMHEHHIO, UTO Oyay-
Iee MEHEKMEHTA 3a JAEMOKPATUYECKUMU, napmucunamuéuvimy hopmMaMu
ynpasieHusa. [IpuBnedeHne nepcoHaia K BBIMOJIHEHUIO YIIPABIECHUYECKUX
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GyHKUMNA €CcTh TJIaBHOE YCJIOBHE ISl ACUCTBUS (PYHIaMEHTaIbHOTO COIH-
AJIbHO-TICUXOJIOTUYECKOTr0 (PeHOMEHa, 0003HAYaeMOro MOHATUEM «Pa3MOpa-
KUBAHUS MOTEHIMaNa Tpymmb» (opranu3anuu). [Ipome roBops, 3To mexa-
HU3M IIOJIHOW peaIn3aliy IOTEHIMAaNa OPraHUu3aluy Ui YIIPABJIEHUS €10,
npeBpanicHus e€ u3 00beKTa yIpaBICHUS B CYObEeKT caMoyrpanicHus [14].

Bropas TeHneHuuMs CBSA3aHA C uUHmMeEpHAyuoHaIu3ayuelu MEHEIKMEHTA
U OM3HEeca U MOPOXKIECHHBIMU €10 HOBBIMU NpOoOJeMaMH yIpaBjieHus. ITo,
HarpuMmep, MpodiieMa KPOCCKYJIbTYPHOrO IMEpPEHOCa MNPUHIMIOB U (HOopM
yIpaBjeHUs, MPoOJIeM yuyeTa HallMOHAIbHBIX MEHTAIUTETOB B chepe yImpas-
JIEHUS U JIP.

Tpetbst TeHAECHLMSA CBsi3aHa C MpUAaHUEM OOJbIIEH, YeM paHee, 3Ha-
YUMOCTH MAaTepUajbHON, mexHolocuyeckol 0a3e OpraHu3aluil B IJIaHE
yrpasieHuss UMH. OrpOMHYIO POJIb B 3TOM OTHOILIEHHUH CHITPAIA «KOMITBIO-
TE€pHasi PEBOJIOLMUSD), CO3/AaBIIAas KAYECTBEHHO HOBYIO 10 CBOMM BO3MOKHO-
CTSIM TEXHUYECKYI0 0a3y ympaBJeHHUs, a TaKXKe APYrue KPYIHbIC TOCTUKE-
HUS HAyYHO-TEXHHUYECKOTo mporpecca [14].

[Io MHeHHIO OOJIBIIMHCTBA UCCIEAOBATENIEH, BCE 3TU U JAPYTrHe TEH-
JCHIIMU MPUBENIA K TOMY, YTO CEroJiHs cPOpMUPOBANACH HOBAs napaouema
ynpasieHus. OHa 0003HavYaeTCsl KaK «TUXasl YIpaBJICHUECKas PEBOJIOLUY,
a €€ KJIIOYEBBIMHU SIBJISIIOTCS CIIEAYIOIINE OCOOEHHOCTH.

1. OTKa3 OT yIpaBJIEHYECKOTO palMOHAIN3Ma KIACCUYECKUX IIIKOI Me-
HEJDKMEHTA, COCTOAIIET0 B TOM, YTO KJIIOY K YCIEXY YINPABJICHUS JEKUT
B MPAaBUJILHOM BO3JCHCTBUU Ha BHYTpPEHHUE (PaKTOpHI yrpaBieHus. Bmecto
TOTO Ha TEPBBIA IUIAH BBIJBUTAETCA MNpoOJIeMa THOKOCTH W ajanTaiuu
K OCTOSIHHBIM U3MEHEHUSM BHEIIHEN cpenbl. [locienHss quKTyeT cTpare-
TUIO0 U TAKTUKY YIIPABJICHUS, ONPEACIISIET CTPYKTYPY OpraHu3aiuu u Gopmy
YIIPaBJIEHHUS €IO.

2. Mcrionb30BaHUE B YNPABICHUU TEOPUU CUCTEM MO3BOJIUIIO HE TOJIBKO
chopMyJIMpOBaTh HOBBIM B3IJIS[] HA OPraHU3aLMI0 KaK HAa «OPraHUYeCcKOe
L[EJI0e», UMEIOIIEE CBOK JIOTUKY W 3aKOHBI, HO Y BBIACIUTH PsiJl YHHUBEP-
CaJIbHBIX MEPEMEHHBIX JTH000I CUCTEMBI, KOHTPOJIb 32 KOTOPBIMH COCTABJISIET
OCHOBY 3(D(EKTHUBHOTO yIIPaBICHUS.

3. CuTyarmoHHBIM MOJIXO0A K YMPABJICHUIO, COCTABISIONINN JOMUHAHTY
COBPEMEHHOM TEOPUH U NPAKTUKU YIPABICHUSA. [ TaBHBIN €T0 TE3UC: BCS Op-
raHu3alusl BHYTPU MPEANPUATHS €CTh HE YTO MHOE, KaK OTBET Ha pa3iiny-
HBI€ 10 CBOEU MIPUPOJIE BO3ACUCTBUS U3BHE.

4. ITpr3HaHue COIUMAIbHON OTBETCTBEHHOCTH MEHEIKMEHTA KaK Iepes
OOIIIECTBOM B 1I€JIOM, TaK W Mepell MHAUBUIOM, PabOTAIONIMM B OpraHu3a-
. BaxkHenmen XxapakTepUCTUKOW MEHEIKMEHTa Ha COBPEMEHHOM JTarie
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SBJISICTCS OPUEHTAIMS Ha HOBYIO COITMAJIBHYIO TPYNIy B OpPTaHU3AIUAX —
«xoeHumapuamy. OH yXKe HE MOXET pacCMaTpUBATHCS TOJIBKO KakK OJHH
13 DKOHOMHUYECKUX (DaKTOPOB, a TPAKTYETCs KaK KIIFOYEBOU pecypc, dpdex-
TUBHOE HCMOJb30BAaHWE M HApalllMBaHUE KOTOPOTO CTAHOBUTCSA CaMOM OC-
HOBHOM 3a/1aueii MeHepkMeHTa [14].

BaxHO OTMETHTB, YTO NOCKOJIBKY ITPOLECC SBOJIKOLMU OpPraHU3alrn
OTHIOZIb HE 3aBeplieH (M He OyIeT 3aBepIleH), TO U pa3BUTHE TeOpeTHuye-
CKUX TPEICTABICHUN 00 yIpaBiICHWU TaK)Ke TOCTOSHHO IPOJIOJIKACTCS.
COBpEMEHHOE COCTOSIHHE ITHX MPEICTABICHUN — 3TO M UTOT, U OJHOBpE-
MEHHO MpEeANoCchUIKa Uit uX pa3BuTus. [logasisroniee OOJBIIMHCTBO CYIIIE-
CTBYIOIIMX KOHIICHIIMN YIPABJICHHS, B TOM YHCJI€ U COBPEMEHHBIX, pa3pa-
O0oTaHbl B 3apyOeKHOM MeHemkMeHTe. OHM HamOoJiee aJleKBaTHBI OpTraHU-
3aUsIM M OOIMM COIHAIbHO-dPKOHOMHUYECKHUM YCIOBHSAM ropasmo Oojee
BBICOKOT'O YPOBHS, Y€M T€, KOTOPHIC XapaKTEPHBI I OTCUYSCTBEHHBIX pea-
auii. OTO 3aTPYIHSIET, a B pAJE CIydaeB JejaeT MPaKTUUYEeCKH HEBO3MOXK-
HBIM TIPSMOE KCIOJIb30BAHUE MHOTHX M3 HUX B OT€YECTBEHHBIX YCIIOBHUSIX.
OOm1ast UIe00TUs 3amagHOr0 MEHEIKMEHTa COCTOUT B TMOJX0JE€ K H3yde-
HUIO OpTaHU3aIuii, YIIPABICHUIO UMH (B TOM YHCIIC M TICHXOJIOTHYECKOMY)
KaK K JIOMOJIHUTECIHHOMY IO OTHOIICHHIO K IPOHM3BOJICTBEHHO-TEXHOJIO-
THYECKUM M COLMAIbHO-DKOHOMHUYECKUM (akTtopaMm, pecypcam. [Ipu stom
MPEANoaraeTcs, YTO yKa3aHHbIe (PaKTOPhI YKEe peaTn30BaHbl, 00ECIICUCHBI.
OTeYeCTBEHHBIC K€ PEAMH TAKOBBI, YTO 3TO 00IIee W (PyHIaMEHTAIBHOE
MOJIOKEHUE PEIKO COOJIIOMACTCS, @ MEHEKMEHT CIUIONIb U PSIAOM BBIHYXK-
JI€H HE JOTOJIHATh, a 3aMEHSATh, KOMIIEHCHUPOBATH OTCYTCTBHE JOJKHBIX
TEXHOJOTMYCCKUX ¥ SIKOHOMHUYESCKHX ycioBuid [14].
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2. CyIIHOCTB yIIpaBJIeHYECKOH A eATe/IbHOCTHU
U OCHOBHbIE NOAXO0AbI K €€ UCCIe0BAHUI0

[Ipu paccMoTpeHuu MpoodsieM TEOPUM W MPAKTUKUA YIPABICHUS CTaHO-
BUTCSl OYEBHUJHBIM, YTO TJIABHOEC BHUMAHHE JIOJHKHO OBITH YAECICHO KOM-
IJIEKCY BOIMPOCOB, CBA3AHHBIX C COAECPKAHUEM YIPABICHUYECKOMN JIESITENBHO-
CTH, C UHAUBUAYAJIbHOUN AEATEIbHOCThIO pykoBoauTels. [TogodHo ToMy Kak
PYKOBOJIMTENIb UTPAET LEHTPAIbHYI0O M HauOOJee BaXXKHYIO POJIb B JIOOOM
OpraHU3aIlMOHHOM CHUCTEME, TaK U U3YYEHUE ITOU JACSATEIHLHOCTH OOBHEKTUB-
HO BBICTYIAET IJIaBHOM mpoOieMoi Teopuu yrpasieHus [16]. OT npaBuib-
HOTO, TTOJTHOTO TTOHUMAaHMS CYIIHOCTH U COACPKaHUs yIPaBICHUECKON Jes-
TE€HOCTH BO MHOT'OM 3aBUCUT PEUIEHHE BCEX MHBIX YNPABIECHYECKUX IPO-
oseM, (opMHUpPOBAaHHME aJICKBAaTHOTO OOIINEro IPEJACTABICHUS O «HayKe
ympaBiieHus». UYTOOBl COCTaBUTH MPABUIBHOE W TIOJHOE IPEACTABIICHUE
00 3TOM TpeaMeTe, CIeNyeT YUYUThIBaTh OCHOBHBIC TPYAHOCTH TICHUXOJIOTH-
YECKOT0 M3y4YCHHUs JACSATEIbHOCTH PYKOBOJUTENSI, CIOKHOCTH BBIICICHUS
NEATEIbHOCTHON MpOoOJeMaTUKU U3 0O0IIecopraHnu3aiuoHHoN. OCHOBHBIC
U3 HUX COCTOSIT B CIIEIYIOIIEM.

Bo-nepBriX, N€ITEIbHOCTh PYKOBOJUTENS OOBEKTUBHO U HEPA3pPHIBHO
CBSI3aHa CO BCEMU HHBIMHM acleKTaMH (PYHKIIMOHUPOBAHMS OpraHHU3aIlNU.
CrnenoBarenbHo, ONpoOJIeMa YIPABICHYECKON ESITEIbHOCTH TaKXe opra-
HUYHO BIUIETEHA BO BCE MHBIC YMPABICHYECKHUE M OpPraHU3alMOHHBIE MPO-
0JIEMbl 1 BHE UX HE MOXET OBbITh aJI€KBAaTHO pellieHa. M3yueHue ynpaBieH-
YECKOU JIeSITEIbHOCTU BBICTYIMAET CIENU(PUUECKUM aCTIEKTOM MPU PACCMOT-
PEHHUM BCEX CYIIECTBYIOIIUX MpoOjieM yrpapieHus. C 0HOW CTOPOHBI, 3TO
MO3UTUBHO, T. K. CO3JA€T «IIUPOKUU (PPOHT» ISl M3YyUYEHUs YNpaBJIEHYE-
CKOW JIEATENBHOCTH, HO C JIPYrOll — TOpa3fo OLIyTUMEE HEraTUBHBIE IO-
cineacTBusi 3toro. OHU TPOSIBIISIIOTCS B HEOMPEICICHHOCTH MpeaMeTa
U c(pepbl U3yUYEeHUsT TICUXOJIOTUH YIIPABICHUYECKON JEATENbHOCTH, B €€ «pa3-
MBITOCTHY 10 UHBIM pa3jieliaM TeopuH yrpasieHus [16].

Bo-BTOphIX, mpo0ieMa ynpaBiIeHYECKOW AESITEILHOCTH MPUHAIICKUT
K KaTETOPUU MEXKIUCUUIUIMHAPHBIX HAYYHBIX MpoOJieM, T. €. SBIACTCSA
IpEAMETOM UCCIIEIOBaHUS B 1I€JI0M KOMILJIEKCE TUCIUIUIMH. B kauecTBe Ta-
KOBOM OHa M pazpadaThiBajach, HO MIPU 3TOM SIBHO JOMUHHUPOBAIU BHETICU-
XO0JIOTUYECKUE €€ aCHEKThl: OPraHU3aAlMOHHBIN, COIIMOJIOTUYECKUN, SKOHO-
MHWYECKUI, UHKCHEPHBIA, CONMOTEXHUYECKUHN U JIP.

B-TpeTbux, NMCUXOJOTHYECKOE W3YUCHHE YMPABICHUYECKOW NESITEIBHO-
CTU HauOoJiee 3aTPYIHUTEIHHO B HAYYHOM IUIaHE, MOCKOIBKY 3/1€Ch MPE-
METOM HCCJICJIOBAHUS SIBIIACTCS Takas TPYAHOYJOBHMAs, «HEOCSI3aeMash)
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cdepa, KaKk IMICUXUYECKasi peaIbHOCTh. 3aKOHOMEPHO MTOATOMY, UTO B TOpa3-
710 OOJIBIIEH CTENEeHU, PACKPBITHl U M3YUYE€HBI BHEIITHUE IPOSIBICHUS yIIpaB-
JIEHYECKOM JIesITeJIbHOCTH, a HE €€ BHYTPEHHEE cojiepkaHue. TeM He MeHee
aHaJIN3 BHEIIHEW KapTHUHBI YIIPABJICHYECKON NCATEIBHOCTH XOTS U ABJISCTCSA
00BEKTUBHO HEOOXOAUMMBIM ITAIlOM M YCJIOBHEM €€ MO3HAHUs, €Ie HEeI0-
CTaTo4eH I e€ TIyOOKOro M BCeCTOpOHHEro packpbitus [16]. Orcroa BbI-
TeKaeT (yHAaMCHTAIbHBIA MPUHITUIT MO3HAHUS YIIPABICHYCCKOU HCATEIIb-
HOCTH — TpeOOBaHHE COYETAHUs aHajau3a €€ BHEIIHETO0 — OOBEKTHUBHPO-
BAHHOI'O COACPkKaHUSI — M €€ BHYTPEHHEIr0, UMIUIMIIUTHOTO COJICP>KAHUS.
Ou4eBHIHO, YTO TOJIPKO CHHTE3 ATHX JIBYX IUIAHOB IMO3HAHMS MOXKET obOecrie-
YUTh MOJHOE IPEJCTaBICHUE O BCEM MHOI000pa3vHu M3yd4aeMoro IpeaMeTa
— YIPaBJICHYECKOMU JIESITEIbHOCTH.

Cneunanuctsl SpociiaBCKOM TICHXOJIOTUYECKOW IIKOJIBI IpeJiararoT
MIPEOJI0JIETh 3TH IMPUHITUIIMAIBLHBIE BOIIPOCH], 0OPATHUBIINCH K IMMOHATHIO JIE-
ATEIBHOCTH KaK OOIEHAyYHON KaTerOpuM M K TEM MPEJACTABICHUIM, KOTO-
pbI€ CIIOXUJIMCh K HACTOSIIIEMY BPEMEHHM B OJHOM M3 OCHOBHBIX OOjacTei
IICUXOJIOTMH — B IICHUXOJIOTUHU AesATelbHOCTH [16].

[ToHaTHe AEATEIBPHOCTH MMEET CcTaTyc oOIeHaydHou kareropuu. OHa
M3Yy4aeTcsi BO MHOTHX HayKaX: COIIMOJIOTHH, YKOHOMMKE, WHKEHEPHBIX JHC-
UIuIMHax, dhunocopun, GU3NOIOTUH, IICUXOJIOTHH U JIp. B cBOoeM mpenenb-
HO OO0IIIEM BHJIe OHA OMpEEIIIeTCs KaK HHANBHIyallbHas (hopMa CYIIEeCTBO-
BaHUSl OOIIECTBEHHBIX OTHOIICHUW M XapaKTEPU3YeT CIOCOO BKIFOUYCHUS
JUYHOCTH B CYILECTBYIOIIYIO CTPYKTYpPY OOIIECTBEHHOTO pa3jieiieHUs Tpy-
na. 1o obuiee — duiocoPpckoe — ornpeiesieHue cnenu@uaeckuM oopazom
KOHKPETU3UPYETCS B KKJAOW M3 HAyK, U3yYalOlINX JESATEILHOCTh, a HEO0O0-
XOJUMOCTh CMHTE3a MOJTy4YaeMbIX B HUX 3HAHUM 0003HAYAETCs KaK MPUHITUTI
KOMIIJIEGKCHOCTH B M3YYEHMH JIesTeIbHOCTU. KIltoueByto poJib B KOMILIEKC-
HOM, MEXKJIUCITUTNIMHAPHOM U3YUYCHHUH JCATEIbHOCTH UTPAET IICUXOJIOTHUSI.

CoriacHO OTE€YECTBEHHOM TMCUXOJOTUYECKON TPAIUIIUU OesmenbHOCHb
ONpeaeNseTCs KaKk (opma akmueHo20 OMHOULEHUS CYObeKma K Oeucmau-
menbHoCcmu, HAIMPABJICHHOTO Ha JOCTHMIXKEHHE CO3HATEIBHO MOCTAaBJICHHBIX
IeJe W CBA3aHHOIO C CO3JaHHEM OOIECTBEHHO 3HAYMMBIX IIEHHOCTEH
¥ OCBOCHUEM oOIecTBeHHOTo ombita [31]. [lpeomemom ncuxonocuueckoeo
U3YUEHUsT 0essmelbHOCHU BbICIYNAIOM NCUXON02UYeCKUe KOMNOHEHMbL, KO-
TOpbIE MOOYXKIAIOT, HAIPABISIIOT U PETYIUPYIOT TPYAOBYHO AKTUBHOCTH
CyOBbEKTa U peau3yroT €€ B HCIOJHUTEIBCKUX JICHCTBUAX, a TaKXXe CBOM-
CTBa JIMYHOCTH, Y€PE3 KOTOPHIC 3Ta aKTUBHOCTH peanusyeTcsi. OCHOBHBIMU
IICUXOJIOTMYECKUMH CBOMCTBAMHU JIEATEIILHOCTH SIBISIOTCSI aKTUBHOCTB, OCO-
3HABAaE€MOCTbh, IIEJICHAIIPABICHHOCTh, MPEAMETHOCTh M CHCTEMHOCTh €€
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cTpoeHHUs. B OCHOBe JeATENbHOCTH BCerJa JIKUT KaKOW-IHOO Mmomus
(WM HECKOJIBKO MOTHUBOB).

JleAaTenbHOCTh MPEANOoNIaracT JBa OCHOBHBIX IJIaHA XaApPAKTEPUCTUKH —
BHEIIHUN (MPEIMETHO-ACHCTBEHHBI) U BHYTPEHHHUU (IICHUXOJOTHYECKUM).
BHemHss XapakTepuCTUKa JEATEILHOCTH OCYIIECTBISICTCS 4Yepe3 TMOHATHUS
cyOBeKkTa U 00BbeKTa TpyJa, MpeIMeTa, CPEICTB U YCJIOBUN ACSITEIHLHOCTH.
[Ipenmer Tpyaa — COBOKYITHOCTh BEIIIEH, ITPOLIECCOB, SABJIECHHM, KOTOPBIMHU
CYyOBEKT B IpoIlecce padOThl JOKEH MBICIEHHO WK MPAKTUYECKU ONEPUPO-
BaTb. CpelicTBa Tpy/la — COBOKYIHOCTh OpPYAMM, CIIOCOOHBIX YCWJIMTH BO3-
MO>KHOCTH Y€JIOBEKa pacro3HaBaTh 0COOCHHOCTH MpeIMeTa Tpy/ia U BO3/CH-
CTBOBaTh HAa HUX. YCJOBHUS TPy/la — CHCTEMA COLMAIBHBIX, TICUXOJIOrUYE-
CKHUX Y CAHUTAPHO-TUTHEHUYECKUX XAPAKTEPUCTHUK JIEATEIbHOCTU. BHYTpEH-
HS XapaKTEPUCTHKA JEATEIbHOCTU MPEAINOoiaracT OIKMCAHWE IPOLIECCOB
Y MEXaHU3MOB €€ MCUXUYECKON PEeryJsisiliuu, CTPYKTYPhl U COJICpKaHUs, OTle-
paIMOHHBIX cpeacTB e€ peanu3aryu [16].

OCHOBHBIMH KOMIIOHEHTAMU JEATEIBHOCTHU SIBJISIFOTCS TaKWE€ TCHUXOJIO-
rudyecKkue oOpa3oBaHUs, KakK I1€Jb, MOTHBAlUs, WHPOPMAIIMOHHAs OCHOBA,
NPUHATUE PEIIEHUs, IUIaH, NporpaMma, WHAUBUIYATbHO-TICHXOJIOTMYECKHUE
CBOICTBA CyOBEKTa, MCUXUYECKUE MPOIECChl (KOTHUTHUBHBIC, dMOIIMOHATb-
HbIE, BOJIEBBIC), a TAKKE MEXaHU3Mbl KOHTPOJISI, KOPPEKIIMU, TTPOU3BOJIHLHOMN
peryisiuu U Jip. OCHOBHBIMH CPEJICTBAMU PEATTU3AINU AESITEIbHOCTH SIBJISI-
I0TCSl ISUCTBUS U Oniepanuu. /Jeiicmeue — 3TO OCHOBHAs €AUHUIA CTPOCHUS
NESATEeILHOCTH, MPEICTABIISIIONIAs COOO0M MPOU3BOJIbHYIO, MPETHAMEPEHHYIO
aKTUBHOCTb, HAITPABJICHHYIO HAa JOCTH>KEHUE OCO3HaBaeMoil uenu. Onepayuu
— aBTOMATU3UPOBAHHBIC U HEOCO3HABAEMbIC DJIEMEHTHI JEHWCTBUM, BBICTY-
MAKOIINE KaK CIIOCOOBI BBIMOJHEHUS U OPEICIsIEMbIE YCIOBUSIMU JEATEIHHO-
ctu. Hanuuue y nesTeabHOCTH TOCTOSSHHOM, CTaOMJIBHOM CTPYKTYPhl OCHOB-
HBIX KOMIIOHCHTOB M CPEJICTB peaju3allii CUUTaeTcs €€ BaKHEUIIIEeH MCHUXo-
JIOTUYECKON OCOOCHHOCThIO M 0003HA4YaeTCs TMOHSITHEM HWHBAPUAHTHOU
CTPYKTYpPHI JeaTenbHOCTH. OHa, OAHAKO, MOXET IMpEeTepIieBaTh TOBOJBHO
CYIIIECTBEHHBIC U3MEHEHMS B CBSI3M C PA3IMYUsIMU B BUJIaX U (popMax camoi
NESATEILHOCTH, C PA3IMYMsIMU B YCIOBUAX €€ peaau3alii U BHEUIHUX Tpebo-
BAaHUK K HEW. B cuily 3TOro B IICUXOJIOTMHA CYIIECTBYIOT MHOT'OUYHCIICHHBIE
KJIacCU(DUKAIIMK BUJIOB JIEATEILHOCTH, PAa3IUYAIONINECS M0 HCIOJIb3yEeMbIM
B HUX OCHOBAHUSIM.

Tak, BUIBI AEATEIBHOCTH KIIACCUDUIMPYIOTCS MO MpeaMeTHOU cdepe
Tpyaa (Ha TpyJaoBble MPO(ECCUr U CIEIUAILHOCTH); MO cruenuduke coaep-
KaHus (MHTENJIeKTyanbHass © (Gu3nWueckas), Mo crenuduke mpeaMera
(Ha «CyOBEKT-OOBEKTHBIC» BHJIbI, TJI€ MPEIMETOM JIESITEIBHOCTU SIBISETCS
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KaKOW-TH00 MaTepHadbHBIH OOBEKT, U «CYOBEKT-CyOBEKTHBIE» BHJBI, TJIC
MPeIMETOM TPYJOBBIX BO3JCUCTBHI BBICTYIAIOT JIFOAH); IO YCIOBUSIM OCY-
IIECTBJICHUS (JI€SATEIIBHOCTh B HOPMAJIbHBIX U B OKCTPEMAJIBHBIX YCIIOBUSIX);
o e€ o0meMy xapakrepy (TpyaoBas, yaeOHas, urponas) u ap. OnpeaenuTsb
IICUXOJIOTUYECKYI0 CYIIHOCTh YIPABJICHYECKOW MCITEIIbHOCTA KakK THIIA
npodheCCHOHATBHON JEeITEIPHOCTH MOKHO B TOM Cllydae, eCclii 0OpaTUThCS
K ele oaHoM, pyHmamenTandbHOM Kinaccudukanuu [16]. CormacHo et Bce
CYIIECTBYIOIME THUIIBI M BHUJIBI JCATEIBHOCTH MOTYT OBIThH IOJIpa3ieiaeHbI
Ha JIB€ OCHOBHBIC KATErOPUU — WHAUBUIYAIBHYIO U COBMECTHYIO. COOTBET-
CTBEHHO TCUXOJIOTUS AEATEIbHOCTH BKJIIOYAET JIBA OCHOBHBIX pas3jena: ICH-
XOJIOTUI0 WHJWBHUIYAJIbHOW WM COBMECTHOM AesTelibHOCTU. [lepBas pa3Buta
HaMHOTro Jjyumie. MHauBuayainbHas U COBMECTHAS ACATEIbHOCTH HMEIOT
MHOKECTBEHHBIE M TJYOOKHE pPa3JIM4Msl IO OCHOBHBIM IICHMXOJIOTUYECKUM
xapaktepucTukam. [lcuxonornueckas cnenuPUIHOCTh YIPaBICHYECKON JIe-
ATEJIBHOCTH B IIEJIOM, HE3aBUCUMO OT KOHKPETHBIX Pa3HOBUIHOCTEM, COCTO-
UT B TOM, YTO OHA HE SIBJISIETCS HU TOJBKO MHIAWBUIAYAJIbHOW, HU TOJIBKO
COBMECTHOW, @ TOM U JAPYrOoM OJHOBPEMEHHO. TeM caMbIM OHA MPEACTAECT
KaK KauyeCTBEHHO CBOCOOPA3HBIM mun OesmenbHOCmu, CUHTE3UPYIONUNA B
cebe JBa JPYTrUuX OCHOBHBIX THUIIA JACSATEIbHOCTH (MHIUBUIYATbHYIO U COB-
MECTHY10). JleMCTBUTENbHO, ymnpaBjeHYECKass ACSATEIbHOCTh IO Ompeaese-
HUIO TPEAIoaracT HaJuure psja «ynpaBiseMbIX» CYObEKTOB, T. €. SABJISACT-
csi coBMecTHOM. OIHAKO OHa HE TepecTaeT ObITh MPU 3TOM HHIUBHUIYaTb-
HOM, TMOCKOJIbKY TpeOyeT peajn3alliy BCEX TE€X KOMIIOHEHTOB U CPEJICTB,
KOTOPBIE XapaKTEPHbI JJIsl CTPYKTYPbl HHIUBUIYUTbHOW AEATEILHOCTU. bo-
Ji€€ TOro, WHIWBHAYyalbHas JEATEIbHOCTh PYKOBOJMUTEIIS, HAIpPaBJICHHAS
Ha pEIICHUE 3aJlady YIPABIICHUS, CYILIECTBEHHO W3MEHSETCS, IPEICTAET
B MAKCUMAJIbHO Pa3BEPHYTOM BHJIE, PE3KO TMOBBIMIACTCA €€ CIO0XKHOCTh, OT-
BETCTBEHHOCTH [16]. OMHOBPEMEHHO U COBMECTHAS JACATCIBHOCTD I0JT BO3-
JIECTBMEM HaA HEE YINPABJIEHUS CTPOUTCA HE KakK MIpOCTas Koomeparus,
a 10 TUIY MepapXUUeCKOW opraHu3anuu. TeM caMbIM OHA TakKe Mpuolpe-
TaeT HauboJIee CIOXKHBIN U ncuxojorndecku Ooratsiid Bua. [losTtomy B ncu-
XOJIOTUYECKOM IIJIaHE YIIPABJIEHUECKAs JIEATEIbHOCTh TPAKTYETCS KaK CUHTE3
VHIWBUIYAJIbHOW U COBMECTHOU JIEATEILHOCTH. B HEM ITPOUCXOUT U CBOE-
o0pa3Hoe «OTpHUIIAHUE», CHATHE JIBYX JPYTMX OCHOBHBIX THIIOB JICSITEILHO-
CTH, HO OJHOBPEMEHHO W YCHJIEHHE OCHOBHBIX YEPT WHAUBUAYAIbHOU
1 COBMECTHOM JEATECIbHOCTH.

CunTeTnyeckasi mpupoaa YIpaBICHUYECKON ACATEIIBHOCTA KaK WHIUBH-
yalbHO-COBMECTHOM OTpeesieT He TOJIbKO €€ MPUHAIIE)KHOCTh K 0C000-
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My, crenuduueckoMy THUMY ACSTEIBHOCTH, HO M OOYCIOBJIMBACT HAJIUYME
y HEE psJia OCHOBHBIX MCUXOJOTHYECKUX OCOOCHHOCTEM.

OHa xapakTepu3yercs He IPSMOM, a OITIOCPEIOBAHHON CBSA3BIO C KOHEU-
HBIMU pe3ysbTaTaMu (YHKIIMOHUPOBAHUS TOM WJIM UHOW OpraHu3anuu. Py-
KOBOJIUTEIh OOBIYHO HEMOCPEJICTBEHHO CaM HE TOJIbKO HE Y4YacTBYET,
HO M HE JJOJDKEH YYacTBOBATh B CO3/IAHMM KOHEYHBIX pe3yJsibTaToB. [1o gaH-
HOMY MPU3HAKY yIIpaBiIeHYECKas ACATEIbHOCTh AU epeHupyercs oT uc-
NOJTHUTENIbCKON. Uem B OoJbllel CTENEHU YIpaBJICHYECKas JEATEIbHOCTh
KOHIIEHTPUPYETCS BOKPYT HEUCHOJHUTEIbCKUX (PYHKIIMM U OCBOOOXKIAaeTCs
OT HETIOCPEJCTBEHHO HMCIOJHUTEIBCKOTO TpyAa, TeM Bbile €€ 3(PQexTus-
HOCTh [16].

YnpapieHueckas IeATeIbHOCTh OYE€Hb CIielM(UUHA IO CBOEMY TIpeaMe-
Ty. OHa MO ONpPEACNIICHUIO MPEINOaracT BO3JCHCTBUE HA APYTHUX JIOACH
B LIEJISIX OpraHU3AIMKM UX COBMECTHOM nesiteibHOCTU. [ToaTOMy €€ mpeameTom
BBICTYTIAIOT CIEIU(UIECKUE OOBEKThI, KAKOBBIMH SIBJISIOTCS JIFOJH, JTUYHO-
ctu. OHHU, €CTECTBEHHO, XapaKTEePU3YIOTCS KaueCTBEHHO HWHBIM YPOBHEM
CJIO)KHOCTH, HEKEJTM BO MHOTHX HHBIX BHUJIaX JIESITEIILHOCTU, HAIPUMEP HC-
MOJIHUTENIbCKUX, UMEIOITUX JIEJ0 C HEOMyIIEBICHHBIMU 00beKTaMu. B cBs3u
C 3TUM HEOOXOAMMO OTMETUTh MHTEPECHYIO OCOOCHHOCTH YIPABICHUYECKON
NeATeNIbHOCTH. B Hel cyOBbeKT M 0OBEKT TpyJda SIBJISIOTCS HE TOJBKO HICH-
TAYHBIMU TI0 CJOKHOCTH CBOEH OpraHu3alud, HO W TOXIECTBEHHBIMU
110 CBOMM OCHOBHBIM, T. €. ICUXOJOTHYECKUM, ocobeHHOocTsM. Kpome Toro,
PYKOBOJUTENb UMEET JIEJI0 OJJHOBPEMEHHO CO MHOTUMHU CYOBEKTAMU, MEKITY
KOTOPBIMU CKJIQ/IbIBAIOTCA 3aKOHOMEPHBIE COIIUATbHO-TICUXOJOTHUYECKUE OT-
HomieHus. [lociaequue CoCTaBISIOT BAXKHBIM (DaKTOP YMpaBICHUS] U TaKKe
BXOJSIT B TIPEAMET JCATECIBHOCTH PYKOBOJUTENSA, TIpUaBasi €My JIOMOJTHU-
TenbHYI0 crenuduky. [1o3ToMy ympaBlIeHUECKYIO AESATEIbHOCTh OTHOCAT
K CYOBEKT-CyObEKTHOMY KJjlaccy, Oojiee CI0KHOMY, HEXKENIH KJacc CyOb-
eKT-00BEKTHBIX JiessTeapHOCTeH [16].

VYrnpapneH4yeckasi JEeSITENbHOCTh CHEUU(PUYHA U IO CBOEMY MPOIIECCY.
[TockoJIbKY ATO JIeSITEILHOCTh «BTOPOTO MOPSIKa», OHA U 0003HAYAETCs IM0-
HATHEM META/ICSTeILHOCTH.

[To cBOEMy coziep:KaHUIO YIIPABICHYECKAsS AESITEIbHOCTh MPE/ICTABISET
coOOM pealn3anuio OMPEJCICHHBIX YHUBEPCAIBHBIX YIPABICHYECKUX
byHKIMNA (MJIaHUPOBAHUSI, TPOTHO3UPOBAHMS, MOTHBUPOBAHMS, TMPUHATHUS
pelieHusi, KOHTpoist u Jap.). Cucrema 3TUx (QyHKUME Tpucynia Jaro00u
yIPaBJICHUYECKON JEeSITEIbHOCTH, HE3aBUCUMO OT €€ KOHKPETHOT'O BUJIa, XOTS
CTEIEeHb MX BBIPAKEHHOCTU MOXKET ObITh pa3nudHoi. [ToaToMy MHBapHaHT-
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Has CUCTEMa YNPaBJICHUYECKUX (PYHKIMN SBISAETCS €Ile OJTHOM M3 OCHOBHBIX
e€ xapakTepucTuk [16].

[lenpt0 ympaBiIeHYECKON NESITEIBHOCTH SIBISETCS oOecrieueHue 3¢-
(bekTUBHOTO (HYHKIIMOHUPOBAHUS OINpPECICHHON OpraHu3allMOHHON CHUCTe-
Mbl. [TocneaHsss MpuHAAIEKUT K 0COOOMY THUITY CUCTEM — COI[MOTEXHUYE-
ckuM. OHU KauyeCTBEHHO Pa3HOPOJHBI IO COCTaBy CBOUX KOMIIOHEHTOB
Y BKJIIOYAIOT KAK MUHUMYM JBE€ OCHOBHBIE PA3HOBUIHOCTH — «TEXHOJIOTH-
YECKYIO» M «UEJIOBEUECKYIO» €€ cocTaBiisitomue. [loatomy Tpys pykoBOIU-
TEJIsl BKJIIOYAET JIBA OCHOBHBIX aCTEKTa — CBSI3aHHBIN ¢ 0OeCIIeYeHUEM TeX-
HOJIOTUYECKOTO TMPOLIECCa U CBSI3aHHBIM C OpraHU3alrell MEKIMYHOCTHBIX
B3auMojiecTBuil. IlepBbIii acmekT 0003HAYAETCs TMOHSITHEM HUHCTPYMEH-
TaJbHOTO KOHTypa YIPABICHUS, @ BTOPOM — MOHSITUEM SKCIPECCUBHOIO
KOHTYpa. OTH KOHTYPbI JAJEKO HE BCErjla FTapMOHUYHO COYETAOTCS U K TO-
MY K€ TPEOYIOT OT PYKOBOJUTENS pean3alliy Ka4eCTBEHHO Pa3HbIX CIOCO-
60B u Qopm moBeAeHus. B cBs3M ¢ 3TUM Bo3pacTraeT M OOIMMA YpOBEHb
CJIO’)KHOCTH JICSITETbHOCTH.

VYrpaBneHdeckas ACATEIBHOCTh CIENU(PUUHA U N0 OPraHU3AIMOHHOMY
CTaTycy €€ CyObEeKTa — PYKOBOJUTEJIS. ITOT CTAaTyC JBOMCTBEH. PykoBoau-
TEJb 10 ONPEACIICHUIO OJJHOBPEMEHHO SBJIICTCS WICHOM OpraHu3aiuu (Tpym-
IIbI) U CTOUT Kak Obl BHE €€ — HaJ HEM — B CHUJIy CBOETO HEpapXUUYECKU
BBICIIETO MOJIOKEHUS. DTO MOPOKIAET MHOKECTBO TPYAHOCTEN MPAKTUUECKO-
ro xapakrepa. VccienoBanus MOKa3bIBalOT, YTO dP(HEKTUBHOCTH JEATEILHO-
CTH OpraHU3aIlMM TEM BBIIIE, YEM B OOJIbIIIEH Mepe PYKOBOIUTEINb SIBISIECTCS
HE IPOCTO (POpPMATBHBIM «HAYAIBHUKOM», HO M HE(POpPMaIbHBIM JIMJIEPOM
(T. €. peaNbHBIM WieHOM opranu3aiuu) [16]. Ho omHOBpeMeHHO U COXpaHCHHE
UEePapXUIECKOTo Havyaa («COOJI0ICHUS TUCTAHIIUWY) SIBIISIETCS IEHCTBEHHBIM
cpencTBoM obecrieueHrs 3(hPEKTUBHOCTU ACSATENBHOCTA opraHu3anuil. Ciie-
JIOBATEJIbHO, €I1Ie OJHUM IPU3HAKOM YIIPABICHUECKOU JEATECILHOCTH SIBIISICT-
Csl COUETAHUE JIBYX OCHOBHBIX IIPUHITUIIOB €€ OpraHu3aiii — HepapXrUuecKo-
ro (CyOOpJIMHAIIMOHHOTO) U KOJUIETHAIBHOTO (KOOPAMHAIMOHHOTO), a TaKXe
HEO0OXOMMOCTh UX ONTUMAJIBHOTO COTJIACOBAHUSI.

Haxkownern, ympaBiieH4YecKasi AEATEIBHOCTh JOCTATOYHO CcrienudpudHa
1o €€ TUIUYHBIM yclIoBUSAM. OHU MOAPA3AEIAIOTCA HA BHEIIHUE U BHYTPEH-
Hue. K BHEITHUM YCJIOBUSIM OTHOCSTCS, B MEPBYIO OUepellb, KECTKUE BpeE-
MEHHbBIC OTpaHUYCHHS, XPOHUUECKasT HH(DOPMAITMOHHAST HEOMPEIeICHHOCTb,
HAJIMYME BBICOKOW OTBETCTBEHHOCTH 32 KOHEUYHBIE PE3YJIbTaThl, HEPErIaMEeH-
TUPOBAHHOCTH TPY/Ja, MOCTOSIHHAS HEXBaTKa PECYypPCOB, YacCTOE€ BO3HHKHOBE-
HUE TaK HA3bIBAEMBIX AKCTPEMaJbHBIX, CTPECCOBBIX cUTyaluid. K BHyTpeH-
HUM YCJIOBUSIM OTHOCSTCSI, B YACTHOCTH, HEOOXOJAUMOCTh OJJHOBPEMEHHOTO

S7



BBITIOJIHEHUSI MHOTUX ACHCTBUNA U pEUICHUS MHOTHUX 3aJa4; MPOTHUBOPEUHU-
BOCTh HOPMATHBHBIX (B TOM YHKCJIE€ U 3aKOHOJATENIbHBIX) MpEeANUcaHuil, ux
HEOIPEAEIIEHHOCTb, a YaCTO U OTCYTCTBHUE; HEC(HOPMYIUPOBAHHOCTh B YET-
KOM M SIBHOM BHJI€ OIICHOYHBIX KpuUTepueB 3(PEKTUBHOCTU AEITEIBHOCTH,
a MHOTJIa WX OTCYTCTBHE, MHOXECTBEHHAs] MOJYMHEHHOCTh PYKOBOJMTEIS
Pa3IUYHBIM BBIIIECTOSIIIUM WHCTAHIUSAM U OOYCJIOBJIICHHAs! TUM MPOTHUBO-
PEYMBOCTH TPeOOBAHMI C UX CTOPOHBI; MPAKTUUECKHU MOJIHAS HEAITOPUTMHU-
30BaHHOCTb JICSITCIIBHOCTH U Jip. [16].

Hapsiay ¢ ocoO€HHOCTSIMU, HEMOCPEACTBEHHO MPUCYILIUMU yIIPABIICH-
YECKOM NESTEeIbHOCTH, BBIIEISAIOT U T€ €€ 4YepThl, KOTOpPbIE O0YCIIOBIEHBI
OpraHu3alMOHHBIM CTaTyCcOM pyKoBoauTesst. OHM 0003HAYaI0TCS TOHIATHEM
«0COOEHHOCTH MOCTa PYKOBOJIUTENS» U COCTOSIT B CJIEYIOLIEM:

- PYKOBOJIUTEIhL OpPraHW3alldd — O3TO €IWHCTBCHHBIA YEJIIOBEK B HEM,
UMEIOIIUN JTBOMHYIO IPUHAIIICKHOCTh. HanmpumMep, AUpEeKTOp MpeanpUusTus,
SBJISISICH €70 WJICHOM, OJHOBPEMEHHO BXOJUT B COCTaB OpraHa yIpaBJeHUS
00Jiee BBICOKOTO MOpPsIIKa (CKaXeM, B COBET JUPEKTOPOB);

- PYKOBOJIUTEIh OPTaHU3AlMU — OTO €AWHCTBEHHBIM YENOBEK B HEH,
Ha KOTOPOTO BO3JIO)KEHA OTBETCTBEHHOCTH 3a €€ ()YHKIIMOHUPOBAHUE 8 ye-
Jlom, a He 3a paboTy KaKon-11u0o e€ 4acTu;

- IOCT PYKOBOJIUTEIISI MPEIOCTABISIET €My TOpa3io OOJbIINE BO3MOMXKHO-
CTH, YEM Y BCEX APYTUX YJICHOB OpraHU3allny, JIJIsl BIUSAHUSA HA HEE B LIEJIOM.

Bce xapakTepucTUKH W MPU3HAKK YNPABIECHYECKON NEATEIbHOCTH 00-
pa3yloT B COBOKYITHOCTH M BO B3aUMOCBSI3H JIPYT C APYTOM ONpeeTICHHBIN
CUMITOMOKOMILJIEKC TMCUXOJOTHYECKUX OCOOCHHOCTEH, MPUCYIIUX €M Kak
ocoboMmy THMY TPO(PECCHOHATBLHON NEATeTbHOCTH W OTIMYAIoNuX ¢
OT JPYTUX TUIMOB. [[aHHBIM CUMITOMOKOMILIEKC OCOOCHHOCTEH MOXKET, O/I-
HAKO, MPOSBIISATHCS C Pa3HON CTEMEHBIO BBIpaXXKEHHOCTH. KiltoueBbIM Mapa-
METPOM, OMPEACISIONMIUM 3TH Pa3INyus, SIBISETCS YPOBEHb PYKOBOJICTBA,
uepapxudeckuii craryc pykosoaurteis [16]. Uem oH BwIie, TEM BBIpaXeH-
HEe BCE yKazaHHbIE MPHU3HAKH, U Ha00OpOT. B cBs3M c 3TUM cCyliecTByeT
MOHSTHE KOHTUHYyMa YIPaBIEHYECKON eATEIhHOCTH, OOpa30BaHHOTO
C OJTHOTO «IIOJIOCa» HUBIIMMU YPOBHSMHU YTNPaBIEHUS HEOOIBIIUMH TPYII-
maMd, a C JPYyroro — BBICIIMMH YPOBHSIMH PYKOBOJICTBAa KPYIHBIMHU
(¥ KpYITHEHIITMMU ) OpTaHU3alMsIMU, IPEANPUIATHIMHA, GupMaMu. B HeM BHI-
JICJISTFOTCSL TPU OCHOBHBIE KaTETOPHUH YIIPABICHUYCCKUX JTOJDKHOCTEH, coaep-
KaHUE JeATEIbHOCTH KOTOPBIX JIOBOJIBHO CYIIECTBEHHO Pa3inyaeTcsl UMEH-
HO TIO CTEMEHH BBIPAKEHHOCTH OCHOBHBIX TPU3HAKOB (0COOCHHOCTEH)
YIOPABICHUYECKON JAESATEIbHOCTH. ODTO YPOBHU PYKOBOIAUTEIEH HU3IIETO,
CPEIIHETO U BBICIIETO 3BEHA.
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PykoBoaurenu nuzwieco 36ena (CHHOHUMBI: PYKOBOIOUTEIW NEPBOrO,
HU30BOT'O 3BEHA, ONEPAIMOHHBIE PYKOBOJUTENH, «MJIAIIINE HAYATLHUKN))
MPUHAIEKAT K TOMY OPraHU3allMOHHOMY YPOBHIO, KOTOPBIM HAXOJHUTCS
HETMOCPEACTBEHHO HaJ paOOTHHUKaMU (MTOAYUHEHHBIMH, HE YIIPABIISIOIIUMU).
TunuyHbIl TIpUMEp — MacCTEpP, 3aBEAYIOIMK OTAeIOM. PykoBoaurenu
cpeoHe2o0 36eHa KOOPIUHHUPYIOT W KOHTPOJHMPYIOT paboTy «MIIaAIIUX
HAYaJIbHUKOB». DTOT THUIl PYKOBOJUTENEH Hanbojiee pasHOOOpa3eH U MHO-
TOYMCIIEH, YTO MPHUBEJIO K €ro pas3leiICHUI0 Ha JBE MOATPYMIIbI, IBa I1OI-
YPOBHSI — Ha BEPXHUW Y HU3IIMK YPOBHH CPEIHETO 3BeHA. [Iprmepsl pyko-
BOJIUTENICH CPEHETO YPOBHSI — JI€KaH B BY3€, AUPEKTOP duauaia B pupme.
PykoBoaurenu gvicuieco 36ena — T€, KTO BO3TJIABIISIET KPYIIHBIE POU3BO/I-
CTBEHHbIC, COLMAJIIBHBIE WU TOCYJAAPCTBEHHBIE OpraHU3alud, HAXOIUTCS
HA CAMOM BEpPXY UX MEpPapXHH, OTBEYAET 32 UX JACITEIHHOCTH, 32 BEIPAOOTKY
CTPATETMYECKUX PELICHUN U MOJUTUKY B 1EJIOM. UUCIEHHOCTh PYKOBOJAUTE-
JIH 3TOr0 YPOBHS ropas/i0o MEHbIIE YHCICHHOCTH JBYX Hpeaslaynmx [16].
OpHako 3TOT YpOBEHb OKA3bIBACT HECOMOCTABUMO OOJIbIIIEE, YEM OHU, BIIHUS-
HHUE HAa opraHu3auunu. Kak mpaBuiio, €ro mpeacTaBUTENN HAKJIAJbIBAIOT OT-
MeYaTOK CBOEM JIMYHOCTH Ha OOJWK opraHu3aiuu B IienoMm. Ha mroGom
Y3 OTUX YPOBHEU U MOJTYPOBHEN COXPAHSIOTCS BCE OCHOBHBIE IICUXOJIOTAYE-
CKHE MPU3HAKUA YIPABJIECHUYECKON JAEATEIBHOCTH, T. €. €€ KAaUEeCTBEHHAs CIie-
uduanocTh. OHAKO B IIpeIesiax COXPAHEHHUS TOTO Ka4yeCcTBa Mepa UX BhI-
PaXKEHHOCTH MPETEPIIEBACT CyNECTBEHHBIE pa3inuusa. CoyeTaHue coxpaHe-
HUS KQYEeCTBEHHOT'O CBOEOOpa3usi C KOJIMYECTBEHHBIMU Pa3IMUUSIMU B MEpe
BBIPAKEHHOCTH IIPU3HAKOB YIIPABIIEHYECKON AEATEIbHOCTU BBICTYIIAET €IIIE
OJIHOM, HO yke 00001aromel e€ XapakTepuCTUKOM.

[Tocne ompeaeneHust CyIHOCTH U OCHOBHBIX OCOOCHHOCTEH yIpaBJICH-
YECKOM JeATEILHOCTH HEOOXO0MMO MEPEUTH K PAaCCMOTPEHHIO €€ CojieprKa-
Hus. HecMOTpss Ha OrpOMHOE KOJIMYECTBO MCCIIENOBAHUN MO JAHHOMY BO-
poCy, 0 CUX MOP OTCYTCTBYET IIEJ0CTHAA U 0000IIaroIas XxapakTepuCcTH-
Ka COJIEpKaHUs YIPABICHYECKOU nesaTebHOCTH. Kak otMeuaer M. Meckom,
UMEET MECTO «IOpa3uTebHasi HeXBaTKa (PaKTOB O TOM, YTO K€ B JEHUCTBU-
TEJIBHOCTH JENaloT pykoBoauTenun» [24]. B HacTosIiee Bpems CyIecTByET
psA 4aCTHBIX IOAXOJOB K PACKPBITHUIO COJEPKAaHUS YIPABICHUYECKOU JI€5-
TEIBHOCTU. KaXIbli U3 HUX HANpaBJIEH MPEUMYIIECCTBEHHO HA ONHCAHUE
Kakoro-nmbo eé acriekra. [10aToMy cOCTaBUTh OTHOCUTEIBLHO TOJTHOE MPEe-
CTaBJICHUE O COJIEPKAHUU ITOU AECATEIbHOCTA MOKHO JIMIIb HA OCHOBE CUH-
Te€3a YaCTHBIX CmocoOoB €€ omucaHus. Bce moaxoasl moapa3aeisroTcs
Ha JIB€ OY€Hb HEPABHOLICHHBIC TPYIIBI — BHEINCUXOJIOTHYECKHE (OpraHu3a-
MOHHbIC) U ncuxosiornyeckue. [loaxoasl mepBol rpynmnbl SIBHO JOMUHU-
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pytoT. OHM BO3HUKIJIM 3HAYUTEIBHO PaHbIIe, Topa3io 60jiee MHOMOUYHCIICH-
HBI ¥ 00JIee Pa3BUTHI.

Muxkpoanaan3 ynpaBjieHYeCKOH JesTeIbHOCTH. DTOT CIOCOo0 HU3y-
YeHUs] COJEP)KaHMsI YIPAaBICHUECKOW JeATeIbHOCTH chopMupoBacs
10J1 HEMIOCPEJICTBEHHBIM BO3JIEUCTBUEM IEPBBIX PA0OT MO «HAYYHOMY H3Y-
yeHuto Tpyaa» (®d. Toaitnop, ®. 'unbpet). M3ydas vHble, 3HAUUTEIBHO 00-
Jiee MPOCTHIE, YEM YIIPABICHYECKAs, BUIBI IECITEIBHOCTH, ITH UCCIEN0BATE-
JIY TMPUILIM K BBIBOJY, YTO Jt00ast NEATEIbHOCTh MOXKET ObITh ONMCaHa KaK
HNOBTOPSIOIIUKCA HA0Op HEKOTOPBIX OCHOBHBIX OIEpanui, KOMIIOHEHTOB
[16]. CrienoBaTensHO, MPOAHATM3UPOBATH ACITEIHPHOCTh — 3HAYHUT OIHCATH
U3 KaKuX, 0 BO3MOXXHOCTH HamOoJiee MEIKUX, «IPOOHBIX» OINepaluil oHa
COCTOUT M KaK OHU OPraHU30BaHbI BO BPEMEHU. DTH KOMIIOHEHTHI TIOJIYYUIIN
Ha3BaHUE «TepOaUroB». i1 mpoBEAEHUS TAKOTO NOOMEPALIMOHHOIO aHAJIH-
32 IIMPOKO UCIOJIb30BAIUCH METO/IbI XPOHOMETPaXKa, KHHO- U (POTOCHEMKHU.

B nanbHeimem Obula TpEANpPUHATA IONBITKA NPUMEHEHHS 3TOTO,
IO CBOEN CYTHU «MHXEHEPHOT0», TEXHOKPATUYECKOTO MOJAXO0JA U K aHAIU3y
YOPABIECHYECKOW AEATENBHOCTH. [IpM 3TOM, KOHEYHO, M3MEHWIUCH NpEA-
CTaBJICHUSI O COJEP)KAHUU «TE€POJIUTOB» B 3TOM NEATEIBHOCTH, HO CaM MOJ-
XOJl COXpaHWicsA. B kauecTBe MHUKPOKOMIIOHEHTOB YIIPAaBJIECHYECKOW Jes-
TEJIBHOCTU MPEUMYILECTBEHHO PACCMATPUBAIOTCA TAK HA3BIBAEMBIC MEJIKHE
Jena, T.€. pa3HooOpasHble 4YepeAyloluecss IEHCTBUSL PYyKOBOJAUTENS (J10-
KAJIBHBIC JIEJIOBBIE KOHTAKTHI, KOMMYHHKALIUH, PEAKIIM HA BHEIIHUE BO3/ICH-
CTBHS, TIOPYUYCHHUS, pactiopspbkeHus U np.) [16]. Takoit mpocroii criocod aHa-
7132 MO3BOJIWII, OJTHAKO, MOJYYUTh PSIJI BAXKHBIX PE3yJbTaTOB M J1aTh JOCTa-
TOYHO COJEPKATEIbHYI0 XapaKTEPUCTHKY YIPABIECHUYECKOW JIESATEIBHOCTH.
B yacTHOCTH, OBUIO MOKAa3aHO, YTO CPEIHUN PYKOBOASIIMI MEPCOHAN BCTY-
naet B paszHoro poja koHTakTel 300—400 pa3 B JeHb, a OOBIYHBIN BOCBMHUYa-
COBOM pabouMii eHb BKIIIOYAET Kak MUHUMYM Oosiee 200 pa3nyHbIX BUIOB
nercTBuid. «HopMay HMCHONHUTENBHOrO AUPEKTOpa, M0 AaHHbIM ['. MuHI-
Oepra [24], Bapeupyetcs oT 86 1o 160 BUIOB 3aHATHI B JeHb. B Apyrom mc-
CJICIOBAHUU JIEATEIIBHOCTH MEHEIKE€pa HU3IIEr0 3BEHA, NMPOBOIAMBILIETOCS
Ha MPOTSKEHUU 35 nHel, OOHAPYKEHO, YTO B CPEHEM B JIEHb OH COBEPILIAI
He meHee 270 mercTBUU M 3a BCE 3TO BpeMs JMIb 12 pa3 MOr OTOPBATHCSA
OT «TEKYYKU» U COCPEIOTOUYMTHCS Ha MPOU3BOICTBEHHBIX MpoliemMax, yje-
JIs11 UM, OJTHAKO, B CpelHeM 4yThb Oosee 20 MuUHYT. J[pyruM BapruaHTOM MUK-
pOaHalin3a YIPaBICHUYECKON NEATEIbHOCTH SIBISIETCS W3Yy4YE€HHE pabdoyero
BPEMEHHM PYKOBOAMTENS — BPEMEHHOW aHanu3. B 1enoM OH HalpasiieH
Ha BBISIBJIEHUE OCOOCHHOCTEH «OI0OJIKETa BPEMEHM» PYKOBOJUTEINS, & METO-
JUYECKU PEeAIN3yeTCd KaK CPAaBHUTEIILHOE U3YUYECHHE JI0JIM pabouvero Bpeme-
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HU, YJEIseMO TOMY MJIM MHOMY KOMIIOHEHTY YNPaBICHYECKON JesSTEIbHO-
CTH B 00IlleM BPEMEHHU. Y CTAHOBJICHO, HAIlPUMEpP, UTO 00Jiee MOJOBUHBI BCEX
VIIPABJIEHYECKUX JCUCTBUHN JIMTCA MEHEEC 9 MUHYT M TOJIBKO OJIHA JECATAs
uX mpojoiixkaeTcs cBoiiie yaca. Jlumb 30-60 % BpeMeHu pyKOBOAMUTES, KaK
MPaBUJIO, TOCBAIICHO KOHTAKTaM C WICHAMHU OpPTaHU3alllK, a OCTaJIbLHOE Bpe-
MsI — BHEIIHUM KOHTakTaMm. [Ipuyem nuuis ogHa aecarast BCero BpEMEHH 3a-
TpauuBaeTCs YMNPABICHIAMHU Ha KOHTAKTHI C BBIIIECTOSIIMMH PYKOBOJMTE-
assmu. TlogaBisitonnas 4acTh CIyKE€OHOTO BPEMEHHM 3aHsATa BepOaJbHBIMU (pe-
4yeBbIMH) KOMMYHHKaIIMH — 110 80-90 % [24]. OaHako mpu 3TOM TOJIBKO
30 % BpeMeHM 3aHUMAIOT KOHTAKThI, MHUIIMATOPAMHU KOTOPBIX OBUIM camu
PYKOBOJUTENH, @ OCTAJIbBHOE BPEMS TPUXOJIUTCSI HA KOHTAKThI, BO3HUKAIOIIKE
HEMPEAHAMEPEHHO C UX CTOPOHBL. B 1eI0M MHUKpoaHaIu3 ynpaBiIeHUYECKOU
NEATENbHOCTU (B €ro MOONEpallMOHHOM M BPEMEHHOM BapUAHTAaX) BBISBUII
BaKHBIC OCOOCHHOCTH €€ COJIepKAHUS U OPTaHU3aIINH:

- HACBIIIIEHHOCTh OY€Hb OOJIBIIIMM YUCJIIOM JACHUCTBUM, TPEUMYIIECTBEH-
HO KPaTKOBPEMEHHBIX;

- YacThle, CHCTEMAaTHYECKHE BMEIIATEILCTBA U3BHE;

- OYEHb IIUPOKASI CETh KOHTAKTOB (BHEIPYNIOBBIX);

- IBHOE Tpeo0diaanre peueBbIiX (BepOabHBIX) KOMMYHUKAIIUM;

- parMeHTapHOCTh, OTPHIBOYHOCTh, HE3aKOHYEHHOCTh MHOTHUX KOH-
TaKTOB;

- OBICTPBIIN TEMIT IEPEKIIOUCHUS OT OJHUX «METKHUX JIeID» K IPYTUM;

- 4aCTO€ COBMEIICHNE BO BPEMEHU JBYX WJIHU Jaxe 0oJiee AeHCTBUM;

- CHCTEMATHUYECKHE TMPEPHIBAHUS YK€ HayaThblX JIeNl JIPYTUMH — 3KC-
TPEHHO BO3HUKAIOIIUMHU MPUYNHAMHU U JICJIAMHU.

MukpoaHaau3 yNOpaBIECHYECKON JEATEIbHOCTH XOTS U IIOJIE3€EH,
HO UMEET OrPAHUYEHHOE 3HAYEHUE, MOCKOJbKY IMO3BOJSET OMUCATH JIUIIb
BHEITHIO ¢€ cTopoHny [16].

«IMNUpUYECKHiD» AHAJIU3 yNpaBJIeHYECKOH aesATeabHOCTH. OTiu-
4aeTcsl OT MEPBOTO TEM, UTO HAMNPABJIEH HA BBIACICHUE U ONKMCAHWE 3HAYU-
TeIbHO 00Jiee KPYIHBIX «OJIOKOBY», KOMIIOHEHTOB JIESITEILHOCTU. bombInii
MacimTad aHajau3a TMO3BOJIAET YCTAaHOBUTH W 0oJiee CojepKaTelbHBIE,
HAIOJHEHHbIE CHIENU(PUUECKN YIPABICHUYECKUM CMBICIOM KOMIIOHEHTHI JIe-
ATEIbHOCTU. BHYTpH 3TOro mojxoja BBIACISIOT JABE €ro Pa3HOBUIHOCTH.
[lepBasi — 3TO aHAIM3 TaK HAa3bIBAEMBIX BUIOB COJIEP)KaHUS TPYJla PYKOBO-
nutend. OH Oa3upyercss Ha TOM (pakTe, YTO BCS COBOKYMHOCTH «MEITKHX
JIe» PYKOBOJUTEISI MOXKET M JIOJDKHA OBITh CIPYIITMPOBAaHA B OTpaHUYCH-
HOE YMCJIO UX OCHOBHBIX BHUJIOB. AHAJIM3 ACATEIBHOCTH JIOKEH OBITH IO-
TOMY HAMNpaBJEH Ha XapaKTEPUCTHUKY TOr0, Kak IMPEJICTABICHBI B HEW 3TU
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BUJIbl. B wacTHOCTH, omnpezenseTcs uX yAelbHbIA BeC B AESITEIbHOCTH, UX
CpaBHUTEJbHASA POJIb B €€ OCYUIECTBIECHNUH, CIOCOOBI UX peaiu3aluu U T. [I.
[16]. Haubonee pactpoCTpaHEHHBIM SIBIISICTCS BBIICICHUE MATH OCHOBHBIX
BUJIOB (THIIOB) COJICPIKAHUS JACSITCILHOCTH.

«bymascnaay paboma, cocrosinjasi B U3yUYEHUH TEXHOJOTMYECKOU JO-
KYMEHTAIIMH, COCTABJICHUH OTYETOB, CIIPABOK, O3HAKOMJICHHH C KOPPECTIOH-
nenuuen u ap. OHa 3anumaet B cpeaem 20—-35 % BpemeHu, a e€ yeIbHbIN
BEC BO3PACTAET MO0 MEPE MOBBIIICHUSI TOKHOCTH PYKOBOIUTEIIS.

Tenegonnvie nepecosopi.

Bcmpeuu, non xoTopbiMu TIOApa3zyMeBarOTCs HedopManbHbie U Gop-
MajbHbIE KOMMYHHUKAIIMM PYKOBOJMTEINS TPYIIIOBOTO Xapakrepa (ydacTue
B COBCIIIAHUSIX, COOpaHUsAX, OOCYXJIeHUsIX U T. A.). Um yaemnsercs no 50 %
BCETO BPEMEHH.

Jluunvle konmaxkmul pyKOBOJUTENS OTANYAIOTCS OT MPEAbIIYIIEro BUAA
CBOMM KOH(PHACHIIMATIBHBIM XapaKTEpPOM. ODTOT BHJ CUUTAETCA HauOosee
BXHBIM BO BCEH CTPYKType ympaBieHUYECKOU aesaTenpbHOCTH. [loka3arenb-
HO, YTO TP TTOBBIIICHUU UEPAPXUUCCKOTO YPOBHS PYKOBOAUTEIS YASTbHBIN
BEC ATOTO BHJIa BO3pacCTaerT.

OnepamusHo-opeanuzayuonnsie 3aoaqu pykoBoautenss. X KOHKpeT-
HO€ COJIepXaHuEe OMpeAessieTcss mpeAMeTHON chepoil AesTeNbHOCTH Opra-
HU3AIUU U UEPAPXUUECKUM YPOBHEM PYKOBOIUTENS; B OOJBIIMHCTBE CIIY-
JacB OHU HOCST ONEPATHBHO-TEXHOJOTHUECCKUI XapaKTep.

Bropass pa3HOBHUIIHOCTh «3MIIMPUYECKOr0» TMOAXO0Ja — 3TO aHaJIN3
HA OCHOBE BBIJICJICHUS W TOCTEAYIOIIETO U3YUYeHUs KOHKPETHBIX yIpaBIICH-
YeCKMX CHTyaluil («CHUTyalMOHHBIA aHamu3») [16]. OH npuMeHsercs
HE TOJBKO KaK CIOC00 M3yYeHHUs YIPaBICHYCCKOMN JCSITEIBHOCTH, HO B Il
OOJIBIIEH CTENEeHN KaK METOJ] 00y4eHHsS MEHEKEPOB Ha OCHOBE OCBOCHHSI
CII0CO0OB, MPUEMOB JICHCTBHI B OCHOBHBIX yIpaBJICHUECKHX cuTyarusax. OH,
HaIpUMeEp, SBIIICTCS OCHOBOW oOydeHus B Hambosee mpectwkHoi B CIIIA
["apBapackoil mikone Ou3zHeca. XOTA 3TOT METOJ CPOPMHUPOBAJICS B CBSI3H
C perieHueM 3a1a49 npodecCHOHATBHON TTOATOTOBKH MEHEKEPOB, OH UTpaeT
OOJIBIIYIO POJb M B aHAIM3€ COAECPKAHMS YIPABIECHUYECKON AECSATEIbHOCTH.
B HeM ucnosib3yercsi MpUHIMITHATIBHO HOBAsI «CIMHUIIA» aHAIM3a yIPaBIICH-
4yeckoil AesitenbHOCTU. B0 BhICTynaeT Takoe crnenuduieckoe 1 0000IeHHOoe
oOpa3oBaHue, Kak ynpasienueckas cumyayus. OHa, B OTIIMYUE OT «CIAUHUID,
UCIIOJIb3YeMBIX B JIPYTUX MOIX0JaX, aeT OOJbIINE BO3MOXKHOCTH JJISI OTIH-
CaHMS PEATbHON CIIOKHOCTH U CTICHU(UIHOCTH YIIPaBICHUICCKOM eI TeIbHO-
CTH ¥ MEHBIIIE «OTpyOsIseT» U ynpoIiaeT aHainu3. BakHO U TO, 9TO BhIJE/IAC-
MBI€ CUTYallMl MOTYT OBITh Jlajiee JIETKO TUIM3UPOBAHBI, KiacCU(DHUIIMPOBa-
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HBI, OMpeJieNieHbl Hanbojee 3HAYMMBbIE W3 HUX. DTO IO3BOJISIET MOCTPOUTH
YIOPSIOUYCHHYIO CHCTEMY OCHOBHBIX YIPABJIICHUECKHX CUTYAIlMi, KOTOpas U
paccMaTpUBaeTCs Kak OCHOBA Beel AesTenbHocTH [16].

MHoaxox ¢ MO3MUMHA MCUXOJOTHYECKOM TEOPUU [AeATEeJbHOCTH.
B ncuxosjoruueckoid TEOpUU ACATEIBHOCTH CYIIECTBYET BakHas OCOOCH-
HOCTh. Uem Oojiee KpYITHBIMH B O0OOIIIEHHBIMU SBIISIOTCS «CIUMHUIIBDY aHa-
Jau3a, TeM B OOJIBIIEH CTENEHU OHU COXPAHAIOT CIEUU(PUKY EATCIbHOCTH,
HO B MEHBIIIEH Mepe MO3BOJISIOT PACKPHITh €€ MEXaHU3Mbl M 3aKOHOMEPHO-
ctu. I HaobopoT, yeM Oosiee APOOHBI ITH «EAMHUIIBD), TEM TIy0Ke OHH
MO3BOJISIOT MMPOHUKHYTh B CTPOEHHUE JACATEIHHOCTH U €€ 3aKOHOMEPHOCTH;
OJIHAKO TPU PTOM OHM CTAHOBSITCS Bce OoJsiee M OoJiee HecnenuUUHbIMU
COJICPAHUIO JCSATEILHOCTH. B CBSI3M C 3TUM B MCUXOJOTHMUECKOM aHATIU3E
NEeATETLHOCTH (GOPMYJIHUPYETCS €ro OCHOBHAs MpoOseMa: KaKUMH JTOJKHBI
OBITH IO CTEIeHH OOOOIIEHHOCTH «EOUHHUILL aHainu3a? KakoB onTuMalib-
HBIM KOMIIPOMHUCC MEXKAY MX COJEpKATEIbHON 0000IIEHHOCTHIO U aHAJIUTH-
yeckoi apooHOCThIO? KakuMm JomkeH ObITh «MaciiTad eIuHUID), YTOOBI OH
OJTHOBPEMEHHO OBLI M JOCTATOYHO MEJIKUM JjIsi OOHAPYKEHUs TICUXOJIOTH-
YECKUX 3aKOHOMEPHOCTEH AESATEIBbHOCTH, M JIOCTATOYHO KPYIHBIM, YTOOBI
COXPaHHUTh B HUX crienuduky e€ conepkanus [16]?

JlanHas npoOiemMa pelraeTcs ciaeayrnmM oopazoM. B kauecTBe OCHOB-
HOM €IMHUIIBI aHalIu3a CIeAYeT pacCMaTpUBaTh TaKOE HAaMMEHbIee 00pa3o-
BaHHE, KOTOPOE €IIe XapaKTEPU3YEeTCsSI BCEMU OCHOBHBIMH CITEIIM(UISCKIUMHU
OCOOCHHOCTSIMH MCXOJIHOTO aHaJIM3UPYEeMOTO 11eJioro. B cBsi3u ¢ 3TUM eau-
HUIBI aHaIW3a JOJKHBI YAOBJICTBOPATH ABYM TJIaBHBIM TpPEOOBAHHUSIM.
Bo-1miepBBIX, OHU JTOJKHBI COXPAHATh BCE OCHOBHBIE XapaKTCPHUCTHKU aHa-
JTU3APYEMOH NEesITENHbHOCTH. BO-BTOPBIX, OHU JOJKHBI OBITh MEIbYaNIITMIMU
13 BO3MOXXHBIX €IMHUII, KOTOPBIE €IlI€ HECYT Ha ceOe ATy crieuduKy 1eino-
ro: JIOCTaTOYHO CJeNiaTh €Ile OJHH IIar «BriiyOby» MPHU UX aHaM3e, KaK 3Ta
cnenuduka yrpadynBaeTcs. JIByms TJIaBHBIMH €IMHHUIIAMUA CTPYKTYpBI JCs-
TEJIHLHOCTH SABJISIOTCS ACHCTBHE U orepalys. Bocpon3BoIUT BCe OCHOBHBIC
XapaKTEPUCTUKH JCATEILHOCTH, B PEAYIIUPOBAHHOM BHUe nericTBue. OHO
XapaKkTepu3yeTcs, KaKk U JAeATeIbHOCTh, CBOMCTBAMU II€JICHAINIPABICHHOCTH,
MIPOU3BOJBLHOCTH, PEIMETHOCTH, aKTUBHOCTH, 0CO3HaBaeMOCTH H Jip. CTo-
UT, OJTHAKO, CJIeJIaTh BCEro JIMIIL OJIMH IIar «BTIyOb» M MEpeuTH K Oosee
JTpOOHOM equHUIIE — HEOCO3HABAEMBIM OTEpaIvsiIM, KaK OKa3bIBAETCS, UYTO
BBIZICIISIEMBIE €AUHUIIBI YK€ HE OyAyT aJleKBaTHO BOCIPOW3BOAUTH yKa3aH-
HbIC OCHOBHBIC aTpUOYyTHI ACATSIHHOCTH. [10SCHSIS 3Ty MBICIB, MOYKHO CO-
CIaThCS HA TMPEIJI0KCHHOEC WM3BECTHBIM OTECUECTBEHHBIM IICHXOJIOTOM
JI. C. BeIrOTCKMM pa3JiefiecHHe CIOCO00B aHaIM3a ESITEILHOCTH HA KOMHO-
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HeHmMHbIU WU Inemermubit. VIIoCcTpupys pa3iindus MEXIy KOMIIOHEHTOM
v 3neMmeHToM, JI. C. BBIrOTCKHN NPUBOAUT Takou mpumep. g Boabl KOM-
MOHEHTOM OYJIeT MOJIeKYJia, MOCKOJbKY OHAa €IIe SBIAETCS >KUAKOCTHIO;
a AJIEMEHTaMU — aTOMBI BOJOPOJAa W KHCIOPOJA; OHU YXKE YTPAuYUBAKOT
cretu(rKy HCXOJHOIO 1eJIoro (AKHUJIKOCTH) U SABISIOTCSA Tazamu. B aToii
TEOpUH OOOCHOBBIBAETCS CYIIECTBOBAHUE B CTPYKTYpE NEATEIBHOCTU TPEX
OCHOBHBIX YPOBHEU OpPraHHW3allMd — YPOBHEW ONEpanui, IEWCTBUM U Hes-
TeNbHOCTH B 1iesioM [16]. KoMImoHeHT — Ta MebpyJaiiinas 4acTh 1eIoro, Ko-
TOpas €le UMEET CBOMCTBA LIEJIOT0; JIEMEHT — Ta 4acCTh, U3 KOTOPOU CO-
CTOSIT KOMIIOHEHTHI, a CJIEA0BATEIBHO U CAMO LEJ0E, HO Y KOTOPOTO OTCYT-
CTBYIOT CBOMCTBA camMoro 3Toro 1enoro. [loatomy, 3akmrouaer JI. C. Boiror-
CKUM, TICUXOJIOTHYECKUM aHANIU3 JIEITEIBbHOCTH JOJDKEH ObITh UMEHHO KOM-
MOHEHTHBIM (@ HE 3JIEMEHTHBIM ) — JIMIIIb TOT/Ia OH OYJET U JIOCTATOYHO JIe-
TAJIM3UPOBAHHBIM, U OJHOBPEMEHHO COJEPKATEIBHO HAMOJIHEHHBIM, BOC-
MPOU3BOSIIIMM B CBOMX pe3yJibTaTax BCe OOraTCTBO CBOMCTB HMCXOIHOTO
aHAJM3UPYEMOTO LIEJIOTO.

Cxopanasi, HO TOJlyYuBLIas elle 0osiee rTyOOKYI0 TEOPETHUECKYIO MPO-
paboOTKy TOYKa 3peHus cHOpMYJIUpPOBAHA U JIPYTUM KPYIHEUIIUM OTede-
ctBeHHbIM Mcuxonorom C. JI. PyOounmreiitHom. OH cuuTail MMEHHO JAeH-
CTBHC MOJJJIMHHOM €AUHHUIICH — «IYCHKOM», «KJIETOYKON» YeJIOBEUCCKOM
NEATEIIbHOCTH, B KOTOPOM HauOOJee SIBHO U SIPKO MPOSIBISIOTCS BCE OCHOB-
HbIC TICUXOJIOTUYECKHE XAPAKTEPUCTUKH HE TOJBKO JEATEIBHOCTH,
HO M JIMYHOCTHU B 1ieioM. HakoHen, B ogqHOM u3 Haubojee pa3paboTaHHBIX
BAPUAHTOB IICUXOJOTUYECKOM TEOPUU JEATEIBHOCTH, IPEIIIOKECHHOM
A. H. JIeoHTbEeBBIM, JIeUCTBUE (KYPOBEHb ACHUCTBUS») TAKXKE SBISETCS ICH-
TPaJIbHBIM BO BCEH CTPYKType JesaTeapHocTH [16].

Htak, cnenudrka COOCTBEHHO MCUXOJIOTMYECKOTO MOJXO0JIa K aHAIHU3y
YIPaBJIECHYECKOW AEATETLHOCTA COCTOUT B TOM, YTO OH MPEJIOJIAaraeT e€ usy-
YEHUE U XapaKTEPUCTUKY MPEK]IC BCETO HA YPOBHE JICUCTBUI U MX OpraHU3a-
muu. Takoll moaxox 00O03HA4YaeTcs MOHATHEM CHMPYKMYPHO-MOP@Oa02u-
yeckoco aHanuza. [1o OTHOILIEHHIO KO MHOTMM BHJaM JEATEIbHOCTA OH JIa€T
XOpOoIIMe pe3ysibTaThl. BMeCTe ¢ TeM YK€ AOCTAaTOYHO JIaBHO HAaMETHUJIACh,
a B TIOCJIEIHEE BPEMS CTAJIA OYEHD SBHOM CIEAYIOIIas TEHACHIHS. JTOT MOA-
XOJI Topazio Oosee aaeKBaTeH, MaeT JIydllie pe3yJbTaThl Uil aHaiu3a OTHO-
CUTEJIbHO 00Jiee TIPOCTHIX BUIOB JIEATEILHOCTH, MPUHAJICKAIINUX K «CYOBEKT-
O0OBEKTHOMY» €€ Tumny. Ho OH 3HaYMTENbHO MEHEE aJIeKBATEH CJIOXKHBIM —
«CYOBEKT-CyOBEKTHBIM» BUJAM JEATEIbHOCTH. B HamOombINei CTENeHu ero
HEJIOCTATOYHOCTh (MMEHHO HEJIOCTATOYHOCTh, @ HE «HEMPABOMEPHOCTHY) MPO-
ABJISIETCS TIPU M3YYCHHUH YIIPABICHUYECKOW NEATEIbHOCTH, T. €. NESITEIbHOCTH
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OJIHOBPEMEHHO UM TMPEACIBHO CJOXHOW, WU MAKCMMAJIbHO BOIUIOIIAOIICH
«CYOBEKT-CyOBEKTHBIN» MPUHIIMN OpraHuzanuu. [loatoMmy cTpyKTypHO-MOP-
(boIOTMYeCKU aHau3 HUCHOJB3YETCS MPU WM3YYCHHH YMIPaBICHUYECKOU Jes-
TEJILHOCTH B COYCTAHHHU C JPYTUMH criocobamu e€ anaym3a [16].

PosieBoii moaxoa Kk aHagu3y ynpaBjieHYeckol aesiteqbHOCTH. OH
0a3upyeTcss Ha CICAYIOIIEM UCXOJHOM MOJOKEeHUHU. [10CKOIbKY pyKOBOAM-
TEJb pPEAIU3YyET YNPABJIECHUWE B MPOLIECCE TPYIIIOBOr0, MENKIUYHOCTHOTO
B3aMMOJICUCTBUSI, TO €0 JEATEIHbHOCTh MPEJCTABISAECT COOON BBIMOJHEHUE
CUCTEMBI OMPEJEICHHBIX COLUANBHBIX pojiel. BrnepBbie 3TOT moaxoa Obul
npemioxer I'. Munndeprom B kaure «llpuposa ynpaBiaeHYECKOro TPy1a»
[24]. Ponb, 10 ero ompenencHuio, — 3TO HA0Op ONpeIeICHHBIX IMOBEICHYC-
CKHMX IPaBHJI, COOTBETCTBYIOIINX KOHKPETHOMY YUPEXKIAECHUIO WA KOHKPET-
HOM JOMKHOCTH. MUHIIOEr yKa3bIBaeT, YTO OTHENbHAsl JIMYHOCTH MOXKET
BJIMSATh HA XapaKTep BBIMOJHEHUSI POJIM, HO HE Ha €€ cojaep)kaHue. ABTOp
BbIJesieT 10 OCHOBHBIX YIPaBICHUYECKUX POJIEH, CTPYIIHPOBAHHBIX B TPU
OCHOBHBIE KaTETOPUU — MEXJIMYHOCTHBIE POJIM, MH()POPMAIIMOHHBIE POIU
Y POJIM 110 IPHHATHUIO perreHus [16].

MexIMIHOCTHBIE POJIH

Ponv 2nasnozo pykosooumens. CUMBOJIMUECKUN TJiaBa, B 00SI3aHHOCTH
KOTOPOTO BXOJUT BBIMOJHEHUE OOBIYHBIX 00513aHHOCTEHW MPABOBOTO WIIM CO-
UAJIBHOTO XapakTepa.

Ponv nuoepa. OTBETCTBEHHBIN 32 MOTHUBAIIMIO U AKTUBU3AIUIO TMOIYU-
HEHHBIX; OTBETCTBEHHBIM 3a HAOOp, MOJATOTOBKY PAOOTHUKOB M CBSI3aHHBIE
C 3TUM 00SI3aHHOCTH.

Ponb «csazyrowezo 36enay. ObecneunBaer padoTy caMOpa3BUBAIOIICH-
Csl CETH BHEIIHUX KOHTAKTOB M MCTOYHUKOB MH(OPMAIINHU, KOTOPHIC MPEO-
CTaBJISIIOT UH(OPMALIMIO U OKa3bIBAIOT YCIYTH.

NudopmanuoHHbIe PO

Ponv «npuémnurxa ungpopmayuuy. Pa3piCKUBaeT U ModydaeT pazHOOO-
pa3Hyo uH(popmanuio (B OCHOBHOM TEKYIIYIO) CIEIHMaIN3UPOBAHHOIO Xa-
pakTepa, KOTOpYI0, MOHUMAsl OpPTaHU3aIMI0 U BHEIITHUE YCJIOBUS, YCIICIIHO
UCIIOJB3YEeT B MHTEPECax CBOETO Jeja; BBICTYMAECT KaK «HEPBHBIN ILEHTP»
BHEIIIHEN U BHYTPEHHEN UH(POPMALINH, IOCTYNAIONIEH B OPraHU3AIHUIO.

Ponv pacnpocmpanumena ungpopmayuu. Ilepenaer mudopmanuio, no-
JYYCHHYIO U3 BHEIIHUX UCTOYHHUKOB WJIM OT APYTUX MOJYNHEHHBIX, YWICHAM
OpraHM3allvy; 4acTh 3TOM MHPOpMAIMU UMEET YUCTO (HAKTUUECKUM Xapak-
Tep; Apyras TpeOyeT MHTEpIpeTalud OTAEIbHbIX (akTOB s (HhopMUpOBa-
HUS B3TJIS]10B OpraHU3aIluH.
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Ponv npeocmasumens. Ilepegaet nndopManuio OTHOCUTEIHHO IJIAHOB,
MOJIMTUKY, JTEUCTBUM W Pe3ylbTAaTOB Pa0OThl OpPTraHU3AIMU JJII BHEITHUX
KOHTAKTOB, IEUCTBYET KAK SKCIIEPT IO BOIPOCAM TAHHOW OTPACIIH.

Pouiu, cBsI3aHHbIE ¢ IPUHATHEM pelIeHUI

Ponv  npeonpunumamens. W3bICKMBae€T BO3MOKHOCTH OpraHHU3alldd
Ou3Heca BHYTpU CaMOW OpraHM3allud U 3a €€ TMpeieiamu, pa3padarbiBacT
Y 3aITyCKAeT «IIPOEKTHl YCOBEPUICHCTBOBAHUI), NMPUHOCAIINE W3MEHEHMS,
KOHTPOJIUPYET pa3padOTKy ONpPEEICHHBIX MPOEKTOB.

Ponv ycmpanaiowezo napywenus. OTBedaeT 3a KOPPEKTHPOBOYHBIE
JIEUCTBUSI, KOTJa OpPraHu3allds OKa3bIBACTCS Mepel HEOOXOAMMOCTBIO BaK-
HBIX U HEOKUJAHHBIX PEIICHUM.

Ponv pacnpedenumens pecypcoe. OTBETCTBEHHBIN 3a pacnpeieiiCHUE
BCEBO3MOXKHBIX PECYPCOB OpTraHM3allid, YTO (DAKTUYECKH CBOJUTCS K MPHU-
HATHUIO U OJJOOPEHUIO BCEX 3HAYMTEIbHBIX PEIICHUM B HEH.

Ponv sedyweco nepecogopvi. OTBETCTBEHHBIM 3a NPEACTABUTEIBCTBO
OpPTraHU3alMH HA BCEX 3HAUUTEJIbHBIX U BAKHBIX [IEPETOBOPAX.

Bce 3Tu ponu TecHO B3anmMOCBs3aHbl. OTHOBPEMEHHO OHH HEMOCPEA-
CTBEHHO BBITEKAKOT W3 JOJDKHOCTHBIX IOJHOMOYUUA PYKOBOIUTEIS, €r0
opuuuanbHOro craryca. BMecre ¢ TeM XapakTep MX BBINOJHEHUS MOXET
OKa3bIBaTh 00OpaTHOE (M JOCTATOYHO OLIYTUMOE) BIUSHHUE Ha OPUIIUATIBHEIE,
CTaTyCHBIE U MHBIE XAPAKTEPUCTUKU pyKoBoauTenss. CoriacoBaHHasl pealu-
3a1usl BCEX 3TUX poJie, o I'. MuH1oepry, — 3T0 U €CTh coAepKaHue Mpo-
1[ecca yrpaBJIeHUECKON NesaTebHOCTU. 1IpoaHann3nupoBarts ke 3Ty JIesaTellb-
HOCTb, PACKPBITh €€ COAEPKAHUE — 3HAYUT BBISIBUTH U ONKCATh YKa3aHHBIC
PO IO OTHOLIEHUIO K KOHKPETHOW aHAJIM3UPYEMOU JIEATEIIbHOCTU, XapaK-
TE€p MUX B3aUMOCBSI3U M B3aUMOBJIMUSHUS JAPYT Ha JIpyra, CIocoObl UX KOOP-
nuHanuu [16].

JAMMEeHCHOHANBHBIA MOAX0A K aHAJIM3Y YHPABJICHYECKON JeATe/Ib-
HocTH. J[anHbIil moaxo paspadoran I'. KOkiIoM, KOTOPBIM MpeioxKu aHa-
JU3UPOBATh YIPABICHUYECKYIO JESITEIbHOCTh Ha OCHOBE CIEHU(PUUECKUX
(YHKIMOHAJIBHBIX €IUHUI] — «U3MEPEHUN MEHEIKEPCKOTO IMOBEACHUS»
(«mumencuity). ConepxaHue ynpaBJIE€HUYECKOW NEATEIbHOCTU MOXET OBITh
OIIMCAHO MOCPEICTBOM JAEBATHAAIATU TAKOT'O POJA U3MEPEHUN.

Buumanue x oucyuniumne. pyKOBOIUTENb NUCHUIUIMHUPYET MOJYUHEH-
HBIX, XapaKTePHU3YIOIINXCS TUIOXHUM BBIMOJHEHUEM PAOOTHI, CTPEMJICHUEM
HE TOJYUHSATHCS NPUHATHIM B OpraHU3alliy MPABUJIAM MOBEJICHUS, HApyIIIe-
HUSIMUA YCTaHOBJIEHHOT'O OPTaHU3aLMOHHOIO TTOPSIKA.

Cooeiicmeue pabome:. PYKOBOJMUTEIb CTPEMUTCS] OOECHEUUTH MOIUU-
HEHHBIX BCEMHU HEOOXOJMMBIMHU PECypCaMH JJisi YCHEIIHOTO BBIMOJHEHUS
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3aIaHUM, YCTPAHATH JIIOOBIE IIOMEXH M MPOOJIEMBI, TTOPOXKICHHBIC YCIOBH -
MU paOOThI M MEIIAIOIIKE €€ BBITTOJIHEHUIO.

Pewenue npobnem: pykoBOAUTENb MPOSBISIET MHUITMATUBY, TIpeIaras
pelIeHne Ba)KHBIX OTHOCSIINXCS K BBIMOJHIEMON paboTe mpobiieM, H. Jeu-
CTBYET DHEPrUYHO, MPUHHUMAs B CBSA3U C ITHUM, KOIrJa HE0OXOJIMMO, He3a-
MEJINTEIbHBIC PEIICHHUS.

llocmanosexka yeneu. PyKOBOAUTENIb IMOJYEPKHUBAET BaKHOCTh IOCTa-
HOBKHM Tepe]l MOJUYMHECHHBIMU 1IeJIeH, OTpakarlux chelupuKy BbINOJIHSEC-
MOH UMH PadOThI, PUKCUPYET yCHeX B JOCTIKCHUHU ITHUX IeJie u obecre-
YUBACT YETKYIO OOPATHYIO CBS3b C TTOAYMHEHHBIMH.

Ponesoe yscuenue:. pyxkopoauteinb HHGOPMHUPYET MOJUMHEHHBIX OTHO-
CUTEJIbHO UX 00S3aHHOCTEW M OTBETCTBEHHOCTH, OIPEJEss MpaBuja 1 JIU-
HUIO MOBEJICHHUS, KOTOPHIX MOJAYMHEHHBIE JIOJKHBI IIPUIECPKUBATHCS, U CO-
00IIIaeT UM O TOM, UTO OT HHUX 0)KHJIAETCS.

Axyenmuposanue 3¢hpexmusnocmu’. PyKOBOAUTENb IMOTICPKUBACT
BAXXHOCTh 3(P(HEKTUBHOIO M CBOEBPEMEHHOI'O JOCTHXKEHHS MOAYMHCHHBIMH
MOCTABJICHHBIX MEpPe] HUMU IeJed U JOBOJUT JO HUX OIEHKY, JIaBaEMYIO
UM HX JeATSIILHOCTH.

IInanuposanue: pykoBOIUTENb ONpeaeiseT, kKak d3hPeKTUBHEE CIIaHU-
poBaTh U OPraHM30BaTh BBIMOJIHEHHE PAa0OThI, HAMEYaeT, KaK JOCTUYb €/IH-
HBIX pa0ouux Ieneil opraHm3anuu, (GOPMYITHUPYET BO3MOKHBIC BapHaHTHI
pelleHUs NOTSHIIMAIbHBIX MPOOJIEM.

Koopounayus: pykoBOAWTENh KOOPAMHUPYET pabOTy MOJYMHEHHBIX,
MOJYEPKUBACT BAXKHOCTh KOOPJMHAIUM W MOOYXAaeT MOAYMHEHHBIX KOOP-
JTUHUPOBATH CBOU JICUCTBUS.

lenecuposanue asmornomuu. PyKOBOJIUTEIb JACICTUPYET MOTYNHEHHBIM
OTBETCTBEHHOCTh U BJACTh W JIA€T UM CBOOOaY JNEHCTBHUU B BBINOJIHCHUHU
pabouux 3a1aHui.

lloocomoska: PpyKOBOJIUTEINH YJIOBJIETBOPSET MOTPEOHOCTh MOAUYMHEH-
HBIX B CHEIUAIbHOM IOATOTOBKE, OOECIeUYHMBAET MX HEOOXOIMMBIM HH-
CTPYKTaXKEM.

Boooywesnenue: pykoBoauTenb noOy»XaaeT MOJIUYUHEHHBIX K TPYJI0BO-
My SHTY3Ha3My U CO3/Ia€T y HUX YYBCTBO YBEPEHHOCTH B HMX CIOCOOHOCTH
YCIEIITHO CIPABUTHCS C 3aJJaHUEM U IOCTUYb TPYIIIOBBIX IETIEH.

Buumanue: pykoBOguTENnb TPOSBISIET APYXKEIIOOUE, TOAACPKKY
Y CUMIIaTHIO B OTHOIIEHWHU K IMOJYMHEHHBIM, 3a00TUTCS 00 MX Ojaromosny-
YUU U CTPEMUTCS OBITH CIIPABEATMBBIM 110 OTHOIIIEHUIO K HUM.
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Yyacmue 6 pewenuu. pyKOBOIUTEIb KOHCYJIBTHUPYETCS C MOAYUHEH-
HBIMH, TIPESXKJIC YeM MPUHIATH PEIICHUS, Kacarouuecs padoThl, U MO3BOISET
UM BIIUATH HA IPUHUMAEMBbIE PEIICHUSI.

O0obpenue: PyKOBOIUTENh BBIpAXKaeT MOXBAJy U MPU3HAHHUE TMOAYH-
HEHHBIM 3a 3(P(DEKTUBHYIO PA0OTy U BBHICKA3BIBAET UM OCOOYIO ITPU3HATEIb-
HOCTh 32 UCKJIIOYUTEIbHBIC YCUIIUS U BKJIAJ B JOCTH)KEHUE OpTraHU3aIlMOH-
HBIX LIEJIEH.

Bosmoorcnocme 8apvuposanus 603HacpadcoeHus’. pyKoBOJIUTEIb UMEET
BO3MO>KHOCTb BO3HArpa)kJaTh MOJAYMHEHHBIX 32 YCIEUIHYIO PaboTy TaKUMH
OILIlyTUMBIMU LIEHHOCTSIMU, KaK MOBBIIIIEHUE 3apab0THOM TJIaThl, COJICHCTBUE
B 3aHATUN 00JIee MOIXOMSAIICH TOJDKHOCTH, MPEAOCTaBICHUE JYUIIero pa-
6ouero rpadurka, 0COObIX TPUBUIICTUHN U AP.

Cooeticmsue 00weHur0. PYKOBOAUTENIb IOOYXKJIAeT IOJYMHEHHBIX
K YCTAHOBJICHUIO JPY)KECKUX OTHOIICHHM, KOoomepamnuu, ooMeHy uHpopMma-
1uen U uaesMu, B3aMMOTIOMOIITH.

IIpeocmasumenvbcmeo. pyKOBOJIUTEb YCTAHABIMBACT KOHTAKTHI M TTO/I-
JEP)KUBAET OTHOIICHUSI C JIPYTMMH TpyNIaMyd U aBTOPUTETHBIMH B OpTaHH-
3alMM JIFOJbMHU, CTapaeTcs YOeIuTh UX U MO JOCTOMHCTBY OIICHUTH U TOJ-
JepKaTh BO3IJIABISIEMOE UM IOAPA3JCICHUE, MCIOIB3YET BIUSHHUE BBIIIIC-
CTOSIIIINX PYKOBOJMUTENICH W IPYTHX JIMI] B OPTraHU3aIliH, 9YTOOBI COACHCTBO-
BaTh 3aIUTE U pean3alliid UHTEPECOB CBOETO MOApa3ICIICHHUS.

Pacnpocmpanenue ungopmayuu:. pykoBoauTeab HHGOPMUPYET MTOAIH-
HEHHBIX O BJIHMSHUM HMX pPabOThl Ha (YHKIIMOHUPOBAHWUE OpraHU3AIUH,
BKJIFOYAsi UH(POPMAITUIO O COOBITUSAX, TPOUCXO AKX B APYTHX MOJIpa3aesie-
HUSX ¥ BHE OpraHU3aIluy; O Mporpecce, JOCTUTHYTOM BO BCTpeYax W Iepe-
rOBOpAXx C BBIIIECTOSIIUMHY FIIH HAXOSAITUMHUCS BHE OpTraHU3aIliy JTUIIAMH.

Vnpasnenue xongrukmamu. pyKoBOAUTENb YACPKUBAET MOTIYNHEHHBIX
OT CCOP M CTOJIKHOBEHHH JIPYT C IPYTroM, MOOYKIaeT UX pa3peniaTh U IMOMO-
racT UM YJIaXUBaTh KOH(MINKTH KOHCTPYKTUBHBIM CITOCOOOM.

Takum 06pazom, HECMOTPsI, OBITH MOXKET, HA M3JTUIITHIOW JIETATU3AIUIO
U SIBHOC «IepeKpeIInBaHuey», NyOIMpOBaHUE psAla «M3MEPEHUI», JaHHBIN
MOJIXOJ] TIO3BOJISIET COCTABUTH JOCTATOYHO TIOJHOE MPEACTABICHUE O CO-
JIep’KaHNU yTIpaBIICHYECKON AesTenpHocTH [16].

HopMmaTuBHBIH MOAX0 K aHAJM3Y YNPaBJeHYeCKO 1eATeTbHOCTH.
JlaHHBIM cOCO0 MMEET B HACTOSIIEe BpeMs MEHbBIIIee PaclpOoCTpaHCHUE
Y UCTIOJIB3YETCS KaK JOTIOJHUTEIbHBINA M0 OTHOIIEHUIO K JAPYTUM, a TaKkKe
CUHMTACTCS OJIHUM M3 METOOB MX peanu3anuu. KiroueByro posib B HEM BBI-
MOJHSET TIOHATHE HOPMATUBHO-OJIOOPEHHOTO crmocoda JesATebHOCTH
(HOCH). B Teopuu npodeccuoHAIBHON NIESITEILHOCTA 3TO MOHATHE OIpe-
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nensiercs caeaytomum oopazoM. HOCJL — o00001eHHbI 1 3aKpeTIeHHBIN
UHCTPYKIUSIMH, PACCUMTAHHBIA Ha a0CTPAKTHOTO CYOBEKTa U YCPEIHEHHBIE
yCJIOBHS CIIOCOO BBIMIOJTHEHUS JeATeNIbHOCTU. [10 OTHOIIIEHHIO K yIpaBJeH-
yeckoil gearenbHocTd HOCJI KOoHKpeTH3upyeTcs B CHUCTEME OCHOBHBIX
JIOJKHOCTHBIX O0SI3aHHOCTEH, T. €. Celu(UYeCKuX — HOPMaTUBHO-IIPE-
MUCHIBAEMbBIX, HHCTUTYIIMOHAJIBHO 3aKPEIUIIEMBbIX M IOPUANYECKU O0(OopM-
JICHHBIX TPEOOBAHUM K LEJISM, 3a/1auaM, OCHOBHBIM IpaBaM U MpeporaTuBam
JEATEIbHOCTH PYKOBOJUTENS, 4 TAKKE K €r0 OTBETCTBEHHOCTH. Bes 3ta cu-
CTeMa SIBJIIETCS HOPMATHBHOM, T. €. OOBEKTUBHPOBAHHONW OCHOBOM COJIEp-
YKaHUS YIPABICHYECKOU NeATENbHOCTH. CIeq0BATENBHO, JISl YCTAHOBJIEHHUS
ATOTO COAEPKaHUS HEOOXOAUMO TPEXKAE BCErO PACKPBHITH COJCPKAHUE
HOC/ pykoBoautens. Bmecte ¢ TeM, mockoisibky B mto6om ciyqae HOC]]
pean3yeTcss KOHKPETHBIM YEJIOBEKOM, B HETO IOJ BIMSHUEM JIMYHOCTHBIX
0COOCHHOCTEN CyOBbEeKTa BHOCSTCSI MHOTOUMCIICHHBbIE U3MeHeHUs. CKiajbl-
BAIOIIMICS B KaXKJIOM KOHKPETHOM ClIy4yae WMHIUBUIYaJIbHBIA CIOCOO Jes-
tenpHOCTH (MCnil), ¢ 0HOM CTOPOHBI, OyAET HE MOJTHOCTHIO BOCIPOU3BO-
JUTh BCE COAEp)KaHWE HOPMATUBHOTO criocoba, HO ¢ APYrod — MOKET 000-
ramarb, paclApATh €ro conep:xkanue. GopmupoBaHre WHIAWBUIYAIBHOTO
crioco0a JeAaTeIbHOCTH OMPEAEISIETC BCEM CUCTEMOMN JIMYHOCTHBIX M MPO-
(dbeccruoHaIbHBIX Ka4€CTB PYKOBOIUTEIS.

[Ipouenypa HOpPMATHBHOIO aHAJIW3a BKIKOYAET JBA OCHOBHBIX JTalla.
Ha nepBom ananusupyercs coaepxkanne HOC]] B miaHe 3aKkpenjaeHHBIX
B HEM OCHOBHBIX JTOJDKHOCTHBIX OOSI3aHHOCTEH U TpeOOBaHUN K HUX BBIMOJI-
HEHUI0. Ha BTOpOM aHANIM3UPYIOTCS PACXOKACHUS HOPMATUBHOTO Y UHIH-
BUJIYQJIbHOTO CIIOCOOOB JIESITEILHOCTU, 3aT€M PE3yJbTaThl JIBYX 3TaroB
aHanm3a 0000marTcs U HHTepIpeTupyrores [16].

B uenom cneayer nog4epKHyTh, YTO HOPMATHUBHBIM aHAJIN3 YIPABIICH-
YECKOU JeATEIbHOCTH 0a3upyeTcs Ha Apyrom, Oosiee o0IeM MeTojie u3yde-
HUS JIEATCIbHOCTH — METOJIC aHaJIn3a JOKYMEHTAIMU (TEXHOJIOTUYECKOMH,
OpraHu3anoHHO). OH MO3BOISET NOJIYUYNUTh BAXHYI0 HHPOPMALIUIO O Aes-
TEJIbHOCTA, HO B OCHOBHOM O €€ BHEIHEH cTopoHe. OH MOATOMY XOTS
U HEOOXOMM, HO HEJIOCTAaTOUCH I PACKPBITHUS TICUXOJIOTHUYECKOTO COJIeP-
YKaHUS YIIPABJICHUYECKOU NEATEIBHOCTH.

DYyHKIHOHAJIBHBIM AHAJU3 YIPABJICHYECKOH AeATeJIbHOCTH. [[aH-
HOMY TIOJXOy MPUHAIJICKHUT 0c0o0ast posib KaK ¢ TOYKH 3PEHHUS BO3HUKHO-
BEHUSI «HAYKH 00 yIpaBJICHUMW» B LIEJIOM, TaK U C TOUKHU 3PEHUS 3HAUUMOCTH
JUISl COBPEMEHHOT'0 COCTOSIHUSI MCCJIEIOBaHHMI B A3TON oOjactu. Bo3HUKHYB
B pycClie «aJIMUHUCTPATUBHOW IIKOJIbD) YIPABJIEHHS, 3TOT MOAXO] K MOHHU-
MaHHIO MPUPOJIBI YIIPABICHUECKON JEATEIbHOCTH U CIIOCOOOB €€ U3y4eHUs
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CErOJIHA SIBHO JJOMUHUPYET U SABJISIETCS, MO-BUJIUMOMY, Hanbosee ajaeKBaT-
HBIM CIOCOOOM packpbiTus €€ coaepxkanus. B Tpynax A. ®aiions u ero mno-
clie/IoBaTeliei, B aMEpUKAHCKOW IIKOJIE MEHEKMEHTa ObUTH CHOPMYIHPO-
BaHbl OCHOBBI (DYHKIIMOHAJILHOT'O aHalIM3a YNPaBJICHUECKON JeATETbHOCTH,
CTaBIIIETO B HACTOSAIIEE BPEMsl CBOCOOpa3Hoi HOpMOit ¢€ n3yuenus [16]. On
oOpen cTaTyc HEKOEro KaHoHa Kak JJIsl UCCJIEIOBATENIbCKUX, TaK U TS -
JAKTUYECKUX IeJie. AHaIM3 YNPaBJICHYECKON JEITEIbHOCTH B y4EOHOM
JUTEpAType MPUBOJUTCS, KAK IMPABUIO, HA OCHOBE PACKPBITUSA TJIABHBIX
GyHKIMN yrpaBIeHHUS.

DTO BIOJIHE 3aKOHOMEPHO, MOCKOJbKY (DYHKIIMOHATBHBIN MOAX01 (HUK-
CHUPYET IJIABHOE B YIIPABIICHUYECKOU NEATEIIBHOCTA — HAJIIMYHUE B HEW HEKO-
TOpOW TOCTOSHHOM, MHBAPUAHTHOW CUCTEMbl (PyHKIMH. OHU COCTaBISIOT
CYTh U CIIEUM(PUKY ITOU NEATEIBHOCTH B 1I€JIOM UMEHHO KaK 0cO0O0TO THIMa
TPYJOBOU JI€ATEIBbHOCTHA, HE3ABUCUMO OT €€ KOHKPETHBIX Pa3HOBHUIHOCTEM.
[Ipoananu3upoBaTh yImpaBICHYECKYIO AECATEIBHOCTh COTJIACHO ATOMY IOJ-
X0y — 3HAYUT JaTh €€ XapaKTEPUCTUKY C TOYKHU 3PEHUSI OCHOBHBIX yIpaB-
JeH4Yeckux (QYHKIUM, peaiu3yeMbIX PYKOBOJUTENEM (IlejenoiaraHus, mia-
HUPOBAHWS, MOTUBUPOBAHUSA, OPTaHU3ALINHU, IPUHSITHS PEUICHUS, KOHTPOJIA,
OIICHKH U JIp.), a TaK’K€ CIIOCOOOB UX corjacoBanus. Kpome Toro, aToT 1o i-
X0/l HE TOJIBKO HE MPOTUBOPEYUT BCEM HMHBIM, HO U MO3BOJISIET UX UHTETPH-
poBathb. HakoHel, IMEHHO B €ro pyciie MOJIy4YeHbl HanboJsee CylueCTBEHHbIE
Y KOMIUICKCHBIE JJaHHBIC, OCYIIECTBIICHA JICTAIU3UPOBAHHAS U Pa3HOIJIAHO-
Bas XapaKTEPHUCTHKA YIIPaBJICHYCCKOM aesaTeabHoCTH [16].

OyHKIUOHAIBHBIA aHAJIN3 MUCTOPUYECKA BO3HUK WU MPOJOJDKAET OCTA-
BaThCsl HE MCUXOJOTHYECKUM, a 00Jiee MIUPOKUM U OOIIMM — OpraHu3allu-
OHHBIM CIIOCOOOM HCCJICIOBAHUS YIIPABICHUYECKOU JeaTebHOCTH. [loaTomy
OH CTaBUT BO IJaBy yrIya oOlIne 0OBEKTUBHBIE OCOOCHHOCTH €€ cojieprKa-
HUS U B pe3ysibTaTe JaeT «4eTKyr ¢Gororpaduio» €€ BHEIIHEH CTOPOHHI.
OIHAaKO MMEHHO B CWJIY «YETKOCTHU» U MPEACIbHOW AETATU3UPOBAHHOCTHU
MOJy4a€MOW KapTUHBI BHYTPH HETO CKJIAJIBIBAOTCA TOCTATOYHBIE IPEIIO-
CBUIKH JIJISI TOT0, YTOOBI JOMOJHUTH TAKOTO poja 00OBEKTUBUPOBAHHBIN aHa-
JU3 U3YYCHUEM TICUXOJIOTHYECKUX 3aKOHOMEPHOCTEH, CHerudUIHbIX
JUISL KQKIOM U3 OCHOBHBIX yIIpaBlieHYeCKUX (PyHKuuil. O4eHb MoKa3aTelb-
HO, YTO TJIaBHBIE MCUXOJOTMYECKNE HAPABIICHUS UCCIIEOBAHUS YIIPABJICH-
YECKOM JIeSITEIBHOCTU TMPSAMO COOTHOCATCS C OCHOBHBIMHM (PYyHKITUSIMH:
HanpuMep, MCUXOJOTUS NPUHATUSA YIPABICHYECKUX PEIICHUM, TTCUXOJIOTUS
KOMMYHHKAIIUA B JAECATEIBHOCTH PYKOBOAUTENS, MCHUXOJOTHS MOTHBALUU
pykoBoauTelis U p. B 1aHHOM MOJIX0/1€ KOHCTPYKTUBHO PEIIAETCS OCHOB-
Hasg npoOjeMa aHaiau3a ACSTeIbHOCTH — MOpoOJieMa «EAVHUIl aHAIU3ay.
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B 5TOM KauecTBe paccMaTpUBaIOTCS OTACNIbHBIC YIIPaBICHYECKHE (DYHKIIUU.
EnvHuIbI Takoro ypOBHSI OOOOIIEHHOCTH OYE€Hb crHelM(bUYHBI: OHHU IIpe-
JIETbHO KOMIUIEKCHBI, O0raThl COICP’KaHUEM U JIOJDKHBI ObITh MOJABEPTHYTHI
JTOTIOJIHUTENBHOM JeTanu3anuu. Bmecte ¢ TeM cama ynpaBieHYecKas Aes-
TEJILHOCTh HACTOJIBKO CJI0KHA M KOMIUIEKCHA, YTO €€ «EAUHULIBDY HE MOTYT
ObITh MPOCThIMU. IMEHHO 1TOATOMY (DYHKIIMOHAJIBHBIA aHAJIU3 U BBIJACICHHE
yOpaBieHYECKUX (YHKIMH KakK €ro eAWHHUI] OKa3aJUCh Ha MPaKTHKE
(1 B TeopuH ) HanOoJIee KOHCTPYKTUBHBIMU [16].

WTak, OCHOBHBIMU CIIOCOOAMH HM3YUYEHHs YIPaBICHUYECKOU JesATEIbHO-
CTH SIBIISIFOTCSI €€ «MUKpPOAHAIU3» (BKIIOYAOIIUNA MOOMEPALIMOHHBIN U XPO-
HOMETPUUYECKUN MOAXOJIbI), «OMIUPUUYECKUN» aHaIU3 (BKJIIOYAIOIIUNA aHa-
JIU3 «BUJIOB COJECPKAHUS TPYJa U CUTYALHMOHHBIN MOJIXO0M), AESITEIbHOCT-
HO-TICUXOJIOTUYECKUW,  pPOJICBOM, JUMECHCUOHAJIbHBIM, HOPMATHBHBIN
U QYHKIMOHAIBHBIN TOAX0bI. X comocTaBiieHHE MO3BOJISIET BBISIBUTH Pl
JOTIOJIHUTEIbHBIX OCOOCHHOCTEN YIIPABICHYECKOU AESITEIbHOCTH U METOJ0B
€€ U3y4EHUs.

Bo-nepBriX, cieayeT KOHCTaTUPOBATh MHOXXECTBEHHOCTh CYIIIECTBYIO-
IUX MOJXOJ0B U OTCYTCTBUE KaKOro-JMOO €JUHOrO0 W YHUBEPCAIBHOTO
criocoba aHanu3a. PeasibHas CI0KHOCTh YIPABICHYECKOMN JIESITEILHOCTU Ta-
KOBa, YTO OHA HE MOXKET ObITh OMHCAHA JIUIIIh B KAKOM-TO OJHOM acCIEeKTeE,
a TpeOyeT MHOTOIIAHOBOT'O aHAJIN3A.

Bo-BTOpBIX, JIF000M U3 paCCMOTPEHHBIX MOJXOJ0B UMEET CBOMU JOCTO-
WHCTBA W OTpaHUYEHUs, B KaXJIOM U3 HUX ompenensercs cdepa, 00gacTh
nerictBusa. [1oaToMy paccMOTpeHHBIE MOJAXOAbI SIBIISIIOTCS HE aJbTEPHATUB-
HBIMU, a B3auMojonoiHsomuMu. Hanbosnee 3peKTUBHBIM B CBS3U C DTUM
SBJISIETCS CUHTE3 psifia TTOAXO/I0B.

B-TpeTbux, rjIaBHBIM OTIWYUTENIBHBIM MPU3HAKOM BCEX MOJAXOJO0B SIB-
JS€TCSl MCTOJIb30BaHWE B HUX MPUHIMIIHMAIBLHO PAa3HBIX €IWHUIl aHAJIM3A.
OHu pasznuuaroTcs 1Mo oobemy («Macmrady»), Mo CTeneHu OO0O0OIIEHHOCTH
— Ha4yuHasi 0T HanooJiee IPOOHBIX B «MUKPOAHAIN3E» U KOHYasi Hanbosee
KPYIHBIMY B QYHKIIMOHAIBHOM aHaim3e [16].
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3. [Icuxos1oru4yecKuy aHaJ/JIu3
coaeprKaHuA yIIpaBJeHYeCKOH AesTe/IbHOCTHU

OnHYM BaXKHEWIIIUX CBOWMCTB MPOILIECCOB YIPABICHYECKOU JIEATEIIbHOCTH
SBJISICTCSI MX JIETEPMUHUPOBAHHOCTh CHUCTEMOW WMHIMBUAYaJbHBIX KadeCTB
cyobekra [30]. CoOTBETCTBEHHO, HCCIICAOBAHUE OSTHUX 3aKOHOMEPHOCTEH
JIOJIKHO PAacCMaTpUBATLCA B KaU€CTBE OJHOTO U3 IJIaBHBIX HAIpaBJICHUM pas-
paboOTKKM MPOOJIEMbl TUYHOCTHBIX KAYECTB KaK JACTEPMHUHAHT 3(P(HEKTUBHOCTH
YIPABJICHYECKOW NIEATEIbHOCTU. boree Toro, eciii CpaBHUBaTh 3HAYMMOCTH
JIByX OCHOBHBIX KAaTE€TOpUil JETEPMUHAHT MPOIECCOB YIPABICHUECKOU Jes-
TEIBbHOCTH — OOBEKTHBIX U CYOBEKTHBIX, — TO, MO-BUAUMOMY, UMEHHO IIO-
CIICTHUM TPUHAIJICKUT OOJbIIAs pojib B OOYCIOBIMBAHUU PE3YJIbTATUBHBIX
napamMeTpoOB U MPOIECCYyabHBIX XapaKTEPUCTUK pelieHuid. B obiiereopeTu-
YECKOM IJIaHE 3TO TMOJIOKEHUE 3apMKCUPOBAHO B U3BECTHOM TE€3MCE, COTIIaCHO
KOTOPOMY MMEHHO COBOKYMHOCTb CYOBEKTHBIX XapaKTEPUCTUK («OOIIMX, TO-
CTOSIHHBIX U WHAUBUIyaIbHO-Crienduueckux» [15] onpenensier coaepkanue
U CTPYKTYPY IPOIIECCOB JEATEILHOCTH PYKOBOAUTEIIA.

B mutane uzyueHus ynpaBiaeHYECKON IEATEIbHOCTH JaHHas o01ias npo-
osema ¢opmynupyercs cienyromum odpasom. Kak cBsizanbsl Mexay coOoi
WHIUBUlyaJbHbIE KayecTBa CyObeKTa W mpouecchl ynpasieHus? Cymie-
CTBYIOT JIM CPEJIM HUX TaKue, KOTOPhIE B HAMOOJBIIEH Mepe BIUSIOT HA JIes-
TEeIBbHOCTh pykoBoauTeasi? Ecnu ga, To kakoBa uX COBOKYMHOCTH? Cyiile-
CTBYET NI HEKasl crenuduyeckas «CIOCOOHOCTh K YIPaBICHYECKOU mesi-
TenbHOCTH»? Kak COOTHOCSTCS WHIMUBUIYalTbHBIE KAaue€CTBAa, SBISIOIINECS
npodheCCUOHATBLHO BAXKHBIMU ISl YIPABIECHUECKON ACATEIBHOCTH B 1IE€JIOM,
C KauecTBaMH, obecrieunBaromumu 3(pPeKTuBHBIC perieHus B Hel? Kak cBs-
3aHbl MHAMBHUIYAJIbHbIE KAayeCTBa, crelr(UUHbIEC MpOolieccaM PYKOBOJICTBA
B IIEJIOM, C OOIIMM U TPAJUIMOHHBIM TMOHSITHEM «OPraHU3aTOPCKUX)
U «yIPaBJICHUYECKUX» criocoOHocTew [17]7

AHaJIN3 3TUX BOMPOCOB TPEOYET OMNpeaeTIeHUs] 0COOEHHOCTEN Tpooie-
MBI UHIUBUAYAIbHBIX KAUECTB KaK CYOBEKTHBIX JCTEPMUHAHT YIpPaBICHYE-
CKOW JesATeNbHOCTH B 1enoM. CleayeT OTMETUTh OMNpPENCIICHHYIO IBOW-
CTBEHHOCTh CJIOKUBILIENCS cuTyanuu. JleiicTBUTENbHO, TpoOiieMaTHKa MH-
TUBUAYAIBHBIX KAa4eCTB JOCTAaTOYHO IIMPOKO MPEJICTaBiIE€HAa B HCCJEI0BA-
HUSX YIPABJICHYECKOU NIESITEILHOCTH, UMEET MHOKECTBO KOHKPETHBIX ac-
MEKTOB M HAIpPaBJICHUI; MOJYYECHHbIE PE3YyJIbTaThl JOCTATOYHO OOUIMPHBI
U pa3HoOoOpa3Hbl. B 11€710M MOXKHO CUUTATh, 4YTO 3TO OJHA U3 HamOoJiee Tpa-
JTUIHUOHHBIX cep UCCIAeTOBaHUS YIIPABICHUECKON U OpraHU3allMOHHON Jie-
ATeNbHOCTU. Bce wuccnenoBaHusi Takoro IUlaHa OOpa3ylOT CBOETO poja
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«auddepeHranbHy0 yIPaBICHUYECKYI0 TMCUXOJoTHio». Hampumep, 3To
n3yueHue 3PHEKTUBHOCTH YIPABICHUYECKON JESITEILHOCTH B 1IEJIOM B 3aBU-
CUMOCTH OT UHJAUBUIYATbHBIX KAUECTB CYObEKTa; UCCIIEIOBAHUE CTPYKTYPHI
JUYHOCTH yMpaBJCHIIAa U OpraHu3aTopa; mpoljeMa YNpaBJICHUYECKUX U Op-
TraHU3aTOPCKUX CIIOCOOHOCTEN; MCCIENOBAHUs, CBS3aHHBIC C MPOOJIEeMaTH-
Kol oTOopa, moadopa, aTTeCTallMk YIPAaBICHYECKUX KaIpOB U UMEIOIIHUE
MPUKIAIHYIO0 HAMPABICHHOCTH; MPoOJieMa CTHUIIEBBIX OCOOCHHOCTEH yIpaB-
JICHUSI B 3aBUCUMOCTH OT CUCTEMbl MHAUBUIYAJIbHBIX KAY€CTB; MMOCTPOCHUE
TUIIOJIOTUN YTpPaBJieHUs (M PYKOBOJCTBA) B CBS3U CO CHEHU(PUUHOCTHIO
cyOobekTHBIX aeTepmuHadT [15; 17; 30]. BmecTe ¢ Tem coxpaHsieTcs BOIIPOC
O MPABOMEPHOCTH MPSIMOTO MEPEHOCA BCEX ITUX JAHHBIX HA MPOOIEMY Je-
TEPMHUHUPOBAHHOCTH JINYHOCTHBIX KAYECTB B PYKOBOJICTBE. B CBs3U ¢ 3TUM
3a/1a4a JAIbHEUIIIEro aHAIN3a MOXKET ObITh KOHKPETU3UPOBAHA CIEAYIOIINM
o0pa3oM: Kakue pe3yJbTaTbl, OCOOCHHOCTH W TPAJIUIIMH, CIOKHUBIIAECS
B paMKax 3TOr0 HaIpaBJICHUSI, HEOOXOJUMO B MEPBYI OYEPEIb HCIOJIH30-
BaTh JJIA pa3pabOTKH MPOOJIEMbI IMYHOCTHBIX KauecTB pyKoBoautesi? Kak
B OTOM HANpaBJICHUM MPEJCTABICHA CBSI3b YK€ HE YIPABICHUECKOW Jes-
TEJIBHOCTH B II€JIOM C WHJMBUIYaJIbHBIMH Kaue€CTBAMH, & UX CBSI3b HEMO-
CpPEeACTBEHHO C A(D(PEKTUBHOCTHIO AesATebHOCTH? KakoBbl OCHOBHBIC TPY/I-
HOCTH pa3pabOTKU ITOW KOHKPETHOW MpoOJeMbl M 3aJauu €€ HCCIe0Ba-
Huda? I[lpennpruHumas NomnbITKY aHaln3a 3TUX BOMPOCOB, HEOOXOJUMO YUHU-
ThIBaTh HEKOTOPBhIE OCOOCHHOCTH paccMaTpuBaeMoi mpobsiembl. OHAKO
MpEeXe YeM MEPEHTH K PAaCCMOTPEHHIO BOIIPOCOB, CBSI3aHHBIX C U3YYECHUEM
npOOJIEMbI JIMYHOCTHBIX Kau€CTB PYKOBOAUTENS, CIEAYET OTMETUTh CIIENY-
romiee. [lonsitue npodeccuoHanTbHO BaXKHBIX Ka4eCTB JIMYHOCTH OBLIO MHO-
TOIUIAaHOBO M (PyHIAAMEHTaIbHO pa3zpadoranHo B Tpynax B. JI. llagpukxosa.
WM ObUIM M3Y4YEHBI U OMHUCAHBI CIOKHEUIIIUE BOIPOCHI, CBSI3aHHBIE C (Oop-
MUpOBaHUEM, pa3zButeM U peanuzanueii [IBK B cTpykType nesaTenbHOCTH.
PackpeiThl MexaHu3Mbl (popMupoBaHUs TPOPECCHOHATBLHO BaXKHBIX Ka-
YEeCTB, MOKA3aHO, YTO JAaHHBIA KOHCTPYKT SIBJISIETCS MHOTOTPAaHHBIM 00pa3o-
BaHueM. OmnrcaHa B3auMOCBSI3b O0YUEHHUS U Pa3BUTHUSI B MPOLIECCE OCBOCHUS
npodecCuOHaTBHON JAESTEIbHOCTH, U3yUYeHa POJib CIOCOOHOCTEHN B mpodec-
cuoHajgbHOM mpouecce U MH. p. B. JI. [llagpukoBeim ObLIa pazpaboTaHa
napajgurmMa CHUCTeMOTreHe3a Mpo(ecCHUOHANBbHON AeATeNbHOCTH. B OoCHOBY
pelieHusl TMOCTaBJICHHBIX 3aJa4 M0 HM3YyYeHHI0O MHOTOYHCICHHBIX MPOOJIeM
MICUXOJIOTUM JIESITEIbHOCTH ObLIT TMOJOKEH T€HETUYECKUM MPUHIUN HCCIIe-
JIOBaHMS, KOTOpPBIM TpeOyeT paccMaTpuBaTh SIBJICHHE B JIUHAMHUKE.
B. 1. lllagpukoBeIM OBLIO TMPEAJIOKEHO U YCIICIIHO PEATU30BaHO M3YUCHHUE
OOILIETICUXO0JIOTUYECKON TEOPUU ACSATEIBHOCTH C MOMOIIBI0 METOI0JOTUHU
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CUCTEMHOTO MOoAX0Ja. MeToapl CTPYKTYPHO-TICHXOJOTHYECKOTO aHaln3a
MO3BOJIIIM PACKPBITH HEKOTOPBHIE OCOOEHHOCTH CTPYKTYPHI, OPMUPOBAHUS
1 QYHKIIMOHUPOBAHHMS IICUXOJOTHIECKON CUCTEMBI JEATEIbHOCTH, IMOKa3aTh
MICUXOJIOTMYECKYIO CYIIIHOCTh Hay4YeHHUs B IpoIlecce OCBOEHUs mpodeccum,
PacKpBITh 3aKOHOMEPHOCTH CUCTEMOTeHe3a JiesTesibHocTH [31].

dyngaMeHTaNbHaAs TpodjieMa ASTEPMUHAIIMN JTUYHOCTHBIMU KavyecTBa-
MU 3G(PEKTUBHOCTH yIPABICHUYECKONW ACATEIBHOCTH TMPAKTUYECKH TOJIHO-
CThIO ObLIa pa3zpaboTaHa Ha MaTepuaie MpodecCHOHAIbHO BaXKHBIX KaUu€CTB.
PaccmoTpuM HEKOTOpBIE TTPOOJIEMBbI M3YUEHUS JAHHOTO BOIPOCA, CIOKHB-
mMecs B MPUKIAAHBIX padoTax 10 MCUXOJOTHYECKOMY aHAIU3y Mpodeccu-
OHAJIBLHOM JIESATEIbHOCTH.

Bo-niepBbix, nzHauansHo Ha npobsemy [IBK ympaBienuyeckoii aestens-
HOCTH PacHpOCTPaHASTCsS TPAIUIIMOHHBIM TOAX01. B HEM mpeobiagaet aHa-
JUTHYECKass YCTAaHOBKA — BBIJICJICHUE U TOCIEAYIONIee U3yYeHUEe HEKOTO-
PBIX OTIEIBbHBIX KAa4ECTB, OMPEACIISIONINX PE3yIbTaTHBHBIC ITapaMETPhI Jic-
arenbHocTH [15; 17]. Ilpenmonaraercsi, 4TO COBOKYIHOCTh TaKHWX KadeCTB
CTAaOMJILHO U OJHO3HAYHO OMpEACIISIET MapaMeTphl JesTeabHoCcTU. MHBIMU
CIIOBaMH, B OCHOBE TaKOW yYCTaHOBKH JICKHT yOCKICHHE B HAIMUYUHM CTOM-
KOM M 3HAUYUMOM CBSI3U MEXKAY OTJEJIbHBIMH KaueCTBaMHU CyObeKTa M 3(-
(EeKTUBHOCTRIO JIeITeNbHOCTU. Takum 00pa3om, JaHHAs YCTaHOBKA MPEIO-
JaraeT, 4TO CBS3b MHIWBUAYAIBHBIX KA4€CTB C JCSITCILHOCTHIO CYIIECTBYET
U MOXET OBbITh OOHapY>KeHa Ha aHAJUTUYECKOM ypoBHE. Takoil aHanuTHYe-
CKHI TTOJX0/1 JIOMUHUPYET HE TOJBKO B CBSA3U C €r0 OTHOCUTEJIHLHO OOJIbINICH
OYEBUJHOCTHIO, TPOCTOTON M PEATM3YEMOCThIO, HO M B CBSI3U C NPUKJIIA]-
HbIMU 3ajadaMu. [lociegnue TpeOyrOT CTAaOMIBHBIX KadyeCTB, OIMpEeIsiio-
X 3(PGEeKTUBHOCTH ACSATEILHOCTH C MOCJIEAYIONEH OpraHu3alell Ha Ux
OCHOBE MeponpusATHil no npodordopy, npodrnoad0py, pacCTaHOBKE KaapOB
u np. Henb3st He BUIETH, OJTHAKO, YTO MPU 3TOM B KEPTBY MPUHOCUTCS BaXK-
Has 3aKOHOMEPHOCTh OpraHW3allid WHAWBUIYAJIbHBIX KA4ECTB — IIEJIOCT-
HOCTh MX OpPTaHHU3AIlMH, CTPYKTYpPHOE BIMSHHE BCEH WX CHCTEMBI Ha JIes-
TEeIbHOCTh. AHAIUTHUUYECKUM CIOCOO MOXXET pPealu30BBIBATHCS, OJJHAKO,
C pa3HOU CTEMEHbIO JIETAIM3ALNHN U ObITh HAIPaBJICH Ha BHISIBICHUE KAaYECTB
pa3Hoi Mepbl 00001eHHoCcTH [17]. B ¢BsA3U ¢ 3TUM HEOOXOAUMO OTMETHUTh
JIBE Ipyrue 0COOCHHOCTH paccMaTpUBaeMOM MTPOOJIEMBI.

HcxoaHo npruHUMAETCS YCTAHOBKA HAa «MAaKCHMAaJIbHO TIyOOKHU» U Jie-
TaTU3UPYyEMbIi aHAIN3 MPO(PECCHOHATIBHO Ba)KHBIX KayecTB. BcienctBue
ATOTO CaMHU BBIJIEISIEMbIE KQUeCTBA BBHICTYIIAIOT KaK MUHUMAaJIbHO 0000IIICH-
HbIE, a CIlle JKeJIaTeIbHee KaK MPUOIMKEHHBIE K 0a30BbIM, MEPBUYHBIM Ka-
YEeCTBA MCUXUYECKUX MPOIECCOB, CBOMCTB JUYHOCTU. (OKa3bIBaeTcs, 4ToO,
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4yeM JieTajbHEe aHallu3 U MeHee OOOOILEHbI BBIJIEISEMbIE KauecTBa, TEM
cinabee U HEOAHO3HAYHEE CBSA3b KAXIOr0 U3 HUX C MapaMeTpaMU JIESITeNb-
HOCTU B 1esioM [15]. D10 mposiBisieTcs, HanpuUMeEp, B YaCTOM OTCYTCTBUU
3HAYUMBIX KOpPpEISLHUA KadyeCcTB C MapaMmeTpamu JeATelbHOCTU. J(aHHas
TEHJEHUHUS TeM Oo0Jee BBIPAKEHA, YEM CJIOKHEE aHaNIM3upyemasi JAesTelb-
HOCTb. BhizensieMble kauecTBa XOTS U COXPAHSAIOT CBOIO ()YHKLIHOHAIbHYIO
pOJIb, HO CTAHOBATCS NPU UX JACTAIM3HUPOBAHHOM CIOCOOE BBIIEIEHUS KaK
Obl HecnelU(UUHBIMUA CaMOU JAESTEIbHOCTH, YTPAuyMBaIOT MPSAMbIE U CTa-
OWJIbHBIE OTHOIIEHUS ¢ mapaMmeTpamu €€ 3pPekTUBHOCTU. TeM caMbIM 00b-
€KTUBHO NPABUJIBHOE U JIOTUYHOE «JBM)KCHHE aHajlu3a» B CTOPOHY €ro
yIIyOJIeHHs U AeTAIN3alUd TPUBOAUT K OOpATHOMY pe3yJIbTaTy — K yTpa-
T€ AESITEIbHOCTHON CHEU(PUYHOCTH BBIACISIEMBIX KAaue€CTB U K HEOJHO-
3HAYHOCTH, & 4YaCTO MPOTUBOPEYUBOCTH MOJIYYAEMBIX PE3YJIbTATOB.

Kak oauH u3 cnoco0oB MpeojosieHHs] 3TOM MPUHUUMHAIBHOW TPYIHO-
CTH CJIOXKWJICS U MHOM BapUaHT aHAJMTUYECKOTO MOMCKa MPOPECCUOHATBHO
BaKHbIX KauecTB. OH HamOoJiee XapaKTepeH ISl CIOKHBIX THUIOB JEATEIb-
HOCTH. AKIEHT JE€JaeTcsi Ha MOMCKE TaKUX KayecTB, KOTOPHIE MO CBOEH
OpUPOJE SBISAIOTCS OOOOIIEHHBIMU, KOMIUIEKCHBIMU. OHHU Y€ HE MOTYT
ObITb COOTHECEHBl HU C OAHUM Oa30BbIM M WHBAPUAHTHBIM JUYHOCTHBIM
CBOMCTBOM, HO B TO € BpeMs 00Jiee TOJIHO OTPaXaroT ClieUuPUKy uzydae-
MOH JeATENbHOCTU. B 3TOM IJ1aHE MOKHO MPUBECTH MHOKECTBO TAKOI'O PO-
Ja «KEHTaBpPUYECKUX)» KauyeCTB, KOTOpBIC, OyIy4d KOHUENTYyalbHO OYEHBb
HEONPEICIICHHBIMU U PBIXJIBIMHU, UMEIOT MpaBo Ha ku3Hb [15; 17]. bonee
TOTO, OHU OKa3bIBAIOT CHUJIBHOE, MPSIMOE U OJHO3HAYHOE BIIMSIHUE HA pe-
3yJbTAaTUBHBIC MapaMeTphl AeITeNbHOCTH. [I0 OTHOIIEHUIO K yIpaBieHYe-
CKOM JIeSITENIbHOCTH 3TO, HAllpUMEp, OOLIECTBEHHAS! SHEPTUYHOCTh, CaM0O00-
JajaHue, TPeANPUUMYNBOCTD U HHUIIMATUBHOCTD, TPEOOBATEIBLHOCTD U T. II.
ITo oTHOMIEHUIO, HaTIpUMEp, K APYroH, OJU3KON MO CIOKHOCTH JEATEIbHO-
CTH — JESATEIbHOCTH YUUTENSl — 3TO MEIaroruueckuil TakT, 100poTa, mpo-
HULATEIBHOCTh U IIp. HO MMEHHO KauecTBa MOJOOHOTO poja TPYIHEE BCETO
nojA/IaloTCcs (a 4yaile BOOOIIe HE MOAJIAI0TCs) CTPOTUM TMCHUXOJAHArHOCTUYe-
CKUM METOJaM, YTO CO3JAeT MPUHUUNHAIbHBIE TPYJHOCTH MPAKTHUYECKON
padoThl ¢ HUMHU. O000I11ast BTOPYIO U TPETHIO 0COOEHHOCTH, MOKHO BUETh,
YTO OHM NPUBOMAAT K CUTYyallMd, KOTOpas JOJKHA OBITh OXapakTepu3OBaHa
KaK JOCTaTOYHO TPEBOKHAas. J[eMCTBUTEIBLHO, UMEHHO T€ KAa4eCTBa, KOTO-
pbl€ B KOHLIENITYaJIbHOM IUIaHE HauOoJee ONpeAeeHHbI, CTPOrU, MPOU3BOA-
HBbI OT 0a30BOM CTPYKTYpPbl JUYHOCTH, B OOJBIIMHCTBE CIy4aeB Kak Obl He-
cnenuUUHbl M0 OTHOILIEHUIO K TPEOOBAHUSM IIEJIIOCTHON AESITEIbHOCTH,
0COOEHHO KOT/1a peub UIET O CIOXKHBIX BUJIaX jAesTesbHOCTH [15]. B TO ke
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BpeMs MaKCUMaJIbHO OOOOIICHHBIC, & TOTOMY HEOMNPEIENECHHbIE U «PBIX-
JbIe» B KOHIENITYyaJlbHOM ILIaHE KadecTBa, HA000poT, HauboJjiee crenuduy-
Hbl TPEOOBAHUSM ACSATEIBHOCTH U B 3TOM CMBICJIE PAKTUYECKH BAJIMJIHBI.
[Ipuyem cTeneHb OCTPOTHI ATOr0 MPOTUBOPEUHS, KAK YK€ TOBOPUIIOCH, TPS-
MO MPOMOPLHMOHATBHA MEPE CIO0KHOCTH, KOMILUIEKCHOCTU JEATEIIHbHOCTH.
Ono HamboJiee CUIIBLHO TPOSIBISETCS B JEATEIBHOCTIX «CYOBEKT-CyObEKT-
HOTO» THUIIa, B OCOOCHHOCTH B YIpaBlieHUeCcKou AesitreabHOCTH. [0 BhICKa-
3piBaHuI0 A. B. KapnoBa, «MMEHHO 3TO MPOTUBOpEUUE, TaK WX MHAYE MPO-
SIBJISIFONIEECS BO MHOTUX HMCCJIEIOBAHUSX, HO HE CTAHOBSIIEECS B HUX MPEI-
METOM CHEIUaIbHOTO PACCMOTPEHHMs, BOOOIIEC JOJDKHO OBITh MOHATO Kak
rJ1aBHas npobieMa npukiaaHo nuddepeHnuanbioi neuxoaoruny. Coot-
BETCTBEHHO, KaK TaKoBas OHa JIOJDKHA OBITh OCO3HAHA, YTO MpPEANojaracT
HOMBITKU ¢€ paccmoTpenus [15; 17].

CdopmynrpoBaHHOE MPOTUBOPEUNE KOHKPETHO M OTUETIIMBO MPOSIBIISI-
€TCSl B UCCIIEAOBAHUAX YMPABJICHUECKON JCATEIHLHOCTH, O0YCIOBINUBAs €IIIe
OJIHY OCOOCHHOCTh UCCJICIOBAaHUNM MHIUBUAYAIBHBIX KaueCTB Kak €€ CyOb-
CKTHBIX JeTepMuHaHT. Kak u3BecTHO, JaHHas mpobieMa B Hanbojiee o01eM
BUsie HopMUpYyETCs Kak MpolaeMa «CTPYKTYPbl OPraHU3aTOPCKUX U yIIpaB-
JICHYECKHUX CIIOCOOHOCTEM» (MM KaK MmpodiieMa «CTPYKTYpPhl JIMUHOCTH PY-
KoBoauTens»). KoneuHas 1ienp €€ pa3pabOTKU COCTOUT B OMPEACIICHUU CO-
BOKYITHOCTH WHJIUBUAYAJIbHBIX KaueCTB, KOTOpbIe oOecrednBaroT 3 dek-
TUBHYIO peaju3alldio YMNpaBJIECHUYECKON AEATEIbHOCTH M OOYCJIOBJIEHBI €€
coaepxkanueM. [Ipu 3ToM MogHUMAETCS TaKKE U BOMPOC 00 OpraHU3aIUU
U CTPYKTYpUPOBAHUHM KAdye€CTB, XOTS OH M3Yy4YEH B 3HAYUTEIHHON MEHBIIECH
Mepe. PaznuuHbie aBTOpHI MpeasiaraloT KOHKPETHBIE BEPCHU TaKOTO poja
Ka4yeCTB, COCTABJISIONINE, TTI0 UX MHEHHUIO, COJIEPKAHUE U CTPYKTYPY YIpaB-
JICHYECKU-OPTaHN3aTOPCKUX crocooHocTel [16]. Tlpu Bcex pazmmumsax mo-
Jy4aeMbIX pe3yJbTaTOB UX OOBEAMHSET OJIHA 0COOEHHOCTh. bobiioe, a ya-
CTO BEIyIlee MECTO B M3YUaeMbIX CTPYKTYpaxX 3aHUMAIOT UMEHHO KauecTBa
0000111€HHOT0, JIesTeIbHOCTHO-cienuduueckoro 1miana [15]. x Beiaene-
HUE MPOBOAUTCS MO TpodeccuorpapuyeckuM U HEHOMEHOIOTUUECKUM OC-
HOoBaHUsIM. CaMu K€ BBIJCIISIEMbIe KaueCTBa JOCTATOYHO CJa00, HEMOJHO
Y HEOJTHO3HAYHO COOTHOCATCS C TEMU Ka4YECTBAMH U WX TPYIIIIaMH, KOTOPbHIE
TPAIUIIMOHHO PACCMATPUBAIOTCSA B TCOPUH JTUIHOCTH KaK 0a30BbIe U OCHOB-
HbIE, KOHIIETITYaJbHO ONPEICICHHBIC U 00YCIOBJICHHBIE YK€ HE CTPYKTYpOi
NEATEIbHOCTH, a COOCTBEHHBIMU 3aKOHOMEPHOCTSIMU TICUXOJIOTHUYECKOU
CTpyKTypbl ntuyHOCTU. Hanpumep, JI. 1. YMaHCKHI BBIAEASAET TAKUE Kaue-
CTBa, KaK MCUXO0JIOTHYECKass U30UPaTeIbHOCTh, MPAKTHYECKU-TICUXOJIOTHYE-
CKHI yM, TICUXOJOTHUYECKHI TaKT, OOIECTBEHHAs: YHEPTUYHOCTh, TPEOOBA-
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TeIbHOCTh, KPUTUYHOCTh, CKIIOHHOCTh K OPTaHU3aTOPCKOM ACATEIbHOCTH, a
Takke Oojiee 0oOIMe JTMYHOCTHBIE CBOWCTBA: WHUIIMATUBHOCTH, CAMOCTOS-
TEJIbHOCTh, OOIIMUA YPOBEHb pPa3BUTHS, HAONIOAATEIBLHOCTH, OOIIUTEIb-
HOCTb, HACTOMUYMBOCTh, aKTUBHOCTH, paboTocmocoOHocTh [16]. Ilo MHEEHMIO
A.T. KoBasieBa, OCHOBHBIMH [IJIs YIHpaBJCHIIA SBJSIOTCS CIIOCOOHOCTH
K OBICTPOW M TOYHON OPUEHTHUPOBKE B JIOJSAX, MPAKTUYHOCTH CKJIaJa yMma,
rMOKOCTh, TOJBUKHOCTh, BOJICBBIE KAayeCTBa, CaMOO0OJiaJlaHue, HAaCTOWYU-
BOCTb, TPeOOBATEIbHOCTh, TAKTUYHOCTD, I1EJIC€YCTPEMIICHHOCTh, OOIINUTEIb-
HOCTb, oNITUMU3M. A. JI. CBEHIIMIIKUI CTaBUT HA MEPBOE MECTO CICAYIONINE
KauecTBa: KOMIIETEHTHOCTb, MHUPOBO33PEHUYECKUE KaueCTBa, OTBETCTBEH-
HOCTh, THOKOCTh, KOMMYHUKATHBHOCTh, MHEMHUYECKHE CITIOCOOHOCTH, BOJIE-
BbIe KauecTBa [16; 30]. B. 1. MuxeeB yka3pIBaeT Ha HEOOXOIUMOCTh CaMO-
oOJaianusl, BBIJICPIKKH, TAKTUYHOCTH, W WHUIIMATHBHOCTH, KPEAaTUBHOCTH,
OTBETCTBEHHOCTH, PaOOTOCIIOCOOHOCTH, CMEJIOCTH, KOMIETEHTHOCTH, 00-
IIUTEIBHOCTH, 3PEIIOCTH, TEPIICITMBOCTH, «3I0pPOBOr0 Kapbepuzmay [30].

Wtak, nojasiisitoiiee OOJBIIMHCTBO MPEACTABICHHBIX MPOQPECCUOHATh-
HO BaXKHBIX Ka4ECTB OTPaKaeT CHEIU(DUUCCKU-IACATSILHOCTHYIO JTETEPMHU-
HaIMIO, HeXenn Jud@epeHIupyercs Mo CTPYKTYPHO-TUYHOCTHBIM KpPHUTE-
pusMm. Kpome Toro, cMelieHue B rpejyiaraéMbIxX IMEpPedHsIX KauecTB, SBIISIO-
IIUXCSI TETEPOTCHHBIMH TI0 CBOCHM CYTH M Ja)Ke MPUHAICKAIMNUX K Pa3Ind-
HBIM YPOBHSM HHTETPATUBHOW OpraHu3aluu CyObheKTa, 3aTPYyIIHSET pelle-
HUE €Ill€ OJHOM 3aJa4u — IOUCKAa 3aKOHOMEPHOCTEH HX CTPYKTypHUPOBa-
HUS, CHHTE3UPOBAHHUS B 1IEJIOCTHBIC aHCAaMOIu. MeX 1y TeM UMEHHO OHU pe-
JIbHO JIETEPMUHHUPYIOT YIIPABICHYECKYIO JCSATEILHOCTh, BHICTYNAIOT B HEH
JUITH B CBOEM KOMILJIEKCHOM MposiBlicHuH. [IpennpuanmMast n1ajgee mombITKH
OOHapy>XeHHUSI CTPYKTYPHBIX CBS3EH MEXIy KadyeCTBaMH, OOJBITUHCTBO aB-
TOPOB HCIIOJIB3YET METOJ| CTaTUCTHUECKUX Koppenorpamm. Bmecte ¢ Tem
IPEACTaBICHHOCT, B HUX Pa3HOYPOBHEBBIX IO CBOCH MPHUPOJIE KAvecCTB,
«CMEIICHUE» B OJHOMEPHOM KOpperorpaMMe CBOWCTB pa3HBbIX MHTEPAKTHB-
HBIX YPOBHEH OpraHu3aiui cyObeKTa He BCKPBHIBAET TJIABHYI0 OCOOCHHOCTH
UX CTPYKTYPHUPOBAHHS — HEPApXUIHOCTH [15; 16].

Hapsimy ¢ 3TuM BO3MOKHA M WHas JIOTHKA MCCIICIOBAHUI: HE «OT Jes-
TEJIPHOCTH K CTPYKTYype KaueCTB JIMYHOCTH, pEATU3YIOMHNX €&y,
a «OT CTPYKTYPHI JINYHOCTH K BBISBIICHHIO TeX €€ KaueCTB, KOTOPBIC BBHICTY-
AT Kak Mpo(eCCHOHAIBHO Ba)KHBIC JIJIS JeATESIbHOCTH». [Ipu 3TOM B Ka-
YECTBE MCXOJIHBIX PacCMAaTPUBAIOTCS KAyeCTBa, MOJIaraéMble B TCOPUH JIMY-
HOCTH HanboJiee YHUTAPHBIMU U 0a30BBIMHU. TeM caMbIM OHM JudPepeHIn-
PYIOTCSI HE M0 JeATeIhHOCTHO-(DEHOMEHOJOTHYECKOMY, a MO CTPYKTYyp-
HO-JINYHOCTHOMY KPUTEPHIO. 3aTeM OINpEeestoTCs 3aKOHOMEPHBIE COUueTa-
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HUs (MaTTEpHBI) JIMYHOCTHBIX KAauyecTB, CMNEIU(PUYHBIX KOHKPETHOM mes-
TEIBHOCTHU. DTU MATTEPHBI BEPUDUIIUPYIOTCS J1aJie€ MO0 BHEITHUM KPUTEPHU-
AM U B Clly4a€ IOJATBEPKICHUS PACCMATPUBAIOTCS B KAayeCTBE OCHOBBI
JUTSL OTIMCAHUsI CTPYKTYPBI «YIpPaBIEHYECKUX CIIOCOOHOCTEI». THUIMHYHBIMU
B 9TOM OTHOIIICHUHU SIBJISIIOTCSI TaK HAa3bIBa€MbIE «MPODUIBHBIE» UCCIIEI0BA-
HUS, LI€JIb KOTOPBIX 3aKJIFOYAETCS B ONPEICICHUH PEJIEBAHTHOIO YIIPABJIEH-
YECKOU NesITeNbHOCTH Tpoduis ((HhakTUYECKH aHaJorax CTPYKTYpPHI) JIMY-
HOCTHBIX KadecTB [15; 30]. DT npodwim, THarHoCTUPyEMBbIC TOCPEICTBOM
KOMIUIEKCHBIX JIMYHOCTHBIX METOAMK, Yallle Ha OCHOBE omnpocHuka 16 PF
P. Kerrena, wiu nocpenctsom O6atapen Metomauk. [Ipu sTom, oaHako, JaH-
HOE HAMpPaBJICHUE TAKKE CTAIKUBACTCS C MPUHITUITUAIBHBIMU TPYIHOCTIMU,
CYTh KOTOPBIX ABOsIKa. Bo-mepBhIX, mofydaembie «IIpoPuiIbHBIC» pe3yibTa-
Thl OYEHb HEOJTHO3HAYHBI, BAPUATUBHBI J]a)K€ B IIpPeAeaax OJHOTO U TOrO kK€
TUIMA AESATEIbHOCTH, BO-BTOpBIX, MPOPUIBHBIA MOJIXO0J HW3HAYaILHO OTpa-
HUYEH, T.K. OH 3apaHee MpeAomnpeesieT HCXOAHbIM Habop 0a30BBIX
CBOMCTB, BKJIIOUCHHBIX B MCCJIEOBAHUE, U TEM CaMbIM HAKJIaJbIBACT allpu-
OpHbIC OTPAHUYCHUSI HA MPUBJICUCHUE MHBIX KadecTB. [locneanue, oHaKo,
MOT'YT OBITh TAKKE CYLIECTBEHHBIMU B TJIAHE PACKPBITUS CTPYKTYPbI YIIPAB-
JICHYECKHUX CITIOCOOHOCTEH.

PaccMoTpeHHbIE MOAXO/IbI K PEIICHUIO0 TTPOOJIeMbl CYOBEKTHBIX ACTEP-
MUHAHT, HECMOTPSI HA UX Pa3JIMYMsl, UMEIOT BaXHYIO 001yt 4epTy. B kaue-
CTBE BHEIIIHUX KPUTEPUEB BAIMAU3AIMU CBOMCTB M UX CTPYKTYPhI UCIIOJb-
3YIOTCS UTOTOBBIE — PE3yJIbTaTUBHBIE TapaMeTpPhl JEATEIbHOCTH. Mexay
TE€M JOCTAaTOYHO MPEJCTABICH U MHOM — MPOLECCYyaIbHbBI — MOJIX0/, CBSI-
3aHHBIN C OMPEEICHUEM 3aKOHOMEPHBIX OTHOIICHWNM WHIUBUYaTbHbBIX Ka-
4eCTB CyObEKTa C coAepKaTeIbHBIMU OCOOCHHOCTSMU JEATEIBHOCTH — €€
CTUJIEBBIMU XapPAKTEPUCTUKAMHU, a TAKKE C TUIIAMHU YTPABJICHUS, PYKOBO/I-
ctBa [15; 17; 30]. Dto omHo W3 Hamboyiee Pa3BUTHIX TPATUIIUOHHBIX
HaIpaBJICHUW B TCUXOJOTUU YIIPABJICHUS, BBIXOJAIIEE B CBOEM ITOJHOM
o0beme 3a mpenenbl nTpoliieMbl WHAMBUYAJIbHBIX KadecTB. HeoOxomumo
BBIJICTIUTh CIAEAYIOMMN acleKT 3TUX uccienoBaHuid. CTWIM TPaKTYIOTCS
B HUX KaK IMOBEJCHYECKUE CUMITTOMOKOMILJIEKCHI AEHCTBUN U CITOCOOOB HUX
peanuzanuu. bynyun TakoOBBIMH, OHU JETEPMHUHUPYIOTCS HE KaKHUM-JIHMOO
OJIHUM KauyeCTBOM CYOBEKTa M HE UX aJJIUTUBHOM COBOKYIHOCTBIO, a UX 3a-
KOHOMEPHBIMU CUMITOMOKOMIUIEKCAMU — CTPYKTypaMmu KadecTB. CTpyK-
TYPHBII XapakTep AeTePMUHAIIUK CTUJIA MPOSIBIISIETCA B YaCTOM OTCYTCTBUU
CTUJIUCTUYECKUA 3HAYMMBIX CBSI3EH MEXKIYy YPOBHEM pPa3BUTHSA OTACIbHBIX
KadecTB U 3(PeKTUBHOCTRIO AesiTenbHOCTH [15; 17; 30]. CyimecTBeHHO pa3-
HbIE CTHJIM UMEIOT, KaK MPABUIIO, OJUHAKOBOE PE3yJIbTATUBHOE BHIPAXKECHUE.
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CrnemoBaTenbHO, caM CTWIb KakK CieACTBHE d(PGHEKTOB CTPYKTYpPUPOBAHHS
WHJMBUAYAIBHBIX KA4e€CTB BBIMIOJHSICT aJalTUBHYIO (QYHKIIHUIO, IPUBOIS
K (OPMHUPOBAHHIO TOTO CIIOCO0A JEATEILHOCTH, KOTOPBIH MAaKCUMAJIBHO CO-
OTBETCTBYET CTPYKTYpE MHIWBHUIYAJIbHOCTH. B paMKax CTHUJIEBBIX CHUMIITO-
MOKOMIIIEKCOB PEaanu3yeTcsl MEXaHHU3M B3aMMOKOMIICHCAIIMH OTISIbHBIX
Ka4eCTB. AHAJIOTUYHBIA CMBICII — HO YK€ HE B IJIaHE MOBEICHYECKUX ITPO-
SBJICHUH, a B TUIaHE JUYHOCTHOU IuddepeHImanni — UMeeT MOHITHE TH-
IIOB YIIPaBJICHIIEB (OpraHU3aTOPOB).

Ntak, CMBICT TUIOJIOTUYECKU-CTHUIIEBOIO HAMPABJICHUS COCTOUT B TOM,
YTO B HEM Ha IEPBBIN IIJIaH BBIXOAUT ACHEKT, CBSI3aHHBIM CO CTPYKTYPHUPO-
BaHHEM Ka4yeCTB, C 3aKOHOMEPHOCTSIMU U (popMaMu UX OpraHU3allMM B Iie-
JIOCTHBIE aHCaMOJIH.

Takum 06pa3om, aHanM3 0COOCHHOCTEH MPOOJIEMbl CyObEKTHBIX JAETEp-
MUHAHT yIPaBJICHUECKON IEATEeIIbHOCTH IOKa3bIBa€T, YTO B €€ COBPEMEH-
HOM COCTOSIHUH TMPOSBISAETCS OOIIas JOTWMKAa HAYYHOTO IT03HAHUS. IJTO
HaJu4Yue B HEM MPEUMYIICCTBEHHO aHAJUTUUYECKOTO M MPEUMYIIECTBEHHO
CHUCTEMHOTO CIIOCOOOB M3y4E€HHUs, UX MOcieaoBareibHas cMeHa. [lo oTHO-
IIICHUIO K WHBIM BUJAM W THUIMAM ACATEIbHOCTH HEOOXOINMOCTh TaKOTO IIe-
pexojia 0COo3HaHa U YaCTUYHO peaian3oBaHa [15; 17]. B aTux uccienoBaHusIX
MPEANPUHATHI TPOAYKTUBHBIE TTOMBITKH PACKPBITUS COBOKYITHOCTH Tpodec-
CHOHAJIbHO BaKHBIX KaUECTB KakK I€JIOCTHBIX, CUCTEMHBIX 00pa3oBaHui. JTa
oO111ast JJOTUKA U TIOJIYyYE€HHBIE B COOTBETCTBUU C HEU PE3yJbTAThl JTOJKHbI
CIIY>KUTh OPUCHTUPAMH U JJIs1 JATbHEUIIIETO U3YyUEeHUS MPOOJIEMbI CYOBEKT-
HOM JIeTepMUHALIMM YIIPABICHUECKOW NESATEILHOCTH. JTO TeM 0Oosee HEeoO-
XOJMMO, YTO B paMKaX KaXJ0T0 M3 PAaCCMOTPEHHBIX HAIPaBJICHUN K HACTO-
AIIEMY BPEMEHH CJIIOKWINCh BHYTPEHHUE MPEANIOCHUIKH JIJI1 TOJ00HOM Iie-
PEOPUEHTALIMY UCCIIEIOBAHUM.

JlenCcTBUTENBPHO, TOMUHUPOBABIIMK JJIMTEIIBHOE BPEMS B HCCIIENOBa-
HUSX YNPABICHYECKON JEATEIbHOCTH aHAIMTHYECKUN CIOCO0 M3ydeHUs e
npo(deCcCUOHATBLHO BaXXHBIX Ka4€CTB HEOOXOAUM M MPOoAyKTUBEH. OH 103-
BOJISIET YCTAaHOBUTHh YACTHBIE 3aBUCUMOCTU ATOW JIESITEIBHOCTU OT MEPHI
BBIPAXKEHHOCTH Pa3JIMUHBIX UHANBUIYaJbHBIX KQUECTB U BBISBUTH Haubosee
3HAYMMBbIC M3 HHUX B IUIaHe €€ oOecrneueHus. Bmecre ¢ TeM cama «uaeoo-
TUsD» TAKOTO TMOJX0Ja OOYCIOBIMBACT €r0 MPUHIMIHAIBHYIO OTpaHUYCH-
HOCTb, 3aCTaBJIIET pacCMaTPUBaTh €ro Kak XOTA U HEOOXOAMMBIN, HO HEJI0-
CTATOYHBIM JJI1 OOIEero peleHus JaHHOW mpoOiieMbl. OH OTpakaeT JIMIIb
OJIMH W3 aCIEeKTOB KOMIUIEKCHOM W MHOTOMEPHON JeTEpPMHUHAIIUU YIpPaB-
JICHYECKOMN JEATEIbHOCTU CO CTOPOHBI CUCTEMbI CYOBEKTHBIX JIE€TCPMHUHAHT
— e€ aHaJUTUYECKUN YpOBEHb, €€ 00YCIOBIEHHOCTh UMEHHO OT/CIbHBIMHU
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cBorictBaMu cyOonekTa [30]. BmecTe ¢ TeM B peaqbHOCTH 3TH CBOMCTBA MPO-
SBJISIFOTCSL M JIEUCTBYIOT IO HEOOXOAMMOCTHU I1I€JI0CTHO, KaK €uHasi CTPYK-
Typa. [IpuyeM > PexThl 1 MEXaHU3MBI UX CTPYKTYPHOT'O BO3JCHCTBHUSA, KaK
MOKa3aHO B OTHOILIEHWU MHBIX BUJIOB JESITEIBHOCTH, MOTYT OBITh HE TOJIBKO
He ciabee, HO U cuJIbHee, 4eM 3((PEKThl BIUSHHUSA CO CTOPOHBI OTACIbHBIX
kKauecTB. Kpome TOro, aHaluTUUECKUN CIOCOO MCCIEAOBAHUsA, 11O BBhIPAXKe-
Huto A. B. KaprioBa, «siBisiercsa abcTpakiueld U CJIeICTBUEM H3HAYATBHOTO
YOPOIIEHUS €CTECTBEHHON OpraHu3allMi CUCTEMbl WHAWBUIYaJbHBIX Ka-
gectB» [15; 17]. He ciywaitHo, 4TO, 4eM «riy0»ke» MPOBOJAMMBIN aHAIHU3
¥ 4eM K 0oJiee KOHIIENTYaJlbHO OMNpEEICHHBIM KayeCTBaM OH IMPHUBOIUT,
TeM ciabee W HEOJHO3HAYHEE CTAHOBUTCS MX CBSA3b C MapaMeTpamu Jes-
TeabHOCTH. Clie1oBaTeNbHO, TaKOW CHoco0 HCCIENOBAaHMS JOJKEH OBITh
JIOTIOJTHEH CIOCOOOM, TO3BOJISIONIUM BCKPBITh 3aKOHOMEPHOCTH U MeXa-
HU3MBI CUHTE3a OT/ICJIbHBIX, BBISIBICHHBIX paHEe KaueCTB U U3YUUTh CTPYK-
TypHble A((PEKTHl ACTEPMUHAIMA HMH YIPABICHYECKOU EATEIbHOCTH.
BcTaet 3agava uccie0BaHus MEXaHU3MOB UHTETPAIIUU OTACIbHBIX CBOUCTB
cyObeKTa U pacKpbITUs 23 (PEKTOB UX CTPYKTYPHOT'O BIUSHUS HA MapaMeTphl
yIpaBJICHUYECKON JiesTenbHOCTU. He ucKitoueHo, 4To Ha 3TOM MHTErpaTUB-
HOM YpPOBHE MOTYT CYIIECTBOBATh JOMOJHUTEIbHBIE 3aKOHOMEPHOCTH.
K aHanoruuHoMy BBIBOJY HPHUBOJIUT U PACCMOTPEHHUE APYrod MpoOJIEeMBbI.
Kak ObUIO MOKa3aHO, B XOJI€ aHAJIU3a MOTYT YCTaHABIMBATHCS KaueCcTBa J10-
CTaTOYHO BBICOKOW Mepbl O0OOIIEHHOCTHU, KOMIUIEKCHOCTH (XOTSI 3a 3TO
MPUXOJAUTCS «IUIATUTH» KOHIENTYaJIbHON HEOMPEACTICHHOCThIO BBIACIIsIC-
MBIX Ka4e€CTB). JTO KayecTBa, KOTOPHIC YK€ CaMH IO ceOe SBIISIIOTCS TMO/I-
YEPKHYTO CHHTETHUYECKMMH. HecMOTpsi Ha MX KOHIENTyaJlbHYI0 HEOIpese-
JIEHHOCTh, pE3yJbTaThl aHaliu3a CTAHOBATCS 0Oo0Jiee CoJiepKaTeIbHBIMU
U MIPaKTUYECKU BaduaHbIMU [15; 17]. OgHako U 371eCh MPOSIBISIETCS BCE Ta
K€ HEOOXOAMMOCTbH JIOTIOJHEHUSI aHAIMTHYECKOTO CIOCO0a CTPYKTYPHBIM.
Jlesao B TOM, 4TO B CHJIy CBOEH 00OOIIEHHOCTH W KOMILJIEKCHOCTH BBIJIEIsIC-
MBIE TIPY TAKOM TMOJIXOJ€ KAaYECTBA SIBJIAIOTCS CUCTEMHBIMU 00pPa30BaHUSIMU.
CrnenmoBaTenbHO, JUIsi TOrO, 4YTOOBI YSICHUTh HUX MPUPOJY, HAMOJHUTH HX
MICUXOJOTUYECKUM COACPKaHWEM M MPHUJATh UM KOHIENTYaJbHYIO OIpesie-
JIEHHOCTh, HEOOXOIMMO TaKK€ BBISIBUTh UX CTPYKTYPY. MOXKHO BUAETh, UTO
U B OTOM IUIaHE BCTaeT BCE Ta K€ 3ajadya — PACKPHITh 3aKOHOMEPHOCTHU
CTPYKTYPHOH, MHTErpajbHON OpraHW3allMu BBHIJACISEMBIX B XOJC aHaIU3a
YIPaBICHUECKON JEATEIIbHOCTH UHIMBUIYAIbHBIX KAUYECTB BHICOKOM CTele-
HU 0000menHoctH [15; 17].

[Ipobnema aeTepMHUHAIIMU WHAMBUIYATbHBIX KadeCTB CcyOBekTa ¢op-
MYJIUPYETCS KakK MpoOiieMa HEKOTOPBIX CHOCOOHOCTEN B YyNpaBIECHUYECKOU
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nesTenbHOCTH. Onepupys MOHATHEM CTHIIS KaK «IMOBEACHYECKOTO CHUMIITO-
MOKOMILIEKCay» M THMA KaK «JIMYHOCTHOTO CHUMIITOMOKOMILICKCA CBOWCTBY,
ATO HANpPAaBIICHUE CTABUT 3a/1a4y MOMCKA 3aKOHOMEPHOCTEH X (hopMHUpOBa-
HUS, HATMYIUS Y HUX 3aKOHOMEPHBIX CTPYKTyp. [locienHee xe MoxeT ObITh
OCYIIECTBJICHO JIMIIb B IUIOCKOCTH IMOMCKAa MHTETPATUBHBIX 3aKOHOMEPHO-
CTeW CHHTE3MpPOBAHMS WHIMBHIYATbHBIX KAYECTB B IIEJIOCTHBIC CTPYKTYPHI,
KOTOpbIe (DEHOMEHOJIOTUYECKU TMPOSBISIOTCS W OINHUCHIBAIOTCS B TOHITHH
cuMITOMOKOMILIekca [15; 17].

O06001as ckaz3aHHOE, MOKHO 3aKJIIOYUTh, YTO BCe CHOPMYIHPOBAHHBIC
poOJIeMbI Kak Obl CXOIATCA K OJTHOMY «IPOOJIEMHOMY SIAPY» — K HEOOXO-
JTUMOCTH M3Y4YEHUS 3aKOHOMEPHOCTECH M MEXaHU3MOB MHTETPAIIMKM WHIUBU-
ITyallbHBIX KaueCTB KaK CYOBCKTHBIX JCTCPMHUHAHT YTPABICHUYECKOW Jes-
TETHHOCTH B IIETIOM.

KoHkpeTusupysi pacCMOTPEHHBIE BOIPOCHI MOJKHO CKa3aTh, YTO TJIaB-
Has 3a7ada W3yYCHHUS JETEPMHUHAIMK WHAWBUAYATbHBIMH KadeCTBAMHU
JOJI’KHA COCTOSITh B HEOOXOAMMOCTH PACKPBITHS 3aKOHOMEPHOCTEH U MeXa-
HU3MOB WX HHTErPAllMM IPH peaju3allid WX B BBIABICHUU IICJIOCTHBIX
CTPYKTYp CyOBEKTHBIX KauecTB. Pemenue manHoO# 3a1aun CBSA3aHO C IMOCTAa-
HOBKOW eIlle 0JTHOM. DTo mpobiemMa moucka, pa3paboTKA TaKUX METOINYe-
CKHX TIPOIEAYP, KOTOPHIC MO3BOJISIIA OBl peaiM30BaTh HHTETPATUBHBIN ILIaH
UCCIICIOBAHUS, BCKPBIBAIIM OBl IIEIOCTHBIC (MHTETPATUBHBIC) CTPYKTYPHI
JUYHOCTHBIX KadecTB. TakuMm o00pa3oM, MOXKHO BHJETh, 4YTO TIJIABHOU
", I0-BUIUMOMY, HanOoJiee MEepPCIEeKTHBHOM CTAHOBHUTCS 3ajada H3y4YeHUs
OpraHu3allid W WHTETPAIMA WHIWBUIYyaJIbHBIX KaueCTB KakK JIETEPMHUHAHT
yIPaBIICHYECKON JEATEIBPHOCTH. B KOHIIENTyalbHOM IIJJaHE OHAa SKBHBa-
JICHTHA TIpo0JIeMe PacKpBITHUS OCOOCHHOCTEHW (PYHKIIMOHAIBHON OpraHu3a-
ITUY MHJIUBUAYAJTbHBIX KAYECTB B IIEJIOCTHBIC CTPYKTYPHI.

B pernieHun JaHHOM 3a/1a4d MBI CYMTAIIA HY>KHBIM OCTAaHOBHUTBLCS HA Me-
TOJMYECKOM T0/1X0/e. B HacTosIiee BpeMs aKTHBHO PEIIarOTCs 3aJadu KC-
CIICTIOBAHUS CTPYKTYp JUYHOCTHBIX KA4e€CTB PYKOBOIHUTEIS B PaMKax CH-
CTEMHOI0 TOJX0JIa. YUYHUTBIBAsI TO, UYTO PA3JIMUUS B CUCTEMAaX JIMUHOCTHBIX
KayeCTB MY)KYUH M KCHIIMH — PYKOBOJHUTEJICH NECHCTBUTEIBHO CYIIECTBY-
IOT, CJIEIyeT OTMETHUTbH: JaHHBIC PA3IMYUs WMEIOT MECTO Ha ypOBHE HX
CTPYKTYp. B crily 3TOro, oHM — 3TH pa3andust — MOTYT ObITh OOHAPYKECHBI
JIMING TPH YCIOBUH JOMOJTHEHHUS TPAJIMIIMOHHON METOMOJOTHH HMCCIIeI0Ba-
HUS (QHATUTHYECKOMN ) HOBBIM ITOJX0J0M — CTPYKTYPHBIM.

[TpeumymecTBa TaHHOTO MOAX0/1a 0YeBUAHBL. OH MO3BOJISIET AaTh KOM-
IUICKCHYIO XapaKTECPUCTHKY JIMYHOCTH C YUETOM BCEX KOMIIOHCHTOB JIAaHHOM
CHUCTEMBI M XapaKTepa B3aMMOCBS3EH MEXIy HUMH, a TaKXKe C Y4ETOM
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(GYyHKIIMOHUPOBAHUS M PAa3BUTHUSI JTAaHHOM cuUCTeMbl. IMEHHO MpOsBIICHHE
JAHHOW CHUCTEMBbI JJUYHOCTHBIX OCOOCHHOCTEHN B yIpPaBJICHUECKOU AESTEIb-
HOCTH TPEICTABIISET JJI1 HAC 0COOBIM MHTEpeC. AHAIN3 JTUYHOCTU PYKOBO-
muTens (My>KUYUH U JKCHIIMH) HE MOXET OBbITh MPEJCTaBICH OMpPEACICHUEM
YPOBHS Pa3BUTHUSI OTJCIbHBIX KAYECTB WJIM B IJIAHE UX aJJUTUBHOM COBO-
KYITHOCTH, HEOOXOIMMO MPEJOCTaBUTh €ro (aHajdu3) B IUIAHE OMpPEAeSICHHUS
3aKOHOMEPHOCTEM OpraHu3alMk KadecTB B IEJIOCTHYIO cuctemy. Ocoboe
3HaueHne naHHoro nonaxona mnoguepkuBanu K. K. I[Lmatonos, B. JI. lan-
pukoB, A. B. Kapnos [15; 17; 27; 32].

Takum oOpazom, Bce chopMyIUpOBaHHBIE MTPOOJIEMbl U MPUHIUITHATb-
HbIE MTyTHU UX U3YYEHUS KaK OBl CXOIATCS K OJJHOMY «IPOOJEMHOMY SIAPY»
— K HEOOXOJAMMOCTH M3yYE€HHSI 3aKOHOMEPHOCTEH W MEXaHW3MOB MHTErpa-
MM WHIWBHUAYAJbHBIX KAaYECTB KaK CYOBEKTHBHBIX JETEPMUHAHT YIIpPaB-
JI€HYECKOM JAESATETbHOCTH B LIEJIOM.

[Ipobrema mpodeccnoHanbHO BAXKHBIX KAYECTB MOJYyYHJIAa KOMILICKC-
HYIO pa3pabOTKy W B TpyJaxX Y4YeHBIX SpociaBckoii mcuxojornyeckoi [15;
16; 17; 31; 32]. B kauecTBe METO0JIOTHYECKON OCHOBBI HCCIICOBAHUS BO-
npoca o redesuce [IBK umu npemsioxkeHo 1 000CHOBAHO MPUMEHEHUE CHU-
CTEMHOr0 1nojxojaa. B ¢byHkIuu nmpodeccuoHaibHO Ba)KHBIX MOT'YT BBICTY-
NaTh HE TOJILKO COOCTBEHHO MCUXHYECKHUE, HO U BHETICUXUYECKUE CBOMCTBA
CyOBeKTa — COMAaTHYeCKHEe, OMOJoTrhYecKue, MOpQoIoruiecKkue, KOHCTH-
TyIMOHAJIbHBIC, TUIOJIOTHYECKUEe, HeWpoauHamuyeckue u ap. Hampumep,
aJieMeHTapHasi ¢u3uyecKkas Cujia U BBIHOCIMBOCTh — SIPKO BBIPaKEHHbIC
I1BK 151 MHOTHX BUAOB AesATeIbHOCTH [15].

B uccnenoBanusax SpociaBcKoOi MCUXOIOTHUECKON IIKOJBI TTOCTIETHETO
BPEMEHU IPU U3YUYEHUM CTPYKTYPHOU JE€TEPMHUHAIIMM JIUYHOCTHBIX KaueCTB
B CUCTEME YMNPABJIEHUS ObLIO MPEIJI0KEHO HOBOE ONEPAIMOHAIBLHOE MOHS-
tHe — npogheccuonanvro necamushvle kavecmsa (ITHK) [30]. Kareropus
I[THK packpbeiBaeT HOBBIM acleKkT oOIeld CTPYKTypHOUM JIeTepMHUHAIIIU
YIPaBICHUYECKON JIESITEIbHOCTA CO CTOPOHBI €€ CyObEKTHBIX J€TEPMHUHAHT.
JlaHHas XapaKTEPUCTUKA, SIBJISIOIIASICS IPOTUBOIMOKA3aHUEM K yIpaBJieHYE-
CKOM JIeATEIbHOCTH, HE TOXKICCTBEHHA MOHITHIO «aHTU-IIBK», xoTs1, 05113-
ka eMy no cMmbiciy. Eciim antu-11BK xapakrepu3yroTcs kak CBOMCTBA JIMY-
HOCTH, BBICTYHAIOIINE MPOTUBOMOKA3aHUSIMU K TOM WJIM MHON mpodeccruo-
HaJIbHOM AESATEIBbHOCTH, 3HAUUMO, OTPUIATEILHO KOPPEIUPYIOLIUE ¢ Mapa-
MeTtpamu AesitenibHOCTH, To [IHK — 3TO XapakTepuctruka cucTeMbl Hera-
TUBHBIX Ka4eCTB JUYHOCTH OoJiee MIMPOKOro IiaHa. beulo ycTaHOBIIEHO,
YTO KaTEropusl JUYHOCTHBIX JCTEPMHUHAHT A(PGHEKTUBHOCTH yMpaBJIeHYE-
CKOWM JESATENbHOCTH BKJIIOYAeT B ce0s Kak MPOPecCHOHATBLHO BaXKHBIE,
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TaK 1 MPO(HEeCCUOHAIbHO HETaTUBHBIE KaueCTBA JIMYHOCTH B MX HEPa3pbIB-
Hoti B3auMmocBsizu [30]. CremeHp BBIPAXKEHHOCTH JIMYHOCTHBIX KadeCTB
Ha (YHKIIMOHAJIHHOM YPOBHE YIPABJICHUS CIIOCOOCTBYET BO3HUKHOBEHHIO
ONPENCICHHBIX WHTETPATUBHBIX MEXAHU3MOB B CTPYKTYpE JIMYHOCTH,
HA OCHOBE KOTOPBIX OCYLIECTBIIAETCS JEATEIbHOCTh B c)epe PyKOBOJICTBA.
HekoTopbie JTUMYHOCTHBIE KayecTBa TPaHCHOPMUPYIOTCS B 3aBUCHUMOCTH
OT BBITIOJIHSIEMOW PYKOBOAMUTENEM AEATENRHOCTH. (CIen0BaTeNbHO, CTPYK-
Typa JUYHOCTH PYKOBOJUTENS BMEUIAET B ce0sl KauecTBa, KOTOPHIE MOTYT
OBITh KaK XapaKTepPUCTHUKAMHU — TMOKa3aHUAMH K YIPaBICHYECKOU ACsATEIb-
HOCTH, TaK U «OTPHULATEIbHBIMW» Kaue€CTBAMHU, MPENATCTBYIOIIMMH yCIIEI-
HOMY PYKOBOJCTBY. Takum o0Opa3zoM, mpoecCuoHaIbHO HEraTUBHbIEC Kaue-
CTBa SABJSIOTCS HE MPOCTO CBOWCTBAMU — IIPOTHUBOIIOKA3aHUSIMHU ISl IPO-
dbeccuoHanbHON AEATEILHOCTH, 9TO CUCTEMa KadyeCTB HEraTMBHOTO Xapak-
Tepa, NPEACTABICHHASA B CTPYKTYpPE JUYHOCTH M HAXOMSIIAsICS B HEPA3PHIB-
Hou cBa3u ¢ [IBK, npuuem BapuatuBnoe coueranue [IBK u I[THK onpene-
JsieT UTOTOBBIE dYPDEKTHI BIUSHUS BCE COBOKYIMTHOCTH JIMYHOCTHBIX XapakK-
TEPUCTHK Ha MMApaMETPhl YIIPABICHUECKON ESITENbHOCTH. bosee Toro, B uc-
CIIEIOBAHUAX, KacalolIUXcs MpodsieM npodecCHuOHANIbHONU NEeATeIbHOCTH
[15; 16] yka3wiBaeTCs, 4TO, HOMHMO MPOPECCHOHAIBLHO Ba)KHBIX KadeCTB,
anTu-11BK, cymecTByrOT U HEWTpalabHbIE KAa4eCTBa, HE BIMAIOLIME Ha pe-
3yJIbTATUBHOCTh ACATENBLHOCTHU. [10 HalmeMy MHEHHIO, CTPYKTYpa JIMYHOCT-
HBIX KaueCTB KaK CYOBEKTHBIX JIECTCPMHHAHT JEATCIHLHOCTH JOKHA OBITh
Ipe/cTaBieHa B BUJE KOHTUHYYMaA: POo(ecCuoHanbHO BaXkKHbIE, MPOeccH-
OHAJIbHO HEUTpAJIbHBIE U MPO(ECCUOHATILHO HEraTUBHBIE KauecTBa. [Ipuuem
nossipabie 3HaueHus (IIBK u I[THK) sBnstorcst BapuatuBHbIMU. OHU MOTYT
MEHSTh 3HaK B 3aBHCUMOCTH OT KOHKPETHOW YNPaBJICHUYECKOW CUTyallu
100 TIPU YCUIIEHUHU KAaKOTO-TO M3 HUX. J[aHHOE MOJI0KEHHUE MTOATBEPKIACT-
cst psimoM Hammmx uccienoanmii [30]. B HUX oTMedaeTcs, 4To B onpe/ieeH-
HBIX BHUJIaX YNPABICHYECKON AEATEIHLHOCTH BBICOKUU YPOBEHb BBIPAKECHHO-
ctu otaenbHbIX [IBK TpanchopMupyercs B HeraTuBHbIE KauyecTBa — BpE/I-
HbIE B CHUTyallMd YyOPaBJICHUS, T.€. CYIIECTBYET 3aKOHOMEPHOCTb: YEM
cuwibHee BeipakeHo [IBK pykoBoautens, TeM 0oJibliie BEpOSTHOCTh €ro Ie-
pexona B [THK.

Cka3aHHOE MO3BOJIAET CHENATh BBIBOJ, YTO JaHHAs TpyINa KadyecTB
(KaK MOJOXKUTEJIBHOI0, TaK U OTPHUIIATEIBHOTO XapaKTepa) MpelcTaBieHa
B CTPYKTYpPE JMYHOCTH M HE MOXKET pPACCMATPUBATBCS B OTPBIBE APYT
oT apyra. B cBsizu ¢ 3TuM HeoOxoauMo cOpMYIHUpPOBaTH OOJiee TOYHOE
OTpeJIeJIEHNEe HOBOTO oONepaluoHanbHOro mnoHatus. IIpodeccronanbHo
HEraTUBHBIE KAYECTBa — ATO UHIAUBUAYAIbHBIE CBOMCTBA CYOBEKTA, BHICTY-
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naroiue npopecCuoHaIbHBIMUA MTPOTUBOMOKA3AHUSAMHU K TOM WM MHOU Jes-
TEJIBHOCTH, 3HAYUMO OTPHUILATEIBLHO KOPPEIUPYIOIIME C OJHHM WA He-
CKOJIbKUMHU ITapaMeTpaMu JESATEIIbHOCTH, HAXOISIIMECS B HEPA3pBIBHOU
cBs3u ¢ cucrtemou IIBK B cTpykType NTMYHOCTH, HO UMEIOIIMUE MMPOTUBOIIO-
noxHyto (o orHomeHuto k cucreme IIBK) HampaBieHHOCTh K oOecreue-
HUIO PE3YJIbTaTUBHBIX IAPAMETPOB AEATEIBHOCTH.

CrnemyeTr oTMETUTbH, 4TO, TTOCKOJIBKY 00a kiacca (IIBK u ITHK) naxo-
JATCSL B HEPA3PBIBHOW CBS3U B CTPYKTYpPE JIMYHOCTH, MOXKHO YTBEPXKIATh,
9TO TPO(PECCHOHATHPHO HETaTUBHBIMM KaueCTBaMU MOTYT BBICTYMNAaTh (Tak
xe, kak u y [IBK) o6mecomatnyeckue (KOHCTUTYIIMOHATIBHBIE) U HEHPOIH-
HAMHYECKHE CBOMCTBA YEJIOBEYECKOTO OPraHu3Ma; CBOWCTBA NCUXUYECKHUX
MIPOLIECCOB; HAMPABICHHOCTh JIMYHOCTH, €€ MOTPEOHOCTH, UHTEPECHI, MUPO-
BO33pEHUE M YOEXKJICHHS, OTHOIICHHUS JIMYHOCTH M MOpaJbHBIC KadyecTBa.
Hanpumep, «BbDKUAArONIas CTpaTerus B MPOPECCUOHATBLHON JeATENbHO-
cTu ((EHOMEH «AHTUMOTHUBALIMMY), OTCYTCTBHE WHULIMATUBBI IMPHU OCYyLIE-
CTBJICHUM TPYJOBOU JEATEIbHOCTH, Oe3ycnoBHO, siBisieTca [THK. B memsix
OoJiee MOJHOrO packpbiThs cnenudukun U ocodenHocrert IIHK, na nHam
B3IJIs1/], HEOOXOAMMO BBIJIEIUTh OCHOBHBIE KATETOPUH WHIUBUYATbHbBIX Xa-
PaKTEPUCTUK, OOpa3ylOIIMX B COBOKYIMHOCTH CHUCTEMY KauecTB, MpPEIsT-
CTBYIOILKX BBIIOJIHEHUIO MPO(ECCUOHAIBHON JIEATEIbHOCTH.

Abcontomuvie IIHK — cBolicTBa CyObEKTa, HE MO3BOJISIIOIINE BBITIOJ-
HATh JIESITEIbHOCTh HA MUHUMAJIBHO JOMYCTUMOM HJIM HOPMAaTHUBHO 3aJlaH-
HOM «CpeHEM» YpOBHE (MCUXO(U3NOIOTUYECKUE OTpaHUUYEHUsS, YCBOECH-
HbIE€ COLUAJIbHBIE MATTEPHBI (CEMEWHbIC IEHHOCTU, BO3JICUCTBUE OJIMKal-
IIETO OKPYKEHUS)).

Omnocumenvrvle [IHK — cBolicTBa CyOBbEKTa, MPENATCTBYIOIIUE MPO-
(deccuoHaTbHOMY Pa3BUTHUIO (OTCYTCTBHE CHOCOOHOCTEH, MPUMEHUTEIHLHO
K KOHKPETHOU NIeSITeIbHOCTH, HAJTUIUE HEKOMIIEHCUPYEMBIX KauecTB (TICHU-
XO(U3HOJIOTHUECKUX OCOOEHHOCTEN ).

Momusayuonunvie [IHK — ¢deHoMeH «aHTUMOTUMBanuu». Hanumuue
y cyOBbeKTa JesATebHOCTH MOTHUBOB, OTBEPraloluX Npo(ecCHOHABHYIO JIe-
ATEIBHOCTh (MOTHBAIMs CIIOKOWHOW KU3HU, «BBDKUIAIONIAS» CTpaTerus
B MPO(ECCUOHATILHON JIESITEIbHOCTH, OTCYTCTBUE MHUIIUATHUBEI).

IIBK — nanuuue y cyObeKTa IeATeIbHOCTH MUHHUMAJIbHOTO YPOBHS
passutus [I1BK.

[Tocnenuss (uerBeprtas) rpynna B cucteMe [IBK — Hannune y cyOnek-
Ta JNEATEIbHOCTH MMHUMAJIbHOTO ypOBHS paszBuroctu aHTU-IIBK, a B cu-
creme [THK — nanuume y cyObekTa neaTeIbHOCTH MUHUMAIBHOTO YPOBHS
pa3putocTtu [ IBK — erme pa3 nokasplBaeT TECHYIO B3aUMOCBSI3b JaHHBIX Ka-
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TETOpUN B CTPYKType JMYHOCTH. Mepa mnpencraBieHHoctu [IBK u ITHK
y KOHKPETHOT'O MHAMBUAYYMA, MCUXO()HU3NOIOTHYECKOE COCTOSTHUE CYOBEK-
Ta JAEATEIIBHOCTH, €0 MUPOBO33PEHUYECKUE B3IJIAbI, MOPAJIBHOE COCTOSHUE
U MH. JIp. B ONpEEICHHBIII MOMEHT, CIEIIM(UIHOCTh BBITIOJHIEMON UM Ji€e-
ATEJILHOCTU OYIyT ONPENEATh UTOTOBbIEC 3(P(PEKThI BIUSHUS COBOKYITHOCTH
JMYHOCTHBIX Ka4€CTB HA PE3YJIbTATUBHOCTD AEATEIBHOCTH.

[TonBoas UTOr CKa3aHHOMY, CJE€AyeT MOAYEPKHYTh, YTO MpodiieMa Jie-
TEPMUHAIIMN JIMYHOCTHBIX KAYECTB, SIBISASICh OPraHUYHO B3aUMOCBSI3aHHOMU
CO MHOTUMH (hYHIAMEHTAJIbHBIMU MICUXOJOTUUECKUMU MPOOIeMaMu, UTPAET
BRXHYIO pOJIb B UX pa3BuTUH [15]. JINUHOCTHBIC KayecTBa 3aHUMAIOT IICH-
TPaJIbHOE MECTO B CTPYKTYPE IEITEIBHOCTH U OKAa3bIBAIOT PEIIAIOLIEE BIIM-
SHUE Ha €€ pe3yJIbTaTUBHBIE U MPOLECCYaJIbHbIE XapaKTepucTuku. Crnenona-
TEJIbHO, JI00bIE MCUXOJIOTNYECKUE UCCIIEI0BAHNUSI, HAITPABICHHBIE HA OINTH-
MU3aIUI0 Tpo(ecCuoHaNbHON AEATEIbHOCTH, COBEPIICHCTBOBAHUE IMOATO-
TOBKHM W OTOOpa K Hell, moBbIieHue dPPEeKTUBHOCTH B cepe ymnpaBieHuUs
Y PELIEHWE HEKOTOPBIX MHBIX 33/1a4 NPHUKJIAIHOrO IJIaHA, HE BKIIKOYAKOIINE
B CBOIO cdepy cnerupUUHOCTh JHUYHOCTHBIX KOHCTPYKTOB, CTaHOBSITCS
10 OIPEICIICHUIO HETIOJIHBIMU W HE3aBEPIIICHHBIMHU.

[IpencraBnennoe mousarue IIHK packpbiBaeT HOBBIN acrekT oOIei
CTPYKTYPHOH JAeTepMHUHALMUA MPOPECCUOHATBLHON AEATEIbHOCTH B LEIOM
Y YIPABJICHYECKON JESATENBHOCTH B YACTHOCTH CO CTOPOHBI €€ CyOBEKTHBIX
nerepMuHaHT. CTPYKTypHOE M3YUYEHHE JIMYHOCTHBIX JIETEPMUHAHT B CHCTE-
M€ TPYJOBOM NESITEIbHOCTH PACIIUPSAET MPEICTABICHHUS O TOM CUCTEMHOM
OpraHu3aliy JIMYHOCTHBIX XapaKTEPUCTUK, KOTOpAs JIEKUT B OCHOBE Aua-
rHoctupyeMbix xapaktepucTtuk (I1BK u ITHK).
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4. TlocTaHOBKA NP06GJIeMbI MCCJIeJOBaAHUSA
UHPOPMALIMOHHOM AeATEe/IbHOCTH

B Hacrosiiee Bpemsi nHOOpMAITMOHHAS JEATEIIbHOCTh — BBITIOJIHECHUE
npodecCUOHATBHBIX 3a/iay, CBSI3aHHBIX C MPUMEHEHHEM HOBBIX HMH(OpMa-
IIUOHHBIX TEXHOJOTHM, — CTajla HEOThEMJIEMOM YacThIO KM3HU OOJBIINH-
CTBa crenuainucToB. Hen3z0e:KHO oHa KOCHYJIACh U TAKOTO CHEHUPUUECKOTO
U CJIOKHOTO BHJIa MPO(ECCHOHATBLHOrO TPyJa, Kak ynpamjieHue. B cBsizu
C 3TUM HEOOXOJUMO OMPEACIUTh, K KAKOMY KJIACCy OTHOCHUTCS HH(pOpMAIIU-
OHHAasl JIESITEIbHOCTb, U MOMBITATHCS MPOCICAUTH CIEIU(UKY STOTO HOBEM-
1ero Buja npodecCuoHaIbHOIO TPyJa B CUCTEME YIIPABJICHUS.

O4eBUIHBIM SBISAETCS (PaAKT, YTO MO MEPE COIUATBLHO-DKOHOMUYECKOTO
pa3BUTHs OOIIECTBA PA3BOPAUMBACTCS W DBOJIIOIMOHHBIA TMPOIECC TPaHC-
dbopmaruu popM M BUAOB, TUIIOB U KJIACCOB MPO(PECCHOHATIBLHOM JesITeb-
HOCTH. DTO ABJICHUE B CUCTEME HAy4YHOr'O 3HAHUA MPUHATO 0003HAYAThH IO-
HATHEM «utorenes aestenbHocTH» [9]. Kak m3BecTHO, 10 HETaBHETO Bpe-
MEHM BC€ BHUAL MOpodecCUOHANIBHOTO Tpyda AudPepeHIINPOBATUCH
Ha CyOBEeKT-O0BEKTHBIE U CYOBEKT-CyOBheKkTHBIE. K CyOBEKT-00BEKTHOMY
KJIACCY NESITEILHOCTU OTHOCSTCSA BCE BHUJbBI M THUIIBI JIE€SITEIBHOCTH, B KOTO-
pBhIX B KaueCTBE MX HEMOCPEJICTBEHHOI'O IMpEeAMeTa BHICTyIAET Jito0ast 00b-
€KTUBHAsl PEaIbHOCTD, JIFOOOM BHEIIHUM OOBEKT, Jt00as BEllb WK UX COBO-
KynmHoCTh. [IpeameTs BceX BHUIOB JACSATEILHOCTH JAHHOTO KJacca UMEIOT
oOIIyI0 OCOOCHHOCTh. OHM JIMIIEHBI OYIIEBICHHOCTH — CYOBEKTHOCTH,
3TO UMEHHO MaTepUalibHbie 00bEKTHI. [JaHHBIN KJIaCC OXBATHIBAET OTPOMHOE
KOJIMYECTBO KOHKPETHBIX BHUJOB M THUIOB TPYJAOBON NESITEIBHOCTU, OH
HanOoJee MUPOKO MPEACTABICH B CIOXKHUBIIEMCS pa3/IeICHUH Tpyaa U O/I-
HOBPEMEHHO SIBJISIETCA HAM0O0JIee TPAAUIIMOHHBIM MPEIMETOM PACCMOTPEHUS
B ricuxojiorun Tpynaa [28]. K cyObekT-CyOhEeKTHOMY KJIacCy OTHOCSTCS BCE
BUJIBl U THUIBI ACATEIBHOCTH, HEMOCPEACTBEHHBIN MPEIMET KOTOPBIX YHKE
HE Cyry00 MaTepuaibHbId OOBEKT, a OJYIIEBICHHBIA CYOBEKT — YEJIOBEK.
B HuX mpeaMeToM AESTEeTbHOCTH SIBIISIETCA CYOBEKT Kak TakoBoul. Takum
o0pa3oM, B JTaHHOM KJacce€ JEATEIbHOCTU MPEIMETOM BBICTYMAET CTOIb
creunu(prUUEeCKUid BO BCEX OTHOIICHUSAX OOBEKT PEATIbHOCTH, KAKOBBIM SIBJISI-
ercsa cyobekT. K Takoro poga JesITeIbHOCTH OTHOCHTCS, HANpuUMep, Jes-
TEHOCTh PYKOBOJHUTEISI, Tejaarora, Bpadya U T.HO. VIMEHHO CyOBEKT-
CyOBbEKTHBIC BUJIbI U THUIIBI ICSITEILHOCTH XaPAKTEPUZYIOTCA OJHOBPEMEHHO
U HauOOJBIIEH CII0KHOCTHbIO, W HaWOOJBIICH 3HAYUMOCTBIO MJIS OOIIe-
CTBEHHOTO pa3feleHUs TPYy/1a, U HauOOJbIled NEePCIEeKTUBHOCTHIO C TOYKHU
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3peHUsI IBOIOIUU POPM TPYJ0BOH JesATeaTbHOCTH. OHU K TOMY K€ U 3HAYU-
TeJIbHO OOorade coJepKaHueM, B 0COOCHHOCTH IICUXOJIOrHYeCKuM [28].

OpHako HOBBIM KJIacC AEATETbHOCTH — HWH(OPMAIMOHHBINA BBIBOJUT
npoOaeMy uccieoBaHusd CyObeKTa Tpy/la Ha HOBBIM 0oJiee CIIOXKHBIN ypo-
BEHb IO3HaHMA. BO3HMKAaeT OOBEKTHBHAS HEOOXOAUMOCThH auddepeHIa-
IIMM HOBOT'O Kjlacca Mpo(ecCHOHATBHOU ACSITENHbHOCTH — CYOBEKTHO-HUH-
dbopMaImoHHOTO, UCCIIEIOBAHUE KOTOPOro OyAeT COACHCTBOBATH AabHEH-
IEMY Pa3BUTHUIO TICUXOJOTUYECKONU TEOPUHU JIESITETLHOCTH.

4.1. IlIcuxoao2uuecKuil aHA.1u3
UHOpMaAyUOHHOII desmesbHOCMU

BypHoe pa3BuTHE KOMIBIOTEPHOW TEXHUKH CTUMYJIHUPOBAIO BO3HUKHO-
BeHHC OOJBIION MHaJUTPhl JICITCIHLHOCTEH HWH(POPMAIMOHHOTO XapakTepa
U UX DKCIIAHCHIO B «MHP JICSITCILHOCTEH.

CmeHa aByX TpagullMOHHO TU(dEpEHIIMPYEMBIX KIIACCOB, a TaKXKE IMO-
CTEIIEHHOE W HEYKJIOHHOE M3MEHCHHE NMPHUOPUTETOB MEXKIAY HUMH B CTPYK-
Type OOIIECTBEHHOr0 pa3feieHuss TpyJa — 3TO U €CTh OOBEKTHUBHAs
10 TIPUPOJIC ¥ MarucTpajabHas MO MaciuTaly TEHJCHIMS W3MCHEHUS MHupa
npodeccuii [13]. BMecte ¢ TeM Hamboliee BaKHO, YTO pPa3BEPTHIBAHKME TOM
O00OBEKTUBHOM 110 CBOCH CYTH JIOTUKH HENb3S CUYNTATh 3aBEPIICHHBIM: TaKas
TOYKa 3PEHUS SBIACTCS W HEIOCTATOYHO OOOCHOBAHHOM, M HE JOKa3aHHOM,
U JaKe 0T4yacTh HamBHOM. OTpaHUYMBATHCS €10 — O3HAYaeT NPHUYMEHBIIIATh
peaTbHYIO CIIOKHOCTH ABOJIIOIMHA (HOPM TPYJAOBOM aKTHBHOCTH, OTPaHUYH-
BaTh JWAaMa30H WX Mporpecca W (PaKTHIECKH BO MHOTOM 3aKphIBaTh BO3-
MO>XHOCTh TPOJYKTHUBHOTO W YIIIYOJICHHOTO HCCIEAOBAaHUS BCE HOBBIX €€
THTIOB W PA3HOBUIHOCTEH, a BO3MOKHO, M KJIIACCOB — MPEXKJIC BCETO, CyOh-
CeKTHO-HH(OPMAIIMOHHOTO. Ba)kKHO M TO, YTO UMEHHO €My MPHUHAJICKHUT OY-
IyIIee; 3TO CTaBUT BOIMPOC O €r0 MPUOPUTETHOM M3YyYCHHUH, a TAaK)KE O CHH-
Te3¢ MPEACTAaBICHUN O HEM U O pa3paboTKe 000OIIAroIIeH MCUX0JIoTrnye-
CKOM Teopuu AesTenbHOCTH. OHA JODKHA CHHTE3UPOBATh B ceOe MpeicTaB-
JIEHUSI KaK O CyOBEKT-OOBEKTHBIX U CYOBEKT-CYOBEKTHBIX €€ THIax, Tak
10 eé cyObeKTHO-UHGOpPMAIMOHHOM Kkjacce. OueHb IOKa3aTeIbHO, 4TO
MMEHHO 3TO OOCTOSITEILCTBO HAXOJUT BCE 00Jiee 3pUMOE€ U MHOTOILIAHOBOE
MOATBEPXKJICHHUE B Psiie COBPEMEHHBIX MOAXOJ0B K MpobdiieMaTuke mnpodec-
CHOHAJBLHOU JCATEIbHOCTH. B 9acTHOCTH, OHO BBICTYIIHJIO OJHHUM H3 OC-
HOBHBIX B IIEJIOM PSJI€ BBINOJIHEHHBIX APOCIABCKONW TICUXOJOTUUYECKOU
mKoJiol nccnegoBanuii [8]. Ha mx ocHOBe ObLIO 000CHOBAHO MOJIOKEHUE,
COIJIaCHO KOTOPOMY CYIIECTBYIOIIAs, JOCTaTOYHO IpocTas auddepeHiua-
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I[Ms. OTPOMHOTO MHOT000pa3usi NESITENIbHOCTEN («MuUpa IeSITeIbHOCTEM»)
BCEr0 Ha JIBa KJlacca SBJISIETCS YIPOIICHHOMN, HE OTpa)karoleli BCero ux pe-
allbHOTO MHOT00Opa3us. OHa JOJKHA paccMaTPUBATHCS TOJIBKO KAk MepBas,
HO MMEHHO MOATOMY JIMIIb MCXOJIHAs, HayajlbHAsl CTYIEHb PAa3BUTHS IMPE-
CTaBJICHUI 00 WHBIX, TAK)K€ KAaUECTBEHHO CBOECOOPA3HBIX KJAccax JEsITeb-
HOCTH. Bce 310 Tem Oojee akTyallbHO YTO «MHUP ACSITEIBHOCTE» JUHAMMU-
YEH, a MEpa 3TOW TMHAMUYHOCTH, ITOCTOSSHHO BO3pacTasi, B HACTOSIIEE Bpe-
Ms JIOCTaTO4YHO Besnka. OHa XapaKTepu3yeTcsi MEPMAHEHTHBIM BO3HHKHO-
BEHHEM MPUHIMIHAIHLHO HOBBIX BUJIOB JAEATEILHOCTH U (HOpM €€ opraHuza-
IIMU, HE TOBOPS yKe O elie 0ojiee OBICTPOM MPOrpecce UX TEXHOIOTUUECKON
cocraBisrorei [13].

B cBsi3u ¢ 3TUM, KakK MMOKa3bIBAET CIICLIMAIbHBIA aHAIN3 BCEX OTMEUYECH-
HBIX BOIIPOCOB, BO3HUKAET HEOOXOIUMOCTh qudPepeHmanny KaueCTBEHHO
crenu(pruuecKoro U HECBOJUMOIO K JIBYM YK€ BBIJICJICHHBIM Kjacca Jes-
TEIBHOCTH — cybvexmuo-ungopmayuonnozo [12]. Ero BaxkHewmei oriu-
YUTEILHONU XapaKTEPUCTUKOU SIBJISIETCS TO, YTO B HEM HMMEET MECTO Ta XK€
caMasi B MpuHIUIE TpaHcopmalus (T. €. NPUHIUIIUAIBHAS TIO CMBICITY
U paJuKajgbHasg Mo MaciTaly), KoTopas MpHBeja B CBOE€ BpeMs K HE0OXO-
auMocTi auddepeHnanuu cyobeKT-00bEKTHOTO U CYOBEKT-CYOBEKTHOTO
KJIaCCOB. JTO TpaHc(opMallisi OCHOBHOTO aTpuOyTa JEATeIbHOCTH — €€
npeomema. B cyOBeKTHO-MH(POPMAIITMOHHBIX BHAAX JEATETLHOCTH UM BBbI-
CTyHaeT ye He OOBEKT, HO U HE CYyOBEKT, a COBEPIICHHO UHAS U TIPEACITBHO
cnenuduryeckas CymHocth — uHbopMmanus. OHa cama 1o cede, UCXOTHO
HE SABJISIETCSI HU OOBEKTOM, HU CYOBEKTOM, XOTS MOXKET BKJIKOYATHCS B TOT
U IPYrol — M MO OTIEIBLHOCTH, U OJHOBpeMeHHO. CaMa oHa «0e3pa3yiny-
Ha» K TOMYy, BO 4TO BKJIIO4aeTcs, — K KoHTeHTy. Cdepa meiicTBus u 00-
JACTh MPEJCTABIEHHOCTH 3TOTO TPETHETO Kilacca MPENeNIbHO MUPOKA; B Jie-
ATEIBHOCTSX ITOT0 KJIacca UX OCHOBHOM aTpulOyT — MpeaMeT — HE TOJIBKO
Ka4ueCTBEHHO TpaHchopMupyeTcs, HO U emle Oojee ycnoxusercs [8]. [Ipu-
YeM TaKO€ YCIIOKHEHHUE MPOUCXOJUT B CAMOM IPSMOM CMBICIIE TAHHOTO MO-
HATHS, TIOCKOJIBKY JIeSITEILHOCTh JAHHOTO KJlacca CTaHOBUTCS ele 0osee
OTIOCPEICTBOBAHHOM, a €€ mpeaMeT — elie 00Jiee UMILTUIMTHBIM, BOOOIIE
npuoOpeTasi B psijie CIy4aeB YEPThl MIMEHHO KAYE€CTBEHHO HOBOM pealibHO-
CTU — GUPMYATIbHOU.

Taxkum oO6pa3zom, co BCeil 0UEBUIHOCTHIO U, O0Jiee TOro, C 00bEKTUBHOU
HEO0OXOIMMOCThIO (HOPMYJUPYETC 3ajaya MPUOPUTETHOTO HCCIETOBAHUS
WMEHHO 3TOr0, TTI0Ka HE BIOJIHE TPAJUIIMOHHOTO, HO KpaiiHe BaXKHOTO KJlac-
ca mpoeCCUOHATBLHON JICSITEILHOCTU. YIKE€ BBITIOJHEHHBIE K HACTOSIIEMY
BPEMEHU HCCIICIOBAHUSI BCKPBHIBAIOT TIYOOKYIO MCUXOJOTHYECKYIO CIIEI[U-
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(UYHOCTH TAaHHOTO KJIacca, HAJIMYUE Y HEro KaueCTBEHHO MHBIX 1O CpaBHE-
HUIO C JIByMS IPYTMMH KJIacCaMu OCOOCHHOCTEN U 3akoHOMepHocTel. Kpo-
M€ TOTO, HE MEHEE 3HAaYMMO, YTO UMEHHO 3TOMY KJIacCy MPUHAJICKHUT OYy-
IyIIee; OH C OYEBUAHOCTHIO HAXOJUTCS HA «OCTPHUE» Iporpecca BHUOB
U TUNIOB TIPOdeCCUOHATBLHON JIESITEIbHOCTH — TIporpecca, MaciiTaObl
Y TEMIIbI KOTOPOT'O HE TOJIBKO BEJIMKH, HO 3a4aCTYI0 JaXe HEMPEACKA3YEMBL.
OH m ero majpHEWIas SBOJIOIHUS COCTABISECT HE TOJBKO OJIMKAHMIIYIO,
HO M 00Jiee OTAAJICHHYIO MEPCIEKTUBY Pa3BUTUs MPO(ECCUOHATBLHON Jes-
TE€JIBHOCTH, TPUYEM BBIPAKEHHYIO HACTOJIBKO, YTO B PSAE€ CIydaeB Mpei-
CTaBJIEHUA O HEW BOOOIIE CBOAITCS K MOCTENEHHOMY BBITECHEHHIO BCEX
WHBIX PA3HOBUIHOCTEH MPO(PECCUOHATBHON AESTEIBHOCTH 3THUM TPEThbUM
kiaccoM. Mtak, 3HauuMocTh auddepeHiyanuy TaHHOTO Kiacca 00yCloB-
J€Ha TeM, YTO OH MPEJCTaBISIET COOOM HECOMHEHHYIO M IITUPOKO MPECTaB-
neHHyo peanbHOcTh [13]. C Held HE TOJBKO HEOOXOJMMO CUMTATHCA,
HO UMEHHO €€ W CIIelyeT clieNlaTh MPEAMETOM MPHUOPUTETHBIX HCCIEA0BA-
Hul. Peanu3zanust 3Toil HEOOXOJUMOCTH BBIJIBUTACT HA MEPBBIN IIJIaH BaXK-
HYIO B TEOPETUUYECKOM OTHOIIEHUM 3aaady. OHa cOCTOUT B (hOPMYTUPOBKE
Memoooa02u4ecKo20 nooxood, KOTOPbIA aJeKBaTeH MCUXOJIOTHYECKON Mpu-
poJe JaHHOTO KJlacca ACSATENbHOCTH, a TaKKEe KOHCTPYKTHUBEH B IJIaHE €T0
uccienoBanus [13]. A. B. KapnoBsiM copMylpoBaH HpPHHIMII METACH-
CTEMHOI'0 MOJXO0Aa KaK METOJI0JOTHYECKOr0 CpEJICTBA MCUXOJIOTHYECKOTO
UCCIIeIOBaHUS CYOBEKTHO-UH(POPMAIIMOHHOTO KJlacca IS TEIbHOCTH.

[TockoJibKy BCE MHOXKECTBO KOHKPETHBIX Pa3HOBUIHOCTEH JEATEIHHO-
CTH, 00pa3yrouux CyObeKTHO-MH(POPMAIIMOHHBIM KJIACC, HEBO3MOXKHO pac-
KpBITh B OJIHOM HccienoBanuu, To A. B. KapnoB npenyioxxun uzdpath Ta-
KYI0 €ro J3KCIUIMKalUio, KoTopas Oblia Obl Hambosiee penmpe3eHTAaTHUBHOU
B IUIAHE OCHOBHBIX XapaKTEPUCTUK U OCOOCHHOCTEH, (PEHOMEHOB U 3aKOHO-
MepHOCTell. B cBeTe 3Tux KpuTepreB HET HEOOXOAMMOCTH MOJAPOOHO 000C-
HOBBIBAaTh MOJIOKEHHUE, COTJIAaCHO KOTOPOMY TaKOM SKCIUTMKalUei (TodyHee,
IEJIBIM CEMENCTBOM MPUHITUITUATIBEHO CXOIHBIX IKCIUTUKAIIAN) SBJISIFOTCS BCE
T€ BUJIBI I€SITEILHOCTH, KOTOpPbIE 0a3UPYIOTCS Ha KOMIBIOTEPHBIX TEXHOJIO-
rusix, a 0a30BBIM CPEJCTBOM TPYyJa B HUX BBICTYNAE€T UMEHHO KOMIIbIOTEP-
Hasg TeXHUKa. MIMEHHO WX, MO MHEHHIO aBTOpa, U HEOOXOAMMO CHENaTh
MPEeAMETOM TMPUOPUTETHOTO HCCIECAOBAHUS MPU U3YUYCHHH CYOBEKTHO-WH-
(hOopMaIMOHHOTO KjIacca JesaTelIbHOCTH [12].

Takum 00pa3oM, MOKHO BHUJETh, YTO HCCIICIOBAHUE PA3BUTHUS «MHPA
NeATeIbHOCTEN), TIPUBEAS Ha COBPEMEHHOM JTare K HEOOXOIUMOCTH JTu-
dbepeHIMauM CyOBEKTHO-MH(POPMAITMOHHOTO Kjacca, CTaBUT (DYyHIaMeEH-
TaJbHYIO TI0 CBOEU TEOPETUUYECKOUN U MPAKTUUECKON 3HAUMMOCTH ITPOOJIeMy,
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KOTOPYIO MOXKHO O003HAYUTh KaK MPOOJIeMy «METaKOTHUTHUBU3M U KOMIIb-
I0TepU3aIUI», «KMETAKOTHUTUBU3M U [T-TexHonorun». OHa BKIIIOYAET B Ce-
Os1 OYEHb IMPOKHI CIIEKTP BOMPOCOB U MPOOJIIEM — KaK T€X, KOTOPBIE YXkKe
OTMEUYEHBI, TaK U MHOTHX JPYTHX, KOTOPBHIE U JOJKHBI BBICTYIIUTh B Kaye-
CTBE€ MEPBOOYCPEIHBIX.

PaccmatpuBas mpobiieMy CcyObEKTHO-UH(DOPMAIIMOHHOTO Kjacca JAes-
TeapHOCTH, A. B. KapnoB oOpaiiaer BHUMaHUE HAa MPUHIUIIMATIBLHOE CXOJ-
CTBO U MAaKCUMAJIbHYIO KOHIPYIHTHOCTbh CAMOTO «JIyXa» METaKOrHUTHBU3MA
(ero cdepsnl, mpeameTa, crernuduUKHA, 3aaad, pa3aesioB M IP.) ¥ OCHOBHBIX
KaueCTBEHHBIX OCOOEHHOCTEHN NeATeIbHOCTU UHPOPMAIMOHHOTO XapaKkTepa,
peanu3yeMbIX Ha 0a3e KOMIBIOTEPHOM TEXHUKH. B 4acTHOCTH, WM3BECTHO,
YTO B CTPYKTYPE METAKOTHUTHBU3MA UCTOPUUYECKHU CIOXKHWIKNCH U SIBIISIIOTCS
B HACTOSIIIIEE BPEMSI OCHOBHBIMH JIBE€ €r0 «COCTABJISIONIUEY», BA TJIABHBIX
HarnpasyieHus. [lepBoe nMeeT CBOMM MPEAMETOM HCCIIEI0BaHNE METAKOTHU-
TUBHBIX Npoyeccog: 3TO ONEPAMOHHOE HAMpPaBJIEHUE, KOTOPOE U 3aKperie-
HO B TEpPMHHE «METAKOTHUTHUBHU3M». BTOpoe HampaBjieHHE HUMEET CBOUM
NPEAMETOM 3HAHUsS, HO 0COOOr0 THUIMA — «3HAHUA O 3HAHUAX», T. €. Me-
Ta3HAHUS: 3TO ONEPAHIHOE HANPABICHUE, KOTOPOE 3aKPEIJIEHO B MOHITUU
«TrcuxoJiorus Merano3HaHusi». A. B. KapnoB ykaspiBaeT, 4To (pakKTUUYECKHU
CKJIQJIBIBACTCSI CUTYAIUs, IPU KOTOPOH 00€ ITH OCHOBHBIE «COCTABJISIOIINE
METaKOTHUTUBHU3MA «BOILIOMIAIOTCS» B CYTH MH(POPMAIIMOHHON JEATEIbHO-
CTH TTOCPEJICTBOM KOMITHIOTEPHOM TEXHUKH, HO U caMa TEXHUKA BBICTYIACT
pU 3TOM B (YHKITUU MPAKTUYECKHU MOJIHOTO aHAJIOoTa U «IEPBUYHBIX» MPO-
1[ECCOB, U «MEPBUYHBIX» 3HAHUU. CyOBEKT K€ JeATEIbHOCTA C HEOOXOU-
MOCTBIO BBICTYMAET MPHU 3TOM M KaK peaiu3aTop MPOIECCOB MO YIPABICHUIO
ATUMH «IIEPBUYHBIMU» MPOIIECCAMW», U KaK HOCUTENb, a TaKXKe Mpeoopa3o-
BaTeJIb 3HAHUN 00 ITUX «IEPBUYHBIX» 3HaHUAX. ClieIOBaTEIbHO, 3aKIIF0YAET
aBTOp, TAKOro poja CyObeKTHO-MH(GOpPMAIIMOHHAS NESITEILHOCTDb MOXMCEm
ObITh TOHSITA TOJIBKO Kak MeTakorHuTuBHasa [13]. Mexay undopmaimeit
(KaK mpeaMETOM JAESITEIbHOCTH) U CYOBEKTOM JIEITENbHOCTA HAXOAUTCS Ta-
KO€ CpEICTBO TpyJa (KOMIIbIOTEp), KOTOpPOE IO CaMOW CBOEH CYIIHOCTU
(haKTUYECKH BBICTYIACT HOCUTENIEM IIEJIOM CUCTEMBbI MPOILIECCOB U CUCTEMBI
3HaHMM (0a3bl 1aHHbIX). OHM, OJIHAKO, HOCAT cHelU(UIECK KOTHUTHBHBIN
XapakTep, IPUYEeM B3SIThIE€ B MX €AUHCTBE. TO METAaKOTHUTHBHOE COJIepKa-
HUE, KOTOPOE MPEACTaBICHO B WHJIMBUIYATbHOU TICUXHKE BO BHYMpPEeHHEM
miaHe (B YacTHOCTH, B MHTPANCUXUYECKON IIJIOCKOCTH), B CYOBEKT-
HO-UH(OPMAITMOHHBIX JEATECIHPHOCTSAX OKa3bIBACTCS MPEACTABICHHBIM YKe
BO 6HeuwHeM TIJIaHe, B TOM YHCII€ U B paclpeaeICHHOM BHUAE MEXIYy CaMHM
CyOBEKTOM M CpEJICTBOM €ro Tpyaa. MOXHO BHUAETb, YTO HMMEET MECTO
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NPUHLHMINAIBHO HOBas JIEITEIBHOCTHAS PEaJbHOCTb, KOTOpas HHUKAK
HE MPUCYIa JIByM TPAAULIHOHHBIM KJIACCaM M KOTOpas OIpEesIeT Kade-
CTBEHHOE CBOEOOpa3ue TPEThEro Kjacca M €ro HECBOJAUMOCTh K MEPBBIM
JIBYM. JTy PE€aJbHOCTh BO BCEM €€ MOJHOTE, CI0KHOCTH, & OTYACTU U HE-
OOBIYHOCTH €111€ MPEICTOUT MOHATh U OCO3HATh.

Tak, Ha ocHOBe BbINOJHEHHBIX A. B. KaprnoBsiM Hccieg0BaHU MOKHO
CUMTaTh, YTO peajbHas OpraHu3anus MNpo(ecCHOHANTBHOU NESITEIHHOCTH
CYILIECTBEHHO 00JIee CIIOXkHA, HEKENU 3TO MojaraeTcss TpaguuuoHHo. Oco-
OCHHO SIPKO ATO MPOSIBISETCA UMEHHO B KJIacce€ CyOBEKTHO-CYOBEKTHBIX BU-
J0B (B 4aCTHOCTH, YNPABJICHUYECKOH, MEAAarorudeckom, a Takxke 0a3upyro-
mieicss Ha KOMIBIOTEPHBIX TEXHOJIOTHAX); OHa OOpa3oBaHa HE TpeMsl, Kak
3TO CYUTAETCA AKCHOMATHYHBIM, a IIATBIO OCHOBHBIMH YpOBHSIMH. OHa,
HapsAy C U3BECTHBIMU, BKIIIOUAET B c€0s €IIe U YPOBHHU, 0003HAUYCHHBIE MO-
HATUSAMH METaJIeATEIbHOCTHOTO U nHppaaesTenpHocTHOTO [13].

4.2. PaccmompeHue npo6.iemMbul ynpas/aeHus 8 pamMKax
Cy6'6eKMHO-UHPOPMAYUOHHO20 Kadcca dessimeabHocCmu

Kak Obuio ykazaHo, ympaBlieHYeCKas IESTEIbHOCTh KaK OCOOBIM BH/I
npo(ecCHOHAILHOTO TpY/ia 00J1a/1aeT MPEeACIbHON CI0KHOCTBIO. JlaHHbBIN BUT
OTHOCHUTCSI K CYOBEKT-CyOBEKTHOMY KJIACCY JIEATEILHOCTH U 00JaaeT 1eJIbIM
psaaoM crienmpuyeckux xapaktepuctuk [16]. K Hacrosimemy BpemeHH 0CO-
OCHHO aKTyaJIbHbIM CTAHOBUTCS WM3YyUYCHHME JIAHHOTO BHUAA JACSITEIBHOCTU
B paMKax CyOBEKTHO-MH(DOPMAIMOHHOTO Kjlacca AeSTeNIbHOCTH. [ nobanbHas
uH(popmaTu3alys OOIIECTBA B LIEJIOM U «MHpa MPodeccuin» B YaCTHOCTH Jie-
JaeT 0OBEKTUBHO HEOOXOAUMBIMU HUCCIEAOBAHUS ITOTO MOKA HE BIIOJIHE Tpa-
JTUIMOHHOTO, HO KpailiHe BaXXHOTO Kjacca NpodecCUOHATbHON IEATeTbHOCTH.
Cdepa npenctaBIeHHOCTH JAAHHOTO KJacca MPEAeNIbHO IIMPOKa — OT Jied-
TCJIILHOCTH SKOHOMHCTA JIO JEATEIbHOCTH ydueHoro [9]. B HeM ocHoBHOI art-
pUOYT NEATETLHOCTH — €€ MPEAMET — HE TOJBKO Kau€CTBEHHO TpaHC(OopMu-
pyercs, HO U ele Oonee ycnoxHsiercs. [IpuueM Takoe yclioKHEHUE MPOUCXO-
JTUT B HEMOCPEACTBEHHOM CMBICIIE JTAHHOTO TOHSTHUS, MOCKOJBKY ICSTENb-
HOCTh JIaHHOT'O KJIacca CTAHOBHUTCS elle O0oJjiee OINMOCPEJCTBOBAHHOM, a €€
npeaMeT — ele 0osiee UMIUTMIUTHBIM, BOOOIIE MproOpeTas B psijie ClIydacn
YEePThI BUPMYAILHOU PEATHBHOCTH.

Takast 2BOJIIOIIMS 3aKOHOMEPHBIM 00pa30M MPOSBISETCS U B TpaHChOp-
Maluy 0a30BbIX MOJXOJ0B K CAMOMY aHAIIM3Y JAesATelbHOCTH. OUueHb MoKa3a-
TEIbHBIM B JAHHOM OTHOIIICHUH SIBJISIETCS TO, YTO MO OTHOIICHHUIO KO BTOPOMY
OCHOBHOMY KJIACCY JIEATEIbHOCTH — CYOBEKT-CYObEKTHOMY — CYILECTBEHHO
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OoJiee pelieBaHTEH HE KaKOW-JIMOO M3 MOAXO/0B, CIOKHUBIIMXCS TIPU aHAIU3E
JeSATEeIbHOCTEH JIPYyroro Kjiacca — CyObEKT-OOBEKTHOI'0, a MPUHIMIHAIBHO
WHOM TToAX0d — ¢hyHKyuoHavHo-nicuxonorudecknii. OH, KaKk U3BECTHO, Oa-
3UpyeTCs Ha COOTBETCTBYIOUIEM, (DYHKIIMOHAIBHOM TIOHMMaHWUU CaMou
yIpaBJIEHYECKONW NEATeILHOCTH, BOCXOAIIEM K IIKOJIC aJIMUHUCTPATHBHOTO
ynpanenus [13]. JlaHHBIA TOIXO0 MPEANOiIaracT NCMOJIb30BaHUE B KAU€CTBE
OCHOBHOM €IMHHUIIBI aHAJIM3a OCHOBHBIC yIpaBieHUeCKHe (PyHKIMU. B cBsi3u
COTUM, a TaKK€ CO MHOTMMH HWHBIMH OOCTOSITEIbCTBAMU €CTh OCHOBAHUS
MpeIoiararh, YTO U MO OTHOIICHUIO K CyOBEKTHO-MH(POPMAITMOHHOMY KJlac-
Cy JAesTenbHOCTel Hanbosee PeIeBAaHTHRIM MOAXO0/I0OM TAKXKE JOJKEH BBICTY-
IUTh KaKOW-TMOO MPUHIIMITHAIBHO UHOL, HEXKEIH BCE pa3pabOTaHHBIE, IMOJ-
X0/l K €r0 MCUXOJIOTUYECKOMY aHAJIH3Y.

AHanornu4Has JIOTuKa TpaHcPopMaIu MPEACTaBICHUN IKCIUIUIIUPYET-
Csl HE TOJBKO CO «CTOPOHBI TEOPUN», HO U CO «CTOPOHBI MPAKTUKWY. [leH-
CTBUTENbHO, OJIHOW W3 OCHOBHBIX YE€pPT COIMOAIKOHOMHYECKOTO DPa3BUTHS
oO0I1ecTBa SIBJISETCA, KaK YK€ OTMEYAIOCh, 00bEKTHBHO Pa3BEPTHIBAIOIIUNCS
IIPOIIECC DBOJIIOIIMU U 3aKOHOMEPHBIX MpeoOpa3oBaHuii (GOpM U BHJIOB, TH-
OB U KJIACCOB MPO(ECCHOHATBHON JEATeTbHOCTH — TO, YTO OOBIYHO 000-
3HaYaeTcsl TMoHATHEM «(puoreHesa nesrenbHocTn» [28]. B atoM miane
OUYCHb ITOKA3aTEIBHOM SBISICTCS TIEPEX0]] OT TOMUHUPOBAHUS B OOIIECTBEH-
HOM pa3leNIeHUH TPyJa CyOBheKT-OOBEKTHBIX BUIOB JEATEIBHOCTH K CyOb-
eKT-CyOBEKTHBIM BHJaM, a TAKXKE CMEHa WX poJin U MecTa B HeM [13]. B co-
CTaB BTOPOTO Kjacca BXOMST ONMPEACIISAIONINEe Il COBPEMEHHOTO 00IIecTBa
BUJIBI TTPOQECCUOHATBHON AEATEILHOCTH: yIpaBJIeHYECKass U OpraHu3alln-
OHHas, 00pa3oBaTelibHAs JEATCILHOCTh BO BCEX €€ MHOTOYHMCIICHHBIX pa3-
HOBHUHOCTSIX, BpadcOHas JACATEILHOCTh, BECh CIIEKTP «CHUTHOHOMUYECKHUX)
BUJIOB JIEATEIILHOCTU, CEPBHUCHAs W PEKpPEAlMOHHAs JEATEIbHOCTh, BUJIBI
NEATETLHOCTH, CBS3aHHBIE C KOMIIBIOTEPHOM TeXHUKOW. Bo3HWKHOBEHHE
U CTPEeMUTEIbHAS SKCIIAHCHS MOCISIHUX, B CBOIO OYepe/lb, CTUMYJIMPOBaHa
OypHBIM pa3BUTHEM CaMO# KOMIIbIOTepHOW TexHuku [6; 7; 8; 9; 10; 12; 13].
CMeHa AByX TpaJulIMOHHO IUDPEPEHIIMPYEMBIX KIIACCOB, ITOCTEIIEHHOE
¥ HEYKJIOHHOE M3MEHEHHE MPHOPUTETOB B CTPYKTYpPE OOIIECTBEHHOI'O pa3-
JeNIeHUsI Tpya — 3TO U €CTh OOBEKTHUBHAS IO MPHUPOJIC M MarucTpaibHas
10 MacImTady TeHICHIIMS U3MEHEHUS MHpa rpodeccrii. BaxxHo, 4TO UMEHHO
CyOBEKTHO-UH(POPMAITMOHHOMY THUITY ACSTEIBHOCTH MNPUHAMICKUT OyIy-
Iee; ATO CTAaBUT BOMPOC O €ro MPHOPUTETHOM M3YyYECHHH, O CUHTE3€ MPE/I-
CTaBJICHU O HEM U O pa3paboTKe 0000IIArOIIeH MCUX0JIOTHYECKON TEOpUH
nesrenpHOCcTH. OHa JOJDKHA CHHTE3MPOBATh B ceOE MPEACTaBICHUS Kak
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0 CYOBEKT-00BEKTHBIX M CYOBEKT-CYOBEKTHBIX €€ THUMaX, Tak U 0 €€ CyOb-
€KTHO-UH(OPMAIIMIOHHOM THIIE.

[Ipu paccMOTpeHUU ATHUX BOMPOCOB 11€€CO00pa3HO MPUBJICYH PE3YJIb-
TaTbl JOCTATOYHO OOMIMpPHOTro IMKiIa ucciaenoBanuii A. B. Kapmosa, kaca-
IOIMUXCS  JACATEIIbHOCTH  YHPABIEHYECKO20 W Op2aHU3AYUOHHO20 TUIIA.
MeHHO OHa sBIseTCS HaubOojee pPenpe3eHTaTUBHBIM MPEICTaBUTEIEM
CyOBEKT-CYOBEKTHOTO KjIacca, MaKCHMAJIBHO TOJHO BOILIOIIAas B cebe Bce
€ro OCHOBHbIC aTpuOyThl. Takoi €€ MPUHIMITHAIBHBIN XapaKTep BbISABISCT-
Csl B IUIAHE BCEX OCHOBHBIX KaTErOpwil, MNOCPEACTBOM KOTOPBIX AKCILUIUIIU-
pyeTcs cosiepKaHue 0001 IeSITEIbHOCTH — KaTeropuii 00beKTa U CyOheK-
Ta JIeSITELHOCTH, €€ IPeAMETa U YCIOBUM, a TaK)Ke Mpoliecca JeaTeIbHOCTH
U cpencTB e€ ocymiectBieHus [13]. OTo o3Havdaer, 4TO B KAKJIOM U3 YKa3aH-
HBIX aCIEKTOB MOHATHE METAJEITEILHOCTH HE TOJBKO OKa3bIBaeTCs HanbO-
Jee aJIeKBaTHBIM CPEJICTBOM XapaKTEPUCTUKHU YIMPABICHUYECKON JEATEIBHO-
CTH, HO U IPUOOPETAET BaXKHBIC CICIU(DUUECCKUE TPAHH.

[To oTHOIIEHHIO K KaTErOpUU CYOBEKTa B ACIEKTE €ro pojr Kak KOMIIO-
HEHTA yIPaBJICHUECKON ACATEIbHOCTH OOHAPYKUBAECTCS s BECbMa IMOKa-
3aTeNbHBIX 3aKOHOMepHOcTel. [Icuxonornueckoe cogepkaHue ynpaBieHUe-
CKOM JESATEbHOCTH MOXKET OBITh HamOoJIee MOJHO U KOPPEKTHO PACKPHITO
B TOM Clly4ae, eclid €€ TpaKToBaTh KaK OPraHMYeCcKyl0 4acTh Oosee oOIiei
CUCTEMbI — CUCTEMbI COBMECTHOU JIEATEIbHOCTH MEPAPXUUECKU OPraHU30-
BaHHoro tuma [9; 13]. B aToM cily4ae CTaHOBSTCS OYCBUIAHBIMU JIBE TJIaB-
HbIE OCOOCHHOCTH CyOBbEKTa JaHHOU JeATeIbHOCTH. Bo-mepBhiX, OH MpHro0-
peTaeT YepThl MOJUCYOBEKTHOCTH, BOOOIIE O0OPETAECT CTATYC KOJJIEKTUBHOTO
cyOobekTa. Bo-BTOPBIX, CYOBEKT CTAHOBUTCS MPH 3TOM HE TOJBKO MHOXE-
CTBEHHBIM U «pacmlpeeiCHHbBIM», HO U opraHu3oBaHHbIM. [locienHee pea-
JIU3yeTcs yepe3 ABa 0a30BBIX MPUHIMIA YIPABICHUYECKON AESTEIbHOCTH —
KOOPJMHAIIMOHHBIN (TOPU30HTANIBHBIN) U CyOOpIMHAIIMOHHBIN (BEPTHUKAIb-
HbIl1). KOJIJIEKTUBHBIN CYOBEKT TEM CaMbIM MPUOOPETAET YEPThl CTPYKTYP-
HOCTU U UEPAPXUYHOCTH COOCTBEHHOM opraHu3anuu. OH, OJJHAKO, BBICTYyIIA-
€T MIPU ITOM HE KaK MOHOCYOBEKT, a Kak MoiaucyonekT. O0Imas CTpyKTypa
PEeryJIsSIIid COBMECTHOM JEATEIBHOCTH MPUOOpPETAET, CleI0BaTEIbHO, Yep-
ThI OJIUCYOBEKTHOM, & PYKOBOJIUTENIb M KAX/bI U3 HUCIOJIHUTEIEH BBICTY-
MAalT MPU 3TOM Kak MapIdaibHbIe CyOBEKTHI OOIIEeH COBMECTHOM AEsATEINb-
HocTU. HambOonbImas CoXHOCTh M CHEMU(DUIHOCTh TAKOW PEryJsiuu Co-
CTOUT B TOM, YTO, HECMOTPS Ha MOJTUCYOBEKTHBIN XapaKTep COBMECTHOM Jie-
ATEIBHOCTU (WJIM UMEHHO B CHJIY €r0 HaJlu4us), OHa OOBEKTUBHO JIOKHA
OBITh LIEHTPAJIM30BAHHOM, UEPAPXUUECKH MTOCTPOCHHOM, UHTETPUPOBAHHOM,
a B 9TOM CMBICIIC — MOHOCYOBEKTHOH [13].
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Takum oOpazom, CyOBEKT YMpaBICHYECKON MESITEIBHOCTH B ITUPOKOM
(1 moTomMy HauOosee MOTHOM CMBICIIE) — 3TO HE MPOCTO KOJUICKTUBHBIN
CyOBEKT, a 00s3aTeIbHO CTPYKTYPHUPOBAHHBIH W OPraHU30BAaHHBIA MOJIHU-
cyOBekT. Tem caMbIM OH y)X€ HE TOJIbKO MO KPUTEPHUIO «KOJJICKTUBHOCTHY
BBIXOJIUT 32 PAMKHU TPATUIIMOHHONW MOHOCYOBEKTHOCTH WHIWBUIYaTIbHOMN
NEATETLHOCTH (YTO OYEBMJIHO), HO U CTAHOBUTCA MPUHIMIHAIBHO WHBIM
10 COOCTBEHHBIM — KauyeCTBEHHBIM, COJEPKATeNbHBIM KpuTepusiMm. OH
UMeEeT COOCTBEHHYIO U JIOCTATOYHO CHEHU(PUIECKYIO CTPYKTYpPY, OpraHu3a-
I[MI0, MEXaHU3Mbl MHTETPAIIMM U CPEJICTBA Mepapxu3anuu. Bce oHu kaue-
CTBEHHO HWHBIC, HEXKEJIM aHAJOTUYHBIE CPEICTBA M MEXaHU3Mbl WHIUBUY-
AIbHOM, TO €CThb CYOBEKTHO-OOBEKTHOUM AesTenbHOCTU. CleoBaTeNbHO,
U TI0 3aKOHOMEPHOCTSIM CBOEH OpraHu3alluy KOJUIEKTUBHBIA CyOBEKT TaKkKe
BBIXOJIUT 3a MpPEAeSbl UHIAUBUAYATBHOTO CYOBEKTa; OH CTAHOBHUTCS CBOETO
pona meracyobekTom [9; 13].

Becbma cBoeoOpasHbie U paaMKadbHbIE TpaHChOpPMAIUK XapaKTepHBI,
KaK y>K€ OTMEYaJIOCh, JUIsl OCHOBHOT'O aTpuOyTa YNpaBICHYECKON AesITeNb-
HOCTH — npedmema. VIM CTaHOBUTCS CTOJb CHeIUpUYecKas BO BCEX OTHO-
MICHUSX PEaJTbHOCTh, KAKOBOM BBICTYMAET JEATEIbHOCTb, HO JEATEIHLHOCTH
IPYTUX JIOJIed — IOJYMHEHHBIX, YIPaBISIEMbIX, BeAOMBIX. CTOJIb SBHOE
U TIPUHIIMITHAIEHOE CBOEOOpa3ue mpeaMeTa yrupaBiIeHIeCKON JesTeNbHOCTH
HE MOKET HE BECTH K aHAJOTUYHBIM, T. €. TAKXKE MPUHIUIHUAIBHBIM TPAHC-
dbopmanusM opraHuzaiu dToi nesrenbHOCTH. Hambonee BakHOU cpemu
ITUX TpaHCHOPMAIIUHA SBIISICTCS BOZHUKHOBEHHUE HOBOTO YPOBHSI PETYJISIINH
— METaJeATeIbHOCTHOT0. OOpPETEHNE UM CTaTyca BEIYIIEro BO BCEH CTPYK-
Type ypoBHei opranm3aiuu [10; 13]. AHanorudsele, T. €. MIPUHIAITAAILHBIC
U SIBHBIC TpaHCPOpMaIu 0OHAPYKUBAIOTCS M TIPH PACCMOTPEHHUH TICUXO0JIO-
TUYECKON TPUPOJIBI YIPABICHUYECCKON JEATEIHBHOCTH B OTHOIICHUHU CIEIIH-
buku e€ ob6vexkma. bonee Toro, 3Tu TpaHcHopMaIUU SABIAIOTCS HE TOJIBKO
MaKCUMaJbHO TPEACTaBICHHBIMU, HO (DaKTHUYCCKH MpeneibHbIMUA. MMmeeT
MECTO TIOJIHAasi MHBEpCUS O0BEKTa, KOTJa OH, HE TepecTaBas ObITb CaMUM
co0oM (T. €. UMEHHO 00BEKTOM), MIPEJCTAET U B KAUECTBE CYObEKTa (TOUHEE,
MHOJKECTBa CyOBEKTOB, UTO B eIle OOJIbIIEH CTENeHU YCIOXKHAET CUTya-
o). Takum o00pa3oM, OOBEKTOM YIPABICHYECKON AEATEIBHOCTH PYKOBO-
TUTENS SBJISETCS crelnruIHeiInas BO BCeX OTHONICHUSX M BHEITHEIIOJIO-
»KEHHas 110 OTHOIICHHIO K HEMY PEajJbHOCTD; €0 BBICTYIACT COBOKYITHOCTh
yOpaBiasieMbIX CyObekToB. OHa OJHOBPEMEHHO SIBIIACTCS M PEATbHOCTHIO
00BEKTUBHOM, U peaIbHOCThIO CyOBeKkTHBHOM [13].

[IpeameToM neATeTbHOCTH CTAaHOBUTCS CTOJb CHEIU(DUYCCKUN BHEII-
HETIOJIOKEHHBIH 00BEKT, KAKOBBIM BBICTYMNAET CaM CYOBEKT (TOouHee, CyOb-
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€KTbl), IPyTrue JIOJIU, «COLMAIbHBIE OOBEKTh». BO3HHMKAIOT MPEaNOCHUIKU
JUIsl KAUECTBEHHO MHOW OpraHu3alluu JIeSITEIbHOCTU B 1I€JIOM, MPU KOTOPOU
CYOBEKT U 0OBEKT OKA3bIBAIOTCS U «PABHOMOIIHBIMIY IO CBOMM BO3MO>KHO-
CTSIM, M UJICHTUYHBIMU 110 MEXaHU3MaM CBOEr0 (PYHKIIMOHUPOBAHUS — O/I-
HOCYITHOCTHBIMU [6; 7; 9]. PaccMorpeHHbIe aTpuOyTBI M OCOOCHHOCTH
yOPaBICHYECKUM JEATEIbHOCTA KaK HauOoJiee pPenpe3eHTATUBHOIO MPE-
CTaBUTENSI CYOBEKT-CYOBEKTHOTO Kjlacca 00YCIOBJIEHBI, TJIaBHBIM 00pa3oM,
paaukaibHbIMU TpaHchopManusiMu €€ o00bekTa. B CBsI3M ¢  3TUM,
no mHeHuto A. B. KaprnoBa, HeoOxoaumMo oOpaTUThCS K MPEICTABICHUIM
0 MaKCHMAJIbHO 00O0OIIEHHON IKCIUTUKAIMU CTPYKTYPbl TPYJOBOH JESITEb-
HOCTH KaK TakKoBOW (M JItOOOW WHOM JESITEIbHOCTU), KOTOPHIE OTPaKEHbI
B TaK HasbiBaecMoi «popMmyite nestenbHOCTH» [9; 13]. CorracHo e peab-
Has OHTOJIOTUS AEATEIIbHOCTH SKCIUTUIMPYETCS Yyepe3 Tpuaay 0a30BbIX «CO-
CTaBJISIOIIUX». CYOBEKT, 00BEKT U MPOIECC UX B3aUMOACHCTBUS, T. €. COO-
CTBEHHO JEATEIbHOCTh, B3dTass B €€ BPEMEHHOU pa3BepTke. Bce paccmor-
peHHbIC crenU(pUKAIIUU COMPSIKEHBI C OJHUM M3 OCHOBHBIX WJICHOB JTOMU
TpUagbl — C 00BEKTOM JeaTeNbHOCTH. OHAKO HEOOXOAMMO PACCMOTPETH
€lie OJWH TakXe OCHOBHOM KjacC JCSITEIBbHOCTH — CYOBEKT-
HO-uH(opmarmonHbid. Kak yke oTMeuanoch, OH BKJIIOYAET B CeOSl Takue
OTHOCHUTEJIBLHO MPOCThIE BUIBI JICATEIHBHOCTH, KaK TEXHUUYECKUE PA3HOBU/I-
HOCTU JEATEIIbHOCTH 3KOHOMHYECKOTO MNPOQUIS WM MHOTOYHCICHHBIE
Pa3HOBUIHOCTH CEPBUCHBIX JIESITEIBHOCTEH, peau3yeMbIX Ha KOMIIbIOTEP-
HOI 06aze. OgHAKO OH € BKIJIIOYAET, HO Ha MPOTUBOMOJIOKHOM «IOITHOCE»
CJIO)KHOCTH, U TAKOM MPENENIbHO CIOKHBIM BUJI IESITEIbHOCTH, KaK Hay4Has,
MOCKOJIBKY OHA TaK»Ke€ OOBEKTUBHO M HEPA3PHIBHO COMPSIKEHA C «IPOU3BO/I-
CTBOM» HOBOU MH(pOpMaIMK — HOBBIX 3HaHUU. [{enecoobpazno quddepeH-
UPOBATH JIBA TUIA KAYECTBEHHON I'€TEepOreHHM JTAHHOTO KJlacca JAEsITElb-
HOCTEH: BEPTHKAIbHYIO M Topu3oHTalbHYIO0 [13]. Kpome Toro, Bo3M0XHO
nuddepeHIIpoBaTh JBa OCHOBHBIX 3HAYCHUS TMOHATHS CyObEKTHO-HH-
(hOpMalIMOHHOTO KJIacca AESITEIbHOCTH — IIMPOKOE U y3koe. B mepBom
(bUKCUPYIOTCS BUBI JEATECIHHOCTH, IJIaBHBIM MPEIMETOM KOTOPBIX BBICTY-
naet uHGOpMaIMs Kak TaKoBas; He OOBEKT B €r0 MPUBLIYHOM CMBICIIC, & €TO
yHOTpeOJICHUE B CaMbIX pa3HbIX an(aBUTax U CPEJICTBAX CEMaHTU3AIIHH.
OpmHako B 3THX BUJIAX JIESITEIBHOCTUA HE COACPIKUTCS TaKUX CPEJCTB U UHBIX
OTIEPAIMOHHBIX BO3MOXKHOCTEH, KOTOPBIC MO3BOJISIIM OBl OCYIIECTBUTH pa-
ooty c¢ Heil. [TocnenHsisi ocTaeTcsl UCKIIFOYUTEILHON MPEPOraTUBON CyOBbeK-
Ta. [IOHATHO, 4TO CIEKTP TAKUX NEATEIBHOCTEN YPE3BBIUAHO BEJUK U Mpe-
JeIbpHO pa3HooOpazeH. Bo BTopom 3HaueHUU (UKCUPYIOTCS T€ BUIBI ACS-
TEIBHOCTH JJAHHOTO KJacca, KOTOpble OOJaJal0T TOJBKO 4YTO 3a(uKcupo-
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BaHHOW 0COO0eHHOCThIO0. ClieoBaTeNbHO, B HUX HMMEET MECTO MPUHIIUIIH-
aJIbHO HOBBIN aTpUOYT — CBOETO pOJia pacnpeoeiieHue CaMoi 1€ TeIbHOCTH
MEXIy CyObEKTOM U UHBIMH, BHECYOBEKTBIMHU COCTABIISIONIMMU JIEATEIbHO-
CTH, YTO UMEET MHOTOYHCIICHHBIE MOCIECTBUS JJISI ICUXOJIOTMYECKON TPHU-
POJIbI 3TOH nesrenbHocTH [13].

Ha ocHOBe cka3aHHOTO BO3HHMKAeT MPUHIMUIIUAIBbHAS MpoOiema, sBs-
IOILASICS TUMTMYHOM M JUISl UCCIIEIOBaHUs ABYX TPAJULIMOHHBIX KilaccoB. I1o-
CKOJIbKY BCE MHO>KECTBO KOHKPETHBIX Pa3HOBUIHOCTEU JEATEIBHOCTH, 00-
pa3yoImux CyObeKTHO-UH(DOPMALIMOHHBIA KJIACC, HEBO3MOXKHO H3Yy4aTb
«B 1IEJIOM», TO HEOOXOAMMO H30paTh TaKyl0 €ro SKCIUIMKAILUIO, KOTOpas
Obl1a Obl HanbOoJiee PENPE3CHTATUBHOMN B IJIaHE €r0 OCHOBHBIX XapaKTEpH-
CTUK U 0COOCHHOCTEH, (PEHOMEHOB M 3aKOHOMEpHOCTEM. Takol IKCIUIHKa-
nue (TouyHee, LENIbIM CEeMEWCTBOM MPUHIMIUAIBHO CXOIHBIX 3KCIUIAKA-
1Ui) sBIAIOTCS, 0 MHeHUIO A. B. KaprioBa, Bce Te€ BUIBI JI€SITEIBLHOCTH,
KOTOpBbIE 0a3UPYIOTCS HAa KOMIBIOTEPHBIX TEXHOJOTHIX, a 0a30BBIM CPEJ-
CTBOM TPYy/Jia B HUX BBICTYA€T UMEHHO KOMIIBIOTEpHAS TEXHUKA.

[TokazatenbHO (M JOKa3aTeNbHO), YTO UMEHHO MPU TaKOW KOHKPETHU3a-
IIUY TPEIMETA UCCIIEAOBAHUS BBISBIACTCS 0OCTOSTEIHCTBO HANOOJIEEe MPUH-
UMHATBHOTO TJIaHa U PyHAaMEeHTaIbHOTr0 3HaueHus. OHO CTaHOBUTCS €I
0oJiee 3pUMbIM UMEHHO C MO3UIIMI METOJ0JIOTHYECKOTO MOAX0/1a, pa3pado-
TaHHOro A. B. KapnoBbIM U IpesioKeHHOTO B KayecTBE 0a30BOTO ISl pe-
meHusi Bompoca 0 aud@epeHuauu OCHOBHBIX KJIACCOB JEATEIbHOCTH,
B TOM YHUCJI€ U CyOBEKTHO-UHGOPMAIIMOHHOTO. DTO MOAXO, 0a3UPYIOITUiA-
CsS Ha CHHTE3€ IMCHUXOJOTMYECKOW TEOPUHU NESITEILHOCTH U COBPEMEHHOTO
merakoruutuBusma [10; 12; 13]. B cBoeMm 00111eM BHIe JTaHHOE 00CTOATEIb-
CTBO 3aKJIFOYAETCSl B MPUHIIUIHAIBLHOM CXOJICTBE OCHOBHBIX OCOOCHHOCTEH
NEATEIIbHOCTH MH(POPMAIMOHHOTO XapaKTepa, peaiu3yeMbIX Ha 0a3e KoM-
NBIOTEPHON TEXHUKH, U CaMOM CyTH METaKOTHUTUBHU3MA (ero cepsl, mpe-
MeTa, creruduKky, 3a1ad, pa3aeiaoB U 0p.). U3BecTHO, UTO B CTPYKType Me-
TaKOTHUTUBH3MAa UCTOPUUECKHU CIOKWIKNCH U SIBISIFOTCSA B HACTOSIIEE BPEMS
OCHOBHBIMHU JIBE€ €T0 «COCTABJISIONINEY, 1B TJIaBHBIX HampaBieHus [6; 7; 9;
13]. TlepBoe uMMeeT CBOMM MPEAMETOM MCCJIEIOBAHUE METaKOTHUTHUBHBIX
npoyeccosg’. 3TO ONEPALlMOHHOE HAIpPaBJIEHUE, KOTOPOE U 3aKPEIJIEHO B TEP-
MUHE «METaKOTHUTHBU3M». BTOpoe HampaBiieHHEe UMEeT CBOUM MPEAMETOM
3HaHUSA, HO 0COOOTO THMNA — «3HAHHS O 3HAHUSAX», T. €. MEMA3HAHUA. ITO
ONEpaHHOE HAMPABJICHUE, KOTOPOE 3aAKPEIJICHO B MOHATUM «IICUXOJIOTHUS
METaro3HAHUS.

CxazipiBaeTCs CUTYyaIs, TP KOTOPOil 00€ 3TH OCHOBHBIE «COCTaBJISIO-
I1€» METAKOTHUTUBU3MA HE TOJILKO OPraHUYHO U MOJHO BOIUIONIAIOTCA B CY-
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TH WHGOPMALMOHHOW JEATEIBHOCTH, PEaM3yeMON MOCPEACTBOM KOMIIbIO-
TEPHOU TEXHUKH, HO M CaM KOMIIbIOTEP BBICTYHAET MPU 3TOM B (PYHKIUU
MPAKTUYECKU MOJTHOTO AHAJIOTA U «IEPBUYHBIX» MPOLECCOB, U IIEPBUYHBIX)
3HaHUU. CyOBEKT ke ACSITEILHOCTU C HEOOXOAMMOCTBIO BBICTYIIAET MPHU 3TOM
U KaK peajiu3aTop MPOIIECCOB MO YIIPABICHUIO STUMHU «IEPBUYHBIMID MPOIIEC-
camMu», U Kak HOCHUTEJb, a TakKe MpeoOpa3oBaTelib 3HAHUN 00 ATUX «IIEPBUY-
HBIX» 3HaHUsAX. CiemoBaTeNbHO, TAKOTO poja CyOhEeKTHO-MH(OpMAIIMOHHAS
NESITEILHOCTh HE TOJIBKO MOXKET OBITh pACCMOTpPEHA C MO3UIIMA METAKOTHUTH-
BU3Ma WIM JaXK€ HE TOJbKO MOXET OBITh TOHATAa KaK METaKOTHUTUBHAS
1o cBoeit cyTH. Jleno emie u B TOM, YTO OHA He Modicem Obimb TOHATAa HUKAK
uHade [13]. Mexny nadopMaruei (kak IpeMeToM IeTEIIbHOCTH) U CYObeK-
TOM JAESATENBHOCTA HAXOAUTCS TAKOE CPEACTBO TPyAA (KOMIIBIOTEP), KOTOPOE
o caMoi coed CyTH (PaKTHYECKH BBICTYMA€T HOCUTENIEM €O CHUCTEMBI
MIPOLIECCOB 1 CHUCTEMBI 3HaHui (0a3 gaHHbIX). OHM, OHAKO, HOCAT crienudu-
Yecku MHGOPMAIIMOHHBINA U B ’TOM CMBICIIC KOTHUTUBHBIN XapakTep. To meTa-
KOTHUTHUBHOE COZIEp’KaHHUE, KOTOPOE MPEACTaBICHO B MHAMBUIYAJILHON TICH-
XUKE BO GHympeHHeM TIIaHe (B YaCTHOCTH, B MHTPAIICUXWYECKOMN MJIOCKOCTH),
B CYOBEKTHO-UH(GOPMAIIMOHHBIX JEATEILHOCTIX OKa3bIBACTCS IPECTaBIICH-
HBIM YK€ BO 8HeuHeM TIIaHEe , B TOM YHUCJIE U B PaCpEICTICHHOM BUJIE MEXKITY
caMUM CYOBEKTOM U CPEJICTBOM €ro TpyJa. MOXHO BUIETh, YTO UMEET MECTO
NPUHIMIIHUATBHO HOBasl AESTENBHOCTHASI PEANIbHOCTh, KOTOpasi HUKAK HE MpPH-
Cyllla JIBYM TPAJIUIIMOHHBIM KJIacCaM M KOTOpasi OMpeJeisieT KaueCTBEHHOE
cBOeoOpa3ue TPEThEro Kjacca M €ro HECBOJUMOCTh K TIEPBBIM JIBYM. DTy pe-
IIbHOCTh BO BCEH €€ MOJIHOTE, CJIOKHOCTH, & OTYACTU M HEOOBIYHOCTH €IIE
IPEJCTOUT MOHATH U 0co3HaTh [13].

Wtak, cama CyTh MOJABISIONIETO OOJIBIIMHCTBA BUJIOB JCSTEIBHOCTH,
0a3UPYIOMIMXCS HA KOMIBIOTEPHON TEXHUKE, COCTOUT B €€ OYEHb CBOEOO-
pa3HOM HMMEHHO C TICUXOJOTMYECKOW TOUKHU 3PEHUS XapaKTepe — Mmema-
KOCHUMUGHOM. B CBSI3U ¢ ATUM JHIIIb HEOOIBIIOE MPEyBEIUYECHUE TPEOyeT-
Csl ISl TOTO, UYTOOBI 0XapaKTEPU30BATh BCIO ATY ACSATEIBHOCTh — U IO CYTH,
U IO COJICP’KAHUI0, U 10 OpraHU3allii, PAaBHO KaK M MO MHBIM Ba)KHBIM aT-
pulyTaM, KaKk METaKOTHUTHBHYI0. DakTHUECKH Bce €€ coaep)kaHnue oopera-
€T UMEHHO 3TOT cTaryc. B pe3ynpTare Te COOCTBEHHO OIEepalliOHHBIE CPEeI-
CTBa, KOTOpBIC HanOoOJIee PEICBAaHTHBI MPUPOJE NCITEIBHOCTH KaK TaKOBOM,
BBICTYIIAIOT YK€ HE TOJBKO KaK CpeJICTBa €€ OopraHu3alluM, CKOJIbKO KakK To,
Ha YTO HaIlpaBJICHa cama opranu3aius [6; 7; 8; 13].

TeMm caMbIM B CTPYKTypE CamMOW JESATEIBHOCTH TOPOKAACTCS HOBBIU
YPOBEHb, CBSI3AHHBIN C 3TOW OpraHu3aluen, — MemayposeHs, CTaTyC KOTO-
pOTO OMPENEIISIETCS €0 UMEHHO METAJIEATEIbHOCTHBIM XapakTepoM. B cuty
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ATOTO MPAKTHUUYECKU BCE COJECPIKAHUE ACITEIBLHOCTH CYyObEKTa Takke 00pe-
TaeT METAaKOTHUTUBHBIN XapakTep, a B IIUPOKOM CMBICIIC JIaHHAs JEsTElb-
HOCTh TaK)Xe JOJKHA ObITh OXapaKTepU30BaHA KaK METaKOTHUTHBHas. Me-
eT MecTo (yHIaMEHTaJIbHBIA (PEHOMEH, TOYHEE MEXaHU3M, OIMHCAHHBIM
B CUCTEMHOM METOJIOJIOTUH, — Y080oeHue Kayecms. JIto0oi €€ KOMIIOHEHT,
COXpaHssi CBOW UCXOAHBIA MOJIYC B KAQUECTBE MEPBUYHOU «COCTABIISIOLIEH
e€ OmepallMOHHOTO COJEpKaHUs, O0OpeTaeT HOBYIO CHEIU(PHUKAIINIO, HOBOE
Kaue€CTBO — CTAHOBUTCS M HOCUTEJIEM METAKOTHUTUBHBIX CPEJCTB U 3aKO-
HOMEPHOCTEN.

bonee KomIIeKCHasA, «BTOPUYHAS» MNPUPOJIa JAHHOW JESITENbHOCTH OT-
HIO/Ib HE MCUEPIBIBACTCSA TOJBKO YKa3aHHBIM OOCTOSTENHCTBOM. OHA 3KCII-
JUIUPYETCS U B €IIe OJHOM BaXKHEHIIEM U, TIO CYIIECTBY, aTpUOyTUBHOM
TUTS TFOOOW NEATEeNTbHOCTH aclleKTe — B IUIaHE €€ pe2yiamuéHOol TPUPOIBL.
Ctporo roBops, OH SIBJSIETCS elie 0ojiee 3HAYMMbIM, HEXEIN €€ KOTHUTHB-
HBIH aCTEeKT W MEePBUYHBIM 110 OTHOIICHHIO K Hemy [12].

Jleno B TOM, 4TO OTPOMHOE KOJIMUYECTBO KOHKPETHBIX Pa3HOBUIHOCTEM
JTAHHOW JESATETLHOCTH HMMEET CBOMM IJIABHBIM IpEAHA3HAYCHUEM HMEHHO
ONTUMU3AIMIO YIPABIEHUS — PETYJISLUANA TEX WU UHBIX «IIEPBUYHBIX)» TE€X-
HOJIOTUYECKHX U IINPE — MPOU3BOJICTBEHHBIX MporeccoB. bosee Toro, cama
9Ta TEXHUKAa B 3HAYUTEIHLHON CTENEHM U ObUIa MOPOXKAECHA, TC€HETHUYECKU
oopMuIaCh IMEHHO KaK MPOJ0HKEHHE «JIOTUKU aBTOMAaTU3AIMI TEXHOJIO-
ruyeckux mnpoieccoB. Hanpumep, eciin Ha mepBOM 3Tarne TaHHOTO Mpolecca
CyOBEKT HMCIOJIb30BaJl Pa3HOTO POJia CPEACTBA aBTOMATUKHU ISl PETYJISIIIUU
TOTO WJIM UHOTO TEXHOJOTMYECKOT0 WJIM MPOU3BOACTBEHHOrO Mpoliecca, TO
Ha CJIEAYIOIIEM 3Tale OH YK€ HE CTOJBKO UCNOIb3Yem €€, CKOJIIBKO KOHMpO-
Jupyem, Kak OHa cama PEeryJIMpyeT TOT WX UHOM MPOLECC U YIIPABIISIET BCEM
ero xoaoM. OH (akTUUeCKu peryjaupyer camy peryJisiuio, yIpaBisieT
ynpaBjieHueM. TeM caMbiM CYOBEKT 3TOM AESATEILHOCTH HE MPOCTO OCY-
IIECTBIISICT PETYJIAIMIO0 KaKOro-Tu00 Mpoliecca, a peaan3yeT UMEHHO «pery-
JSIUUI0 PETYJISIIAN», T. €. BTOPUYHYIO PEryssiiui0. TeM cambiM OHa CO BCeu
OUYEBUHOCTHIO IKCIUTUIUPYETCS HE TOJIBKO KaK METAKOTHUTBHAs, HO U Kak
memappezynamusnas [12; 13]. Hakoner, aHaJIorHYHbIe, OYCHD CICIUBUIC-
CKH€ TpaHCchopMalMy TMOJABISIOMIErO0  OOJBIIMHCTBA  JAESATEIBLHOCTEN
IT-cheprl, mpuuem ¢ erie OOJBIICH CTENEHBIO OYEBUIHOCTH W SMITHMPHUUC-
CKOM HarJISITHOCTH OOHAPYKUBAIOTCS M 110 OTHOIICHHIO K €I[e OJTHOMY BaK-
HEUIIEMY MOJYCY HESTEIbHOCTH U €€ COOCTBEHHO NMCUXOJOTHMYECKON opra-
HU3ALUN — KOMMYyHuxamusnomy. OH, Kak U3BECTHO, COOTHOCUTCS C €I O-
HOM BA)KHEWILIEW MOACUCTEMOMN NCUXUKA — KOMMYHHUKATUBHOMW, B TO BPEMS
Kak IIEpPBbIE JBA COOTHOCITCS C KOTHUTUBHOW U PETYIATUBHOM ITOJACUCTEMOM.
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Jlaske Takoe ToKa3aTeIbHOE B 3TOM IIJIaHE TIOHSITHE, KaK TEPMUH «UHDOKOM-
MYHUKAYUOHHAS) OTPACITb, a TAKXKE OJTHO W3 TJIABHBIX MpeIHA3HAYCHHUNA BCEH
ITON TEXHHUKH KaK pa3 M COCTOAT B PACHIMPEHUU BO3MOKHOCTEH KOMMYHHKA-
TUBHOTO IIaHA, B MPUAAHWHA €ii HOBBIX BO3MOYKHOCTEH, HECOTOCTAaBUMBIX
C MPSKHUMH. TeM CaMbIM SKCILTUIIUPYETCS €Ie OJUH MOAYC «BTOPHUUIHOID
IPUPOJIBI TAHHOH JCSITEILHOCTH. OHA MPEICTAeT KaK JAEITeIbHOCTh 10 Opra-
HU3AIMH KOMMYHHKATUBHOW aKTHBHOCTH ((haKTUYECKU TaKKE JCSITCIHHO-
CTH), KaKk mMemaxommyHuxamusras [13].

O6001as ckazaHHOE, MOXXHO 3aKJIIOYUTh, YTO «BTOPUYHAS MPUPOJA
JTAHHOM JEATEIHHOCTH HE TOJBKO MPOSBISIETCSI BO BCEX TPEX BaKHEHIIHMX
IUTAaHaX OPTaHM3AIlMU, COOTHOCUMBIX C TpeMs 0a30BBIMU IOJCHCTEMaMHU
MICUXUKU — KOTHUTUBHOM, PETYJISTUBHOM U KOMMYHUKATUBHOM, HO U (pak-
TUYECKH COCTABJIICT MX CYIIHOCTh. 1€M CaMbIM OHa PAaCKPBIBACTCS YKe
HE TOJbKO KaK METAaKOTHHUTHBHAs, METapery/IsATUBHAasS W METAaKOMMYHHUKa-
THUBHAs, TaK CKa3aTh, «TI0 OTACIBHOCTH», a KaK U Ta, U JIpyras, U TPEThs 00-
HO8peMeHHO W TIPEACTacT MMEHHO KaK METaJCSITCIIBHOCTh B HEIOCPEI-
CTBEHHOM CMBICJIC JJaHHOTO MOHATHA. Kpome Toro, e€ MeTanesaTebHOCTHAs
IpHUPOA IKCIUTUIUPYETCS M B €IIe OJHOM, HC MEHEe 3HAYMMOM W OYCBH/I-
HoM ru1ane [13].

JICHCTBUTENBHO, XOPOIIIO U3BECTHO, YTO M B IEHETUYCCKOM, DBOJIFOIIH-
OHHOM OTHOIIICHUH, CBSI3aHHOM C NMPUYMHAMHU BO3HUKHOBECHHS JTAHHOW TEX-
HUKH, U B CYIIHOCTHOM IJIAHE OCHOBHOEC NpPEIHA3HAUYCHUE KOMIIbIOTEPHBIX
TEXHOJIOTUI COCTOMT B nepedaye NEIOro psijia TPYAOBBIX (YHKIUH OT Yelio-
BeKa K HE — KaK CPeJICTBaM TpyJa CyObekTa. B 3TOM HET HUYEro HOBOTO
1 HEOOBIYHOT'O, TIOCKOJIbKY II0 TOMY JK€ IyTH IPOILIa ¥ ONTUMHU3ALMS JIes-
TEIBPHOCTH HA TPEKHUX dTalax, CBA3aHHBIX C (u3udeckuM Tpyaom. OHa
TakKe O3Hayvaja rnepeaaqy GU3HIeCKuX, «MYCKYJIbHBIX» KOMIIOHEHTOB JIes-
TEIBHOCTH TEeXHHKE. [IpUHIMIUAIBHO TOT JKE€ IIPOIECC HMMEET MECTO
Y TI0 OTHOIIICHHIO K KOMITBIOTEPHON TEXHHKE: OH TAKXKE O3HAYaeT Iepeaavy
(GyHKIUNA, paHee OCYHIECTBISIBIIUXCS CYOBEKTOM, JJisl peanu3anuu ei. Pa3-
HUIIA COCTOMT JIUIIb B TOM, YTO 3T (QYHKIIUHA UMEIOT YK€ IPHHIIUITHAIBHO
UHYIO MPUPOJTY M SBIISIOTCSA HE «(QHU3NICCKUMU», & «YMCTBCHHBIMH» — KO-
CHUMUBHBIMU, UHMENTeKmYanlbHbiMu. TeM caMbIM 3Ta JesATeIbHOCTh pac-
IpeIeIseTCsd MEXKIY CyObEKTOM M HMHBIMH, BHECYOBEKTHBIMH «COCTaBJISIO-
UMK, a €€ YacTh TPAHCIOHMPYETCS Ha HUX M 00peTaeT SKCTPACyObEeKThIH
XapakTep. ITa 4acTh, SBIISIOIIASICS HMCHHO JCSITCIIBHOCTHOM, TOHKHA OBITH
opranu3oBaHa. OHa oOpeTacT JBOMCTBEHHOCTH CTaTyca: HE IiepecTaBas
OBITh onepayuoHHvIM CPEACTBOM (ONEPATOPOM), OHA CTAHOBUTCS MpeaMe-
TOM OpPraHM3allid M PEryJISIuu, T. €. oOperaer craryc onepanda [13]. O0-
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miasi CTpyKTypa JaearenbHocTu AuddepeHiupyercs, a oJHa €€ 4acTh BBICTY-
NaeT KakK peryisTop Apyrou e€ yactu. B cBsI3U C ’TUM OHA CTAaHOBUTCSA «JI€-
ATEIIBHOCTBIO M0 OpPraHU3alyU ACSTEIbHOCTH», T. €. ONSATh-TAKA B MPSIMOM
CMBICJIE OOpPETaeT «BTOPUYHBIN» XapaKTep W CTAHOBUTCS METAICATEIbHO-
CThbt0. TOuHEE, B HEW BO3HUKAET HOBBIM YPOBEHb OpraHU3allud — MeETaes-
TEJIbHOCTHBIN, KOTOPHIN OBLT OXapaKTEpPU30BaH BhINIE. B MiaHe pacKpbITUA
MICUXOJOTMYECKOW MPUPOJAbI JAHHOW NESATEIbHOCTH OYEHb BAaXKHO, YTO €€
METaJEATEeNbHOCTHAS MPUPOJA MOPOXKIAETCS BECbMAa HEOXUJAHHBIM 00pa-
30M — TaKWUM, KOTOPBIA HPOMuUBONo10J4ceH NETEPMUHAHTAM €€ BO3HHKHO-
BEHUsI B CYyOBEKT-CyOBEKTHOM Kiiacce. B HeM mpuuuHON €€ mopokaeHUs
ABUJIACh KaueCTBEHHas TpaHc(opMalus oOvbexkma. UM CTAaHOBUJICS «COLU-
aNbHBIM O0BEKT», T. €. AKTHUECKU Takke cyObekT. OHaKO B paccMaTpu-
Ba€MOM 3/IECh KJlacce AEATEIbHOCTH MMEET MECTO MHOM M B U3BECTHOM
CMBICJIE TTPOTUBOMOJIOKHBIN nponecc. E€ TpaHnchopmanus B MeTaaesiTeNb-
HOCTbh OCYIIECTBIIAETCS IIPU COXPAHEHUH MPUHIIUITAAIIBHON — TaK CKa3aTh,
«HEOYIIEBICHHOI» MPUPOAbl €€ 00bEKTa, HO MPU €ro OecrnpereeHTHOM
ycinoxHeHnH. OOBEKT, COXpaHssd CBOM MPUHIIMIUAIBHBIN CTaTyC, T. €. CBOE
Ka4eCTBO, OOPETAET TAKYI0 CTENEHb CI0KHOCTH, KOTOpas, XapaKTEePU3ysCh,
KaK U J100ast CTENEHb, KOIUYeCmEeHHO IPUPOJION, TEM HE MEHEE MOPOK/Ia-
€T KauecmeenHvle TpaHC(HOpMaALUU JAEATEIbHOCTH — BO3HUKHOBEHHUE Y HEE
HOBOT'O YPOBHS, MeTajesaTebHoCTHOTO [13].

OdeHb 3HAYMMO U TO, YTO, CTAHOBSICh METAJEATEIBHOCTBIO, T. €. TAKOH
aKTUBHOCTBIO, KOTOpas HaIlpaBjieHa HAa OPraHU3aLMIO UHBIX, TAKXKE JESITelb-
HOCTHBIX CPEJICTB, B TOM YHUCJI€ KOTHUTUBHBIX U PETYJSATUBHBIX, OHA OOpeTa-
€T U HOBBIC YEPThI, HEPEAKO MPOTUBOIIOIOKHBIC TEM, KOTOPhIE aTPUOyTUBHO
NPUCYLIM OpraHU3alMKu TCUXHMKU. Tak, HauOojee CYIIECTBEHHO, YTO OHa
HE TOJIKO HE COXPAHSAET XapakTepHbIE ISl JTIOOOW METaNesATeNbHOCTU pe-
@rexcugHble KOMIIOHEHTBI (KOTOPBIE, B CBOIO OY€peb, OOBEKTUBHO HEOOXO-
UMbl JJI y4eTa OCOOCHHOCTEU «JIPYroro», TOUHee, «APYrux» CyObEeKTOB),
HO OHH B HEW BO MHOTOM pedyyupyromcsi. CKIaabIBacTCs JTHOOOBITHAS U OT-
JUYHAsE OT CYOBEKT-CYOBEKTHBIX BHUJIOB CUTYaIlUsl, KOTJa METAICITEIHbHOCT-
Hasi MpUpPOJAa HE YCWIMBAET, a ocrabnsiem pedIeKCUBHYIO HANOJHEHHOCTh
nesitenbHOCTA. OCHOBHAsI MPUYKMHA COCTOMT B TOM, YTO CaMa KOTHUTHBHAs
aKTUBHOCTh CyOBEKTa, TPAHCIIOHMPOBAHHAS HA TEXHHUKY, MPAKTHYECKU JIU-
IeHa ATUX peduieKCuBHBIX KoMITOHeHTOB [13]. Texnuka He pediekTupyer;
OHA HE «3aMHTEPECOBAHA» HU B CUMYJIALINH, HU B danbcuukanuu, H1 B 00-
MaHE€ W, CJelOoBaTeIbHO, B peQIeKCUBHBIX abeppamusix. OHa CTOJb Ke
HE HY>KJAeTCS B CJIOKHBIX U OIMOCPEJICTBOBAHHBIX PEQPIIEKCUBHBIX B3aHMO-
NEUCTBUSIX, COCTABJISIONIMX OCHOBY MEXKJIMYHOCTHBIX KOHTAKTOB W p. Bo3-
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HUKAET NPUIY/JINBasi CUTYyaIusl, IPU KOTOPOM METAaKOTHUTUBHOE HACHIILICHUE
NEATETLHOCTU MPOUCXOJUT HE TOJBKO 0e3 €€ pediieKCMBHOrO 0OOTralieHus,
HO M TIPU €ro CyHIECTBEHHOM penykuuu. [lepen cyObeKTOM BO3HHMKAIOT HO-
BBIE BBI30BbI — OH CTaBHUTCS B CUTYyallMI0, IPOTUBOMNOJIOKHYIO TOW, HA MaTe-
puaige KOTOpON €CTECTBEHHBIM 00pa3oM B Mpoliecce OHTOreHe3a (popmupy-
10TCA pe(IICKCUBHBIE MEXaHU3MbI KaK TaKOBBIC, @ B UTOT€ M CO3HAHUE B II€-
jgoM. MIHTEepecHO U TO, YTO BBIXOJ M3 TAKOTO IMOJIOXKEHUS — CBOeoOpa3Has
«0oprOa» ¢ HUIM — MOXKET MPOTEKaTh MO U3BECTHOMY U OMKMCAHHOMY B JIU-
Teparype U 3apUKCUPOBAHHOMY Ha YPOBHE >KUTEHCKUX MPEJCTABICHUM CIie-
Hapuio. Ero cyTb COCTOUT B HaJIeJICHUM HEOAYIIEBIEHHOTO 00BEKTa (CaMOTo
KOMITbIOTEpPA) CYOBEKTHBIMU XapPaKTEPUCTUKAMU — B TOM, YTO MOHO 000-
3HAYUTh KaK ¢heromen anmponomopguzma. OH UMEET MHOKECTBEHHBIE IKC-
IUTMKALIMKY, 3aKpPEIUIEH B LEJIOM PSAE MOHATUM, TEPMUHOB, BBIPAKEHUI,
B KoMmIibioTepHOM donbkitope [6; 7; 9; 10; 12; 13; 16; 17; 18]. On sBusercs
yIOOHOW OIMOKOM, KOTOpash BBHITIOJNHSAET aJanTalldOHHBIE (PYHKIUHU, TO-
CKOJIbKY, KaK U B KaXJI0M OITMOKE, B HEM €CTh U HeMaJias J10Jisl He-OIUOKH.
CkazaHHOE MOXET pacCMaTpUBATHCS M KaK YacCTHOE, XOTs, KOHEYHO,
BeCbMa 3HAUYMMOE TMPOSBICHHE eIlle Oojiee 00IIe 0COOEHHOCTH, TOYHEE
CBOCOOPa3HOM MU MHOTOIIJIAHOBOW OMIO3UIIMU «YEJIOBEYECKOTO» U «MAIIINH-
Horo». A. B. KapnoB oOpamiaer BHUMaHuW€ Ha OJHY W3 HHUX, HUMEIOIIYIO
HEIMOCPEICTBEHHOE OTHOIIEHUE K paccMaTpuBaeMbIM BorpocaMm. Komiibro-
TepHasi TEXHUKA M0 CBOMM 0a30BbIM XapaKTEPUCTUKAM U HauOoJjiee BaXKHBIM
BO3MOKHOCTSIM TaKoBa, YTO OHa BO MHOI'OM MPOMUBONOJIONHCHA TEM OCO-
OCHHOCTSAM TICUXUKH, KOTOpPbIE€ OOBIYHO OOO3HAYAIOTCA TOHSITHEM «IIpe-
neNbHBIX xapakTepucTHK» (I1X) [13]. DT0 00BEKTUBHO MPHUCYIIHE ICUXUKE
OTPAHMYCHHUSI CaMOr0 pa3JIUYHOTO IIJlaHa — OOBEMHBIC, TOYHOCTHBHIE,
HaJIC’)KHOCTHBIE, CKOPOCTHBIE U JIp. B M3BECTHOM CMBICIIE MOYKHO CKa3aThb,
YTO TMCUXUKA «COTKaHAa W3 OorpaHuuyeHui». [Ipuuem ux HEIb3s paccMaTpu-
BaTh KaK «HEJIOCTATKW», MIOCKOJIBKY OHHU, TOYHEE HEOOXOAMMOCTh X MUHU-
MU3ALHUH, BBICTYNAIOT MOIIHBIM CTHUMYJIOM JIsi WHULHMAIMA MEXaHU3MOB
KOMIIEHCATOPHOI'O THUMA M, CJIEIOBATEILHO, CTUMYJIOM JIJIsi Pa3BUTHUSI OOIIIe-
ro TMOTEHIMana IMCUXUKU. boiiee TOro, pa3BUTHE U COBEPIICHCTBOBAHUE
CyObeKTa, B TOM YHUCJIE U B JICSITEILHOCTH, KaK pa3 M HAIPABJICHO HA UX MU-
HUMH3amuoo. HakoHer, camMma CyTh METAaKOTHUTHBHU3MA COCTOUT B €r0 pe-
CYPCHOU TPAKTOBKE — KaK HCCJEJOBAHHUE CPEJICTB, MO3BOJISIONIUX PACIIU-
pUTh (PYHKIIMOHAJIBHBIE BO3MOXXHOCTH «IEPBUYHBIX» MpolieccoB. Bmecte
C TEM CKJIQJIbIBACTCSl CUTYaIlUs, TP KOTOPOM, YeM B OOJIbIIICH CTENCHHU y/1a-
€TCd MX MUHUMU3UPOBATH, TEM B MEHBINICH cTeneHU (YHKIIMOHUPOBAHUE
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CUCTEMBI CTAHOBHUTCS MTOX0XHUM Ha TO, KAKUM 00pa30M OHO OCYIIECTBIISICTCSI
Ha YpoBHE nicuxmueckoro [13].

«YenoBex HEOrpaHUYECHHBII» — ATO YK€ HE BIIOJIHE YEJIOBEK, a TakKas
CYIIHOCTh, KOTOpas BO BCE OOJIbIIEH CTENEHU OOpEeTaeT «MalIuHOINOA00-
HBIE» YepThl. B 3TOM COCTOMT 0/THa U3 KOPEHHBIX MPOTHUBOIIOJI0KHOCTEH Op-
raHU3alu MCUXUYECKOTO U HE-TICUXMYECKOT0; OHO MPOSBIIAETCS B KOHTAK-
Tax CyObEKTa W CaMOil KOMIBIOTEPHOW TEXHUKH, MOPOXKIAs TPYIHOCTHU
Y IPOTUBOPEUHUS TAKOTO B3aMMOAECHCTBUA. K uuciay Takux MpOTHBOpEUYUit
CJIelyeT OTHECTH U CBOCOOpa3HbIM aHTarOHU3M OCHOBHOI'O MPHUHIUIIA Opra-
HU3AIUU TPOU3BOJIBLHON PEryNISINU ACSITEIbHOCTH U CO3HAHUS KaK TaKOBO-
ro — MNpUHLMINA 00HOKaAHAIbHOCMU (OJJHOPOKYCHOCTH, MOHOIIPOIIECCOPHO-
CTH) C MHOTOKaHAJIbHOCTHIO — TMOJHUIPOLIECCOPHOCTHIO (PYHKIIMOHUPOBA-
HUS KOMIBIOTEPOB. M XOTS MepBbId U3 HUX HEPEIKO MOJBEPracTCs COMHE-
HUI0, OH, OJIHAKO, BCE JK€ HEOCIOPHM, IO KpaHEeW Mepe Il YPOBHS OCO-
3HaBaeMOM peryJsiiuu. B oTHomeHnn cnenu@uku coaepKaHus U OpraHu-
3allMM  TICUXOJOTHYECKOTO OOECIICUCHHS JESITSIBbHOCTH, Oa3upyIOIIecs
Ha KOMITIOTEPHON TEeXHHUKE, cieayeT 3a)UKCUPOBATh U €IIe OJHY, WMILIN-
IIUTHYIO OCOOEHHOCTh, KOTOpas yxxe He nuddepeHnupyeT e€ oT NpUHIIMIOB
OpraHu3aIuy TICUXUYECKOro, a COMMXKAeT ¢ HUMH. TaK, MO0 OTHOUICHHUIO
K OPTaHU3alMK TICUXUKH B IIEJIOM U K IPOU3BOJILHON PETyJIAIHH JIeATEIb-
HOCTH W TIOBEACHUS B OCOOCHHOCTH CYIIECTBYET cleayromias ¢pyHIamMeH-
TaJbHas 3aKOHOMEPHOCTh. Te Hambojee riayOMHHBIC MEXaHHU3MbI U CPEJI-
CTBa, MPOIIECCHI U JETEPMHUHAHTHI, HA OCHOBE KOTOPBIX OCYIIECTBIISICTCS
(GyHKIIMOHUPOBAHHUE TICUXUYECKOTO, B 3HAUUTEILHON MEpe WIN Jaxe MpakK-
TUYECKH TIOJTHOCTBIO HE OCO3HAIOTCS, OHHU 3aKPBITHI JIJII HWHTPOCICKIIUH
M, COOTBETCTBEHHO, JUIS TOCTyTa K HAM cyobekTta [12; 13].

Opranmzanusi  (QPYHKIIMOHUPOBAHUS  TMICHUXUYECKOTO  peau3yeTcs
HE TI0 HOYMEHAIbHOMY KOHTYPY, a M0 KOHTYPY ¢heHOMeHalIbHOMY: OCO3HA-
BaeMoe, KOTOpOe caMo Mo cebe SBIIIETCS He MEXaHU3MaMHU U CPEJICTBaMH,
a, HA000POT, UX CJICICTBHUEM, BCE K€ OKA3hIBAECTCS B COCTOSIHUU — XOTS ObI
JaCTUYHO — YIpPaBIsATh MMH. bojiee TOro, Ha ypoBHE OCO3HAHHUS OHHU
UMEHHO B MX MCTHHHOM COJICp)KaHHHM MOTYT OBITh M HE IPEJCTaBIICHBI BO-
oO1iie. 910 00111asi 3aKOHOMEPHOCTh, KOTOpas XapakTepHa JiJIsi COOTHOLIECHUS
JCKJIAPAaTUBHBIX W TPOLEIYPAIbHBIX 3HAHUM TPH OPTraHHW3allUd CHUCTEM
¥ YIpaBJICHUU UMH. [[7151 TOro 4TOOBI yIIpaBIsATh IICHXUKOW, BOBCE HE 00s13a-
TeJIbHO (2 MHOTAA JakKe BPEIHO) 3HATh, KaK OHa ycrpoeHa [6]. OmHako
UMCHHO 3Ta JK€ CHUTyallds TUIIMYHA JUIS JICITCIBHOCTH, Oa3upYyIOIIeHCs
Ha KOMITBIOTEpHON TexHUKe. B momapnsiomeM OONBITMHCTBE CIydacB OHa
CTPOUTCS TaKUM 00pa3oM, YTO BOBCE HE MPEANOjaraeT CKOJIbKO-HUOYIh
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rIyOOKOTO 3HaHMsI O TOM, KaKk OHa ycTpoeHa. B maccoBom ciydae 3To sIBIS-
€TCS U HEHYXXHbIM, U TIPAKTUYECKN HEBO3MOXKHBIM. PaboTa Ha KOMIbIOTEpE
— 3TO MPOLECC, MPAKTUUECKH MOTHOCTHIO MOCTPOEHHBIN Ha npoyedypaib-
HbIX 3HAHUAX, HA TIPUHIMIIAX MPOIEAYPATLHOTO YIIpaBiIeHUs, HO HE Ha Jie-
KJIApaTUBHBIX 3BaHUSX (XOTs, KOHEUHO, U OHU HeOecmoe3Hbl). JJlanHas oco-
OCHHOCTh — HEYACThIM CiIyyail TOTO, KOT/a MPHUHIUIIBI OpraHU3aluu TICHU-
XUYECKOTO U KOMITBIOTEPHOW TEXHHKH HE Pa3nyarTCid — BIUIOTh A0 HUX
aHTaroHusma, — a commkarorcs. C 3TUX MO3UIUNA SKCIUUITUPYETCS U €IIe
OJIHa TPaHb MPUHIUIMHAIBHBIX PA3JIMUYUMA ITOTO Kacca OT MPEAbIayIIero —
cyobekT-cyOnekTHOro [12]. Ecnu oH mpenmonaraeT BKIIOUYCHHE B IESITEIIb-
HOCTb HOBOT'O YPOBHS, METaJIeSITEIbHOCTHOIO, & caMa JICSTeIbHOCTh MPe/i-
CTaeT MO3TOMY KaK MPEUMYILIECTBEHHO Memape2yisimueHasi, TO 0 OTHOIIE-
HUIO K JCSATEIBHOCTSIM CyOBEKTHO-MH(OPMAIIMOHHOTO KJIacca UMEET MECTO
uHas kaptuHa. OHa COCTOUT B TOM, YTO HauOojee penpe3eHTATUBHBIC
U3 HUX, OCOOCHHO T€, KOTOPBIE PEaTu3yIOTCS HAa OCHOBE KOMITBIOTEPHOM
TEXHUKH, SIBJISIIOTCS NPUHIUNMHUAIBHO MemaKocHUMUSHbIMY. ITO O3HAYAET,
YTO €CJIU Mepexo] OT CyObEeKT-00BEKTHOTO Kilacca K CyObEeKT-CyOhEeKTHOMY
O3HAYaeT MPEXKIE BCEr0 «yABOCHUE IEATEIHBHOCTH» U BO3HUKHOBEHHUE €€
METaIeSITEILHOCTHOM OpraHu3aluy, TO 3/IeCh UMEET MECTO €Ille OJMH Kaue-
CTBEHHBIN nepexo. Cama 3Ta «BTOpUYHAS» ACSATEIBHOCTh MOJIyYaeT TaKkKe
BTOPUYHYIO PEMPE3CHTAINIO: €€ MPEAMET MPEJCTABIEH HE B €r0 UCXOJIHOU,
«TEepBUYHON» Qopme, a B popMe «BTOPUUHOIW», T. €. B BUJI€ HHPOPMAIIHOH-
HBIX MojeJiel, B Buae MHMOpPMAIMU KaK TakoBOW. OTPOMHOE KOJIMYECTBO
COBPEMEHHBIX BUAOB MPOPECCUOHAIBHON NESITEIbHOCTH XapaKTePU3YyeTCs
TEeM, 4TO CYOBEKT paboTaeT HE TOJBKO C TaK Ha3bIBAEMbIM HEOJYIIEBIICH-
HBIM OOBEKTOM U JIa)K€ HE C OJAYIICBJICHHBIM CYOBEKTOM, a MPAKTUUYECKHU
UCKJIIOYUTENIBHO ¢ MH(OopMalmeid o ToM u o Apyrom. [Ipuyem Hambonee
BOKHOWM U crienu(PUIHOMN N7 BCEX 3TUX BUJIOB JCATEIBHOCTH SIBJISETCS Clie-
nytoiasi ux arpuOytuBHas yepta. CyObeKT, Kak MpaBUIO, ONEPUPYET TaKOU
uH(opmaluel, B KOTOpOH cHavyaia HEOOXOAUMO UACHTUPUUIHUPOBATH, YUMo
UMEHHO OHA O3HAYaeT, CUTHUDUIIUPYET — OOBEKT WIM CyObheKTa (WU Ke
TO W APYTOTO O HOBpeMeHHo) [13].

Jlanee, BaXXHO U TO, UTO, peajbHas CTPYKTYpHO-YpOBHEBas OpraHu3a-
1S IpodecCuoHaIbHON ACATEILHOCTH CYIIECTBEHHO 00JIee CIIOXKHA, HEXKe-
JU 3TO TonaraeTcs TpaaunroHHO [9]. OcoOeHHO SPKO ATO MPOSBISICTCS
MMEHHO B KJacce CYOBbEKTHO-CyOBEKTHBIX BUIOB (B YaCTHOCTH, YIpPaBJICH-
YEeCKOM, NeJarornyeckom, a Takke 0a3upyroliecss Ha KOMIBIOTEPHBIX TeX-
HOJIOTHUSIX); OHA 00pa3oBaHa HE TPEMs, KaK 3TO CUYUTACTCS aKCUOMATHYHBIM,
a TMSITHIO OCHOBHBIMU YypOBHSIMH. OHa, HapsiAy C W3BECTHBIMH, BKIIFOYAET
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elle U YPOBHHU, 0003HAUCHHBIC MOHITUSIMU METaIEATeIbHOCTHOTO U UH(pa-
NeATeTLHOCTHOTO. Tak, 1 COOCTBEHHO SMIMPHYECCKHUE MaTEpHAIIbl, U METO-
JIOJIOTUYECKHE apTyMEHThI MO3BOJISIOT AU PepeHIpoBaTh B 00IIEH CTPYK-
Type NESATeIbHOCTH CBOCOOpA3HBIM, KaueCTBEHHO CHEIU(PUUECKUN YPOBEHB
e€ opranuzanuu. OH JIOKAIU3YETCS MEXIY YPOBHEM «aBTOHOMHOW Hes-
TEJILHOCTU» W YPOBHEM JCUCTBUM, 3aroiHsis coOOW OrpOMHBIN JHana3oH
Bapualllii CTETICHHU CIIOXHOCTH €€ OpraHu3alu Mexxay HuMu. OH xapakTe-
peH (u gaxe OOBEKTUBHO HEOOXOJIWMM) JJIsi JIOOOW CHUCTEMBI, MOCKOIBKY
packpbiBaeT cnenuPuky (QyHKIMOHUPOBAHUS €€ OCHOBHBIX CyOCHUCTEM
(moxcucTeM) U MOKET OBITh 0003HAYECH B OOIIEM BHUIE KaK CYyOCUCHIEMHDII.
[To oTHOIIEHHIO K€ K ACATEILHOCTH KaK OJHOMY W3 CIIOKHEWIINX THUIIOB
CUCTEM aJICKBATHEE BCETO OMUCKHIBACTCA MOHATHEM UHDPAOesmeNbHOCHO20
ypoBHs. OH HaXOJUTCS TOJ YPOBHEM aBTOHOMHOMW JAESATEIHLHOCTH (OTCIOMA
U Ha3BaHUE «UHPpaodesmenbHOCMHbLUY), HO HaJl YPOBHEM OTACIbHBIX JEH-
crBuii [13]. OH 3amonHseT coOOW TOT OrPOMHBIM AHMAna30H KauyeCTBEHHO
pasIUuyHbIX (OPM OpraHU3alMH JEATeILHOCTH, KOTOPHIE pacIioiararoTcs
MEXIy dTUMH, 110 CYIIECTBY, KpAHUMH MOJI0OcCaMu €€ CIIOKHOCTH. JaHHBIN
YPOBEHb COOTBETCTBYET HE CUCTEME JICATEILHOCTU B 1IEJIOM M HE €€ KOMIIO-
HeHTaM (nerictBusaM). CremoBaTeaIbHO, OH COOTHOCHUTCS HE C MOTHBAIMEH
U TIEJIIMU KaK TaKOBBIMH, a JIOJDKEH BBIICISATHCS Ha OCHOBE KpUTEpHs AU(d-
depennpanuu ypoBHei. OH XapakTepu3yeT IeATeIbHOCTh HE HA CUCTEMHOM
U HE Ha KOMIIOHGHTHOM YpOBHE €€ peanu3aldd, a Ha CyOCHCTEMHOM
ypoBHe. [loHsTHEM (M peaTbHOCTHIO), KOTOPOMY OH HanboJiee TIOJIHO, TOYHO
U CTPOTO COOTBETCTBYET, SBISETCS MOHATHE cumyayuu. IMEHHO OHO, Kak
U3BECTHO, SIBJISCTCS HE TOJBKO OJHUM M3 KIFOUEBBIX TCOPETUUCCKHUX ITOHS-
TN, HEOOXOMMMBIX IS SKCIUIMKAIIMU COACPIKAHUS JIEeITCIBHOCTCH CyOb-
€KTHO-UH()OPMAIIMOHHOTO KJlacca, HO W BOOOIIE COCTABISET CyTh U OCHOB-
HOM MCTOYHHMK TPOOJIeM W 3aTPYIHCHHHA B €€ MPaKTHYECCKON peasln3allvu.
ConepkaHue NEITSIBHOCTH W MPOIECC MPEOJOJICHHUs MPOOJIEMHBIX CUTYa-
IIM{ TI0 OTHOIICHWIO K JIEATEIIBHOCTSIM JaHHOTO Kjacca — 3TO BOOOIIE
BO MHOI'OM CHHOHMMHYeckue cymiHocta [10; 13].

He meHee odeBHMIHO, YTO camMa CyTh MHOTHX BHJIOB JICSITCIHHOCTH,
MPUHAJICKAMNUX K CYOBEKTHO-CYObEKTHOMY KJIAcCy, MPEXkKe BCEro yIpaB-
JICHYECKOM, COCTOUT B TOM, YTO JIEATEIILHOCTh PYKOBOJUTEIS pa3BepTHIBA-
€TCsl KaK IPOIICCC B3aUMOACHCTBUS HE C OOBEKTOM B IPHBLIYHOM ITOHHMa-
HUU, a C AaHAJIOTUYHON €My caMOMy CHUCTEMOW — C JAPYTUMHU CyObeKTaMu
(4IeHaMH OpraHM3alldH, TPYIIIBI, a TaKKE ¢ UX JEITeIbHOCTIMHU). BaxHo
TO, YTO 00a ITUX YPOBHSA — HH(PPAACITSIHPHOCTHBIA U METaICITCIIBHOCT-
HBI — CKJIaJBIBAIOTCA ¥ (YHKIIMOHUPYIOT HE TOJBKO M0 PEIIAIOIIUM BIIH-
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SHUEM COOCTBEHHO METAaKOTHUTHUBHBIX JETEPMHUHAHT, HO BO MHOTOM BOOO-
me oOpa3oBaHbl ATUMHU JeTepMmuHaHTamMu [12]. Orcroma ciieayeTr BbIBOJ
HanOoJiee MPUHIIUIIUATIBLHOTO TUIaHa: (DAKTOPbl METAKOTHUTHUBHOIO THIIA
0OyCJIOBJIMBAIOT TpaHC(POpPMALIMK TOTO OCHOBHO20, YTO €CTh B JEATEIbHO-
CTH, — €€ CTPYKTYPHO-YposHesol opraHu3anuu. OCHOBHBIEC KJIACCHI MPO-
dbeccuoHanbHON JEATENbHOCTH Ka4eCTBEHHO OTJIMYAIOTCSA JPYr OT JApyra
B ACIIEKTE TE€X MPUOPUTETOB M JaKE TOW COBOKYIMHOCTH YPOBHEU, KOTOpHIE
XapaKTEPHBI I KKIO0TO M3 HUX. B CBS3M C 9TUM BO3HHMKAET BIIOJIHE JIO-
TUYHOE MPE/ITOIO0KEHHUE, COTIaCHO KOTOPOMY U TP MIEPEX0JIe OT ATUX JABYX
KJIACCOB K TpeTheMy (CyOBEeKTHO-MH(DOPMALIMOHHOMY) TaKXe OyIyT UMETh
MECTO KauyeCTBEHHBbIC TpaHCHOpMAIMd CTPYKTYPHO-YPOBHEBOM OpraHu3a-
uu AesteabHocTu. OHAKO, Kakue UMEHHO TpaHcopManuu OyayT BO3HHU-
KaTh U KaKUM HUMEHHO 3aKOHOMEPHOCTSIM OHM OyIyT MOJAYMHSITHCS, MOKa
octraeTrcs Hem3BeCTHBIM. ClieIoBaTeIbHO, BOSHUKAET Ba)XKHAS B TEOpETHYE-
CKOM IIJIaHe Tpo0JieMa BBISIBJICHUS U UHTEPIIPETAIUU T€X 3aKOHOMEPHOCTEH,
KOTOpBIC Jie)KaT B OCHOBE 3THX TpaHcopmanuid [13]. Jdpyrumu ciioBamu,
dbopMyIUpyeTCss KOHKPETHAS 10 COASPKaHUI0, HO 00Ias W MPUHITUITHATIb-
Has MO CMBICITY 3ajladya BBISBICHUS TOTO, KAKMM 00pa3oM B JEATEIbHOCTIX
CyOBEeKTHO-MH(POPMAITMOHHOTO KJIacca TpaHCPOpMHpPYETCS HX 00Ias
CTPYKTYpPHO-YpOBHEBasi opranmu3aiiys. Kakyro pojb B 3TOM UTParOT (haKTOPHI
COOCTBEHHO METAaKOTHUTHUBHOTrO TMaHa? To, 4To Takue TpaHcPopmaiuu
JEHCTBUTEIIBHO UMEIOT MECTO, MOKHO MPEIIOI0KUTh C JIOCTATOYHO BBICO-
KOU CTEIEeHBIO BEPOSITHOCTH. /{710 B TOM, YTO caMa CyTh M TJIaBHOE Mpe/THA-
3HAUYCHHE KOMITHIOTEPHBIX TEXHOJOTHH B TOM U COCTOUT, YTOOBI Pa3rpy3UTh
CyOBeKTa OT OTHOCHUTEIILHO 0oJiee MPOCTHIX (2 B MEPCICKTUBE U Bce Oosee
CJIOXKHBIX ) KOTHUTUBHBIX (PyHKIIMHA. OHAKO CTOJIb K€ M3BECTHO, YTO UMCH-
HO 3TH (PYHKIHH JIOKAIU3YIOTCS B CTPYKTYpe NEATEIbHOCTH Ha €€ OTHOCHU-
TEJIHbHO HUBIIMX YPOBHSAX — OIEPAIlMOHHOM M YaCTUYHO JICHCTBEHHOM.
CrnenoBaTeIbHO, HA OCHOBE ATOTO M BO3HHMKAET IMPEJIOI0KEHHE, COTIacHO
KOTOPOMY B JIaHHOM KJlacce€ JBa YKa3aHHBIX YPOBHS MOTYT CYIIIECTBEHHO
peayIHMpPOBaThCS M (DAKTUYSCKH MCKITIOYAThCS U3 € o0Iel CTpyKTyphl (JTHU-
00 ke KaueCTBEHHO TPaHCHOPMHUPOBATHCSA M MPHOOPETATh HEU3BECTHBIC TTO-
ka ¢opmbl). B 3TOM 11aHEe MOXXHO KOHCTaTUPOBAaTh U €Ie OJHY WHTEpEC-
HYI0 3aKOHOMEpHOCTh. Eciu mpu mepexoje oT cyObeKT-00bEeKTHOrO Kilacca
K CyOBEKT-CYOBEKTHOMY KJIACCy B CTPYKTYpPE ACATEIBHOCTH JOTIOJHUTEIb-
HbIC TIPUOPUTETHI U KaueCTBEHHO HOBBIC ()YHKIIMH OOpeTaau JBa OTMEUCH-
HBIX BeChbMa CICHH(PUICCKUX YPOBHS (METaACsATESILHOCTHBIN W MHMpages-
TEJTLHOCTHBIN), TO MPHU NEPexojie K CyObEeKTHO-UH(POPMAITMOHHOMY KJIacCy
U3 Hee (PaKTUYeCKH MCKIIFOYAIOTCS TaKXKe JIBa YPOBHS, HO YK€ HE OTHOCH-
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TEJILHO BBICIIHME, a oTHOcUTeNbHO Husmue [13]. CymiecTByeT U eme oavH
OYCHb BAXKHBIWA, HO 00JIee CKPBITHIMA, UMIUTAIUTHBINA aCHEKT HCCIEHOBAHUS
NeATETLHOCTEN CyObEKTHO-UH(DOPMAIIMOHHOTO Kjlacca, oOpalieHue K KoTo-
pOMY CTaHOBUTCA BO3MOKHBIM HMMEHHO C IMO3UIUKA HMCCIEAOBAaHHUS MeETa-
KOTHUTUBHBIX JETEPMHUHAHT €€ opraHu3anuu. Tak, yke MOAYEpKUBAJIOCh
yAUBUTEIbHOE 1MOJ00Me U (AaKTUUECKU TOJIHASI KOHTPYIHTHOCTh JAaHHOTO
KJlacca M COoJiep KaHusl caMOTo MeTakorHUTUBU3Ma. OIHaKo Takoe moaodue,
NOXOSIEE A0 CTEIIEHU TOXKIECTBA, MPOCIEKUBAECTCS U B €LIE OJHOM ILIAHE.
XOpouio U3BECTHO, YTO BAKHEWUIIINM IMPUHITUIIOM BCEX KOMITBIOTEPHBIX TE€X-
HOJIOTHH siBHsieTcs qudPepeHiuanys onepaTuBHON MaMATH OT BCEX HMHBIX
TUIIOB U CPEACTB JOJTOBPEMEHHOM (PUKCAUU UHPOPMAIIMU B KOMIIbIOTEPE
(KaKk aHajora JI0JIrOBPEMEHHOW MamsATH). B CBS3U ¢ 3TUM Ba)KHEUILIEH KOM-
neTeHuel cyObeKkTa JaHHOTO KJlacca ACSTeNbHOCTEN BBICTYMAET CHOCO0-
HOCTh OpraHM30BaTh OOMEH MEXIYy HUMH, T. €. B3AUMOJCHCTBUE AKTyallb-
HOUM W BUPTyaJbHON MH(OpPMAIMHU; TPAMOTHO M MPOAYKTHUBHO CIEIH(HUIIN-
pOBaTh aKTyaJIbHYI0 MH(GOPMALUI0O U 00ECIEeUnBaTh MaKCUMalIbHYIO ajpe-
caruio K «uHdopmaruu 1o 3ampocy» [13].

OnbITHBIN MPO(PECCUOHATT «YYBCTBYET», YTO UMEHHO JIOCTATOYHO MPHU-
HSTh K PACCMOTPEHUIO, & YTO MOKHO «OCTaBUTH 32 KaJAPOM», TOCKOIBKY 3TO
B JI0O0OM MOMEHT MOKET OBbITh aKTyaJM3UpOBaHO HMHGPOpPMALUMEN MO 3ampo-
cy. OT0 Heocnopumasi U OOBbIICHHAs! peaJbHOCTh MH(POPMAIMOHHBIX BUIOB
nesaTenbHOCTU. OJHAKO CTOJb K€ OYEBUJIHO, UTO B OCHOBE BCETO 3TOTO Jie-
KaT MMEHHO crenupruueckd METaKOTHUTHBHBIC YMEHHUS W CpeJCTBa, IO-
CKOJIbKY BCE€ OHU HAampaBJICHbl MMEHHO Ha «0a3bl JAaHHBIX» (HAa 3HAHUSA)
¥ Ha Ipoliecchl padoThl ¢ HUMU (Takke MH(DOPMALMOHHBIE IO CBOEMY CO-
nep>kaHuio). Bmecte ¢ TeM TpyAHO HE BUAETh, YTO BCS OXapaKTepU30BaHHAs
«cnenu(puyYecKu KOMIBIOTEpPHAsS» CHUTyalus, CBsI3aHHAs ¢ MH(OpMaIMOH-
HBIMU MEPEX0AaMHu U3 aKTyaJbHON (OPMBI IPE3CHTALIMHU B MOTEHIIMAIBHYIO
(1 Ha00OPOT), C COOTHOILICHUEM AKTYaJIbHBIX U BUPTYaIbHBIX JaHHBIX U ITIP.,
HE MPOCTO YAUBUTEIIHBHO TTOX0KA Ha Ty, KOTOPAsi COCTABIISIET CYyTh OCHOBHBIX
MH()OPMALIMOHHBIX B3aUMOJIEUCTBUN B CaMOM TNICUXUKE — B3aUMOJICHCTBUI
MEXIY OCO3HABAEMbIM W HEOCO3HABAeMblM YPOBHAMHU €€ penpe3eHTaluu
U niepepaboTKu, HO M (DaKTUUECKU SKBHBajeHTHa €i. KommbroTep BHOBB
«TOBTOPSIET MCUXUKY», HO YK€ HE B IUIaHE TIOJI00USI cmpyKmypHOU OpraHu-
3alliM, a B MJIaHe 0a30BOT0 MPUHIUIA DYHKYUOHANLHOU OPTaHU3ALUU. DTO
noao0ue ero PyHKUMOHAJBbHON OpraHM3alMy ¢ OpraHu3alueld MeXKYypOBHE-
BBIX B3aMMOJICHCTBUI ABYX OCHOBHBIX (DOpM Mpe3eHTannu UHGOpMalu —
aKTyaJbHOM M BUPTyalbHOU, «(UTYypOBO» U «(HOHOBOW», OCO3HABAEMOM
¥ HEOCO3HaBaeMoil. Bce 310 mpuBOIUT K (OPMYJIIMPOBKE €Iie 00Jiee CI0XK-
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HBIX 3a/1a4, UMEIOIINX, OJHAKO, OUYECBUIHYI0 METAKOTHUTHUBHYIO COCTaBJIf-
foiyo. bosee Toro, 3TH 3a7aun ¢ 0ObEKTUBHOM HEOOXOJUMOCTHIO 3aCTaB-
JSI0T 00paTUTHCS K OJHOMY U3 Ba)KHBIX HANpaBICHUN METaKOrHUTHBHU3MA
— HAaIpaBJICHUIO, UCCIIEAYIOIIEMY HEOCO3HABAEMBIE CPEACTBA U MEXAHU3-
MbI METaKOTHUTHUBHOIO Iu1aHa [6; 7; 9].

B npopomxenne XxapakTEPUCTUKH MCUXOJIOTUYECKOU Crieliu(pUKU CyOh-
€KTHO-UH()OPMALIMOHHOTO KJIacca JIEATeIbHOCTU MOIYEPKHEM, YTO B Haubo-
jee o0IIeM IUIaHe peajbHasi OHTOJIOTUS JAEATEIbHOCTH — €€ JeUCTBUTEIIb-
HOE€ W TOJIHOE OBbITHE — SKCIUTMIUPYETCS 4Yepe3 OTMEUYCHHYIO «IeATEIb-
HOCTHYIO GopMmyiy». DTO Tpuaga 0a30BbIX «COCTABJISIOIMIMX) JIFOOOU Jes-
TEIBHOCTH: €€ CYOBEKT, 0OBEKT U MPOIIECC UX B3aUMOJCHCTBUS, T. €. COO-
CTBEHHO JICSITEIbHOCTH, B35ITOM B €€ BpEMEHHOM pa3BepTKe. B naHHOM CBs3M
OUYCHb MOKA3aTENIbHBIM (M JOKa3aTEIbHBIM) SIBISETCS ClIEayIoliee 00CTOs-
TeNbCTBO. KaXk/blil U3 3TUX TpeX KOMIIOHEHTOB BBICTYIIA€T B KauecTBe Oa-
30BOMl METAaCUCTEMbI, OKa3bIBaIOUIEH HauOosee Cneuu(pUUIHUPYIONIEe BIIUS-
HUE HAa METAKOTHUTUBHYIO c(epy IO OTHOIICHUIO COOTBETCTBEHHO K TPEM
pa3HBIM KJIacCaM JESTEIbHOCTH. Tak, MO OTHOIICHUIO K CYOBEKT-OOBEKT-
HBIM JIEATEIILHOCTSIM €€ COOCTBEHHO TCHUXOJIOTHYECKOE COJIepKaHue 0o0pe-
TaeT TJaBHbIC CHEeNU(PUUECKHUE YEpThl TOJ| BIUSHUEM TeX OCOOCHHOCTEH
Y 3aKOHOMEPHOCTEH, KOTOPBIMHU XapakTepu3yercsi Oosiee oOmias Mo OTHO-
HIEHUIO K HEW MeTacucTeMa — UHAUBHUAYyaJIbHAS ICUXHUKA CAMOTO CYObeKma
nestenpHocTr [13]. Tlo oTHOMIEHHIO KO BTOPOMY KJIacCy B KaueCTBE TaKOM
crienupUIUPYIONIEH METaCUCTEMBbI BBICTYIIAET YK€ HE CYOBEKTHBIN, a 00b-
eKmMHbIY YIEH 3TON (OPMYIIbl, MOCKOIBKY JIJII HETO IJIaBHYIO POJIb UTPAIOT
OCOOCHHOCTH M 3aKOHOMEPHOCTHU, 00YCIIOBJICHHBIE TEM, YTO B €T0 KaueCTBE
BBICTYIIAIOT TaKXK€ CYOBEKTHI, «JAPYTHUe€ JIOJIN» — COIMAIbHBIE OOBEKTHI.
COOTBETCTBEHHO, Y OpraHU3alUs IESITEILHOCTH OOPETAET SIPKO BBIPAKEH-
HYIO COIMOOpHEeHTanuio. JlaHHoe 0OCTOSITEIhCTBO MOAPOOHO 0OOCHOBAHO
HaMM Ha MaTepuaje UCCIeAOBaHUs YIIPABICHYECKON U MEaroru4ecKon e-
SATEIIbHOCTA. ECTh OCHOBaHMS MojaraTh, 4TO MMEHHO TaKOM ke — OOIIei
U, TO-BUIUMOMY, (YHIaMEHTAIbHOM OCOOCHHOCTH TMOMUYUHSETCS U TOT
KJIacC JIeSITeILHOCTH, KOTOPBIN MOKa He OBbLI MCCIIEIOBaH B 3TOM ILJIaHE, —
CcyObeKTHO-UH(POPMALIMOHHBIN. B Hem cnenuduka mcuxoaoru4eckoro co-
JepKaHusl ACATEIbHOCTH, TI0 BCEH BEPOSTHOCTH, B HAUOOJBIIEH Mepe CIie-
nuuIMpyeTcs eme OJHUM — TPEThUM (CPEIHUM) UJICHOM ATOM «opmy-
JBD», T. €. caMuM npoyeccom nesrenbHocT [13]. OH, omHAKO, TOJKEH OBITH
B3ST TaK)Xe B CENU(PUUESCKOM U BIIOJTHE KOHKPETHOM IPOSIBIICHUU — B ac-
MEKTE CPEJICTB U OMEPAITMOHHBIX MEXaHU3MOB, KOTOPBIMH PEATU3YETCs ITOT
nporecc. B Ux kauecTBe Kak pa3 U BBICTYNAET BCE TO, YTO COCTABISIET CO-
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Jep>KaHUEe KOMIIBIOTEPHBIX TEXHOJIOTMH KaK TakKoBbIX. [Ipu 3TOM moka3za-
TEIHHO (M JIOKa3aTeIbHO), YTO KJIIOUEBOE M3 ITHX CPEJCTB HE TOJIBKO
O CYILECTBY, HO JIa)K€ STUMOJIOTUUECKHU UIUTIOCTPUPYET UMEHHO 3TO 00CTO-
ATENBCTBO: CHEU(PUKY TMpoIecCy ACATEIbHOCTEN CyOBbEKTHO-UH(POpMA-
IIMOHHOTO KJIacca MPHUAAeT B OCHOBHOM MMEHHO npoyeccop Kak KIHYEBON
KOMITOHCHT BCEH KOMITbIOTEpHO# TeXHMKH [13].

OTHOCUTENBHO MPOOJIEM METO0JIOTHYECKOTO TJIaHa B TAHHOM KOHTEK-
cte A. B. KapnoB noguepkuBaet emie ogH0 00CTosATeIbCTBO. Kak U3BECTHO,
aobas mpoleAypa, HarmpaBlieHHas Ha oO0OCHOBaHHE U Jud@epeHIuaInio
KaKoTO-JIM00 HOBOTO MpEAMETa HCCIEIOBAHMS, MPOBOLUPYET HU3IUIIHION
KaTErOPUYHOCTh CYKISHMH, IOJUepKUBaHNE «0co0ocTn» auddepeHuupye-
MOTO TIPEAMETA, CTPEMJICHUE K aKII[EHTUPOBAHUIO €T0 CIEHU(PUIECKUX YepT
[13]. [lesmo B TOM, YTO TOJNBKO C STUX TO3MIIMIA JIF0O0H BHOBB Au(QepeHIn-
PYEMBI TpeIMeT MPEACTaeT KakK €JIMHCTBO OOIIero M crenu@uyeckoro,
a TeM CaMbIM MOXXET OBbITh «BIUIETEH» B KOHTEKCT CaMHUX OOIIUX U MOTOMY
HanOoJiee BaXHBIX B TEOPETHYECKOM IUIAHE 3aKOHOMEpHOCTe. B cBs3m
C 9THM BO3HHKAET HACTOSTEIbHAS HEOOXOAUMOCTh 0OpaIlieHus 1 K eIe o/I-
HOMY, BeCbMa Ba)KHOMY, HO OJHOBPEMEHHO, MOXKalyil, Hau0oyee TPy IHOMY
aCIeKTy CPaBHUTEJIBLHOI'O aHajM3a OCHOBHBIX KJIACCOB JesATelbHOCTH. OH
SIBJSICTCS. ICTOYHUKOM Han0oJIee 9acTO BCTPEYAIOIIMXCS BO3PAKCHHM IPO-
THUB CaMOTO WX BBIJICIICHUS KaK TAKOBBIX (WM, IO KpailHEH Mepe, MPOTUB UX
cTporoii nuddepennuaum). B KoHEYHOM UTOTe BCE ATH BO3PAKCHHUH CBO-
JATCS K TOMY, 9TO HE TOJBKO OY€Hb TPYJHO, HO M MPAKTHYECKH HEBO3MOXK-
HO YCTAHOBUTbH KaKOW-TMOO KpUTEPUH, MPHU3HAK, [0 KOTOpomy AuddepeH-
ITUPYIOTCST CyOBEKT-00BEKTHBIA U CyOBEKT-CYOBeKTHBINA Kiacchl [13]. Jlmu-
TeJIbHAS UCTOPHUS 00CYXKICHHUS ATOTO BOIPOCA CBUACTEIBCTBYET O TOM, YTO
KaKo# Obl KpUTEPUM HU MCIIOJIH30BAJICA, OH MPAKTUUECKHU HUKOT/Ia HE SBIIA-
eTcsi aOCOIOTHBIM, IOCKOJIBKY HE TPHBOJHWT K YETKOMY HX pa3JelieHOo.
Hanpumep, naxke Tako, Ka3ajaoch Obl, BIIOJHE OYEBUAHBIN KpUTepuil aud-
dbepeHIaM 3TUX KJIACCOB, KaK COBMECTHBIM XapakTep BCeX CYyOb-
CKT-CYOBCKTHBIX BHJOB JEATCILHOCTH, HE SIBISETCS aOCOJIOTHBIM, IIO-
CKOJIbKY TMPAaKTUYECKH JTF00ast NESITEIBHOCTh CyOBEKT-OOBEKTHOIO Kjlacca,
OyIoydu TpeAcTaBIECHHON (PEHOMEHOJIOTHYECKH KaK WHAWBUIyalbHas, BCE
K€ UMEET MHOTOUYHNCJICHHBIC U BaKHEHIITHE OMOCPEICTBOBAHUS €€ BKIIIOUCH-
HOCTBIO B 0OoJiee OOIIMNA KOHTEKCT COBMECTHOU JESITEIBLHOCTH TOM TPYIIIbI
WHAWBHUIOB, B KOTOPYIO peajbHO BXOIUT CYOBeKT [28].

A. B. KapnoB monaraer, 4To pelmieHue 3TOro BOIPOca JOJIKHO 3aKIIO-
4aThCsl HE B MOUCKE KaKOT0-TNO0 00HO020, 0011IETO, T. €. aDCOTIOTHOTO KPUTE-
pusi, a B YCTAaHOBJICHUM CUCMEMbl TAKUX KPUTEPUEB, KOTOpas W TO3BOJISICT
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muddepeHpoBaTh 3T 1Ba Kiacca. Kaxaplii U3 KPpUTEPUEB B OTACIHHOCTU
SBJISICTCSI HE aOCOJIFOTHBIM, a OTHOCHUTEJIbHBIM, IIOCKOJIbKY HWMEET T€
WIM UHbIE OrpaHudeHus ceprl nercTBUs. Pazmuyus ke Ki1accoB MOTYT OBITh
YCTAHOBJICHBI JIUIIb IOCPEICTBOM HECKOJBKHUX KpPUTEPHUEB, T.€. caMa HX
muddepeHnuanys SBASETCS HE MOHOKPUTEPHAIILHOH, a NOJIUKPUTEPUATHHOM,
YTO HaWJIy4dlIuM O0Opa3oM COOTBETCTBYET CJIOKHOCTH camux nuddepeHiu-
pyeMbix cymHoctel [13]. AHamorudHeIM 00pa3oM, MO-BUAUMOMY, OOCTOHUT
neno u ¢ guddepeHnmanmeil TpPEThero Kiacca, CyObeKTHO-MH(pOpMa-
IIMOHHOT0, OT JABYX Apyrux. OHa Take MOJKHA HOCUTh MOJUKPUTEPHUAIIb-
HBIM XapakTep, a CUCTEMa KPUTEPUEB TaKOTO PoOja, SBISASICH YACTUYHO YiKE
YCTAaHOBJICHHOM, BCE K€ HYXKJAETCS B JIOMOJHUTEILHOM HCCIICIOBAHUU, UTO
U JIOJKHO OCTaBUTH OJMKAMIIYI0 TIEPCIEKTUBY MCCIEIOBAaHUMN B JaHHOM 00-
nacty [6]. B cBs3m ¢ 3T0# mpoOiieMoit MOKHO BBICKa3aTh COOOpakeHue 00-
jee oOIIero IiaHa. XOpoIlo M3BECTHO, YTO W B HAYYHBIX HCCIEAOBAHUSIX,
U B IPAKTUYECKU JCATEIBHOCTA CYIIECTBYIOT TaKWe€ MPOOJIEMBbI, KOTOPHIE
HE TOJLKO HE MOTYT, HO M HE JOJDKHBI HMMETh KaKOro-JIM0O IPOCTOrO
¥ OJTHO3HAYHOTO peIIeHMs. boyiee Toro, yeM riry0ke OHHM H3Yy4arOTCs, TEM
B OOJIBIIIEH CTEMEHN PACKPBIBAETCS UX peaibHas CIOKHOCTh. M Haobopor,
eClIM Kakas-1ubo mpobsemMa BCe K€ JIOMYCKaeT TO WM MHOE OJHO3HAYHOE
M 9E€TKOE («IIPOCTOE») peIlieHre, ITO caMo Io cebe SABISETCS apryMEHTOM
B MOJIb3Y €€ HEMPUHAJICKHOCTH K HanboJiee CIOXKHBIM MpobiieMaM, CBHJIE-
TCJIIBCTBYS 00 OIpPENICICHHON Y30CTH M OJHOMepHocTH e¢ camoit [13]. [ei-
CTBUTENBHO, MaHHas mudQepeHnmanys, IpuBoas K KOPPEKTHOW CTPYKTYp-
HOM JKCITMKAIMKA 0a30BBIX KJIACCOB, OJTHOBPEMEHHO YUYUTHIBAET M CBOETO
po/la BpEMEHHOH, TEMIIOPAJbHBIM AaCleKT JBONIOIMKA Mupa Tpodeccuil.
Huddepenupyempie Ha €€ OCHOBE KJIAcChl Pa3IUYarOTCsS HE TOJILKO COZICP-
KaTeJIbHO, 00pa3yss B COBOKYIMHOCTH WX OIPEACICHHYIO CTPYKTYpY,
HO U COOTHOCSTCS C TPEeMs Pa3IuYHBIMA M OOJILIITUMU BPEMEHHBIMH Nepuo-
damu Pa3BUTUS MCUXOJIOTHH Tpyaa. C MO3UIMH UMEHHO TaKOTO TIOHMMAaHUS
CTAaHOBHUTCSI OYEBUAHBIM, YTO Ha CTPYKTYpPY M TpaHCHOpMAIMH OCHOBHBIX
KJIACCOB JICSITEILBHOCTH JOJDKHA OBITh PACIpPOCTpaHEHA W eIle oJHa oOmas
3aKOHOMEPHOCTh. COTJIaCHO el B X0JIe Pa3BUTHS CIIOKHBIX U CYIEPCIIOXKHBIX
CHCTEM €Tr0 OCHOBHBIC ATaIbl, (pa3bl BHICTYMAIOT B YK€ chopMUpOoBaBIIIECiiCcs
IICJIOCTHOCTH B KadecTBe €€ OCHOBHBIX ypoBHeH [13]. Mimeer mecto 3BOIIIO-
ITMOHHAS TpaHChOpMAITUS ITAOB Pa3BUTHS B CTPYKTYpPHBIE YPOBHU OPTaHM-
3allUM CUCTEM. XPOHOJOTHYECKH OoJjiee paHHUE U, KaK MPaBHIIO, OTHOCH-
TENBHO 0OJIee TPOCTHIC, @ B 3TOM CMBICJIC «HHU3IIHE» (OPMBI OTHIOIb HE pe-
OYLHHAPYIOTCS B OoJiee TO3IHUX U CIIOXKHBIX (hOpMax; HAIPOTHUB, OHU B HHUX
COXpaHsETCs, XOTsI, KOHEYHO, M B KaU€CTBEHHO TpaHC(HOPMUPOBAHHOM BHUJIC.
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DTO U MPOSBIAETCA XOJI€ SBOJIOLUMUA OCHOBHBIX KJIACCOB AesTeNbHOCTU. OT-
HOCHUTEJIbHO 0OJiee MO3[HUE U CIIOKHBIE KIIACCHI JESATENbHOCTH HE TOJBKO
COXPaHSAIOT MNPEIIIECTBYIOIIME UM KJIAcChl, HO B 3HAYUTEIBHON CTENEHU
1 0a3upPYIOTCS HA HUX KaK Ha CBOMX OTEPAIIMOHHBIX CPEACTBAX.

COBOKYITHOCTh IIPEJICTABICHHBIX COOOpAXKEHUN MOXKET ObITh 0000IIIEHA
cienyromum obpazom. IIpexae Bcero B 3TUX LENISIX 1€I€CO00pa3HO BHOBb
Oo0paTUThCI K «IEATETbHOCTHON TpHaZe», O KOTOPOH YK€ TOBOPHUIIOCH
(CyOBEKT NesATeIbHOCTH — IPOLECC ACATEILHOCTH — OOBEKT JeSITeIbHO-
cth). OHa pUKCUPYET peaIbHYIO OHTOJIOTHIO ACSITEIHLHOCTH. B Hell oTpaxe-
Ha Haubojee o0mias ¥ WHBapHUAHTHAS, MO CYIIECTBY 0a30Bas MaKpOCTPYK-
Typa JAEATEIbHOCTU KaK TaKOBOM, €€ CYIIHOCTh, PABHO KaK U JIETEPMUHAHTbI
JUTs1 €€ OCHOBHBIX aTpUOYTOB, B TOM YHCJIE U JJI T€X, KOTOPbIE CIIeUPUIIN-
pytoT e€ riaBHble auddepeHrmanuu — HE TOJIBKO Ha THUIIBI M BUJIBI,
HO, O-BUJUMOMY, M Ha KJiacchl. OCHOBHBIE aTpUOyThI U TJIaBHBIE 0COOECH-
HOCTH mepBoro au(pGepeHInpoOBaHHOTO Kjacca ACSTEIbHOCTH — CyOb-
€KT-00BEKTHOTO — MPAKTUYECKU TOJHOCTHIO OOYCIIOBJICHBI MEPBBIM UJie-
HOM 3TOM TpUABl — CYOBEKMOM JNEATCIHbHOCTH, €r0 OCHOBHBIMH TCUXOJIO-
TMYSCKUMHU M UHBIMH Xapaktepuctukamu [13]. 1o cymiecTBy, Best Tpaauiu-
OHHAas TCUXOJOTHS TPYya, B KOTOPOU MPUOPUTETHOMY HCCIETOBAHUIO TMO/I-
BEprajcs UMEHHO JTaHHBIM THUI — 3TO ()aKTUYECKHU BBISIBJICHUE U OObsICHE-
HUE TOTO, KaK OCOOCHHOCTH CyOBEKTa, XapaKTEPUCTUKHU €r0 MHIAUBUIYAIb-
HOM TICUXUKH OPTaHU3YIOT MPOIECC NESITEILHOCTA U BOOOINE ETEPMUHU-
PYIOT €ro colepKaTeabHbIe XapaKTepUCTUKU. Jlanee, CTONb K€ O4YEeBUIHO,
YTO BTOPOM OCHOBHOM KJacC MAESITEIbHOCTH — CYOBEKT-CYOBEKTHBI —
B II€JIOM M €ro 0a30BbIe aTpUOYTHl U OCHOBHBIE OCOOCHHOCTH JACTEPMUHHUPO-
BaH BTOPBIM WICHOM 3TOU TpUAIbl — 00beKmoM NESITEILHOCTH, B KaUeCTBE
KOTOPOTO BBICTYIMACT TaKXke CyOneKT (TouHee, cyonrekThl) [13]. Kpome Toro,
3TUM OOCTOSITEILCTBOM HE TOJBKO OOYCJIOBJIEHBI TJIaBHbIE OCOOEHHOCTH
JAHHOTO KJacca, HO OHHU JK€ JIeKaT M B OCHOBe ero auddepeHrmanuu
OT IepBoOro kiacca. Hakonen, He MeHee OUYEBUAHO, YTO U TPETUN OCHOBHOMU
KJIacC JIESTENbHOCTH, KOTOPBIM, MpaBia, MOKa HE MpUOOpeN emje craryca
TpaAuIMOHHO AU PepeHIpyeMoro — cyObeKTHO-UH(POPMAIMOHHBIN, —
TaKX€ OYEHb SIBHO COOTHOCHUTCS C €IIE OJIHMM YJIEHOM 3TOM TpUaabl — ca-
MUM €€ npoyeccom. ITO 03HAYAET TAKXKE, UTO JaHHAs crienuduxanus o0y-
CJIOBJICHA HE TOJBKO W HE CTOJIbKO MPOILIECCOM KaK TaKOBBIM, €r0 TEMIIO-
panbHOW OpraHu3aled, HO B MEPBYIO OYEPEAb TEMU CPEACTBAMH, 3a CUET
KOTOPBIX OH peasiu3yeTcs.

Crtonp SIBHO€ M KOMIIJIEKCHOE COOTBETCTBHUE TPEX OCHOBHBIX KJIACCOB
NEATEIbHOCTU TPEM KOMIIOHEHTaM JEATEeIbHOCTHON TpUaJbl — COOTBET-
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CTBHE, HOCSIIEE OYCHb TIYOMHHBIM M KOMIUICKCHBIM, MPUHITUITHATBHBIN
Y MHOTOAQCIIeKTHBINA, IO CYIIECTBY aTPUOYyTUBHBIM XapakTep, HE MOIJIO
HE TIPOSIBUTHCSI U B COOCTBEHHOM T'HOCEOJIOTMYECKOM IIJIaHe: KaKUM 00pa3oM
B Pa3HOE BpPEMs SKCIUIMIHUPOBAJICA CaM MPEAMET MCUXOJOTruu Tpyaa. Tak,
coAepk’aHueM €€ TMpeIMEeTa Ha OYEHb JUIMTEIbHOM JTamne pPa3BUTHUI —
HAaYMHas OT BOBHUKHOBEHUS U MPUOIU3UTEIBLHO J0 BTOPOM TPETH MPOIILIOTO
CTOJIETUSI — OBUIN MCCIE0BAHNUS, HAIIPABJICHHbBIEC Ha MEPBBIM U3 OCHOBHBIX
KJIACCOB, CyOBEKT-00bEeKTHBIN [28]. DTO M ecTh, COOCTBEHHO TOBOPS, TPAJIH-
LMOHHAsA, KJIACCHUYECKasl ICUXOJIOrus TpyJa. Bmecrte ¢ Tem B maibHEeWeM
B €€ cepy BO Bce OO0bIIECH MEpe HAUYMHAIOT BKIJIIOYATHCSA U BUIBI JEATEIb-
HOCTH, NPUHIMUIIAAIBHO OTIMYAIOIIAECS MO0 MHOTHUM MapaMeTrpaMm OT TeX,
KOTOpBIE UCCIIENOBAIINCH paHee. MIHbIMU ciloBaMH, 3TO BUJBI, KOTOPBIE OT-
HOCSITCSL YK€ KO BTOPOMY KJIACCy — CYOBEKT-CyObeKTHOMY. Clie1oBaTelb-
HO, W COAECpXKAaHUE MPEIMETa ICUXOJIOTUM TPyJla TAKXKE CYIIECTBEHHO
TpaHC(HOPMUPYETCS, UTO HE TOJIKO BIIOJIHE 3aKOHOMEPHO, HO U HEOOXOIH-
MO, a IPEeJAMET UCCIIEAOBAHUS 0OPETAET 3/1eCh y)KE CYIIECTBEHHO UHYIO DKC-
mukanuo. OH, B YaCTHOCTH, 3HAYUTEIBHO PACIIUPSAECT CBOU IPAHUIIbI, B pe-
3yJIbTaTE€ YEr0 BO3HUKAIOT MHOTOYMCIICHHBIE «30HBI MEPEKPBITUS» C MPEa-
METHBIMHU cepaMu APYTUX MCUXOJOTUUECKUX AUCIUIUIMH, B OCOOCHHOCTH,
C COIMAIbHOW W OpraHu3anmoHHon rcuxooruei [13]. Takas skcrumMkaius
IpEIMETA XApAKTEPHA U1 TOTO dTama Pa3BUTHA IICUXOJIOTUH TPyAa, KOTO-
pbIii, 0OOPMUBIIKCH B TIOCJIEAHEN TPETHU MPOIIJIOTO CTOJETUS, TPOJAOJIKACT-
csi moHbiHe. HakoHell, B HacTosiee BpeMsi B chepy MCUXOTOTHIECKUX HC-
CJIEZIOBAaHUM B LEJIOM U B cepy NMCUXOJIOTHH TPyJla B OCOOCHHOCTH BO BCE
OOJIbIIIEH CTENEeHU BKIIOYAETCS (M JOJDKEH BKJIIOYATHCSA) TPETHUH OCHOBHOM
KJIaCC — CYOBEKTHO-UH(DOPMAITMOHHBIH.

A. B. KapnioB oOpaiiaeT BHUMaHWE, 4YTO Takas 3KCIAHCUS — 3TO
HE TOJIBKO YK€ 0(hOpMHUBIIIAsCS PEAIbHOCTh, HO U TJIaBHAs MEPCIIEKTUBA pa3-
BUTHSI KaK caMOro Mupa npodeccuit, Tak ¥ cojep kaHus IpeaMeTa mcuxoo-
ruu Tpyaa. Heo0XoauMo OTMETUTh U TO, YTO KaXKJasi U3 TPEX ITUX AKCILIU-
Kalui npeaMeTa ICUXO0JIOTUH JOMUHHUPOBaJia B HEW Ha MPOTSHKEHUU OTpeie-
JIEHHOTO BPEMEHHOTO OTPE3Ka, B CBSI3U C YEM MOXKHO T'OBOPHUTH U O TPEX OC-
HOBHBIX nepuodax pa3BuTusa ee camoil. IlepBbiii nmepuo sSBIsICS HamOoliee
JUIATEIBHBIM U TIPOJIOJDKAJICS B TEUCHHUE MPUOIU3UTEIBHO cTojieTus [13].

BTopoil mepro1 HECKOIBKO KOpOY€ — €ro MOXKHO YCJIOBHOTO OTpaHU-
YUTh PaMKaMHW BTOPOM IOJIOBUHBI MPOLUIOTO CTOJeTHsA. HakoHew, TpeTuit
nepuoj, opopmIIeHHE KOTOPOTO COMPSIKEHO YK€ C HBIHEITHUM CTOJIETUEM
Y CTAaHOBJICHUE KOTOPOTO IMPOMCXOJIUT B Hacrosiiee Bpems. Kpome Toro,
CUHTE3UPYs] CTPYKTYPHBIM AacCHEKT SKCIUIMKAIWMUA MPEAMETa TCHUXOJIOTUU
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Tpyna (coctosimieit B audpepeHImanuy OCHOBHBIX KJIACCOB JEATEIbHOCTU
KaK TaKOBOI) ¢ BPEMEHHBIM aCIEKTOM, MOKHO TOBOPUTH M O TPEX OCHOB-
HBIX napaduemax €€ pa3BuThs. B mepBoil U3 HUX JOMUHUPOBAIO MCCIEI0-
BaHHE CYyOBEKT-OOBEKTHOTO Kjacca, BO BTOPOW — HCCIEIOBaHUE CyOb-
eKT-CYOBEKTHOI'O KJlacca, B TpeThe — HCCleAOoBaHUE CYOBEKT-
HO-UHGOPMAIMOHHOTO Kilacca. X MOXHO YCIOBHO 0003HA4YUTh Kak 00b-
CKTHYIO, CYOBEKTHYIO ¥ WH(pOpMaImoHHyto mapaaurmy [12]. Ha ocHoBe n3-
JI0O’)KEHHOT'O aBTOP JieNlaeT cleayroliee 3akiaoueHue. C oqHON CTOPOHBI, J0-
MOJIHEHUE TEOPUU JIEITEIIbHOCTH M3Y4YEHUEM CYOBEKT-CYOBEKTHBIX BHUIOB,
BBEJICHUE B €€ KOHIENTyalbHBIN cOCTaB camoil quddepeHmanum 1esaTelib-
HOCTH Ha 0OBbEKTHO OPHUEHTHPOBAHHBIE U CYOBEKTHO OPUEHTUPOBAHHBIC SB-
JSIeTCA OYEHb JIOTUYHBIM M E€CTECTBEHHBIM, OOBEKTMBHO HEOOXOIWMBIM
¥ TIOHSTHBIM CO BCEX Touek 3peHus. OaHaKo, C Ipyroi CTOPOHBI, yKe cama
sta nuddepeHimanys, o3Havaroias BBEJCHUE B HEE €Ille OJHOro Kiacca
M3y4aeMoOil PealbHOCTH, CO3Ja€T CBOCOOPA3HBIN MPELEAEHT, CMbICII KOTOPO-
ro 3aKJIYaeTCs B TOM 4YTO, €CJIM JEHWCTBUTEIBHO CYIIECTBYET €IIe OJWH
KJIACC, TO BO3MOJKHO CYIIECTBOBAHHUE MU JPYTUX, TAKKE ONOJHUTEIBHBIX,
HOBBIX U KAQYECTBEHHO OTIWYHBIX KJIACCOB, KAKOBBIM U SIBIIAECTCS CYOBEKT-
HO-nH(pOpMaIMoHHbIN Kitace [13].

Haxonen, A. B. KapnoB yka3sIBaeT Ha €m1e OJHO 3HAYMMOE M HOCSIIIEE
OOBEKTUBHBIN XapakTep 00cToATeNbCTBO. OHO COCTOUT B TOM, UYTO HanbO-
Jee oOIIeil, CBOEro pojia MarucTpaJbHOW TEHJCHIIMENH pa3BUTHUS THUIIOB
u (opM opraHuzaiuu npodhecCuoHaIbHON JEATeILHOCTH KaK pa3 U SBJISET-
csl Bce 0oJiee MIMPOKOE paCIPOCTPAHEHUE JEATENbHOCTE UMEHHO CyOBEKT-
HO-MH(OpMAITMOHHOTO XapakTepa. Pemaromum marom B 3TOM HalpaBJICHUU
SIBIISICTCS,, KaK MBI YK€ OTMEYaIM, KPYIMHEHITUH TEXHOJIOTHYECKHH «Ipo-
PBIBY», MPUBEAMINN K OECHperieIeHTHOMY paclpOCTPAHEHUIO KOMIIBIOTEP-
HBIX TEXHOJOTHH M K mepexony obmiectBa B IT-snoxy [6]. IMeHHO CyOb-
CKTHO-UH(OPMAIIMOHHBIE BUABI JCITEIHPHOCTH OOHAPYKHUBAIOT SIBHYIO He-
JOCTAaTOYHOCTh TPATUIIMOHHBIX CXEM JCKOMITO3UIMHU JesiTeabHOCTH. OHa-
KO MMEHHO MX M3Y4Y€HHE OJHOBPEMEHHO IO3BOJISIET HAMETUTh U MYTH pa3-
BUTHSI OTOU TCOPUHU, OJHUM M3 OCHOBHBIX CPEIH KOTOPBIX SBIISICTCS HEOOXO-
JTUMOCTB €€ CHHTE3a C TaHHBIMH, KOTOPBIMHU pacIiojaraeT COBpeMEHHBIN Me-
TaKOTHUTUBHU3M. Ha OCHOBE MMEHHO 3TOr0 CHHTE3a OKa)KETCS BO3MOXKHBIM
CTAHOBJICHME HOBOT'O HAIPABJICHUS TICUXOJOTHYECKMX MCCICAOBAHUN —
METaKOTHUTUBHOM TICUXOJIOTHH JCSITEIHHOCTH.
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KOHTpOJIbeIe BOIIPOCHI 1 3aJdHUA

1. O0bsicHuTe HEOOXOJMMOCTh JOMOJHEHHUS TPAJUIIMOHHOM aHaJIMTH-
YECKOM METOJIOJOTUM HCCIEAOBAHUS YIPABICHUYECKOW JAESATEIbHOCTH CH-
CTEMHBIM MOJIXOJIOM.

2. Kakum oOpa3zoM cnernuanuctamMu SApociaBCKON TMCUXOJIOTHYECKON
IIKOJIbI 0OOCHOBBIBAETCSI BHIOOP CHUCTEMHOIO IMOJX0/1a B KAUYE€CTBE METOJI0-
JIOTHMYECKOM OCHOBBI HCCIIeI0BaHUs Bompoca o re’esuce [1BK?

3. Kakue cBoiicTBa cyOBbeKTa MOT'YT BBICTYNaTh B (PyHKIUH Ipodeccu-
OHAJIbHO Ba)KHBIX KAUECTB?

4. JlaiiTe ompeiesieHue HOBOTO OMNEPAIMOHAIBHOTO MOHATHS — HPO-
geccuonanvro necamusuvie kavecmesa (ITHK).

5. OxapakrepuzyiiTe KOHTUHYYM MpO(ECCHOHATBHBIX KadyeCTB, MPE-
CTaBJICHHBIN crienUaiucTaMu SIpociaBcKO MCUXOIOTUYECKOM IIKOJIBI.

6. YkaxuTe, Kakue KJIAcChl JIESITEILHOCTU BBIACIISIIOTCS TICUXOJIOTHYE-
CKOM HayKOM.

7. O0BsicHuTe HEOOXOAMMOCTh BBIJICJICHUSI HOBOTO KJacca mpodeccuo-
HAJIBHOM JEATEIBHOCTH — CYOBEKTHO-UH(DPOPMAIIMOHHOTO.

8. B yem riaBHOE OTIMYME HOBOTO KJlacca NESITEIbHOCTH — CYyOBEKT-
HO-UH(OPMAITMOHHOTO — OT YK€ CYIIECTBYIOITUX ?

9. O0ObsicHUTE, B UEM 3HAYUMOCTh UCCIIEIOBaHUSI CYOBEKTHO-UH(pOpMa-
IIMOHHOIO KJlacca JACSITeIbHOCTH.

10. KakoBbI CXOJHBIE YEPTHI CYOBEKTHO-MH(DOPMAIIMOHHONW U YIIpaB-
JIEHYECKOU NEATEIBHOCTH?

11. Ilo OTHOLIEHHIO K KaKUM BHJAM JiesiTebHOCTU crienanuctel AT
CUMTAIOT 11€J1€CO00pa3HBIM MPUMEHEHHE METAaCUCTEMHOT0 TToX01a?

12. TTo xako¥ MpUYMHE MPUHIMITHUATBHO HEOOXOIUMBIM SIBJISIETCS pac-
CMOTpEHHUE MPOOJIEMbI CYOBEKTHO-UH(POPMAITMOHHON JIESITETLHOCTH ¢ TOUKHU
3pEHUS] METAKOTHUTUBHOM (PpeHOMEHOJIOTHH ?
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KonmpoawvHasa paooma 1

Bbi0epure npaBUIbLHBIN OTBET.

1. IlcuxoJ10THUA yNIpaBJIeHUS — 3TO:

1) Hayka, chopMHpoBaBIIasCsS U pa3BUBAIONIASICS HA CTHIKE JIBYX Hay4-
HBIX JTUCHUIUIUH — TEOPUHU YIIPABICHUS U IICUXOJIOTHH;

2) HayKa, BKJIIOYAroNiasi B ceOsl TCOPUIO YIPABICHHUS, TICUXOJIOTHIO, IKO-
HOMHKY, COIMOJIOTHIO, GUI0CcO(UI0, TOCKOIbKY 0€3 U3yUeHHS TaHHbBIX JIUC-
IIUTUTMH, HEBO3MOXKHO KOMIIJIEKCHOE PACCMOTPEHUE MPOOIIeM YIIpaBiICHUS;

3) Hayka, M3ydJaromias IICHXOJOTHYECKHE OCOOCHHOCTH IEITCIBHOCTH
PYKOBOJIMTENS, T. K. IMEHHO WUHIWBHUIyaJbHAS JIESITEIbHOCTh PYKOBOIUTEIIS
— Ba)KHEHIIIEe U OoNpeIeNaroniee 3BeHO0 PYHKIIMOHUPOBAHUS OPraHU3AIIHA.

2. YnpaBjieHHe KaK COIHAJIbHOE sIBJIeHHe M Kak cdepa 4dejioBeye-
CKOM NMPAKTUKU BO3HUKJIO:

1) BMecTe C 3BOJIIONMEH OpPTraHU3AIMA, ITOCTEIICHHO BBIJCISSICH B CAMO-
CTOSITCIbHBIN THII,

2) 3a10J1r0 JI0 TOTO, KaK OHO CTaJI0 MPEIMETOM CICIHAIbHBIX HAYUHBIX
HCCIECI0BAaHNM;

3) BMecTe ¢ Teopuelt ynpaiieHus okoio 100 et Haza.

3. IlepevyunciauTe U3BECTHBIE BaM LIKOJIbI TEOPUH YIIPABJICHUS.
4. HazoBuTE TPU OCHOBHBIX M HauOoJiee 00IIUX MOAXO0a B TEOPHHU
ylpaBJIeHHS.

Bri0epuTe npaBUJIbHBIN OTBET.

5. Illoaxom, cJOKMBIIMICH KaK pPa3BHTHE OCHOBHOIO IOJIOKEHHS
aIMMHUCTPATUBHOI IIKOJIbI, HA3bIBAIOT:

1) anMHUHHCTPATUBHBIM; 2) TIPOIIECCHBIM; 3) GyHKIIHMOHATBHBIM.

6. [loaxoa, cJAOKMBIIMICS KAK Pa3BUTHE OCHOBHOIO MOJIOKEHUS
aJIMMHUCTPATHBHOI IIKOJIbI, PACCMATPUBAET yNpaBJieHYeCKHe (PYyHK-
MU KaK:

1) opraHuveckr B3aUMOCBSI3aHHBICE W O0pa3yIOIIUE B COBOKYIMHOCTH
eIMHBIN TIPOIIECC YIPABIICHNUS;

2) B3aMMOHE3aBUCUMYIO CUCTEMY;

3) omnpenencHHBI HAOOP YHUBEPCATBHBIX YITPABICHUSCKUX (PYHKITHH.
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Ykaxkure HCIIPaBUJIbHBIC OTBETDI.

7. Ilogxoa, CIOKNUBIINIICA MO BIMSIHUEM «001Ieil TEOPUH CHCTEM,
Ha3bIBAIOT:

1) cuCTEMHBIM;
2) COILMOTEXHUUCCKUM;
3) HOAXOA0M «aIMUHUCTPATUBHBIX CUCTEM.

Bri0epuTe npaBUJIbHBIN OTBET.

8. IToaxoa, cJIOKUBIINIICS MO/ BJANSIHUEM «00IIeH TEOPUM CHCTEM))
IOKa3aJj, 4To:

1) OOnbIIel CI0KHOCTBIO 00J1aaeT OOBEKT YIPABICHUS;

2) MEHBIIIEH CII0KHOCTBIO 00J1a/1aeT OOBEKT YIIPABIICHUS;

3) MOCKOJIBKY OpraHu3aIys — COIMOTEXHUYECKAs CHCTEMA, TO U CYOBEKT
1 00BEKT YIIPABJICHUS BBI3BIBAIOT TPYAHOCTH JIJISl TIPAKTHKH YITPABJICHHU.

Ykaxkure HEIIPpaBUW/IBHDBIC OTBETLI.

9. Hoaxoa, cpopmupoBaBmiuiicss 6aarogaps «pujaocopuu MeHeI K-
MeHnTa» M. I1. ®oJL1eTT, HA3LIBAIOT:

1) mOaX0/I0M «OTKPBITBIX CHCTEM;
2) CUTYallHOHHBIM;
3) «yHUBEpCATbHBIM CHTYAITMOHU3MOM.

Br10epure npaBU/IbLHBIN OTBET.

10. IToaxon, cdopmupoBaBmmiica OJgaroxapsa «puinocopuu me-
HexxkMmenTa» M. I1. ®ojieTT, ABJISIETCS:
1) crtoco6OM MBIIUICHUS 110 OTHONICHHWIO K MPAKTHYSCKUM M TEOPETH-

YECKUM Npo0eMaM yIpaBIeHUs;

2) €MMHCTBEHHO BEPHBIM B TEOPUU U MPAKTUKE YIIPABICHUS;

3) yHUBEpCAIbHEIM HA0OpOM pPa3HOOOPAa3HBIX CUTyalluii yIpaBJICHHUSI,
IPUMEHUMBIM IMPAKTUYECKH B JIFDOOW OPraHU3aLINH.
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KonmpoawvHasa pa6oma 2
Bbi0epure npaBUIbLHBIN OTBET.

1. MukpoaHaau3 ynpaBJeHYeCKOH 1eATeJTbHOCTH U3y4aeT:

1) moOble BO3IEHCTBUS M3BHE (BHEIIHEH Cpelibl) Ha JNEATEIBHOCTh PY-
KOBOJIUTES;

2) BIMSTHUE BHYTPHUOPTaHU3AIMOHHBIX (DaKTOPOB HA ACSITECIBLHOCTH PY-
KOBOJIUTES;

3) MUKPOKOMITOHEHTBI YIPABICHUYCCKON JEATSIBHOCTH, T. €. Pa3HO00-
pasHbIe, YEPEAYIOIIUECS ACHUCTBUS PYKOBOIUTEIIS.

2. IMNUPUYECKUIl aHAJIN3 YNPABJIEHYECKOW JesiTeJIbHOCTH Tpe/-
noJiaraer:

1) BeIJICJICHUE JBYX OCHOBHBIX OJIOKOB JUISI M3YYCHHMS YIPaBICHUYCCKOM
JIEITEIbHOCTH;

2) N3y4eHre KOHKPETHBIX YIIPaBICHUECKUX CUTYaIUi;

3) xnaccuuKaIuio ACHCTBUN PYKOBOIUTES 110 BUJIAM JICATEIBHOCTH.

3. CoryiacHO MOAXOAY € MO3MUMI NMCUXOJOTHYECKOH TEOPHH JIesiTe/Ib-
HOCTH aJIeKBATHOM eJMHMIIEH MCCIeI0BAHUS esITeJIbHOCTH SIBJISIETCS

1) onepanus;
2) nevicTBue;
3) psan AercTBHM, 00BEIMHEHHBIX B CTPYKTYpE ACITCILHOCTH.

4. PosieBOM MOAXO0/ K AHAJIU3Y YNPABJIEHYECKOH /e TeJIbHOCTH 0a-
3UPYETCH HA MOJI0KEHHH, COIJIACHO KOTOPOMY:

1) neaTenbHOCTh PYKOBOJUTES MPEACTABISACT COOOW BBIMOTHCHHUE CH-
CTEMBbI ONPEAECTICHHBIX COIUAIBHBIX POJICH;

2) NEeSITETbHOCTh PYKOBOAMTENS 3aBUCHUT OT €ro HWHAWNBUAYaJb-
HO-TICUXOJIOTUYECKUX U JJUYHOCTHBIX OCOOCHHOCTEH;

3) HU OJIMH U3 yKa3aHHBIX OTBETOB HE BEpPEH.

5. luMeHCHOHAJIbHBIN MOAX0A K AHAJU3Y YNPaBJICHYECKOH [esi-
TeJIbHOCTH MPeIACTABJIAACT:

1) uccrenqoBanue JCHCTBUNA PYKOBOAMTENS, HANpaBICHHBIX Ha KOH-
TPOJIb U MOTHUBALIUIO IOJYUHCHHBIX;
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2) U3y4eHHE TOJIbKO CHCIU(PUICCKUX SIUHUIL IEATCIbHOCTH PYKOBOIHU-
TeJIsl, KaCaroIMXCs €ro JUYHOCTHBIX OCOOCHHOCTEH M MOBEJICHUS B OpraHu-
3aIliH;

3) AOCTATOYHO IOJHOE MPEACTABICHUE O COACPIKAHUH YIIPAaBICHUYCCKOM
NeSTEILHOCTH Oarofaps «M3MEepEHHUI0 MEHEIXKEPCKOTO TTOBEASHMS.

6. HopMaTUBHBIH MOAX0J K aHAJIM3Y YNPaBJEeHUYECKOW JesiTesb-
HOCTH:

1) KOHKPETH3UPYETCS B CUCTEME OCHOBHBIX JOJDKHOCTHBIX OOSI3aHHO-
CTE€W PYKOBOJIUTEIIS;

2) siBsieTCSA HanOoJIee 3HAUMMbIM U KOMIUIEKCHBIM IOAXOI0M K HCCIe-
JIOBAHHUIO YIIPABJICHYECKOM JIESATEIbHOCTH;

3) onpeaensieT cucTeMy MPoheCcCUOHANIBHO BaXKHBIX KAYECTB PYKOBOIH-
TeJI.

/. DyHKIIUOHAJIbHBI AaHAJIM3 YIPABJEHYECKON [1eATeJIbHOCTH
¢puxcupyer:

1) npecaACTaBJICHHOCTD PAa3HbIX Q)YHKHHﬁ B Pa3HbIX (CYHIGCTBCHHO OTJIN-
qaromuxces apyr oT ):[pyra) BUaIax ynpaBﬂeH‘IeCKOﬁ ACATCIBbHOCTH,

2) HaJIM4Ke B YNPaBICHYECKOHN JCSITEILHOCTH MHBAPUAHTHOW CHCTEMBI
dynKumi;

3) HH OJWH M3 YKAa3daHHBIX OTBCTOB HC BCPCH, HAIIMIIINUTC CBOU BApHUaAHT
OTBECTA.

8. [IpoaHaan3upoBaB OCHOBHBIE CIOCOOBI MCCJIEOBAHMS YNpPAaB-
JIECHYECKOH 1esiTeJIbHOCTH, MOKHO C/1€J1aTh BHIBOJ:

1) He cymIeCTBYeT €MHOTO U YHUBEPCAIBHOTO CIoc00a aHAIN3a;

2) yHUBEpCAILHBIM U KOMIUICKCHBIM SIBIISICTCS (DYHKITHOHATBHBIN TTOJI-
XOJ1 K MCCIIEIOBAHUIO YIIPABIEHYECKON AEATEIbHOCTH;

3) HanboJiee KOMITJIEKCHBIM M TIOTHBIM SIBJISIETCSI HOPMATHUBHBIN MTOAXO/
K aHAJIM3Y YIIPABICHUYECKOW JIESITENbHOCTH.
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