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1. llesin ocBOEHUS AUCHMILIMHBI
I_[em,}o OCBOCHUSA AUCHUIIIINHBI «Texnonorua un opranusanuvs rOCTUHUYHBIX YCIYD» ABJISACTCA
M3Y4YECHHE CIIyIIATeISIMH KJIACCMYECKMX M MHHOBALIMOHHBIX METOJIOB OOCIYKHMBAaHUS TOCTS U
TCXHOJIOTUYCCKUX IIPOLCCCOB, HpI/IO6peTeHI/Ie MMPAKTUYCCKUX HABbLIKOB, HCO6XOI{I/IMLIX JJIS
OpraHu3aly OOCITYyXMBaHHUS COIJIACHO COBPEMEHHOMY 3aKoHOJaTenbCcTBY P® B chepe
npeaocCTaBJICHUA TOCTUHUYHBIX YCIIYT. I[I/ICL[I/IHJII/IHa «Texnonorusa n opranu3anuvs roCTUHUYHBIX
yclyr» obecrnieunBaeT NpUOOpeTeHHe 3HAHMM W YMEHUH B COOTBETCTBHHM C (eaepalbHbIM
rOCyIapCTBEHHBIM 00Pa30BaTEIBHBIM CTAHIAPTOM, COJICHCTBYET (DOPMHUPOBAHUIO MTPAKTHICCKUX
HABBIKOB MPU OKa3aHUU TOCTUHUYHBIX YCIIYT.

OcHOBHBIE 337]a41 Kypca:
- 1aTh TEOPETUYECKUE 3HAHUS B 001aCTH TOCTUHUYHOM 1eATeIbHOCTH;
- OMPE/ICNIUTh BO3MOKHOCTHU UCIOJIb30BAHUS 3apyOEKHOTO OIbITA B POCCUMCKUX TOCTUHUIIAX;
- U3Yy4UTh (YHKIMHM PA3JIUYHBIX CIYkO M OTIEIOB TOCTHHHUYHOTO MPEINPHITHS, UX COCTaB,
B3aUMOCBA3U MCKIAY HUMU;
- o0ecreynTh HAMPaBICHHOCTh MPOQPECCHOHANBHOW TOJATOTOBKM Ha  YAOBIETBOPEHHUE
MOTPeOHOCTEN PhIHKA TPY/Ia B CIICIIHAIIUCTAX COOTBETCTBYIOIICH KBATM(DUKALIAU.

2. MecTo IMCUHUILIMHBI B CTPYKTYpe 00pa30BaTe/ibHON NPOrpaMMbI

Jucuunnuna «TexHonorus M opraHu3alys TOCTHUHUYHBIX YCIyr» 4YacTd, (OpMHUPYEMOil
YYaCTHHKaMH OOpPa30BaTEIbHBIX OTHOIIEHHH, oOecriednBaeT 00s3aTeNbHBI MHHUMYM 3HAaHUHA
Uis po(ecCHOHANBHOM JIeATEIbHOCTH CHEIMAINCTOB, 3aHATHIX B TOCTMHUYHOH OTpaci.
3HaHMUS W HAaBBIKM, IOJYYEHHbIE NIPU HU3YUYEHUU TEXHOJOTHYECKUX IPOLECCOB TIOCTUHUII,
UCMOJB3YIOTCS 00ydaeMbIMM TIpU HU3YyYEHUHM OOLIENnpOoPecCHOHAIbHBIX U  CHEIHMaIbHbBIX
JUCLUIUINH, TAKUX KaK: MEHEDKMEHT M MapKeTHUHI B TYPUCTCKON JEATEIbHOCTH, TEXHOJIOTUU
IPOJAXK.

3. [lllanupyemble  pe3yJbTaTbl  O0y4YeHHs] 1O JHCHHILIMHE,
IJIAHMpYeMbIMH pe3yiabTaTtamu ocBoenus OIl 6akanaBpuara
[Iporiecc wm3ydeHUs AMCLUIUIMHBI HampaBieH Ha (OPMHUPOBAHUE CIEAYIOLUIMX 3JIEMEHTOB
komneTreHMit B cootBeTcTBUM ¢ OI'OC BO, OIl BO u npuobpereHus cieayoumx 3HaHUH,
YMEHUH, HaBbIKOB U (UJIM) OIBITA 1EATEIbHOCTH:

COOTHECCHHbIC C

®opmupyemas
KOMIIeTeH LM
(ko u opmMyJIMpPOBKa)

NuaukaTop nocTukeHust
KOMIIeTeHLIMH
(xoa u popmyaMpoBKa)

Ilepeyenn
IJIAHUPYEMBIX Pe3y/IbTATOB 00y4eHHs

IIpodeccnonanbHbie KOM

NEeTCHINH

[1K-2 Criocoben
paszpabaThiBaTh
Ou3HeC-TUIaHbI
CO3JIaHUS M Pa3BUTHSA
CYUIECTBYIOIUX U
HOBBIX MTPEATPUITHI
(HampaBiIeHUH
NeSITeTbHOCTH,
IPOJYKTOB) U
OIICHUBATh UX

3¢ (HEeKTUBHOCTH

Na-1K- 2.1
OcymiecTBIIsSIET TPOIIECC
MIPOEKTUPOBAHUS U
peau3aiyy MpoeKToB B
TYPUCTCKOMN
JeSITEIbHOCTH.

3HaTh: HOPMBI U METOBI OOCITY)KUBAHHS B
TOCTHHUIIAX; TTPaBUIIA TTPEIOCTABIICHUS
yCIIyT B TOCTUHUIIAX; TEXHOJIOTHIO
00CcITy)KMBaHUS TOCTS Y METh:
OpPTraHU30BBIBATH PAOOTY MIIAJIIIIETO
obcmyskuBaromero nepconana AXC;
OKa3bIBaTh YCIYTH I10 TIPUEMY U
pa3MelIeHno TypucToB Bianets
HaBBIKAMHU CAMOCTOSITEITLHOM
OpTaHHU3AIH TEXHOJOTHICCKIX
MPOLIECCOB B TOCTUHUIIE;
TEPMHUHOJIOTMYECKHUM aIllapaTom
FOCTHHHYHOIO OM3HECa;

4. O0beM, CTPYKTYPA U COiepKaHue U CIUTIIHHBI




OO6mas TpyJ0€MKOCTh AUCIUIUIMHBI COCTABISIET 3 3a4eTHBIX enunani, 108 akasm.gacos.

Ne
n/n

Tembl (pa3aeibl)
AUCHUTLIMHBI,
HX coJep:KaHue

Buasbl yueOHbIX 3aHATHI,
BKJIIOYASl CAMOCTOSITEIbHYIO
padoTy CTY/AeHTOB,

H UX TPY/I0€MKOCTh
(B aKaieMHYECKHX 4aCax)

DopMBbI TEKYLIEro
KOHTPOJIsI
ycneBaeMocTH

dDopma
NMPOMEKYTOYHOM
arrecTauuu
(no cemecmpam)

KonTakTHast padoTa

Cemectp

JIEKIIUU
MPAKTHYECKUE
nabopaTopHEIE
KOHCYJIbTAI[MU

aTTECTAllMOHHBIE
UCITBITAHUS

CaMOCTOSITENIbHAS

pabota

DopMbl " coaepxanue
OpraHu3auvu o0CJIy:KMBaHUS
B FOCTHHHLAX

I[Ipenmer w 3agaum  Kypca.
Buns! ycnyr, npenocTaBiseMbIx
TOCTUHULIAMH. OcHoBHBIE
CITYKOBI TOCTUHULBI.
TexHonoruueckas cxeMma
O6CJ'Iy)KI/IBaHI/I§I B TOCTHHHIIAX.
AHanu3 HOPMaTUBHOIO
JIOKyMEHTa «IIpaBuna
IpEeAOCTaBJICHNUA TOCTUHUYHBIX
ycayr B POy

VI

11 5

VYeTHbI# onpoc

Opranuszanus paéoTsI
aIMHUHHCTPATHBHO-

X031l CTBEHHOM CJIYKOBI
@OyHKINOHAIBHBIE 00S3aHHOCTH
paboTHHUKOB CITYyKOBI.
XapakTepucTuKka  MOMELICHUH
1o (bYHKIMOHAIEHOMY
Ha3zHaueHuro. Buasl yOOpoUHBIX
pabort B TOCTUHUIIAX.
TexHonorus BBITIOJTHEHHS
pa3IMyYHBIX BHJOB YOOPOYHBIX
pabor. Moromue  CpencTna,
npaBwiia oOpalieHuss ¢ HHUMH.
OOopyznoBaHHE, HCIIOJIB3yEMOE
IpU  TIPOBEACHUH YOOPOUHBIX
pabor. OpraHuzanus pabOTEI
TOPHUYHBIX. Tenexxka
TOPHUYHOM, €€ KOMIUICKTAIMSL.
Opranunzamus paboTsl ¢ OenbeM:
CTHpKa, YCJOBHSI  XPaHEHHUS.
Opraanzanus paboTH TPYII O
PEMOHTY HOMEpHOTO (HoH/IA.

VI

[IpakTudeckas pabota
Nel: «Bwumer 3ampaBku
KpoBaTed.  Briknanka
MIPEIMETOB
CAHTUTHEHBD)

Opranuzanus
NpeaoCcTaBJIeHUsI
JTOMOJTHATEIbHBIX u
CONMYTCTBYWINIHX  YCJIyr B
TOCTHHHIIAX

OpraHu3anusi TPENOCTABICHUS
TPaHCIOPTHBIX,
9KCKYPCHOHHBIX, OW3HEC-yCIYT,

Vi

Tect «OCHOBHBIE U
JIOTOJIHUTEIIbHBIE
YCIIYTH TOCTUHHUIL.
VYuyactue nepcoHanay




OBITOBOTO 00CITyKMBaHUsL.
CHopTHBHO-03/J0POBUTENILHBIE
LIEHTPBI TOCTUHHUIIL.

4 Oprannsanus paborer|V] |3 11 8 [MpakTndeckass pabota
CITY:KOBI npuema u No2 «Pacuer 3a
pasMeli€eHUusA B rOCTUHHLIAX HpO)KI/IBaHI/IC»

Cryx0a npuema u pa3MeIICHuUs:
cOCTaB, 3HAUCHHE, CTPYKTypa
cnyx0p.  KBamnduxannoHHbIe

TpeOOBaHMS, NPEABIBISIEMBIE K Ne3 «Pasmermenne
OpThe  HA  IPSRUPHATHAX rpaxnan PO u U
TOCTHHUYHOTO cepBuca. Ilpakruyeckas pabora
JlokyMeHTaIus ¢y Obl mpuemMa Ned  «®opmupoBanue
U pasmelneHus. bBpoHupoBanue MPEAI0KEHUS IS
Ha OPEaNPHATHIX TOCTSD»

TOCTUHUYHOI'O cepBuca:
MOHSATHE,  BHUJBI,  CIOCOOBI.
Opranuzamust paboThl  OT/AENa
OponupoBanus. OpraHuzanus
paboTel TeneOHHOU CIyXKOBI
Hasnauenue HOMepa u
pa3MerieHue rOCTSl.
OcobeHHocTH pa3MenieHus
HWHOCTPaHHBIX rpax<aaH.
OcobenHocT pa3MeIeHus
TYPUCTCKHUX TPYIIIL
Opranunzanus paboTsl
MJIQAIIET0  OOCIy>KMBAIOIIETO
MepcoHana CiyxObl mpuemMa Hu
pasmenieHus. KoHQuuKTBL |
crnoco0bl UX paspenieHus.

IIpaktrueckass pabota

5 Oprannsanust pabore1| VI |6 10 3 5 CamocrosTenpHas
cry:kObl  0€30macHOCTH B pabora: OIIMCAaHUE

rocTHHUIax Cpe/IcTB  0€30MacHOCTH
Opraunusanus Mep o MPHMEHAEMBIX B
obecrieueHnt0 0€30I1aCHOCTH B

TOCTUHHIIAX
rocruaunax. OxpaHa Tpyna u q
TEXHUKA 0€e30IMacHOCTH B I.7ipociaBii
TOCTHUHHUIIAX.

0,3 (4,7 3a4yer

Bcero 18 |54 3

5. O0pa3oBaTe/bHbIe TEXHOJIOTHMH, B TOM 4YHCJIe TEXHOJIOTMH IJIEKTPOHHOIO 00y4eHUsl M
AUCTAHIMOHHBIE 00pa3oBaTeIbHbIC TEXHOJIOIMH, HCIOJb3yeMble MPH OCYLIEeCTBJICHUH
o0pa3oBaTe/IbHOIO NpoLecca Mo JUCHUIIIMHE

B nporecce 00y4ueHus UCIONB3YIOTCS ClIEAYIOINE 00pa30BaTeNbHbIE TEXHOIOTHU:

BBoaHasi JieknMs — 1aeT IMEpBOE LEJIOCTHOE MPEACTaBICHUE O JUCHUIUIMHE U
OpUEHTHUPYET CTYACHTAa B CUCTEME M3YyYEHUs NAaHHOW JUCHMIUIMHBL. CTYyAEHTHI 3HAKOMSATCS C
Ha3HaYeHHEeM U 3aJladyaMH Kypca, €ro poJiblo 1 MECTOM B CHCTEeME Y4YEOHBIX NUCLUUIUIMH U B
CUCTEME TOJTrOTOBKM B IeaoM. Ha 53TOH JeKnuM BBICKa3bIBAIOTCS METOJUYECKHE U
OpraHU3alIOHHbIE OCOOEHHOCTH paboThl B paMKax NaHHOW AWCHUUIUIMHBI, a TaKXKe Jaercs
aHaJIN3 PEKOMEHIyeMOi yueOHO-METOJMUECKOM JIUTEePaTypHlI.

AxageMuyecKasi JeKIHs ¢ 3J1eMeHTAMH JIeKIIUH-0ece/ibl — II0CIEI0BATEIBHOE
U3JI0’)KEHUE MaTepuaja, OCyIIECTBIIEMOE IPEUMYIIIECTBEHHO B BUJIE MOHOJIOTA IIPENoJaBaTels.
OneMeHThl JIeKIMu-Oecenbl 00eCHeunBalOT KOHTAKT IpenojaBaTeis ¢ ayIJuTopueH, 4To
MO3BOJISIET TPUBJIEKATh BHUMAHUE CTYJCHTOB K HauOojiee BaXXHBIM TeMaM JMCLUIUIMHBI,
aKTUBHO BOBJEKaTb MX B Y4eOHBIH Npolecc, KOHTPOJIHPOBATH TEMI H3JIOXKEHUS Y4eOHOTO
MaTepHala B 3aBUCUMOCTHU OT YPOBHS €TI0 BOCIIPUSTHSL.
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IIpakTHyeckoe 3aHsATHE — 3aHATHE, TOCBSILEHHOE OCBOCHUIO KOHKPETHBIX YMEHUH U
HABBIKOB I10 3aKPETUICHHUIO TTOJYYCHHBIX Ha JICKI[UU 3HAHU.

KoncyabTaumu — BHUJ Y4YEOHBIX 3aHATHN, SBISIOMUKACS OMHOHW M3 (POpPM KOHTPOJISA
CaMOCTOSITENILHOM  paboThl  CTyIAeHTOB. Ha KOHCymbTamusx IO Mpock0e CTYICHTOB
paccMaTpuBalOTCs HauOoJiee CIIOXKHBIE MOMEHTBHI NP OCBOCHHUM Marepuaia JUCLMILTUHBL,
MpernoiaBaresib OTBEYAaEeT HAa BOMNPOCHI CTYJEHTOB, KOTOPhIE BO3HUKAIOT y HUX B Tpolecce
CaMOCTOSITENIbHOM pabOThI.

B npenonmaBanumm Kypca UCHOJIB3YIOTCSA AaKTUBHBIE U HMHTEPAKTUBHBIE TEXHOJOTUU
MIPOBEJICHUS 3aHITUI B COUETAHUU C aKTUBHOW BHEAyJUTOPHON pabOTOi: mocenieHrne TOCTHHUIL
ropona SpocnaBns, ydacTue B MacTep-Kjaccax CIELUAIMCTOB TOCTMHMYHOIO CEpPBHCA.
MynsTuMeAMifHbBIE TMpPE3eHTAluH, METOAMYECKHe TmocoOusi, 000pyJoBaHHE U HMHBEHTAph
roctuHull. Ha 3aHATHSAX, CBS3aHHBIX C OTPaOOTKOW HABBIKOB TOPTHhE CIIY)KObI TpueMa u
pa3Mmerienus, Teae@oHHoil ciyx0bl, AXC mpoBOIATCS POJEBBIC UTPHI C YUYACTHEM IIOPTHE» U
«TOCTS», pa300p KOHKPETHBIX CUTYAIMi BOZHUKAIOIIMUX B XOJI€ BHIMOJHEHUS TEXHOJIOTUYECKOTO
[UKJIa 00CITY>KMBaHUSI TOCTS.

B mpouiecce 00y4eHuUsT UCTIOIB3YIOTCS CIEAYIONIUE TEXHOIOTUU IEKTPOHHOTO 00y4eHUSs
U ITUCTAHIITMOHHBIC O6p330BaT€JII)HI)I€ TEXHOJIOTHUHU:
DeKTPOHHBIH yueOHblii Kypc B LMS Dnexrponnsiii ynusepcutetr Moodle SIpI'y, B
KOTOPOM:
- MPEACTaBJICHBI 3aJaHUS JUISI CAMOCTOSITENILHOW paboThl OOYyYaIOIUXCS [0 TeMaM
JYCLIUIIJIMHEIL
- OCYUICCTBJISICTCS  TPOBEACHUE  OTHACIBHBIX  MEPOIPHIATHH  TEKYIIErO0  KOHTPOJIS
YCIIEBACMOCTH CTYACHTOB;
- TPEICTaBJICHBI TEKCTHI JICKIIHH 10 OTAEIbHBIM TeMaM JUCIUILITUHBL;
- TPEICTABJICH CIHUCOK YyYEeOHOW JIUTEpaTyphbl, PEKOMEHJAYEMOW I  OCBOCHUS
JVCIIUTUTHHBI,
- HAMeEEeTCs CIIMCOK BOMPOCOB IS IPOBEACHUS IIPOMEKYTOUHOM aTTECTALNH.

6. IlepeueHb JIMIIEH3MOHHOT0 W (WJH) CBOOOAHO PACNPOCTPAHSIEMOIO INPOrPaAMMHOIO
ol0ecrevyeHusi, HMCNOJb3YyeMOr0 MPH OCYLIECTBJICHHH O00pPa30BaTeJBbHOI0 Impoumecca Iio
AUCHHUILIMHE

B mpomecce ocymiecTtBiaeHHs ~ 00pa3oBaTENBHOIO — Ipolecca MO  JAUCLUIUIMHE
HCITOJIB3YIOTCSA:

U1 GOPMHUPOBAHUSL MaTEPUAJIOB JJIS TEKYIIEro KOHTPOJIsS YCIIEBaeMOCTH U MPOBEACHUS
HpOMG)KYTO‘IHOfI aTTecraliuu, aJIst q)OpMI/IpOBaHI/ISI MCETOANYCCKUX MAaTCPHUAJIOB IO AUCHUIIIIUNHE:

- mporpammel Microsoft Office;

- Adobe Acrobat Reader.

7. IlepeyeHb COBpPeMEeHHBIX MPO(ECcCHOHAJBHBIX 0a3 JaHHBIX M HHG(POPMANMOHHBIX
CIIPABOYHBIX CHCTEM, MCII0JIb3yeMbIX IIPH OCYLIECTBJICHHUH 00pa30BaTEJbLHOI0 NpoLecca 1no
AUCHHILINHE (PHU He00X0AMMOCTH)
B mpomecce ocymiectBieHus — 00pa3oBaTENBHOrO — Mpolecca M0 JUCHMILIIMHE

HCITOJIB3YIOTCS:

- aBTOMAaTH3UpOBaHHasA 6ubnuoTeyHo-uHpopmarmonHas cucrema «bYKU-NEXT»
http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php

- cripaBouHoO-TIpaBoBas cucreMa «KoncynbrantlIntoc» (morosop ¢ Apl'Y).

8. IlepeyeHb OCHOBHOI ¥  [ONOJHHUTEJ]LHOH Yy4eOHOWH JHMTepaTypbl, PpecypcoB
HHPOPMALMOHHO-TEJIEKOMMYHUKAUNOHHOH ceTn «UHTepHeT» (NPU HEOOXOAMMOCTH),
PeKOMEHIyeMbIX JJIsl 0CBOCHUS IUCUMILINHBI


http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php

a) OCHOBHAS JIUTEepaTypa
Tumoxuna, T.JI. TOCTUHUYHBIA CEpPBUC : Y4YeOHUK JUISI CPEOHEr0o NPO(PEeCcCHOHATBHOTO

obpazoBanusi / T.JI. TumoxuHa. — 2-¢ wu3m., nepepad. m mon. — Mocksa : M3marenbcTBo
KOpaiit, 2022. — 297 c. — (IIpodeccuonansuoe obpazosanue). — ISBN 978-5-534-14888-6.
— Tekcr : oanektponHeld // OOpazoBarenpHas 1miatdgopma IOpaiir [caiit]. —

URL: https://urait.ru/bcode/490206 (nara obpamenus: 12.01.2022).
https://urait.ru/book/gostinichnyy-servis-490206

Tumoxuna, T. JI. TeXHOTOTUN TOCTUHHUYHON AEATEIBHOCTU: TEOPUS U MPAKTHKA : YICOHHUK JJIs
By30B/ T.JI. Tumoxuna. — 2-¢ uza. — Mocksa : U3marensctBo FOpaiit, 2022. — 300 c. —
(Boiciiee  oOpazoBanme). —  ISBN 978-5-534-14413-0. —  Tekct:  9NeKTpOHHBIA  //
Oo6pasoBarenbHas 1arpopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/489284 (nata
obpamienus: 12.01.2022).
https://urait.ru/book/tehnologii-gostinichnoy-deyatelnosti-teoriya-i-praktika-489284

0) 10MOJTHUTEJIbHAS JIUTEepaTypa

byeopckuii, B. I1. TIpaBoBoe 1 HOpMaTUBHOE PETYJIMPOBAHNE B UHAYCTPUU TOCTEIPUUMCTBA !
yueOHUK ¥ TpakTHKyM i By30B / B. I1. Byropckuii. — Mocksa : M3natenbctBo FOpaidT,
2022. — 165 c. — (Bricmiee oopazoBanue). — ISBN 978-5-9916-9313-4. — TekcrT :
aekTpoHHbIN // OOpa3zoBatenbHas maatdopma FOpaiir [caiit]. —

URL: https://urait.ru/bcode/491591 (nara obpamenwus: 12.01.2022).
https://urait.ru/book/pravovoe-i-normativnoe-regulirovanie-v-industrii-gostepriimstva-491591

B) pecypchl cetu « AHTEpHET»

d)enepanLHoe AréHTCTBO 110 TYpU3MY
https://tourism.gov.ru/

®denepanbHbIi IepeyeHb TYPUCTCKUX 0OBEKTOB
https://xn----7sba3acabbldhv3chawrl5bzn.xn--plai/

[Topran npo rocTHHUYHBIN OU3HEC

prohotel.ru
www.youtube.com/user/Prohotels/videos

[poekr "Crpoum Otenp" - copelicTBHE Pa3BUTUIO TOCTUHUYHOTO PhIHKA, C aKIIEHTOM Ha
HaunOoJiee BOCTpeOOBaHHbIE OIOPKETHBIN U YKOHOMHUYECKUI CErMEHThI
https://stroimhotel.ru/

9. MaTepuajbHO-TeXHHYECKAs 0a3a, HEOOX0AMMAsI IJIsI OCYIIEeCTBJIEHUSI 00Pa30BaTEIHLHOTO
npoiecca no JUCIHUILINHE

MarepuanpHo-TeXHUYECKas 0a3za, HeoOXoauMas JJIs OCYIIECTBICHUSI 00pa30BaTEIHLHOTO
mpoliecca 1o AUCHUIUIMHE BKIIIOYAET B CBOM COCTaB CIielUaTbHbIC TOMEIICHUSI:

- y‘-Ie6HI>Ie AYJUTOPHHU I TPOBCACHUSA 3aHSATHU JICKIITMOHHOI'O THIIA,

- yueOHBIC ayIUTOPUU AJIs1 TPOBECHUS MPAKTUYECKUX 3aHATHI (CEMHHAPOB);

- y‘-Ie6HI>Ie AYJUTOPHUHU IJIA TPOBCACHUS I'PYIIIOBBIX U UHAWNBUAYAJIBHBIX KOHCYHBT&HHﬁ;

- y4eOHBIE ayAUTOPUM [UIsI TIPOBEACHHSI TEKYIIEr0 KOHTPOJSI W TMPOMEXYTOUHOU
aTTeCTallnu;

- IOMEMICHUS IS CaMOCTOSITEIbHON paboTHI;

- IOMEMICHUs JUIS XpaHEHUs U NPOPUIAKTHYECKOTO OOCITYXKMBAHHS TEXHUYECKUX
CpencTB O0y4YeHHS.

CHGI_II/IaJH:HbIe MIOMCHICHUA YKOMIIJIICKTOBAHBI CPEACTBAMU O6y‘-I€HI/ISI, CIIyXXallluMu JJIs1
MIPEACTABICHUS YueOHOW nHpOpMAaIiK OONBIION ay TUTOPHH.


https://urait.ru/bcode/490206
https://urait.ru/book/gostinichnyy-servis-490206
https://urait.ru/bcode/489284
https://urait.ru/book/tehnologii-gostinichnoy-deyatelnosti-teoriya-i-praktika-489284
https://urait.ru/bcode/491591
https://urait.ru/book/pravovoe-i-normativnoe-regulirovanie-v-industrii-gostepriimstva-491591
https://tourism.gov.ru/
https://классификация-туризм.рф/
https://prohotel.ru/
https://www.youtube.com/user/Prohotels/videos
https://stroimhotel.ru/index.php/9-uncategorised/71-proekt-stroim-otel
https://stroimhotel.ru/

[Tomerenust u1si cCaMOCTOATENBHON PabOThl O0YYaIOIIMXCS OCHAIEHBI KOMIBIOTEPHOM
TEXHUKOW C BO3MOXKHOCTBIO TMOJKIIIOUEHUsI K cetn «VHTepHET» M oOecrmeueHueM JocTymna K
3JICKTPOHHOM MH(POPMAIIMOHHO-00pa3oBaTeabHOH cpene SApl'Y.
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JotieHT l'ony6ena 10.C.



IMpuaoxenne Nel k padoyeil nporpaMme M CHUANINHbBI
«TexHOJIOTHS ¥ OPraHU3AMS TOCTUHHYHBIX YCJIYI»

@DoH/1 OLIEHOYHBIX CPEICTB
JJIS1 IPOBe/IeHNUs] TEKYIIel U MPOMeKYTOUYHOI aTTeCTALMHU CTYIeHTOB
no aucuuniuHe «TexHoJorus 1 opraHu3anusi TOCTHHHYHBIX YCJIYT»

1. TunoBbIe KOHTPOJILHBIC 3aJaHUS I HHBIE MaTepHAJIbI,
Heo0X0uMbIe 1JIsl OeHKHN 3HAHNH, YMEHHN i, HABBIKOB H (HJIN) ONBITA /IeSITeIbHOCTH,
XapaKTepu3ywIIMX 3Tanbl ((OPMUPOBAHUS KOMIIETEHIUM

1. ¥YcrHblii onpoc mocie Tembl 1:

Bompockr:

A) JlaTh omnpeneneHue NOHATHIO «yCIIyTra», paccKa3aTb 00 0COOEHHOCTAX TOCTUHUYHBIX
yCIIyT

b) Ha3Batb ocHOBHBIE CTy»ObI TOCTUHHIIL, MX (YHKIIUHU, COCTAB, TIOAYNHEHHOCTD

B) Ha3Batb 3Tamnsl 00c1ykKMBaHUSA TOCTA U 1aTh XapaKTEPUCTUKY KaXI0My 3TaIy

I') IIpaBuna npenocraBiaeHus TOCTUHUYHBIX ycayr PO u [IpaBuna BHyTpeHHEro pacnopsiika
TOCTUHUIBI — YEM PYKOBOJICTBOBAThCS CPEACTBY Pa3MEICHHUS

YcrHblil onpoc:

YcTHBI onpoc — HanboIee pacpoOCTPAaHEHHBI METOA KOHTPOJIS 3HAHUH 00yYarOMIUXCS.
[Tpu ycTHOM Ompoce yCTaHaBJIMBAETCS HEMOCPEACTBEHHBIN KOHTAKT MEXY MPENoiaBaTesieM U
CTYACHTAaMH, B IPOIECCe KOTOPOTO MpEenojaBaTeib MOMy4YaeT IIHPOKHE BO3MOKHOCTH IS
W3YYCHUS] MHIMBUIYaTbHBIX BO3MOXKHOCTEH YCBOCHHS OOYyUYalOIUMUCS y4eOHOro Marepuana.
VYceTHBINA onpoc 00ydaromuxcsi MO3BOJIIET KOHTPOIUPOBATh Ipolecc (OpMUPOBaHUS 3HAHUN U
YMEHHUH, BMECTe C TEM BO BpeMsl OIPOCa OCYIIECTBISETCS TOBTOPEHUE U 3aKpEIlJICHHE 3HAHUH U
YMEHHUH, COBEPUICHCTBYIOTCS TUAIOTHYECKasi U MOHOJIoTHYecKasi (opmbl peur. OCHOBY yCTHOTO
KOHTPOJISI COCTaBJIsIET MOHOJIOTUYECKOE BBICKA3bIBAHHE 00YYAIOIIETOCs] MIIK BOITPOCHO-OTBETHAS
dbopma — Gecera, B KOTOPOH MPENo1aBaTellb CTABUT BOMPOCHI U OKHUIAAET OTBETA 00YUYAIOIIETOCS.
OT0 MOXeT ObITh M paccka3 CTyJEHTa MO OMNPEAETICHHON TeMe, a Takke ero oObsICHEHUE WIN
coo011eHue.

KpuTepun oieHK#n yCTHOTO onpoca:

OTBeT CTyZeHTa Ha MPAKTHYECKOM 3aHSATHH OIIEHWBACTCS OJHOW W3 CIEIYIOUINX OLEHOK:
«OTJIIMYHO»,  «XOPOIIO»,  «YyJOBJICTBOPUTEIBHO»,  «HEYJOBJIETBOPUTEIHHO»,  KOTOpHIE
BBICTABJISFOTCS TIO CJICAYIONIHM KPUTEPHSIM.

OlEeHKH  «OTJMYHO»  3aCly)XHBaeT CTYACHT, OOHApYXUBIIMH  BCECTOPOHHEE,
CHUCTEMaTHYECKOe W TIIyOOKOEe 3HaHHWE YYeOHOrO W HOPMATHBHOTO MarepHala, YMEOIHH
CBOOOJHO BBIMOJHATH 3a/IaHUsA, MPEIyCMOTPEHHBIE MPOTPaMMOMN, YCBOUBIIUN OCHOBHYIO U
3HAKOMBIM C JIOTIOJHUTEIHHOW JIMTEpaTypor, peKkoMeHaoBaHHOW Kadeapoin. Kak mpaswuiio,
OTIIMYHASI OIICHKA BBICTABISETCS MArUCTPaHTaM, MPOSBUBIINM TBOPYECKUE CIIOCOOHOCTH B
NOHMMaHWH, W3J0KEHWW W WCIIOJNB30BaHUHM Y4eOHOTO MarepHalia, 3HAIOIIUM TOYKHA 3pEHHS
pa3IMYHBIX aBTOPOB M YMEIOIINM UX aHATTU3UPOBAT.

O1eHKa «XOPOII0» BBICTABISIETCS CTYJICHTaM, OOHAPYKHUBIIUM IIOJTHOE 3HAHHE Y4eOHOTO
MaTepuana, YCHEIIHO BBIMONHSIIONIMM MPEAYCMOTPEHHBIE B MPOTrpamMMme 3aJaHUs, YCBOUBIIUM
OCHOBHYIO JINTEPATYPY, PEKOMEHIOBAaHHYIO Kadenapo.

Ha «ynoB/jieTBOpHUTE/NBLHO» OIEHUBAIOTCS OTBETHI CTYJEHTOB, IOKA3aBIIMX 3HAHHE
OCHOBHOTO y4eOHOro marepuaja B 00beMe, HEOOXOIUMOM /I JalibHEWIeld y4deObl W B
npencrosimeit  pabore mo mpodeccuH, CIPaBISAIOUIMXCS €  BBIIOJHEHHWEM  3aJlaHHid,
MPeyCMOTPEHHBIX MporpaMMoii. Kak mpaBuio, oleHKa «yJIOBIETBOPUTEIHHO» BBICTABISETCS
CTyJIEHTaM, JOMYCTUBIINM TMOTPEIIHOCTA B OTBETE HE HOCSIIME MPUHIMITUATHLHOTO XapakTepa,
KOIJla YCTaHOBJICHO, YTO CTYAEHT o00jajaeT HeOoOXOAUMBbIMU 3HAHUSAMHU Ui TMOCIEAYIOIIEro



YCTpaHEHHs YKa3aHHBIX MOIPENIHOCTEN 10J] PyKOBOJACTBOM IIPENOIAaBATENS.

OreHKa «HeyA0BJIETBOPUTEIBLHO» BBHICTABISETCS CTYICHTaM, OOHAPYKHUBILUM IPOOEIIBI B
3HAHUSX OCHOBHOIO Y4YyeOHOro Marepuaa, AOINYCKAIOUIMM HIpPUHIMINAIbBHbIE OLIMOKH B
BBIIIOJIHEHUH INPEyCMOTPEHHBIX NPOrpaMMOM 3aJaHui. Takod OLICHKH 3aCily’>KMBAlOT OTBETHI
CTYJEHTOB, HOCSIIIME HECUCTEMAaTU3UPOBaHHBIN, OTPBIBOYHBIH, IOBEPXHOCTHBIN XapaKkTep, KOraa
CTYJIEHT HE IOHMMAEeT CyLIECTBA M3JIaraeMbIX UM BOIIPOCOB, YTO CBUACTEJIBLCTBYET O TOM, YTO
CTYACHT HE MOXXET JAajbllle IPOA0JDKaTh OOyueHHe WM IMPHUCTYNaTh K MpodecCHOHATbHON
NEeSITeILHOCTH 0€3 IOTIOTHUTENIbHBIX 3aHSATUH 110 COOTBETCTBYIOUICH AUCHIUIUINHE.

2. TIpakruueckas padora Ne 1: «Buasl 3anpaBku KpoBareii. BoIkiaaka npeameros
CAHTUTHEHbI»:

[IpakTryeckast KOHTpOJIbHAsA paboTa MpoBOAUTCS Ha 0a3e rocTuHUIB! « TypucT» r.fpocnasins B

HOMEpax KaTreropuu « IKOHOMY, C HCIIOJIb30BaHNEM 000PYIOBaHUS TOCTHHULEL. CTyneHTaMm

TpeIaraeTcs 3apaBUTh KPOBATh U TIOJITOTOBUTH CPEJCTBA CAHTUTUEHBI (IIaMITYHB, MBLIO,

TyayeTHas Oymara):

A) x 3ae3qy rocta);

b) Beuepnwmii cepBuc;

B) npoxxuBanue B HoMepe

3. Tect «OCHOBHBIE U TOMOJHUTEIbHBIE YCJIYTH TOCTHHHUIL Y4YacTHE MEPCOHATA»

1. Ilpopomxkure onpeneneHue: Y cuyra...

a. - T0JIe3HAas! IeSITeIbHOCTh, HAIIPABJICHHAs HA YAOBIETBOPEHNE TOTPEOHOCTEH YeTI0BeKa,;
0. — Heocs13aeMbIl BUJ TOBapa;

B. — JICSITENILHOCTD, HAIIPaBJIEHHAs HA MCIIOJTHEHNE BCEX KEJIaHUI UeloBeKa;

T. — COBMECTHAs AEATENBHOCTh EPCOHANIA M KIIMEHTOB JJIS1 TOCTMXKEHHSI O0IIKX Leseil.

2. Ycyru uMeroT cieayomre 0coOOeHHOCTH (OTMEThTE BCE OTBETHI, KOTOpbIe BhI cuntaere
NpaBHIBHBIMHU):

. HEBO3MOXKHOCTb XPaHCHHUS,

. HEOKYTIaeMOCTb;

. HEOCSA3aeMOCTb;

. HEPa3pBIBHOCTH MPOM3BOJICTBA M MOTPEOICHUS;

. HEJIJTUTENILHOCTD;

. HEPEHTa0EJIbHOCTb.
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. K OCHOBHBIM yCITyraM roCTHHHII OTHOCSTCS:
. pa3BIICUEHHUS;

. IPO>KUBAHKE;

. OKa3aHHEe MEIULIMHCKON IIOMOIIN;

. TPAHCIIOPTHOE OOCITY)KHBaHHE.

0w o W

. JlonoTHUTENBHBIC YCITYTH TOCTUHUI] MOTYT OBITh:
. TOJIBKO TUIATHBIMH;

. TOJIbKO OeCIIaTHBIMH;

. INIATHBIMH B OECIUIaTHBIMU;

. BCETla BKITIOYCHBI B CTOMMOCTH HOMEpA.
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. KaxoBo nHasznauenue [IpaBui npenoctaBieHus TOCTUHUYHBIX YCIyT?

. CTaHAAPTU3UPYIOT TOCTUHUYHYIO YCIYTY;

. PETYyIUPYIOT OTHOWIEHHS B 0OJIACTH MIPEIOCTABICHIS TOCTUHIHYHBIX YCIIYT;
. PETYJIMPYIOT Ka4eCTBO TOCTUHUYHOM YCITyTH;

. OTIPENIEISIOT PO ECCHOHANBHBIE CTAHAAPTHI 00CTYKUBAHHS.
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6. I'on yrBepxaeHus neictByromux «lIpaBumy:



a. 2020;
6. 1990;
B. 2005;
r. 2015.

7. Cormacuo «IIpaBumam», cpefcTBa pa3MEIICHHS MPEAOCTABIIIOT 0€3 TOTIOTHUTEIIEHON OTUIATHI
CIIeIYFOIINE BUBI YCIYT (MCKIIFOUUTE JIUIITHEE):

a. BBI30B CKOPOM MOMOIIIH;

0. IT0JIb30BaHUE MEAULIMHCKOM aIllTeUKOIi;

B. IOCTaBKa B HOMEP KOPPECIIOHACHIINH 10 €€ TOIyYCHUH;

T. 3aBTPaK;

. TOOy/AKa K OIpeIeIeHHOMY BpEMEHHU;

€. CpeJICTBa CAHUTAPHON TUTHEHBI (MBLIO, IIIAMITYHb, T€Jb JIUIS Ty U T.1.);

K. IPEIOCTABIICHUE KUIISITKA, UTOJOK, HUTOK, OJTHOT'0 KOMIUIEKTA TIOCY bl U CTOJIOBBIX IPUOOPOB;
3. TIONIb30BaHUe (PEHOM, YTIOTOM, DIEKTPUIECKIM YaiHUKOM.

8. Cornacuo «IIpaBuiam», TOroBOp Ha MPEAOCTABICHUE TOCTHHUYHBIX YCIIYT MOXKET OBITh 3aKJII0UYCH TIPH
NpeIbSIBICHUN OTPEOUTENIEM BCEX MEPEUNCICHHBIX JOKYMEHTOB YAOCTOBEPSIOIINX JINYHOCTD: BOCHHBIN
Owntet, 3arpaHUYHbIA TACTIOPT, CTYICHUECKUI OHMIIET; BOMUTEIBCKOE YAOCTOBEPEHHE.

Ha.
Her.

9. Ilepeunciute OCHOBHBIE CITY>KOBI TOCTHHHIL;

10. K ¢pyHKIMSAM CITy>KOBI IPHEMa U pa3MeIIeHHsT OTHOCSTCS:

a. HoAJIep>KaHue HEOOXOAUMOr0 CAHUTAPHOT'O COCTOSIHUSI HOMEPOB;

0. opraHu3anus yrpasJeHus cIIyKO0aMi TOCTHHUYHOTO KOMITJIEKCa;

B. OPOHUPOBaHHE HOMEPOB, IIPHEM U pa3MelIeHHEe TOCTeH;

T. U3y4eHHe MOTPEOHOCTEH KIMEHTOB, aHAIN3 COCTOSTHHS TOCTHHUYHOTO PHIHKA.

11. K dysKmmsaM ciryx0b1 00CTyKUBaHHSI HOMEPHOTO (DOH/Ia OTHOCSITCS:

a. IOoJJIep)KaHue HEOOXOAMMOT0 CAHUTAPHOTO COCTOSIHUSI HOMEPOB;

0. opraHu3anus yrpasJeHus cIyKO0aMi TOCTHHUYHOTO KOMITIEKCa;

B. OpOHHpPOBaHUE HOMEPOB, NIPUEM U pPa3MelIeHHE TOCTEH;

T. U3y4eHHe MOTPEOHOCTEH KIIMEHTOB, aHAIN3 COCTOSTHHS TOCTHHUYHOTO PHIHKA.

12. B coctaB AXC BXOIAT:
a. HOCWJIBIIUKY;

0. ropThe;

B. COTPYAHUKHU IPAYEYHOM;
T. IIBeHIapsbL.

13. KeanudukamonHsie TpeOOBaHUSI 3TO:

a. mpodecCHOHaIbHBIC CTAHIAPTHI;

0. TOIDKHOCTHASI MHCTPYKIHS,

B. CTAHAAPTHI OOCITY)KUBAHUS;

T. TIPaBUJIa TIPEJIOCTABICHUS] TOCTHUHUYHBIX YCITYT.

14. B nomkHOCTHBIC 00513aHHOCTA TOPHUYHBIX BXOJIUT:
a. yoopka ciry>keOHBIX U OOITUX TTOMEIICHHH;

0. CTHpKa M YHACTKA OJICHK/bl KIIMEHTOB;

B. TIOJIb30BaHKE TEIe(HOHOM;

T. pa3paboTKa CTaHAapTOB YOOPKH HOMEDA..
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15. OT™MeThTe KaTeropuio paboTHHKA, HE UMEIOIIEr0 OTHOIIEHUS K paboTe ¢ OeapemM
a. 3aBeyromlas 0eIbeBoil;

0. COTPYIHUK NIPAYCUHOI;

B. KOHCBhEPIK;

T. TPy34HK.

16. Hepeqncnme BHUbI 66.1'[])5{, HCIIOJIb3YEMBIC B TOCTHHHUIIAX U TYPKOMILUICKCAX:

17. O6opynoBaHue cOOCTBEHHOW MPAYCUHON 3aBUCHUT OT:
a. «3BE3JJHOCTH» OTEJIS;

0. KOJIMYECTBA MECT B OTEJE;

B. HAJIMYHSI CPEJICTB U MOIXOSIICTO TOMEIICHHS

T. MECTOPACIIOIOKECHHUS OTEIIS.

18. Ilepeuncnute gedeKTh O€Ibs, HCKIIOYAIOIIe BO3MOXKHOCTh €T0 HCITOIb30BaHUS:

19. T'ocTh 3asBUIT 0 Kpaxe U3 HOMepa. JleiicTBusl mepcoHasia

a. MOMOYb TOCTIO HAWTH MPOMABIIYIO BEIllb

0. BBI3BATh IMOJIHUIIUIO

B. TIPOBECTH COOCTBEHHOE PACCIICIOBAHUC

T. He 00paliaTh BHUMaHUS Ha 3asBJICHUE FOCTS, TaK KaK Y IOCTOPOHHET0 HET BO3MOXKHOCTH MTPOHUKHYTh
B HOMED.

I1. IIpakTHYecKasi YacTh.

20. [Ipu yOopke HOMepa TOpHUYHAs [TOJIOXKHIIA PA3JI0KECHHbIE JIMYHbIE BEIIN IPOKHUBAIOLIETO HA MECTO:
OpIOKH, COPOUKY —IIOBECHIA B IKad; OOTHHKH, TAIIOYKH, Ty()IN — MOCTaBUIIA B IPUXOXKEH MO
BEIIAJIKY; HOUHYIO ITMKaMy Hocie YOOPKH KpOBaTH MOJIOXKHJIA B U3rOJIOBbE MO MOAyKy. [IpaBuibHO
JIM TIOCTyTMIIa TOpHUYHast? Beibepute oTBET:

a. HENPaBWIBHO, B HEOOXOIMMO OCTaBUTh Ha CBOUX MECTaX;

0. IpaBMWJIBHO, COTIIACHO UMEIOLIEHCS HHCTPYKIMH B TOCTUHHMLIE;

B. BEIIX MPOKUBAOILETO TPOTraTh pyKaMH HEJIb3S;

T. IPaBUIBHO, HO 3TO HE OTHOCHUTCS K Pa3JIOKEHHBIM Ha CToJie Oymaram, pacKpbITHIM KHUT'aM, PYKOIIHCAM
Y JKypHaJlaM.

21. Ilocne Toro Kak BBEJIM HOBOT'O TOCTSI B €M0 HOMEP B THEBHOE BPeMsl, HEOOXOAMMO B IIEPBYIO OUEPEb:
a) MoKa3aTb BaHHYIO KOMHATYy;

0) OTKPBITH BCE IITOPBI;

B) MIPOBEPUTH, paboTaeT Jiu TeiedoH;

T') OTKPBITh ABEPLBI IKaha;

1) MPUABHHYTH K TOCTIO CTYJI.

22. Yto HEOOXOIMMO CHIENaTh B MIEPBYIO OYEPE/Ib, TIOCIE TOrO KaK BbI OTKPBUIH JIJISI HOBOTO KIMEHTA €r0o
HOMeEp B BeuepHee Bpemsi? Beibepute oTBeT:

a) BKJIFOUUTH BCE OCBETHUTEIBHBIC TIPUOOPHI;

0) BKIIFOUUTH TOJIEKO BEPXHEE OCBEIICHUE;

B) BKJIIOYMTD TOJBKO MPHUKPOBATHBIC OCBETUTEIIN HIIM HACTOJIbHYIO JIAMILY.
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23. T'opHUYHAsS OOHAPYXKUIIA, YTO B IBYXMECTHOM HOMEPE OJIMH KITUCHT CITUT Ha JIBYX KPOBaTSIX.
Kak B 3TOM cityyae efi cnemyeT noctynuth? Bamn oTeT:

a. TpeOoBaTh OOBSICHEHHUS OT KIINCHTA;

0. HAacTauBaTh Ha OIJIATE KOMIUIEKTA HCIOJIh30BAHHOTO MOCTENEHOTO OCIIbS;

B. COOOIIUTH 00 ITOM JCKYPHOMY aIMUHUCTPATOPY;

T. IOMEHSTH Oelbe.

24. TIpoKHUBAIOIIMM B TOCTHHUIIE 3aIIPENIaeTCsl XpaHUTh B HOMEpE JIETKOBOCTLIAMEHSFOIIIHECS
Matepualbl, opyxue. [Ipu yoopke HoMepa ropHrudHast oOHapy»xwuia B mkady opyxue. Kak oHa omkHa
MOCTYNIUTh? BrIOepuTe OTBET:

a. COOOIHTH 00 ATOM IEeKYPHOMY aTIMHHHACTPATOPY;

0. cooOIUTE 00 TOM TUPEKTOPY TOCTHHHIIBL;

B. HEMEJIJICHHO COOOIIHUTEL B MUJIUIIHIO;

T. U3BATh OPYXKHUE U CAATh €r0 JUPEKTOPY WK €TI0 3aMECTUTEIIO.

25. YXo15 yTpoM U3 HOMEpPA, MPOKUBAIOIIUHA OCTaBUIJI OTKPBITHIM CBOM YEMOJIaH U YacTh BeIlled U3 HEro
BBLIOXKHJI Ha KPOBATh U MUCEMEHHBIN cTOJI. MOXHO 1 TipH yOOpKe HOMepa coOupaTh BEIIy 1 yOUpaTh
ux B ueMojan? Brl mymaere, 4To:

a. HeTIb34;

0. MOXKHO.

26. Bo Bpems yObopku HOMepa ropHHYHAsL 00s13aHa IPOBEPUTH TEIEBU30D, XOJIOTUILHHUK, PaIHo,
OCBEILCHUE:

a. TOJILKO TIPU TIOATOTOBKE HOMEPA K HOBOMY 3aCElICHHIO;

0. eXXeHEBHO;

B. OJJMH pa3 B TPH [IHS;

T. OJTMH Pa3 B HEJIEIIO.

27. Tlpu ybopke HOMepa Tociie BbIe3/ia MPOKUBAIOIIETO HA TyaJeTHOM MOJI0YKe B BAHHOW KOMHATE TOPHIYHAS
oOHapy»xuiia My>KCKHe Hapy4yHble 4achl. Kak oHa 1o/kHa MOCTYIUTH B 3TOM citydae?

a. OCTaBUTh Yackl cebe (rOCTh yexalsl 1 HEM3BECTHO KOT/Ia BEPHETCS);

0. COOOUINTE O HaXOJKe aAMUHUCTPATOPY;

B. BBISICHUTB 110 aHKETE aJ[pec TOCTS U BBICIATh Yachl OaHECPOJIbIO;

T. OCTaBHUTh TaM, TJie HalllIa.

28. IlpuHumast HoMep, TOpHUYHAS YBHJIETa Ha CTOJIE OCTATKU BUepaIIHEeN UK, Ha TIONY KPOIIKU U
cMsiTas Oymara, erenbHUIA IePEroIHeHa U U3 Heé Menell BHICHINANCs Ha KOBEP, HOKPBIBAIO U
NOCTeNIbHOE 0eJIbe CKOMKAHO, I10J1 B TOCTHHOM 3aJIMT JIMIKOW KUAKOCTHIO, MCTIaYKaHbl PAKOBUHA U
YHHTa3, MOJIOTEHLA U XaJIaT BAJIAIOTCA Ha MOJIy B caHy3le. YTo JOKHA NPeANpUHATh TOPHUYHAs?

a. mpoBecTu Oecely ¢ rocTeM O MpaBUiIax MOBEICHHS, IPUBIICKAsi BHUMAHHUE APYTHX TOCTEH U
pabOTHHUKOB, UTO OBI B CIEAYIOIIMI pa3 TOCTIO OBIIO CTBHIIHO OCTaBUTh HOMEP B TAKOM COCTOSIHUM;

0. IpOBEpUTH HE HAHECEH JIM MaTePHAJILHBIN yIepO, HONPOIATHCS C TOCTEM U HauaTh YOOPKY HOMEpa;
B. COOOILUTH TOCTIO, YTO €r0 BHECYT B YEPHBIN CITMCOK U OOJIbILIE HE TOCENST B 3TY TOCTHHHULLY;

T. COOOLINTH IKYPHOMY aAMUHUCTPATOPY O COCTOSHUM HOMEPA U MOMIPOCUTh HE CEIUTh 3TOrO TOCTS.

29. llonyuuB mocrenpHOE OeNbe, TOpHUYHAS OOHAPYKUJIa Ha YTy IPOCTHIHU MATHO OT PIKABYMHBI
pa3MepoM ¢ «KOMeWKy». MoXKeT JIu TOpHUYHAs 3aCTENINTh NPOCThIHIO? BhI cunTaere:

a. MOJKET, TaK KaK IIITHO HEOONbLIOE, HAXOIUTCA C Kpalo, €ro MOXKHO CHPATATh HOA NEPUHKY;

0. HE MOKET, OHA JIOJDKHA CKMHYTH 3TY MPOCTHIHIO B TPsI3HOE OeJbE;

B. MOXET, B LIEJSIX 3KOHOMHUH;

T. HE MOXKET, OHA JIOJDKHA CaTh MPOCTBHIHIO OTAEIBHO OT IPSA3HOIO M YHCTOrO OEbs.

Kpurepun oueHuBaHus:

- «yJIOBJIETBOPUTEIBHO)» CTABUTCS NIPHU YCIOBHUHU pelieHus ctyaeHToM 80%recTa;
- «xoporroy - 85%.

- «oiyHO» - 90%.

12



4. llpakTuyeckas padora Ne2 «Pacuyer 3a NPOKUBAHHE»

[ara 3ae3na Bpewms 3aezna | Jlata Beie3na | Bpems Koun-Bo cytok | Kon-Bo cyTok
BbIE3]1a 1 BapuaHT 2 BapHaHT

25.05 8.00 28.05 12.00

18.02 22.00 19.02 2.00

10.01 1.00 10.01 12.00

15.03 6.00 16.03 22.00

05.01 11.00 10.01 6.00

11.02 14.00 12.02 14.00

18.06 00.05 19.06 16.00

1 BapunanT: Paccuuraiite, 3a KaKoi IEpHo BPEMEHU B3UMAETCS OILIATa C TOCTS, COTJIACHO
[IpaBun npenocTaBaeHNs: TOCTUHUYHBIX YCIyT U [IpaBui BHyTPEHHETO paclopsgKa FOCTHHUIIBL:
JI0IUIATa 32 3a/IePAKKY BbIE3/1a IIOCIIE pacYeTHOr0 Yyaca He Oosiee 6-4acoB - I04acoBasi, OT 6-TH 10
12 - 0,5 cyTok.

2 BapuanT: Paccuuraiite, 3a KaKoii epruoi BpeMEHH B3UMAETCs OIUIaTa ¢ TOCTSI, COTJIACHO
IIpaBun npenocTaBiaeHuss TOCTUHHUYHBIX YCIyT U [IpaBuin BHyTpEeHHEro pacnopsiika TOCTUHHLIBL:
JI0TUIaTa 3a 3a/IepKKy Bble3/a mocie pacuetHoro yaca 1o 00.00 gacoB cocrasiser 0,5 cyTok, 3a
Boie3 1 tocsie 00.00, B3umaeTcst oriaTa 3a MOJIHbIE CYTKH.

S.JIpakTudeckas padora Ne3 «Pasmemienue rpaxaan PO u UI'»
Ilepeuncnure TOKYMEHTHI YIOCTOBEPSIOIINE JIUYHOCTD rpaxaaHnHa PO s perucrpauuu no
MECTY IpeObIBaHU

Ilepeunciure noxkymentsl I u JIBI' 171 OCTAaHOBKM Ha MUTPALIMOHHBIN yUYeT

Ilepeuncnure TOKYMEHTBI, KOTOPbIE TOCTh MOJIYYAET HA PYKHU MOCJE pa3MEIIEHUS B TOCTUHUIIE:
I'paxxnanun PO

WNHOCTpaHHBIN IPpaKJaHUH

6. IlpakTuyeckasi padora Ne4 «@opMUpoBaHMe NMPeAJI0KeHUs IS TOCTHA»

CdopmupyiiTe mpeaioKeHne rocTo.

B roctunuIie JOCTYMHBI HOMEpA:

Crynus — monaap He MeHee 25 M2, B HoMepe KabenpHoe TeneBuaenne, Wi-Fi, Tenedon,
OecrutaTHas MapKoBKa, MOJHBIN caHy3el, ABycnanbHas KpoBaTh (160X180);

[TepBas kareropus— momanb 18m2, Wi-Fi, komnberoTep, mpuHTED, (pakc, MOTHBIN CaHy3el B
HoMepe, J1Be kpoBatH (70X180);

Bropas kareropust — miomanas 11 M2, Wi-Fi, momHblii cany3enr Ha OJI0OK U3 IByX HOMEPOB, OJHA
kpoBatb (70X180)
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Bropas kareropust — momaae 15 m2, Wi-Fi, mosHbIi cany3en Ha OJI0K U3 IByX HOMEPOB, JIBE
kpoBatu (70X180)

Bo3MoKHO TIpesiocTaBlieHHE JOMTOTHUTEIBHOIO MECTa: IETCKasi KpOBATKA; PacKiaaHas KPOBATh
¢ IopoJIoHOBbIM MatpacoM 10 cm, pazmep 75X190

1. Cembst U3 TpE€X yenoBek: Oabymika, neaymnika, BHyK 10 neT, neiap — mo3HaBaTeNbHBIN TypU3M;
2. MyxunHbI 3 yenoBeka, ejb — JIeJIOBOU TYPHU3M;
3. XKeHmuHsbI 4 yenoBeka, LIeIb — PEKPEALMOHHBIN TYPU3M;

7. CamocTosiTeJibHAsi paboTa: ONMMCAHHE CPEICTB (€30MaCHOCTH MPUMEHSIEMbIX B TOCTHHHIIAX
r.fIpociaaBisn

CTyneHThl MocenialoT TOCTUHMIIBI Pa3IuYHbIX Kateropui (4*; 3*; 2* uim xocren) ropoaa
Spocnais U 1€1al0T CPaBHUTEIbHBIN aHAIN3 110 00ECTIEYEHUIO CPEACTBaMU 0€30I1aCHOCTH.

Pa6ora OI€EHUBAaCTCHA 3aYTE€HO/HE 3aYTEHO: IIpu HAJIUWYHUKU CPABHUTCIBHOI'O aHaJIM3a CTABUTCA
3a4CT.

1.2 Cnincok BonpocoB u (MJIH) 3a1aHUI 1715l IPOBeIeHUsI MPOMEKYTOUYHOI aTTecTAlMU

CnHcok BONPOCOB K 3a4eTy 1o Aucuuiuvinie « TexHonorus u oprann3anus rocTHHUYHBIX
yeIayr»

1. Tlonstme ycmyra. OcobeHHocTH ycuayr. Buasl yeayr, mpenocTaBiseMbIX
TOCTUHULIAMH.

2. CnyxObl TOCTMHHIIBI U WX KpaTKas XapaKTepHCTHKa. TeXHOJOrmueckas cxema
00cCIyKUBaHUS B TOCTUHUIIAX.

3. IlpaBuna mnpenocTaBieHHs] TOCTUHUYHBIX yciayr B P®d: HazHaueHHe, OCHOBHBIE
pazaensl.

4. AIMUHHCTPATUBHO-XO3SMCTBEHHAs CIy:kK0a: 3a7a4u, BUJBI YCIYT, MIPEIOCTABIIEMbIE
ciayx60ii. Ctpykrypa ciayx0bl. DyHKIHOHANBHBIE OO0S3aHHOCTH PaOOTHUKOB
CITYKOBI.

5. Bunmbl momemeHMii B TOCTHHHUIIAX W WX KpaTKas xapaktepuctuka. Kareropum
HOMEpOB B FOCTHHHUIIE, [[oaroTOBKa HOMEpaA K 3aCEJICHUIO.

6. Bumsr yoopku xmieix momemeHuit. [locnemoBaTensHOCTh YOOPKH MHOTOKOMHATHOTO

HOMEpa, MOCJIEeI0BATEIbHOCTh OCYILIECTBICHHS BCEX BUJIOB YOOPKH HOMEpA.

[TonroroBka ropHU4HOI Kk yoopke HoMepa. Kommekraius Teex Ky TOpHUYHOM.

8. Cmyx0a mpuema W pasMeLICHMs: 3HAUE€HUE, COCTaB, CTPYKTypa cCi1ykObl. CBs3b
CITyKOBbI C IPYTUMH CIy>KOaMH TOCTUHUYHOTO KOMILIEKCA.

9. TpeboBaHUS K COTPYIHUKAM CIYXKObI IpHeMa U pa3MeIeHHs.

10. HoxymeHTanus ciryx0bl IpreMa U pa3MeLIeHHUs.

11. BponupoBanue B TOCTHMHMIIE U TYPUCTCKOM KOMILJIEKCE: IOHATHE, 3HAYEHHE,
crniocoOsl, BUabl. MHpOpManus, coaeprkalascs B 3asBKe Ha OpOHUPOBaHHUE.

12. PaboTa TOCTHHHMIIBI ¢ HEIBKAMH TOCTEH, TPEIBAPUTEILHO 3a0POHUPOBABIINX HOMED.
JIBoiiHOE€ OpOHHpPOBAHUE.

13. Tlopsimok peructpanuu W pasMemieHus rocrei. Jlokymenranus, ohopmisiemas mpu
MIOCETICHUH.

14. OcoGeHHOCTH perucTpaluu HHOCTPAHHBIX TYpPHUCTOB. JlokyMeHTanus, ohopmisemas
IIPU [TOCEJICHUHU.

~
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15. Buabl pacyeTroB C MPOKMBAIIMMH B TOCTHHHIIAX. [IpaBmia pacdera orwiaThl 3a
MPOXXUBAHUE B TOCTHUHUIIAX U JPYTHX CPEICTBAX Pa3MEIICHHUS.
16. Pabora ¢ xaobamMu rocrei.

Onucanue nmpoucaypsbl BbICTABJICHUS OLHCHKH

B 3aBucumoctu OT ypoBHS CPOPMHUPOBAHHOCTH KXKIAOW KOMIETCHIIMM MO OKOHYAHUHU
OCBOECHMS JMCIUIUIMHBI CTYJIEHTY BBICTAaBIIsIeTCS oueHKa. [ mucuuiuinHbel «TexHomorus u
opraHu3anusi TOCTUHHUYHBIX YCIyI » H3y4acMOM B TEYEHHE OJHOIO CEMECTpPAa, OLEHKA
BBICTABIIATECA IO OKOHYaHMM €€ OCBOGHMs. Bung ouneHku («OTIUYHO», «XOPOIIO»,
«YJIOBJICTBOPUTEIILHO», «HEYIOBJIECTBOPUTEIBHO», «3aUTEHO», «HE3AUYTCHO») OIMpPeeseTCs
paboueii mporpaMMoil TUCHUIUIMHBI B COOTBETCTBUH C YU€OHBIM IIAHOM.

OueHka «3ayeT» BBICTABISETCS CTYACHTY, Y KOTOPOTO KaXKJaas KOMIIETCHIIUS
(TIOTHOCTBIO WJIM YaCTUYHO (hopMHUpyeMas TaHHOW ITUCHUIUIMHON) copMUpOBaHA HE HIKE, YEM
Ha IIOPOrOBOM YPOBHE.

OreHKa «HE3auTEHO» BBICTABIISIETCS CTYJIEHTY, Y KOTOPOTO XOTsl ObI OJHA KOMIETCHIIUS
(TTOJTHOCTBIO WJIM YAaCTUYHO (OpMHpYyeMasi JaHHOW JUCHUIUIMHON) COPMHUPOBAHA HIDKE, YeM Ha
MIOPOrOBOM YPOBHE.
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Ipuiaoxenne Ne2 k padoyeil mporpaMMme Q1 CHUAIINHbBI
«TexHOJIOTMS U OPraHU3ANUsA TOCTHHUYHBIX YCJIYD»

MeToauuecKue YKa3aHusl JJd CTYACHTOB IO OCBOCHUIO TUCHUIIJINHBI

I_[em,}o OCBOCHHUSA AUCHUIIIINHBI «Texnonorua u opranusanuvs rOCTUHUYHBIX YCIYD» ABJISACTCA
M3YYECHHE CITyIIATesIMU KJIACCHUECKUX M MHHOBALMOHHBIX METOJOB OOCTY>KMBaHUS TOCTS U
TCXHOJIOTHYCCKUX IIPOLCCCOB, HpI/IOGpeTeHI/Ie MMPAKTUYCCKUX HABBIKOB, H€O6XOI[I/IMBIX JJIA
OpraHu3aly OOCITYyXHBaHHUS COIJIACHO COBPEMEHHOMY 3aKOoHOJaTenbCcTBY P® B chepe
npeaoCTaBJICHUA TOCTUHUYHBIX YCIIYT. I[I/ICL[I/IHJII/IHa «Texuonorus n opranu3anuvs rOCTUHUYHBIX
yclIyr» o0ecrnieunBaeT NpUOOpeTeHHe 3HAHMW W YMEHUH B COOTBETCTBHH C (eAepalbHbIM
rOCyIapCTBEHHBIM 00pa30BaTEIBHBIM CTAHIAPTOM, COJCHCTBYET (DOPMHUPOBAHUIO MTPAKTHICCKUX
HABBIKOB MPU OKa3aHUU TOCTUHUYHBIX YCIIYT.

OcHOBHBIE 337]a4H Kypca:
- 1aTh TEOPETUYECKUE 3HAHUS B 00JIACTH TOCTUHUYHOM J1eATEIbHOCTH;
- OIIPEICIIUTHh BO3MOKHOCTHU UCITOJIH30BaHUS 3apyOSKHOTO OIbITa B POCCUMCKUX TOCTUHUIIAX;
- U3y4UTh (YHKIMM PA3JIUYHBIX CIYXO M OTIEIOB TOCTHHHUYHOTO MPEINpPHITHS, UX COCTaB,
B3aUMOCBA3U MCKIAY HUMU,
- o0ecreynTh HAMPaBICHHOCTh MPOPECCUOHAIBHON TMOATOTOBKM HA  yAOBJIETBOPEHHE
MOTPEOHOCTEH PhIHKA TPY/Ia B CIICIIHAIUCTAX COOTBETCTBYIOIICH KBTI (DUKAIIHH.

Jucnnmmna « TeXHOJIOrHS M OpraHu3anus TOCTUHUYHBIX YCIIyr» o0ecreuynBaeT 00s3aTelIbHbIN
MUHMMYM 3HaHUH Ui TOpOPEecCHOHATBHON JESATEIbHOCTH CHELMAIMCTOB, 3aHATHIX B
TOCTUHUYHOM OTpaciy. 3HAHUS U HaBbIKM, MOJIYYEHHbIE NPU H3YYEHHM TEXHOJOTHYECKHX
IPOILIECCOB TOCTUHUII, UCHOIB3YIOTCA 00ydaeMbIMU MPU U3YyUYEHHH 0OLIenpo(ecCHOHANBHBIX U
CHEHaJIbHbIX AUCLUUIUIMH, TAKUX KaK: MEHEUKMEHT U MAapKETHUHT B TYPUCTCKOM JESATENbHOCTH,
TEXHOJIOTUH MPOJAXK.

s ycrnemHoro BBIOJHEHUS NPOMEXKYTOUYHBIX 3aJaHUid IO Kypcy M HTOTOBOIO 3auera
CTyJAECHTaM HeoO0XOJAMMO Yy4yacTBOBaTb B 3KCKYpPCHAX IO TOCTMHHUIIAM Topoja Spocnasis,
M3Y4YUTh HOPMAaTUBHYIO 0a3y:

— [Ilocranosnenue IIpaButenscrBa Poccuiickoit denepanun ot 18.11.2020 Ne 1853 "O06
yTrBepkaeHnH [IpaBui npenocraBieHnss TOCTUHUYHBIX yeiyr B Poccuiickoil @eneparun”

— IlpaBuna peructpauuu M CHATHUA rpaxaaH PP ¢ perucrpanMoHHOro yuyera 1Mo MecCTy
npeObIBaHMs U MO MECTy KuTenbcTBa B mpezenax P® IlocrtaHoBieHne npaBUTENbCTBA
P® Ne713 ot 17.07.95 (c usmenenusimu Ha 11 okts16ps 2021 rozga)

— ®enepanbHbiii 3akoH oT 18 wmrons 2006 r. N 109-®3 "O MurpailmoHHOM Yyuere
MHOCTpPaHHBIX TpaxkaaH U Jun 0e3 rpaxaanctBa B Poccuiickoit denepaunn’(c
u3MeHeHusaMu Ha 24 ¢espans 2021 rona)

— ®@epepanbblii 3akoH P® "O mnepconanbHbix gaHHBIX', N 152-®3 or 27.07.2006
(mocnemnsist pexakius ot 02.06.2021)

YuyeOHo-MeTOAHYECKOE 00eceueHue
CaMOCTOSITE/IbHOI Pa0d0THI CTYICHTOB 110 JUCHHUILIMHE

B kauectBe yueOHO-METOIUYECKOTO OOECHeUeHUsT PEeKOMEHAYETCS HCIOJIb30BaTh
JTUTEPATypy, YKazaHHYIO B pazzene Ne 8 maHHOU paboueit mporpamMmbl.
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