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1. Ilesiu OCBOEHUSA TUCHUTNIUHBI

Llenpto aucturuimHbl « TeXHOMOTHS OpraHu3alMy YCIyT MHTAaHUS SBISETCS (opMUpOBaHHE Y
CTYJIEHTOB KOMIUIEKCHOTO NpPEACTaBICHUS 00 opraHusanuu cdepbl 0OIIECTBEHHOTO MHUTAHUA.
Ocoboe BHUMaHHE B X0A¢C mpcrnogaBaHusd AUCHUINUIMHBI YACIACTCA HW3YUYCHHIO OpraHU3allin
YCIIyT MUTAaHUS B TOCTHHUIIAX, YTO 00YCIOBJICHO HAIIPABJIEHUEM MOJTOTOBKHU CTYICHTOB.

OcHOBHBIE 33]1a4M Kypca:

- 03HAaKOMUTH YYalllUXCsl C OCHOBHBIMH BUAAMHU MPEINPHUATHH YCIyT TUTaHUS;

- IaTh MPEACTABICHUE O METOIaX UX OPraHU3alUU U PabOTHI;

- U3YYHUTH POJIb OOLIECTBEHHOT'O MUTAHUS B OPTaHU3ALIUN TypU3Ma.

2. MecTo IMCHUILINHBI B CTPYKTYpe 00pa30BaTe/IbHON MPOrpaMMbl

Jucnunnuza « TexHOoJIorus U OpraHu3anus yCiIyr IIUTAHUSAY ABJIETCS TUCUMIUIMHON 110
BbIOOpY Osi0ka b1. Ona 6a3upyercss Ha 3HaHUM CTYJIEHTOM MHMPOBOH M POCCHICKON MCTOpUU U
KyJbTYpPbl, OCHOB MEHEJKMEHTAa 3HAHUS, OTYUEHHbIE CTYI€HTaMH [IPU U3YUYEHUHU JTaHHOM aucC-
LIUIUIMHBI, B JAJIBHEHIIEM CTAHOBATCS OCHOBOM IJI1 OCBOEHUS psla JUCLMIUIMH, HaIpUMeEp,
«UYenosek u ero norpedHoctn», «TexHonoruu nponax» u Ap. Teopernueckue 3HaHUA O JaH-
HOM JUCLMIUIMHE, MTO3BOJISIOIINE aHAIU3UPOBATh TYPUCTCKHE PECYPCHI, JOJIKHBI aKTUBHO HC-
[10JIb30BAThCS CTYAEHTAMU IPU HAIMCAHUM KYPCOBBIX M BBIIYCKHBIX KBAIM(PUKAIMOHHBIX pa-
60T.

3. IlllanupyemMble pe3yabTaThl 00y4eHUs MO JMCUHUILINHE, COOTHECEHHbIE ¢ MJIAHUPYeMbI-
MH pesyabTraTamu ocsoeHusi OIl 0akanaspuarta

[Ipouecc u3yyeHus: TUCUUILUIMHBI HAalpaBiieH Ha (OPMUPOBAHUE CIIEAYIOIINX 3JIEMEHTOB
kommnereHmii B coorBerctBuu ¢ ®I'OC BO, OII BO u npuoOpereHus cieayromux 3HaHWM,
YMEHH, HaBBIKOB U (MJIM) OTbITA JIEATEIbHOCTH:

®opMupyemasi KOMIe-
TeHIus

NuaukaTop 10CTHKEHUS
KOMIIEeTeHIINH

Ilepeyenn
IUIAHMPYEMBIX Pe3yJIbTATOB 00y4YeHus

(koa u popmMyIHPOBKA)

(xox u popMyJIHPOBKA)

IIpodeccnonanbHbIe KOM

neTeHI I

[1K-2 CnocobeH pas-
pabateiBaTh OM3HEC-
TUTAHBI CO3JIaHUS U
pa3BUTHUS CYIIECTBYIO-
IIMX ¥ HOBBIX TTPEJI-
npusITHiA (HampaBlie-
HUH IeATCILHOCTH,
MPOJYKTOB) U OIIEHU-
BaTh uX 3 PexTus-
HOCTh

Na-1IK- 2.1
OcyiecTBiger nmpouecc
MIPOEKTHUPOBAHUS U
peanu3aiiy MpoeKTOB B
TYPHUCTCKOMN
NesITeIbHOCTH.

3HaTBI OCHOBHBIC TECXHOJIOTUU U MCTOIbI
OpraHu3aly yCIyT MUTAaHUs

YMeTh: aHAIM3UPOBATH PECYPCHI 00IIIe-
CTBEHHOTI'O MMUTAHUS 17151 CO3JaHUs TYpOB
BnaneTs:

HaBBIKaMHM OITMCAHUS U B3aUMOJCHCTBHUS C
OpFaHI/ISaHI/IﬂMI/I O6H_IeCTBeHHOFO IIUTAHUA
JUTSL CO3IaHUSI TYPUCTCKUX MIPOTpamM;
HaBBIKaMU pa3pabOTKu OM3HEC-TUIAHOB
MPEANPUATHI 0OIIECTBEHHOTO MUTAHUS

4. O0beM, CTPYKTYpa U coJep:KaHue TUCIUTTUHBI

OO0m1as TpyJ0€MKOCTh AUCITUIUIMHBI COCTABIISIET 4 3a4eTHBIX eUHUIIBI, 144 akas.gaca.




Ne Temsbl (pa3nesibl) Bunbl yueOHbIX 3aHATHH, DopMBbI TEKYLIEr0

n/n JUCHHUIINHBI, BKJIIOYASl CAMOCTOATEIbHYIO Pa- | KOHTPOJIA yCIeBaeMo-

HX COAep:KaHue 00Ty CTYy1€HTOB, CTH
H UX TPYAOEMKOCTH
(B akageMU4YeCKUX Yacax) DopMa IPOMEKYTOY-
= HOM aTTecTanuu
§ KonrakTHas padoTa (no cemecmpam)
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1 Xapakrtepuctuka npeanpus-\V| |1 2 1 5 Komnoxksuym «PpIHOK

TH 00IeCTBEHHOT0 MATAHMSA. yCIyr 00ILECTBEHHOTO
MUTAHUA T. SIpociaBisy.

2 IIpousBoncreennsie nomeme-\/| |2 4 1 10 3agaHus IS CaMOCTOSI-
HHMSl NpeANPUATHA M MX 000- TENBHOU PabOoTHI
pyaoBaHue.

3 Iepcona. VI |2 4 10 3amaHuA [UIS  CaAMOCTOS-

TeIbHOU PabOTHI

4 Toprosbie u moaco6usie mo-\| (2 4 10 3amaHus I CaMOCTOS-
MelleHHUs1 pecTopaHa, ux 000- TENBHOU PabOoTHI
pyaoBaHue.

5 IMoTpeduTesbCKUI CIPOC U VI |2 4 10 3amaHus UL CaMOCTOSI-
pexksama. TENbHOU paboTHI

3] OcHoBbI cocTaBjieHus 1 BuawI|\V| |2 4 1 10 VYcrHbl# onpoc
MEHI0

7 OobcayxxuBanue  norpedure-\/| |2 4 10 3agaHus i1 CamMoOCTOS-
Jeil. TENbHOU PaboTHI

8 Tpe6oBanusi k TexHuke 0e3-\/| |2 4 1 5 3amaHus UL CaMOCTOSI-
OIACHOCTH. TENbHOU paboTHI

9 Oo0mecrBennoe mnuranue B|V| |2 4 1 5 3amaHus UL CaMOCTOSI-
Poccuu u 3a pydeskom TeIbHOU PaboThI

10. |Typu3m u ycayru o6mectBen-|VI |1 2 5 3amaHus UL CaMOCTOSI-
HOTO MUTAHMSA. TENBHOH PaboTHI

0,3 (4,7 3a4yer
Hroro 3a 6 cemectp 144 18 |36 5 0,3 (84,7
qgaca

Copeprxanue pa3aesioB 04HOI0 otaejeHus (y 3a09H0ro pasaensl 4, 10 orcyrcrByoT)

1.

XapakTepucTuka npeAnpuATHii 00mecTBeHHOro nuranusi. OCHOBHbBIE THUIIBI U KJIac-
cel. PanmmonansHOeE

pa3MeleHue ceTy npeanpuatuil. CTpykTypa ynpaBieHHs] pECTOPAHOM.
IIpousBoaCTBEHHbIC NMOMELIEHHUs NPEANPUATHI U UX 00opyAoBaHue. XapakTepu-
CTHKa TEXHOJIOIMYECKOI0 Mpoliecca Ha MPeANpHUATHIX O0IIeCTBEHHOTo nuTaHus. Llexu u
npyrue nomeunieHus. Buabl nmocynsl u o0opynoBanus. bpakepax roroBodl mpoayKUuu.
ITpaBuiia oTIyCKa M XpaHEHHsI TOTOBBIX IPOJYKTOB

Iepconau. ITogbop u Haiim nepconana. MotuBauus nepconana. @opMbl KOHTPOJIS pa-
60TBl. MeTo1pI Opranu3anuy Tpyaa nepconana. O0s3aHHOCTH EepCOHAA.

Toprosbie 1 MOACOOHBIE MOMeELIEHHSI PeCTOPaHa, X 00opyaoBaHue. Buabl TOproBbx
nomerienuit. Murepoep. O6opynoBanue 3anoB. O6opynoBanue KyxHu. byderst. bap npu
pecropane. KoHTpoabHO-KaccoBble MamuHbl. CTONOBas mocyaa, Ipubopsl, Oenbe.
IMoTpeduTenanckuii cnpoc u pekiaama. Mi3smeHeHne moTpeOUTeNbCKOro cpoca. Pexiiama
pecropana. IIpoaBukeHne PECTOPAHHBIX YCIIYT.
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6. OcHOBBI cocTaBjeHHsI U BHIbI MeHI0 Has3HaueHUe W MPUHLMUIIBI COCTABJICHUS MEHIO.
Bunael meHro. Bunnas kapra.

7. Ob6cayxuBanue nmorpeouresieii. [lonroroBka xk obcmyxuBaHUO moTpedurteneid. Buapl
oOciyxuBanusi. bankerHoe oOciyxuBanue. Kedtepunr. Drtamel oocmyxkuBanus. Oco-
6ennoctH noaayu. Kynbrypa oOcimyxuBaHus u npasuia stukera. CrenuanbHbie GOpPMBI
OpraHM3aly MUTAHUS.

8. TpeOoBanusi K TexHHKe 0€30MACHOCTH U IIPOTHBONOXKAPHBIE MeponpusaTusi. TpedoBa-
HUs1 CaHUTapHO-IMHIEMHOJIIOTHYECKOH ciyxkO0bl. Opranuzamus oxpansl Tpyna. CHUIIbL,
CAHIIuH u npyrue HOopMbI U MpaBuia.

9. O6mecrBenHoe nuTanue B Poccuu u 3a pydexom. HeoObrunrie pectopansl mupa. Pe-
cTopaHHble Tubl. Jlyumre noBapa mupa. TeHaeHuu pa3BUTHs 00IIENTA.

10. Typusm u ycjayru odmecTBeHHOro nutanus. OOCy)KuBaHHE TYPUCTOB M €ro 0coOeH-
HOCTHU.

5. O0pa3oBaTe/ibHbIe TEXHOJOTHH, B TOM 4YHCJ€ TEXHOJOTHH IEKTPOHHOIO 00y4YeHHS M
AUCTAHIIHOHHBbIEe 00pa3oBaTe/IbHbIe TEXHOJOTHHU, HCIOJIb3yeMble NMPU OCYIEeCTBJIEHUN 00-
Pa30BaTeIbHOIO NMpolecca Mo JUCIUIIHHE

B npouiecce o0yueHust HCHOIB3YIOTCS ClIeAyoIIKe 00pa3oBaTebHbIE TEXHOJIOTHU:

AKajieMHYecKas JIeKIHs ¢ 3J1eMEeHTaMH JieKIIUu-0ecebl — [I0CIIeI0BATEIbHOE H3JI0-
JKEHUE MaTepuasa, OCYIIECTBISIEMOE IPEUMYIIECTBEHHO B BHUIE MOHOJOra IpernojaBaTes.
DneMeHTHl JeKIuu-0eceapl 00ecrneunBarOT KOHTAKT MPeroaaBaress ¢ ayJIMTOpUel, 4To Mo3Bo-
JCT MPUBJICKATh BHUMAHUEC CTYACHTOB K HanOoJee BaKHLEIM TEMaM JUCHUIIIIMHBI, aKTUBHO BO-
BJICKaTh MX B Y4E€OHBIN MPOIECC, KOHTPOIMPOBATh TEMIT M3JI0KEHHs yueOHOro MaTepuania B 3a-
BUCUMOCTH OT YPOBHSA €0 BOCIIPUATHUS.

IIpakTHYeckoe 3aHATHE — 3aHATUE, MOCBSIICEHHOE OCBOCHUIO KOHKPETHBIX YMEHUU M
HABBIKOB I10 3aKPCIVICHUIO IMOJIYUCHHBIX Ha JICKIIUN 3HaHUH.

KoncyabTauum — Buj yueOHBIX 3aHATHH, SIBISIFOIIUNCA OAHON U3 GOpM KOHTPOIIS caMo-
CTOATEIbHOU padoTHI CTyAeHTOB. Ha KOHCYyIbTalMAX 1O MPOCKOE CTYJIEHTOB pacCMaTpPUBAIOTCS
HauboJee CI0KHbIE MOMEHTHI IIPYU OCBOCHUHU MaTepuaia JUCIUILIMHEIL, IPernogaBaTelb OTBEYaeT
Ha BOIPOCHI CTY/IEHTOB, KOTOPHIE BO3HUKAIOT Y HUX B MPOIIECCE CAMOCTOSTETLHON PaOOTHI.
CeMuHaphl pa3TUYHBIX TUIIOB M BUOB: TPAJUIMOHHBIE (C MJIAHOM CEMHHApPCKOTO 3a/laHus), B
BHJIE TOKJIA/I0OB CTYJEHTOB CO CIANI-II0Yy M DJIEKTPOHHBIMH MPE3EHTAIUAMHE C TOCIEAYIOIINM HX
o0CyXJIeHUEM; CEMUHApPbI IO MaTepHallaM KOHKPETHBIX MCCIEIOBaHHM, MPOBEACHHBIX CTYyICH-
TaMU T0J PYKOBOJACTBOM IpernojiaBareis (aHaiu3 pblHKa yCIyT MUTaHU T. SIpociasis); ceMu-
HapbI-TIPecC KOH(PEPEHIIUU C MPUTIIAIICHHEM TUPEKTOPOB MU BJaJIelbIIEeB PECTOPAHOB U Kade
r. SIpocnasis; urpoBoe npoektupoBanue «Co3nail CBOM pectopany; nenoBas urpa «Jlydiee me-
HIO T0J1a»; CEMUHAPBI-DKCKYPCUU B 3aBEJICHUS] OOIIECTBEHHOTO MUTAHUS T. SIpociaBis

B mpouecce o00ydeHUS UCHONB3YIOTCS CIEAYIOIMIME TEXHOJIOTHH 3JEKTPOHHOTO
06y‘-IGHI/ISI U JUCTAHIIMOHHBIC O6p330BaTeJ'IBHI)Ie TEXHOJIOTUH:
DaeKTPOHHBIH y4eOHbli Kypce B LMS Danexrponnsiii ynnBepcurer Moodle SpI'Y, B
KOTOPOM:
- TIPEACTaBIIEHBI 331aHUS JUI CAMOCTOSTENIbHONW pabOThl 00YYAIOLIMXCS 110 TEMaM JUCIH-
TUIVHBI,
- OCYUIECTBJISIETCS MPOBEACHUE OTAEIbHBIX MEPONPHUATHHA TEKYIIEro KOHTPOJIs ycIeBae-
MOCTHU CTYACHTOB;
- TIPEACTaBIIEHBI TEKCTHI JIEKIUH 110 OTAEIbHBIM TeMaM JUCLUILIMHEI,
- TIPEeICTaBJICH CIMCOK y4eOHOHM JIMTepaTypsl, PEKOMEHIyeMOM sl OCBOCHHS JHCIIUILIHU-
HBEI;
- HMMEEeTCsI CHMCOK BOIPOCOB ISl IIPOBEACHHS TPOMEKYTOUHON aTTeCTalHH.



6. [lepeyeHb JUIEH3HMOHHOT0 W (WJIM) CBOOOJHO PACHPOCTPAHSIEMOr0 MPOrPAMMHOIO
o0ecrneyeHusi, HCHOJb3yeMOro MNPH OCYLIECTBJEHUM O00pPa30BATEJIbHOI0 Mpolecca o
AUCHUILINHE

B nponecce ocyiectsieHus 00pa3oBaTeabHOro Mpolecca Mo JUCHUIUIMHE UCTIONb3YIOT-
csl:

i (hopMHUPOBAHUS MATEPHAIIOB JIJISl TEKYIIErO KOHTPOJISI YCIIEBAEMOCTH M IPOBEICHUS
MIPOMEKYTOUHOH aTTecTaluu, 1yt GOopMUPOBaAHUS METOAMYECKUX MATEPHAIIOB MO JTUCIUILINHE:

- nporpammel Microsoft Office;

- Adobe Acrobat Reader.

7. IlepeyeHb coBpeMeHHBIX NMPodecCHOHAIBbHBIX 0a3 JaHHBIX H HH(OPMAIMOHHBIX CIpa-
BOYHBIX CHCTEM, MCIOJIb3yeMbIX MPH OCYLIECTBJEHHN 00pPa30BaTeJIbHOr0 Mpoiecca Mo
AUCUUINJIMHE (TPH HEOOXOAMMOCTH)
B nporiecce ocymiecTBieHUsT 00pa30BaTEIBHOIO MPOIIECCa MO TUCIUTUINHE UCTIOIh3YIOT-
col:
- aBTOMAaTH3UpOBaHHasA OuOmmoTeuHo-uHpopmanmonHas cucrema «bYKU-NEXT»
http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php
- cripaBo4HO-TIpaBoBas cucrema «Koncynprantllntocy» (morosop c SApl'Y).
- Hayunas snextponnas 6ubiaunorexa (HOB) (http://elibrary.ru).
- Cnaiig-1oy, MyJIbTUMEIUIAHBIC TIpe3eHTaluy, TeMaTnueckue DVD u CD — nucku
- TIlmatrpopma Stepic xypcel «TexHONOTHS W OpraHu3alMs HHIYCTPHH  ITHUTAHHDY
https://stepik.org/course/92800/promo;  «Kak  OTKpBITH  3aBeZieHHE  OOINECTBEHHOTO  MUTAHUS
https://stepik.org/course/2442/promo#toc

8. IlepeyeHb OCHOBHOI M OMOJHUTEIHLHON Y4eOHOIl JUTepaTyphl, pecypcoB HH(pOpMAIH-
OHHO-TEJIEKOMMYHHKAIMOHHOM ceTH «AHTepHeT» (MpH HEO0XO0AMMOCTH), PEKOMEHAYEMBbIX
JJIS1 OCBOCHMS M CHUIIIHHbBI

a) OCHOBHAasl JIUTEpPaTypa

1. Ka6ymkun H.M. MeHeKMEHT TOCTHHUIL M PeCTOpaHOB: y4eb.mocodue s By3oB. YMO 1o
oOpa3zoBanuto B 001. MeHekMeHa. M.: KHOPVYC, 2013. 413 c. 21 ak3.

2. ITaceko, O. B. IlpoextupoBaHue npeanpusTHil 0OLUIECTBEHHOIO NMUTaHusA. JloroTOBOYHBIE 11e-
Xa U TOProBble MOMelIeHus : ydyeOHoe nmocodue ams By3os / O. B. [1aceko, O. B. ABTioxoBa. —
2-e u3M., uchp. u aon. — Mocksa : MU3natensctBo FOpaiit, 2023. — 231 ¢. — (Bsiciiee o06pa3o-
Banue). — ISBN 978-5-534-07510-6. — Texkcr : anekTpoHHbIH // OOpa3zoBarenbHas miaTgopma
FOpaiir [caiit]. — URL: https://urait.ru/bcode/513831 (mata oopamenus: 16.05.2023).

0) AOMOJIHUTEIbHAS JIUTEepaTypa

1. Xabuna, C. b. Mapkerusr npoaykiuu 1 ycayr. O0mecTBeHHOe TUTaHue @ yieOHOoe ocodue
st By3oB / C. b. JKabuna. — 2-e u3n., ucnp. u gon. — Mocksa : U3natensctBo FOpaiit, 2024, — 264 c.
— (Boicee obpazoBanune). — ISBN 978-5-534-05141-4. — Tekcrt : anekTpoHHbIN // OOpa3oBaTenbHas
miatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/539852 (nara obpamenwus: 11.05.2024).

2. Conorybosa, I'. C. OpraHuzainusi Ipou3BOACTBA U OOCITY)KUBaHUS Ha TMPEANPUATHIX 00IIIe-
CTBEHHOT'0 THTAHUS : Y4eOHHWK s By30B. 3-€ W3A., uchp. W jgon. Mocksa : M3narensctBo HOpaiir,
2021. 332 c. Texct : anextponubili // ObC FOpaiir [caiiT]. URL: https://urait.ru/bcode/470666 (nata o0-
pamenus: 11.08.2021).

3. Yabnun, b. B. O6opynoBanue npeanpusTHii 0OLIECTBEHHOTO MUTAHUS ;| YHEOHHK IS CpeiHe-
ro npoeccHoHaIbHOr0 00pazoBaHuu. 2-¢ u3A. Mocksa : UznarensctBo FOpaiit, 2021. 695 c. (Ilpo-
deccronanpHoe  oOpaszoBaHme). Texcer :  onektponHeii  /  OBC  IOpaiit  [caiit]. URL:
https://urait.ru/bcode/475758 (nara obpamenus: 11.08.2021).

B) pecypcnbl ceTn «AHTEepHET»


http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php
http://elibrary.ru/
https://stepik.org/course/92800/promo
https://stepik.org/course/2442/promo#toc
https://urait.ru/bcode/513831

DNeKTPOHHBIN XKypHa 0 pectopaHax Poccuu Restoran.ru hitp://www.restoran.ru/

[Mopran unayctpun rocrenpunmcta Restoranoff.ru hitp://restoranoff.ru/

[Topran pecTopaHHOrO, TOCTHHHYHOIO W TYPHCTHYECKOro Om3Heca «Mup pecTopaTopar
http://mir-restoratora.ru/

Bce mast obmennra 8 Poccuu Pitportal hitp://www.pitportal.ru/

CMMU Poccuiickoe O6rmiectBernoe [Turanue (PocO6mellut) « The Foody https://thefood.su/ru/
CaiiTbl 3aBeieHU# OOIIECTBEHHOTO MUTAHUS, UX CTPAHUIIBI B COLUATIBHBIX CETIX

CaiiThl peCTOpPaHHBIX THIOB

9. MaTepuajibHO-TeXHHYecKasi 6a3a, He0OXoAUMAs /ISl OCYIIeCTBJIEHUsI 00Pa30BaTeIbHOI0
npouecca no AMCUMIVInHe

MarepuanbHO-TeXHHUECKas 0a3a, He0OX0oAUMAas JIJIsl OCYIIECTBICHUSI 00pa30BaTEIHLHOIO
npoliecca 1o AUCIUIUIMHE BKIOYAET B CBOM COCTAB CHELUAIbHbIE TOMEIECHUS:

- yaeOHbIe ayTMTOPHH ISl IPOBEICHUS 3aHATUH JIEKIIMOHHOTO THIIA;

- yueOHbIE ayTUTOPUU AJIs IPOBECHUS MPAKTUYECKUX 3aHATHI (CEMHUHAPOB);

- yueOHbIe ay TUTOPHH ISl IPOBEICHHSI TPYIIIOBBIX U WHAWBUYaTbHBIX KOHCYJIbTAIIHIA;

- yueOHBIE ayAUTOPHH AJISl TPOBEACHUS TEKYIIEr0 KOHTPOJS U MTPOMEXYTOUYHOH aTTecTa-
LHn;

- IOMEIIEHUS I CAaMOCTOSITEIbHON paboThI;

- IOMEUICHUST ISl XpaHEHHs W TPOPUIAKTHYECKOTO OOCITYKMBAHHUS TEXHUYECKHX
CpEICTB O0yUYEHHUSI.

CrenanbHble TIOMEIIEHHUSI YKOMILIEKTOBAHBI CPEACTBAMU OOYYCHHS, CITY)KAIIUMHU IS
npecTaBieHus yueOHoi nHdopManuu O0JIbIION ayAUTOPHH.

ABTOD :

J.u.H., npodeccop kadeaps
HOBEHIIEH OTEYECTBEHHON NUCTOPHUH VYpsnosa A.B.


http://www.restoran.ru/
http://restoranoff.ru/
http://mir-restoratora.ru/
http://www.pitportal.ru/
https://thefood.su/ru/

IMpuaoxenne Nel k padoyeil nporpaMme M CHUANINHbBI
«TexHoJIOTHS U OPraHU3aANMs YCIYT NUTAHUSDY

DoH/1 OLIECHOYHBIX CPEACTB
AJIsl IPOBe/IeHUs TeKylleil U MPOMeKYTOYHOM aTTecTallii CTY/AeHTOB
N0 AUCHUIIHHE

1. TunoBble KOHTPOJIbHBbIE 32IaHUSI UJIH UHbIE MATePHAJIbI,
He00X0AUMBbIe 1JI1 OLleHKH 3HAHUI, YMEHU, HABBIKOB M (WJIH) ONBITA 1eITeJIbHOCTH, Xa-
PAKTEepU3YIOIIMX 3TaNbl (POPMHUPOBAHUSA KOMIIETEH i

3agaHus 1J1sl CaMOCTOSITEIbHON PadoThI
(OanHvle 3a0aHus 8bINOIHAIOMCS CIMYOEHMOM CAMOCMOSAMENLHO
u npenodasamenem 6 003amelbHOM NOPsLOKe He NPOBEPSIOMCS)
1.1 KouTpoJibHbIe 3a1aHNsI U MHbIE MAaTEePHAJIbI,
HCNOJIb3yeMble B Mpouecce TEKYIe aTTecTaluu

KosutokBuym no teme 1. «PbIHOK yciayr o01eCTBEHHOT0 MUTaHus T. SIpocaaBis».
[IpoBoaMTCS Ha OCHOBAaHUM aHAJIM3a CTYACHTAMHU 3JIEKTPOHHBIX PECYPCOB, OT3bIBOB KIMEHTOB,
CTAaTUCTUYECKUX MaHHBIX. Llenp komiokBuyma — (OpMHpPOBAaHHME y CTYAEHTOB COOCTBEHHOTO
MPEJICTABJICHUS O XapaKTepe MPOIECCOB, MPOUCXOIAIINX B chepe yeayr nutaHus ropoja. baso-
BBIC ACIICKTBI JUCKYCCHUM: aHAJIN3 TUIIOJIOTHU 3aBeIIeHI/II\/JI O6IH€CTBCHHOFO IUTaHusA, UX YUCJICH-
HOCTU U pa3MelIeHUs] Ul TajbHEHIIero BhISIBICHUS OCOOCHHOCTEH, XapaKTepHBIX A T. Spo-
cnapns. BeigBneHue crnenuuky M TEHACHUUN pa3BUTHUS cepbl OOLIECTBEHHOIO MHUTAHHUA T.
Spocnapins, UX cpaBHEHHE C OOLIEPOCCHICKUMU. AHAIN3 BO3MOXKHOCTEH MCIOIB30BAaHUS CTO-
JIOBBIX, Ka)e ¥ peCTOPaHOB T. SIpociaBiisi B TypHU3MeE.

K Teme 2.
[ToaroToBuTh 3aaHUA-NIPE3EHTALMM [0 TPYyINIaM — HEOObIYHbIE PECTOpaHbl MUpa (110 KOHTH-
HEHTaMm).

K Teme 3.
1. CocrtaBbTe CIUCOK COTPYIHUKOB, HEOOXOIUMBIX B PECTOpPAHE.
2. HammmmTe A0KHOCTHBIE WHCTPYKIMH JIUIA 2 TOJDKHOCTEH (pacrpeieneHue MexXay ydacT-
HUKaMH TPy, YT0O n30ekaTh 1yOIupoBaHus)
3. CocraBbTe JOTOBOp O IpHUeMe Ha paboTy

K Teme 4 (oTCyTCTBYET Y 3204HOI0 OT/ACJICHHS).
B uHTepHeTe HaliuTe OCHOBHBIX MPOM3BOJUTENEH MOCYIbl U 000pPYIOBaHUS Ul PECTOPAHOB,
MIPOAHAIN3UPYUTE UX CAUTHhI, Ipalc U Npeiokenne. Kakue mporpaMmel i ONTUMHA3ALUY y4e-
Ta MPOJIYKIMM MOKHO MCIOJB30BaTh B PECTOpaHE, Kakoe 000pyIoBaHMUE AJISi 3TOr0 HE0OXOoau-
MO.
K teme 5 (4 y 3204HOr0 OTI€/IEHNS).

YcTHbli onpoc mocae TeMbl 6 (5 y 3209HOT0 OT/aeIeHH)
Bomnpocksr:
1) Buapr meHto
2) MeHro KaKk HHCTPYMEHT MapKEeTHHTa
3) MeHIo-MHKEHUPUHT.
4) IlpaBwiia cocTaBICHUSI MEHIO



5) [IpaBuna coctaBiieHHs] BHHHON KapThI
CocTaBbTe MEHIO pEeCTOpaHa Balllell MEUTHI.

K teme 7 (6 y 32a04HOr0 OT/I€C/I€HNS).
[ToaroToBUTH 3aJaHUS-TIPE3CHTALIMU IO TPYIIaM — KyJIWHAPHbBIC TU]IbI, OHJIAWH UHCTPYMEHTHI,
MPEMUH U KOHKYPCHI, IIONCKOBUKH.

K teme 8 (7 y 3a04uHOr0 otaenenus).
B unrepnere naiinute CanllliHb1, CHUIIbI, mpoTHBONIOXKapHBIE HOPMBI U TIpaBUIIA, pe-
TYJIUPYIOUIUE JACSITeIIbHOCTh 3aBEACHUIN OOIIECTBEHHOIO MMUTAHHUS.

K teme 9 (8 y 3a0uHOr0 oTenenus).
B uHTEpHETE HAWIUTE MHEHUS BENYIIUX MHOCTPAHHBIX M POCCHUMCKUX PECTOPATOPOB H
IIOBAapOB, aHAJIU3UPYIOLIIUX MHUPOBOM M POCCUMCKHMMI PBIHOK yciyr nuraHus. Kakue oc-
HOBHbIE TEH/ECHIMH OHM OTMEYatoT. BhICKaKUTe COOCTBEHHYIO TOUKY 3pPEHHUS IO ITOMY
Bompocy. KakoBo Balm nporHo3sl OTHOCHTEIBHO SIPOCIaBCKOro phIHKA YCIyT ITUTAHUS.
[ToaroroBka 6M3HEC-TUIaHA 3aBe/ICHHs OOLECTBEHHOTO MTUTAHUSI.

K teme 10 (y 3204HOr0 oT/1€/1€HHS OTCYTCTBYET).
[To rpynmnam 3amura Ou3Hec-TIaH 3aBe/ICHUs OOIIECTBEHHOTO TUTAHUS C MEHIO.

YcTHBIC ONIPOCHI OLCHUBAKOTCH 10 MIKAJIE «3a4YTEHO-HE3aYTCHON!
«3a4YTeHo» - CTyICHT aKTUBHO y4acTBOBaJI HE MeHee yeM Ha 75 % CceMHHapoB, OTBETHII IIpa-
BIWJIbHO He MeHee yeM Ha 50 % BoIpocoB, MOATOTOBUII U 3AIIUTHII OU3HEC-TIIaH 3aBeJIeHUs 00-
IIECTBEHHOT'O TUTAHUSI C MEHIO.
«He 3a4TeH0» — BO BCEX OCTAJIBHBIX CIIydasiX.

2. Cniucok BONPOCOB M (WJIM) 3a/IaHMI /151 IPOBEACHUs TPOMEKYTOYHOM aTTecTallnu
Ha 3auere mpoBepsiercss cpopMUPOBAHHOCTh KOMITETCHIIMI Ha OCHOBE MPOBEPKU TEOPETH-
YCCKOro Marepuajia. HpI/I 9TOM YYHMTBIBACTCS C(l)OpMI/IpOBaHHOCTL HAaBBIKOB H YMeHI/Iﬁ Ha MPaKTUYICCKUX
3aHATHUAX BO BPpEM:A pa6OTI>I B CEMECTPC.
OneHka «3a4er» BBICTABISIETCA CTYIEHTY, Y KOTOpPOro chopMHpOBaHbl 00€ KOMIIETEH-
IIUH, TIOJTYYEHbI TOCTATOYHO IOJIHbIE OTBETHI BO BPEMsI YCTHOTO co0ece10BaHMs [0 BOIPOCaM.
OrneHkKa «HEe3a4TEeHO» BBICTABIIAETCS CTYJEHTY, Y KOTOPOro He CpOpMUPOBaHbI 00€ UIIU
OJIHa KOMIIETCHIIUS.

1.2 Cnincok BONMPOCOB K 3a4eTy
OCHOBHBIE THITBI PEANPUATHN OOIIIECTBEHHOTO TUTAHMUS.
OCHOBHBIE KJTACCHI IPEATPUATHIA OOIIIECTBEHHOTO TUTAHHSL.
PanmonansHoe pazMelieHre CeTH NpeAnpUusTUii OOIIECTBEHHOTO MTUTAHUS.
MerTob! ojicyeTa mpoXoTUMOCTH
CTpyKTypa ympaBlieHUS PECTOPAHOM.
XapakTepuCTHKa TEXHOJIOTHYECKOTO MPoIlecca Ha MPEINPUATHIX OOIIECTBEHHOTO MUTa-
HUSL.
Iexu 1 Apyrue MOMEIeHUs.
Bunbt mocy el 1 000pyaoBaHUsI.
Bpaxkepak roTOBO¥ MPOTYKIIHH.
10 [IpaBwiia oTmycka u XpaHeHHs TOTOBBIX MTPOIYKTOB.
11. TTon6Gop u Haiim mepcoHaa.
12. MotuBarus nepcoHana.
13. ®opMbl KOHTPOJISE PabOTHI TEpCOHAA.
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14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.

30.

31.

Mertoabl opranu3anuu Tpy/ia nepcoHana.

OO0s3aHHOCTH COTPYAHUKOB 110 OCHOBHBIM CHEIMATBHOCTSIM B Cepe YCIyT MUTaHUs
Buas! Toprosuix moMenieHui B cepe ycayr nuTaHus

WuTeprep 3aBefeHN OOIECTBEHHOTO MUTAHMS.

O06opynoBaHue 3a10B U KyXHH B cepe yCIyT MUTAHUS.

Byderts1. bap npu pecropane.

[ToTpeburenbckuii cupoc u pexiama.

[TonroroBka K 00CTyKMBaHUIO TOTPEOUTETICH.

Bupas! o6ciyxuBanus norpeduresnieit B cepe ycayr NUTaHUs.

CrnenanbHble BHIIBI 00CITY )KUBaHUSI.

Ortanbl 00cIyKUBaHU B chepe yCIyT TUTaHUS.

Kynbrypa o06cnyXuBaHUs U PaBUIIa 3TUKETA.

OO01wenuT u TypusMm.

Buns! MeH10

IIpaBuia cocTaBieHUss MEHIO U BUHHOM KapThl

TpeboBanus K TEXHUKE OE€30MACHOCTU U IPOTUBOINOXKAPHBIE MEPOIIPUATHUS B IPEAIPUS-
TUSX OOIIECTBEHHOI'O IMUTaHUS.

TpeboBanust CaHUTApPHO-3MTUIEMHUOJIOTUYECKON CIIYKOBl K MPEANpHUITUSIM OOIIECTBEH-
HOT'O ITUTaHUS.

Opranuzanys OXpaHsl TPy/la MPEANPHITAN 00IECTBEHHOTO MUTAHUS



IIpunoxenne Ne2 k paboueil mporpaMme AU CHUHUIIIMHBI
«TexHosorus ¥ OpraHu3anus ycjayr NUTAHUSD

Llenpro quctmIuHBL « TEeXHOIOTHS OpraHU3aluy YCIyT MUTAHUD) SBISETCS POPMUPOBAHUE
y CTYJEHTOB KOMIUIEKCHOTO IMPEICTaBICHHUS 00 opraHu3anuu chepbl 00IIECTBEHHOTO MUTAHUS.
Ocoboe BHHUMaHHE B XOJI€¢ IPENOJABaHUS JUCHUIUIMHBI YACIACTCS H3YYCHHIO OpraHU3aluu
YCIYT MUTAHKs B TOCTHHULIAX, YTO 0OYCIIOBIIEHO HAPABJICHUEM ITOATOTOBKH CTYIEHTOB.

OcHOBHBIE 331241 Kypca:

- 03HAKOMUTH YYAIIUXCS C OCHOBHBIMH BHJIAMH MIPEANPUATHI YCIyT MUTAHUS,

- 1aTh MPECTABICHUE O METOIaX MX OPraHU3allK U paboThI;

- U3YYUTh POJIb OOIIECTBEHHOTO MMUTAHUS B OPTaHU3AIMH TypH3Ma.

OcHoBHOM (popMOil U310KEHUsT y4eOHOro MaTepralia Mo AUCLHUIIMHE SBISIOTCS JICKIUH
Y IIPAKTUYECKUE 3aHATUS, IPUYEM [TOCJIETHUE B IOCTATOYHO OOJIBILIOM 00bEME.

JIns mpoBEpKM M KOHTPOJISI YCBOGHHS TEOPETHYECKOro MaTepHaja, MPHOOpPETEHHBIX
NPaKTUYECKUX HABBIKOB paOOTHI, B TEUCHHUE O0YUYCHHS TPOBOASTCS MEPOTIPUATHS TEKYyILEH aTTe-
CTallM B BUJE JIBYX CAMOCTOSITENbHBIX paboT. Taxke MpoBOAATCS KOHCYJbTAlXH (IIpU HEOOXO-
JUMOCTH) TI0 pa300py 3aJaHuid JJIsi CAMOCTOSITEIILHON paObOThI, KOTOPBIE BBI3BAIN 3aTPY/THEHHUS.

B koHme Kypca CTyZneHTHI caaloT 3adeT B (¢opme ycTHoro codecemoBanus. Ilpu stom
YUUTBIBAETCS TEKYyIIasi paboTa CTYJIeHTa B CEMECTPE Ha MPAKTHYECKUX 3aHATHSIX.

OcBoOHTH BONPOCH], M3JIAaracMble B MPOLECCE MU3YUYCHUS AMCHUILIMHBI CaMOCTOSTEIHLHO
CTYZIEHTy KpaiHe CJIO)KHO. DTO CBS3aHO CO CIOKHOCTBIO M3Y4aeMOro MaTepuana U OOJbIINM
o0beMoM Kypca. [ToaToMy mocemnienne Bcex ayJUTOPHBIX 3aHATHH SBISETCS COBEPLICHHO HEO0O-
XOIMMBIM. be3 yIopHBIX U peryisipHbIX 3aHATHH B TEUECHHE CEMECTpa CIaTh 3a4eT U HK3aMeH 110
UTOTaM U3yUYeHUs TUCHUIUIMHBI CTYJICHTY MPaKTHYECKH HEBO3MOXKHO.
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