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1. llesin ocBOEHUS AUCHMILIMHBI

Llenpt0o OCBOCHHMS JUCHUIUIMHBI «MapKeTUHT B TypuU3Me» SBISETCS HW3YYE€HUE OCHOB
OpraHu3all MapKETHHTOBOW JAESITEIbHOCTU MPEANPUATUN TYpUCTCKON HHIAYCTPUH, METOAOB
MapKETUHTOBBIX UCCIEAOBAHUHN B TypU3ME.

2. MecTo IMCHHUILINHBI B CTPYKTYpe 00pa30BaTe/IbHON MPOrpaMMbl

HucummmHa  «MapkeTuHr B TypuU3Me»  OTHOCUTCS K
00pa30BaTebHOI POrpaMMBl.

JU11 OCBOCHHS TaHHOW TUCUUIUIMHOM CTYICHTHI JOJKHBI BIaJETh OCHOBAMU YKOHOMHUKH,
OpraHu3alliil  TYPUCTCKOW  JEATENbHOCTH, MEHEIKMEHTa, HMETh MpeICTaBiIeHue 00
SKOHOMMYECKHUX METOAAX B TYPUCTCKOU JEATECIBHOCTH.

ITonyuennsie B kypce «MapKeTHMHI B TypuU3MeE» 3HAHMS CTAaHOBATCA OCHOBOM JUIA
OCBOEHUS psZla NUCLHUILIIMH, HalpuMmep, « TeXHoIoruu npojaxk B TyPUCTCKOM IEATEIBHOCTHY,
«TexHonoruss M opraHu3anus yciyr HUTaHUsS», «T€XHONOrHMs M OpraHu3alnMsl TOCTUHUYHBIX
yCIyT», a TaKXkKe JUId IPOA0JDKeHHUs 00yUueHHs B MarucTpaType 1o HanpasieHuto « Typuzm».

00s3aTEJIbHOM  YacTH

3. Illlanupyemble  pe3yJbTaTbl  O0y4YeHHMs] 10 JMCHUILVIMHE, COOTHECeHHble ¢
IUIAHNPYeMbIMH pe3ybTaTamu ocBoeHusi OIl 6akanaBpuara

IIponiecc u3yyeHus AUCLUILIMHBI HAapaBjieH Ha (OPMHUPOBAHUE CIETYIOIUX 3JIEMEHTOB
kommereHmii B cootBercTBuu ¢ ®I'OC BO, OIl BO u mpuoOpeTeHus CIeAyIOUMX 3HAHHM,

YMeHHﬁ, HaBBIKOB U (I/IJ'II/I) OIIbITA ACATCIbHOCTHU.

®opmupyemas Nuaukarop nocTukeHust Ilepeyennb

KOMIIeTeH LM KOMIIeTeHLIMH IVIAHUPYEMBbIX Pe3y/IbTaTOB 00y4eHHs
(ko u popMyJIMPOBKa) (xoa u popmyaMpoBKa)
OIIK-4. Cniocoben NJ-0OI1K-4.1 3HaTh:
OCYILUECTBIATh OcymiecTBisieT - OCHOBHBIE MAPKETUHIOBbIE KOHLIEIILINH.
HCCIIENOBAHNE MapKETUHT OBBIE YMeTs:
TYPUCTCKOTO PBIHKA, HUCCIEN0BAHUS - IPUMEHATH METOABI MAPKETUHTOBBIX
OPraHU30BBIBATH TYPHUCTCKOTO PBIHKA, rccaea0BaHui U coopa nHGOpMaIIiu.
NPOJAXKU U noTpeduTenei, Bnanets:
MPOJIBUKEHUE KOHKYPEHTOB, B T.4. C - HaBbIKaMU NPOBEICHUSA MAPKETUHT OBBIX

TYPUCTCKOTO IPOAYKTa

LIEJIbI0 00OCHOBAHHS U
pa3pabOTKH CUCTEMBI
HOBBIX 9KCKYPCHOHHBIX
MapLIpyTOB

MCCIIEJOBAHUN TypUCTCKOTO PBHIHKA,
noTpeduTeneil, KOHKYpeHTOB, B T.U. C
1eJIbI0 000CHOBAHHUS U pa3pabOTKU
CUCTEMBbI HOBBIX 9KCKYPCHUOHHBIX
MapIIpyTOB.

NJ-OI1K-4.2
dopmupyeT KaHaJbl
cObITa TYPUCTCKHUX
MIPOLYKTOB U yCIYT, a
TaK)Ke UX MPOJBUKEHHE,
B TOM YHCJIE B
nH(}OPMAaLIMOHHO-
TEJEKOMMYHHUKAIlMOHHON
cetu InTepuer

3HaTh:

- MOJXO/Ibl K OpraHu3aluu
MapKETHUHTOBOM JCSITEIPHOCTH Ha
TypHIpPEaTPUSTHH.

YMeTs:

- IPUMEHSTh COBPEMEHHBIE UHCTPYMEHTHI
MapKEeTHHTA.

Bnanets:

- HaBBIKaMH Pa3paOdO0TKH MPOTPAMMBI
JIEUCTBUM 1O TPOJBUIKEHUIO TYPUCTCKHUX
MPOIYKTOB U YCIIYT' B TOM YHUCJE B
nH(pOpPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOU ceTh MHTepHeT.




4. O0beM, CTPYKTYPA U coiepKaHue TN CHUTITHHbI
OO0mmas TpyA0eMKOCTh JUCHHUIUIMHBI COCTaBIseT 4 3a4eTHBIX equHuIlbl, 144 akan.daca.

Ne Tembl (pa3aesnbl) Bunsbl yueOHbIX 3aHATHI, DopMbI TEKYHIEro

n/n AMCUMILJIMHBI, BKJIIOYasi CAMOCTOSITEIbHYIO KOHTPOJIsI

HX coJep:KaHue = padoTy CTy1eHTOB, ycneBaeMoCTH
2 M X TPYA0E€MKOCTh
= (B akaleMHUYeCKHX Yacax) dopma
o HPOMEKYTOUHOM
arrecTauuu
(no cemecmpam)
KonrakTHas padoTa
o =R
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1 BBenenue B MapKeTHHT 5 2 2 3 Tect gns
CaMOIIPOBEPKHU
2 MapkeTHHT yciyT 5 2 2 1 3 Tect ansa
CaMOIPOBEPKHU

3 MapkeTHHroBas cucrteMa| 5 4 4 1 3 Tect o
HPEAIPHSATHSL TYPHUCTCKOMN CaMOTIPOBEPKHU
HHIyCTPHH.

4 MapKkeTHHroBbIe HCCHeIoBaHus| 5 8 8 1 3 Samanus s
e ANPHUSTHS TYPHCTCKOM CaMOCTOATENLHON
UHITYCTPHH. paboThI

CamocrosiTenbHast
pabora Ne 1

5 MapkeTHHrOBbIe penieHdss Ha| 5 4 4 1 3 Samanns i
YPOBHE [PEPUSITHS CaMOCTOSTENIbHOMI
TYypPUCTCKON MHIYCTPHUHU. paboThI

6 MapkeTuHroBbie peiieHus Ha| 5 4 4 1 4 3agaHus s
(hyHKIIMOHATTFHOM YPOBHE. CaMOCTOSATEILHOM

paboThI

7 WHcTpyMeHTa bHBIE — pelieHus| 5 4 4 1 4 3agaHust s
MapKeTHHTa. CaMOCTOATENbHOU

paboThI
CamocrosiTenbHast
pabora Ne 2

8 MapKeTHHIOBBIE pelreHust 10| 5 4 4 1 3 Tect ms
OpOAYKTy W yTIpaBleHHE CaMOIPOBEPKU
OpeHI0M B TYPHHIYCTPHUH.

9 MapkeTnHroBoe IJIaHupoBaHue| 5 4 4 3 Tect nns
B TYPUHIYCTPUH. CaMOIPOBEPKHU

2 10,5 [33,5 |9k3amen
HUtoro 3a 5 cemectp 144 36 | 36 9 |05 (62,5
yaca

Coneprxanue pa3ienoB AUCIUTIINHBL:
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1.BBenenue B MapkeTuHr. OCHOBHbBIC TMOHSTUA OUCHUIUIMHBL CyIIHOCTh W 3HAYEHUE
MapKeTHMHIa B pPBIHOYHBIX YCIOBHUAX. Pa3BuTHe MapkeTHMHroBblX KoHuenuuid. HoBas
MapKETUHIOBas yIIPaBICHYECKasl KOHLEIIIUS.

2. MapkeTHHI ycJyr. XapakTepHble OCOOCHHOCTH cdepbl yciayr. THUIbl MapKeTHHTa YCIyT.
Buemnuii Mapketunr. BuyTpeHHuit MapketuHr. MHTepakTuBHbIMA MapkeTHHT. (CocTaB
KOMIIJIEKCA MAPKETUHIA. THUIIBI MAPKETUHIOBBIX CTPATETUH B TYPUCTCKON UHAYCTPHUHU.

3. MapkeTHHIroBasi cucTeMa NpeANPUATHS TYPUCTCKOM MHAYCTPUHM. MapKeTUHIOBas cpesa
OPEANpUSATHS ~ TYPHUCTCKOM  WMHAYCTpUH. MapkeTuHroBas HMH()OpPMAIMOHHAs  CHUCTEMa
npeanpusaTus. VICTOYHMKM MapKeTHHIOBOW HH(poOpMauuu. MapKeTHHIOBbIE HCCIIECAOBAHUS:
MIOHSITHE, ATAIbI.

4. MapkeTHHIOBbIC HCC/ICJI0BAHUSA TMPEANPUSITHA TYPUCTCKOH MHAYCTPUM. MeTrosl
MapKETUHIOBBIX HCCIEJOBAaHUN MPEANPUATHA TYpPUCTCKOM uHAycTpuu. KoHTeHT-anamus.
HaGnronenue. HMurepBbro. Okcnepument. IlnanupoBanue BbIOOpkH. MHCTpymeHTapuit
MapKETHUHIOBBIX HCCIIEIOBaHUM. BeHUMapKMHI Kak CcaMOCTOSITEIbHBIM BMJI MapKETHHIOBBIX
HUCCIIEIOBAHUMN.

5. MapkeTHHIrOBbIe pelIeHUs] HA YPOBHe NPeANpUATHA TYPUCTCKON HMHAYCTPMHU. 3a7adu
MapKETUHIOBBIX CTPAaTErni MpeanpusaTHs. ['pynnsl CTpaTernuyeCKUX MapKETUHIOBBIX PEIICHUM.
[Toprdensubie ctpateruu. Ctpateruu pocta. KoHKypeHTHbIE cTpaTeruu. .

6. MapkeTuHroBple pemieHusi Ha (QYHKIUOHAIBHOM YpoBHe. ODYHKIMOHAIbHBIC
MapkeTHUHroBele crparerud. Cermenranus. IlosunuonupoBanue. MapkeTuHr-mukce. Mojeinb
HOTPEOUTENbCKOro pblHKA. (PakTophl, BIMAIOLIME Ha IOTpedUTEeNbCKOe IMoBeneHue. Pomu
notpedurens. [Iponecc npuHITHS PELIEHUs O OKYTIKE.

7. WHcTpyMeHTallbHble pelieHHsi MapkeTuHra. IlpoxykToBble crpareruu. lLleHoBbIe
ctpareruu. Ctparterun pacupenenenus. Crparerun npoaskeHus. Ctpareruu GopMuUpoBaHUS
NapTHEPCKUX OTHOLICHUM.

8. MapkeTHHIOBble pelleHHs MO MPOAYKTY W yNHpaBijieHHe OpeHJA0M B TYPHHIYCTPHH.
[TonsiTe nmponykra. XapakTepUCTUKA NMPOAYKTa B TypUHIycTpuu. CTaguu >KM3HEHHOIO LIMKIIA
npoaykra. MapketunroBble crparerud. JluddepenunpoBanublii  MapkeTuHr. IlpaBuna
sapdexTuBHOrO ceppuca. [lonstue Openga. OTanuue ot ToproBoil Mmapku. ToBapHBbIif 3HaK. 3HaK
oOciyxuBanusi. OCOOEHHOCTH M OCHOBHasl 3ajlaya OpeHJa B TYPUHAYCTPUHU. DTalbl CO3JaHUS
OpeHza B TYpUHIYCTPUH.

9. MapkeTHHIOBO€ IUIAHMPOBAaHWE B TYPHMHAYCTPHMH. MapKEeTHHIOBOE IJIAHUPOBAHUE —
COCTaBHass  4acTh  OOLIEKOPIOPATUBHOTO  IUJIAHUPOBAHUSA.  AHAIW3  MapKETHHIOBBIX
BO3MOXKHOCTEH Typrpeanpustus. Cucrema IeNeBbIX MOKa3zarened MapkeTuHra. PazpaboTka
IUTAaHA U ONIPEEIICHUE 3aTPaT Ha MAPKETUHIOBBIE MEPOIIPUSATHS.

5. O0pa3oBaTe/lbHbIe TEXHOJOIHH, B TOM 4YHCJIe TE€XHOJOTMH 3JIEKTPOHHOr0 00y4eHHs W
AUCTAHIMOHHBbIE 00Opa3oBaTe/bHbIEe TEXHOJOIHHM, HCIOJb3yeMble NPH OCYLIECTBJICHHHU
00pa3oBaTeIbHOIO NMpouecca no JMCHUIIHHE

B npouiecce o0yueHust HCMOMB3YIOTCS ClleqyolIre 00pa3oBaTelbHbIe TEXHOJIOTHU:

BBogHasi JieKUMA — 1aeT IEPBOE LEJIOCTHOE IMPEACTaBICHUE O JIUCLMILUIMHE U
OPHUEHTHPYET CTYJIE€HTAa B CUCTEME W3Y4YEHUs NaHHOM JUCHUIUIMHBL. CTYJIEHTBI 3HAKOMSATCS C
Ha3HAuYEHUEM W 33/1adaMU Kypca, €ro pojibl0 M MECTOM B CHUCTeME Y4YeOHBIX JUCIUIUIUH U B
CUCTEME TMOJArOTOBKM B IenoM. Ha 3TOM JexkuuM BBICKA3BIBAIOTCA METOJMYECKHE U
OpraHu3allMOHHBIE OCOOCHHOCTH pabOThl B paMmKax JaHHOW IUCHMIUIMHBI, a TaKkKe JaeTcs
aHaAJIN3 peKOMEHAYeMOH yueOHO-METOINYECKON JTUTEePaTyPhl.

AxajgeMuyecKkas JeKIHs ¢ 3JIeMEHTAMH JIeKIMHU-0ecebl — MI0CIIE10BaTEILHOE
M3JI0’KEHUE MaTepHasa, OCyIIECTBIAEMOE IIPEUMYIIIECTBEHHO B BUIE MOHOJIOTA IIPEMOAABATEIIS.
OneMeHThl JIeKUMu-Oecenbl 00eCneunBalOT KOHTAKT TpenojaBaresst ¢ ayJuTopueH, YTo
NO3BOJISIET TNPUBJIEKaTh BHUMAHUE CTYJEHTOB K HauOosiee BaXKHBIM TeMaM JIMCLUIUIMHBL,
aKTUBHO BOBJIEKaTb MX B Y4eOHBIH mpolecc, KOHTPOJIUPOBATH TEMI H3JIOKEHHUS Y4eOHOTO
MaTepuaya B 3aBUCUMOCTH OT YPOBHS €r0 BOCIIPUSTHS.
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IIpakTHyeckoe 3aHATHE — 3aHATUE, MOCBAIIEHHOE OCBOECHUIO KOHKPETHBIX YMEHUH U
HABBIKOB I10 3aKPEIUIEHUIO ITOTYYEHHbIX Ha JIEKIIUY 3HAaHUM.

KoncyabTaumu — BHUJ Y4YEOHBIX 3aHATHN, SBISIOMUKACS OMHOHW M3 (POpPM KOHTPOJISA
CaMOCTOSITENIbHOW ~ paboThl  CTyAeHTOB. Ha KOHCymbTamusix 1O MpockOe CTyIEHTOB
paccMaTpUBAIOTCS HauOoJee CIOXKHBIE MOMEHTHI IPU OCBOEHMM MaTepuaya JUCLUIUIMHBL,
IpernojaBaTesb OTBEYAaeT HAa BOIPOCHI CTYAEHTOB, KOTOPbIE BO3HUKAIOT Yy HHUX B IIpoliecce
CaMOCTOSITEJIbHON PaOOTHI.

B mpouiecce 00y4eHust HCHONB3YIOTCS CIEAYIONINE TEXHOIOTUN HIEKTPOHHOTO 00Y4YEeHUs
U IUCTaHLMOHHBIE 00pa30BaTeNbHbIC TEXHOIOIHHU:

DJIEKTPOHHBI Yy4yeOHbIH Kypc «MapkeruHr B Typusme» B LMS DaextponHblii
yuusepcuter Moodle SIpI'Y, B koropom:

- TPEACTaBIEHBI 33JaHUS JUISI CAaMOCTOSITENIbHOW paboThl OO0yYaromuxcs IO TeMaM
JUCLUIUIMHBI,

- OCYIIECTBISIETCS NPOBEIACHHE OTACIBHBIX MEPONPUATUH  TEKYIIEro KOHTPOJS
yCIIEBAEMOCTH CTYIEHTOB;

- IpEICTaBJICHbI paBUja MPOXOKACHHUS POMEKYTOUYHON aTTECTALUU IO JUCLIUIIMHE;

- PEACTaBIE€H CIHMCOK Y4YeOHOW JMTeparypbl, PpPEKOMEHIYEeMOW Uil  OCBOEHHS
JUCLIUIINHBL,

- mpexacrtaBieHa HH(opManus o (opMe M BpEeMEHM IPOBEACHUS KOHCYJbTALMH 110
JUCLUIUIMHE B PEXXUME OHJIANH;

- mocpeAcTBOM  (opyMa  OCYILIECTBISETCd CHUHXpPOHHOE UM (WIM) aCHUHXPOHHOE
B3aMMOJICHCTBHE MEXIYy O0Oyd4arollMMHCS M IPENoJaBaTeieM B paMKax HW3Yy4YEHHUs
JUCLUTUIMHBL.

6. IlepeueHb JIMIEH3MOHHOr0 W (WJIH) CBOOOJAHO PACHPOCTPAHAEMOr0 NPOrPaAMMHOIO
o0ecreyeHusi, MCNOJb3YyeMOr0 NPH OCYLIECTBJICHHM O00pa30BATEJILHOIO Ipolecca Io
AUCHUILINHE

B mpomecce ocymiectBieHHs ~— 00pa3oBaTENBHOIO  Mpolecca MO  JAUCLUIUIMHE
HCIOJIB3YIOTCS:

U1 GOPMHUPOBAHUS MATEPHUAJIOB JJISl TEKYIIEr0 KOHTPOJIS YCIEBAEMOCTH M MPOBEICHUS
IPOMEXKYTOUHOM aTTecTaluu, Juis GopMHUpPOBaAHUS METOAMUYECKUX MATEPHAIIOB IO JUCIUILINHE!

- nporpammbl Microsoft Office;

- Adobe Acrobat Reader.

7. IlepeyeHb COBpPeMEHHBIX MNPO(PECCHOHAJBHBIX 0a3 JaHHBIX M HHG(POPMANMOHHBIX
CIIPABOYHBIX CHCTEM, HCII0JIb3YyeMbIX NMPHU OCYLIeCTBJIeHUN 00pa30BaTeIbHOIO Mpoiecca 1no
AUCHHILIMHE (IPH He00X0AMMOCTH)

B mpouecce ocymiectBieHuss o0Opa3oBaTeNpHOrO  Ipoliecca MO JUCHUIUIMHE
UCIIOJIBb3YIOTCS:

- aBTOMaTU3upoBaHHas 6ubIMoTedHo-uHpopMmanmonnas cuctema « bYKM-NEXT»
http://www.lib.uniyar.ac.ru/opac/bk cat find.php
- cripaBo4HO-TIpaBoBas cucrema «Koncymprantllnroc» (morosop ¢ Apl'Y).

8. [lepeyeHb OCHOBHOI ¥  [ONMOJHUTEJLHOW Yy4eOHOW JHMTEPaTypbl, PecypcoB
HH(OPMAIMOHHO-TEJICKOMMYHHKAIIMOHHOI cetn «MHTepHer» (IpH HEO0XOAUMOCTH),
PEKOMEHAYEMBIX I OCBOCHUSA JUCHHUIIIMHBI

a) OCHOBHasI JIUTEpPaTypa

1. Tanunos, A.KO. MeToabl Hay4HBIX UCCIIEIOBAHUIA B KYPCOBBIX M JUIUIOMHBIX paboTax
Ha HanpaBieHun «Typusm» : ydeOHO-meTomuueckoe mnocobue/ A.FO. Jlamwmmos, O.J1.
Hamkosckas, N.I'. MenpaukoBa; fpocin. roc. yu-T uM. II. I'. JlemunoBa. — fApocnasib: fApl'Y,
2021. - 52 c.
2. Illy6Gaesa, B. I'. MapkeTHHT B TYpUCTCKOW MHIYCTPHUHU : YUEOHUK U MPAKTUKYM JIJIst
By30B / B. I'. llly6aera, 1. O. Cepnobonbckas. — 2-e u3., ucnp. u 1om. — MockBa :


http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php

NznarensctBo KOpaiit, 2024. — 120 ¢. — (Bricmee o6pazoBanue). — ISBN 978-5-534-
08449-8. — Tekcr : anekrponHslit // Obpa3zoBatenbHas maargopma FOpaiir [caidt]. —
URL: https://urait.ru/bcode/537347 (nata o6pamenus: 10.05.2024).

0) 10MOJTHUTEJIbHAS JIUTEepaTypa

1. Bunorpanosa, T. B. TexHonoruss mpofaxx TyprpoayKTa: y4eOHHWK JUIsi BY30B /
T.B. Bunorpanosa. - 2-e usn., crepeoturt. — M.: Akagemus, 2014. — 237 c. 15 k3.
2. lonwapoBa, M.B.. Mapkerunr Typusma: y4ded. mocoduwe is By3oB / W.B.

I'onuapoga, T.I1. PozanoBa, M. A. Mopo3os, H. C. Mopo3zoBa. - M.: @enepanbHOe areHTCTBO 110
Typusmy, 2014. - 217 c. 10 k3.

3. Konp, O. /I. MapkeTHHr B TypUCTCKON MHAYCTPHH : YICOHHK M MPAKTHUKYM IS
By30B / O. JI. Komb. — Mocksa : M3marensctBOo FOpaiit, 2024. — 342 c. — (Bricuiee
obOpazoBanue). — ISBN 978-5-534-16269-1. — Tekct : anekrponnsiit // OOpa3oBaTenbHas
wiatpopma IOpaiitr [caiit]. — URL: https://urait.ru/bcode/536793 (mata oOparueHus:
10.05.2024).

4. MenbnukoBa, U. I'. Mapketusr B Typusme: tekct sekuuii / M. I'. MenbHUKOBA;
SApocin. roc. yH-T. - Spocnasns: Apl'Y, 2012. - 71 c. 14 sk3.

9. MarepuanbHO-TeXHUYeCKas 6a3a, HeoOXouMast Il OCYIIECTBIEHUS 00pa30BaTeIbHOIO
npoliecca 1o JUCLUIINHE

MarepuanbHO-TeXHHUECKas 0a3a, HeoOX0AUMAas /sl OCYIIECTBIEHUSI 00pa30BaTEIbHOIO
Ipolecca 1o AUCUUIUIMHE BKJIIOYAET B CBOW COCTaB CliELUaIbHbIE TIOMELICHMUS:

- yueOHble ay TUTOPUHU ISl IPOBEICHUS 3aHATUH JIEKIIUOHHOTO THIIA;

- yueOHbIE ayIUTOPUH AJIs1 IPOBEACHUS MPAKTUYECKUX 3aHATHH (CEMUHApOB);

- yueOHble ay TMTOPHUHU Il IPOBEICHUS TPYIIOBBIX U WHAWBUYaTbHbBIX KOHCYJIbTAIUA;

- yueOHBIE ayAMTOPUM JUIsI TPOBEACHMUS TEKYLIEro KOHTPOJII U IPOMEXYTOUHOMN
aTTecTaluu;

- IOMEIIEHHUS Il CaMOCTOSTENbHON paboThI;

- IOMEUICHUs. A XpaHeHUs U TNPOPUIAKTUYECKOIO OOCITY>KUBAHHUS TEXHUYECKUX
CpenCTB O0yUEHHS.

CrnenanbHble MOMEIIEHHUS] YKOMITJIEKTOBAHbI CPEACTBAMHU OOYYEHUs, CIYXKAIlUMH JUIs
npeJcTaBieHus yueOHoi nHpopManuy 60JIbIION Ay AUTOPHH.

[TomenieHust A caMOCTOSTENTbHON pabOThl 00yYaroIUXCs OCHALIEHbl KOMIIBIOTEPHON
TEXHUKOW C BO3MOYKHOCTHIO MOJKIIIOUEHUsl K ceTu «MHTepHeT» M obecrneueHueM A0CTyna K
3NIEKTPOHHOM MH(popMaIoHHO-00pa3oBaTensHOU cpese SAplY.

ABTOp:

JoueHt kadeapsl pEerHOHOBEICHHUS U
Typu3Ma, KaHJ. UCT. HayK N.I".MenbpHNKOBa

O0JIHCHOCHIb, YYeHAs CIenetb noonuce U.0. Qamunus

IMpuaoxenne Nel k padoyeil nporpaMme I CHUANINHbBI
«MapKeTHHI B TypHU3Me»



DoH/1 OLIECHOYHBIX CPEACTB
7151 IPOBe/IeHUs] TEKYIIero KOHTPOJISA YCIeBaeMOCTH
U IPOMEKYTOYHOM aTTeCTAIlUM CTY/IEHTOB
10 JMCIHUIIHHE

1. TunoBble KOHTPOJIbHBIC 3aIaHUA U HHbIC MaTEepPHAJIbI,
HCII0JIB3YEMBIC B IIPOLECCE TEKYHIEI0 KOHTPOJIA YCIIEBAEMOCTH

3agaHus 1J1sl CaMOCTOSITEIbHON PadoThI
(OanHvle 3a0aHus 8bINOIHAIOMCS CIMYOEHMOM CAMOCMOSAMENLHO
u npenodasamenem 6 003amelbHOM NOpPsOKe He NPOBEPSIONCSl)

3ananue mo teme Ne 4. MapKeTHHIOBble HCC/IeOBAHUS NMPEANPUATHS TYPHCTCKOI
WHYCTPHH.
3aganue npeacrasieHo B DYK «Mapkerunr B Typusme» B LMS Moodle.
CocTaBUTh aHKETy Ui ompoca morpebuteneid (o TemMe CBOeHd KypcoBOWl paboThl).
CdopmynupoBath 11e1b U 3a/1a4d aHKeTHpoBaHus. Omnucarh IpoLeaypy BbIOOpa PECIIOHICHTOB
s OTIpOcCa.

3aganne mo Teme Ne 5. MapkeTHMHroBble pelleHHSl HAa YPOBHe MpeANPUSITHA
TYPUCTCKOMH MHIYCTPHH.
3amanue npezacrasieHo B DYK «Mapketunr B Typusme» B LMS Moodle.
Ha ocHoBanmm mpenctaBieHHBIX ()aKTOPOB BHYTpEHHEH M BHemHei cpeasl mpoBectn SWOT-
aHau3  TYPHIPEeNNpUATHS C ILEJNbl0 BBIIBIEHHS €ro KOHKYPEHTHBIX IPEHMYIIECTB,
chopmynupoBaTh MyTH WX mNoBbImeHHA. Pesynpratel SWOT-ananmsza mpeacTtaBuTh B BHJE
MaTpHUILIbl (TaONUIIbI), HATKCATH BHIBOJIBI.

3ananne no teme Ne 6. MapKkeTHHIOBbIe pellleHUs] HA (PYHKIIMOHAJIbHOM YPOBHe.
3amanue npezacrasieHo B DYK «Mapketunr B Typusme» B LMS Moodle.
Ha ocHoBaHMM METOAMK, M3Y4YEHHBIX Ha JIEKLUH, CO3[aTh MPOTHO3HBIM moptper LA
CaMOCTOSITENIbHO BBIOPAHHOTO TYPIPOAYKTa (YCIYTH).

3aganue nmo teme Ne 7. UHCTpyMeHTa/IbHbIE pellleHUs] MAPKETHHIA.
3aganue npeacrasineHo B DYK «Mapketunr B Typuzme» B LMS Moodle.
OmnpenenuTh MeHy CaMOCTOSTENFHO BBIOPAHHOTO TYPIPOIYKTA, MCIIONB3YS MEPBBINA MOAXO K
[IEHOOOPa30BaHUI0 — (POPMHUPOBAHUE IIEHBI [0 COCTABIIAIOIIUM 3JIEMEHTaM TypIPOAYKTa.

Tect mocsie Tembr Ne 1
(Tect mpoBoautcs B YK «Ikonomuka typusma» B LMS Moodle)
(nposepka cpopmuposannocmu OIIK-4, unouxamop NJ1-OITK-4.1
(6 wacmu 3HAHUL OCHOBHBLX MAPKEMUH2OBLIX KOHYENYUIL)

Tect conepxut TeopeTudeckue Bonpockl. B tecte 10 Bonpocos.
Ha npoxoxnenue tecra naercs 20 MuH.
Kirou k Tecty: 1A, b, 2B, 3A, 4A, 5B, 6B, 7b, 8A, 9B, 10A.

Wtorn mpoxoxaeHns TecTa OLEHUBAIOTCS MO CIIEIYIOIINM MIPaBUIaM:

- Kon4yecTBO HaOpaHHbIX 6aytoB oT 81 10 100 COOTBETCTBYET OLIEHKE «OTIUYHOY;

- KOJINYECTBO HAOpaHHBIX O0a/I0B OT 61 10 80 COOTBETCTBYET OIIEHKE «XOPOIIIOY;



- KOJIMYeCTBO HaOpaHHBIX 0a1oB oT 50 10 60 COOTBETCTBYET OIICHKE
«YJIOBJIETBOPUTEILHOY;
- KOJIMYECTBO OAJIJIOB MeHbIIE 50 COOTBETCTBYET OIIEHKE «HEYIOBICTBOPUTEIIBHOY.

Bomnpocs! Tecra:

1.Mapketusr — 37o0:

A. Cucrema ynpaBieHusi pa3paOOTKOH M NPOJBHKEHHEM TOBApOB U YCIYT, 00JaJaroluX
LEHHOCTBIO JUIS MOTPeOUTENsI, MPOU3BOAUTENS U OOIIECTBA B LI€JIOM Ha OCHOBE KOMILJIEKCHOTO
aHaJIM3a phIHKA.

b. HckyccTBO M Hayka NpaBUJIBHO BBIOMpATh IIENIEBOM PHIHOK, MPUBIEKATh, COXPAHATH H
HapallyuBaTh KOJMYECTBO MOTpeOUTeNel MOCPEeACTBOM CO3[AaHUS y IMOKYIaTells yBEpEeHHOCTH,
4TO OH MPENCTABIISET COO0I HAaUBBICUIYIO IIECHHOCTD JJIsi KOMITAaHUH.

B. ®yHKuMsa MEHEKMEHTA, 3aKIII0YA0NIasics B IUIAHUPOBAHUM NPOU3BOJCTBEHHON U COBITOBOM
JESTENIbBHOCTH TYPUCTCKOTO PEAIPUITHS Ha OCHOBE KOMIUIEKCHOTO aHaJIN3a PhIHKA.

2. KoHuenmust MapKeTHHra — 3T0:

A. Cucrema LEHHOCTEH TYpPUCTCKOTO NPEINpPUSITUS, OINpPEAEsAioNniasl €ro IOBEJCHUE IIO0
B3aMMO/ICHCTBHIO C PHIHKOM ISl 0OecrieueHus! pUOBLIH.

b. Cucrtema B3MIs110B, ONPEEISIIOIINX OPUEHTALUIO MPEANPUHUMATENIBCKON JIEATEIbHOCTH Ha
Pa3JINYHbIX ATAIaX €€ pa3BUTHsI 110 B3aUMOAECHCTBHIO C PHIHKOM Il 0OecredeHus: IpuObUIH.

B. Teopernueckue OCHOBBI INPOMU3BOACTBEHHOH JEATEIBHOCTH TYPUCTCKOIO MPEAIpPUATHS,
OIIpeIeNIAIOIIUe UX NTOBEIEHUE Ha PhIHKE Ul 00ecredeHus IpUObUIH.

3. Kakas mapkeTuHroBas KOHIENIHsA MpuMeHsutlack B 1950-e¢ ronmbl B yCIOBHSX MacCOBOTO
KOHBEHEPHOI'0 TypU3Ma.

A. CopITOBAS.

b. ITorpeburennckasi.

B. IIpon3BoacTBEHHO-TOBApHAsI.

4.Ha30BUTE MapKETUHTOBBIE KOHLIETIIIUH.

A. Ilpou3BoACTBEHHO-TOBAapHAas, CObITOBAsA, COLIUAIbHO-ITHYECKASL.

b. ITpon3BOACTBEHHO-TOBAapHAs, COLUAIBHO-ITUUECKAS, IIPOJAKHAS.

B. CObITOBasA, MapTHEPCKUX OTHOLIECHHUM, KOHKYPEHTHAS.

5. 15151 KaKoi MapKeTHHIOBOM KOHIIETILIMY XapaKTepHA CUTYyallus «PbIHKA MPOIaBLa»?

A. COpITOBO

b. ConnanbHO-3THYECKOA.

B. IIpon3BoACTBEHHO-TOBAPHOM.

6. J11s1 kakol MapKeTUHIOBOM KOHLIENIIMM XapaKTepHa CUTYalUs «pbIHKA TOTPEOUTENs»?

A. ConmaibHO-3THYECKOM.

b. IIpon3BoACTBEHHO-TOBAPHOM.

B. CObITOBOII.

7.K xakoil MapKeTMHTOBOM KOHIIETILIMU OTHOCUTCS MOSBICHUE OpeHInHTa?

A. IIpon3BOJCTBEHHO-TOBAPHOM.

b. IToTpebuTenbcKoi.

B. CObITOBOIA.

8.YTo xapakTepHO AJIsl COLUATbHO-ITUYECKON KOHLIENIINH?

A. KauecTBeHHOE  yJOBIETBOPEHHEM  MOTPEOHOCTEH, YCTaHOBIEHHE  JOJTOCPOYHBIX
B3aMMOOTHOIICHUH C KIIMEHTOM, 3a00Ta O 3J0POBbE, OTBETCTBEHHOCTb MEPE]] KINEHTOM.

b. DOddextuBHas Npou3BOACTBEHHAs  JESATENBHOCTb, YCTAaHOBJIEHHEM  JIOJTOCPOUYHBIX
B3aMMOOTHOIIEHUH C KIIMEHTOM, 3a00Ta O 3/J0POBbE.

B. KauectBeHHas cObITOBas AEATENBHOCTb, OTBETCTBEHHOCTh INEpE] KJIMEHTOM, YCTaHOBJIEHHE
JOJITOCPOYHBIX B3AaUMOOTHOILIEHUH C KIINEHTOM.

9.Ha 4t0 opueHTHpOBaHa KOHIIENIUS MAPTHEPCKUX OTHOIIECHUA?

A. Ha co3maHue JOATOCPOYHBIX CTPAaTETMYECKUX MPEUMMYLIECTB TYPUCTCKOIO NMPEANPUSATHS B
npolecce Co3JaHus IEHHOCTEN U MOJIy4eHUEe MaKCUMAJIbHOW IPUOBLIH JJ1s IPEATIPHUSTHS.



b. Ha coznanne KOHKypEeHTHBIX IPEUMYLIECTB TYPUCTCKOTO MPEANPUATHS B IIPOLECCE CO3MaHUs
[EHHOCTE! U MOJIyuYeHHEe MAaKCUMAIIbHOW IPUOBUIN IS IPEATIPHUSTHS.

B. Ha ¢opmMupoBanue noiarocpoyHoi JIOSUIBHOCTH MOTEHLUANBHBIX MOTpeOUTeNnel Ha OCHOBE
TECHOT'O B3aUMOJICHCTBUS B IPOIIECCE CO3aHMS LIEHHOCTEH U MOJy4YeHHe, KaK NOTPEOUTEIhCKON
BBITO/Ibl, TAK U IPUOBLIN AJIS IPEATIPHUSTHUSA.

10. KoHuermnus MapKeTHHTa B3aMMOOTHOLICHUH TI03BOJISIET TYPUCTCKOMY MPEAIIPHUITHIO:

A. ®opMupoBaTh, pacCIIUPATh U YKPEIUIATh 0a3y MOCTOSHHBIX, IPUBEPKEHHBIX €My KIMEHTOB,

b. ®opmupoBarh, pacmUpATh M YKPEIUIATh 0a3y TIOCTOSHHBIX, IPHBEPKEHHBIX €My
IIOCTaBIUKOB.

B. ®opMupoBath, pacpsTh U yKpEIIsATh 0a3y NOCTOSHHBIX, IPUBEPKEHHBIX €MY ITaPTHEPOB.

Tect mocsie Tembr Ne 2
(Tect mpoBoautcs B YK «Ixonomuka typuzma» B LMS Moodle)
(nposepka cgpopmuposannocmu OIIK-4, unouxamop NJ1-OI1K-4.2
(6 wacmu 3HaHULl NOOX0008 K OP2AHUZAYUU MAPKEMUH2080U 0esMeNbHOCMU HA
mypnpeonpusimuu)
Tect conepxut TeopeTnueckue Bonpockl. B tecte 10 Bonpocos.
Ha npoxoxnenue tecra qaercs 20 MuH.
Kiou k tecty: 1b, 2A, 3A, 4B, 5B, 6b, 7A, 8B, 9A, 10B.
WToru npoxox1eHust TeCTa OLIEHUBAIOTCS 110 CJIeIyIOIINUM IpaBUIaM:
- KOoIn4ecTBO HaOpaHHBIX 0ayutoB OT 81 10 100 COOTBETCTBYET OLIEHKE «OTIMYHON;
- KOJIMYEeCTBO HaOpaHHBIX 0ay1oB OT 61 10 80 COOTBETCTBYET OLICHKE «XOPOILO»;
- KOJIMYeCcTBO HaOpaHHBIX 0ayutoB OT 50 10 60 COOTBETCTBYET OIICHKE
«YOBJIETBOPUTEILHOY;
- KOTM4ecTBO OaiioB MeHbIne 50 COOTBETCTBYET OLIEHKE «HEYIOBICTBOPUTEIHHO.

Bomnpocs! Tecra:
1.Yem onpenensiercs cneunduka MapKeTHHTa yCIyr?
A. XapaktepucTuKaMu NOTpeOUTENEH.
b. XapaktepuctukaMu caMux yCIyr.
B. XapakTtepucTukaMu MoCTaBIIMKOB.
2.Ha3oBuTe XapaKTEpUCTUKHU YCIYTH.
A. HemarepualbHOCTb,  HEOTIEIUMOCTb, HECTAOWJIBHOCTh  MAapaMETPOB  YCIYIH,
HECOXPaHsAEMOCTb.
b. HemarepnanbHOCTB, HEOTAEIMMOCTD, HENPOU3BOAUTEIBHOCTD, HECOXPAHIEMOCTb.
B. HematepuanbHOCTh, HEOTHAECTUMOCTb, HECTAOWIBHOCTH  MapaMeTpOB  YCIYTH,
HEaKTHUBHOCTb.
3.HazoBute cocTaB KOMIUIEKCa MapKETHHTA.
A. Ilpoaykr, neHa, no3uuus, NpoABHKEHUE.
b. IIpoaykr, nena, o3unus, aCCOPTUMEHT.
B. IIponykT, ckuaka, mO3UIMs, TPOJABUKEHHE.
4. MapKeTUHT yCIyT UCHOJb3YET:
A. BHenHuii MapKeTUHT, BHyTPEHHUN MapKETHHT, TAaCCUBHBIM MapKETHHT .
b. IIpsAmoii MapKeTHHT, BHYTPEHHUN MapKETUHT, HTHTEPAKTUBHBIM MapKETHHT .
B. BHeniHuii MapKeTUHT, BHYTPEHHUI MapKETUHT, MHTEPAKTUBHBINA MapKETHHT.
5. BHyTpeHHUI1 MapKEeTHUHT — 3TO:
A. PaboTa mo co3aHuio yCaoBHH, MPU KOTOPBIX MOOMIPSIETCS] XOPOIITHE TTPOJIaXKH.
b. PaboTta mo co3maHHIO YCIOBHH, MpH KOTOPBIX IOOUIPSETCS Xopoliee 00CITyKMBaHUE
KIINEHTOB.
B. Pa6oTa 1o co3aaHuio ycinoBuii, Mpu KOTOPHIX HOOIIPSIETCSt XOPOIIee MPOU3BOJCTBO.
6.KynbTypoii 006ciy>kKuBaHUS Ha3bIBACTCS:



A. DpbdekTuBHOE B3aMMOICHCTBHE C TTApPTHEPAMH.

b. YMenoe ynoBieTBopeHre noTpeOHOCTEN KIMEHTA.

B. Ymenoe no3unmonupoBanue ToBapoB (yCiyr).

7.Korma Hayanoch CTaHOBJICHUE KOHIICTIIIMA MApPKETHHTA YCITyT?

A. Konerr 1940-x rT.

b. 1970-80 rr.

B. 1960-70 rr.

8.HazoBuTe ypoBHM MapKeTHHTA TypU3Ma.

A. YpoBeHb TYPUCTCKOTO MPEANPUATHS, YPOBEHb NOTPEOUTENS, YPOBEHb JIECTHHAIIUM.

B. YpoBeHb TypUCTCKOTO MPEANPUATHS, YPOBEHbD IIPOYKTa, YPOBEHb MAapTHEPA.

B. YpoBeHb TypUCTCKOTO MPEANPUSATUS, YPOBEHb MTPOIYKTa, YPOBEHB AECTUHAIIA.
9.HazoBuTe cocTaB mporpaMMbl MapKETHHTA.

A. ToBapHas monuTHKa, COBITOBAs MOJUTHKA, [ICHOBAsI OJUTUKA, TOJUTHKA MPOIBHKEHUS.
b. Tlpow3BoACTBCHHAs TOJIMTHUKA, COBITOBAas TOJUTHKA, IICHOBAs IIOJWTHKA, MOJUTUKA
MPOJBUKCHHS

B. ToBapHas monuTika, cCOBITOBAas MOJUTUKA, IICHOBAS MOJIUTHKA, TIOJTUTHKA TIOCTABIIIHKOB.
10. Mapxkerunr-mukc («Marketing mix» wiu «PS») — 3t0:

A. KoMOuHamusi cpeicTB MPOM3BOJACTBA, HAMPABICHHAS Ha JIOCTHIKCHHE IOCTaBICHHBIX
eJIel MO YIPABICHUIO CITPOCOM.

b. KomOunanus cpencts cObITA, HANPABICHHAS HA JOCTH)KCHHE IMOCTABICHHBIX IICJICH IO
YOPaBIECHUIO CIIPOCOM.

B. KomOuHanus cpeacTB MapKeTUHTA, HAIPABJICHHAS HA JOCTHIKECHUE MTOCTABIICHHBIX IIEJICH
M0 YIPABIECHUIO CIIPOCOM.

Tect mocsie Tembr Ne 3
(Tect mpoBoautces B YK «Ixonomuka typuzma» B LMS Moodle)
(npoeepxa cgpopmuposannocmu OIIK-4, unouxamop VJ1-OIIK-4.2
(68 uacmu 3uanuti NOOX0008 K OP2AHUZAYUU MAPKEMUH2O0B0U OessmeTbHOCMU HA
mypnpeonpusimuu)
Tect comepxut TeopeTnueckue Bonpockl. B tecte 10 Bonpocos.
Ha npoxoxnenue tecra qaercs 20 MuH.
Kimou k tecty: 1b, 2A, 3A, 4B, 5A, 6b, 7A, 8B, 9b, B, 10B.
HToru npoxox/1eHus TeCTa OLIEHUBAIOTCS 110 CJIETYIOIUM IpaBUiiaM:
- KoJr4ecTBO HaOpaHHbIX 0amoB OT 81 10 100 COOTBETCTBYET OLIEHKE «OTIUYHOR;
- KOJIMYEeCTBO HaOpaHHBIX 0ayioB OT 61 10 80 COOTBETCTBYET OILIEHKE «XOPOILO»;
- KOJIM4eCTBO HaOpaHHBIX 6amoB oT 50 10 60 COOTBETCTBYET OIICHKE
«YOBJIETBOPUTEILHON;
- KOJIM4YeCTBO 0aIIOB MeHbIIe S0 COOTBETCTBYET OIICHKE «HEYIOBICTBOPUTEIHHOY.

Bomnpocsl Tecra:

1. MapkeTuHroBas cpeia TypnpeaAnpHusITie — 3TO:

A. CoBOKYNHOCTh CYOBEKTOB M CHJI, AEUCTBYIOUIMX 3a MpeJeilaMH PeruoHa W BIUSIOUIUX Ha
pa3paboTKy KOMIUIEKCa MAapKETHHTA U PeaT3alMi0 MapKETUHTOBBIX MEPOIIPUATHH.

b. CoBOKynHOCTh aKTHBHBIX CyOBEKTOB M CHJI, JEMCTBYIOIIUX 3a MPEAeIaMU TYPHPEANpUsiTUs U
BIUSIONIMX Ha pa3pabOTKy KOMIUIEKCAa MAapKeTHHTa | pealu3alidi0 MapKETHHTOBBIX
MEPOIIPUATHH.

B. CoBOKyImHOCTh TpPOM3BOJACTBEHHBIX MNPENNPHUATHH, JEHCTBYIOIIMX 32 IpeleIaMu
TYypUPEANPUATHS M BIUAIOIIMX HAa pa3paboTKy KOMIUIEKCa MapKeTHMHTa W peaju3aluio
MapKETUHTOBbIX MEPOIPUSITHH.

2. MapkeTHHTOBYIO cpeay 00pasyroT:

A. BHemHss U BHYTPEHHSISI MApKETUHIOBAs Cpeia.

b. Muxkpocpena u Makpocpena.
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B. Mukpocpena n BHyTpEeHHSII MApKETUHTOBas Cpea.

3. BHemH010 MapKeTHHTOBYIO CPEy COCTABIISIIOT:

A. Muxkpocpena u Makpocpena.

b. BHenHss 1 BHYTPEHHSSI MApKETUHIOBAs CPENaA.

B. Mukpocpena 1 BHyTpEHHsIsI MApKETUHIOBasi CpeJia.

4. Mukpocpena npeacTaBisieT COOOM:

A.. DneMeHTbl, HaXOAAIIMECS BHYTPU TYPHPEINPUATUS U XapAKTEPU3YIOLIUE €ro MOTEHIUAI,
IIPOU3BOJICTBEHHBIE U MAPKETUHIOBBIE BO3MOKHOCTH.

b. bonee mmpokue cuibl, BIHUAIOIIME HA MHUKpocpeny (Iemorpaduueckue, S3KOHOMUYECKUE,
IPUPOJIHBIE, U AP. IPOLIECCHI), ONIOCPETOBAHHO BIUAIOLIUE HA JEATEIBHOCTh TYPIPEIIPUATHUS.
B. bumxkaiiiee OKpyX€HHME TYPHPEANPUATHS, HEMOCPEACTBEHHO BIMSIONIEE HA  €ro
JeSITebHOCTD (MOTPEOUTENH, KOHKYPEHTBI, TOCTABIIUKHU, TIOCPEAHUKH).

5.BHyTpeHHsIs cpeia MapKeTHUHIra — 3TO:

A. DneMeHTBl, HaXOSAIIMUECSs BHYTPHU TYPHPEANPUATHS U XapaKTEPU3YIOLIUME €ro MOTEHLHUa,
MIPOU3BOJCTBEHHBIE U MAPKETUHIOBbIE BOBMOYKHOCTH.

b. bmwxkaiiiee OKpyXEHUE TypHIPENIPUATHS, HENOCPEICTBEHHO BIIHAIOLIEE HA  €ro
JEeSITEIbHOCTD (MMOTPEOUTENN, KOHKYPEHTBI, TOCTABIIUKH, IIOCPETHUKH).

B. bonee mmpoxue Cuibl, BIMAIONME HAa MHKpocpeny (aemorpaduyeckue, 3KOHOMHYECKHE,
MPUPOJIHBIE, U AP. MPOIIECCHI), OTIOCPEIOBAHHO BIUSIONIUE HA JEATEIbHOCTh MPEAIPUATHS.

6. MapkerunroBas nHpopmarronHas cucrema npeanpustus (MUC) — aro:

A. Baxwueiimas wuH@opManMoOHHAs CHUCTeMa YIPABICHUS TYPIPEANPUATHEM, HCIOIb3YET
BHEIIIHUE UCTOYHUKHU WH(POpMAIHH, 00ECTIEYNBACT PA3BUTHE CBS3EH MPEINPHUSITHS C PHIHKOM.

b. Baxwneiimas cocraBHas 4acTh MHGOPMAIMOHHON CHCTEMBI YIPABICHUS TYPHPEINPUITHEM,
UCTIOJIB3YET BHYTPEHHHE M BHEIIHWE UCTOYHUKHU WH(POpMAINU, 00ECIICUnBaCT Pa3BUTHE CBSI3EH
MNPEANPUSITHS C PHIHKOM.

B. Baxueiimas uH(pOpMalMOHHAs CHCTEMa YIOPABIEHUS TYpPIPEANPUSTUEM, HCIOIb3YET
BHYTPEHHHE  MCTOYHMKM HH(popManuu, oOecreyrBaeT pa3BUTHE CBS3EH NPEANpPHATHS C
PBIHKOM.

7.Bropuunas uHGoOpmMaIus- 3To:

A. Vxe cymecrtBytonias uHbopMalus, coOpaHHas IPYTMMH JIIOJbMH U JJIs JPYrUX Lesen
(Oyxrairepckue OTYeThl, CTATUCTUYECKUE IaHHbIE, CIIPABOYHUKH U JIp.).

b. undopmarus, cobpanHas cenuaiabHO sl KOHKPETHOM CUTYyalluH.

B. Ve cymectBytomiast nuHpopmarys, coOpaHHast yueHbIMH.

8. MapkeTHHIoBbIE HCCIEA0BaHUS — 3TO:

A. Ilpouecc, B Xo0Ie KOTOPOTO TYPHPEANPUATUE OIPEAEISIET CBOU IPOU3BOJCTBEHHBIE
BO3MOXXHOCTH U TPOOJEMBI, KOTOpbIE TNPU 3TOM BO3HHMKAIOT, OTCIIEKHBACT U OLIEHUBAET
MapKETUHIOBBIE JEMCTBUS U ITOKA3ATEIH.

b. Ilpomecc, B Xo04e KOTOPOro TYPHPEANPHUATHE ONPEAEIIeT CBOM HHHOBAlIMOHHBIC
BO3MOXHOCTH U MpOOJIeMbl, KOTOpble NpPHU 3TOM BO3HHMKAIOT, OTCIIE)KMBAET U OICHUBAET
MapKETHUHIOBBIE JCHCTBUS U IMOKa3aTelu.

B. [Ilpomecc, B Xome KOTOPOro TYpPHPEANPHUATHE ONPENEISIET CBOM  BO3MOXKHOCTHU
(GYHKIIMOHUPOBAHMSI HAa PbIHKE M MPOOJIEMbl, KOTOPhIE NMPU 3TOM BO3HHUKAIOT, OTCIEKUBAET U
OLICHMBAET MAapKETHUHIOBBIE JEMCTBUSI U ITOKA3ATENH.

9.MapxkeTuHroBasi HHpoOpMaIUs MOXKET ObITh MOJy4eHa TyTEM IIPOBEICHUS:

A. IleperoBopoB, COBEIIAHUH.

b. KaOnHeTHBIX 1 IOJIEBBIX MCCIIEIOBAHUN.

B. KonnuecTBEHHBIX M KaUECTBEHHBIX UCCIIEJOBAHUIM.

10.McTouyHUKY MapKETUHIOBOW MH(POPMAIIMH IETISATCS Ha:

A. KaOuHeTHBIE U MOJIEBbIC.

b. KonnuecTBEeHHBIE M KAYECTBEHHBIE.

B. IlepBuuHble U BTOPUYHBIE.

11



Tect mocsie Tembr Ne 8
(Tect mpoBoautes B DYK «Ixonomuka typuzma» B LMS Moodle)
(nposepka cipopmuposannocmu OIIK-4, unouxamop NJ1-OI1K-4.2
(6 uacmu 3uanuli NOOX0008 K OP2AHU3AYUU MAPKEMUHS0BOU 0esIMeNIbHOCMU HA
mypnpeonpusimuiL)
Tect comepxut TeopeTnueckue Borpockl. B tecte 10 Bonpocos.
Ha npoxoxnenue tecra naercs 20 MuH.
Kirou k Tecty: 1A, 2B, 3A, 4B, 5B, 6A, 7B, 8A, 95, 10A.
Wtoru nmpoxoxaeHus TecTa OLEHUBAIOTCS O CIIEIYIOIINM IIPaBUIaM:
- KoIM4ecTBO HaOpaHHbIX 0ayioB OT 81 10 100 COOTBETCTBYET OLIEHKE «OTIMYHON;
- KOJIM4ecTBO HaOpaHHbBIX 0aioB OT 61 10 80 COOTBETCTBYET OLIEHKE «XOPOIIO;
- KOJIM4YecTBO HaOpaHHBIX 0ayutoB oT 50 10 60 COOTBETCTBYET OIICHKE
«YZIOBIIETBOPUTEIHHOY;
- KOJIM4YeCcTBO 0aiioB MeHbIe 50 COOTBETCTBYET OIIEHKE «HEYIOBICTBOPUTEIHHOY.

Bonpocs! Tecra:
1. Kusnennsiit nuki npoaykra (Product Life Cycle - PLC) BritogaeT craaumu:
A. Pa3zpaboTka uzien HOBOro MpoJIyKTa, 3ap0KJI€HUE, POCT, 3PEJIOCTb, CIIAJ.
b. PazpaboTka ujen HOBOro nmpoayKTa, AeTCTBO, POCT, 3PENOCThb, CHaI.
B. Pa3zpaboTka naen HOBOTO MPOAYKTA, 3apOKIACHUE, FOHOCTD, 3pENIOCTh, CTIaJ.
2. BaxHpIMU XapaKTepUCTHKAMU MPOAYKTa B TYPUHAYCTPUHU SBIISIOTCS:
A. JloctatoyHOCTh, aTtMoc(epa MpeIOKEHUSI TPOAYKTa, B3aMMOACHUCTBHE KIMEHTOB C
CUCTEMOM OOCITyKHUBaHUS U MEXKIY COOOIA.
b. IlpocroTa, atMocdepa mpemiokeHns: MpoayKTa, B3aUMOACHCTBUE KIMEHTOB C CHCTEMOM
00CITy’)KHBaHUS U MEX]Ly COOOH.
B. [octynHocTh, aTmocdepa MpeIoKEHUs TPOAYKTa, B3aMMOJICUCTBHE KIMEHTOB C
CUCTEMON 00CITy>)KHBaHUS U MEX]ly COOOH.
3. CtpyKTypa TypIpoIyKTa COCTOUT U3 YPOBHEH:
A. OCHOBHOM IPOAYKT, COIMYTCTBYIOUIMM NPOAYKT, TOMOJHUTEIbHBIN NPOAYKT, MPOAYKT B
pacIIMpeHHOM TOJKOBaHUU.
b. I'maBHBI NPOAYKT, COIYTCTBYIOIUMM IPOLYKT, NOMOJHUTEIBHBIM MPOLYKT, NMPOAYKT B
pacIIMpeHHOM TOJKOBaHUHU.
B. OcHOBHOW MNpOIYKT, CIEAYIOLUN NPOAYKT, NOIOJHUTEIbHBIA MPOAYKT, NPOIYKT B
pacIIMpeHHOM TOJKOBaHUU.
4. OCHOBHOI MPOJYKT - ATO:
A. Cnoco0 mpemsioKeHusi TMPOAYKTa, B3aWMOJCHCTBHE KIMEHTa C OOCTY>KUBAIOITUM
NEepCOHAIOM, OOIIHe BIIEYATICHUS IOTPEOUTENSI OT MPOAYKTA, €r0 MOKYIKH U MOTpeOIeHusl.
b. IIpogyKT Kak TakKoOBOH, €ro CyIIHOCTb, COJAEp)KaHHE, BbIr0/a, KOTOPYIO MpuoOpeTaer
MOKYyIaTeNb, CIOCOOHOCTh YIOBJIETBOPUTH KOHKPETHYIO MOTPEOHOCTh TYPHCTa, Pald 4ero
MOKYTIAeTCs MPOIYKT.
B. JloctymHocth, atmocepa NpeasokeHHs NpPOJIyKTa, B3aUMOACHCTBHE KIHMEHTOB C
CHUCTEMOM O0O0CTY>KUBAHUS U MEXTY COOOM.
5. IIpotyKT B pacUIMpEeHHOM TOJIKOBAaHUH (C MOAKPEIIEHUEM) — 3TO:
A. JloctynmHOoCTh, arMocdepa NpeIIOKEeHUS TMPOAYKTa, B3aUMOJCUCTBHE KIHMEHTOB C
CHCTEMOW 00CITy>)KHBaHUS U MEX]ly COOOM.
b. Cnoco6 mnpennmokeHusi TPOIYKTa, B3aUMOJCHCTBHE KIMEHTA C OOCITY>KHBAIOIIUM
NEPCOHAIOM, 00IIHe BIIEYATICHUS TOTPEOUTENS OT MPOAYKTA, €0 MOKYIKH U MOTPeOIeHHUS.
B. TlpoaykT kak TakOBOW, €ro CYIIHOCTb, COJICp)KaHWE, BHITOJa, KOTOPYIO IMpuoOpeTaeT
MOKYIIaTeNb, CHOCOOHOCTh YAOBJIETBOPUTh KOHKPETHYIO MOTPEOHOCTh TYpHCTa, Pagd Yero
MOKYITaeTCs MPOIYKT.
6. XapakTepHbIMU uepTaMu OpeH/a SBISIOTCS:
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A.  VY3HaBaeMOCTb,  OCBEIOMIIEHHOCTb,  MCKJIIOUUTEIbHOCTh,  UMHUIXK, JOBEpHE,
rapaHTUPOBAaHHOE KayeCcTBO, JOAJIBHOCTb, JIET€HJA, AacCOLUAIMH, 3MOLMH, pEIyTalus,
IOpUANYECKas 3aluTa.

b. VY3HaBaeMoCTb, NPOM3BOJUTENBHOCTb, HCKIIOYHUTEIBHOCTh, WMHUJK, JOBEpHE,
rapaHTUPOBAHHOE KayecTBO, JIOSJIBHOCTb, JIET€HJIAa, ACCOLMAllMU, HSMOLHUHU, peryTaius,
IOpUAMYECKas 3alUTa.

B.  VY3naBaemocTh,  OCBEJIOMJICHHOCTb,  HCKJIIOYHTEIBHOCTb,  HUMHUJDK,  JIOBEpHE,
rapaHTUPOBAaHHOE KayeCTBO, JOAJIBHOCTb, JIET€HJA, AacCOLUAIMH, 3MOLMH, pEryTalus,
0€33aIUTHOCTb.

7. ITox TOBapHBIM 3HAKOM ITOHUMAETCS:

A. OOo3HaueHue, ciyKaliee A KOMMEpPIUAIM3alU TOBAPOB IOPUIMYECKHUX JUI[ WIIH
WHAUBUAYAJIbHBIX [IPEANIPUHUMATENEH.

b. O6o3nauenue, chyxamiee Uisl pPaclpOCTPAHEHHUS TOBAPOB IOPUIAMYECKUX JIUIl WIH
VHAUBUAYAJIbHBIX [TPEANPUHUMATENEH.

B. O6o3nauenue, ciyxaiiee A7 HHAWBHIyalM3allMd TOBAPOB HOPUIUYECKUX JIHIl WIH
VHAUBUAYAJIbHBIX [IPEANPUHUMATENEH.

8. B kauecTBe TOBapHBIX 3HAKOB MOTYT OBITh 3aPETUCTPUPOBAHBI:

A. CroBecHble, n300pa3uTenbHble, 00BEMHBIE U Ipyriue 0003HaUeHUs (3BYKOBBIC, I[BETOBBIC,
CBETOBBbICE B BHUJE CHUTHAJIOB CBEYEHHMsSI, TOJOTPAMMBI, 3HAKU-)KECTBI, 3alaxu) HIW HX
KOMOUWHAIIUH.

b. N3o0pa3utenbHble, 00bEMHBIE U JPyTrHUe ClOBa (3BYKOBBIE, IIBETOBLIC, CBETOBHIEC B BHJIEC
CUTHAJIOB CBEUEHUS, OJIOIPAMMBbl, 3HAKH-KECTBI, 3al1aXH) WIK UX KOMOMHAIMH.

B. CnoBecHbie, 00beMHbIE U ApyTrHe MPOAYKTHI (3BYKOBBIE, IIBETOBBIC, CBETOBBIC B BUJE
CUTHAJIOB CBEUEHUS, TOJIOIPAMMBbl, 3HAKH-KECTBI, 3allaXH) WIK UX KOMOMHAIMH.

9. 3Hak 00cmyXUBaHUS MIPETHA3HAYECH IS

A. UHnuBuyanu3ainuu TOBapoB.

b. MnnuBuayanuzamuu padot (yciyr).

B. UnpuBuayanusanuu uaeu.

10. C Touku 3peHuss MapkeTHHra paboTa ¢ yclIyroi mpeanosuaraer ee:

A. «Matepuanuzaiuioy (IOMOJHUTEIBHBIX YCIYT WIN MaTepUalibHBIX OJar).

b. Kacromusanuro.

B.bpenuHr.

TecT mocjie TeMbl Ne 9
(tect mpoBoautest B DYK B LMS Moodle)
(nposepka cpopmuposannocmu OIIK-4, unouxamop NJ1-OITK-4.2
(6 uacmu 3HaHULl NOOX0008 K OP2AHU3AYUU MAPKEMUH2080LL 0esimelbHOCMU Ha
mMypnpeonpusimuiL)

TecT conepxut TeopeTuueckue Bonpockl. B Tecte 10 Bompocos.
Ha npoxoxnenue tecra naercs 20 MuH.
Kirou k tecry: 1b, 2B, 3B, 4A, 5A, 6b, 7B, 8B, 9A, 10b.

Htorn mpoxoxaeHust TeCTa OLIEHUBAIOTCS 11O CIICIYIOIIUM IPABHIIAM:

- KoJM4ecTBO HaOpaHHbBIX 0aioB oT 81 10 100 COOTBETCTBYET OIIEHKE «OTIUYHOY;

- KOJINYECTBO HAOpaHHBIX O0a/I0B OT 61 10 80 COOTBETCTBYET OIIEHKE «XOPOIIIOY;

- KOJIMYeCcTBO HaOpaHHBIX 0aytoB oT 50 10 60 COOTBETCTBYET OIICHKE
«YIIOBJICTBOPUTEILHO;

- KOM4ecTBO 0amioB MeHbIe 50 COOTBETCTBYET OIICHKE «HEYIOBICTBOPUTEILHOY.

Bomnpocs! Tecra:

1. MapKkeTHHTOBBIE BO3MOXXHOCTH TyPHUCTCKOTO TPEINPUATHS — 3TO:

A. CroxuBIIeecsi HEpaBEHCTBO MEXKIY ONpeeNeHHON 00JacThio MOTPEOUTENbCKUX HYKI U
peanbHBIMHU pecypcaMu (TOTEHIUAIOM) MIPEAIPHUATHS 110 UX yIOBICTBOPEHHUIO.
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b. CnoxuBiieecss COOTHOIICHUE MEXIY OMPEACICHHON 00IacThiO MOTPEOUTENECKUX HYXK 1
peaIbHBIMU pecypcamu (IIOTEHLUATIOM) IPEIIPUSTHS 10 UX YIOBJIETBOPEHHUIO.

B. CnoxuBuieecss COOTHOLIEHHE MEXAY KOHKYPEHTaMH M pEaIbHBIMH pPeECypcaMu
(MOTEeHIIAIOM) TIPEATIPUATHS IO yIOBJIIETBOPEHUIO TOTPEOUTENEH.

2. AHanu3 MapKeTUHTOBBIX BO3MOXKHOCTEH MpeACTaBIseT COOOM:

A. VYayunieHue peajbHOrO IIOJOKEHUS TYPUCTCKOIO MPEANPUATUS HA PHIHKE C IIEJIBIO
OLICHKH BO3MOXHOCTEH 3(PPEKTUBHOTO HCIOJIB30BAHUS €ro MOTEHIHala (MaTepHalibHbIX,
(UHAHCOBBIX, YEIIOBEUYECKUX U JIP. PECYPCOB).

b. HccnenoBanue peanbHOrO MOJOXKEHUS TYyPHPEAIPHUATHS HA PBIHKE C LEIbIO OLICHKU
BO3MOXHOCTeH 3(PPEKTUBHOTO UCIONB30BaHUS €ro MOTEHIHMaja (MaTepualbHBIX,
(UHAHCOBBIX, YEJIOBEUYECKHX U JIP. PECYPCOB).

B. U3meHeHue peanpHOro MOJOXKEHUS TYPUCTCKOI'O MPENNpPHUSATHS Ha PBIHKE C IIEJIBIO
OLICHKH BO3MOXHOCTEH 3(PPEKTUBHOTO HCIIOJIB30BAHUS €ro MOTEHIMala (MaTepHallbHbIX,
(MHAHCOBBIX, YEJIOBEUYECKUX U JIp. PECYPCOB).

3. B npouecce MapKeTUHIOBOr0O aHaJIM3a BO3MOKHOCTEN TYPUCTCKOTO MPEAIPUSITHS
HCIOJIb3YIOTCS METOIbI:

A. SWOT-anamu3, STEP (PEST)-anamu3, meron M. Aucodpda, GAP-ananu3, GuHAHCOBBII
aHaJIN3 U Jp.

b. SWOT-ananu3, JIAHC-ananu3z, meron . Aacodda, GAP-ananu3, pruHAHCOBBIN aHATU3 U
ap.

B. SWOT-ananu3, STEP (PEST)-ananus, merox Unbeuna, GAP-aHanu3, GuHaHCOBHII
aHaAJIN3 U Jp.

4. SWOT-ananus — 370:

A. JleranbHblil aHAJIW3 BHYTPEHHEN U BHEILIHEN CPEIb.

b. JleTanbHblil aHAIU3 MaKpPOCPEBI.

B. JleranpHbIil aHAIN3 MUKPOCPEIBI.

5. STEP (PEST)-ananus — 3to:

A. AHanmu3 KII0YEBBIX (DAKTOPOB MAaKPOCPE/IBI.

b. [letanbHblii aHAIU3 BHYTPEHHEN U BHEIIHEN CpEbl

B. JleranpHbIil aHAIN3 MUKPOCPEIBI.

6. LleneBbie moka3aTenn MapKETHHIOBOTO IJIAHUPOBAHUS COJEPIKAT:

A. DxoHOMHYECKUE TeNH (MTPOIaXKH, A0J1s1) U HHGOPMAIIHOHHBIE.

b. DxoHomuueckue nenu (MpoaaXku, A0Js) U KOMMYHHKAaTHUBHBIC (y3HAaBaHUE, OTHOIICHUE,
JIOSITBHOCTD ).

B. HHOBalMOHHbBIE 1 KOMMYHUKATUBHBIE (Y3HaBaHUE, OTHOIIICHHUE, JTOSUIBHOCTb).

7. IlocTositHHBIE MAPKETHUHTOBBIE 3aTPaThl TYPIPEAIPUITHS — 3TO 3aTPAThI HA:

A. AHKETUpOBaHHE, UHTEPBbIOMPOBAHUE, KOHTEHT-aHAJIU3, SKCIIEPUMEHTHI.

b. MapketuHr, cBsi3aHHbIE C U3MEHEHHUSIMHU PBIHOYHOW KOHBIOHKTYPHI M TIPUHSITHEM HOBBIX
CTpPaTernYeCKUX U ONEPATUBHBIX PEILICHUM.

B. IlocrosHHoe  moanepkaHue  (GYHKIMOHUPOBAHMSI ~ MapKETHHTOBOM  CHCTEMBI
Typnpeanpustus (Ha copepkaHue MapKeTOJOrOB, PEryJIIPHOE MPOBEACHUE MaPKETUHTOBBIX
MCCJICIOBAHMM U CO3/TaHMs OaHKa MAPKETUHTOBBIX JaHHBIX).

8. [lepeMeHHbIE MAPKETUHTOBEIE 3aTPAThI TYPIIPEANIPUSITHS — ITO 3aTPaThl Ha!

A. TlocrossHHoe  mojaepkaHue  (QYHKIMOHMPOBAHUS  MapKETUHTOBOM  CHCTEMBI
TypHOpeanpusaTus (Ha coiepKaHue MapKeTOJIOrOB, PETYJISIPHOE MPOBEIEHUE MAPKETUHIOBBIX
WCCJICIOBAHUH M CO3/TaHMs OaHKa MAPKETUHTOBBIX JAHHBIX).

b. AuketupoBaHue, THTEPBBIOMPOBAHUE, KOHTEHT-aHAJIU3, SKCIIEPUMEHTBHI.

B. MapkeTHHr, CBSI3aHHbBIE C U3MEHEHHUSIMU PBIHOYHON KOHBIOHKTYPBI U IPUHATHEM HOBBIX
CTpPaTerMYECKUX U ONEPATUBHBIX PEILICHUM.

9. GAP-ananus - aro:

A. AHanu3 «IIeNIeBOro» CTPATErnuecKoro pa3pbiBa MKy peaaibHbBIMU BO3MOKHOCTSIMU U
MPUTA3AHUAMU TYPIPEATPUSTHS.
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b. JleranbHblil aHATU3 BHYTPEHHEW U BHEITHEN CPEIbI.

B. AHanu3 KIH049eBBIX PAKTOPOB MAKPOCPEIBI.

10. AHanu3 MapKETHHIOBBIX BO3MOXKHOCTEH TYPIPEANPUITHS T03BOJISIET ONPEICIIUTD:

A. Haunbonee npuBiieKaTeabHbIe PECYPCHI TYPIPEAIPUITUS ISl 00€CTIEUEHUS
NpUOBUIBHOCTH €r0 JeSTeIbHOCTH.

b. Haunbonee mpuBiekaTebHbIC HAPABICHUS MAPKETHHTOBBIX YCUIMNA TYypPHPEANPUATHS IS
oOecrnieueHus MPUOBUIBHOCTH €T0 e TEIbHOCTH.

B. Haunbonee npuBiiekaTebHbIC HAPABICHUS MAPKETHHTOBBIX YCUIHNA TYPHPEANPUATHS
IUIst 0OecriedyeH s MFHHOBAIIMOHHOCTH €T0 JIeATEIbHOCTH.

CamocrosiTesibHasi padora Ne 1
(nposepka cpopmuposannocmu OIIK-4, unouxamop NJ1-OITK-4.1
(6 wacmu ymenus npumensmes mMemoovl MapKemuH208bIX UCCIe008aHULL U cOOpa
ungopmayur))
JlJiss caMOCTOSTEIEHO BBIOPAHHOTO TYPHPEANPHUITHS MPOBECTH aHAIM3 MPEAJaracMbIX UM

TYpPIPOIYKTOB (YCIIyT).

[IpaBuiia BLICTABIECHHS OLIEHKH 110 PE3YJILTATAM CAMOCTOSITEIbHOM PaOOThL:

- «YJIOBJICTBOPUTEIBLHO» - MPOBEICHO CPaBHEHUE TYPHPOAYKTOB (YCIIYT). CAMOCTOSTEIBHO
BBEIOPAHHOTO TYPIIPEANPUSATHS, CPAaBHEHHE OPOPMIICHO B BUC TAOJIHIIBI; HATTCAH HETIOJIHBIN
BBIBOJI;

- «XOpOMIO» - MPOBEJICHO CPaBHEHHUE TYPIPOAYKTOB (YCIIYT). CAMOCTOSITEILHO BBIOPAHHOTO
TYpUPEANPUATHS, CpaBHCHHE OQGOPMIICHO B BHJIC TaONHIBI; BBIICICHB KPUTECPHU
CPaBHHUTEIHLHOTO aHAJIN3a; HAMCAH HEMOJHBIA BEIBOI;

- «OTJIMYHOY» - TIPOBEJICHO CPaBHEHUE TYPIPOAYKTOB (YCIYyT). CAMOCTOSITEIHHO BRIOPAHHOTO
TYypUPEANPUATHS, CpPaBHCHHE OQGOPMIICHO B BHJIE TAONHIBI; BBIJICICHBI KPHUTCPHUH
CPaBHHUTEIHLHOTO aHAlIM3a; HAMKUCAH TMOJIHBIN BBIBOJ (TI0O BCEM KPUTEPHUSIM U PEIIOMUPYIOIINN
BBIBOJ).

CamocrosiTeibHasi padota Ne 2
(nposepka cpopmuposannocmu OIIK-4, unouxamop NJ1-OITK-4.2
(6 wacmu ymenus npumensme cospemeHHble UHCMPYMEHMbl MAPKemutea))
[IpoBecTH KambKyJUPOBAaHHE CAMOCTOSATENBHO BBIOPAHHOTO TYPIPOIYKTA: PAcCUYUTATh
MIOCTOSIHHBIC W TEPEeMEHHBIC 3aTpaThl (pacdyeT BBINOJHUTH B JABYX TaOlMIAX); pacCYUTATh
MOJTHYI0 Cce0eCTOMMOCTh M IIEHY TYpPHPOAYKTa Ui OJHOTO TYpPHUCTA; PACCUUTATh TOYKY
0€3yOBITOYHOCTH.

HDaBI/IJ'Ia BBICTABJICHUA OIICHKH I10 PE3YyJIbTaTaM CaMOCTOSTEILHOMN ]336OTI)IZ

- «YJOBJIETBOPUTEIBHO» - HE BEPHO paCIpelleleHbl MOCTOSHHbIE W TEpEeMEHHbIE 3aTpaThl;
IPOBEJIEH pacueT ce0eCTOMMOCTH U IIEHbI TYPIPOIYKTa, UMEIOTCS OIIMOKH B pacyerax;

- «XOpOILIO» - BEPHO pPACIHpEleNIeHbl NOCTOSHHBIE U NEPEMEHHBIE 3aTpaThl; MPOBEIEH pacder
ce0eCTOMMOCTH U LIEHBI TYPIIPOAYKTa, UMEIOTCS OIIMOKHM B pacueTax;

- «OTJMYHO» - BEPHO pacCHpeesIeHbl MOCTOSIHHBIE W MEPEMEHHbIE 3aTPaThl; MPOBEAEH pacyeT
ce0eCTOMMOCTH U IIEHBI TYPIPOAYKTA, OINOKH B pacyeTax OTCYTCTBYIOT.

2. Ciucok BONPOCOB M (WJIM) 3a/1aHMI /151 IPOBeAeHUsI IPOMEKYTOYHOM aTTecTAlUH

15



Ha sk3amene mpoBepsietcst copmupoBanHocTs kommeteniuit OITK-4 (unaukaropsr MJ1-OTTK-
4.1 u U1-OI1K-4.2) Ha OCHOBE MPOBEPKH TECOPETUUECKOr0 MaTepuaiia. [Ipu 3TOM yduThIBaeTCS
c(OpMHUPOBAHHOCTh HABBHIKOB M YMEHHUIl Ha NPAaKTHUECKUX 3aHATHSIX BO BpeMsi paboOThl B
ceMecTpe.

BoOoo~NoR~WNE

0.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.

CnucoK BONPOCOB K K3aMeHY:

[TonsiTvE U CYIIHOCTh MAapKETHHTIA.

pa3BUTHE TCOPUM U IPAKTUKU MapKETHHTA.

MapkeTrHI OTHOLIEHUH.

Oco0eHHOCTH MapKETUHTa YCIyT.

Tunsl MapKeTHHTa yCIIYT.

CocraB KOMILIEKCa MaPKETUHIA B TYPUCTCKOM HHIYCTPHUH.

MapKeTHHIOBBIE CTPATETUU B TYPUCTCKOM UHAYCTPHH.

MapkeTnHroBas cpefa NpeAnpusaTUs TYPUCTCKONW UHAYCTPHH.

MapkeruHroBas HHGOpMaIIOHHASI CUCTEMa TPEATNPUATHS TYPUCTCKON HHAYCTPHUH.
MapxkeTtuHroBast nH(popManys IPEeANPUATHS TYPUCTCKON HHIYCTPUH.
MapkeTHHIOBbIE UCCIIEI0OBAHMS: IOHATHUE, 3TAIbI.

MeTo bl MApKETUHTOBBIX UCCIIEJOBAHUN NIPEANIPUATUS TYPUCTCKOW HHAYCTPHH.
Meto1 UHTEPBBIO.

[InanupoBaHue BEIOOPKU B MAPKETHUHIOBBIX UCCIIEIOBAHUSX.

HNHCTpyMEHTHI MAPKETUHTOBBIX UCCIIEIOBAHUN.

Meto[ 3KCniepUMEHTa.

Meton HaOIr0AEHUS.

beHuMapKUHT U KOHKYPEHTHBIN aHaIN3.

[ToprdenbHble cTpaTeruu NpeANnpUATUS TYPUCTCKOW HHAYCTPUH.

Crpareruu pocTa NpeAnpusaTHs TYPUCTCKONW UHAYCTPHUH.

KoHKkypeHTHbIe cTpaTeruu NpeapusaTus TypPUCTCKON UHIYCTPHH.
[TorpeOuTensckoe MoBeICHHE.

CermeHTanus ¥ NO3UILMOHUPOBAHHUE.

IIpouecc npuHATHA pELIEHUS O MTOKYTIKE.

CymHOCTh MPOAYKTOBBIX CTPATETUH.

CyIIHOCTB LIEHOBBIX CTPATEruil.

CymHOCTb cTpaTeruil pacrpeeaeHus.

CymHOCTB CTpaTernii NPOABUKECHHUS.

CymHocTs cTpaTeruu GOpMUPOBAHUS MAPTHEPCKUX OTHOLLIEHUH.

Cayx0a ynpaBieHHs EPCOHATIOM.

[IpoayKT B TypHCTCKON MHAYCTPUU: XapaKTEPUCTHKA, ITalbl )KU3HEHHOTO IIUKJIA.
IIpoayKTOBBIE MADKETUHIOBBIE CTPATETUN IPEAIPUATHS TYPUCTCKON UHTyCTPHUH.
D¢ PexTUBHBIN cepBHC.

[TonsaTtus: OpeHn, Topropasi MapKka, TOBapHbIN 3HaK, 3HAK 00CITY>KUBAHHMS.
CymrHocTh OpeHuHTa.

OcobeHHocTu OpeH/ia B TypUCTCKON HHTYCTPHUHU.

VYnpasienue co3ianueM OpeHa B TYpUCTCKON MHIYCTPHUH.

MapKeTHHroBO€ IJIaHUPOBAaHUE TYPUCTCKON UHyCTPUU: TIOHATHE U YCIOBHUS.
MapKeTHHT OBBI€ TITaHBbI.

Cucrema nokasatesieil MapKETHHIOBOTO IIJIaHA B TYPUCTCKOM MHAYCTPHUU.

HpaBmIa BBICTABJICHHUA OLICHKHN HA 3K3aMCHE.
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B sk3ameHanmoHHble OMIIET BKIIIOYAETCS J1BA TEOPETHYECKHUX Bonpoca. Ha moaroTosky
OTBETY J1aeTcsl He MeHee lJaca.

[To wrtoram »5K3aMeHa BBICTABISETCA OJHA M3 OLECHOK: «OTIMYHO», «XOPOLIO»,
«YOOBJICTBOPHUTCIIbHO» NI «HCYOOBJICTBOPUTCIIBHO).

Ounenka «OTJMYHO» BBICTABISIETCS CTYJCHTY, KOTOPBIH JEMOHCTPUPYET TIyOoKoe U
IIOJIHOE BJIaJICHHE COJAEpKaHHMEM MaTepuaya U MOHATUHHBIM annapaToM MapKeTHHIa TYpU3Ma;
OCYHICCTBIIACT MCKIIPCAMCETHLIC CBA3U, YMCCT CBA3bIBATL TCOPHIO C HpaKTI/IKOI;'I. CTYI[GHT Jac€T
pasBepHyTble, IIOJIHbIE M YETKHE OTBEThl Ha BONPOCHl HK3aMEHAIlMOHHOro Owuiera u
JIONOJHUTEIIbHBIE BOIPOCHL, COOMIOJAET JIOTMYECKYIO IOCIEIOBATEIbHOCTh IIPU H3JI0KEHUH
Mmarepuaia. ' paMOTHO UCIIONIb3yeT TEPMUHOJIOTUIO MAPKETHHIa TypU3Ma.

Onenka «Xopomo» BBICTABISAETCS CTYJIEHTY, OTBET KOTOPOTO Ha JK3aMEHE B IIEJIOM
COOTBETCTBYIOT YKa3aHHBIM BBIIIE KPUTEPHUSIM, HO OTIMYAECTCS MEHbIIEH OOCTOATENbHOCTBIO,
riryOuHON, 000CHOBAaHHOCTBIO M TIOJHOTOH. B OTBeTe MMEIOT MECTO OTAENbHBIE HETOYHOCTU
(HecyllecTBEHHbIE  OMIMOKM), KOTOpbIE  HUCHPABISIIOTCA  CAMHUM  CTYJEHTOM  IIOCIie
JIOTIOTHUTENBHBIX U (WJIM) YTOUHSIOIIKUX BOIIPOCOB IK3aMEHATOPA.

Onenka «Y10BJIETBOPHUTEIbHO» BBICTABIISIETCS CTYACHTY, KOTOPBIM 1aeT HEAOCTATOYHO
MOJIHBIC U  IMOCJICAOBATCIIBHBIC OTBCTBI Ha  BOIIPOCHI 3K3aMCHAIIMOHHOI'O ouwiera u
JIOTIOJIHUTEIIBHBIE BOIIPOCHI, HO MPU 3TOM JEMOHCTPUPYET YMEHUE BBIJCIUTh CYIECTBEHHbIE U
HECYHICCTBCHHBIC NPU3HAKHU N YCTAHOBUTH IMPUIMHHO-CIICACTBCHHBIC CBA3HU. OTBeTHI U3Naraercs
B TE€pPMUHAX SKOHOMHUKM TypH3Ma, HO IpPHU 3TOM JOIYCKAIOTCA OIIMOKM B ONpPENEICHUU U
PacKpBITUM HEKOTOPHIX OCHOBHBIX IOHATHH, (OPMYIHMPOBKE IOJIOKEHHH, KOTOPHIE CTYIEHT
3aTPy/AHAETCS UCHPAaBUTb CaMOCTOATENbHO. [Ipum apryMmeHTanMm OTBeTa CTYAEHT He
000OCHOBBIBAaET CBOM CyXAeHMs. Ha 4acTh IONOJHUTENBHBIX BOIPOCOB CTYIEHT 3aTpyIHSAETCS
JIaTh OTBET WJIN AAE€T HEBEPHBIE OTBETHI.

Onenka «HeynoB/jieTBOPUTEIBHO» BBICTABISIETCS CTYACHTY, KOTOPBIH AEMOHCTPUPYET
pa3po3HEHHbIe, OECCUCTEMHBIE 3HAHM;, OECIOpAIOYHO M HEYBEPEHHO M3JIaraeT Marepuai; He
YMECT BBIACIIATH INTABHOC U BTOPOCTCIICHHOC, HC YMECT COCANHATE TCOPETUICCKUC ITOJIOKCHUA C
NPAaKTUKOHM, HE YCTaHABIUBAeT MEXKIPEIMETHBbIE CBS3U; JOIMYyCKaeT TIpyOble OLIMOKH Mpu
OMpCACIICHNU CYIIHOCTU PaCKpPbIBACMbIX HOH?[TI/II\/’I, 5[BJ'I€HI/II>1, BCJICACTBUEC HCIIOHHMMAaHHA HX
CYLECTBEHHBIX M HECYLIECTBEHHBIX NPU3HAKOB U CBA3€H; JAa€T HENOJHBIE OTBETHI, JIOTHMKA U
MOCJICAOBATCIIBHOCTE H3JIOKCHUSA KOTOPBIX HMCEIOT CYHMICCTBCHHBIC W MNPUHOUIIMAJIBHBIC
HapylLICHHs, B OTBETAX OTCYTCTBYIOT BBIBOJBI. J[ONOJHUTENBHBIE M YTOYHSIOLIME BOIPOCHI
9K3aMCHATOpa HC IMPUBOAAT K KOPPCKOHWHU OTBETOB CTYACHTA. Ha OCHOBHYIO 4acCTb
JIOTIOJTHUTEIIBHBIX BOIIPOCOB CTYACHT 3aTPyIHSAETCS 1aTh OTBET UJIHU 1a€T HEBEPHBIE OTBETHI.

Onenka «HeynoBIEeTBOPUTENBHOY» BBICTABISIETCd TaKXKe€ CTYACHTY, KOTOPBIH B3sUT
9K3aMEHAIlMOHHBIN OMJIET, HO OTBEYaTh OTKA3aJICs.
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IMpuaoxenne Ne 2 Kk padoyeil mporpaMme QM CHUNINHbBI
«MapKeTHHI B TypHU3Me»

MeToanyeckue yKa3aHUs JJIsI CTY/IEHTOB 110 OCBOEHHIO JUCIIHIIINHBI

B xone u3ydeHus AaHHOro Kypca CTYIEHT JOJDKEH OBJAaJeTh METOAAMU HCCIIEIO0BaHMS
TYPUCTCKOTO PhIHKA, OPTaHU3BLUH MTPOJAXK U MPOABIKEHHS TYPUCTCKOTO MPOIYKTA.

OcHoBHOM (popMoil u3N10’keHMs y4eOHOro MaTeprala Mo JUCLUIUIMHE SBIAI0TCA JEKIUU U
NPAaKTUYECKHUE 3aHATHS, IPUYEM MOCIIETHUE B JOCTATOYHO OOJIBIIOM 0OBEMeE.

JUis ycHemHOro OCBOEHHUS IUCLMIUIMHBI OYEHb Ba)KHO BBIIOJHEHHUE IPAKTUYECKUX
3aganuii. OCHOBHAs 1LIENb NPAKTUYECKUX 3aJaHUNA — TMOMOYb YCBOUTH (DyHIAMEHTaJbHbIC
HOHATUS M OCHOBBI MapKeTHHIa B TypH3Me. 3aJaHus Ui CaMOCTOSATEIbHOTO BBINOJIHEHUS
bopMyIHpyIOTCS Ha JEKIHUSIX W MPAKTHYECKHX 3aHATUSAX. [lONHBIA CHOUCOK 3ajaHuil s
CaMOCTOSATENILHON paboThl 1Mo TeMaM (paszenaM) nucuuiuinibl npuseneH B OYK B LMS Moodle
«MapxkeTuHr B TypusMe». Taxxke NpoBOAATCS KOHCYJIbTalUU (IIpU HEOOXOAUMOCTH) 110 pa3dopy
3aJJaHUN JJI CAMOCTOSITETIbHOM pabOThl, KOTOPBIE BBI3BAIIN 3aTPY/IHEHHUS.

s camocTosiTeNIbHOM paboThl, B TOM YHUCJIE M TOBTOpAa pa3oOpaHHOrO Ha JIEKUHUU U
NPAaKTUYECKUX 3aHATUSAX MaTepuasla, peKOMEHJyeTcsl ucioib3oBaTh yueOHUK IllyGaeBoit B.T'.
«MapkeTuHr B TypucTcKoi uHIycTpun», 2021 rog nznanus (nekTpoHHast Bepcust Ha «tOpaift»
https://urait.ru/viewer/marketing-v-turistskoy-industrii-470240). Ou coctour u3 2 TrJIaB H
npakTukyma. B ydeOHHMKe paccMaTpHBarOTCsS OCHOBBI MAapKETHHTa-MEHEIDKMEHTA TypH3Ma, €ro
O0COOEHHOCTH, B IPAaKTUKyME MPEJCTABICHbl IPAKTUYECKUE CHUTYyalMH, BONPOCHl IS
00CYX/IeHUS] Ha CEMHHAPAX, 3aJIaHHsI UII CAMOCTOSTEIIbHOW PaOOTHI.

B KoHIIe Kypca CTYIEHTBI CA0T 3K3aMeH. DK3aMeH IPUHUMAETCA M0 9K3aMEHAIIMOHHBIM
OuneraM, KaXIblid W3 KOTOPBIX BKIIIOYAeT B ceOs JBa TeOpeTHUecKHx Borpoca. [Ipm sTom
YUUTBIBAaETCS TeKyllas paboTa CTyJeHTa B CEMECTpe Ha MpaKTHYeCKUX 3aHATHsAX. Ha
CaMOCTOSITENILHYIO MOATOTOBKY K 9K3aMEHY BBLACISIETCS 3 JHS, B 9TO BpeMs MPEIyCMOTpPEeHa U
IpyMNIoBasi KOHCYJIbTALUS.

OCBOUTH BOMPOCHI, M3JIaraeMble B TPOIECCE M3YyUEHHs JUCIUIUIMHBI CaMOCTOSTEIHHO
CTYACHTY KpailHe CIO0XHO. DTO CBS3aHO CO CJIOKHOCTBIO M3y4aeMOro marepuaia U OOJbIIUM
oobemMoM Kypca. [losToMy mocemieHHe BceX AayAMTOPHBIX 3aHITUN SBISETCS COBEPIICHHO
HE0O0X0UMBIM. be3 yrmopHBIX U peryispHbIX 3aHATUH B TEUEHHME CEMECTpa CAATh dK3aMEH IO
UTOTaM U3yYEHUS TUCIHUIUTHHBI CTYJICHTY MPAKTHYECKH HEBO3MOXKHO.
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