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1. Ilesiu OCBOEHUSA TUCHUTNIUHBI
Ilenpto OCBOCHUS AMCHMILIMHBI «MEHEIKMEHT B TypHU3Me» SIBISETCS W3Y4YCHUE NPHUHIIMIIOB,
METO/IOB YIIPaBJICHUS TYPUCTCKOM UHIYCTPUEH, COBPEMEHHBIX BUIOB MEHEI)KMEHTA.

2. MecTo IMCHHUILINHBI B CTPYKTYpe 00pa30BaTe/IbHON MPOrpaMMbl

HucuuiuinHa «MeEHEIKMEHT B Typu3Me» OTHOCHTCA K 00s3aTelIbHOM 4acTu
00pa30BaTebHOI MPOrpaMMBl.

JU1g 0cBOEHUS JaHHOW JUCLUIUIMHOMN CTYIEHTHI TOJDKHBI BJIaJeTh OCHOBAMH YKOHOMMKH
U UMETh TPEICTaBICHNE 00 OPraHN3aluU TYPUCTCKON JAEATEIbHOCTH.

ITonyuyeHHble B Kypce «MEHEHKMEHT B TypU3ME» 3HAHUS CTAaHOBITCS OCHOBOW JUIS
OCBOEHUS psla JUCLMIUIMH, Hanpumep, «busHec-TulaHHpoBaHHE B TypusMe», «MapKeTHHI B
TypU3Me», MPOEKTHBIX JAUCLHUILIMH, a TaKKe JUIl MPOJOJDKEHUsT 00ydYeHUsl B MarucTparype Io
HarpasieHuto «Typusm».

3. [lnanupyeMble  pe3yJbTaTbl OO0y4YeHHS] 1O JUCHUIJIMHE, COOTHECEHHbIE C
IUIAHUPYeMbIMU pe3y/ibTaTamu ocBoenusi OIl 0akanaBpuara

[Ipomecc u3yueHUsT TUCIUILUIMHBI HAIIPaBIIeH Ha (POPMUPOBAHUE CIICAYIOIINX SJIEMEHTOB
komneTeHmii B coorBerctBur ¢ ®I'OC BO, OIl BO u mpuoOpereHus ciaeayoumx 3HAHUM,
YMEHUM, HABBIKOB U (MJIM) OMBITA IEATEIbHOCTH:

dopmupyemas Nuaukarop Ilepeyenn
KOMIeTeHIUs JAOCTHKEHUSA IUVIAHNPYEMBIX Pe3yJIbTaTOB
(xox u KOMIIeTeHIIUH o0yueHust
¢opmyanposka) (xox u popMyJIHPOBKA)

OobmenpodgeccuoHalbHbIe KOMIETEHIIUT

OIIK-2. NA-0OI1K-2.1 3HaTh:
Crniocoben Omnpenenser 1eiau 1 3aJa4uu - OCHOBHbBIE (DYHKIIUU U
OCYIIECTBIISATh YIPaBJICHUS CTPYKTYpPHBIMU MPUHIIMITBI MEHEKMEHTA Ha
OCHOBHBIC T0/Ipa3/ieICHUAME 00BEKTOB OpeANpUsATHAX TYPUHIYCTPHH.
byHKIII TYPUCTCKOH Chepbl. YwmerTs:
yIpaBICHUS - (hopMyTUpPOBATh LEJIN U 3a/1a41
TYpUCTCKOMN YIPaBIEHUS CTPYKTYPHBIMU
JESATEIBHOCTBIO MOJpa3/IeIeHUsIMI OOBEKTOB
TYpPUCTCKOH Cephl.
Biagers:

- HaBbIKaMU IIeJIeTI0JIaraHus Ha
TYPUCTCKHX MPEATPUATHUSX.

NJI-OI1K-2.2 3HaTh:

Hcnonb3yeT OCHOBHBIE - 0COOEHHOCTHU TYPUCTCKOM
METOJbI U IPUEMBI WHIYyCTPUH KaK 00bEKTa
IUIAHUPOBAHMS, OPTaHU3ALMH, | YIpaBICHHS.

MOTHUBALIMHM U KOOPAUHALIMHT YMeTb:

JEATENILHOCTH CTPYKTYPHBIX | - MPUMEHSITh METO/BI YIIPABJICHUS.
MIOAPA3ACIICHUN U OTACIBHBIX | Braners:

COTPYJIHUKOB OOBEKTOB - HaBBIKAMU OCYIIECTBIICHUS
TYpPUCTCKOH cephl. OCHOBHBIX (DYHKIIMH YIIpaBICHUS

TYPUCTCKOH AEATEIBHOCTBIO.




4. O0beM, CTPYKTYPA U coiepKaHue TN CHUTITHHbI

OO6m1ast TpyA0€MKOCTh JUCIUIUIMHBI COCTABIISIET 3 3a4€THHIX enuHuIlbl, 108 akamg.gaca.

Ne Tembl (pa3aeibl) Buasbl yueOHbIX 3aHATHI, DopMbI TEKYLIEr0
n/n AMCUMILJIMHBI, BKJII0OYasi CAMOCTOSITEIbHYIO KOHTPOJISI
HX coJep:KaHue = paboTy CTy1eHTOB, ycneBaeMoCTH
4 M UX TPYA0E€MKOCTh
= (B akaieMHU4€CKHMX Yacax) dopma
O HPOMEKYTOUHOM
arTecTauuu
(no cemecmpam)
KonrakTHas padoTa
o =R
2| 2| 5|24 B
< 2 = S| = B o
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5 | E| 5| 2|58 58
21 ¢ 8|88 ¢
= = 2|5 5
1 BBenenue B MEHEIKMEHT 4 4 6 1 Tect o
CaMOIIPOBEPKHU
2 MeHe KMEeHT KaK Bun|4 4 6 1 Tect mus
JIeSTEIBHOCTH CaMOIPOBEPKHU
3 Opranuzanus ynpasnenus |4 4 6 1 SamgaHus I
TYPUCTCKON UHJIyCTPHEH. CaMOCTOSITEIbHON
paboTHI
4 Crparerndyeckoe yrpasienue|4 4 6 1 3amadus g
NPEANPUATHAMA  TYPUCTCKOM CaMOCTOSTEIbHOM
HHZLYCTPHHL. paboTh
CamocrosiTenbHast
pabota Ne 1
5 [punstHe  ynpaeieHuYeckux |4 4 6 1 Tect nnsa
peleHui B TYypPUCTCKON CaMOIpPOBEPKHU
HHIYCTPHH.
6 VYnpasneHue rmepcoHaioM B|4 4 8 1 Tect gns
TYPUCTCKON MHIYCTPUHU. CaMOTIPOBEPKH
7 Passurue nepcoHaa Ha|4 6 8 1 Samauns i
IpeaAnpUATHAX TprICTCKOﬁ CaMOCTOHTeHLHOﬁ
UHAYCTPUH. paboTsI
CamocTosTenbHas
pabota Ne 2
8 IlcuXoa0rus MEHEKMEHTA. 4 6 8 1 Tect mns
CaMOTIPOBEPKH
0,3 | 4,7 3auer
Hroro 3a 4 cemectp 108 36 | 54 9 |03 12,7
yaca

ConepxaHue pa3aenoB AUCHUATUIAHBL:
1.BBenenne B MeHeqxkMeHT. [loHsTus MmeHekmenTa. Bunsl MmeHekmenTa. Pa3surue Teopuu u
IIPAKTUKU MeHeIKMeHTa. [1Ikomsl HaydHOro MeHemKkMenTa. COBpEMEHHBIE HAy4YHbIE ITOAXOIBI K
MEHEIKMEHTY.
2. MeHeM:KMEHT KaK BM/J JAeATeJbHOCTH. [IpMHIMIBI M 1enu MeHeIKMeHTa. DyHKIUU
MEHE/DUKMEHTAa TYPUCTCKOM HMHIYyCTpUHM. MeToasl yIpaBIEHUs TYPUCTCKOM HWHIYCTpPUEH.
Ocobennoctu ympasiaeH4Ieckoro Tpyaa. CTHINM pyKOBOJICTBA.



3. Opranmsanusi ynpaBJjieHHsI TYpPUCTCKOM wuHaycTpueid. [loHsarue, 1menu, 3JIEeMEHTHI
opranuzaiuu. CTpyKTypa yIpaBiIeHUs OpraHu3anueid. Tumbl OpraHu3allOHHBIX CTPYKTYP.
Jluneitnas, (QyHKUMOHANIbHASA, JHHEWHO-(QYHKIMOHAJbHAS, [WBHU3HOHAIbHAS, MaTpUYHAs
OpraHU3aIMOHHBIC CTPYKTYPHI YIIPaBICHUS MPEANPUITUIMU TYPUCTCKONU UHYCTPUH.

4. CTtpaTernyeckoe ynpapJjieHHe NMPeINPUsTUSIMU TYPUCTCKOI MHAYCTPpUHM. Muccus u nenu
B CUCTEME CTpPaTeruyeckoro ympasiieHHs. «JlepeBo nenel». XapakTepucTuka neined. Meron
ynpasieHus no nensMm. @opMuUpoBaHUE CTPATErMi MEHEIKMEHTA B TYPUCTCKOM HMHIYCTPHH.
Monenu 000CHOBAaHUS CTPATETHA.

5. IlpuHsiTHe ynpaBjeHYeCKHX pellleHHil B TYpHCTCKOi uHAycTpuH. CyIIHOCTH, BHUIBI
YIPaBIEHYECKUX PELIECHUN. JTamnbl NIPUHATHS YIPABICHUYECKUX pelleHUu. MeToabl NpuHATUS
ynpaBiieH4eckuX pemeHuil. akTopbl 3PPEeKTUBHOCTH YIIPABIECHYECKUX PEIICHUI.

6. YnpaBJ/ieHHe NepCcOHAIOM B TYPUCTCKOI MHAYCTPUM. OYHKIUHN yIpaBICHUS IEPCOHATIOM.
Opranu3zanys CUCTEMbl YIPABJICHHUS MEPCOHAIOM Ha MNPEANPUITHSAX TYPUCTCKOW HHIYCTPHUHU.
XapakTepucTuky nepcoHana. JlomKHOCTHAsE UHCTPYKIIMSL.

7. Pa3zBuTHe mepcoHajia Ha NPeANPHUATHAX TypUCTcKoil mHaycTpum. OlieHKa IepcoHala.
OOyuenue mnepcoHana. IlnmanupoBanue kappepbl. MoTHBaLMs IE€pCOHANAa Ha MNPEAIPUATUAX
TYPUCTCKON UHAYCTPUHU.

8. IlcuxoJiorusi MeHeMKMeHTa. Poinb KOMMyHUKauid B ynpapieHUH. Llensb, BUABI, CIIoCOObBI
KOMMYHHUKaIUH. VYnpasnenue KOH(MIUKTaMHU. Hanaxuanue B3aUMOBBITOJHOTO
COTPY/IHUYECTBA.

5. O0pa3oBaTe/bHbIEe TEXHOJIOTMH, B TOM 4YHMCJIe TEXHOJIOTHMH IJIEKTPOHHOIO 00y4eHUsl H
AUCTAHUHMOHHBIC 00pa3oBaTe/ibHble TEXHOJIOTHM, HCIIOJb3yeMble NPH OCYLIeCTBJIECHHH
00pa3oBaTeIbHOIO MPOLECca 10 JMCHUILINHE

B nporecce 00ydeHus: UCTIONB3YIOTCS Cleyrolne 00pa3oBaTeIbHbIE TEXHOJIOTHH:

BBoaHas Jeknusi —1aeT NEpBOE LIEJIOCTHOE NPEJACTaBICHHE O JUCHUIUIMHE U
OpPUEHTUPYET CTYyJIeHTa B CHUCTEME HM3y4YeHMs NaHHON IuCHMIUIMHBL. CTyIEHTBl 3HAKOMSTCS C
Ha3HAaYeHHEM U 3aJladyaMM Kypca, €ro posiblo U MECTOM B CHCTEME Y4YEOHBIX TUCIUIUIMH U B
CUCTEME TOATOTOBKM B 1eaoM. Ha 53TOM JeKIuM BBICKa3bIBAIOTCS METOJUYECKHE U
OpraHM3al[MOHHbIE OCOOEHHOCTH pabOThl B paMKax AaHHOM IUCUUIUIMHBI, a TakXe JaeTcs
aHaJIN3 PEKOMEHIyeMOM yueOHO-MeTOIUUECKOM TUTepaTyphbl.

AkajeMuyecKkas JeKIus ¢ 3J1eMeHTAMM JIeKIIUH-0ece/ibl — I0CIEI0BATEIBHOE
M3JI0)KEHUE MaTepHaja, OCyIIECTBIIEMOE IIPEUMYIIIECTBEHHO B BUIE MOHOJIOTA IIPENOAABATENS.
DOneMeHThl JIeKIMU-0ece bl 00eCHeurBalOT KOHTAaKT MpEenojaBaTesis € ayJauTOpueHd, uTo
NO3BOJISIET TNpUBJIEKaTb BHUMAHUE CTYJEHTOB K HaubOosiee BaKHBIM TeMaM JUCLHUIUIMHBI,
aKTHBHO BOBJIEKaTh HUX B YYEOHBIN Mpolecc, KOHTPOJIUPOBATh TEMI HU3JIOKEHUS Yy4eOHOTro
MaTepHala B 3aBUCUMOCTH OT YPOBHS €r0 BOCTIPUSTHSL.

IIpakTnyeckoe 3aHsATHE — 3aHATHE, MOCBSILIEHHOE OCBOEHUIO KOHKPETHBIX YMEHUH U
HaBBIKOB 110 3aKPEIJICHUIO MOTYYSHHBIX Ha JICKIIMHU 3HaHUM.

KoncynbTauum — BHUJI y4eOHBIX 3aHSATHH, SBISIOMIMICAS OTHOW M3 (OpPM KOHTPOJIS
CaMOCTOSITENNbHOW  paboThl  CTyJeHTOB. Ha KoHCymbTamusx 1o mpock0e CTYJEHTOB
paccMaTpuBaroTCs HauOoJiee CIIOXKHBbIE MOMEHTBHI NPU OCBOCHHM MaTepHalla JUCHUILUIUHBI,
IpernojaBaTesb OTBEYAaeT HA BOIPOCHI CTYAEHTOB, KOTOPbIE BO3HHMKAIOT Yy HHUX B IIpoLecce
CaMOCTOSITENIbHOM pabOTHI.

B nporuiecce 00y4eHus1 HCHOIB3YIOTCS CIEAYIONNE TEXHOIOTUU IEKTPOHHOTO 00ydYeHUs
U TMCTAaHIIMOHHBIE 00pa30BaTeIbHbIE TEXHOJIOTHU:

DJIeKTPOHHBIH YyuyeOHbIH Kypc «MeHel:kMeHT B Typusme» B LMS Daextponublii
yuusepcuter Moodle SIpI'Y, B koTropom:

- TPEACTaBIEHBl 33JaHUS JUISI CaMOCTOSTENbHOW paboThl OO0yYalomUXcs IO TeMam

JUCLUIUIMHBI,

- OCYIIECTBISETCS NPOBEJACHHE OTACIBHBIX MEPONPUITHH  TEKYLIEro  KOHTPOJIA
yCIIEBAEMOCTH CTY/IEHTOB;



- [peACTaBJIEHBI IPABUJIA IPOXOXKICHUS MPOMEKYTOUHON aTTECTALUU 10 JUCIUIUINHE;

- TPEIACTABJICH CIHUCOK y4YeOHOW JUTepaTyphbl, PEKOMEHAYEMOW [UIsi OCBOCHUS
JUCLUUILINHBI;

- mpencrtaBieHa uHbopmamus o (opMe U BpEMEHU NPOBEACHHS KOHCYIBTAIMHA I10
JUCLUUILJIMHE B PEKUME OHJIANH;

- mocpeacTBOM  (opyMa  OCYLIECTBISETCS CHHXPOHHOE U (WIM) aACHHXPOHHOE
B3aMMOJICHCTBHE MEXIY OOydYarolmMMHCS M TPENoJaBaTeieM B paMKaxX H3Y4YCHUS
JACLIUIIIUHBI.

6. [lepeyeHb JHMIEH3HOHHOT0 W (WJIM) CBOOOJHO PACIPOCTPAHSIEMOr0 TPOrPaMMHOIO
ol0ecrieyeHusi, MCNOJb3yeMOr0 IPH OCYLIECTBJIEHHH O00pPa30oBaTeJILHOIO Ipolecca o
AUCHHUILIMHE
B mpomecce ocymiecTBieHHs ~— 00pa3oBaTENBHOrO — Tpolecca MO  JAUCHUIUIMHE
UCIIOJIb3YOTCA:
JUist GOPMHUPOBAHUS MATEPUAJIOB JJIsi TEKYIErO0 KOHTPOJISI YCIIEBAEMOCTH U MPOBEACHUS
MIPOMEXKYTOUHOM aTTecTaruu, 1yt GOopMUPOBAHUS METOAMUECKUX MATEPUATIOB MO TUCIUILINHE:
- nporpammel Microsoft Office;
- Adobe Acrobat Reader.
7. IlepeyeHb COBpPEeMEHHBIX NPO(ecCHOHAIBHBIX 0a3 MJAHHBIX H HH(OPMALMOHHBIX
CIIPABOYHBIX CHCTEM, HCII0JIb3yeMbIX IIPH OCYHIECTBJIEHHH 00Pa30BaTeJIbHOI0 MpoLecca 1no
AUCHHUIIMHE (MPU HEOOX0AUMOCTH)
B mpomecce ocymiectBieHuss 00pa3oBaTeNpHOrO  IMpolecca MO  JUCIHUILUINHE
UCIIOJIB3YIOTCSA:
- aBTOMaTH3upoBaHHas OnbaroTeuHo-uHpopmanmonHas cucreMa «bYKNU-NEXT»
http://www.lib.uniyar.ac.ru/opac/bk_cat find.php
- cnpaBouHo-1IpaBoBas cucrema «Koncynprantllmoc» (norosop ¢ Apl'Y).

8. [lepeyeHb OCHOBHOI ¥  [IONOJHHUTEJbHOW y4eOHOW JIMTEpaTypbl, PpPecypcoB
NH(POPMALMOHHO-TEJIeKOMMYHUKAIIUOHHOH ceTn «UHTepHeT» (IpM He00X0AUMOCTH),
PEKOMEHAYEeMBbIX /JIsl OCBOCHHS JMCIHIIIHHBI
a) OCHOBHAasl JIUTepaTypa

1. Kabymxun, H. 1. MeHemXMeHT rOCTHHUIL U peCTOpaHoB: y4el. nmocobue ans By30B / H.
. Kabymkun. - M.: KHOPYC, 2013. - 413 c. 20 k3.
2. CxoOkuH, C. C. MeHeKMEHT B Typu3Me : y4eOHMK M mpaktukym s By3oB / C. C.
CkoOkuH. — 2-¢ m3., ucrp. u jgorm. — Mocksa : U3narensctBo HOpaiit, 2024. — 366 c. —
(Beiciee  o6pazoBanme). — ISBN 978-5-534-07713-1. — Tekct : »IeKTpOHHBINH //
O6pazoBarenpHas mnatdopma IOpaiit [caitit]. — URL: https://urait.ru/bcode/539414 (mara
obpamenus: 10.05.2024).
0) 10MOJTHUTEJIbHAS JIUTEepaTypa
1. MenemxmeHnT TypusMma: yueOHuk mia By3oB / A. JI. Uynnosckuii, H. B. Kopones, E. A.
I'aBpunosa, M. A. XKykosa, H. A. 3aitueBa. - M.: denepanbHoe areHTCTBO MO Typusmy, 2014. -
576 c. 10 3k3.
2. boronro6os, B. C. ®uHAHCOBBIII MEHEIHKMEHT B TypHU3M€ M TOCTHHHYHOM XO3SICTBE :

yuebHuk g By3os / B. C. boromo6oB. — 2-e u3z., ucnp. u gon. — Mocksa : M3aarenseTBo
[Opaiir, 2024. — 293 c¢. — (Bricmee oopazoBanne). — ISBN 978-5-534-07413-0. — Texkcr :
NeKTpoHHBIH  //  OOpazoBarenbHas  matgopma  FOpaiit  [caiit]. —  URL:

https://urait.ru/bcode/538136 (mara obpamenus: 10.05.2024).

9. MarepuanbHO-TeXHUYECKas 0a3za, HeOOXoaMMast JUIsl OCYIIIECTBICHUST 00pa30BaTEILHOTO
HpOLIGCCﬁ 10 JUCIIUITJIINHEC

MarepuanbHo-TeXHUYECKas 0aza, HeoOXoAuMast IS OCYIIECTBICHHS 00pa30BaTEILHOTO
Hpouecca 10 JUCIIUITJIIMHEC BKJIFOYACT B CBOﬁ COCTaB CrIieuaJIbHbBIC ITIOMCIICHUS .

- yueOHBIC ayTUTOPUH JJIs1 IPOBEICHUS 3aHATHH JICKIIMOHHOT'O THIIA;


http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php

- y4eOHbBIC ayIUTOPUH IS POBEIACHUS MTPAKTUUECKUX 3aHATHI (CEMHHApPOB);

- yueOHbIe ayTMTOPHH ISl IPOBEICHHS TPYIIIOBBIX U WHAWBUYaTbHBIX KOHCYIJIbTAIIHIA;

- yueOHbIC ayJUTOPHHM JUIA TPOBEACHUS TEKYIIETO0 KOHTPOJS H IMPOMEXKYTOYHOM
aTTeCTallHu;

- MOMEUICHHUS JJIsl CAMOCTOSITEIIbHOU PabOThI;

- IOMCUICHUA [JIA XpaHCHUA U HpO(l)I/IJIaKTI/I‘ICCKOI‘O OGCJIy)KI/IBaHI/ISI TEXHUYCCKUX
CpeACTB O0yUYEeHHS.

CHGLII/IaJIBHbIe NMOMCHICHUA YKOMIIJICKTOBAHBI CPEACTBAMU O6y‘-ICHI/ISI, CJIyXallluMu JJ1
npecTaBiIeHUs yueOHOM HHPOpMAIIUU OOJIBIION ayIUTOPHH.

[TomemieHust st CaMOCTOSTENFHON PabOThl 00YYArOIIMXCS OCHAIIEHBI KOMIBIOTEPHON
TEXHUKOH C BO3MOXXHOCTBIO TOAKIIOUCHHS K ceTh «HTepHeT» M oOecredeHueM JocTyna K
AIIEKTPOHHOM MH(pOopMaIoHHO-00pa3oBaTensHOU cpese SAplY.

ABTOD:

JoueHt kadeapsl pPErMOHOBEICHHUS U
Typu3Ma, KaHJ. UCT. HAYK N.I".MenbpHUKOBa

O00JIHCHOCb, YYeHasl CIenetb noonuce U.0. Damunus



IMpuiio:xxenne Nel k padoyeil mporpaMMme JUCHUTIINHbBI
«MeHeI:KMEeHT B TypU3Me»

DoH/1 OLIECHOYHBIX CPEACTB
JJ1s1 IPOBe/IeHUs TEKYIIero KOHTPOJISA YCIeBaAeMOCTH
U IPOMEKYTOYHOM ATTEeCTAIlUM CTY/I€HTOB
10 JMCIHUIIHHE

1. TunoBwbie KOHTPOJIbHBIC 3a1aHUA U HHbIC MaTEepPHUAJIbI,
HCII0JIB3YEMBIE B ITPOLECCE TEKYHIEI0 KOHTPOJIA YCIIEBAEMOCTH

3agaHus 1J1sl CaMOCTOSITEIbHON PadoThI
(OanHvle 3a0aHUs 8bINOIHAIOMCS CIMYOEHMOM CAMOCMOAMENLHO
u npenodasamenem 6 00A3amelbHOM NOPsOKe He NPOBEPSIONCS)

3aganue mo teme Ne 3. Opranu3anus ynpapJieHUsl TYPUCTCKON UHAYCTpHeEid.

3amanue npeacrasieHo B DYK «MenemkmenT B Typusme» B LMS Moodle.

JIIst caMOCTOSATEIHbHO BBIOPAHHOTO TYPHPEIIPHUITHS OOOCHOBATH BHIOOpP ISl HETO THIIA
OPICTPYKTYPBI U COCTaBUTh €€ CXEMY, pa3paboTaTh MITATHOE PACIIHCAHUE.

3ananue nmo teme Ne 4. Ctpaternyeckoe ynpapJjieHHe NpeANPUATHAME TYPHHIYCTPUH.
3amanue npeacrasieHo B DYK «MenemkmeHT B Typusme» B LMS Moodle.

[Toctpouts nepexpectHyto Matpuily SWOT-ananusa TypnpeanpusThs, yka3aB B HEil TOJIBKO
Te (aKTopbl, Yy KOTOpPHIX IO pe3yibTaTaM I[POBEJEHHOW OIEHKH BEPOATHOCTD
BO3HUKHOBEHHUSI OKa3aJach BO3MOXKHOM M BecbMa BepoATHOH. [lo pesynbraraM maTpuisl
chopMynMpoBaTh  HAMpaBl€HUS JEUCTBUH 10 YKPEIUICHUIO PBIHOYHOM  TMO3WIIUU
TypHIPEANIPUATHS.

3aganue nmo teme Ne 7. PazeuTHe nepcoHalia Ha NPeANPUATHAX TYPHUCTCKONH HHAYCTPHH.
CocraBpTe NeEpeYHH KOMIETEHUUH (Ka4ecTB, HABBIKOB) PYKOBOJWUTENEH TYypHpEeaIpUsTHS,
UCTONB3Yysl HHTEPHET-PECYpChl, CTaTbM W Jp., BblOEpUTE B KauecTBe IPHUMEPOB JABa-TPU
TYPIPEAIPUITHUSL.

Tect nocJie Tembr Ne 1
(Tect mpoBoautces B YK «MenemkmenT B Typusme» B LMS Moodle)
(nposepxa cpopmuposannocmu OIIK-2, unouxamop H/-OIIK-2.1
(6 wacmu 3HAHUL OCHOBHBIX NPUHYUNOB MEHEOHCMEHMA HA NPEONPUSMUSAX MYPUHOYCIPULL)

TecT comepkut TeopeTndeckue Bonpockl. B tecte 10 Bompocos.
Ha npoxoxnenue tecra naercs 20 MUH.
Kimou k tecty: 1B, 2A, 3B, 4B, 5A, 6b, 7A, 8b, 9B, 10B, 11B.

Nrtoru npoxoxaeHust TecTa OLIEHUBAIOTCS MO CIEAYIOIIUM MPaBUIIaM:

- KoIn4uecTBO HaOpaHHBIX 0a/IoB OT 81 10 100 COOTBETCTBYET OIIEHKE «OTIIMIHOY;

- KOTM4eCTBO HaOpaHHBIX 0amioB oT 61 10 80 COOTBETCTBYET OLIEHKE «XOPOIIO»;

- KOJIMYeCTBO HaOpaHHBIX 06aioB oT 50 10 60 COOTBETCTBYET OIICHKE
«YJIOBJIETBOPUTEILHOY;

- KoJu4ecTBO 0amioB MeHble 50 COOTBETCTBYET OLIEHKE «HEYIOBIETBOPUTEIHHOY.

Bomnpocs! Tecra:



1. Kro aBnsercs poJoHaYaIbHUKOM KJIACCHUECKOM IIKOJIbl MEHEI)KMEHTA!

A. 3. Mbaiio.

b. A. Macnoy.

B. @. Teiunop.

2. Yto Takoe MEHEIHKMEHT?

A. COBOKYIMHOCTH TPUHIIUIIOB, METOAOB, (POPM U CPEICTB YIpPABICHUS, OCOOBIA BUJ
JIEeATEIbHOCTH, CBA3aHHBIA C PYKOBOJICTBOM JIFOJIBMH.

b. D10 oTHOMIEHMS, CKIaIBIBAIOIIMECS B IIPOLIECCE YIIPABICHUECKOU JIEATEIbHOCTH.

B. CoBOKYNHOCTh NPHUHLHMIIOB, METOIOB, (OPM M CPEACTB yMpaBICHUS, OCOOBIA BHI
NeSITeIbHOCTH, CB3aHHBINA C MOTUBALIMEH paOOTHUKOB.

3. Kakoii u3 noaxo10B He OTHOCUTCS K U3BECTHBIM IIKOJAaM B YIIPaBICHUU?

A. Hayunoe ynpasienue.

b. UenoBeueckre OTHONIEHHUS.

B. HoBast s3xoHOMUYECKas MOJUTHKA.

4. CyuiHoCTh CUTYaIlMOHHOTO TIOJX0/a COCTOUT B!

A. HemnpepsiBHOCTM ~ ympaBiieHus, KOTOpoe€  OH  o0ecreyuMBaeT Ha  CTHIKE
OTJICTIbHBIX MPOILIECCOB B paMKax UX CHCTEMbI, a TakKe IMpH UX KOMOMHAIUU U
B3aUMO/ICHCTBUH.

b. [IpumeneHuu crocoOOB NEHCTBUI. BBI3BIBAIOIINX HAUMEHBIIUN OTpHULIATEIbHBIA ekt
B JJAHHOUW CHUTYyaIluH, ¢ 00ecreueHrneM MaKCUMaIbHOU 3 (hEeKTHBHOCTH.

B. Bocmopustun wucciemyemMoro o0bekTa Kak HEYTO  ILENOro, COCTOSALIEro U3
B3aMMOCBSI3aHHBIX YacTe U SBJISIONMIETOCS OJHOBPEMEHHO YacThl0 CHCTEMBI OoJiee
BBICOKOT'O TIOpsIJIKA.

5. CyIHOCTh MPOLIECCHOTO MOAX0Aa COCTOUT B:

A. HempepbiBHOCTH  ympaBieHHs, KOTOpoe OH  o0ecrmeuMBaeT Ha  CTBIKE
OTJIENIbHBIX MPOIIECCOB B paMKaX WX CHCTEMbI, a TakKkKe TP HUX KOMOMHAIMK U
B3aUMO/ICHCTBUU.

b. Bocopusitum wuccienyemMoro 00bEKTa KaK HEYTO  IIEJIOT0, COCTOSIIIErO W3
B3aMMOCBSI3aHHBIX YacTed M SBJISIONIETOCS OJHOBPEMEHHO 4YacThl0 CHUCTEMBI Ooiee
BBICOKOT'O TIOPSIAKA.

B. IlpumeneHuu crnoco6oB €HCTBHMA. BBI3BIBAIOIINX HAUMEHBIINH OTPULIATEIbHBIA Y3PPEeKT
B JJAHHOM CUTYyaIllH, ¢ 00eCTIeueHneM MaKCUMaIbHOM 3((HEKTUBHOCTH.

6. CymHOCTh CHCTEMHOTO MOAX0/1a COCTOUT B:

A. HempepbslBHOCTH ~ ymOpaBiIeHHsS, KOTOpO€ OH  oOOeclieynBaeT Ha  CThIKE
OTJICTTHHBIX MPOILIECCOB B paMKax UX CHCTEMbI, a TakkKe IMpH UX KOMOMHAIMK U
B3alMOJICCTBUM.

b. Bocmnpustuum wuccienyeMoro 00beKTa KaK HEUYTO IIETIOr0, COCTOSIIEro U3
B3aMMOCBSI3aHHBIX YaCTe U SIBJSIONMIETOCS OJHOBPEMEHHO YacThlO CHCTEMBI OoJiee
BBICOKOI'O TIOPSIAKA.

B. IIpumenennn cmoco60B MEeHCTBUIA. BBI3BIBAOIINX HAUMEHBIIHA OTPHUIATEIbHBINA YD (eKT
B JJAHHOUW CUTYyaIluu, ¢ 00ecrneyeHneM MakcuMaibHOU 3 (HEeKTUBHOCTH.

7. llIxoma «4enoBeYeCKrX OTHOIICHUI:

A. Cocpenoroumia cBO€ BHHUMAHUE Ha YEJIOBEKE: HAa TOM, KaK OH B3aMMOJIEHCTBYETE
JIPpyTUMH, KaK pearupyeT Ha pa3HOro poja CUTyalluH, >eJas yAOBJIETBOPUTH CBOU
noTpeOHOCTH.

b. Pa3paborana npuHITUIEL, pEKOMEHIAIIMN U TIPaBUJIa YIIPABJICHHS OpraHu3anuei 0e3 yuera
WHAUBUIYATbHBIX 0COOEHHOCTEH paOOTHHUKOB.

B. [loctpouna mojenb opraHu3alui 1 MOJENb OBEIEHUS! paOOTHHKA.

8. Kimaccuueckast (aiMUHHUCTPATUBHAS) ILIKOJIA!

A. Cocpegorounsia CBO€ BHHMMAaHHE Ha YEJIIOBEKE: Ha TOM, KaK OH B3aWMOJICHCTBYETE
JpYTMMH, KakK pearupyeT Ha pa3HOTO pojAa CUTyallud, >Kelas YJOBJIETBOPUTH CBOU
MOTPEeOHOCTH.



b. Pazpaborana npuHIUIBI, pEKOMEHIAIIMN U TTpaBUJIa YIIPABJICHHS OpraHu3anuei 06e3 yuera
WHAUBUIYATBHBIX OCOOCHHOCTEH paOOTHHUKOB.

B. [loctpouna mojenb opraHu3aui U MOJEb IOBEICHUS! paOOTHHKA.

9. Buyibl MeHEKMEHTA — 3TO:

A. COBOKYNHOCTb MNPUHIUIIOB, METOAOB, (OPM U CpPEICTB YIpaBJICHUS, OCOOBIH BHUJ
JESITEIbBHOCTH, CBA3aHHBIN C PyKOBOJICTBOM JIFOJbMHU.

b. D10 oTHOILIEHUS, CKIIaIbIBAIOIINECS B IPOLIECCE YIIPABICHYECKOM e TEIbHOCTH.

B. Cneunanbphbple o0nacTu YNpaBIEHUECKOH JEATENbHOCTH, CBSI3aHHBIE C pEIICHHUEM
OTpe/ieNIeHHBIX 3a7]a4 MEHEI)KMEHTA.

10. ITox 06beKkTOM ympaBieHUs CIeIyeT HOHUMATh:

A. Opran 1160 11110, OCYIIECTBISIONIee YIPaBIsAolIee I1eHCTBUE.

b. OTHouieHus, ckinaipIBatoIIMECs B IIPOLIECCE YIIPABICHUECKOH 1€ATEIbHOCTH.

B. OtapenpHyio CTpPYKTypy OpraHu3aiuu, JUOO OpPraHH3alUi0 B IEJIOM, Ha KOTOPYIO
HAIPaBJIEHO YIPAaBJIISAIOLIEE IEHCTBUE.

11. [Tox cyObeKkTOM yIpaBieHUS CIeIyeT IOHUMATh:

A. OTHOUICHUS, CKIIAABIBAIOIINECS B IPOIIECCE YIIPABICHUYECKOM €SI TEIIbHOCTH.

b. OtmenpHyro CTPYKTYpy OpraHu3aniy, JM00 OpraHM3alui0 B LEJIOM, Ha KOTOPYIO
HAIPaBJICHO YIPaBJIISIOLIEe IEHCTBUE.

B. Opran 1160 1110, OCYIIECTBISIONIEE YIPABIAOIIEE ACHCTBUE.

Tect mocJsie Tembr Ne 2
(Tect mpoBoautcs B YK «MeHnemkmenT B Typusme» B LMS Moodle)
(nposepka cpopmuposannocmu OIIK-2, unouxamop U/J-OI1K-2.1
(6 wacmu 3HaAHUL OCHOBHBIX YYHKYUU U NPUHYUNOB MEHEONCMEHMA HA NPEONPUAMUAX
MypunHoycmpur)

Tect comepxut TeopeTrnueckue Bonpockl. B Tecte 10 Bonpocos.
Ha npoxoxnenue tecta qaercs 20 MuH.
Kimrou k Tecty: 1A, 2B, 3A, 4B, 5A, 6B, 7B, 8A, 9A, 10A, 115, 12A, 13B, 14B, 15A, 16A.

HToru npoxox1eHus TeCTa OLIEHUBAIOTCS 110 CIIeTYIOIUM MpaBUIaM:

- KoJn4ecTBO HaOpaHHbIX 0amioB oT 81 10 100 cOOTBETCTBYET OLIEHKE «OTINYHON;
- KOJIMYEeCTBO HaOpaHHBIX 0ay1oB OT 61 10 80 COOTBETCTBYET OLIEHKE «XOPOILIO»;

- KoJn4ecTBO HaOpaHHbIX 0amioB oT 50 10 60 COOTBETCTBYET OLIEHKE

«YOOBJICTBOPHUTCIIBHO»

- KOIM4YeCcTBO 0aioB MeHbIIEe 50 COOTBETCTBYET OLIEHKE «HEYIOBJICTBOPUTEIBHOM.

Bomnpocsl Tecra:

1.®OyHKIMM MEHEeKMEHTa — 3TO

A. OrtaenbHble BUABl  YIOPABIEHYECKOW  JIEATEIBHOCTH, KOTOpbIE  YBEIMYUBAIOT
3P PEKTUBHOCTh PYKOBOJICTBA.

b.  OrtnenbHble  ympaBlieHYECKHME  MPOLIECCHl,  HANpaBi€HHbIE Ha  yBEJIMYECHHE
MPOU3BOIUTENILHOCTH TPYa MOTYMHEHHBIX.

B. OtnenbHble ynpaBieHYECKHE MPOIIECCh, HAlIpaBJIeHHbIE Ha yBenuueHue 3(hPpeKTUBHOCTH
IIPOU3BO/ICTBA.

2.HazoBuTe GyHKIINN MEHEPKMEHTA:

A. Ilpon3BoACTBO, OpraHu3ansi, KOOpAuHaI¥sl, MOTUBALs, KOHTPOJIb.

b. [InanupoBanue, opranu3anusi, KOOpAWHAIMS, IPOIaXa, KOHTPOJIb.

B. [InanupoBanue, opranusanus, KOOpJAUHAIKs, MOTUBAIHs, KOHTPOJb.

3. Opranuzanus Kak GyHKIHUS MEHEIKMEHTa— 3TO:

A. VYnopaBieHdeckas JESATEIBHOCTb, IIOCPEICTBOM KOTOPOH CHUCTEMA  YIIpaBJICHHUS
pUcrocadbauBaeTcs AJs BBITOJHEHUS 3a/]ay, IOCTABICHHBIX Ha JTale INIAHUPOBAHHUS.

b. VYnpaBnenueckas neATENBHOCTh, OTPAKCHHAs B IUIaHaX M (QHUKCHpyomas Oyayiee
COCTOSIHUE MEHEIKMEHTa B TEKYyIllee BpeMs



B. Ilponecc nmoOyskaeHus cedd U Opyrux K AEATENbHOCTH IO JOCTUKEHUIO JIMUHBIX IeeH
WJIY LEJIed OpraHu3aluu.

4. IlnanupoBaHue — 3TO:

A. Tlpouecc noOyxaeHust ceds U APYrux K JAEATETbHOCTH MO JOCTHXKEHHIO JIMYHBIX Iesei
WIM LieJIeW OpraHu3aluu.

b. VYnpaBnenueckass neATEIBHOCTh, OTPAKCHHAs B IUIaHAX M (QHUKCHpyomas Oyayiiee
COCTOSIHUE MEHEJDKMEHTA B TEKYIIEE BpEMSL.

B. VYmpasnendeckas JA€ATEIBHOCTb, IIOCPEACTBOM KOTOPOM CHUCTEMa  YIIPaBJICHUSA
npucnocabauBaeTcs AJs BBIIOJHEHU 3ajiay, IOCTABIEHHBIX HA ATalle INIAHUPOBAHUS.

5. MortuBanus — 31o:

A. Ilpouecc noOyxaeHus ceds U APYrux K AEATENbHOCTH MO JOCTHIKEHHIO JIMYHBIX Lesed
WJIY LEJIed OpraHu3aluu.

b. VYmpaBneHueckas HA€ATEIbHOCTb, IIOCPEACTBOM KOTOPOW CHCTEMAa  YIPABIICHUS
pucrocadbauBaeTCs /7S BBIIIOJIHEHUS 3a/1a4, IOCTABJIEHHBIX Ha Tale MJIAHUPOBAaHUSI.

B. Ilpomecc o0ecneyeHuss JOOCTH)KEHUS OpraHu3alMeld CBOMX IeJiell IocpeacTBOM
COOTHECEHMSI 3aIVIaHUPOBAHHBIX PE3YJIBTATOB C JOCTUTHYTHIMH.

6, Koopaunanus — 3to:

A. Tlpouecc moOyxaeHust ceds U APYyrux K AEATETbHOCTH MO JOCTHIKEHHIO JIMYHBIX Iesei
WIM LieJIeW OpraHu3aluu.

b. YmpaBnenueckas IesTeIbHOCTb, OOECIIEUMBAONIAS COTJIACOBAHHOCTH PaboOTHl paboumx
MOJIpa3ICICHU M.

B. VYmnpaBneHueckas neATE€IbHOCTb, IOCPEACTBOM KOTOPOM CHUCTEMa YIIpaBJICHUS
npucnocabauBaeTcs AJs BHIIOJHEHU 3ajiay, IOCTABJICHHBIX HA ATale IIAHUPOBAHUS.

7. KonTposp — 3t0:

A. VYrnpaBneHdeckas JeATeNbHOCTh, 00ECIEUMBAIONIAs COINIACOBAHHOCTh PabOThl pabouMx
MOJpa3/IeICHHI.

b. Ilpomecc oOecnieueHus AOCTHXKEHMsS OpraHM3aldedl CBOMX IeJed IOoCpeacTBOM
COOTHECEHMsI 3aIUIaHHPOBAHHBIX PE3YJIbTATOB C JOCTUTHYTHIMH.

B. Ilponecc noOyxaeHus: ceds U Apyrux K AEATEIbHOCTH IO JOCTUKEHUIO JIMUHBIX IIeNei
WJIY LeJIeld OpraHu3aluu.

8. Llenbro KOHTPOJIS SBIISETCA:

A. ObecrieueHne pyKkoBOJCTBa HHPOPMALUEH 1151 KOPPEKTUPOBKH IJIaHA.

b. OGecnieuenne pabOTHUKOB MH(pOpMAIMEN A1 BHIIOJHEHHUS TUIaHa.

B. O6ecneuenue paboTHUKOB HH(pOpMaLMel AJisl IEPEBHIIOTHEHUS MJIaHa.

9. IlpuHIMIIBI MEHEIKMEHTA TPEACTaBIISIIOT COOOM:

A. OcHoBormnonararoue ujaeu, 3aKOHOMEPHOCTH U MpaBujia MOBEIEHUS PYKOBOJIUTENEH IO
OCYILIECTBIICHHUIO YIIPABICHUECKUX (QYHKIUHA.

b. OrtnenbHble BUABI  YOPaBIEHYECKOW  JAEATEIBHOCTH, KOTOPHIE  yBEIMYMBAIOT
3P PEKTUBHOCTh PYKOBOJICTBA.

B. OtnenbHble ynpaBieHYECKHE MPOIIECCh, HAIIPaBIeHHbIE Ha yBenuueHue 3(hPeKTUBHOCTH
IIPOU3BO/ICTBA.

10. B yem 3akiro9aeTcsi MPUHIINAT €IMHCTBA yIIPABICHUS ?

A. TlonmHyt0 1 aOGCOMIOTHYIO OTBETCTBEHHOCTH 3a JIEATEIIbHOCTh BCETO MPENNPUATHS JODKEH
HECTH OJMH YEJIOBEK.

Bb. OTBeTcTBEHHOCTH 3a pabOTy KOJUIEKTHBA HECET IpyIa pyKOBOIUTENEH.

B. Y 106010 paboTHHKA MOXET TOIBKO OJWH PYKOBOIUTEIb.

11. Ctunp pyKoBOJCTBA MPEICTABISET COOOM:

A. Tlporecc moOykIeHUs IPYTUX K AEATEIBHOCTH MO JOCTHKECHUIO TSI OpraHu3alIiy.

b. Cnioco6, cucrema MeTOI0B BO3JICHCTBUS PyKOBOAUTEISI HA MIOAYMHEHHBIX.

B. Cnoco0, cuctema MeTo10B BO3ICUCTBUS TTOTYMHEHHBIX HA PYKOBOIUTEIS.

12. PykoBoauTeNb AEMOKPATHUYECKOTO CTHIIS PYKOBOJICTBA:

A. KomrernansHo pemaet npo0iaeMbl KOJIJICKTHBA.
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b. «IInbIBET 1O TEUEHUIOY, XKIIET YKAa3aHUH CBEPXY WJIM MOIMAAeT O] BIUSHUE KOJUICKTHBA.
B. MHoro paboraet, TpeOyeT 3TOro OT APYTHUX.

13.PykoBoauTE b aBTOPUTAPHOTO CTHIISI PYKOBOJICTBA!

A. KonnernanpHo pemaeT npo0yieMbl KOJIEKTHBA.

b. «IInbIBET 1O TEUCHUIOY, XKIET YKa3aHUI CBEPXY WJIM MOMAJAET 0] BIUSHUE KOJUICKTHBA.
B. MHoro paboraet, TpeOyeT 3TOro OT APYTHUX.

14. PykoBoauTeb TUOEPATLHOTO CTUIIS PYKOBOJICTBA:

A. KonnernanpHo pemiaeT npo0sieMbl KOJUIEKTHBA.

b. MHoro pabotaet, TpeOyeT 3TOro OT JpyTuX.

B. «IlnbIBeT MO TEUCHUION, XKICT YKA3aHHUI CBEPXY WM MOIMAIAET O] BIUSHUAE KOJUICKTHBA.
15. Metoas! yripaBiaeHus — 3TO:

A. CnocoObl OCYHIIECTBICHHUSI YIPABJSIONIETO BO3ACHCTBUA M peaju3aluu  Iesen
yIpaBJICHUS.

b. IIpaBuiia moBeneHUsT PYKOBOAMTEIICH 110 OCYIIECTBICHHUIO YIIPABICHUSCKUX (PYHKITHA.

B. Buzpl ynpaBieHUECKOU AEATEIBHOCTH, YBeIHUMBaroIue 3pGpeKTuBHOCT PyKOBO/ICTBA.
16. HazoBuTe METO/IBI yIIPABICHHUS.

A. DKOHOMHYECKHUE, OPraHN3alMOHHO-aIMUHUCTPATHBHBIC, COLUATBHO-TICUX0JIOTUICCKHE.
b. ITpon3BoaCTBEHHBIC, OPTaHN3AIIMOHHO-aIMIHIUCTPATUBHBIC, COLUATbHBIC.

B. IIpou3BOACTBEHHBIC, aIMUHUCTPATUBHBIC, COITUAIBHO-TICHXOJIOTHUECKHUE.

Tect nmociie Tembl Ne 5
(Tect mpoBoautcs B YK «MeHnemkmenT B Typusme» B LMS Moodle)
(nposepka cihopmuposannocmu OIIK-2, unouxamop H/[-OIIK-2.2

(6 uacmu 3uanull 0cobenHocmel mypucmcKol UHOYCmpuu Kak 00bekma ynpasieHus)
Tect conepxut TeopeTndeckue Bonpockl. B tecte 10 Bonpocos.
Ha npoxoxnenne tecra naercs 20 MuH.

Kimou k Tecty: 1B, 2A, 3A, 4b, 5A, 6B, 7A, 8A, 9b, 10b, 11A.

HToru mpoxoxIeHUs TECTa OICHUBAIOTCS TI0 CIICTYIOIINM ITPaBUIIaM:

- KoJr4ecTBO HaOpaHHbBIX 0aioB OT 81 10 100 COOTBETCTBYET OIEHKE «OTIUYHON;

- KOJIM4ecTBO HaOpaHHbBIX 0aioB OT 61 10 80 COOTBETCTBYET OLIEHKE «XOPOIIO;

- KoM4ecTBO HaOpaHHBIX 0amtoB oT 50 10 60 COOTBETCTBYET OIIEHKE
«YJOBJIETBOPUTEIHHOY;

- Konu4ecTBO 0amioB MeHble 50 COOTBETCTBYET OLIEHKE «HEYIOBIETBOPUTEIHHOY.

Bomnpocs! Tecra:

1. YnpaBneHueckoe penieHue npeacTapisieT CoO0u:

A. VYnopaBieHdeckas JESATEIBHOCTb, IIOCPEICTBOM KOTOPOH CHUCTEMA YIIpaBJICHHUS
npucrnocabIuBaeTcs 7S BBIMOJIHEHUS 3a]1a4, TOCTAaBJIEHHBIX Ha Tale MJIaHUPOBaHUSI.

b. Ilpomecc obecrieyeHus JOCTHKEHHMsSI OpraHu3alMedl CBOMX Ileliell TOCpeICcTBOM
COOTHECEHHS 3aIlJIAaHUPOBAHHBIX PE3YJIBTATOB C JOCTUTHYTHIMH.

B. Bup ympaBineH4eCKOro TpyZa, COBOKYITHOCTb B3aMMOCBSI3AHHBIX, LICJICHANPABICHHBIX U
JIOTUYECKH TOCIIEIOBATENIbHBIX YIPaBICHUYECKUX ACHCTBHM, 00eCeUrBaIONINX PeaTnu3allnio
YIIPaBJICHYECKUX 3a1a4.

2. Ha3oBUTE BHIIBI yIIPABIEHYCCKUAX PEIICHHIA:

A. EnvHoNMYHbIE, TPYIIIIOBBIE U KOJIJIEKTUBHBIE.

b. HanuuHsle, rpyIIioBbIE U KOJUIEKTUBHBIE.

B. EnvHONMuYHbIE, KIIACTEPHBIE U KOJUIEKTUBHBIE.

3. PanroHasibHbIE yIIpaBlIeHUYECKUE PEIIEHUs] OCHOBAHbI Ha:

A. OOBEKTHBHOM aHaNW3€ NPOOJIEMHBIX CUTyalluii C UCTIOJIb30BAHUEM HAYYHBIX METOJOB U
KOMIIBIOTEPHBIX TEXHOJIOTUH.

b. HampagiieHbl Ha TOCTHKEHUE JOJTOCPOUHBIX LEIEH TYPIPEATPUATUIA.

B. UyBcTBax M OLIYIIEHUAX YEITOBEKOM TOTO, YTO 3TH PEIICHUS IPABUIIBHBIC.
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4. IHTyuTHBHBIE YIIPABICHUYECKHUE PEIICHUS OCHOBAHBI Ha!

A. HanpaBneHsl Ha 1OCTH>KEHUE JOITOCPOYHBIX LENEH TypIpeAPUSITHIA.

b. UyBcTBax M OLIYIIEHUAX YEIOBEKOM TOTO, YTO ATH PEIICHHUS ITPABUIIBHBIE.

B. O0bexTUBHOM aHanu3e NpOoOJEMHBIX CUTyalluil C UCIIOJIb30BAHUEM HAyUHBIX METOJOB U
KOMIIBIOTEPHBIX TEXHOJIOTUH.

5. Crparernueckue ynpaBlIeHUECKUE PEIICHNS HAIlPaBJICHbI Ha:

A. HanpaBieHbl Ha JOCTUXKEHHUE TOJATOCPOUYHBIX 1EIEH TyprpeanpUusTUH.

b. UyBcTBax M OILYIIEHUSAX YEIOBEKOM TOTO, YTO ATH PELICHUS IPABUIIBHBIE.

B. JlocTixkeHue cpegHECPOUHBIX LETeH TYPIpEaTPUATHIM.

6. TakTHueckue ynpaBiIeHUECKUE PEIICHNs HAllPaBJICHbI Ha:

A. YyBCTBax M OLIYIIEHUAX YEIOBEKOM TOTO, YTO 3TH PEILICHUS IIPABUIILHBIE.

b. HanpagiieHb! Ha TOCTHUKEHUE JOJITOCPOYHBIX LIEJIEH Ty PIPEIIIPUATU.

B. JlocTikeHne CpeITHECPOUHBIX LETIEH TypIpeANpUATHIL.

7. HazoBute TpebOBaHUs, IPEABIBISIEMbIE K YIIPABICHUECKUM PELIECHUSIM.

A. CBOEBPEMEHHOCTb, 000CHOBaHHOCTh, 3()(heKTUBHOCTh, SKOHOMUYHOCTb, PEaJIi CTUYHOCTb.
b. [Ipon3BoAUTENHHOCTD, 000CHOBaHHOCTb, 3¢ (HEeKTHBHOCTS, SKOHOMMYHOCTb,
PEATNCTUYHOCTD.

B. CBoeBpeMeHHOCTh, 000CHOBAHHOCTD, 3(PPEKTUBHOCTH, KOMMEPUYECKAs PEATN3YEMOCTb.

8. HedopmanuszoBaHHble (IBPUCTUYECKUE) METOJbl MPUHATHUS YNPABIECHUYECKUX PELICHUH
OCHOBaHbI Ha:

A. TBopueckHii MoIX0/ K MOMCKY aJIbTepPHATHB, OCHOBAHbI HA aHAIMTUYECKUX CIIOCOOHOCTSIX
PYKOBOJIUTES.

b. TpaguimoHHOM OAXOME K IOUCKY AJIbTEPHATUB.

B. Ilony4yeHnn KOJIMYECTBEHHBIX PE3YJIbTaTOB BEIYMCICHHUM.

9. dopmMann30BaHHBIE METO/IbI IPUHATHUS YIPABICHYECKHX PEIIEHUI OCHOBAaHBI Ha:

A. TpaguIIOHHOM MOAXO0/IE K MOUCKY aJIbTEPHATHUB.

b. ITosmyuyeHnn KOJIMYECTBEHHBIX PE3YJIHTATOB BBIUYMCIICHUN.

B. TBopueckuii moaxo/1 K MOUCKY ajJbTepHATUB, OCHOBaHbI HA AHAIMTUYECKUX CIIOCOOHOCTSIX
PYKOBOJUTEIIS.

10. K Heopmanr30BaHHBIM METOAAM TPUHSTHS YIPABICHYECKUX PEIICHU OTHOCSITCS:

A. Teopust urp, JKOHOMUYECKUI aHATIN3.

b. Mo3rogoii mtypm, meroa [enbdol.

B. ®uHaHCOBBIN aHAIN3, MATEMAaTUYECKUE METOBI.

11. Ins obecnieuenust 3pPeKTUBHOCTH YNPaABICHUECKOTO PELICHMs JOJDKHBI COOJIIONAThCS
(baxTopsI:

A. Uepapxus B IPUHATUU PELIEHUH, CIOJIBb30BaHUE LETIEBBIX MEXK(PYHKIMOHAIBHBIX TPy
Y TIPSMBIX TOPU30HTAIIBHBIX CBSI3EH, LIEHTPAIU3aLs PyKOBOJICTBA.

b. Hepapxust B NpPUHATUU pELIEHUH, HCIOJB30BAHUE SKCIEPTHBIX TPYIN U MIPSIMBIX
TOPU30HTAIIBHBIX CBSA3EH, HEHTPAIU3ALUs PyKOBOJICTBA.

B. Mepapxusi B IpUHITUN PELIEHUH, UCIIOIb30BAHKE 1I€JIEBBIX MEX(PYHKIIMOHATBHBIX TPYIII
Y BEPTUKAJIBHBIX CBA3EH, JEIIEHTpaNIU3alys pyKOBOICTBA.

Tect mocsie Tembl Ne 6
(rect mpoBoautcsi B YK «MeHemkmeHT B Typusme» B LMS Moodle)
(nposepka cpopmuposannocmu OIIK-2, unouxkamop H/-OI1K-2.2

(6 wacmu 3Hanull 0COOEHHOCMeEN MYPUCTCKOU UHOYCMPULU KAK 00beKMa YnpasieHusl)
Tect conepkuT TeopeTudeckue Bonpockl. B tecte 10 Bonpocos.
Ha npoxoxnenue tecra naercs 20 MuH.

Kitou k Tecty: 1B, 2A, 3B, 4B, 5A, 6b, 7A, 8A, 9B, 10b, 11A, 12A.

Wtorn mpoxoxaeHns TecTa OLEHUBAIOTCS MO CIIEIYIOIINM MIPaBUIaM:

- KOIM4ecTBO HaOpaHHbBIX 6ayioB oT 81 10 100 COOTBETCTBYET OLIEHKE «OTIUYHON;

- KOJINYECTBO HAOpaHHBIX O0a/I0B OT 61 10 80 COOTBETCTBYET OIIEHKE «XOPOIIIOY;
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- KOJIMYeCTBO HaOpaHHBIX 0a1oB oT 50 10 60 COOTBETCTBYET OIICHKE
«YJIOBJIETBOPUTEILHOY;
- KOJINYECTBO OaJITIOB MeHbIIe 50 COOTBETCTBYET OIIEHKE «HEYIOBICTBOPUTEIIBHOY.

Bomnpocs! Tecra:

1.YpasieHnue nepcoHaioM TypIpeAnpusTUs IpeACTaBIIeT co00i:

A. VYmpapieHueckas JeATENbHOCTb, IOCPEICTBOM KOTOPOHl cucTeMa yNpaBlICHUS
npucrnocabauBaeTcs sl BBITOTHEHUS 3a/1a4, TOCTABJICHHBIX Ha dTare IUIaHUuPOBAHHMS.

b. OOnacte 3HaHMH M NPaKTUYECKOW MAEATENbHOCTH, HAIpaBJIE€HHAas Ha oOecredyeHue
OpraHM3alH1 «KaYECTBEHHBIM» IIEPCOHAJIOM U ONITUMAJIbHOE €TI0 UCIOIb30BaHUE.

B. Ilpomecc o0ecrneueHuss JOOCTH)KEHUS OpraHu3alMeld CBOMX IeJe IocpeacTBOM
COOTHECEHMSI 3aIUIaHUPOBAHHBIX PE3YJIBTATOB C JOCTUTHYTHIMH.

2. K 0CHOBHBIM (DyHKIMSIM yIPaBJIEHUS IEPCOHAIIOM OTHOCSTCS:

A. TTonOop, Haem, y4eT, OIICHKa, alanTalns, MOTHBAIHS NIEPCOHANA TYyPIPEATIPHSITHS.

b. Ilpunstue peueHui, agantanus, MOTUBALUS IIepCOHANIA TYPIPEIIPUITHS.

B. [lonOop TexHonoruii, KOoOpAMHALMSI, MOTUBALIMSI IEPCOHANA TYPIPEANPUATHUS.

3. @yHKUUS yIpaBiIeHUs MOTUBALMEH NepCcoHaa 3aKII04aeTcs B:

A. OOyueHNH M TOBBIIICHWH KBaTH(UKALWU TEpPCOHANA; AJaNTallMd HOBBIX PaOOTHUKOB;
OpraHu3ali MEPOIPUATHIH M0 OLIEHKE IIePCOHANA; YIIPaBJIEHUH Pa3BUTHEM Kapbephl.

b. HabGope kaHaugaToB Ha BakKaHTHYK JOJDKHOCTb M IpHUEMa I[E€PCOHANA; Yy4deTe
nepeMelleH!, yBOJIbHEHUH IepcoHala; JOKYMEHTAllMOHHOM OOECIEYeHUU YIIpaBJICHUS
IEPCOHAJIOM.

B. HopmupoBanuu TpynoBoro mpouecca M TapuuUKaluu OIUIaThl TPYAbl; pa3paboTke
CUCTEM MaTepHaJIbHOTO U HEMATEPHUAILHOIO CTUMYJIMPOBAHUS [IEPCOHAA.

4. OyHKIUS OLEHKH, 00yUeHHs U Pa3BUTHS IEPCOHANA 3aKIII0YAaeTCs B!

A. HopmupoBanum TpynoBoro mporecca U TapupuKallUW OIUIaThl TPYJbl;, pa3padoTKe
CHUCTEM MaTEpHAILHOTO U HEMATEPHUAJIbHOTO CTUMYJIMPOBAHHUS [IEPCOHAIA.

b. OOGyueHun ¥ MOBBILIEHUU KBaIW(UKAIMKM TEPCOHANA; aJanTallid HOBBIX PAaOOTHUKOB;
OpraHMU3ali MEPONIPUATHH 110 OLIEHKE [IEPCOHAIA; YIIPABIECHUHU Pa3BUTHEM KapbEPHI.

B. HabGope kanaugaToB Ha BaKaHTHYIO JIOJDKHOCTh U IpUeMa I€pCOHaja; Yydere
nepeMeleHN, YBOJIbHEHUH IepcoHala; JOKYMEHTAIMOHHOM OOECHeUeHUH YIpaBJIECHUS
HEPCOHAJIOM.

5. @yHKIUS yIpaBIeHU HAliMOM M y4eTOM MepCOHaa 3aKJI0YaeTcs B:

A. HaOope kaHIuAaToB Ha BaKaHTHYIO JOJDKHOCTb W TIpUE€Ma IIepCOHalia; Yyd4eTe
nepeMelleHN, yBOJIbHEHUH IepcoHala; JOKYMEHTAllMOHHOM OOECIEeYeHUN YIpaBlICHUS
HEPCOHAJIOM.

b. HopmupoBanuu Tpy10BOro mpoiiecca U TapuuKauy OIuaThl TPYIbl; pa3padoTKe CHCTEM
MaTepuaIbHOrO U HEMATEpUAIbHOIO CTUMYJIMPOBAHUS TIEpCOHAIA.

B. O0y4yeHun W TOBBINICHUM KBaTU(UKAIMM TE€PCOHANa; aJanTallid HOBBIX PaOOTHUKOB;
OpraHHU3aIi MEPOTIPUSATHUI MO OLIEHKE NePCOHaa; YIPaBJICHUN Pa3BUTHEM Kapbephl.

6. OyHKIMS MJIaHUPOBAHUS ITEPCOHANIA 3aKII0YAETCS B:

A. OOyyeHHH U TOBBIIIEHWH KBaIW(UKAIMK TEpCOHaja; alalTaldd HOBBIX PaOOTHUKOB;
OpraHHU3ali MEPONIPUATHH 110 OLIEHKE NIEPCOHANA; YIIPABIEHUH Pa3BUTHEM KapbEPBI.

b. Pa3paboTke kaJpoBOW MONMTHKH U CTPATETUU YINpPaBICHHs MEPCOHAJIOM; OpraHU3aluu
KaJJpOBOT'0 TUIAHUPOBAHUS U IPOTHO3UPOBAHUS MOTPEOHOCTH B IIEPCOHAIE.

B. Pemenun npaBOBBIX acClEKTOB TPYAOBBIX OTHOUIEHWH, BEJEHUU Y4YeTa U CTAaTUCTUKH
nepcoHana; WHPOPMALMOHHOM H TEXHHMYECKOM OOECHeUeHHH CHUCTEMBl YIpaBJICHUS
HEPCOHAJIOM.

7.  @yHKUMS ~ TPaBOBOTO M MHPOPMALMOHHOTO  OOECIEUYEHHUS  YIpaBlICHUS
NEPCOHAJIOM 3aKJIF0YaeTCs B:
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A. PemieHnn npaBOBBIX aCIEKTOB TPYIOBBIX OTHOLIECHWHM, BEIACHUU Yy4YeTa U CTATHCTUKH
nepcoHana; WHPOPMAIMOHHOM H TEXHHYECKOM OOECIEYEHUH CHUCTEMBI YIpaBJICHUS
IIEPCOHAJIOM.

b. O0Gy4yenun u MOBBIIEHUM KBaTM(UKALMK MEPCOHANA; aganTaldid HOBBIX PaOOTHUKOB;
OpraHMu3aly MEPONIPUATHH 110 OLIEHKE NIEPCOHAIA; YIIPABICHUHU Pa3BUTHEM KaPbEPBI.

B. Pa3paborke xaapoBOW IMOJMUTUKU U CTPATErMM YIPABJIEHUS NEPCOHAIOM; OpPraHHU3aLUU
KaJIpOBOI'0 INIAHUPOBAHUS U IPOTHO3UPOBAHUS TOTPEOHOCTHU B IIEPCOHAIE.

8. XapakTepuCTUKH MepCOoHaa TypIPEANPUITHS OBIBAIOT:

A. KonnuecTBeHHbIE U KAUECTBEHHBIE.

b. IlocTrosiHHBIE U IEPEMEHHBIE.

B. IIocTosiHHBIE U KAYECTBCHHBIE.

9. OcHOBHBIE KOJTMYECTBEHHBIE XapaKTEPUCTUKH IepCOHAIa;

A. TIpodeccus, cnennaibHOCTb.

b. IlocTOsIHHBIE U IEPEMEHHBIE.

B. Cnirco4dHas 4MCI€HHOCTD, CPEIHECTIMCOYHAS YNCICHHOCTD.

10. OcHOBHBIE KaYECTBEHHbBIE XapPAKTEPUCTUKHU TIEPCOHANIA!

A. Crinco4Hasi YMCIE€HHOCTD, CPEAHECTIMCOYHASL YUCIEHHOCTD.

b. IIpodeccusi, crienuanbHOCTb.

B. IlocTostHHBIE U IIEPEMEHHBIE.

11. JlomkHOCTHAS UHCTPYKIUS — ATO:

A. BHyTpeHHUI  OpraHM3allMOHHO-PACIOPSAUTENbHBIA  JTOKYMEHT,  COIEPKaLIU
KOHKPETHBI TMEepe4YeHb JOJDKHOCTHBIX  O0S3aHHOCTEH pabOTHHMKAa, €ro TMpaB W
OTBETCTBEHHOCTH.

b. BHyTpeHHUIl TOKYMEHT TypHpPEIANPUATHS, OTPAKAIOIINN TIepeueHb TOJDKHOCTEH, O0IIyTo
YHUCICHHOCTh COTPYAHUKOB, pa3Mep X 3apabOTHOM IIAThl U €€ COCTaBIISIONIHX.

B. BHyTpeHHUHl TOKYMEHT TypHIpeAnpusiTHs, OTpa)arolUil MepeueHb ero padboT W YCIYT,
pasmep 3apabOTHOMN IIATHI M €€ COCTABISIOIINX.

12. IlITatHOE pacnucaHue — 3TO:

A. BHyTpeHHMI JOKYMEHT TypIpeIIpUsATHs, OTPaXaroIUi epeyeHb JOJKHOCTEH, 00IyTo
YHCIIEHHOCTb COTPYIHUKOB, pa3Mep UX 3apadOTHOM MJIaThl U €€ COCTABJIAIOIINX.

b. . BHyTpeHHUIl TOKyMEHT TypIpennpUaTusi, OTpaXXaloLUil nepeueHsb ero padboT U yciuyr,
pa3mMep 3apabOTHOM IUIAThI U €€ COCTAaBISIONIHX.

B. BHyTpeHHMI OpraHU3allMOHHO-PACIIOPSAUTEIBHBINA JOKYMEHT, COAEPKAIINNA KOHKPETHBIN
nepeyeHb T0JKHOCTHBIX 00s3aHHOCTEN pabOTHHKA, €T0 MPaB U OTBETCTBEHHOCTH.

Tect mocjie TeMbl Ne 8
(Tect mpoBoautcsi B YK «MeHemkmenT B Typusme» B LMS Moodle)
(nposepka cpopmuposannocmu OIIK-2, unouxkamop H/-OI1K-2.2

(6 uacmu 3nanull 0cobenHocmell mypucmceKol UHOYCmpuu Kaxk 00bexma ynpasieHus)
TecT comepxut TeopeTnueckue Bonpockl. B Tecte 10 Bompocos.
Ha npoxoxnenue tecra naercs 20 MuH.

Kimou k Tecty: 1B, 2A, 3A, 4b, 5B, 6A, 7b, 8B, 9b, 10A, 11A, 12b, 13b, 14A, 15B.

Htoru mpoxokaeHust TeCTa OIIEHUBAIOTCS 1O CIISTYIOIIUM IPABHIIAM:

- KoJI4ecTBO HaOpaHHbIX 0aioB OT 81 10 100 COOTBETCTBYET OIIEHKE «OTIUYHOY;

- KOJIMYECTBO HAOpaHHBIX 0a/IoB OT 61 10 80 COOTBETCTBYET OIIEHKE «XOPOIIIOY;

- KOJIMYeCcTBO HaOpaHHBIX 0ayoB oT 50 10 60 COOTBETCTBYET OIICHKE
«YIIOBJICTBOPUTEILHO;

- KOM4ecTBO 0amioB MeHblne 50 COOTBETCTBYET OLICHKE «HEYIOBICTBOPUTEIHHOY.

Bomnpocs! Tecra:
1. KoMMyHUKaIust peCTaBIsIeT COOOM:
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A. Bo3Bpat uHbopmMamyu oT OTHOTO 00BEKTa K IPYTOMY.

b. [Tonnmanne nHOOPMALIUK OT OJTHOTO OOBEKTA K IPYTOMY.

B. [lepenauy nndopmManuu ot 0THOTO OOBEKTA K IPYrOMY.

2. OCHOBHOH 11€7TbI0 KOMMYHHKAIIMOHHOTO MPOIECCa SBIISIETCS:

A. OOecneyeHre mnoHUMaHUs HH(OpMaLMU, SBIAIOMIEHCS MpPEeAMETOM OOMEHa, TO €cTh
COOOILIEHUH.

b. [lonnmanue nunpopMauu oT OTHOTO OOBEKTA K IPYTOMY.

B. Bo3Bpar ungopmanuu oT OAHOTO 00BEKTa K IPYroMy.

3. HazoBute 6a30Bble 351eMEHTHl KOMMYHHUKAIIMOHHOTO MpoIiecca.

A. OTtnpaButenb, COOOIICHNE, KaHAN, TTOJTydaTeb.

b. OtnpaBurens, nucbMO, KaHall, MOJTyYaTellb.

B. OTtnpaButens, cooOuieHne, KaHal, nepeiaTiuk.

4. OTnpaBUTENb — 3TO:

A. JIuno, reHepupyroliee UK WK coduparoiee nHHOPMAIHIO U TPOAAIOIIEE ee.

b. JIuno, renepupyroiiee uAe Wiu coduparoiiee HHGOPMAIUIO U Mepeaarolee ee.

B. JIuno, rerepupytoiiee uaeo Win coduparomiee HHHOPMAIHIO U yIAISIONIEE ee.

5. Coo0rmieHue npeIcTaBiseT COOOM:

A. CoOcTBeHHO MH(OPMAIIHIO, 3aKOAUPOBAHHYIO C TIOMOIIHIO PUCYHKOB.

b. CobcTBeHHO MHpOPMAIIHIO, 3aKOAUPOBAHHYIO C TIOMOIIIbIO MH(POB.

B. CobcTBeHHO MHPOPMAITNIO, 3aKOTUPOBAHHYIO C TOMOIIBIO CHMBOJIOB.

6. KoMmMyHHUKaTHBHBIN KaHaJ MPEACTABISAET COOOI:

A. CpeznctBo nepenauu HHGOPMALIUH.

b. Unero nepenaun nHboOpMaIuu.

B. CpenctBo nepegaun npukazos.

7. Ilomy4atenb npeAcTaBisieT COOOM:

A. JIuno, KoTopoMy IpeiHa3HaueH MpUKa3s.

b. JIuno, xoTopomy npeaHa3HadeHa HHPOpMALUS.

B. JIuno, koTopoMy npeaHa3HayeHa Uiaesl.

8. KoMMyHMKaIMOHHBIHM POIIECC COCTOUT U3 ITAIOB:

A. TlosiBeHue 3ampoca, KOAUpOBaHKUE U BbIOOp KaHaia, epejiadya U JeKOANPOBaHUE.

b. 3apoxxaeHue uaen, noxydyeHue pa3pelieHus, nepeiada u 1eKoAUpOBaHue.

B. 3apoxxnenue unen, konupoBaHue 1 BbIOOp KaHaja, epeiaya U JeKOAUPOBaHHE.

9. UcTouyHnkamMu «Iryma» B Ipoliecce KOMMYHHUKAIUU SIBIISIFOTCS:

A. BHemHOCTb, pa3auuusi B BOCHPHUATHH, pa3U4ds B OPraHU3AIMOHHOM CTaTyce
PYKOBOJUTENS U MOJYMHEHHOTO.

b. fI3bIK, pa3nuuns B BOCTIPUSTHH, Pa3IHUUs B OPTaHU3AIMIOHHOM CTaTyCce PYKOBOIMTENS U
MO JYUHEHHOTO.

B. Paznienenue pecypcoB, pa3inyus B LENAX, HEYI0BIETBOPEHHOCTh KOMMYHHUKAIIUSIMH.

10. Kongnukr — 370!

A. Henpusitre TMYHOCTH WK TIO3UITUH JPYTOTO JIMIIA WK OPTaHU3AIMH IO PSITy BOIIPOCOB.
b. HenpusiTvie TMYHOCTH WM MO3UIIMHU APYTOTO JIMIA IO KOMMEPUYECKUM BOIIPOCAM.

B. HenpusiTrie TMYHOCTH WM TIO3HUIIMH IPYTOTO JIUIA WA OPTaHU3AIUH 110 HJIESM.

11. IlpuyrHaMu KOHMIMKTOB MOTYT OBITh:

A. Paznienenue pecypcoB, pa3indus B LIEJSAX, HEYIOBIETBOPEHHOCTh KOMMYHUKAIIUSIMH.

b. S3bIK, paznuuus B BOCOPUSTUU, PA3IAYHS B CTATYCE PYKOBOJIUTENS U TTOTIMHEHHOTO.

B. 3apoxxnenue uneu, KonupoBaHue U BIOOp KaHaia, nepeaada u AeKoINPOBaHUE.

12. ®yHKIMOHATBHBIN KOH(IIMKT:

A. Benmer K CHWKEHHUIO NPOU3BOJIUTEIBHOCTH TPYyJAd, JIMYHOW YIOBIETBOPEHHOCTH H
JTUKBHJIAIIUU COTPYAHIUYECTBA MEKY WICHAMH KOJUICKTHBA.

b. Tlonesen misi 4jaeHOB TPYIOBOTO KOJUIEKTHBA, BEIET K pa3pelleHHio MpoOjemMbl U K
YIIyUIIEHUIO PaOOTHI.
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B. Ilopoxkpaer CTOIKHOBEHME MAaTCPUAIbHBIX HHTEPECOB OTACIBHBIX JIIOAEH BHYTpHU
IPYIIIBL.

13. lucyHKIIMOHANBHBIA KOH(IJIUKT:

A. Tlopoxnaer CTOJKHOBEHHE MAaTE€pPUAIbHBIX HMHTEPECOB OTIENbHBIX JIIOJAEH BHYTPH
IPYIIIBL.

b. Bemer k CHWXEHMIO IPOM3BOJUTEIBHOCTH TPYHa, JIUMYHOM YIOBJIETBOPEHHOCTH U
JMKBUJIAUHU COTPYAHUYECTBA MEKIY WICHAMHU KOJUIEKTHBA.

B. Tlone3eH i 4iI€HOB TPYAOBOTO KOJJICKTHBA, BEAET K Pa3peIICHHIO NMPOOIEMBI U K
YIIyUIIEHUIO PaOOTHI.

14. K cTpyKTYypHBIM METOZaM pa3perieHus: KOH()IMKTOB OTHOCATCS:

A. PaszpscHenue TpeOoBaHUN K paboTe, OOLICOPraHU3ALMOHHBIE KOMIUIEKCHbBIE LIENH,
CUCTEMA BO3HATPAKICHMUS.

b. YxiioHeHue, criaxupanue, MpUHYKICHUE, KOMIPOMUCC, PEIIEHUE TPOOIIEMBI.

B. VYkionenue, mneperoBopbl, CrIaXUBaHUE, MPUHYKIEHUE, KOMIPOMUCC, pEIICHHUE
pOOJIEMBI.

15. K MeXITUYHOCTHBIM CTHJISIM pa3perieHust KOHPJINKTOB OTHOCSTCS:

A. PaszbscHenue TpeOoBaHUN K paboTe, oOLIEOpraHU3allMOHHbIE KOMIUIEKCHBIE IIEJIH,
CUCTEMAa BO3HATPAKICHHUS.

b. VYkioHeHue, neperoBopsl, CIVIAXXUBAaHUE, MPUHYKICHHUE, KOMIIPOMMCC, pEIICHHE
po0OJIEMBI.

B. Ykionenue, criaxupanue, pUHYKJICHUE, KOMIIPOMUCC, PEIIEHUE TPOOIIEMBI.

CamocrositesbHas padora Ne 1
(nposepxa cpopmuposannocmu OIIK-2, unouxamop H/J-OI1K-2.1
(6 wacmu nasviko6 yenenonazanus Ha MyPUCMCKUX NPEONPUSIMUSIX))
JIJIst caMOCTOSITEIIBHO BBRIOPAHHOTO TYPUCTCKOTO MPEANPUATHSI CHOPMUPOBATH €r0 MHUCCHIO,
OTIPEACNUTH ATAIl €ro )KU3HEHHOTO IIUKIIA M CO3/IaTh «IePEBO IeNei.

IIpaBuia BbICTaBIACHUS OLIEHKU O PE3yJbTaTaM CaMOCTOSATENIbHOW paboThI:
- «YJOBJICTBOPUTEIBHO» - JUISl CaMOCTOSITENIbHO BBIOPAHHOIO TYPHPEANPUSTHS COCTaBIIEHA
MUCCHS; CO3/IaHO «IEPEBO LIENEN»;
- «XOpOIIOY» - Il CAMOCTOSITEILHO BBIOPAHHOTO TYPIPENNIPUATHS COCTABIEHA MUCCHS; CO3/1aHO
«JIepeBo Lienei», KoTopoe O(OpMIIEHO B BHJE PUCYHKAa C HEPAPXUUYECKUM DPACHOJIONKEHHEM
LeJIeN pa3HOro YPOBHH;
- KOTJIMYHOY - JIJIS1 CAMOCTOSITEILHO BEIOPAHHOTO TYPIPEANPHUITHS COCTaBIEHAa MUCCHS; CO3JIaHO
«JIepeBo Lienei», KOoTopoe O(OpPMIIEHO B BHJE PUCYHKAa C HEPAPXUYECKUM DPACHOJIOKECHHEM
Hesneil pa3HOro YpOBHS; HAalMCaH BBIBOJ ¢ OOOCHOBaHMEM COOTBETCTBHUSI JAHHOTO «JepeBa
Hene»  KOHKpEeTHOMY  (ONpelesieHHOMY  CTYAEHTOM)  JTaly  JKU3HEHHOro  IUKJa
TypHpPEANPUATHS.

CamocTosiTeibHasi pa6ora Ne 2
(nposepxa cpopmuposannocmu OIIK-2, unouxamop U/J-OIIK-2.2
(6 wacmu nasviko6 OCyUecmeneHust OCHOBHbIX QYHKYULL YAPABIEHUS. MYPUCTCKOU
0esImebHOCMbIO))

Ha ocHOBaHHMM TpeICTABJIICHHBIX HIDKE JIAHHBIX MPOBECTH OIEHKY JUHAMHKH CTPYKTYPBI
nepcoHasa TyPIPE T PHUSITHS.

a) /lannbie 00 ypoBHe 00pa30BaHus MEPCOHANA TyPIPEANPUATHS:

ba30Bblii o7 OTYETHBIN IO/

Briciiee 5 7
CpenHeTexHU4eCcKOoe 26 26
Cpennee 7 5

0) lanHble 0 HATMYKUU TPOPHUIBLHOTO 00pa30BaHUs MIEPCOHATIA TYPIPEAIPUATHS:
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bazoBEIil rOg OTYETHEIN TOX

KonunuectBo uen. 4 9

B) JlaHHBIC O TIOJIOBOM MPUHAIIICKHOCTH IEPCOHANA TYPIPEITPUATHS
ba3oBEIl rOg OTYETHEBIN IO

My4uHbI 8 6

KeHunubl 30 32

r) JlaHHBIE 0 BO3pacTe MepcoHayia TypIpeTPUSTH:
ba3oBEIl rOg OTYETHEBIN IO

Ho 30 ner 10 9
Ot 30-40 ner 20 19
Csoite 40 ner 8 10

1) JlaHHbBIE O YUCIEHHOCTH MEePCOHANIA TYPIPEANPUATHS 10 KATETOPUsIM:
ba3oBEIil rOg OTYETHEBIN IO

PykoBoaurenu 6 6
CrnenuanucThl 12 14
Paboune 20 18

[IpaBuia BEICTaBICHUS OLIEHKU IO PE3YJIbTAaTaM CaMOCTOSATEILHOM PaOOTHI:
- «YJOBJIETBOPUTEIIBHOY - MIPOBEJCH pacueT AUHAMHUKHU CTPYKTYphI IEpCOHANIA TypIpEIIpUiTHS;
pacuersl 0(pOpMIIEHBI B BUJIE aHATUTUYECKUX TaOIuULL;
- «XOpOUIO» - MPOBEJAEH pacueT JUHAMUKU CTPYKTYphl II€pCOHANA TYpPIPEIIpPUATHUS; PacUEeThl
o(opMIICHBI B BUJIE aHATUTUYECKUX TAOJHUII]; HATUCAHBI HETIOJIHBIE BHIBOIBI,
- «OTJMYHO» - MPOBEJIEH PacyeT JUHAMUKU CTPYKTYphl IE€pcoHaa TYPHIPEANPHUITUS; PacyeThl
oopMIIeHBI B BU/IC aHATMTUYECKUX TAOJMIl, HAMMCAHBI MOJHBIE BBIBOJBI (TI0 KaKIOH CTPOKE
TaOJMUIl U PE3OMHUPYIOIIME BBIBOJBI), B T.4. OOLMI BBIBOA 00 3(PPEKTUBHOCTH CTPYKTYpHI
NepCOHANA TYPIPEATPHUSITHSA.

2. Ciucok BONPOCOB M (WJIM) 32/IaHMI /151 IPOBEAeHUs TPOMEKYTOYHON aTTecTallnu
Ha 3auere mposepsiercs copmupoBaHHOCTh komrieteHIuH OINIK-2 (naaukaTopsr U/I-
OIIK-2.1 u UA-OIIK-2.2) Ha ocHOBEe MpPOBEPKH TeopeTHyeckoro martepuana. Ilpu 3Tom yuuThiBaeTcs
Cc(OPMHUPOBAHHOCTH HABBIKOB M YMEHHH Ha MPAKTHYECKUX 3aHATHIX BO BpeMs padOTHI B CEMECTpE.
OneHka «3ayeT» BBICTABISIETCS CTYAEGHTY, Yy KOTOpPOro cQopMHUpOBaHbl 00€
KOMIIETEHIIMH, TOJXY4YeHbl JOCTATOYHO IMOJHBIE OTBETHI BO BPEMsl YCTHOI'O COOECce0BaHUS 110
BOIIPOCAM.
OreHKa «HE3auTeHO» BBICTABISIETCS CTYACHTY, Y KOTOPOro He chopMupoBaHbl 00€ UM
OZlHA KOMIIETEHLIUS.

Cnmcok BONPOCOB K 3a4eTy

[TonsiTHE M CYIIHOCTH MEHEHKMEHTA.

CoBpeMeHHbIE TOAXO0/Ibl K MEHEIKMEHTY.

Kiraccudueckne mkonsl MEHEDKMEHTA.

Cucrema MEHEKMEHTa TYPUCTCKON UHYCTPHUHU.

OCHOBHBIE TIKOJIBI YIIPABIICHUS.

Pa3Butue Mmenemxmenta B Poccun.

[lenn ¥ IpUHIUIIBEI MEHEKMEHTA B TYPUCTCKOW UHTYCTPHH.
OcHoBHbIE (YHKITUN MEHEKMEHTA B TYPUCTCKOW UHyCTPHUH.
MeTo b1 MEHEKMEHTA B TYPUCTCKONW MHAYCTPUH.

10 Ctunu MEHEKMEHTa B TYPUCTCKOM UHIYCTPHH.

11. Cnenuduxka ynpaBieHYECKOTo Tpyaa.

12. Muccus npeanpusaTus TyPUCTCKON HHIYCTPUH: TIOHSATUE U CTPYKTYpA.
13. Ilenu npeanpusTHs TYPUCTCKOW UHTYCTPHH.

©CoNoR~WNE
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14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.

VYrpasneHue 1o neisaM Ha NPeAnpUITHSAX TYPUCTCKON UHIAYCTPHUHU.
[TonsiTHE Opranu3anuu.

JKU3HEHHBIN UK OpraHu3alui.

Tunel Opranu3aOHHBIX CTPYKTYP.

Opranu3zanroHHas CTPYKTypa yIpPaBICHUS NPEIIPUATUEM.
CyurHocTh yrpaBaeHYECKOH JAESITeIbHOCTH, YPOBHU YIIPABJICHHUS.
CucremMa yrpaBlIeHUSI TYPUCTCKON UHyCTPHUEH.

CyurHocTh ¥ BUBI YIIPABJICHUECKUX PEIICHU.

Otanbl OPUHATUS YIPABICHUYECKUX PEIICHUI.

Meroasl IPUHATUSA YIIPABICHUYECKUX PELLICHUM.

KommyHuKkaiuuy B yrpaBieHuH (11elb, Kiiaccu(ukaius, crocoosl).
[IpaBuna akTUBHOTO CITyIIAHMUS.

KomMMmyHMKaTHBHBIE Oapbephl.

OCHOBBI CTPATETrUYECKOTO YIPABIICHUS.

Metox SWOT-ananu3za.

[TonsiTre U QYHKIIUU YIIPABICHUS TEPCOHATIOM.

Cny>x06a ynpaBlieHUs IEPCOHAIIOM.

KnroueBsie komnereniiun HR-Menemxkepa.

[lepconai opranu3anuu: MOHATUE U XapPAKTEPUCTUKHU.

Orenka nepcoHasna.

HOJ’I)KHOCTH&H HHCTPpYKLUS. Tpe60BaHI/I${ K MCHCIKCPY B TypHCTCKOfI HHAYCTPpHHU.

Cucrtema MOTHBAIMH [IEPCOHANA B TYPUCTCKON UHAYCTPHUH.
[InanupoBaHue Kapbepbl IEPCOHANIA B TYPUCTCKON UHIYCTPHUH.
Mogens yrpaBieHHsI KAY€CTBOM B TYPUCTCKON MH]YCTPHH.
OreHka KayecTBa B TYPUCTCKOM HHAYCTPHUH.

VYnpasienue KOHQIUKTAMU B TYPUCTCKON UHIYCTPUHU.
Omnpenenenne 3¢(HEeKTUBHOCTH MEHEKMEHTA Typru3Ma
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Ipuiaoxenne Ne2 k padoyeil mporpaMme I CIUANINHbBI
«MeHeI:KMEeHT B TypU3Me»

MeToanyeckue yKa3aHus JJIsA CTYIEHTOB 10 OCBOEHUIO UCIIHIIINHBI

B xone u3ydeHuss JaHHOTO Kypca CTYIEHT JIOJDKEH OBJAJEeTh METOJAaMHM MEHEKMEHTa,
MOJIyYUTh YCTOWYMBBIC HABBIKM OCYIICCTBICHHUS OCHOBHBIX (DYHKIIMA YIIPABJICHUS TYPHCTCKON
JESTEIbHOCTBIO.

OcHoBHOU (popMOl U3TIOKEHUST YIeOHOTO MaTepualia Mo JUCIUTIINHE SIBIISTFOTCS JICKIIHH U
MPAKTUYECKHUE 3aHITUS, IPUYEM MOCIeIHHE B O0JIbIlIeM 00beMe.

Jns ycnemHoro OCBOEHHUSI AUCHMIUIMHBI OYE€Hb BAXXHO BBHIMOJHEHUE MPAKTHUYECKUX
3aganuii. OCHOBHasl 1eNb MPAKTHYECKUX 3aJaHui — IMOMOYb YCBOUTH (PyHIaMeHTaJIbHBIC
MOHSTUS M OCHOBBI MEHEKMEHTA B TypU3Me. 3aJlaHus JJIsi CaMOCTOSATEIBHOTO BBITIOJHEHUS
bopMynUpyIOTCS Ha JEKIUSAX M MPaKTHUYeCKUX 3aHATHsAX. [lonHbI choucok 3amaHuil i
CaMOCTOSATENILHON paboThl 10 TeMaM (paszenam) nucuuiuinHbl npuseneH B OYK B LMS Moodle
«MeHeKMEeHT B TypusMe». Takke MpOBOIATCA KOHCYJIbTalMU (MPU HEOOXOAMMOCTH) IO
pazbopy 3aaHuil 17151 CAMOCTOSITEIbHONU pabO0ThI, KOTOPBIE BHI3BAIM 3aTPY/IHEHUS.

Jis caMocTOsITENbHON paboThl, B TOM YHUCJIE W TOBTOpAa pa3o0OpaHHOrO Ha JIEKIUU U
IPAKTUYECKUX 3aHATUSAX MaTepHala, peKOMEHAYyeTCsl UCI0Ib30BaTh yueOHUK MoTeiuHoi M.C.
«MeHeKMEHT B COLMAIBbHO-KYJIBTYpHOM cepBuce u Typusme», 2021 rox wu3maHus
(anexktponHnas Bepcus Ha «lOpaitr» https://urait.ru/viewer/menedzhment-v-socialno-kulturnom-
servise-i-turizme-475046#page/1). Ou coctout u3 8 riuae. B ydeOHHKe TpeCTaBICHO OOJIBIIOE
KOJIMYECTBO MPUMEPOB U 3aJJaHUIN JUIsl IPOBEPKHU MOTYUYECHHBIX 3HAHUH.

B KkoHIle Kypca CTyJeHTHl cIaioT 3aueT B ¢opme ycTHOro codecenoBanus. [Ipu stom
YUUTBIBAEeTCS TeKyllasi paboTa CTyJEHTa B CEMECTPE Ha MPAKTHUECKUX 3aHATHSAX.

OcBouTh BOMNPOCHI, U3JIaraéMble B MPOLECCE M3YUYEHUS TUCHUILIMHBI CAMOCTOSITEIIBHO
CTYJEHTY KpailHe CI0XKHO. DTO CBS3aHO CO CJIOKHOCTHIO M3y4aeMOro marepuana u OOJIbLINM
o0bemMoM Kypca. [loaToMy mocemieHHe BceX AayAMTOPHBIX 3aHATUN SBISETCS COBEPLICHHO
HEOOXOUMBIM. be3 yMmopHBIX M peryyspHbIX 3aHSITUHA B TEUEHHE CEMecCTpa cIaTh SK3aMEH II0
UTOTaM U3yYEHHUs! TUCHUILIMHBI CTYJIEHTY MPAKTUYECKH HEBO3MOXKHO.
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