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1. Ilen ocBOeHNS QUCHMIIIMHBI

Jucuuniuuza «TexHosormu IpojaXX B TYPUCTCKOM  JESATEIBHOCTW»  IIPU3BaHa
HOJArOTOBUTh CTYJEHTOB K NMPO(ECCHOHAIBHONW AEATENHOCTH B 00JacTH MPOJAX TYPUCTCKUX
npoayKToB. L{esbi0 OCBOGHUS TUCIUIINHEI SBIAETCS (OPMHUPOBAHKE y OYIYIIMX CIIEHUAINCTOB
HaBBIKOB IIOMCKA, 110100pa U MPOJIAXKH TYPUCTCKUX MTPOAYKTOB IIOTPEOUTEISAM.

OcHOBHBIE 337]a41 Kypca:

- I3Y4YUTh POCCUMCKHUN PBIHOK BHYTPEHHETO U BBIE3ITHOTO TYPHU3Ma,

- 03HAKOMUTB CTYJIEHTOB C OCHOBHBIMHM JTaIllaMU IPOAAKH TYPUCTCKUX IIPOLYKTOB,;

- OCBOUTb METO/Ibl Pa0OTHI C KIIMEHTAMU,;

- pa3BUTH y OyIyIIUX CIEIUAINCTOB HABBIKH JIEIOBOTO OOILEHHS B MTPOIECCE MPOIAKU
TOBapoOB U YCIYT;

- O3HAaKOMHTbH CTYJCHTOB C JOKyMEHTOOOOPOTOM, HEOOXOIUMBIM JISi OCYIIECTBICHUS
IIPOJAK;

- chopMupoOBaTh MHUPOBO33PEHHE, COOTBETCTBYIOIIEE 3aKOHOMEPHOCTSIM M MPHHIUIIAM
TYPUCTCKOH I€ATEIbHOCTH.

2. MecTo 1MCUMIVIMHBI B CTPYKTYpe 00pa30BaTeIbHOIl IPOrpaMMbl

JucuunnuHa «TeXHOJIOruM NpoiaX B TYPUCTCKON AESITEIbHOCTU») OTHOCUTCS K YacTH
o0pa3oBaTenbHOl MporpaMMsbl, (HOpMUPYEMON yYacTHUKaMH 0Opa30BaTENIbHBIX OTHOIICHUH.
OHa OCHOBBIBAETCS HA 3HAHUAX, IOJYYEHHBIX CIYIIATEISIMU IPU H3YUYEHHM CIEIYIOIINX
muctuminH:  «OCHOBBI — TypucTCKOW — reorpadum», «['eorpadus MUPOBOrO  TypuU3May,
«Typucrcko-pekpealluoHHOE pecypcoBesieHue», «MEHEIKMEHT B TypusMe», «MapKeTUHI B
Typusme», «llcuxonorus nenoBoro oOmeHus». 3HaHUSI M HABBIKU, IPHOOPETEHHBIE CTYACHTAMU
B XOJE€ OCBOEHHUS MJAHHOIO IpeaMeTa, MWCIOJIb3YIOTCS WMU TP HanucaHuu BeimyckHON

KBAJTM(PHUKAIIMOHHOHN paboThl, a TaKKe B CBOEH NMpo(ecCHOHANBHOM e TeTbHOCTH.

3. Illianupyembie

pe3yJIbTaThl

o0yyeHust 1o

AUCHHUIIJIMHE, COOTHECCHHbIC C

IJIAHMpYeMbIMH pe3yiabTaTtamu ocBoenus OIl 6akanaBpuara

ITponiecc u3yyeHus AUCLUILIMHBI HAapaBjieH Ha (OPMHUPOBAHUE CIETYIOIUX 3JIEMEHTOB
komneTeHMi B coorBercTBUU ¢ ®PI'OC BO, OIl BO u npuobpereHus cienyromux 3HAHUH,
YMEHUH, HaBbIKOB U (WJIM) ONBITA JIeATEIbHOCTH:

Dopmupyemas NuaaukaTop 10CTHKEHUSA Ilepeuennb
KOMMNeTeHIUs KOMIeTeHINH IUIAHMPYEMBIX Pe3yJIbTATOB 00y4YeHus
(xoa v popmMyIHPOBKA) (kox u popMyJIMPOBKA)
IIpodeccnonaibHbIe KOMIIETEHITUA
[1K-3 Cnocoben N-TIK-3. 2. 3HaTh: TYPUCTCKUHN PHIHOK,

pa3pabaTbIBaTh U
NPUMEHSTHh TEXHOJIOTUH
00CITy’>KUBaHUS TYPUCTOB C
HCIIOJIb30BaHUEM
TEXHOJIOTUYECKUX U
MH(OPMaLMOHHO-
KOMMYHHUKATHBHBIX
TEXHOJIOTHI

Opranuzyer npopaxy
TYpPUCTCKOTO IPOAYKTA U
OTJIENbHBIX TYPUCTCKHUX

YCIIYT.

TEOPETUYECKHE, TPABOBBIE U
MPaKTUYECKHE OCHOBBI TEXHOJIOTUU
MPOJaXX TYPUCTCKOTO IPOAYKTA.
YMeTh: yBenTuUUBaTh KOJTUYECTBO
MIPOJaXX TypOB, OPUEHTHPOBATHCS HA
PBIHKE TYPUCTCKHUX yCIYT.

Bnagets: HaBbIKaMu J€JI0BOTO
oO1IeHusl, HaBbIKaMU I0100pa TypoB
JUISL OIIPEJIEIIEHHBIX CETMEHTOB
norpedureneil.

NJI-TT1K-3.3. Beger
MIEPErOBOPHI C
napTHEPAMH,
COTJIaCOBBIBACT yCHOBI/ISI
B3aUMOJICUCTBHUA 110

3HAaTh: OCHOBEI JCJIOBOI0 OOIICHMS,
OCHOBBI JINYHBIX Hpoz[axc.

YMeTh: BECTH MPE3EHTALIUIO
TYPUCTCKOTO IIPOJIYKTa Ha SI3bIKE
BBITOJI KJIINCHTA, apTYMEHTUPOBATh
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pean3anuy TypUCTCKUX
IIPOJYKTOB.

KIIMCHTOB.

puoOpeTeHue Typa, BECTH JEIOBBIC
IIEPErOBOPBI.
Bnanets: HaBbIKaMH JA€I0BOrO
oOIIeHNs, HABBIKAMH Pa3peIICHUs
KOH()ITMKTOB; HABBIKAMH
UCIIOJIb30BaHUs Ha IPAKTUKE METO/IOB
paboThI ¢ KITUSHTAMH U JITOPUTMOB
IPEOIOJICHHS JKAJI00 U MPETeH3UI

4. O0beM, CTPYKTYPA U CO/iepKaHMe TN CHUTITIHHbI

OO01mmas TpyA0eMKOCTh JUCIUTUIMHBI COCTaBiIseT 3 3a4eTHble enuHuilbl, 108 akam.gacos.

Ne Tembl (pa3nenbl) Buabl yueOHBIX 3aHSITHIA, DopMbI TEKYLLIETO
n/m AUCIHUTLINHBI, BKJIIOYASl CAMOCTOAITETbHYIO KOHTPOJIs
HX cofiep:KaHHne = padoTy CTyIeHTOB, ycneBaeMocTH
g U MX TPY/10€MKOCTh
= (B akageMHU4eCKHUX Yacax) dopma
© NPOMEKYTOYHOM
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CTPYKTYPHPOBAHHBII
npouecc. TypuCTCKUI
nponykT. CynHocTh
yIOpaBiIeHUs IPOAaKaMHU.
Ponb ynpasnenus
poJakaMu B CUCTEME
MapKeTHHTa.
OcoOeHHOCTH MTPOJAXKH
TYPUCTCKUX YCIYT.

Tecr,
Keiic-ctanu
«BupTtyanbHblii
KIIMEHTY.




CaiiT TyponeparTopa Kak
HHCTPYMEHT
HH(OPMHUPOBAHUSA
TypareHra.

Benymue typoneparopsl
Poccun. Spocnasckue
Typonepartopsl. [Tounck
Typa Ha caiite. Pannee
OponupoBanue. CucTemsl
«bunroy, «®opryHay.
®opmyna 10+1. Hlon-typ.
ITouckoBble CUCTEMBI
«Cneratb.py», «TypsLpy»,
«Exatb.py».

VIl

Cucrema
B3aMMOOTHOLICHUI
«Typomneparop-
TypareHT». Tunsl 1 BUAbI
areHTCKOM JAESATEIbHOCTH.
JloroBopHsbie
B3aUMOOTHOIICHUS
TyporiepaTopa u
TypareHTa. Ar€HTCKHE
CETHU U CTPATETUHU UX
co3nanus. CHUCTEMBI
MOOILPEHUS TyPareHTOB.
CoBpeMeHHbIE
MJIaTEXXHbIE CUCTEMBI.
[Ipotiecc OpoHMpoOBaHMSL.

VIl

H3yuyenue norpeduresiei
TYPHCTCKOI0 NPOAYKTA.
Typucrckue MmoTuBanuy.
OCHOBHBIE THUIIBI
KJINEHTOB U OCOOEHHOCTH
paboThI C HUMH.
Kaproteka ki1ueHToB,
¢dbopmupoBaHue
KJIMEHTCKOM 0a3bl.

Vil

JTanbl NPOAAKH.
IToaroToBUTEIBHBIN dTAIl.
HccnenoBanue
NOTPEOHOCTEH KIIMEHTa.
Y cTaHOBJIGHHE KOHTAKTA.
[ToncTpoiiku.
[Ipe3eHTanusi TYpuCTCKOro
npoaykra. ToproBoe
MpeJIoKEHHE.
AprymeHTanus
COOCTBEHHOTO
npeioxkeHust. MeTobl
paboThI ¢ BO3pAKECHUSIMHU

VIl
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KITUEHTA.
CtumynupoBaHHe KJIMEHTa
HA TPUHSATUE PEIICHHUSI.
CKkunaku.
[Tocnenponaxuoe
oOciyxuBanue. [Ipuemsl
paboThI ¢ xamodamMu 1
MPETEH3USIMH TYPUCTOB.

®opMHUpPOBaHMeE MAKeTA
JOKYMEHTOB TYpHCTA.
[Topsinox opopminenus u
IIOJIyY€HUsl TYPUCTOM
JIOKYMEHTOB. [loroBop o
peanu3ainu TypUCTCKUX
ycayr. CTpaxoBoi HOJIHC.
BbCO «Typuctckas
nyTeBkay». Bayuep,
namsTKa TypUCTa,
UH(POPMALIMOHHBIN
mucTok. IIpoe3anbie
JIOKYMEHTBI.

VIl

CrpaxoBaHue B Typu3Me.
Bunel crpaxoBaHus B
typusme. CTpaxoBbie
cymMmbl. CTpaxoBble
CIIy4au.
B3aumooTHOmEHNA
TypQUPMBI U CTPaXOBOH
KOMITAHHUH, IPOTPaMMBbI
CTpaxOBaHMS.
JlononHUTENbHBIE YCIYTH
cTpaxoBku. CTpaxoBKa OT
HEBBIE3/A.

VIl

Od¢muc Typucrckoro
NpeANpUsITHS U ero
corpyaHuku. TpeboBanus
K 0pHCy TypUCTCKOTO
npennpustus. TpeGoBaHus
K paOOTHUKY TYpUCTCKOTO
npeanpusTas JInaHbie
KadyecTBa 1 pabouee MeCcTo
CeUJIC-MEHEeKepa.
[Tcuxomnorus ob1eHNs ¢
KIIMEHTOM B O(pHCHOM
npoctpanctse. [Ipogaxka
TYpYyCIyT KaK HCKYCCTBO:
Nnen Maiikna benra B
typusMme. Teneponnas
KOMMYHHKAIIHSI B TYpU3ME.

Vil

N3y4yenune ppIHKA
TYPUCTCKHMX YCJIYT.

VIl

16

3aganue
CaMOCTOATEILHOM

TUTS




[InsKHBIE M KYJIBTYPHO- paboTHI:

MMO3HABATEJIbHBIC TYPHI IO KOMITbFOTEPHBIH

P® u B crpans1 CHI'. IPAaKTUKYM IO MOAGOPY
Typsl B 9K30THYECKHE TypoB. [lenoBbie HIphI
crpanbl. Otapix B M3pausie «IIponaxa

u OAD. IlmspxHEIE, TYPTPOAYKTa».
KYJIBTYpPHO-

MMO3HaBaTEIIbHbIC,

COOBITUHMHEIE U
TOPHOJIBIKHBIE TYpPbI B
crpasnsl EBponsl.

18 |32 5 17

JK3aMeH 2 0,5 |33,5

5. Odpa3oBare/ibHbI€ TEXHOJIOTHH, B TOM 4YHCJI€ TE€XHOJOTHMHU JIeKTPOHHOTO O0Oy4eHHs W
JAUCTAHIHOHHBbIE 00pa3oBaTeJbHbIE TEXHOJIOIHH, HCIOJIb3yeMble NPH OCYIIeCTBJIEHHH
00pa30BaTeJIbLHOIO MPOIEcca MO UCIHILINHE

B npornecce 00y4eHus: UCIIONB3YIOTCS Cleyrolue 00pa3oBaTeIbHbIE TEXHOJIOTUU:

BBoanasi JIeKIMS — 1a€T NEPBOE LEIOCTHOEC INPEIACTABICHHE O JUCLHUILUIMHE U
OPUEHTHUPYET CTYACHTAa B CUCTEME M3YyYEHUs NAaHHOW JUCHMIUIMHBL. CTyAEHTHI 3HAKOMSATCS C
Ha3HAuYEHHEM W 33/1adaMU Kypca, €ro poJibl0 M MECTOM B CHUCTEME y4YeOHBIX NWCIUILIMH U B
CUCTEME TOATOTOBKM B IeaoM. Ha 3TOM JeKIuM BBICKa3bIBAIOTCS METOIUYECKHE U
OpraHU3al[MOHHbIE OCOOCHHOCTH pabOThl B paMKax JaHHOW JAWMCUUIUIMHBI, a TaKXe JaeTcs
aHaJIU3 PEKOMEHIyeMOM yueOHO-MeTOJUUECKOM JIUTEepaTypHl.

AkajeMHuyecKkas JeKIus ¢ 3J1eMEeHTaMH JIeKIIUH-0ece/ibl — I0CIEI0BATEIBHOE
M3JI0KEHUE MaTepHaia, OCyIIECTBIAEMOE IPEUMYIIECTBEHHO B BUAE MOHOJIOTa MIPENOgaBaTells.
DOneMeHThl JIeKIUU-0ecebl O00eCHeurBalOT KOHTAaKT MpEenojaBaTesis € ayauTOpueHd, uTo
MO3BOJISIET TNPUBJIEKaTh BHUMAHUE CTYJIEHTOB K Hamboilee BaXHBIM TeMaM JUCLMIUIMHBI,
aKTUBHO BOBJIEKaTh HUX B YYEOHbII MIpoOLECcC, KOHTPOJIMPOBATh TEMI H3JIOKEHUS Yy4eOHOro
MaTepuaia B 3aBUCUMOCTHU OT YPOBHS €TI0 BOCIIPUATHSL.

IIpakTnyeckoe 3aHsATHE — 3aHATHE, TOCBSILIEHHOE OCBOEHUIO KOHKPETHBIX YMEHUH U
HaBBIKOB 110 3aKPEIUICHUIO MTOIYYEHHBIX Ha JIEKIIUY 3HAaHUMH.

Koncynbrauum — B y4eOHBIX 3aHATHM, SBISIIOIIMKICA OTHOW M3 (OPM KOHTPOJIA
CaMOCTOSITENIbHOW ~ paboThl  cTyJeHTOB. Ha KoHcymbTamusax 1o mpock0e CTYJEHTOB
paccMaTpuBaroTCs HauOoliee CIIOXKHbIE MOMEHTBHI TNPU OCBOCHHM MaTepHaia JUCIHUIUIMHBI,
IpernojaBaTesb OTBEYAaeT HA BOIPOCHI CTYAEHTOB, KOTOPBIE BO3HHMKAIOT Yy HHUX B IIpoLecce
CaMOCTOSITENIbHOM pabOTHI.

B npouecce 00y4eHus: HCHOIBb3YIOTCS CIEAYIONUE TEXHOIOTUN IEKTPOHHOIO 00y4eHUs
U IUCTaHLMOHHBIE 00pa30BaTeNbHbIE TEXHOJIOTHH:
DeKTPOHHBII yueOHbIi Kypc B LMS Dnexrponnsiii ynuepcuter Moodle SIpI'y, B
KOTOPOM:
- TPEACTaBJIEHBbl 3aJaHUS JUISI CaMOCTOSTENIHOW paboThl 00ydYaromuxcs IO TeMaM
JUCLIUIINHBL,
- OCYIIECTBISIETCS NPOBEJACHHE OTACIbHBIX MEPONPUSTUHA  TEKYIIEro  KOHTPOJIS
YCIIEBAEMOCTH CTYACHTOB;
- NPEACTaBJIEHBI TEKCTHI JIEKIUH 110 OTAEIbHBIM TeMaM JUCLUIUIMHBL,
- TPEACTaBIEH CIHCOK Y4YeOHOW JIMTEpaTypbl, PEKOMEHIYeMOW Uil  OCBOCHHS
JUCLUIUIMHBI,
- MMEETCsI CIIUCOK BOMPOCOB ISl IPOBEIECHUS TPOMEKYTOUHOM aTTECTALUH.



6. [lepeyeHb JHIIEH3HOHHOT0 M (MJIM) CBOOOJHO PACNPOCTPAHAEMOr0 NMPOrPaMMHOIO
o0ecrneyeHusi, HCHOJb3yeMOro MNPH OCYLIECTBJEHUM O00pPa30BATEJIbHOI0 Mpolecca o
AUCHUILINHE

B mpomecce ocymiecTBieHuss 00pa3oBaTENBHOTO — Mporecca MO JUCIUIUIMHE
UCIOJIB3YIOTCS:

i (hopMHUPOBAHUS MATEPHAIIOB JIJISl TEKYIIErO KOHTPOJISI YCIIEBAEMOCTH M IPOBEICHUS
MIPOMEKYTOUHOM aTTecTauu, Juist GOopMUPOBAHUS METOAMUECKUX MATEPHAIIOB MO TUCIUILINHE!

- nporpammel Microsoft Office;

- Adobe Acrobat Reader.

7. IlepeyeHb COBpPeMEHHBIX MNPO(PecCHOHAIBHBIX 0a3 JAHHBIX H HH(OPMAIMOHHBIX
CIPABOYHBIX CHCTEM, HCIIOJIb3yeMbIX NIPH OCYIIECTBJIEHUU 00PAa30BaTEJIbLHOI0 MpoLecca mno
AUCUUINJIMHE (TPH HEOOXOAMMOCTH)
B mpouecce ocymiectBieHuss 0o0pa3oBaTeNbHOrO — Mpolecca IO  JAUCLHUILIIMHE

UCIONB3YIOTCS:

- aBTOMAaTH3UpOBaHHasA OuOmmoTeyHo-uHpopmarmonHas cucrema «bYKU-NEXT»
http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php

- cripaBo4HO-TIpaBoBas cucrema «Koncymnprantlnrocy» (morosop ¢ AplY).

- 3JIEKTPOHHO-OMOMHoTeuHas cucrteMa «FOpai» https://urait.ru/(morosop ¢ SApl'Y)

8. [lepeyeHb OCHOBHOI ¥  [ONOJHHUTEJILHOH Yy4eOHOW JMTEepaTypbl, pecypcoB
HH(OPMAIMOHHO-TEJIEKOMMYHMKAIIMOHHOI ceTn «MHTepHer» (IpH HEOOXOAUMOCTH),
PEKOMEHAYeMBbIX /JIsl OCBOCHHMS JMCIHIIIHHBI

a) OCHOBHAasl JIUTEpPaTypa
1. Kanuna H. II. [Iponmaxu: OCHOBBI, TEXHOJOTHUS, MpakTuka: rnocodbue mist BY3os. -
HoBocubupck, 2020. URL: https://e.lanbook.com/book/164636 (nata ob6pamenus: 05.07.2021).

0) AOMOJIHUTEIbHAA JUTEpaTypa

1. Vmpasnenue npomaxamu : yueOHuK / mon pemakiueit B. B. Ilaniokosoit, O. H.
KunbroBoii. — Mocksa : Ilentpkaranor, 2020. — 208 c¢. — ISBN 978-5-903268-29-0. —
Texcr: onexktpoHHsli// Jlamp : osnekTpoHHO-OuOnMoreunas cucrema. —  URL:
https://e.lanbook.com/book/161560 (nata o6pamenus: 05.07.2021)

2. CxoOkuH, C. C. MapKeTHHT U IPO/IaXH B TOCTHHHYHOM OM3HEce : Y4eOHUK /IS BY30B /
C. C. CkobkuH. — 3-e u3a., ucnp. u gon. — Mocksa : M3narensctBo FOpaiit, 2024. — 212 c.
— (Beicmee obpazoBanme). — ISBN 978-5-534-15696-6. — Tekct : »ieKTpOHHBINH //
Oo6pazoBarenpHast mnatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/539415 (nmata
obpamenus: 11.05.2024).

9. MaTepuajbHO-TeXHHYECKAs 0a3a, HEOOX0AMMAsI IJIsI OCYIIEeCTBJIEHUSI 00Pa30BaTEIHLHOTO
npounecca no JUCHHUILVINHE

MarepuanbHO-TeXHHUECKas 0a3a, He0OXOoAUMAas JJIsl OCYIIECTBICHUsI 00Pa30BaTENLHOTO
mpolecca 1o AUCHUIUIMHE BKIIIOYAeT B CBOW COCTaB ClielUalbHbIE TTIOMEIICHHUS:

- yueOHble ay TUTOPHUHU ISl IPOBEICHHS 3aHATUH JIEKIIMOHHOTO THIIA;

- yueOHbIE ayIUTOPUU AJIsl IPOBEACHUS MPAKTUYECKUX 3aHATHI (CEMHUHAPOB);

- yueOHbIe ay TUTOPHUHU ISl IPOBEICHHSI TPYNIOBBIX U WHAWBUYATbHBIX KOHCYJIbTAIUA;

- yueOHBIE ayAMTOPUM [UIsI TPOBEACHHUS TEKYLIEro KOHTPOJA U IMPOMEXYTOUHOMN
aTTecTaluu;

- IOMEIIEHUS Il CAaMOCTOSTEIbHON paboThI;

- IOMEUICHUS JJIS XpaHEHHs W TNPOPUIAKTHYECKOTO OOCITY>KMBAHHUS TEXHUYECKHX
CpencTB O0y4YEHHS.


http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php

CreunanbHble TOMEUIEHUS! YKOMILJIEKTOBAHbI CPEICTBAMH OOYUYEHUS, CIY>KallUMH IS
npezcTaBieHus yueOHoi nHpopmanuu O0JIBIION ayIUTOPHH.

[Tomemienust i1 caMOCTOSITENBHON pabOThl O0YYaIONIMXCs OCHAIEHBI KOMITBIOTEPHON
TEXHUKOH C BO3MOXKHOCTBIO MOAKIIOYEHHS K ceTu «MHTepHeT» M obecredeHueM J0CTymna K
3JICKTPOHHOM MH(OPMAIIMOHHO-00pa3oBaTeabHOM cpene SApl'Y.

ABTOp:

JlonieHT H.N. BopoObeBa

OQ0JIHCHOCHIb, VUEHAsl CIEeNnetb noonucoy H.0. ©amunus



IIpunoxkenne Nel k paboueii mporpaMme AU CUHUIIIMHBI
«TexHOJI0rMH NMPOJAK B TYPUCTCKOM eI TeIbHOCTI

DoH/1 OLIEHOYHBIX CPEACTB
AJIsl IPOBe/IeHUs TeKylleil U MPOMeKYTOYHOM aTTecTallii CTY/AeHTOB
N0 AUCHUIIHHE

1. TunoBble KOHTPOJILHBIE 32/IaHUS WM UHbIE MATEPHAJIBI,
Heo0X0AUMbIe Il OIleHKH 3HAHNH, yMeHMi, HABHIKOB U (MJIH) ONBITA 1eATeIbHOCTH,
XapaKTepU3yIoLuX 3Tanbl GOPMUPOBAHNUS KOMIIETEHIIUI

1.Tect

1. Ha3zoBure H3BECTHBIE Bam METO/bI MOOIIPeHHsI TYpareHToB
TyponepaTopamMu

2.  PexgamubIid TYp - 3TO

3. OObsicHuTE CYLIHOCTh CHCTEeMbI OpoHMpoBaHus «@opTyHa».

4.  Ecau nokynarejb COMHeBaeTCs1 B TOM, YTO 3TOT TOBAp €My TOYHO MOJAXOJUT,
Bbr:

A) Ioanepxute ero COMHEHUs

b) [TocTapaerecs mpoaTh TOBap B JIFOOOM ciiydae

B) Ilocrapaerech yOeauTh mnoKymaTeias B TOM, 4YTO uMewomuiics y Bac ToBap
YAOBJIETBOPUT €T0 MOTPeOHOCTH

S. HazoBure u3BecTHbie BaM TypHCTCKHE IOMCKOBbIE CHCTEMBI

6. HazoBuTe 1OKYMEHTbI, He0OX0AMMbIe i1 (GOPMUPOBAHMS NAKeTa JOKYMEHTOB
TypucTa:

Kpurepum ouenku:
Kaxxapiii Bompoc oreHuBaeTcs B 1 6amn



«Otmuuno»: 4,5-5 damios

«Xopowo»: 3-4 6anna

«Y TOBIIETBOPUTENBHOY: 3 Oasia
«HeynoBneTBOpUTENIBHO» - MEHEE 3 MPABWIHHBIX OTBETOB.

2. Keiic-ctanim «BupTyanabHblii KJIHEHT» (nposepka cpopmuposannocmu I[1K-3,
unouxamop HJ-ITK-3. 3)

CryneHtaM mpejjaraeTcsi TEKCT 3JEKTPOHHOTO MHUChbMa TYpPUCTOB, MPHUCIAHHOTO Ha
nouty TyparentcrBa. OOyyaromumcs: He00X0AUMO HE TOJBKO MOA00paTh 2 BapuaHTa TypOB, HO
U B Ipymnnax mno 5-6 yenoBek pazpaboTaTh ONTUMAIBHYIO CXEMY OTBETa Ha 3JIEKTPOHHBIE MHChMa
TYpUCTOB, OIUPASCH HA MOJIYUYEHHbIE TEOPETUUECKHUE 3HAHNUS.

Hanpumep: J{oOpslii 1eHb, MBI ¢ 104YEpBI0 XOTenu Obl moexaTh B Typiuio Ha Maiickue
npa3nHuKy (2 genoseka). Jlo atoro B Typuuu Obut TONBKO B aBrycre B AHTanmbe. HeoOxomum
oTeNb OMM3KUN K adpOonopTy, T..K IIOXO MEPEHOCUM JOPOTyY, C TeIIbIM 0accefHOM U MUTAaHUEM
«BCE BKJIFOUEHO». YTO MOXKETE TOCOBETOBATh?

3. KoMnbOTepHbIi MNPaKTHKYM MO0 MOAGOPY TYPOB — 3ajJaHue s
CaMOCTOATEIbHOI padoThl. (nposepra chopmuposannocmu I1K-3, unouxamop H-11K-3. 2)

CryneHTaM BbBIIAIOTCS WHAMBUAYAIbHBIC U TPYNIOBBIE 3a/laHUS MO MOI0OPY TYpPOB.
3amaHusi HampaBiICHBl HA (OPMUPOBAHWE HABBIKOB TOJ00pPA TYpPOB JUIS PA3IMYHBIX THIIOB
KJIIMEHTOB, TIOJIydEeHHE 3HAHUM O COCTOSIHUM TYPUCTCKOro pbiHKa B Poccun. OTBeTsl
0hOpMIIAIOTCS TIO CXEME: ONeparop, KypopT (HampaBJ/jieHHe) OTeJlb W €ro PedTHHI 1o
or3piBaM Ha tophotels.ru, gara BbLIeTa, KOJIUYECTBO 4YeJOBEK, THI MUTAHHS, CTOUMOCTD
Typa, HTOr0Basi CTOMMOCTh Typa ¢ A0Ij1aTaMu(TOIL1. cO0p, BU3BI U JP.).

IIpumepsl 3a1aHni:

1. [loobepume omenu 6 Abxazuu OJist CAEOVIOUUX TYPUCTIOB.

1. Mama ¢ ceiHoM 15 Jet. Tlokenanust: OTeNlb CPEAHEro ypoBHs, On3ko K Mopro ( He Ooiee
300 M), BO3MOXXHOCTH 3-X Pa30BOr0O IUTAHUS, XOTAT JOOHMpAThCS OO CaMoro Kypopra Ha
roesie.

2. 2 TICHCHUOHEpa, DKOHOMHYHBIA OTENb, MOXXHO C YI0OCTBaMH Ha HOMEp HIIHM KOPHUJOP,
CTOSILLII Ha TUISDKE.

3. babymxka ¢ BHykoM 12 ner. OTenb ¢ OONBIION TEPPUTOPHEH, CBOMM IUISDKEM, XOPOLIEH
WHPPACTPYKTYpOH, OacceHOM, TpEeHaKEPHBIM  3aJ0M, 3-X pa3oBBIM  IUTAHHUEM,
pacrnonoXeHHbIH Ha Oepery Mopsl.

2. Tloobepume mypot no ciedyrouum IK30MUYeCKUM HANPABGIEHUAM.

1. Typ B Taitmana (ocTpoBHas 4acTb) Jutst ABomX Bo3pacta 30-40 met Ha 14 mueit. HB.
[ara BputeTa — cepenvHa QeBpars.

2. Typ B MEKCUKY IIJIs Te€X, KTO XO4YeT MO3HAKOMHUThCS C MHJEHCKON KYJIBETYpPOH, YBUICTD
MApaMuABl U T03aropath Ha TUIDKe 3a HeOonbsmme neHbru. 10 mueit. DBL, HB. Cepenuna
JIeKaopsi.

3. Kynomypro-nosnasamenvhvili omowvix 6 Eepone
a. OKCKYpPCHOHHBIA Typ I 2 B3POCIBIX C BO3MOXKHOCTBIO MOCETUTH BeHy,
Yewcku Kpymnos, Kapnossl Bapel. Konen SInBapsi.

4. Nenoas urpa «IIponaxka Typnpoaykray.

[TonoOpaHHble MO 3aJaHUIO0 MpENojaBaTelsi B BXOJAE KOMIIBIOTEPHOIO MpPAKTHKyMa
TYpbl TPOJAIOTCS KIMEHTaM. Polib KIMEHTOB HCHOJHSIOT OCTajbHbIE oOydaromuecs. Ilocne
pasbIrPbIBAHUS JKU3HEHHBIX CHUTyallUd, ayIuTopus oOOCyXkJaeT OIIMOKM B IOBEAECHUM
MEHEKEPOB U MpeAiaraeT ajlbTepHATUBHBIC ITyTH Pa3BUTHs COOBITH.
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Kpumepuu oyenxu pabomsi cmyoenma no n. 2-4.

OueHKa «OTJIMYHO» - CTYICHT IPUMEHSET Ha MPAKTHKE 3HAHUC MPABOBBIX OCHOB TEXHOJOTHH TPOIAXK
TYPHCTCKOTO TPOYKTA, YMEET BBISBISITH MOTPEOHOCTH KIMEHTA, TOA0MUPATh TYP B COOTBETCTBUH C HAMH,
3HAeT BCE JCTAIU MOJA0OPAHHOTO MPOIYKTa, [PAMOTHO MPOBOAUT MPE3CHTAIMIO TYpa B COOTBETCTBHHU C
HumMu. OH KOHCTPYKTUBHO OTHOCHTCS K BO3PQKEHUSM, jKajao0aM, HeJJOBOJILCTBY KIMEHTOB, 3HAET
B TEOpUU M TMPUMEHSET Ha MPAKTUKE METOAbl IMPEOJOJICHUSI BO3pAXKEHUH, pabOThl C HX
xKanoOaMH U IPETCH3USIMH.

OuneHka «XOPOUIO» CTY/ACHT 3HACT U MPOOYET MPUMEHHUTH Ha MIPAKTUKE IPABOBBIE OCHOBBI TEXHOIOTHU
MPOJaX TYPUCTCKOTO MPOJIYKTA, BBISIBJISET OCHOBHbBIE MOTPEOHOCTH KIMEHTAa HE O KOHI@A, MOAOHpaeT
TYp B HETIOJIHOM COOTBETCTBHHU C HUMH, 3HAET MO00PaHHBII IPOLYKT, IPOBOAMUT Mpe3eHTanuo Typa. O
KOHCTPYKTHBHO OTHOCHUTCSI K BO3PaXKEHUAM, >Kajlo0am, HEJOBOJIBCTBY KIMEHTOB, 3HAET B TEOPUU
U TBITAaeTCS NPUMEHATh Ha MPAKTHUKE METOJbI IPEOJIOJIEHUs BO3PAXKEHUH, padoThl € HX
xKamo0aMH U IPETEH3USIMH.

OuneHka «y/I0BJETBOPUTEIBHO» CTYICHT IUIOXO 3HACT W IUIOXO IPUMEHSCT HA TPAKTHKE IIPABOBbIC
OCHOBBI TCXHOJIOTMKM TIpOAaX TYPUCTCKOI'O IIpoAyKTa, HE CMOTI' IPAaBUJIBHO BBIACHUTH OCHOBHBIC
HOTPEOHOCTH KJIMEHTA, MOAOHPAl Typ HE COOTBETCTBYIOIIMI MM, TEM HE MEHee, 3HaeT MoJ00paHHBIH
MPOJYKT, TPOBOJMT IIPE3CHTAINIO Typa B COOTBETCTBHH C €€ METOANKOMH. OH KOHCTPYKTHBHO OTHOCHUTCS
K BO3PAKEHUSIM, 3Kaji00aM, HEIOBOJILCTBY KJIIMEHTOB, MBITAETCS UX MPEOJA0JETh.

OneHka «HeYI0BJETBOPHUTEIbHO» CTY[CHT HE 3HACT M HE MOXET HPUMEHHTh HA MPAKTHKE
IMPaBOBBIC OCHOBBI TCXHOJIOTHM IMPOAAX TYPUCTCKOI'O IPOAYKTA, HE CMOI' BBIABUTL OCHOBHBIC
MOTPEOHOCTH KJIMEHTA, HE CMOT MOA00paTh Typ B COOTBETCTBUM C HUMH, IIOXO 3HACT MOJ0OpaHHBIN
MPOIYKT, HE MPOBOIHUT IMPE3CHTAIMI0 B COOTBETCTBUH C MOTPEOHOCTSAMH KineHTa. He 3Haer kak B
TEOPUH HA MPAKTHUKE paboTaTh ¢ Kano0aMu, PETEH3USIMH ¥ BO3PAKEHUAMH KIUEHTOB.

1.2 Cnucok BonpocoB u (/1) 3aJaHUi UIs1 IPOBeeHUs IIPOMEKYTOYHOM aTTecTaluu

npogepka cghopmuposannocmu I1K-3, unouxamop HJ[-1TK-3. 2

1. TloHaTre TypUCTCKOTO MPOAYKTA, €ro cocTapistonire. KauecTBo TypuCTCKOTO MPOJYKTa, €To
norpeduTensckue cBoiicTBa. OCOOEHHOCTH MPOIAXKH TYPUCTCKUX YCIIYT.

2. Tlouck TypoB Ha caiite. OcoObie (opMBI TYpOB W OpOHMpOBaHHs (paHHee OpPOHUpPOBAHWE,
«poptyHar, «ouHTO», «10+1», pexnamusie Typbl, fam-Typsr)

3. Tumsl ¥ BUABI areHTCKOW JAesTeNbHOCTH. JIOTOBOpHBIC B3aMMOOTHOIICHHS TypareHta u
Typorneparopa.

4. ATEHTCKHE CETU U CHCTEMBbI MOOIIPEHHS TYPareHTOB. COBPEMEHHbBIE TIATEKHbIE CHCTEMBI
npogepka cghopmuposannocmu I1K-3, unouxamop HJ[-ITK-3. 3

5. Typucrckue MOTUBAIUU, TIEPCOHANBHAS MpoAaXka U ee dTanbl. DOpMUPOBAHNE KIHEHTCKOM
0a3bl.

6. OCHOBHBIE THITBI KJIHEHTOB U 0COOEHHOCTH PabOThI C HUMH.

7. IloAroTOBUTEIBHBIN TAI MPOJIAXKH, UCCIICIOBAHNE TOTPEOHOCTEN KIUEHTA.

8. Ilpe3eHTarus TypUCTCKOTO MPOAYKTa, paboTa ¢ BO3PAKEHUSIMHU KIHUESHTA.

9. CtumynupoBaHWE KIMEHTA Ha MPHHATHE PEUICHHUs, MTOCIEIPOJaKHOE 00CTy)KUBaHue, paboTa
¢ ’)kanmo0aMu U MPETEH3UsIMHU TYPUCTOB.

npogepka cghopmuposannocmu ITK-3, unouxamop HJ[-ITK-3. 2

10. dopMupoBaHHE TaKeTa JTOKYMEHTOB Typucrta. [lopsmox odopmieHUs W TOTyYCHHS
JIOKYMEHTOB.

11. CrpaxoBaHue B Typu3Me: oOIas XapaKTepUCTHKA, 3aKOHOAATEIHLHOE COIPOBOXKICHUE,
CTPaxOBbIE CyMMBI, BU/Ibl CTPAXOBaHUs, CTPAXOBBIE CIIydaH).

12. CrpaxoBaHue B Typu3MeE: B3aWMOOTHOIIEHUS TYpOUPMBI M CTPaXOBOW KOMITAHHH,
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IPOTPaMMBbI CTPAaXOBAHHMS.
13.  TenedhonHas KOMMYHUKAIHS B TypH3Me.

14. Odwuc typuctckoro npeanpusatus. TpeOoBaHUs K paOOTHUKY TYPUCTCKOTO MPEATIPUSITHS.
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Ipuiaoxenne Ne2 k padoyeil nporpaMme I CHUANINHbBI
«TexHO0JIOrMH MPOJAK B TYPUCTCKOM 1eSITeILHOCTID)
MeTtoauyeckue ykazaHusi JAJs CTYJI€HTOB 110 OCBOECHMIO U CHMILINHBI

Henpro mnpenopaBaHus  AUCHUIUIMHBL  «TexHOmormm prHnojax B TYPUCTCKOH
NEeSTEIbHOCTH» SABISETCA IOATOTOBKA CTYJEHTOB K IHPO(ECCHOHANBHOM JAEATENbHOCTH B
001acTH MPOAAXK TYPUCTCKUX MPOAYKTOB. JMCHUIUIMHA MpPUIAeT THOKOCTh U OoJiee BBHICOKYIO
3¢ (EeKTUBHOCTh CHCTEME MOATOTOBKU CHEIMAIMCTOB, OOecreuyuBas NPUHLMII COBMELICHUS
TEOPHH C PAKTUKOM.

OcHoBHOU (POpMOIT U3TOKEHUST YIeOHOTO MaTepHrala Mo AUCIUILIUHE SBISIOTCS JCKIUH
Y TIPAKTUYECKUE 3aHATHUS, IPUYEM MOCIECTHUE B IOCTATOYHO OOJIBIIOM 00bEME.

JUis mpoBEpKM M KOHTPOJS YCBOGHMSI TEOPETUYECKOro MaTepuaia, NpUuOOpPETEHHBIX
MPAKTUYECKUX HABBIKOB PAa0OTHI, B TE€YEHHE OOYYEHHS MPOBOAMUTCS MEPONPUATHE TEKYyIIen
aTTecrauuu. Takyke MPOBOASTCS KOHCYJIbTALMU IO pa3dopy 3alaHuil JUis CaMOCTOSATEIbHON
paboThl, KOTOPBIE BHI3BAJIM 3aTPyAHEHUS.

s camoctosiTenbHOM pPabOTHl, B TOM 4YHCIE U MOBTOpa pa3o0paHHOrO Ha JIEKLUUU
PEKOMEHIyeTCsI UCII0JIb30BaTh yueOHO-MeTonudeckoe nocooue H. I1. Kanunoii.

B koHuEe Kypca CTyIEHTBI CHAKOT 3K3aMEH, COCTOSAIIMM WX TEOPETUYECKOU U
npakTH4ecko yactu. [Ipu 3ToM yuuThiBaeTcs TeKyias paboTa CTy/IeHTa B CEMeCTpe.

OcBoUTh BONPOCHI, M3JIAara€MbIE€ B MPOLECCE M3YyUEHUS IUCUUIUIMHBI CaMOCTOSTEIbHO
CTYJEHTY KpailHe CI0XKHO. DTO CBS3aHO CO CIOKHOCTBIO M3y4aeMOro mMarepuana u OOJbLINM
00beMOM Kypca. BrinonHeHne caMoCTOSTENbHBIX 3a/1aHui TPeOyeT MOCTOSHHOTIO KOHTPOJIS MX
BBITMIOJIHEHUS TIPENOAABATEIEM, I[OITOMY IIOCELIEHUE BCEX AayJUTOPHBIX 3aHATUN SABIAETCA
COBEPIIIEHHO HEOOXOAMMBIM.

Jlnist ycnemHou caauu SK3aMeHa M BBIIIOJTHEHUS IPOMEXYTOUHBIX 3aJJaHHi HE00X0AUMO
TOTOBUTHCS K KaXAOMYy IpakTudeckoMmy 3aHsATHI0O Ha »Kk3amMeHe 0COOEHHO Ba)KHO
IPOJIEMOHCTPUPOBATh CBOM HAaBBIKM MOJ00pa TypOB, BEAEHHUS IEPETOBOPOB C JIETOBBIMU
napTHepaMu U paboOThl C KIMEHTOM (MCCIIeIOBaHME MOTPEOHOCTEM KIMEHTa, Mpe3eHTAIus
OpojayKTa, paboTa ¢  BO3paKEHUSAMM, CTUMYJIMPOBAHUE TIOKYIKH, IOCJIENPOAAXKHOE
o0ciyKuBaHuE, JOKYMEHTOO0OPOT), UCIOJIb3YS MPU 3TOM IOJIy4EHHbIE TEOPETUUYECKHE 3HAHNUS.
Bo Bpemst npe3eHTanuu Typa ciaeyeT IOMHUTh CIEAYIOINE PEKOMEH AN :

1. McnionHATE poJib KOHCYJIBTAHTA.

. IlpenocTaBuTh KIMEHTY BBIOOP U3 3-4 MpeI0KEHU.

. He neperpy:xatp kinuenTa nadopmanuen.

. Bectu npe3eHTanuo Ha S3bIK€ BBIT0Jl KOHKPETHOTO KJIMEHTA.

. Ucnionib30BaTh MOACTPOMKH.

. BoBnekaTp KiIMeHTa B IPOLECC MPE3EHTALUN.

. Mcrionb30BaTh apryMeHTaLMIo.

. Cienatp npe3eHTalnuio HarisiHoM.

. YIIOMSIHYTh B ce€pelnHe mpe3eHTaruu o0 1-2 HegocTaTkax MpoayKTa, HE UMEIOIINX
3HAUEHUs AJI1 KOHKPETHOTO KIIMEHTA.

10.1lena mpoaykTa Ha3pIBaeTCS KaK MOKHO ITO3/IHEE, €CIIH 00 ATOM HE CIpaIIuBaeT
KJIUEHT.

11. He cnenyet onpaBibIBaThCs 3a ieHy. Ee Hy>)KHO apryMeHTHPOBATh

12. Ckunky cnenyer 3aciyxuTh. OHa J0JKHA BBITIAIETh OOBEKTUBHON U
apryMEHTHUPOBAThCSI.

OO ~NO Ol W
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