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1. Iesn ocBOEHUST IM CHIUTIJIMHBI

HCJ'ISIMI/I OCBOCHUA NUCHUIINIMHBI ABJIICTCA NOJTYUCHUC CTYACHTAMU 6a3OBBIX HpeI[CTaBJ’IeHI/Iﬁ
O TIOHSITHU «KOMMYHHUKAIHOHHAS KaMITaHHs», 00 OCHOBHBIX 3Talax U 0COOCHHOCTAX pa3pabdOTKH
H pcain3dallii KOMMYHUKAIIHOHHBIX KaMIIaHuu. | maBHBIMU 3agadyaMu I[aHHOfI JUCHUITIIMHBI
SIBJISIETCSI TIOJYYCHHUE TEOPETUYECKUX OCHOB M TPAKTHYCCKUX HABBIKOB [0 OpraHU3allid MU
MMPOBCACHUIO KOMMYHUKAIIHOHHBIX KaMHaHI/If/’I, a TAKXKC 110 OpralHn3alv U BCACHUIO IICPCroOBOPOB
KaKk (opMe KOMMYHHKAIMOHHOTO B3aMMOJCHCTBHUS B TOJMTHYCCKOM, EI0BOM U OOIIECTBEHHOMN
cdepax

B nuciuminHe moapoOHO PacCMaTpUBAIOTCS B CHCTEMATH3MPOBAHHOM BHJE OCHOBHBIC
IIPaBUJIA, ATAIbBI U AIEMEHTHI pa3pad0TKU COBPEMEHHBIX KOMMYHUKALMOHHBIX Kamnanuil. Hapsny
C O3TUM OOJIbIIOC BHHMAaHHE YAESIETCS BOMPOCAM JTHKH JEJIOBOrO OOIICHHUS, KOTOpBIC
3aKPCIUIAIOTCS KakK B TeOpeTH‘-IeCKOfI YaCTH JUCHUIINIMHBI, TaK U HAa NPAKTUYCCKUX 3aHATUAX. B
X076 M3YYCHHs IUCHHUIUIMHBI OTIACIBHBIH aKIEHT AeIaeTCs Ha POJM M MECTe MEpPEroBOPOB B
paboTte opranuzaTopa KOMMYHUKAIIMOHHBIX KAMITAHHUM.

2. MecTo AuCHMILVIMHBI B CTPYKTYpe 00pa3oBaTebHOM MPOrpaMMbl

Juctumimna «Opranusanysi U NpoBeIeHNEe KOMMYHUKAIIMOHHBIX KaMIIaHUI» OTHOCUTCS K
00s13aTeNIbHOM YacTH.

s OocBOEGHMsS  NaHHOM  JUCLHMIUIMHBI  CTYACHTBI  JOJDKHBI  BJIAJIETh  OCHOBaMU
0O0I11€CTBO3HAHHUSA, ICUXOJOTUH, >KYPHAINCTHKH, BIaJeTh KOMMYHHUKALIMOHHBIMM HaBBIKAMHU U
HAaBBIKAMM I'PAMOTHOTI'O PYCCKOTI'O SI3bIKa U YCTHOU PEYH.

JlanHas TUCLMILIMHA JIOTUYECKH, CONEPIKATEIIBHO U METOJUYECKH CBA3aHA CO CIEAYIOLUMU
JUCLHUIIIIMHAMU COLMAIBHOTO, TYMaHUTAPHOIO U SKOHOMUYECKOI'O IUKJIA.

3. I[Inanupyemsbie pe3yJbTarbl O0y4YeHHs] MO JMCHMUILIMHE, COOTHECEHHbIE C
IVIAHUPYeMbIMH pe3ybTatamu ocBoenus OIl 6axanaBpuara

[Iponiecc M3ydeHUs NTUCLMILIMHBI HANpaBieH Ha (OPMHUPOBAHUE CIEAYIOUINX 3JEMEHTOB
komneteHuii B cootBeTcTBUM ¢ GI'OC BO, OIl BO u npuoOpereHus clenyromux 3HaHHM,
YMEHUH, HaBBIKOB U (WUJIM) OIBITA IEATEIbHOCTH:

dopmupyemas NuaukaTop nocTuxeHus Ilepeyenb MIaHUPYEMBbIX Pe3yJIbTATOB
KOMIIeTEHI U KOMIIeTEeHIIUH o0yuyeHust
(xox m (xox u popmynpoBKa)
(¢opmyaupoBKa)

YHI/lBepca.]'IbeIe KOMIICTCHI MU

YK-3. Criocoben

NO-YK-3.2. Onpenensiet

3HATh:

OCYIIECTBIIATh CBOIO POJIb B KOMaH]IE, - OCHOBHBIE TIOHSITHSI, TIPOIICTYPHI U
COLIMATIBHOE 3¢ HEeKTUBHO npueMsbl 3 HEKTUBHOTO IIEPErOBOPHOTO
B3aUMOJICHICTBHE M | B3aUMOJICHCTBYET C IPYTHUMHU | TIpoIiecca,

peaan30BbIBAThH YJIieHaMU KOMaHIbl, B TOM - BUJBI M (POPMBI OpraHu3aluu

CBOIO POJIb B YHCIIe yIacTBYET B OOMEHe KOMMYHUKAIIHOHHOH JIeATEIbHOCTH;
KOMaH/1e uHpopManuel, 3SHaHUSAMH U - OCHOBHbBIE KaHaJIbl U HHCTPYMEHTBI

OIILITOM B I/IHTepecaX
BBINIOJTHEHUS KOMAaHTHOM
3aa4M.

KOMMYHUKAIIMOHHOW JIEITEIIbHOCTH;

- OCHOBHBIE JTallbl U MTPaBUIIA
pa3pabOTKU U peanu3aIiuu
KOMMYHHKAITMOHHBIX KaMITaHUH;

- TJIAaBHBIC HpO(i)eCCI/IOHaJ'H)HBIe )51
ITHUYECKHE TPeOOBAHUS K CIICIIHAIIUCTY B
KOMMYHHUKAITMOHHOU cepe.




YMmeTh:

- opmynupoBaTh 1eIU

Impomnecca,

Baanern:

IIPOCKTOM,

3aIlIUThI.

- IPUMEHATH COBPEMEHHBIE TEOPHH,
KOHLICTIIMA U HUHCTPYMEHTapUii
[IEPErOBOPHOIO MpOIiecca Ha MPAKTUKE;

H 3aJa4un

KOMMYHHKaHHOHHOﬁ JACATCIIBHOCTH,
- BECTHU IIE€PETOBOPLI C Pa3HBIMU
Y4aCTHUKaAMHM KOMMYHUKAIIUOHHOI'O

- QaHAJIU3UPOBATH 1IEJIEBBIC AYIUTOPUHU
KOMMYHHUKAITHOHHOTO IPOEKTAa U
OTPEIEIATh UX 1IeJIEBbIC ACHCTBUS;

- OIIPEACIIATh HEOOXOIUMBIE
KOMMYHUKAIIMOHHBIE KaHAJIbI U
WHCTPYMEHTA ISl pealii3alliy POeKTa;

- HaBBIKAMU KOPPEKTHOI'O U
apryMEHTHPOBAHHOTO BEJACHHUS
NIEPETOBOPOB MEXIY Pa3IMIHBIMU
CcyOBeKTaMH J1eJI0BOTO OOIICHHS,

- HaBBIKAMU KOMaHJHON pabOTHI HAJl

- HaBbIKaMH MAapKCTUHI'OBOI'O aHaJInu3a,
- HaBbIKaMHM I1OAT'OTOBKH
KOMMYHUKAIIMOHHOI'O ITPOCKTA U €TI0

4. O0beM, CTPYKTYpA U coiep:KaHue AUCIUNINHBI

OO01mast Tpy10eMKOCTh TUCIUTUINHBI COCTABIISICT 6 3a4eTHRIX eqUHUIIBI, 216 JacoB.

HToroBas ¢popma KOHTPOJIS — IK3aMEH.

Ne Tembl (pa3aeJibl) Buabl yueOHbIX 3aHATHI, ®opmbl
n/n AUCHHILIMHBI, BKJII0Yasi CAMOCTOATEIbHYIO TEKYILIero
HX CO/IepsKaHue o padoTy CTy1eHTOB, KOHTPOJIA
5 U UX TPYA0EMKOCTh ycneBaeMoCTH
S (B akaileMHYeCKHUX Yacax)
3 ®opma
NPOMEKYTOYHOM
arTecTaunu
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1 KoMMyHUKalImoHHas: KaMITaHUS 6 5 8 1 12 3agaHus s
Kak KitoueBasi hopma CaMOCTOSITEJIbHOM




OpraHu3aIu paboThI

KOMMYHUKaI[UOHHOU
eITEIbHOCTH

2 KomMmyHuKaImonHas mporpamma | 6 4 8 1 12 3aganust It
KaK OCHOBA JIJISl peayiu3aIiuu CaMOCTOSITEILHOU
KOMMYHHKAIIMIOHHOW KaMITAaHUH paboThI

3 Oco0eHHOCTH OpTaHHU3aIud 1 6 4 8 1 12 3agadus Ui
MIPOBEJICHUS PEKIIAMHOM CaMOCTOSTEIbHOM
KaMIIaHUU paboThI

4 |OcoOEHHOCTH OpraHu3aluu U 6 4 | 10 1 14 | TectupoBanue

poBeieHUs] MH()OPMAIMOHHON
(mMap) KaMnaHuu

0,3 | 2,7 [3auer
Bcero 3a 6 cemecTp 17 | 34 4 10,3 (52,7/108
5  |IleperoBopHbIii IpoLIECC KaK 7 2 4 1 2 3amganus s
OCHOBa KOMMYHUKAITHOHHOU CaMOCTOSITEJIbHOM
JIESITEJIbBHOCTH paboThI
6 Ctpaterus ¥ TakTuKa 7 3 5 1 2 3aga"us Ui
MIePEeroOBOPHOTO TMpoliecca CaMOCTOSTEIbHOM
paboThI
7 OCHOBHBIE ITOAXOIBI X CTHIN 7 2 5 1 2 3aganust It
BEJICHHS TIEPErOBOPOB CaMOCTOSITEJILHOM
paboTHI
8 [Icuxomoruueckue ocooeHHoCTH | 1 2 5 1 2 3aga"us Ui
MIepPEeroBOPHOIO Mpoliecca CaMOCTOSTEILHOM
paboThI
9 TexHnKa ¥ TAKTUKA 7 3 5 1 3 3amaHus st
apryMEeHTUPOBAHHUS CaMOCTOSITEILHON
paboThI
10 |HammonanbHbIE OCOOEHHOCTH 7 2 5 2 Joknang

BEJICHUSI IEPETOBOPOB

11 |ITocpenHuyecTBO B neperoopax | 7 3 5 1 2 | TectupoBaHue
2 | 0,5 33,5|9k3amen
Bcero 3a 7 cemecTp 17 | 34 8 |05 ]48,5|108
Bcero 3a cemecTp 34 | 68 12 | 0,8 |101,2|216

Conep:xanue pa3ies10B M CHUILIHHBI

1. KoMmMyHHKAallHOHHAsI  KaMOaHHsl KakK  KJo4eBas  ¢opMa  OpraHu3anuu
KOMMYHHMKAIIMOHHON JeATeJbHOCTH. [loHSATHE KOMMYHHMKAallMOHHOW KammnaHuu. Otinudue
KOMMYHUKAI[MOHHOW KaMIaHUHU OT TEKYIled KOMMYHUKAIIMOHHOU AesTenbHOCTU. Llenu u 3agaumn
KOMMYHUKAITMOHHOW KammaHuu. OpraHu3airoHHbIe 3Tanbl KaMrmanud. OCOOCHHOCTH PEKIaMHOMN
¥ MH()OPMAITMOHHON KaMIIaHUH.

2. KoMMyHHMKAIMOHHAS MPOrpaMMa KaK OCHOBA /IS peajiu3aliil KOMMYHUKAIIMOHHOM
kamnaHum. Pa3paboTka KOMMYHUKAalIMOHHOTO mTporpammbl. OmpeneneHue 1eneil u 3aaay
nporpammel. @OpMyIHMpOBKa IIABHOTO Mecce/ka KaMIlaHWW. lleneBplie ayIuTOpUM KaMIIaHUU.
[TnanupoBanue HHGOPMAIIMOHHBIX KaHAIOB. MenuariaHupoBaHue U 010 PKeTHPOBAHHUE.

3. Oco0eHHOCTH OPraHU3alMuM U NMPoBedeHUs pexaaMHoil kamnanun. Onpeneneane KPI
kamranuu. dopmupoBanue Owmkera. CocraBieHue IUlaHa-rpaduka kammnanuu. [loarotoBka
KOHTeHTa. PaboTa ¢ peKxiaMHBIMHU IUIOIIAJKaMHU. 3almyCcK W KOHTPOJIb peaju3aluy KaMIaHUH.
Ornenka 3¢ (eKTUBHOCTH KaMITaHHH.




4. Oco0eHHOCTH OpPraHU3alliM M TPOBefAeHUs] MHPOPMALMOHHON (NHMAap) KaMIAHUM.
Onpenenenne KPIl. OcoGenHocTH KpeatuBa B muap-kammnanuu. Opranuzamust paborsl co CMU.
Ocobennoctu B3auMoaeHCTBHs ¢ Oiorepamu. [IpuBrneduenue uHQIOEHCEPOB K WHPOPMAIMOHHO
KaMIaHWU. 3allyCcK U KOHTPOJIb peanu3anuy kamnanuu. OueHka 3pQpeKTUBHOCTH KaMIIaHUH.

5. IleperoBopHbIii pouecc KAK 0OCHOBA KOMMYHHKALMOHHO JesiTeibHOCTH. OO11eHNE
Kak KoMMyHukanus. IleperoBopsl kak ¢opma aenoBoil koMMmyHukauuu. IIoHsATHE M IIpU3HAKU
neperoBopoB. Buiel meperoBopoB, kiaccupukanus neperoBopoB. DyHKIMH MEPETOBOPHOTO
nporecca B MOJIUTHYECKOM mpouecce. OCOOEHHOCTH MEpPEeroBOpPOB B YCIOBUSX KOH(QUIMKTA.
[leperoBopsl B cdepe cBs3eld € OOIMIECTBEHHOCTHIO. DTalbl MEPEroBOPHOrO IMpolecca.
[ToAroToBUTENBHBIN 3TAll, TPU aCIEKTa NOATOTOBKU K neperopopam. CTaauy MOArOTOBUTEIBHOTO
srana. KiroyeBble 21eMEHTBI M METO/IbI ITIOATOTOBKU K IIEpEroBopaM. TexHudeckas MoAroToBKa K
neperopopam. OTall BEACHMs IEPErOBOPOB, €r0 CTaJWU. THIBI COBMECTHBIX PELICHUH CTOPOH.
[Tpunuun [lapero. 3akIrOYUTENBHBIN 3Tal NEPEroBOPOB, €ro craguu. HIMKaTophl YCHEIHOCTH
1eperoBopos. ITorosele JOKyMEHTBI IEPETOBOPOB.

6. CTpaTerusi 1 TAKTHKA NeperoBopHoro npouecca. OCHOBHBIE CTPATETUN NIEPETOBOPHOTO
pouecca ¢ TOYKHM 3PEHUs AOCTH)KECHHS PE3yJbTaTa: «BBIMTPBII — BBIUIPHIND», «BBIUIPHII —
IPOUTPHII», «IIPOUTPHILI — BBIUTPHIIIDY, IIPOUTPHILI — IPOUTPHIL». MIX OCHOBHBIE OCOOEHHOCTH
U BapUaHThI MCIIOJb30BaHMs. 3aBUCUMOCTh BBIOOPA CTpATETMu OT (akTOpa MPOAOIIKUTEILHOCTH
coTpynHudectBa. «Jlunmemma 3akitoueHHoro». CrpaTeruum IEpPeroBOPHOro Ipolecca B
3aBUCUMOCTH OT TIIOBEJEHHMS YYAaCTHUKOB. TaKTUYECKHE JIMHUHM, HCIOJIB3yEeMbIE B XOJ€
1eperoBopoB. TakTuyeckne IpUEeMBbl B YCIOBHSX COINEPHUYECTBA. TaKTUYECKHE IIPUEMBI,
UCIIOJIb3YEMBIE IIPU MAPTHEPCKOM IIOAXOJAE. YHUBEPCAIbHBIE TaKTHYECKUE IpueMbl. [Ipuemsl
MaHUITYJISILUU B IIEPETOBOPHOM IIPOLECCE.

7. OcHOBHBIE TOAXOAbI U CTHJIM BeJeHHsl IeperoBopoB. [IBa OCHOBHBIX MOAXO0JA K
BEJICHUIO IIE€PErOBOPOB: MO3ULMOHHBIM TOPT M COBMECTHBIM IPOLIECC PEUICHHS] MPOOJIEMBI.
KoHuenmust «kKecTKoro ToOpra», MCTOPUS €€ BO3HUKHOBEHHMS M KIHOYEBbIE OCOOEHHOCTH.
KoHnenuus «MArkoro topra», Npu4YuHbI MOSABICHUS U XapakTepHble 4epThl. Tpyasl P.@umepa u
VY .IOpu 1 BO3HMKHOBEHHE «IIPUHLIMIIMAIBHOTO MOAX0a» K BEJEHUIO NeperoBopoB. I'apBapackuii
npoekT 1o mneperoBopaM. CpaBHUTENBHBIM aHAJIW3 BCEX MOAXOAOB K IIE€PErOBOpaM.
JIBoHCTBEHHBII XapakTep neperoBopoB. JKecTkuil u MATKUN CTUIIb MEPEroBOpoB. DPPEKTUBHBIE
1 Hed(PPEKTUBHBIE CTUIIH NTEPETOBOPOB.

8. IlcuxoJiornyeckue 0COOEHHOCTH NMEePeroBOPHOro npouecca. MexaHu3Mbl HCKQKEHUS B
IIEPETOBOPHOM IIPOILIECCE: CTEPEOTUIN3ALMSA, HCKAXKEHUS BOCHPUATUS MOTHBOB, JIECUCTBUM,
JUYHOCTHBIX KauecTB, MPUIMCHIBAIOLINE UCKAXEHUs U Apyrue (opMbl CKaxeHUu. VX BiusHue
Ha X0/ ITeperoBopHoro npoiuecca. Cozaanue 01aronpusTHOrO MCUXOJOTHYECKOTO KJIIMMaTa B XOe
[IEPETOBOPOB:  YCTAaHOBJICHUE KOHTAKTa, paspeuieHue mporuBopeunil. Ilcuxonorunueckue
YCTAaHOBKM B II€peroBopax. PeueBble TEXHUKH, HCIOJB3YEMbIE€ B IEPEroBOpax (TEXHHUKHU
«aKTUBHOTO CIylmIaHus» W Jpyrue). HeBepOanbHble CpeacTBa KOMMYHHMKAlMM H  HX
HCIIOJIb30BAaHUE B IIEPErOBOPHOM IPOLIECCE.

9. TexHMKa M TAKTHKA aprymeHTHpoBaHusi. OCHOBHbIE KOHCTPYKIMH, UCIOJIb3yeMble B
XOJI€ TEpEeroBOpOB:  JIOKA3aTelbHAs apryMEHTalMs M KOHTpapryMeHTanus. |aKTUKH
apryMEHTHPOBAHMS: YCTPAaHEHUE NPOTHUBOPEYM, IBYCTOPOHHSS apryMEHTallus, O4YEpEeIHOCTb
apryMeHTOB, MNepcoHuUIMpoBaHHas aprymeHTanus. OCHOBHBIE MPHEMbl apryMeHTaIUH.
CrniekyIsTUBHBIE METO/IbI APTYMEHTALIUH.

10. HauuoHa/bHbIe OCOOEHHOCTH BeleHHSI TEpPeroBopoB. [IpUYMHBI  TMOSIBICHUS
HaIlMOHAJIBHBIX OCOOEHHOCTEH BEAEHUS IEepPEeroBOpPOB, HEOOXOAWMOCTh WX YUUTHIBAHHSL.
AMEpUKaHCKMA CTUJIb BEIEHUS TeperoBopoB. (OCHOBHBIE €BPOINEUCKHWE CTHIA BEIACHUS
NIEPEroBOPOB: AHTIMMCKUNA, QpaHIly3cKuil, HeMelKuil. Poccuiickuil cTHIIb BeleHUS IEpErOBOPOB.
OcoOeHHOCTH BeJEHHS TMEPEroBOpOB B a3MATCKUN CTpaHax: SMOHCKUM, KUTallckuil, apaOckuii
CTUJIM BEJCHUS IIEPETOBOPOB.

11. MocpeannyecTBo B mneperosopax. I[lonstue mnocpeanuuectBa. IlocpenHuyecTBo u
apOuTpaxk: o0IIKe YepThl U pa3iuyus. YCIOBHS 1eecO00pa3sHOCTH MPUBJICUEHHS MOCPEIHUKA.



Bunet u Qopmbl mocpeaHHMUECTBA: TPSIMOE W KOCBEHHOE, ¢GopManbHOE U HePopMalbHOE.
Yennoynoe mocpeanuvectBo. Craaum mocpennuyectBa. Kpurepum BbpIOOpa MOCpEIHUKA.
BrusHue mocpenHuka Ha TEPEroBOPHBIA mporecc, ero (yHKIUU. Molenu MOoCpeaHHYSCKOM
nestenibHOCTH. OueHka 3¢ (heKTUBHOCTH I€ATEIbHOCTH TOCPEIHUKA.

5. O6pa3oBare/ibHbIE TEeXHOJIOTUH, HCI0JIb3yeMble npu oCyLeCTBJIeHUH
00pa30BaTeILHOIO MPOIEcca MO TUCHMUILINHE

B npornecce 00ydeHns UCIONB3YIOTCS CIEAYIOINE 00pa3oBaTeIbHbIE TEXHOIOTUH:

BBoaHasi 1ekUs — 1a€T NEPBOE LETOCTHOE MPEICTABICHNE O JUCLHUIIIIMHE U OPUEHTUPYET
CTyJICHTa B CUCTEME M3YYCHHMs JaHHOW JAUCUMIUIUHBI. CTYIEHTHI 3HAKOMATCS C Ha3HAYECHUEM M
3aJjauaMy Kypca, €ro poJibl0 U MECTOM B CUCTEME Y4E€OHBIX TUCIUIUIMH U B CUCTEME MOJATOTOBKU
B 1enoM. Ha 3Toil JeKnuu BBICKA3bIBAIOTCS METOIUYECKHE W OpPTaHU3aI[MOHHBIE OCOOCHHOCTH
paboThl B paMKax [aHHOW AMCLMIUIMHBI, a TaKXKe [AeTCsl aHalIM3 PEKOMEHAYeMOW y4eOHO-
METOJNYECKOM JINTEPATYPHI.

AkagemMuyeckasi JIeKHHMA C JJeMEHTAMM JIeKHuHM-0eceabl — IIOCIIEJOBATEIbHOE
M3JI0KEHUE MaTeprasa, OCyIEeCTBIIIEMOE IPEUMYIIECTBEHHO B BUJI€ MOHOJIOra MPETOJABaTENs C
UCIIONIb30BAaHUEM CIANA-IIOY M JJEKTPOHHBIX MPE3CHTAlUi. DIEMEHThl JIEeKIUH-0eceabl
00€ecIeunBarOT KOHTAKT IMpEenojaBaTesisi ¢ ayJuTOpUEl, YTO IMO3BOJSET MPHUBIECKATh BHUMaHHUE
CTYJCHTOB K HanboJiee BaXKHBIM TeMaM JIMCIUIUIMHBI, aKTUBHO BOBJIEKaTh UX B yUeOHBIN IpoIiecc,
KOHTPOJIMPOBATh TEMII H3JIOKEHUS Y4eOHOro Marepuaiga B 3aBUCHUMOCTH OT YpPOBHS €ro
BOCITPUSTHUA.

IIpakTnyeckoe 3aHATHE — 3aHITUE, IOCBIUIEHHOE OCBOCHUIO M 3aKPEINICHUI0 KOHKPETHBIX
YMEHUI U HaBBIKOB, MOJYYEHHBIX Ha JICKIMU 3HAHWUW, HAIpUMEp, MO aHAIM3y U MPUMEHEHUIO
MIEPETOBOPHBIX CTPATETUH M TAKTHK, MO Pa300py KOHKPETHBIX CHTYAIlMii HAa OCHOBE IPOCMOTpa
BUJICOMATEPHUATIOB U BUICOPHIBMOB.

JlejioBasi Mrpa — 3aHiTHE, B XOJI€ KOTOPOTO MOJCIHPYIOTCS pealbHbIE IEPETOBOPHBIC
CUTyalluu, TPeOyIoIIre OT CTYICHTOB TMPAKTUYECKOTO MPUMEHEHHsI MOJYYEHHBIX B XOJ€
JIEKIMOHHBIX 3aHATUN 3HAHUW, TPUEMOB U MTPAKTHK.

B mponecce 00yueHHs HCIIOIB3YIOTCS CIEAYIOLINE TEXHOJIOTUH JIEKTPOHHOIO 00y4eHUs U
JMCTaHIIMOHHBIE 00pa30BaTeIbHbIC TEXHOIOTUH:
DaeKTPOHHBII yueOHblii Kype B LMS Duexkrponnblii ynuepcurer Moodle SIpI'y, B
KOTOPOM:
- NpPEACTaBICHBl 3aJaHMs [ CaMOCTOSATEIBHOM paboThl OOydYaromMXCs 10 TeMaM
JUCLUIUIMHBI,
- OCYLIECTBIISIETCS  IMPOBEACHHUE  OTACIHBHBIX  MEPONPHUITHH  TEKYHIETOo  KOHTPOJIS
yCIIEBAEMOCTH CTYACHTOB;
- NpeACTaBJIE€Hbl TEKCThI JEKLUUN MO OTAEIbHBIM TEMaM JUCIUIUINHBI;
- IPEICTaBJIEH CHUCOK y4eOHOM IUTepaTyphl, pEKOMEHIyeMOM il OCBOCHUS JUCLUIUINHBL;
- HMMEEeTCs CIIMCOK BOIIPOCOB JJIsl IPOBEACHHUS POMEKYTOYHON aTTeCTalllu.

6. IlepeyeHb JIMIEH3HOHHOTO U (WJIM) CBOOOIHO PacNnpoCTPaHAEMOro MporpaMMHOro
o0ecrieyeHusl, HCNOJb3yeMOr0o IPH OCYLIeCTBJIeHMH 00pa30BaTeIbHOIO Ipouecca 1o
AUCHHUIINHE

B mporuecce ocymiecTBieHus: 00pa30BaTEIBHOrO MpoLiecca MO AUCHUILIINHE UCTIONIb3YIOTCSA:

JUI TIOJTOTOBKM TPE3EHTALMH M HMHBIX BU3YaJbHBIX MaTepHalioB, A (OpPMUPOBAHUS
MaTCpHAJIOB IJId TCKYIIETO KOHTPOJIA YCIIEBACMOCTU U IMPOBCACHUA HpOMe)KYTOqHOfI aTTecTaluu,
Ui (POPMUPOBAHUS METOAMYECKUX MaTEPHAJIOB MO AUCLUIUINHE!

- nporpammbl Microsoft Office;

- Adobe Acrobat Reader.



7. IlepeyeHb COBpPeMEHHBIX NPO(ecCHOHANBbHBIX 0a3 MaHHBIX M MHG(OPMAIMOHHBIX
CIIPABOYHBIX CHCTEM, HCIOJIb3yeMbIX IIPH OCYLIECTBJICHUH 00pa30BaTe/IbLHOIO NMpouecca mo
AUCHHILINHE (TPU HE00X0AMMOCTH)

B mporuecce ocymiecTBieHus: 00pa30BaTeIbHOro Mpolecca Mo AUCUUIIIMHE UCIOIB3YIOTCS:

- aBTOMaTH3MpoBaHHAas OubaMoTeuHo-uHpopmannonnas cucrema «BYKU-NEXT»
http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php

- cripaBo4yHO-TIpaBoBas cucrema «Koncynbsrantlntoc» (morosop ¢ Apl'Y)

- DIIEKTPOHHO-O0HMOIMoTeYHas cucrema «FOpaiit» https://urait.ru

8. IlepeyeHb OCHOBHOH M [IONOJHUTEJIbHOH Y4YeOHOH JIUTEPATYpPbl, PeCypcoB
HHG(POPMANIMOHHO-TEJIEKOMMYHUKAUMOHHOI ceTH «MHTepHeT» (IpM HEOOXOAMMOCTH),
PeKOMeHIyeMbIX /IJIsl 0CBOEHUS I CHMIIJIMHbI

@) OCHO6HaA Tumepamypa

1. ManbkeBuu, A.A. Opranuzanuss ¥ TMOpOBEACHHE KaMIaHUW B cdepe cBsze ¢
OOIIECTBEHHOCTBIO : yuyeOHUK st By30B/ A. A. MambkeBuu. — 3-¢ u3A., mepepad. u Aom. —
Mockga : UznarenbctBo FOpaiit, 2025. — 127 c. // O6pa3zoBarenbHas mwiatdopma FOpaiit. — URL:
https://urait.ru/bcode/563888

2. MurporienkoB, O.A. JlenoBble TeperoBopsl: yueOHOEe MmocoOue s  By30B /
O. A. MurpoiieHkoB. —2-¢ ~ u3a. — MockBa:  H3marensctBo  IOpaiit,  2024.—-315c.//
OopazoBarenbhas miardopma FOpaiir. — URL: https://urait.ru/bcode/563966

3. MutpomenkoB, O. A. JlenoBoe oOmieHue: 3PPEKTUBHBIE TEPETOBOPHI : MPAKTUIECKOE
nocobue / O. A. MutpoleHkoB. — 2-¢ u3a. — Mocksa : U3garensctBo HOpaiir, 2025. — 315 ¢. //
Oo6pasosarenbhas wiathopma KOpaiit. — URL: https://urait.ru/bcode/565070

0) OononHumenvHan 1umepamypa

1. Teopus W mpakTHKa MEPEroBOPHOrO Ipoliecca: METOA. YKa3aHWsd JJs CTYJEHTOB,
oOyuaronuxcs Mo HampasiieHuto Pexnama u cBs3u ¢ obmectBeHHoCThIO / cocT. C.1HO. ®denopos,
A.B. Ky3pmnues; fApocn. roc. yu-T um. I1. I'. JlemunoBa, Hayd.-METO. COBET YH-Ta. SpociaBib:
ApT'Y, 2014. 48 c. 24 k3.

2. MarBeeBa, JI. B. Tlcuxonorusi BeieHHs TEPEroBOpOB : ydeOHOe mocoOue st BY30B /
JI. B. MarBeeBa, JI. M. KptokoBa, M. P. l'apaeBa. —2-¢ wu3x., mepepad. u mom. — Mocksa :
WznarensctBo Opaiit, 2025. —121c. // OO6pazoBarenbHas mnardopma HOpaiit. — URL:
https://urait.ru/bcode/562314.

9. MaTepHaJ’leO-TeXHI/I‘leCKaH 6333, HeoO0XoauMasi AJIsA OCyIeCTBJICHUA
06p330B3T€J’IbHOF0 nmpounecca mo JTMCuMIJIinHe

MarepuanbHo-TeXHHUECKass 0a3a, HEOOXoauMmas JUIsl OCYILIECTBICHHMS 00pa3oBaTeIbHOIO
mpolecca 1o AUCHUIUIMHE BKJIIOYAeT B CBOW COCTaB ClielUalbHbIe TOMEIICHHUS:

- yueOHbIe ayTUTOPUHU JJISl IPOBEACHUS 3aHATUH JIEKIIMOHHOTO THIIA;

- yueOHbIE ayTUTOPUU JJISl IPOBEACHUSI MPAKTUUECKUX 3aHITUN (CEMUHAPOB);

- yueOHbIe ayTUTOPUHU JJISl IPOBEACHHS IPYIIIOBBIX U UHIAMBUAYAIBHBIX KOHCYIbTALINH;

- ydeOHblE ayAUTOpPUU JUIS TIPOBENEHUS TEKYIIEro KOHTPOJS M TMPOMEXKYTOUHON
aTTecTaluu;

- IOMEILIEHUs JI1 CAMOCTOSITENIbHOIN paboThI;

- TMIOMEIIEHUS JUI XpaHEHHUs] U MPOPUIAKTUYECKOTO OOCITY>KUBAHHS TEXHHUUECKUX CPEJICTB
00yJeHUsI.

CrienuanpHble TIOMEIIEHUS YKOMIUIEKTOBAHbI CpEICTBAMHM OOYYEHHs, CIYXKAIlUMHU s
npeJcTaBieHus yaeOHoM nHdopmanny 60IbIION ayAUTOPHH.


http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php

[ToMemienust A CaMOCTOSITENBbHOW pPAaOOTHI OOYHYAIOMIMXCS OCHAIEHBI KOMITBIOTEPHOM
TEXHUKOM € BO3MOXHOCTBIO MOAKIIOUEHHs K ceTH «/HTepHeT» m olecrmeueHHeM aocTyna K
AJIEKTPOHHON MH(POPMAIMOHHO-00pa3oBarenbHoM cpeae Apl'Y.

ABTOD:

JoueHT kadeapbl pexiaMpl

U CBA3EH C 00IIECTBEHHOCTRIO, K. 1. H. C.10. ®enopon
AccucteHT Kadeappl OTEUECTBEHHOM CPEJIHEBEKOBOW W HOBOWM A.B. IlonoBa
HUCTOpUU



IIpunoxkenne Ne 1 k paGoueii mporpaMme M CUHUIIIMHBI
«Opranu3anus U NpopeJeHHe KOMMYHMKAIIMOHHBIX KAMIIAHUID)

DoH/1 OLIEHOYHBIX CPEJICTB
JJIS1 IPOBe/IeHNs] TEKYIel ¥ MPOMeKYTOUYHOI aTTeCTAlIMH CTY/IeHTOB
o AUCHHILINHE

1. TunoBble KOHTPOJIbHBbIE 32IaHUS] UJIH HHbIE MATEePHAJIbI,
Heo0X0aUMbIe JIJISl OLeHKHM 3HAHUI, YMEHU I, HABBIKOB M (WJIH) ONBITA IeATeJIbHOCTH,
XapakTepu3youmXx 3Tanbl GopMupoBaHus KOMIETEHIIUI

1.1 KoHTposibHBbIE 3aJaHUS] U HHbIE MATEPHAJIBI,
HCIoJIb3yeMble B Mpolecce TeKylleil aTrecTanuu

IpomexkyTOUHOE TECTHPOBAHME
(nposepra cipopmuposannocmu YK-3: UJ]-VK-3.2)

1. Kakue 13 nepeynciaeHHbIX CUTyaIil HE SBISIOTCS IIEPErOBOPAMU:
- TOPT Ha PBIHKE,

- UHTEPBbIO,

- IKOJILHBIN dK3aMEH,

- 3aKJIFOYEHUE MUPHOTO JOTOBOpA.

2. VKaXKUTe YCIIOBHSI, TPU KOTOPBIX MIEPErOBOPHI B YCIOBUAX KOH(IIMKTA, KaK MPaBUIIO,
OKa3bIBAIOTCS YCIIEITHBIMHU:

- CHJIBI CTOPOH MIPUMEPHO PaBHBI,

- CTOPOHBI CKJIOHHBI K HCIIOTb30BAaHHIO YTIPO3,

- 00cyxaeTcst 60JIbII0e KOTUYECTBO BOTIPOCOB,

- IpeIMET TIEPETOBOPOB YETKO ONPE/ICIICH,

- IHTEPECHI CTOPOH B OTHOIIIEHUH MPEMETa EPErOBOPOB HE MepPEeceKaroTcs,

- CTaBKH CTOPOH HE CJIMIIIKOM BBICOKH.

3. B uncne ¢pyHKIuil neperoBopoB BIIEISIOT:

- UH(OPMAIIMOHHO-KOMMYHUKAaTUBHYIO ()YHKIIHIO,
- KOMIIPOMUCCHYIO (PYHKIIHIO,

- OPraHU3aLMOHHYIO (DYHKIIHIO,

- IPOTIAraH/IuCTCKYI0 (YHKIUIO.

4. B x0[1e¢ TOATOTOBUTENIBHOIO 3TaIla IEPErOBOPOB MPOBOAUTCS:
- YTOUHEHHE UHTEPECOB, KOHLENIIUN U MTO3ULIUNA CTOPOH,

- QaHAJIU3 PECYPCOB, KOTOPBIMU 00J1aJal0T CTOPOHBI,

- BbIpabOTKa CTpaTeruu NeperoBoposB,

- 000CHOBaHME B3IJIAJI0B U MPEAJIOKEHUHA CTOPOH.

5. Haubonee 3¢ hekTUBHBIM UTOTOM IIEPETOBOPOB SIBIISIETCS:

- IOCTHKEHUE CTOPOHAMH KOMITpOMHCCa,

- IPUHATHE ACHMMETPHYHOTO PEIICHHUS,

- HAXOXKJICHHE MPUHIUIHAIBHO HOBOTO PELICHUS TyTEeM COTPY I "HUYECTBA.



6. B pamkax kakoil cTpaTeru B IEPErOBOPHOM IPOLIECCE OCHOBHOM IIEIIBIO ABIISETCS YXOJ OT
KOH(JIMKTA, YCTYIKA ONIOHEHTY?

- BBIUTPBIII — BBIUTPBIII;

- BBIUTPBILI — IPOUTPHIIIL

- IPOUTPHIII — IPOUTPHIILI;

- IPOUTPBIII — BBIUTPBHIIIL.

7. Kakoil CTUJIb BEJIEHUS IEPErOBOPOB COOTBETCTBYET YCTYIAKOIIEH cTpaTeruu?
- MSTKUM CTHUIIb;

- ’)KECTKUH CTHIIb,

- TOPTOBBIN CTHUIIb;

- CTWJIb COTPYAHUYECTBA.

8. Kakue TakTnyeckue npueMsl UCII0JIb3YIOTCS IIPU NIEPETOBOPAX C IPOTUBHUKOM:
- pacCTaHOBKA JIOXKHBIX aKI[EHTOB,

- TEXHHUKA «CAJISIMUY,

- BBIHECEHHE CJI0XKHBIX BOIIPOCOB 33 CKOOKH,

- IPUEM «OJIUH PEXKET, IPYroi BbIOUpaeT».

9. «["apBapACKHUii MPOEKT IO MEPErOBOPaM» MPEyCMaTPUBACT BEJICHUE TTEPETOBOPOB C
O3ULIUHN:

- )KECTKOT'0 TOPra,

- MSITKOTO TOpPTa,

- npuHnumna [lapero,

- MPUHIHUITHAIEHOTO MOAXO0/1a.

10. K mpriemMam 1o yCTaHOBJIEHUIO KOHTAKTa C COOECETHUKOM OTHOCSTCS:
- 3allelIKa,

- apryMEHTUPOBAHUE,

- IOMUHUPOBAHHUC,

- IPSAMOY MTOAXO/.

11. K npuemMaM akKTUBHOTO CIIyLIAHUS OTHOCSITCS:
- mapadpas,

- caMooJI00peHue,

- pE3IOMUPOBaHHUE,

- paBHOJIyIIKE.

12. UTOrOBBIM JOKYMEHTOM IEPETOBOPOB, (PUKCHPYIOLIUM JOTOBOPEHHOCTH CTOPOH, MOXKET
OBITH:

- JIOTOBOP,

- ZIeKJIapanus,

- mpeamoOyia,

- 3CCe,

- MEMOPaHIYM,

- TIOCTAHOBJICHHE.

13. AprymeHnTanus — 3T0 croco0 y0ex/1eHus: KOro-1n0o mocpeacTBOM. ..
- DMOLUH

- JIOTMYECKHUX TJOBOJIOB

- CWJIBI IPUHYKICHUS



- 3paBOTro CMbICJIa

14. B xozne aprymeHTanuyu Heo0X0IMMO COOJII0aTh CIAEAYIOLINI MOPSII0K:
- CHa4aja BBICKa3bIBaTh MPOCKOY, a MOTOM IPUBOJAUTH apTyMEHTEI

- CHayuaJIa epevrciIsiTh HEIOCTATKH, a TOTOM IPEUMYIIECTBA

- CHayaja yKa3bIBaTh Ha MPEUMYILECTBA, a IOTOM Ha HEJOCTATKU

- CHayaJia BO3paxath, a MOTOM BBICKA3bIBATh CBOIO TOUKY 3PEHUS

15. HauOoinee yOeauTEnbHOM SBIISETCS apryMEHTALUs C UCIIOIb30BAaHUEM:
- mudp u paxToB

- KpaCHUBBIX CIIOBECHBIX 00OPOTOB

- TEXHUK PEUYEBBIX MAHUITYJIALUI

- IPOSIBJICHUI CUJIBI

16. Ucnonp3oBanue Kakoi (hpassl B X0/1€ IEPETOBOPOB OYAET HEYAaYHBIM:
- «51 He pa3zensio Ballly NO3ULIUIO»

- «Baria mo3uiusi MHE TPEICTABISAETCA OIIMOOYHOI

- «[Touemy BbI HacTanBaeTe Ha Balllel OIUOOYHON O3UITUH?)

- «Bamu nipeioxkeHus, Ha MOM B3I, OCIIePCIEKTUBHBD

17. JleficTBusl mOCpPEIHUKA B IIEPETOBOPAX OOBIYHO HAIPABIIEHBI HA!
- IOJIy4YE€HHE IIPOLIEHTA OT CIEIKU

- Ha BBIPA0OTKY CTOPOHAMH B3aUMHO YIOBJIETBOPSIONIETO PEIICHHS
- IOCTHKE€HHE COOCTBEHHBIX UHTEPECOB

- ACKaJIalM0 KOHIIUKTA

18. BMmemmarenbCcTBO MOCPEAHNUKA HEIENIECOO0PA3HO B CIASAYIOIIUX CITyqasx:

- KOHQUIMKTYIOIME CTOPOHBI MPOSBISIOT TOTOBHOCTh K COBMECTHOMY MTOMCKY PEIIEHUS
po0JIeMbl, HO HE MOTYT HAUTH TOUYEK COTIPUKOCHOBEHMUS

- HEMOCPEJICTBEHHOE OOIIEHNE YYaCTHUKOB KOH(IIMKTA CEPhE3HO OCIOXKHEHO UIIH MPEKPAIIEHO
- IpeIMeT KOH(IIMKTA Mepe/iaH Ha pacCMOTpEHUe apouTpa

- U1 KOH(IUKTYIOLUIMX CTOPOH BaYKHO COXPAaHEHUE U MPOJIOKEHNE B3aMMOOTHOLIEHUH

19. Kakoe kauecTBO OCpPETHUKA HE UMEET 3HAUEHUs TPH €ro BEIOOpE CTOPOHAMMU:
- OecnpUCTpPacTHOCTD

- QBTOPUTET B IV1a3aX YYaCTHUKOB

- CIIOCOOHOCTh MPUMEHUTD CUILY

- KOMIIETEHTHOCTb

20. ®acunauTaTopcTBO B IEPErOBOPAX — ATO

- IPUHYX/I€HUE CTOPOH K MPUHATHIO PELICHUS

- coJieiicTBHE BBIpaOOTKE CPETUHHOTO PEIICHUS

- BBEJICHHE YYaCTHUKOB I1IEPETOBOPOB B 3201y XK I€HUE
- OKa3aHHE COJIECUCTBUS B OpraHU3aLH 1IEPETOBOPOB

21.  Bbl— pexnaMmuk ¢ 10-1eTHUM ONBITOM paboThl B HEOOJIBIINX areHTCTBax. Bbl xoTHTe
YCTPOUTHCS Ha pabOTy B KPYITHYIO peKJIaMHYI0 KoMrnaHuio. [IoAroToBbTe CTpaTeruo Bamero
BBICTYIIJICHUs Ha cobeceoBanny. Kakyro cTpareruto u moaxoJ1 Bel Beioepete? Kakue nmpruemsl
yOexaenus Oynere Ucnoiab3oBaTh? KakuMu apryMeHTaMu BOCIOIb3yeTech?

Kpurepun ouenku:
[TpaBunbHEI oTBET — 1 Gam, HemonHbIH oTBeT — 0,5 Oaiia, HempaBUIbHEIN O0TBET — () OaIoB.



«3aureHo» — 12-21 GanoB, «He 3a4TeHO» — MeHee 12 OamioB

Chucox BOIIPOCOB U (HJII/I) 3adaHuH s NMpoOBEACHUSA HpOMe)l(yTO‘lHOﬁ arrecranmuu

Ha sk3amene npoBepsieTcst chopMupoBaHHOCTh KoMIeTeHnu YK-3 Ha OCHOBE MPOBEPKHU
TeopeTuueckoro Marepuana. [Ipu 3Tom yuntsiBaercsi cOpMHUPOBAHHOCTh HABBIKOB U YMEHUN Ha
NPAaKTUYECKHUX 3aHATUSAX BO BpeMs pabOTHI B CEMECTpe.

Ounenka «OTIHYHO» BBICTABISAETCS CTYACHTY, IEMOHCTPUPYIOLIEMY INIyOOKOE U IMOJTHOE
BJIQJICHUE COJIEp’)KaHWEM MaTepuajga M IMOHATUHHBIM annaparoM AUCLUILIMHBL, JArOIIEMY
pa3BepHyThle, IIOJIHBIE M YETKWE OTBEThl Ha BOIPOCH SK3aMEHAI[MOHHOTO Ouiera u
JIOTIOJTHUTEIIBHBIE ~ BOMPOCHL,  COONIOAIONIEMY  JIOTMYECKYIO — IIOCIIE€OBAaTEIbHOCTh  IPH
U3JI0’)KEHUU MaTepuana.

Onenka «Xopomo» BBICTABISAETCS CTYIEHTY, OTBET KOTOPOTO Ha IK3aMEHE B IIEJIOM
COOTBETCTBYIOT YKA3aHHBIM BBIIIE€ KPUTEPUSAM, HO OTIMYAETCS MEHbIIEH 0OOCHOBAaHHOCTHIO U
MOJIHOTOM. B oTBeTe MMEI0T MECTO HETOYHOCTH, KOTOPbIE MCIPABISAIOTCS CAMHM CTYIAEHTOM
MocJie TONMOJHUTENBHBIX U (MITH) YTOYHSIOUINX BOIPOCOB dK3aMeHaTOpa.

Onenka «YI0BJ1eTBOPUTEIbHO» BBICTABISAETCS CTYACHTY, JAIOLIEMY HEIOCTATOYHO
MOJIHBIE U TOCIEJOBAaTeIbHBIE OTBETHl Ha BOMPOCHI JK3aMEHAIlMOHHOrOo Owiera U
JIOTIOJTHUTEIIbHBIE BOIPOCHL. B OTBeTax MOMYCKarOTCsl OLIMOKU B OIpPENEICHUH U PaCKpPBITUU
OCHOBHBIX MOHSTHUN, (OPMYITUPOBKE MOJOKEHHUH, KOTOPbIE CTYIEHT 3aTPYAHSETCS HCIPABUThH
camocrosTenbHo. [Ipu aprymeHTanuu OTBeTa CTYAEHT HE OOOCHOBBIBA€T CBOM CyxjaeHusd. Ha
YacTh JIOMOJHUTENIBHBIX BOIPOCOB CTYACHT 3aTPYAHSETCS JaTh OTBET WU JaeT HEBEPHBIE
OTBETHI.

Ounenka «HeynoB/1eTBOPUTEIBHO» BBICTABISETCS CTYACHTY, KOTOPBII I€MOHCTPUPYET
pa3po3HeHHbIe, OECCUCTEMHbIC 3HAHUs, OECTOPSIIOYHO W HEYBEPEHHO HM3JaraeT MaTepuall, He
yMEeT BBIICNATh IVIABHOE U BTOPOCTENEHHOE, JIOMYCKaeT IpyOble OLIMOKU IpPU OMpEeICHUN
CYITHOCTU PACKPHIBAEMBIX MOHATHUN BCJEICTBUE WX HEMOHHUMAHMS, JAeT HEMOJHBIE OTBETHI,
JIOTHKA U TI0CJIEI0BAaTENbHOCTh U3JI0KEHHUS KOTOPBIX UMEIOT CYILIECTBEHHBIE U MPUHIIMITUATIbHBIE
HapylIEHUs, B OTBETaX OTCYTCTBYIOT BBIBOJbI. JlOTIOTHUTENbHBIE M YTOUHSIIOUIUME BOIPOCHI
9K3aMEHAaTOpa HE MNPUBOASAT K KOPPEKLUMU OTBETOB CTyJdeHTa. Ha OCHOBHyIO 4YacTb
JIOTIOJIHUTEIBHBIX BOMPOCOB CTYAEHT 3aTPYIHSIETCS JaTh OTBET WM JA€T HEBEPHBIE OTBETHI.
Ounenka «HeynoBneTBOPUTENbHO»  BBICTABIAETCA  TaKXKe  CTYACGHTY, KOTOPBIA B3
HK3aMEHAIMOHHBINA OUIIET, HO OTBEYATh OTKAa3aJCs.

Cnncok BONPOCOB K 3K3aMEHY
(nposepra cipopmuposannocmu YK-3: HUJ]-VK-3.2)

KoMMyHHKaIIMOHHBIE KaMITAHUU: TTIOHSTHE, CYITHOCTh, BUJIBI.
[enu u 3agaun, KPl koMMyHUKalIMOHHBIX KaMIaHHA.
Oransl TOATOTOBKU M peaH3allii KOMMYHHKAIIHOHHBIX KaMITaHHH.
IleneBble ayTMTOPUN KOMMYHUKALIMOHHOW KaMITaHUU U 1I€JIEBbIE JEHCTBUS 15 HUX.
OcHoBHbIE TPeOOBaHUS K CTPYKTYpPE KOMMYHUKALIMOHHON IPOrPaMMBI.
Oco0OeHHOCTH MeNaIJIaHUPOBAaHUS B paMKaX KOMMYHHKAIIMOHHON KaMIIaHHH.
Oco0OeHHOCTH MOATOTOBKY KOHTEHTA JIIsl KOMMYHUKALMOHHBIX KaMITaHUM.
Crneunduka opraHnuzainu peKJIaMHbIX KaMITaHUH.
Crneuunduka opranuzannu HHGOPMAMOHHBIX (ITHap) KaMIaHU.

. OnieHka 3 EeKTUBHOCTH PeaTM30BaHHBIX KOMMYHHUKAIIMOHHBIX KaMITAHUH.

. IleperoBops! kKak popmMa KOMMYHUKALIUN: OCOOEHHOCTH, 00ILIKE TTPU3HAKH.

. OcoO6eHHOCTH TTePEroBOPHOTO MPOIIECcCa B YCIOBHUSIX KOH(IMKTA.

. OyHKIIUM U BUBI IEPETOBOPOB.

. DTansl IeperoBOpHOro npouecca.
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15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
217.
28.
29.
30.

[ToaroToBUTENBHBIN 3TAIl IEPETOBOPOB.

Ortan BeeHHsI IEPETOBOPOB.

3aBepliarolias CTaaus NeperoBopoB. MITOroBble 10KyMEHTHI IIEPETOBOPOB.
OcHOBHBIE CTpaTErny EPETOBOPHOTO MPOLIECCA.

OcHOBHBIE IOJXO/Ib] K BEIEHUIO IIEPETOBOPOB.

Topr B neperosopax.

[IpuHIMNIMANBHBINA MOIXO0/ K BEICHUIO IIEPETOBOPOB.

Komnpomucc B neperosopax. [Ipunnumn ITapero.

Ctunm BeieHus: IEPErOBOPOB.

TakTudeckue npuemMsl BEJICHUS IEPETOBOPOB.

TexHUKa U TaKTUKA apryMEHTUPOBAaHMSL.

VckaxxeHne BOCIIPUATHS B TIEPETOBOPHOM ITpOLIECCE.

YcTaHOBIEHUE KOHTAKTA B XO/I€ IIEPErOBOPOB.

TexXHUKU 1 TPUEMBI AKTUBHOI'O CIYILIAHUS.

HesepOanbHbie (OpMbl KOMMYHUKAILIUK B IEPETOBOPHOM ITPOIIECCE.
[TocpeqHIYECTBO B IEPEroBOpax: GOpMbI, 0COOCHHOCTH, OIIeHKA () (HEKTUBHOCTH.



IIpunoxkenne Ne 2 k paGoueil mporpaMme U CUHUIIIMHBI
«Opranu3anus U NpopeJeHHe KOMMYHMKAIIMOHHBIX KAMIIAHUID)

MeToauuecKkue YKazaHnus 1Jisl CTYACHTOB I10 OCBOCHUIO JUCHHUIIJIMHBI

Kypc «Opranusanuss ¥ TNpoBeJeHHE KOMMYHUKAIMOHHBIX KaMIIAHHW» MPEroaaeTCs
crynentam uctopuueckoro dakynpreta SApl'Y um. I[L.I.Jlemunosa no cnenuanpHocT «Pexinama
U CBSI3U C OOIIECTBEHHOCTHIO» OYHOH (POpPMBI 0O0yueHHs Ha TPEThEM KypCe M SIBISICTCS Y4acThIO
CHEIHAIM3UPOBAHHBIX TUCIUIUIUH B cepe CBA3ell ¢ 001eCTBEHHOCTHIO.

OcHoBHas 1enp Kypca «OpraHuzanusi U MpoBeIeHUEe KOMMYHHUKAIIMOHHBIX KaMIIAHUW» —
MOJIyYeHHUE CTyJIeHTaMH 0a30BBIX MPEACTABICHHUM O MOHATUU «KOMMYHUKAIIMOHHAS KaMITaHUS,
00 OCHOBHBIX JTamax M OCOOCHHOCTSAX pa3pabOTKM M peanu3alii KOMMYHUKAIlMOHHBIX
KaMIlaHU{, O TEOPETHYECKHX U NPAKTHMYECKUX OCHOBaX IMEPEroBOPHOrO IMpoliecca, €ro
OCHOBHBIX HOHATHSX, NMPUHLIMIIAX, MEXaHU3Max U crnenuduku. [lo utoram m3ydyenus Kypca y
CTYJIEHTOB JIOJDKHBI C(HOPMHUPOBATHCA TMPAKTUYECKUE HABBIKA pPa3padOTKH U pealn3aluu
KOMMYHHKAITIOHHBIX KaMIaHUH, BeIeHUS () (HEKTHUBHBIX IIEPETOBOPOB.

OcHoBHBIE 33124 Kypca:

- ABJIIETCS IIOJyYEHUE TEOPETUUECKUX OCHOB M NMPAKTUUECKUX HABBIKOB 110 OpraHU3allu U
MPOBEJICHUIO0 KOMMYHUKAIIMOHHBIX KaMIIaHUii;

- U3y4eHue 0a30BbIX OCHOB NOJTOTOBKU U IIPOBECHUSI IEPETOBOPOB,;

- (opmupoBaHUE NPAKTUYECKUX YMEHUH BEACHUS IEPErOBOPOB C HCIOIH30BAHHEM
Pa3UYHBIX CTPATETHH U TAKTUICCKUX MTPHEMOB;

- CTUMYJIUPOBAHUE CAMOCTOSTEIbHON aHATUTUYECKON U MPAKTUYECKOM paboThl.

Hucunmumna «Opranuzanusi U TpOBeIEeHHE KOMMYHHKAIIMOHHBIX KaMITAHUH»SBIISCTCS
OJIHOM M3 KIIOYEBBIX B IMOATOTOBKE clieluanucTta HampabieHuss «Peknama u cBs3u ¢
OOLIECTBEHHOCTBIO». 3HAHUS, IMOJYYEHHbIE CTYJEHTAMM IpU HU3YYEHUU AMCLUUILUIMHBI, B
JabHEHMIIEM CTAHOBSTCS OCHOBOM JUII OCBOGHMS LIEJIOro psja ClIeHUuaIn3UPOBAHHBIX
quctumuinH. [IpakTudyeckre yMeHus Mo TaHHOW AWCLUIUIMHE JOJKHBI aKTUBHO HCIOJIb30BATHCS
CTYJEHTaMH TMPHU MPOXOXKIECHUHU MPON3BOJACTBEHHOMN MPAKTUKH.

Jl1s yCcnenHoro BhIMOIHEHUSI IPOMEKYTOUHBIX 33JaHUH 110 KypCy U UTOTOBBIX 9K3aMEHOB
CTyJEHTaM HEOOXOJUMO B JIOCTAaTOYHON CTENEHH BIAJETh TMOHATUHHBIM ammapaToM
KOMMYHMKAI[MOHHBIX KaMIaHUIl M NEperoBOPHOro Mpoliecca, 3HaTh U YMETh pa3padaTbiBaTh
pekiaMHble W WH(OPMAlMOHHBIE KaMIAHWUHM, PACIO3HABaTh MPHEMbl M TEXHUKH BEACHUS
NIEPErOBOPOB, BJAJETh HABBIKAMHU IIOJTOTOBKM U BEJIEHUS IEPErOoBOPOB B Pa3IMUHBIX
CUTYaIlUsX.

B nmpoumecce wu3ydeHuss Kypca CTYAEHTBl MPOXOASAT HECKOJBKO MPOMEKYTOUHBIX
aTTectaiii B popMe MUCHMEHHOTO TECTHUPOBAHUS, a TMOCJe OKOHYAHHUS Kypca — JK3aMeH B
dbopme yctHOTO cobecenoBanus. [Ipu 3TOM yuuThIBaeTCsl TeKyias paboTa CTyJ€HTa B CEMECTPE
Ha MPaKTUYECKUX 3aHATHSIX.



