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1. lenu ocBOeHUS TUCHMILINHBI.

Lenbto ocBOEHMSI AUCHMIUIMHBI SBJSETCS MOKa3aTh HEOOXOAMMOCTh MPOBEACHUS MapKETHHIO-
BBIX MCCIICJIOBAHUN B COBPEMEHHBIX PBIHOYHBIX YCIOBHSIX JUISl IPHHSITHS YPPEKTUBHOTO yIpPaB-
JICHYECKUX PEHICHUH B 00JIACTH MapKETUHTa; OOBACHUTH BaXKHOCTh U POJIb MHPOPMAIMH TPU
MPOBEACHUU MAPKETHUHTOBBIX HCCIIEIOBAHUN, €€ MPaBUILHOTO cOOpa M aHaIM3a; MO3HAKOMUTH
CTYJEHTOB C OCHOBHBIMH METOJIaMU M CIocobamu cOopa M aHaiu3a MEePBUYHON U BTOPUUHOMN
nH(OpMAIINHY; TTOKa3aTh 0OCOOCHHOCTH MPOBEICHUSI MAPKETHHTOBBIX MCCIEAOBAHUN B PA3IMUHBIX
00J1acTIX MapKETUHIOBOU JESTEIbHOCTH.

2. MecTo TMCUMILIMHBI B CTPYKTYpPe 00pa3oBaTe/IbHOI MPOrpaMMBbl.

JlucuumiuHa OTHOCUTCS K 4acTd, (OPMUPYEMOM ydyaCTHHKAMHU 0Opa3oBaTeIbHBIX OTHOIICHUN
brnoka 1. /lanHas qUCUMIUIMHA CITY>KUT METOJIOJIOTHYECKOM 0a30i /Il OCBOSHHSI IPOTpaMMbl Ha-
YYHO-HMCCJIEI0BATEIbCKOM NTpakTUKU 1 Hanucanus BKP.

3. [lnanupyemMsble pe3yabTaThl O00y4eHHs MO JAUCHHUILINHE, COOTHECEHHbIE C IUIAHHPY-
€MBbIMH Pe3yJIbTaTaAMM OCBOCHHUSI 00Pa30BaTeJIbHOM MPOrpaMMbl

[Ipouiecc M3ydeHHs AUCIUILIMHBI HAMIPABJICH HA (OPMUPOBAHUE CICIYIONINX KOMIIC- TCHIIUN B
cootBetcTBUM ¢ ®I'OC BO, OOIT BO u nprobpereHus caeayonmx 3HaH1i, yMeHH, HABBIKOB
U (WJIM) ONBITA JESITEIbHOCTHU:

dopmupyemas KOMIIe-
TeHU s
(xoa u popMyTHPOBKA)

HNuaukarop nocruxe-
HMSI KOMIIeTeHLMHT
(xox u popmyIHPOB-

Ka)

Ilepeyennb
IUIAHUPYEMBbIX Pe3YJIbTATOB 00yUeHUs!

IIpodeccnonajbHbIe KOM

NEeTCHIUH

K (HHN) — 1 Cnocoben
MPOBOJUTH  HCCIIENOBa-
HUAA C TIIeNbl0  BEIOOpa
NPONYKTOBOM HMIIK U
pa3paboTku POIyK-
TOBOM  cTparermd Ha
OCHOBE JIOCTOBEPHOI
nH(pOpMaITUu

MK (HA) — 1.1. TIpo-
BOAUT HCCJICAOBAHUA
pLIHKa UCXoas1 n3
6I/I3H€C-33.Z[a‘lPI Hu Cutya-
[IUH Ha PBIHKEC.

3HaTh:

CYLTHOCTh  MAapKETUHTOBBIX HCCIIEI0BaHUM,
KJ1acCU(PUKALIMIO MAPKETUHTOBBIX UCCIEIOBAHUM
1 UX POJIb B MAPKETHHTOBON MH(POPMAITMOHHON
CHUCTEME U CHCTEME TOIEpPIKKE peleHul,
OCHOBHBIE METOJBI CTATUCTHYECKOTO aHAIN3a 10~
JYYEHHOH B pe3yJIbTaTe MAPKETUHT OBBIX HCCIIE-
JOBaHU NepBUYHON MH(OpMan

Ymern:

YMETh COCTaBIATH OTYET O IPOBEIEHHBIX
MapKETHHIOBBIX HCCIEIOBAHMAX M TOTOBUTH
YCTHYIO TIPE3EHTAIIHIO0

Baapern:

HaBbikoM mmaHMpoBaHMsI M NPOBEACHHS MapKe-
THUHTOBBIX HCCIIEIOBAaHHIM

K (HN) 1.2.
CocraBisieT  TEXHUYE-
CKOE 3aJIaHue Ha MPOBe-
IIeHUe HCCIIEIOBAHUS
PBIHKA W TIPOBEPSET Ka-
YeCTBO €TI0 BBIITOJIHCHUA
Ha Ka)KIOM dTalle.

3HaTh:

[lonstue u ctpykrypy T3

Ymersn:

Cocransates T3 Ha MpoBeICHIE UCCIIETOBAHUS
Baaners:

HaBbikoMm KOHTpOIIS 32 peanu3anueii Mapke-
TUHTOBBIX MCCIIEIOBAHUIA




4. O0beM, CTPYKTYPA U coJep:KaHue JUCHUILIMHBI

OO01mmast TpyI0eMKOCTh AUCIHILINHBI COCTABIsIeT 3 3a4eTHhIe equHuIbI, 108 akajmeMudeckux va-
COB.

Ounas popma

Buasbl yueOHbIX 3aHATHI,
BKJII0Yasi CAMOCTOSITEJILHYIO pa-
60Ty CTY/IeHTOB, @opmbl TEKYLIET0
H UX TPYA0EMKOCThH KOHTPOJIA YCII€BAEMOCTH
o (B akaileMM4eCKMX 4acax)
Ne Tembl (pa3aenl) 5 KonrakTnas pa6ora @opmMa NPOMEKYTOUHOI
e =R
AUCHUILTHBI, S S aTTecTanuu
n/n > ) v = | BB
HX COiep:KaHue O £ E S |5k =i (mo cemecTpam)
=| 5| &| = |=&l8c¢
~ Q ) j = =| = Qo
) = | 5 2 Eé g% ®opmbi D0 u JIOT
2| E § &8 =g (IpH HAJUYHH)
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1 | IIpomuecc u 3Tamnsl Mmapke-
POn Pl 2 12 1 6 1 8 Keiic
THUHIOBOT'O HCCJIEIOBAHUS.
2 | KauecTBeHHBIE METOIBI
cbopa uHbopmaru 2 | 4] 4 2 8 Keiic
3 |KonuuecTBeHHBIE METOIBI .
21 21| 6 1 8 Keiic
cbopa nHhopmaIuu.
4 | O6paboTKa U aHAINU3 Map-
KETHHTOBOM MH(pOpMa-
1107078
OcHoBHbIe HanpaByieHust | 2 | 2 | 6 1 11 Keiic
CTaTUCTUYECKOr0 aHAIIN3a
MapKEeTUHI'OBOI
uH(popMaluu
2 05| 335 Ok3aMeH
UTOro 10 | 22 7 05| 685 108 yacos
3aounas popma
Buabl yueOHbIX 3aHATHI,
BKJII0Yasl CAMOCTOSATEJILHYIO pa-
6OTY CTY/ICHTOB, @DopMbI TEKyLIero
M UX TPYAOEMKOCTb KOHTPOJIA YCII€BAEMOCTH
o (B akajieMH4ecKUX Yacax)
Ne Tembl (pa3aennl) 5 KonrakTHas pa6ora ®DopmMa NPOMEKYTOUHOM
) AUCIHUILTHHBI, S s aTTecTaluu
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1 | IIpomecc u ATambl Mapke- .
ot PrEI 1 1] 2 1 8 Keiic
TUHTOBOT'0 UCCJICIOBAHUSL.




2 | KauyecTBEeHHBIE METOIBI
cbopa uHbopMaIu 1112 1 8 Keiic
3 | KonuuecTBEHHBIE METO/IbI 11112 1 8 Keiic
cbopa uadopmanmm.
4 | O6paboTKa U aHAJIHM3 Map-
KETUHTOBOW MH(pOpMa-
117078
OcHoBuble HanpaBiernst | 1 | 1 | 2 1 11 Keiic
CTaTHUCTUYECKOTO aHAJIN3a
MapKETUHTOBOM
nHpopmanuu
2 |05| 65 DK3aMeH
HUTOIroO 4 8 4 | 05| 895 108 yacos

Conep:xaHue pa3aeyioB JUCHUIIHHBI:

Tema 1. IIpouecc ¥ 3Tanbl MAPKETHHIOBOT'0 MCCJIE0OBAHUS.

CymHOCTh MapKETHHTOBOTO HccienoBanusd. MHbopMamus — riaBHBIA pecype MapKEeTHHTOBBIX
uccnenoBanuii. TeHaeHuM B chepe MapKETHUHTOBBIX HcclieqoBaHuid. CpaBHEHUE TIEPBUYHOU U
BropuuHOi mH(popmarmu. Krnaccudukanus Bropuunoii mapopmanuu. OmyOIrMKoBaHHBIE BTO-
puuHble 1aHHble. CUHAMKATHBIE HCTOYHUKU BTOPUYHBIX JAaHHBIX. KpUTEpuu OLIEHKU BTOPUYHOM
nHpopmanuu. Llenn MapKeTHHTOBBIX MCCIIEIOBAaHHUI. MeTOM0I0THYeCKre OCHOBBI MAapKETHHTO-
BBIX HcchenoBaHui. Hampasienus, oObeKTHI UM CyOBEKTHl MapKETHHTOBBIX HCCIIEIOBAHHIA.
Krnaccudukanys MapKeTUHTOBBIX HCCIIEIOBaHUM. XapakTEpUCTUKM OCHOBHBIX THUIIOB Mapke-
TUHTOBBIX HcclenoBanuil. OpraHu3allMOHHbIE aCIEeKThl MApKETUHIOBBIX HcCcienoBaHui. Bapu-
aHTBI OpTaHU3alnu uccieaoBanuil. Texnuueckoe 3aanue Ha MpoBeeHre uccaeaopanus. OueH-
Ka pe3yibTaTOB MapKETHUHTOBBIX HccienoBaHuil. OmMOKYM B OpraHU3alud MapKEeTUHTOBBIX HC-
CJICOOBAHUAX. HOHFOTOBHTGHLHBIﬁ aTarl MapKeTI/IHFOBOFO HUCCIICO0OBAaHUA. YHpaBJ'IGHLIeCKaﬂ HpO'
6rmemMa U mpobieMa MapKeTUHTOBOTO MCCIEI0BaHUs. AYAUT POOIEMbl MAPKETHHTOBOTO UCCIIEe-
noBaHus. Tpancdopmanus yrmpaBiaeHU€CKOW MpoOIeMbl B MPoOIeMy MapKETHHTOBOTO MCCIIEI0-
BaHusd. [IpunHsTHE pemieHUs 0 mpoBeAeHUH uccinenoBanusd. OnpeneneHue o0beKTa U IpeaMeTa
uccienoBanuss. @opMylIMpOBKa LEIEH U 3a/1a4 MAPKETUHIOBOTO HUCCIIEIOBaHUsA. PexoMeH nanmum
0 BBIOOPY THUTIA UCCIEAOBAHUS.

Tema 2. KauecTBeHHbIe MeTOABI cOOpa nHpopManuu

Ilenun xadyecTBEHHBIX HccienoBaHuil. CpaBHEHHE Kaue€CTBEHHOIO M KOJMYECTBEHHOI'O MCCIIENO-
BaHuda. Kiaccudukanus MeTol0B KauyeCTBEHHBIX HccienoBaHUN. OTKPBITBIE U 3aKPBIThIE
BOMPOCHI KaueCTBEHHOro wuccienoBanus. QPokyc-rpynnbl. Tumbel  (okyc-Tpymnm. ITarsl
MOATOTOBKU U TpoBeAeHus (okyc-rpymnisbl. [Tomemenus nius Gokyc-rpynin. Y4acTHUKH (OKyc-
rpynin. AHanu3 paboThl (OKyC-TpyHmbl M IOATOTOBKA OTYeTa. MHTEpBBIO C 3KCIEpTaMH.
Haznauennme wu cym- HOCTh UHTEpPBbIO ¢ HdKcmepramu. OtOop skcrepTtoB. Metoms
VHMBUyaJIbHBIX YKCIIEPTHBIX UH- TEPBBIO. METOIBbI IPYIIIOBBIX YKCIIEPTHBIE HHTEPBBIO.

Tema 3. KosimuecTBeHHBbIE MeTOABI cOOpa HHPOPMAINH.
KonnuecTBeHHbIE JaHHBIE B MapKETHUHIOBBIX HccienoBaHUAX. Metonael ompoca. [lanenbHble
ornpockl. CymIHOCTb, MPEUMYIIECTBA U HEAOCTATKH HaOmoaeHWi. OMmMUOKH MeCKPUIITUBHBIX
uccinenoBanuil. IIpUYMHHO-CIIENCTBEHHOE MAapKETMHIOBOE MCCIEAOBAHME: JKCIIEPUMEHT.
Krnaccudukanusa moneneit sxkcnepumenTta. [IpoOHbIi MapkeTHHT. Pa3paboTka mkan u u3MepeHus
B MapKETHHIOBBIX HcclenoBaHusx. [ImanupoBanue u GpopmMupoBaHue BHIOOPKU. DTarbl HopMu-
poBanust BBIOOpKU. MeTozbl (hopMUpOBaHUS BHIOOPKHU.

Tema 4. OOpaGorka W aHaaM3 MapKeTHHroBoii wnHopmanuu. OCHOBHBIE
HaNpaBJICHUs CTATHCTHYECKOI0 AHAJIHU3a MAPKETHHIOBOI HHpOpMauu
IToaroroBka naHHbIX Ui aHanu3a. [IpoBepka aHKET U pefakTUpoBaHuEe AaHHBIX. KoaupoBaHue



U npeoOpa3oBaHue NaHHBIX. OYHCTKA M CTaTUCTUYECKas KOppeKIus AaHHbIX. CTpaTeruu aHaIH-
3a MaHHbIX. [loAroToBKa OTYETA O pe3yabTaTax MapKETHHTOBBIX UCCIEAOBAHUI U €ro Mpe3eHTa-
uusi. @opma oruera. PekoMeHaauu 1o nmoaroToBKe OTYETA.

5. O6pa3oBaTejibHbIe TEXHOJIOTHMH, B TOM 4YHCJI€ TEXHOJIOTMHM JJIEKTPOHHOTO OOy4eHHs M
JANCTAHIIMOHHBbIE 00pa3oBaTeIbHbIE TEXHOJOTMH, HCIOJIb3yeMble NPH OCYLIeCTBJIEHHH
00pa30BaTeILHOIO MpoIecca 10 TUCHHUILIHHE

B nmponecce 00ydeHust NCIIOIB3YIOTCS CIIEAYIONINE 00pa30BaTeIbHbIE TEXHOIOTUH:

AkaneMH4ecKasi JIeKIMS — IIOCICIOBATECIbHOC W3JIOKCHUE MaTepHaia Iperoja-
BaTCJIEM, paCCMOTPCHUC TCOPCTUYCCKUX U MCTOLOJIOTMYCCKUX BOIIPOCOB JUCHUIIIMHBI B JIOTU-
YeCKH BBLICpKaHHOH (opme. B mporecce JeKIUU NpernojaBaTeib CTUMYIUPYET CTYJCHTOB K
Y4acTHUIO B OOCYXKICHHH BOIPOCOB U BBHICKA3bIBAHUIO COOCTBEHHOW TOYKH 3pEHUS 00CyKIaeMOn
npobnematuku. llenn u TpeGOBaHMS K aKaJEMHUYECKOI JICKIMU: COBPEMEHHBIA Hay4HBIH
ypOBEHb, HH(POPMATUBHOCTH, CHCTEMHOE OCBEIICHUE KIIFOYEBBIX MOHATUI U MOJOKEHUH 110 CO-
OTBETCTBYIOLICH TemMe, 0030p U OIICHKA CYNIECTBYIOLICH MPOOIEMATHKH, ladya METOIMIECKUX pe-
KOMEHJALMM CTyIEHTaM ISl JAIbHEHIIEro U3y4EHHs Kypca.

IMpakTyeckoe (ceMUHAPCKOE) 3aHSITHE — 3aHATHE, TOCBSIICHHOE MPAKTHYECKON OTpa-
0oTKE Y CTYACHTOB KOHKPCTHBIX YMeHI/Iﬁ W HABBIKOB IIPpHW U3YUCHUH JUCHUIIINHBI, 3aKPCIIJICHUIO
MOJyYCHHBIX HA JICKIMU 3HAHUA M OIICHKE pe3yJIbTaTOB OOY4YEHHs B IPOLECCE TEKYILEro
KOHTPOJIS.

Ha nepBOM NMpakTUYECKOM 3aHSITHU B BBOJHOM YacTH [AeTCs MEPBOE IEJIOCTHOE MPEe/-
CTaBJICHUEC O JUCHUIIIINHE. CTYILGHTI)I 3HAKOMATCA C HAa3HAUYCHUEM U 3aJJadaMi JUCHUIIIINHBI, eé
POJIBIO U MECTOM B 00pa30BaTelibHOM mporpamme. [Ipu 3TOM 03BYYHBAIOTCS METOIUYECKUE U
OpraHnu3allMOHHBLIC 0COOEHHOCTH pa6OTI)I B paMKax IIaHHOﬁ JUCHUINIIMHBI, 4 TAKXKXC JacTCsa aHa-
JIM3 PEKOMEH/IyeMO# y4eOHO-METOANYECKO# uTepaTypsl. [Ipoa0KUTEIBHOCT BBOTHOM YacTH
coctaisieT He 6oee 10-15 MuHyT.

[Tpu mpoBeaeHNH MPAKTUYESCKUX 3aHATHI UCIONIB3YIOTCS TAKHE HHHOBALIMOHHBIC METO/IbI
o0yueHus, Kak Juaior-codecemoBanue, KOJIEKTHBHOE OOCYXICHHE TEMaTHYECKHX BOIPOCOB,
pa300p MPaKTUYECKUX CUTYAIHi, HOPMATUBHBIX IOKYMEHTOB, TEOPETUUYECKUX M METOTMUECKHX
ACIICKTOB II0 TEMaM AMCLHUIIINHBI. O6CY)KI[GHI/IC N OLCHKa NPaBUJIIBHOCTU BBIMMOJIHCHHBIX Pa3-
JMYHOTO THIIA 33/1aHUH, yKa3aHHBIX B (JOHIE OIIEHOYHBIX CPEACTB pabodell MporpaMMmBbl, IIPOU3-
BOAUTCA KOJUJICKTUBHO CTYACHTAMHU 10 PYKOBOJACTBOM IPCTIOJaBaATCIIA.

KoncynsTamuu — Buja y4eOHBIX 3aHATH, SBISIOIIUECS OMHOW W3 (HOPM KOHTPOIS
CaMOCTOSITEIILHON PabOThI CTYJICHTOB B TE€UEHHE ceMecTpa. Ha KOHCYIbTalMsIX M0 WHUI[MATHBE



CTYJICHTOB pPacCMaTPUBAIOTCS U OOCYKIAIOTCS Pa3jIUYHbIC BOMPOCH TEMATHKU TUCIUTLIAHBI,
KOTOpbI€ BOBHUKAIOT Y HUX B MPOLIECCE CAMOCTOSITENILHOM paboTHI.

6. [lepevyeHb JUIEH3MOHHOTO U (MJIH) CBOOOIHO PACIPOCTPAHIEMOI0 MPOrPaMMHOI0 odec-
nevyeHus, HCMOJIb3YeMOr0 MPHU OCYLEeCTBJICHNH 00Pa30BaATEIbHOI0 NMPOLecca Mo TUCHMILIN-
He

B nporecce ocymiecTBienns 06pa3oBaTeIbHOTO IpoIecca Mo TUCIHUIIMHE UCIOIb3YIOT-
csi:
1) s popMUpPOBaHHUS MaTEPUATIOB JUIsl TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH U IPOBEICHHSI
MIPOMEXYTOYHOM aTTecTaluu, Jyist GOpMUPOBAHUS METOIMYECKUX MATEPUAJIOB 110 TUCIUILINHE:

- nporpammbl Microsoft Office;

- Adobe Acrobat Reader DC.

7. IlepevyeHb cOBpeMeHHBIX NMPO¢ecCHOHAIBbHBIX 0a3 JaHHBIX M WH(OPMALMOHHBIX CHpa-
BOYHBIX CHCTEM, MCII0JIb3YeMbIX IPH OCYHIECTBJICHNH 00pa30BaTEJIbHOIO IPoLecca 1o Auc-
HMILUTHHE (IPH HEOOXOAMMOCTH)

B nporecce ocymiecTBienust 00pa3zoBaTeNbsHOTO Mpolecca Mo AUCHUIUIMHE UCTIOIb3YIOT-
csL:

ABTomaTtu3upoBaHHas  OubmmoreyHo-uHpopmanmonnas cucrema «BbYKU-NEXT»
http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php

8. IlepeyeHb OCHOBHOI M 1OMOJHUTEILHON y4eOHOIl JUTepaTyphl, pecypcoB HH(pOpPMAIU-
OHHO-TeJIeKOMMYHUKAIMOHHOH ceTH «UHTepHeT» (IpM HE00X0AMMOCTH), PEKOMEHAyeMbIX
JJIS1 OCBOCHMS AU CHUILTHHBI

a) OCHOBHAasl JIUTepaTypa

1. Boxyk, C. I'. MapkeTuHroBsle uccienoBanus : yueOHuk Juig By3oB / C. I'. boxyk. —
2-e u3 ., uchp. u gon. — Mocksa : M3garensctBo FOpaiit, 2022. — 304 c. — (Bsicmiee o6paso-
BaHue). — ISBN 978-5-534-08764-2. — Texkct : anektponHsbiit // O6pa3zoBarenbHas miaatdopma
FOpaiir [caiiT]. — URL: https://urait.ru/bcode/490827 (nara obpamienus: 08.02.2022).

2. Kapaces, A. I1. MapkeTHHTOBbIE MCCIIEJOBAHUS U CUTYAIL[MOHHBIN aHAU3 | YUeOHUK U
npakTtukyMm s By30B / A. I1. KapaceB. — 2-e u3., mepepad. u gon. — Mocksa : M3maTenscTBo
IOpaiir, 2022. — 315 c¢. — (Boicee obpazoBanue). — ISBN 978-5-534-05189-6. — Texkcr :
aseKTpoHHBIN // OOpa3oBarenbHas miatgopma FOpaiit [caitr]. — URL: https://urait.ru/bcode/
489480 (mara obpamenus: 08.02.2022).

0) 10MOoJIHUTEIbLHAS JINTepaTypa

1. Yepuspimena, A. M. MapKeTHUHIOBbIE MCCIEOBAaHUS M CUTYallMOHHBIM aHaNu3 B 2 4.
Yactp 1| : yueOHMK U mpakTUKyM 1S By30B / A. M. UepnsbiieBa, T. H. fIkyboBa. — Mocksa :
NsnatensctBo HOpaiit, 2022. — 244 ¢. — (Boicuiee obpasoBanue). — ISBN 978-5-9916-8566-
5. — Texkcr : anexkrponnsiii / ObpasoBarenbHas miardpopma FOpaiit [caiit]. — URL: https:/
urait.ru/bcode/490013 (mara oopamenus: 08.02.2022).

2. YepnspimeBa, A. M. MapKeTHHIOBbIE UCCIIEIOBAHNS U CUTYyallMOHHBIA aHAIW3 B 2 4.
Yactp 2 : yueOHUK U MpakTUKyM i By30B / A. M. Uepnsbiesa, T. H. SIky6oBa. — Mockaa :
NznarensctBo FOpaiit, 2022. — 219 ¢. — (Bricuree ob6pazoBanue). — ISBN 978-5-9916-8568-
9. — Tekcr : anextponHbiii // Obpa3oBatenbHas miatdopma HOpait [caiir]. — URL: https://
urait.ru/bcode/491221 (mata oopamienwus: 08.02.2022).

B) pecypchl ceTH «HTepHeT»:

1. Dnexrponnsiii katamor Hayunoit 6ubamotexu Spl'Y (https://www.lib.uniyar.ac.ru/
opac/bk_cat_find.php).

2. Dnekrponnas oubmmoreuynas cuctema (3bC) uzmarenberBa «tOpaiit (https://www.
urait.ru).


http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php
http://www.lib.uniyar.ac.ru/
http://www/

3. Dnektponnas OubOmmoreunas cuctema (OBbC) wm3marensctBa «lIpocmexkt» (http://
ebs.prospekt.org/).

4. Hayunas snekrponnas oudauoreka (HIB) (http://elibrary.ru)

5. http://www.marketing.spb.ru - MapkeTHHIOBBII MOPTaNT «DHIMUKIONEANS MapKe-
TUHray. Ha ceropnsimauii 1eHb HanOoJee TOJHOE COOpaHUe HAYYHBIX CTATCH, KHUT U aHAJIUTH-
yeckux 0030poB W3 oOnacTu MapketuHra. Ha caiite mpencraBieHa oOmmpHas OuOIMOTEKa,
CTPYKTYPHUPOBAHHAs 110 pa3jiejiaM MapKETHHTA.

6. http://marketing.rbc.ru/ - na caiite npeacraBieHb aHAIUTHKA W 0030PBI PHIHKOB,
MPOBE/ICHHBIC KOMITAHUEH POCOM3HECKOHCAITHHT

7. http://raexpert.ru/ - RAEX («Dkcmept PA») — kpynneiitiee B Poccun MexmayHapoI-
Hoe peilTuHroBoe areHTcTBO ¢ 20-netneit ucropueit. RAEX («3Qkcnept PA») sBisiercss muaepom
B 00J1aCTH PEUTHUHIOBaHMS, & TAK)KE UCCIICIOBATEILCKO-KOMMYHHUKAIIMOHHOW JEATEIbHOCTH.

9. MarepuajibHO-TeXHUYECKAasi 0232, He00OX0AMMasl /IJIsl OCYIIEeCTBJIEHHs 00Pa30BaATEIbHOT0
npouecca no JUCHUIINHE

MarepuanbHo-TexXHHUECKas 0a3a, HeoOXoauMasi i OCYIIECTBICHUs 00pa30BaTeIbHOIO
IpolLecca 1o AUCUUILIIMHE BKJIIOYAET B CBOM COCTAB ClIELMaIbHbIE TOMELLEHUS:

- yueOHbIe ayJUTOPUU /7Sl IPOBEACHUS 3aHATUIN JIEKLIMOHHOTO THIIA;

- yueOHbIE ay JUTOPUH IS IPOBEICHUS IPAKTUUECKUX 3aHATHH (CEMUHAPOB);

- yueOHble ayJUTOPUH JJIS IPOBEACHUS TPYIIIOBBIX M MHAUBUIYAIbHBIX KOHCYJIbTALUH;

- yueOHbIe ayIMTOPHH JIJIsl IPOBEJCHHUS TEKYIEro KOHTPOJISI M IPOMEXKYTOYHOM aTTecTa-
1UH;

- IOMEIIEHHUS JUIl CAMOCTOSITENIbHOM paboThI;

- IOMELIEHNs U1 XpaHeHUs U NPOQUIAKTUYECKOIO OOCITYKHBAHUA TEXHUYECKHX
CPEICTB O0yUYeHUSI.

CrnenanbHble MOMEIIEHUST YKOMILIEKTOBAHbI CPEACTBAMHU OOYYEHUs, CIYXaIlUMH JUIs
npeacTaBIeHus yueOHOM nHpopMaIy OOJIBIION Ay TUTOPHH.

ITomerieHust s caMOCTOATENBHON paboThl 00YYarOIMXCsl OCHAIIEHbl KOMITbIOTEPHOM
TEXHUKOM C BO3MOYKHOCTHIO MOJAKIIIOUEHUs! K ceTu «VHTepHeT» M obecrneyeHueM A0CTyna K
3JIEKTPOHHON MH(OpPMaIMOHHO-00pa3oBaTesbHoM cpeze Apl'Y.

ABTOp:!

JoueHt  kadenpsl  yOpaBieHUs U
MpeaNpUHUMATEIbCTBA A.A. Iait

QONIICHOCTB, YUeHAsi CEeNeHb H.0. Pamunusn


http://www.marketing.spb.ru/
http://marketing.rbc.ru/
http://raexpert.ru/

IIpnioxenne Ne 1 k padoueil nporpaMme AU CHHUIIIMHBI
«MapKeTHHIOBbIE HCCJIEI0BAHUS

DoH/1 OLEHOYHBIX CPEACTB
JJIS1 MPOBe/IeHUs] TeKYleld U MPOMeKYTOYHOM aTTeCTAllMU CTY1eHTOB
Mo JUCIHUILJINHE

1. TunoBbie KOHTPOJIbLHBIE 32JaHUS WJIN MHbIe MaTepUabl,
He00X0AUuMbIe [JIfl OLIEeHKU 3HAHMUI, YMEeHUIi, HABBIKOB M (MJIM) ONBITA 1eATeJIbHOCTH, Xa-
PaKTEepPU3YIOIUX ITANbl (POPMHUPOBAHUS KOMIIETEH U

1.1 KoHTpoJIbHBIE 32JaHUS U HHbIE
MAaTepHAJIbLUCIO0JIb3yeMble B MPoIlecce TeKyIei
aTTrecTaluu

Tema 1. [Ipouecc ¥ 3Tanbl MAPKETHHIOBOTO MCCJIEI0BAHUS
(KoMIeTeHIUs HK(HI/I);l, unpukarop MK(HU)-1.1, unaguxatop IMK(HU)-1.2)
KEUC. «BumMm-Buib-Jdanm» VS OAO «JlebeasiHckuii»

C nagana 1990-x rr. poccuiicKuil ppIHOK COKOB NepexuBaeT OypHbIi poct. UMeHHO Torna Obpiaun
CO3/1aHbl KOMIIAHUH, KOTOPHIE B JTAJIbHEHIIEM CTaju JUAepaMu pbiHKa, — «BumM-bumib-/{ann
IMpoxykter mutanusy (1992), «Myaton» (1995), «Human» (1998), «Tpos-Yabrpa» (1998).
Takol KpymHBIM UTPOK HBIHEITHETO COKOBOTO phiHKA, Kak OAQO «JlebensHckuii», ObLIT OTKPHIT
emte B 1967 r. B JIunenkoit o6mactu kKak KOHCEPBHBIN 3aB0J] MUHHCTEPCTBA MJIO00BOIIHOTO XO-
3siictBa CCCP, a B 1992 r. on Obu1 IpeoOpa3oBaH B OTKPHITOE aKIIMOHEpHOE o0u1ecTBo. Kpusuc
1998 r. BHEC onpeieIeHHbIE KOPPEKTUBBI B pa3BUTHE PbIHKA: MHOCTPAHHBIE TPOU3BOJUTENH O~
KHUHYJIM €r0, 4TO JaJ0 BO3MOXKHOCTh POCCHUCKHUM KOMITAaHHSIM YKpENuTh cBoW mo3uniuu. Ho
CHUKEHUE aKTMBHOCTH HMHOCTPAHHBIX KOHKYPEHTOB CTajl0 TOJHKO BPEMEHHOW TEHJCHIIMEH, B
COBPEMEHHBIX YCIIOBUAX MHOCTPAHHbBIE IPOM3BOJIUTENN KaK HUKOTJA 3aMHTEPECOBAHbl B aKTUB-
HOM YyYacTHU B Pa3BUTHH POCCUMCKOTO TMOTpeduTenbckoro peiHKa. [Ipexkae Bcero 93ta
TEHJIEHIUS CBsI3aHa C POCTOM JJOXOJ0B HACEJICHHUS.

Temmnbl pocta cokoBoro peiHka, HaunHas ¢ 2000 1., coctaBusim 0koio 20% B roji, 0IHAKO B 1O-
CJIeIHEe BpeMsi HECKOJIBKO CHU3WIHNCH, HO CaM PBIHOK TMO-TIpEeXHEMY TpojoikaeT pactu. [lo
MPOrHO3aM, 3TOT TeMH COXpaHUTCA Ha ypoBHe 10% Onaromaps MOSIBICHHIO Ha PHIHKE HOBBIX
MPOJIYKTOB, HHTEPEC K KOTOPBIM MPOSBIISIIOT poccuiickue norpedbutenu. Hecmotpst Ha To 4TO Ha
PBIHKE MPECTaBICHO OOJIBIIOE KOTUYECTBO UTPOKOB, TUAUPYIOIINE MO3UIIUU 3aHUMAIOT YEThIpe
OCHOBHBIX mpousBoautens: «Bumm-bumne-Jlann IlpogykTer mutanus» («JIroOumbIil  camy,
J7, Rio Grande, «100% Gold»), 3AO0 «Mynton» («doOpsrity, «aper nera», «Hu-
ko», Rich), OO0 «Hunan» («da!», «Yemmmony», «Mos cembs»), OAO «Jlebensuckuiiy («Ppyk-
TOBBIU camy, «5», « Tonycy). UM npunaanexut 75% BCero COKOBOTO PHIHKA.

Ha psiHKE COKOB CPOpMHUPOBATIOCH HECKOJBKO IIEHOBBIX CETMEHTOB, XapaKTEPHU3YIONIUX II0-
KyTaTesiel 1Mo UX MOKymaTeabHou criocoOHocTH. Onpeaenuinch CpeTHUN, HU3KUI U TpeMHAalb-
HBI CETMEHTHI, KOKIbI M3 KOTOPHIX OOBENUHSIET B ce0e MPOAYKTHI OMPEIEICHHOW IIEHOBON
KaTeropuu

OCHOBHBIE ICHOBBIE CErMEHTHI HA POCCUMCKOM PBIHKE COKOBOW ITPOTYKIIHH

IleHoBOI1 cermeHT Mapku cokoB

Huzkuii «Yemnuon», «Mos ceMbsi», «Jlapbl neta»
Cpemumii «J1o6psrit», «DpykTOBHIi cax», Rich
[IpemuanbHbIH J7, «100% Gold»




HemanoBaxkHOH 3/1€Ch SIBISICTCA M TaKasi XapaKTepUCTUKA, Kak ¢opmat yrnakoBKu. COKHU BBIITyC-
KalOTCsl B Pa3JIMYHBIX YMAKOBKaX: OT YIMAaKOBOK eMKOCTbIO 0,25 71 10 CTEKISIHHBIX OYTBUIOK pa3-
JMYHON €MKOCTH. BuJ ynmakoBKu, IOMHMO BCETO IPOYEr0, TAKIKE ONPEAEISIET IPUHAIEKHOCTh
MPOAYKTa K TOMY WJIM HWHOMY LIEHOBOMY CEIMEHTY: TaK, COKM B CTEKJISIHHBIX OyTbUIKaX
IIPOJAIOTCS IO LIEHE B HECKOJIBKO pa3 BBILIE CPEAHEN U, CIIE0BATEIbHO, OTHOCATCS K IpEMHUAIIb-
HOMY CETMEHTY.

3amMezieHre pocTa PhIHKA YBEIMYMBACT COMIEPHUYECTBO U OTCEKAET cIadbIX KOHKYpeHTOB. Bme-
CT€ C TeM M KPYIHBIM UTPOKaM JOOUTHCS pPOCTa MPOAaK CTAHOBHUTCS BCE TPYAHEE U TPYJIHEE.
Wnes nusepcupupoBath OU3HEC HE SBIISETCS Y€M-TO aOCOIIOTHO HOBBIM JUISi COKOBBIX TUTaH-
toB. Ta )xe B B/l siBngercs nuaepom mo mpou3BOJCTBY MOJOYHBIX MPOoAyKToB. [1o mokazarenu
PEHTA0ETBbHOCTH MOJIOYHOTO PhIHKA 3HAYUTEIHHO OTCTAIOT OT PEHTA0EIbHOCTH COKOBOTO PhIHKA
(25 u 40% cootBercTBeHHO). Kpome TOro, He CIMIIKOM BBICOKO OLIEHUBAETCS MOTEHIIMAT POCTa
MOJIOYHOTO pbIHKA. [ToTpebienne MoIoKka M MOJIOUHBIX MPOIYKTOB, HAIPUMEP, B MOJIOJICKHOM
cpele, He CIIMIIKOM MOITYJISIPHO.

«JlebenstHckmii» B Havane 2004 r. pemmi 3apaboTaTh Ha KOKTEHIAX u 3amyctun Opens Trax. 1o
MPOrHO3aM MAapKETUHTOBOTrO areHTcTBa «bu3zHec AHanuTHKa», 00bEM pBhIHKA CIA00aTKOTOJIb-
HBIX KOKTeinei B 2004 r. moymkeH ObUT yBeTMUUTHCA HE MeHee yeM Ha 30%, Toraa Kak pocT co-
KOBOTO oxujancsi Ha ypoBHe 15%. beino pa3zpabotano 15 BkycoB kokreis. [IpoaykT npeana-
3HAYAJICS MOTPEOUTENSIM U3 HU3KOTO LIEHOBOTI'O CETMEHTAa, ero cpeansis nena — 18 py0. Bo Bro-
POM MOIYTOJIUU €KEMECIYHBIH 000POT HOBOTO KOKTEHIsS AocTUr 1 MitH 1o, OIHAaKo pyKOBOI-
CTBO KOMIAaHUU BBIPA3UJIO HEJOBOJICTBO TEM, YTO K CEHTSIOPIO HAIMUTOK 3aBoeBall TOJIbKO 0,8%
pbiHKa. OmnaceHus: Mo MOBOJY YOBITOYHOCTH MPOEKTA 3aCTABUIJIM MPOU3BOIUTEINS MOJHATH LEHY
10 25 py0. DTO B COBOKYIMHOCTH C COKPAIICHUEM PACXO0JI0B HA PEKJIaMy MPUBEJIO K CHUKEHUIO
npojax. B pesynbrare nmpoekT ObLI MpH3HAH YOBITOYHBIM M Yepe3 TOJ IOocje CTapTa 3aKphiT.
[Ipencenarens Coera nupektopoB «JlebensHnckoro» FOpuit bopuoB npusnancs, uto «Jlebe-
JIAHCKUI» notepst Ha Trax 10 mutH.

B nauane 2006 r. «JlebensHckuii» pemmn 3aHATHCS KUCIOPOAHBIMU KOKTelnsiMu. Kommnanuei
Obuta mpuoOpeTeHa 3a 1 MIJIH JI0JUI, TEXHOJIOTHSI TPOU3BOJACTBA TAaKUX KOKTeilsled, a cam
MPOJYKT, 10 CI0BaM PYKOBOJUTENSE HOBOro npoekTa Anbl LlITepH, BoITIAAEN ciaenyonmm oopa-
30M: «YTIaKOBKa KHCIOPOJAHOTO KOKTEHIIS COJEP>KUT HEOONbIION ra30BbIi OamioH u 16 nakeru-
KOB CIIEIIMAIIbHON CMECH, KOTOpas JIETKO Pa3BOJUTCS B HEOONBIIOM KojludecTBe BoAb». [lo3u-
LIUOHUPOBATh CBOI KOKTeNb «JlebensHCKUil» Hayal B NpEeMHUATbHOM IIEHOBOM CErMEHTE: OT
280 mo 320 pyO. 3a ymakoBKy. Bckope y mpoaykTa mosiBHICS M OpeHI, ObUTH pa3paboTaHbI
(GupMeHHBIN CTHIIb MPOIYKTAa M KaMIaHUs MO €ro MPOJBHKEHUIO. A TPOJIBUTATh KUCIOPOTHBIN
KOKTeWIb «JlebensHckuii» miaHupyeT He TOJIbKO Yepe3 MPOAyKTOBbIE Mara3uHbl U aliTe4HbIE Ce-
TH, HO U Y€pE3 BpayueH.

Kommanus «Bumm-bue-/lans» emie B 1998 1. nmomnbiTanachk BRIBECTH Ha PHIHOK CBOM OpeH]T XO-
nonHoro yas Ice Tea. Ho B TOT mepmon pbIHOK OKa3ajucs HC TOTOBBIM K 3TOMY HPOAYKTY,
MI03TOMY IPHILJIOCH HA HEKOTOPOE BPEMsI OCTAHOBUTH €TI0 MPOU3BOJICTBO.

Becbma mepcreKTUBHBIM Ha PBIHKE O€3aJIKOTOJIbHBIX MPOXJIAJUTEIbHBIX HAIUTKOB SIBIISETCS
CEerMEeHT XoioaHoro yas. Tak, Hanpumep, B utosie 2003 r. «BumMm-bumnns-/lann» BepHynachk Ha
PBIHOK CO CBOMM HOBBIM OpeHioM xojoaHoro 4das Nice Tea. B 3ToM ke rogy KpymHeHmmii
YYaCTHUK COKOBOTO pbIHKA «JleOenssHCKHil» BBIMYCTUI Ha PHIHOK coOcTBeHHBbIN Opena Frustyle
Ice Tea, 3a Hum Ha poiHOK BbIILIH Pepsi Co u Unilever ¢ coBmectHbiM Opennom Lipton Ice
Tea. U yxxe B 2005 1. mpakTHUECKH KaXKJIbIi Y4aCTHUK phIHKA 0€3aJIKOTOJIbHBIX HAITUTKOB BBIBET
Ha PBIHOK CBOHM OpeHna xojoaHoro 4yas. «JlebensHckuity BwimycTHNl Opena «2no», «Human»
— Caprice Tea, «OuakoBo» — BIiss, «Tpos-Visrpay» - «Hait Taym».

OpHako 1O OLIEHKaM MHOTHX PBIHOYHBIX AHAJIWTUKOB IPOM3BOJACTBO JETCKOIO MUTAHUS —
camast ObICTpOpacTyIlasi HUIIA CPEIU BCEX CETMEHTOB MPOJOBOILCTBEHHOTI'O PHIHKA, BEb PHIHOK
JIETCKOTO MUTaHuA pacTeT B cpenHeM Ha 30% B roj, a BajgoBasi peHTa0eIbHOCTh 3TOr0 OHU3Heca
nocturaetr 40%. Y4YaCTHWKH pPBIHKA JIETCKOTO IMHTAaHUS OIEHHWBAIOT ero eMkocth B 200—350
MJTH JIOJUI.



Ha 3T0T BBICOKOpPEHTAOENbHBIN PBIHOK JETCKOTO MHUTAHUS YCTPEMHJIOCH OOJBIIMHCTBO MPOU3-
BoJUTeINEH, BKiIoYas « BuMM-buiis-/lana». O cBOMX IJIaHax HO 3aBOCBAHUIO JIMAUPYIOIIUX T10-
3ULIUI Ha PHIHKE JAETCKOTO MUTAHUA 3asBIseT U «JIeOeqTHCKMiT», MPOU3BOASIINN 1eTCKue PpyK-
TOBBIE COKH U Tiope noja openaoM «Ppyrro-uaus». Komnanusa «FOHUMWIK», OJUH U3 JUAEPOB
MOJIOYHOTO PBIHKA, IPOU3BOIUT JIETCKOE MOJIOYHOE TuTaHue moja opernom «Témay» B [letepOyp-
re, Bonrorpane, Hoocubupcke, Kemepose u Camape. [1o mHeHUI0 coBmanenbia «FOHUMUIIKAY
AHJpest becxMenbUUIKOro, I ’TOr0 CETMEHTa OYEHb Ba)KHA IMOJIHAS ACCOPTUMEHTHAs JIMHEH-
Ka, mosTomy B amnpene 2006 r. koMIanus craja AUCTPUObIOTOPpOoM THUXOPEIIKOro MICOKOMOHWHATA
— KpYNHEWIIEero W Jydllero B CTpaHe MPOU3BOAUTENSI MscHOro miope mis nereid. Ceituac
npoaykius Tuxopenkoro MsicokoMOnHaTa BbITycKaeTcst o OpeHaom « Témay.
Komnanust «HyTtpurek» (MOJIOYHBIC CMECH, Kallld U MPOAYKTH IPUKOpPMa, (PPYKTOBBIC MIOPE H
COKH, BOJA JUISl JACTEH), caMblii KPYIHBIA MPOU3BOAUTEND AeTckoro nuTanus B CHI' u cTpanax
bantuu, Takke paccMaTpuBaeT BO3MOXKHOCTD BBIITYCKa MSICHBIX MIOPE JJIS ICTEH.
[IpousBoauTeNn KOHKYPUPYIOT MEXAYy COOOM, MOCTOSIHHO BBIBOJISI HOBBIE JIMHEHKU BKYCOB, HO-
BbIE IPOAYKTHI. [103TOMY CIIOKUBIITYIOCS B HACTOSIIIUKA MOMEHT CTPYKTYpy MOTpebaeHus O6e3ai-
KOT'OJIbHBIX HAIIUTKOB BPSJ JIU CTOUT OLIEHUBATh KaK OKOHYATEIbHYIO.
Bomnpocs! u 3ananus
1. Kakue ¢daxTopsl ompeneiauyii COBPEMEHHOE COCTOSHHME KOHKYPEHIMH Ia POCCUKUCKOM CO-
KoBOM phIHKe? K KakoMy THITy pRIHOYHOM CTPYKTYPBI OTHOCUTCS 3TOT PHIHOK?
2. IIpoBenuTe aHanmu3 BHELIHEH cpeibl AJisd BHIOPAHHOM BaMU KOMITAHUU (U3 TEX, Ubs JESATEINb-
HOCTb KOTOPBIX paccMaTpuUBaeTcs), padoTaroliell Ha pocCUiCKOM COKOBOM pbiHKe. Kakum oOpa-
30M MOJKET CKa3aThCsl Ha €€ ACSITeNbHOCTH KaXbli U3 (paKTOPOB BHEIIHEW cpenbl (Hampumep,
COLIMAIbHBINA, SKOHOMUYECKUH U T.1.)?
3. Ouenurte cuiibHBIC U Cl1abble CTOPOHBI BHIOPAHHON KOMITAHWHU, BO3MOKHOCTH U YIPO3bI CO-
KOBOT'O pBIHKA. B mporiecce aHanm3a ncnosp3yiite MHPOPMALIUIO, U3I0KEHHYIO B Keiice, 1 Baln
MIPEJICTABJICHHS O TCHICHIIUSAX BHEIIHEH CPEJIbI.
4. Kakue (hakTopsl cripoca sSBISIOTCS OTPEICIISIONIUMU B KPAaTKO- U CPETHECPOTHON MTEPCIICKTH-
BE€ Pa3BUTHS POCCUHCKOTO PBIHKA COKOB?

Kputepumn onieHku BbINOJHEHNsI Keiica
Keiic sBisiercs ogHuM U3 crnoco0oB 3¢(HEeKTUBHOTO MPUMEHEHHSI TEOPHH B PEATbHOM JKU3HH Ue-
pe3 peleHne yueOHO-KOHKPETHBIX cutyaruil. Keiic-meron npeaycmaTpruBaeT onucaHue onpese-
JIEHHBIX YCJIOBUH U3 IEUCTBYIOIIEH MPAKTUKH, UTO OPUEHTUPYET CTYJEHTOB HAa TIOHUMaHHUE IPO-
0JleMbl M TIOMCK BapUaHTOB €€ pelleHusl uepe3 (HOpMyIHpOBaHHE OTBETOB Ha IOCTaBICHHbBIE
BOIIPOCBI.
Pe3ynbTaT BHIOTHEHMS KEIC OLEHUBAETCS C YUETOM CIIEIYIOIMINX KPUTEPUEB:
— cpopMyITUPOBaHBI OTBETHI HA BCE MOCTABIEHHBIE BOIPOCHL;
— OTBETHI Pa3BEPHYTHI, B JOCTATOYHON CTEIIEHU apTyMEHTHPOBAHBI,
— OTBEThl OPUTHHAIBHBI, MPUCYTCTBYET BBICKA3bIBAHHE COOCTBEHHOTO MHEHUS IO CYIIECTBY
paccMaTpuBaeMoi TPOOJIEMBI.
Ecnu pe3ynbTaT BBIOTHEHUS Keiica COOTBETCTBYET 0003HAYEHHOMY KPUTEPUIO, CTYJIEHTY MpHU-
CBaMBaeTCs OJIMH 0aiut (3a KaK bl KpuTepwii mo 1 6amty).
Kpurepuu onieHrBaHuUs BBINOJHEHUS Keiica.
OneHka «0TJIMYHOY» — IpH Habope 3 OasioB.
O1eHKa «XOpoIIo» — MpH Habope 2 6aios.
OreHKa «yJOBJIETBOPUTEIHLHO» — TIpH Habope 1 Gama.
OreHKa «HEYIOBICTBOPUTEIHLHO» — OAJIJIbl HE HAOPaHBI.

Tema 2. KauecTBeHHbIe MeTO/IbI cOOpa HHpoOpMan
(komnerenuusi [IK(HU)-1, unquxarop MK(HU)-1.1, unaukarop MMK(HUN)-1.2)

KEHC. AITX «MupaTopr» — «IJIABHBIi 110 TAPET0YKAM
ArpornpoMsbIluieHHbIH X0nIuHT «Mupatopry» ocHoBaH B 1995 r. B 2007 r. Opa3uiibckas koMmmna-
Hus Sadia u poccuiickas «MupaTopr» OTKpbUIM COBMECTHOE MPEANPUATHE IO TPOU3BOJCTBY IO~
nyhabpukaros (3aBojg «Konkopaus») B Kanununrpazne, oguako yxe B 2009 r. komnanus «Mu-



paTopr» moJlyuusia MoJIHbIM KOHTpoJib Hax npeanpustuem. Cerogusa AIIX «Muparopr» sBiser-
Csl OJTHUM M3 BEAYLIMX IIPOM3BOAUTEIECH U MOCTABIIUKOB MsCA HA POCCUHCKOM PBIHKE.
[IpennpusaTus, BXOASIIUME B COCTaB XOJIJIMHIA, OCYLIECTBIIAIOT MOJIHBII LIMKJI IPOU3BOJCTBA: OT
oJisg 0 mpwiiaBka. Takas opraHusaluoHHas CTpykTypa aact AIIX «MwupaTtopr» BO3MOKHOCTb
OBITh HE3aBUCHUMBIM OT KOHBIOHKTYPBI Pa3JIMYHBIX CHIPHEBBIX PHIHKOB, N3MEHEHHS IIEH Ha OT-
JIeJIbHBIE BUJbI CBHIPbSl, ONTHUMM3MPOBATH CEOECTOMMOCTh MNPONYKIMM W MHHHUMHU3HUPOBAThH
BO3MOXXHbIE PUCKH. BeprukanpHas mHTerpanus nossoisisieT AIIX «MupaTopr» ocyliecTBIsATh
KOHTPOJIb KauecTBa IPOM3BOAMMON NPOMYKIMHM M 00ecneuynBaTh MaKCUMaJbHYIO 3((eKTuB-
HOCTb Ha BCEX 3Tallax IIPOU3BOACTBA.

ITo a¢dexTtuBHOCTH Tpennpusatus AIIX «Muparopr» HE yCTynaroT €BpONEHCKHM: OCHOBHBIC
IIPOU3BOJICTBEHHBIE MOKA3aTENN HAXOIATCS HA YPOBHE BEAYLIMX MHUPOBBIX IPOU3BOAUTENEH U
3HAYUTENIBHO MPEBBIIAIOT CPEIHEPOCCUNCKHUE.

B 2008 1. AIIX «Mupartopr» ObUT BKIIIOYEH B NepedeHb 295 cucTeMoo0pas3yIomnX Mpearnpus-
tuit Poccun.

K 0CHOBHBIM HalpaBJIEHUSM AESITEIbHOCTH KOMIIAHUN MOXHO OTHECTH:

* PaCTCHMEBOJCTBO;

* IPOU3BO/ICTBO KOMOHMKOPMOB;

* JKUBOTHOBO/ICTBO;

* IEPBUYHYIO MsACONEPEPaOOTKY;

* NIy0OKYI0 MsaconepepaboTKy;

* HU3KOTEMIIEPATyPHYIO TPAHCIIOPTHYIO U CKJIAJCKYIO JIOTUCTHKY;

* TUCTPUOYLIMIO IPOAYKTOB MUTAHHUS.

AIIX «Muparopr» sSBiaseTcs KpyIHEHIIMM OT€YECTBEHHBIM IIPOM3BOIUTEIEM CBUHUHBI U BEy-
LM OIIEpPaTOPOM Ha phIHKe Msica U noiydadpukaros B Poccun. J{uctpuby1iust npoayKToB MuTa-
HUs — (pUHATBEHOE 3BEHO B MPOU3BOACTBeHHOU memodke AITX «Mwupatopr». DTo HalpaBiieHUE
XOJIIMHT Hayaj pa3BuBath B 1995 r. 3a 310 Bpems yJaioch co3aTh OOIUPHYIO CETh TUCTPUOY-
[IUH, KOTOpasi HACUUTHIBAET OoJiee 16 ThIC. KIMEHTOB B pa3HBIX ropojax Poccun. Bee kpymueii-
IM€ PO3HUYHBIE CETH, BeAyIlue MsconepepadaThIBAIOIIME PEANPHUITUS U MPEANIPUITUS 0011e-
CTBEHHOT'O IMUTAHUS SBJISIOTCS MOCTOSIHHBIMU KJIMEHTAMU XOJIIUHTA.

AIIX «Muparopr» mnpeajgaraeT CBOMM KIMEHTaM HIMPOKHWN acCCOPTHUMEHT pAa3JIMYHBIX BHUIIOB
MPOJYKIMH B OCHOBHBIX NMPOJYKTOBBIX KaTETOPUSIX:

 Currniata (MsicHbIE 10Ty paOpHKaThl);

» «Muparopr» (3aMopo>keHHbIE 1oy (hadprKaThl U3 Msica NITULBL, JIa3aHbs U TOTOBBIE OJIIOA).

B 2015 r. xonguar «Muparopr» cooOLIII, YTO CTaJ NOCTaBIIMKOM BBICOKOKAUE€CTBEHHOM TOBs-
JMHBI COOCTBEHHOI'O NMPOU3BOJICTBA JUIsl ceTH pectopaHoB McDonalds. B cBoem 3asBneHuu npe-
3ugeHt AIIX «Muparopr» B. Jlunauka ormeuaetr: «Msbl gaBHO pabotaem ¢ McDonalds — mo-
CTaBJIIEM KypUHBIE HAITETChl U KOTJIETHI AJis Oyprepos. Teneps A X NPUTOTOBIEHUS UCTIONb-
3yeTcs W Haia roBsauHa. Penentypa — 310 cekper McDonalds, a Mbl rapanTupyem, 4To BbI-
palyBaeM KXUBOTHBIX 0€3 TOPMOHOB U CTUMYJISITOPOB POCTa, TOJIBKO Ha HATYypaJbHBIX KOPMax, €
3a00TOM M COOJIOZCHUEM CaMbIX CTPOTHMX CTaHJAPTOB KauecTBa. “Muparopr’” NjiaHUpyeT Ha-
palmBaTh NOCTaBKM HA POCCUNCKUN PBIHOK U TOTOB K COTPYAHUYECTBY CO BCEMH yYaCTHUKAMU
prinka HoReCa. B kakoM ObI cerMeHTe pblHKa OHU HU paboTainu — Hallel TOBSAMHbBI XBaTUT Ha
BCEX».

Kpome Toro, Xoa1uHT HaMepeH MOCTPOUTH 1IEX I10 IepepaboTKe HIKYp KPYIHOTO POratoro cKoTa
Y Ha4yaTh peATU3alMI0 JAHHON NMPOAYKIHUH JUISl OJHOM M3 TaTCKUX KOMITAHWH, JIETaloNIel Koxa-
Hble canonbl Juig MamuH Audi, BMW u Mercedes, nepenaer U'TAP-TACC co cchUIKoi Ha TOTO
e mpe3ujieHTa koMmmnaHuu Bukrtopa JlunHnukal. OgHako O KOHKPETHOM HAa3BAHUM JTaTCKOM
KOMIIAaHUH TI0Ka yMaJIYMBaETCSl.

Nrak, oredyecTBeHHONW KoMnaHUN «MmupaTopr» yJIaaoch NOCTPOUTh C HyJs KpylnHeWmiee B EB-
porie BepTHKAIbHO MHTEIPUPOBAHHOE MPOU3BOJCTBO «OT MOJs 10 mpuiaBka». Ha 43 depmax
koMmmaHuu B bpsHckoit u Kanununarpaackoi obnactsx conepxxurcs 6osee 250 ThIC. rojIoB KpyTi-
HOT'O pOraToro CKoTa CHEelHMaIM3MpPOBAHHOM MSCHOHM MOpoJbl abep- ITUH-aHTyC, paboTaroT IBe



IUTOIIAJIKK 3€pHOBOTO OTKOpMa U MPEANPHUSATHE N0 TIyOOKOH mepepaboTKe KPYIHOTO poraToro
CKOTA.
Cawmpblii coBpemeHHbIH B Poccnu 3aBoj 1o nepepaboTke roBsAuHbI B bpsHCKO# 00nacTu yxe mo-
cTaBui Ha pPeIHOK Oosiee 3300 T BHICOKOKAYECTBEHHON OXJIAXIACHHOW MPOAYKIIUU U TUIAHUPYET
YBEJIMYUTH NIPOU3BOJICTBO B OsimkaiiiieM BpeMeHH 10 40 ThIC. T. BRICOKOTEXHOIOTMYHBIE aBTO-
MaTU3UPOBAHHbBIE JIMHUU 10 MPOU3BOJCTBY MOIy(adpUKaToB, B TOM YHCIE TOBSXKbEro (apiia,
MO3BOJISIIOT KOHTPOJIMPOBATh KAa4eCTBO NMPOJAYKTa U aOCONIIOTHOE COOJIOACHUE pPElEenTyphbl Ha
BCEX dTamnax.
3aganus
1. TIpoBenure SWOT-ananu3 aesTeIbHOCTH KoMIaHuu «Mupatopr», paboTaromieid Ha poc-
CUHCKOM pBIHKE.
2. Ilpoenute PEST-ananu3 nesarenbHOCTH KOMIaHUU «Mwuparopr», padoTaromieii Ha poc-
CUHCKOM pBIHKE.

Kpurepun onieHk# BbINOJHEHHSI Kelica
Ketic sBasiercss o1HUM U3 cr1oco00B A3PHEKTUBHOIO MPUMEHEHHS TEOPUH B PEATbHON )KU3HU Ye-
pe3 peleHne yueOHO-KOHKPETHBIX cutyaluii. Keiic-meron npeaycmaTprBaeT onucaHue onpee-
JICHHBIX YCJIOBUM U3 AEUCTBYIOLIEH MPAKTUKH, YTO OPUEHTUPYET CTYJIEHTOB HAa IOHUMaHUE Mpo-
OeMbl ¥ TIOMCK BapUaHTOB €€ pelieHus depe3 (HopMyIHpoBaHHE OTBETOB Ha IMOCTaBICHHBIC
BOIIPOCHI.
Pe3ynbTat BEINOTHEHHS KEIC OIEHUBACTCS C YUYETOM CIEIYIOIINX KPUTEPHUEB:
— copMyJIMPOBaHbI OTBETHI HA BCE IOCTABJIEHHBIE BOIIPOCHI;
— OTBETHI Pa3BEPHYTHI, B JOCTATOYHON CTETIIEHH apTyMEHTHPOBAHBI;
— OTBEThl OPUTMHAJIbHBI, MPUCYTCTBYET BBICKA3bIBAHUE COOCTBEHHOTO MHEHUS IO CYIIECTBY
paccMaTpuBaeMoii poOIeMBbI.
Ecnu pe3ynpTaT BBIIOJHEHUS Keiica COOTBETCTBYET 0003HAYEHHOMY KPUTEPUIO, CTYJIEHTY IpU-
CBaMBaeTCs OJuH 0ast (3a Kaxablil kputepuit o 1 6amny).
Kpurepnn oneHnBaHus BBINOJIHEHU Kelca.
OrneHka «OTIMYHOY» — P Habope 3 OaioB.
OreHKa «X0poIIoy — Mpu Habope 2 OaJIIoB.
OneHka «yIOBIETBOPUTENBHOY» — MpU Habope 1 Gamna.
Or1eHKa «HEYAO0BIETBOPUTEIHHOY — 0aJUIbl HE HAOpPaHBI.

Tema 3. KosimuecTBeHHBIE MeTOABI cOOpa nHOpMALINH.
(xomnerenuust IK(HU)-1, uuauxatop IMK(HU)-1.1, uuauxarop IMK(HU)-1.2)
KEHC. ccienoBanne nokynaresieii pO3HHYHOI ceTH Mara3uHoB
1. CounanbHble XapaKTepUCTUKU MOKyIaTEIeH.
[Ton. Oxono 68% mnoxymnareneil GpupmMbl — My 4HUHBI. JKEHIIMH HEMHOIO MEHbIIIE, IPUYEM ITa
pa3HUIIA SBISETCS CTATUCTUYECKH 3HAUMMON Ha ypoBHe 95%.
Cemeiinoe nonoxxenue. Cpenu nokynatenel npeo0iaaoT KeHaTble/3aMyKHHUE, IPUYEM pa3HU-
11a MEeXAY TpyIamMu 3HauuTeabHa. Jloss )keHaThIX/3aMyKHUX cocTaBisteT 75% npoTtus 29% xo-
JIOCTBIX.
Bospacr. Cpenu nokynaresneil npeo6yiagaroT JOAU B Bo3pacTe oT 25 10 34 ner, nanee mo Kojiu-
YECTBY MOKYMOK cieayeT rpymnmna 34—44 roma. Becero sTuMu BO3PAacTHBIMU TPYIIIAMH OBLIO
coBeplIeHO nopsaaka 58% Bcex MOKYIOK 3a MEPUOJT IPOBEAEHUS OIIpoca.
CooTHolieHre «TUl ToBapa — Bo3pacT». Camas akTHBHAs 4acTh MOKYIATeNel — JIIOAU B BO3-
pacte ot 25 1o 34 netr. OHM TakXke JTUAUPYIOT MO MOKYNKaM TeJIeBU30pOB, OBITOBOM, ayno- U
KyXOHHOM TexHuku. [1o mokyrnke yacoB nuaupyroT OoJiee cTapiuue Ipyninsl nokynareneil. Yaie
BCEr0 MOKYIAIOT BUIEOTEXHUKY JIIOU B Bozpacte 35—44 ner.
3anstocts. JlomuHUpYIOT paboTatomue mokynatenn — /7%, ganee ¢ OONBIIMM OTPHIBOM
CIEeIyIOT yydaiuecs — 8%.



Hoxoxsl. 110 pesynbratam ompoca 38% moxymnareneii 3apabarbiBatoT ot 100 1o 500 mos, Ha
YJIeHA CEMbH.

2. CpaBHHUTEIIbHBIEC XapaKTEPUCTUKHU TTOKYTIATENICH.

CoOoTHOIIIEHHE «CeMEHHOEe TOJI0KeHHEe — T0J». COOTHOIICHUE XOJI0CTON/KEHATHIN (3aMyKHSIA)
Cpeau MY)KYUH U KCHIMH MPUMEPHO OJAMHAKOBO, IIPHU HAJTHMYUH, KOHEYHO, PEOOIaaHns MYK-
YHUIM-TMIOKyNaTeneil Haj >KeHIMUHAMHU. BoNblIyio A0 MY>XUYMH MOXXKHO OOBSCHUTH B IEPBYIO
ouepenp mpeodiaaaHueM KPYIHBIX MMOKYNOK B MEPHOJ MPOBEACHUS aHKETUPOBAHUS (TEIEBU30-
PBI U T.11.), B KOTOPBIX MYXYHUHBI pa30UparoTCs JIydlle.

CoOTHOIIEHNE «THUII TOBapa — IOJ MOKYIATeNs. 37ech Takke HaOIr0Aanoch npeodiaganue
Cpeu MY>KCKHX MOKYIOK KPYIHBIX U JOPOTOCTOSIINX, TAKUX KaK TE€JIEBU30pPbI U BUICOTEXHHKA.
Kak HEM CcTpaHHO, KyXOHHOU TEXHHWKHU KYIUICHO OJMHAKOBO M MY>KUMHAMU, W KEHIIUHAMH, B TO
BpeMs KakK OBITOBYIO TEXHUKY rOpa3/io yallle MOKYMalH XKeHIIUHbI. KaabKynaTopsl MOKynaiuch
B OCHOBHOM MYXXYHWHAMH, 3TO OOBSICHAETCS TEM, YTO 3aIHCHbIC KHU)KKH, HaJIHMYECTBYIOIINE B
JTAaHHOW KaTeropuu TOBapa, — B OCHOBHOM MYCKasl TOKYTIKA.

CooTHOIIIEHNE «TUI TOBapa — CEMEMHOE MoJIoKeHHe». JKeHarble/3aMyKHHUE COBEPIIAIOT 110/1aB-
nsifoliee OOJIBIIMHCTBO MOKYNOK. HO B CpaBHUTETBHOM COOTHOIICHHWM OHM 4Yallle, YeM XOJIO-
CTbI€, MOKYIAIOT TEJIEBU30PHl, ay/IM0- U BUJCOTEXHUKY, KyXOHHYIO TEXHUKY. B ocTanbHbIX BU-
Jax ToBapa npeobiagaHne CeMENHBIX Hal XOJIOCThIMU HE TAKOE 3HAUUTEIBHOE.

CooTHOILIEHHE «CpEeAHsIsl 1I€Ha MOKYNKU — IOJI» U «CEMEWHOE TMOJOXKEHHE IOoKylaTe-
ns». JKeHIIMHBI, KaK 3aMy>KHUE, TaK U He3aMy»KHHUE, MOKYMAl0T B I[eJIOM OoJiee JelieBbie TOBa-
PBI, IPA 3TOM Y CEMEHHBIX MY>KYHH ¥ JKEHIIWH CPEIHSSI CTOUMOCTD IMOKYNKH HECKOJIBKO BBIIIIE,
4YeM y He3aMY>KHUX U HeKEHAThIX.

CooTHOIIIEHHE «CpedHsisi IIeHa TIOKYINKH — BO3pacT M ceMedHoe mosiokeHuey. OOmas
TEHJCHIMSI — C YBEIMUYEHHEM Bo3pacTa a0 25—34 jer pacTeT U CpelHss LieHa TMOKYIIKH, B
rpymre 25—34 net sta nena cocrasisier 148 momt. Ho mrogu B Bozpacte 55—64 net opueHTH-
pyroTcs Ha Oosee JenieBbie ToBapbl — B cpefHeM 1o nene S0—60 gomn. Pasnuia mexay xolo-
CTBIMH U CEMEHHBIMU JIIOABMH HPOSBISAECTCS B TOM, YTO CKAQ4OK CPEIHEH LEHBI OKYIKH B BO3-
pacte Oosiee 65 neT B KaTETOPUM XOJOCTBIX OOJIbIIE, YeM B KaTErOpUU CeMEHHbIX, HO 00a 3TuX
CKayKa CJIeIyeT IpU3HAaTh CTAaTUCTHUYECKH HE3HAYUMBIMU [0 NPUYMHE MaJIOr0 4YHcia I0-
KynareJsei B Bo3pacte 6ojee 65 ner.

OO6m1ast xapakTepuCTUKa TUITMYHOTO KIIMEHTa KOMITaHUU «X X X)»

XKenatpiif My>xunHa B Bo3pacte 25—34 5eT, H)XEHEPHO-TEXHUUECKUN PabOTHHK, YIIpaBJICHEIl
WU TIpeTpUHUMATENb, ¢ 10X0a0M oT 100 go 500 mos, Ha wieHa ceMbu B MecsIl. [lenaeT npu
OOBSIBIIGHUM CKUIIOK TOJBKO CEphe3HbIe MOKYIKH — TEJIEBU30PbI, BUIEO- U ayTMOTEXHUKY WM
KyXOHHYI0 TeXHUKY. Cpennss neHa nokynku — 200 g0, omsTh K€ B cllydyae CKMJIOK U 0e3
ydeTa MEJKUX MOKYIOK, TaKUX Kak OaTapeiku u ToMmy mojoOHas menoub. [Ipu 5ToM OH He Iio-
OWUT XJIaThb B OuYepelnd, HE JIIOOUT TECHOTHI U JKIAET KBAJIM(ULIHUPOBAHHBIX KOHCYJIbTALIUHA OT
MIPO/IaBIIOB.
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3aMy>kHss KEHIIMHA B Bo3pacte oT 25 10 34 nert, paboTaromas no cnenuanbHocty UTP, nu6o B
yopasiieHuu, 1ubo B cdepe odciyxuBanus, ¢ goxoaoM oT 100 no 500 gomi. C noBbllIeHHEM
BO3pacTa CMEIIAETCSl CTPYKTYypa 3aHATBHIX JKEHIIMH — CTAaHOBUTCS OOJIbIIE YNPaBICHUEB U
MHXEHEPHO-TEXHUUECKUX pPaOOTHUKOB, YMEHbBILIAETCS KOJMYECTBO 3aHATHIX B cdepe 00-
ciy>kuBaHus. [ToKymaloT B OCHOBHOM KyXOHHYIO, OBITOBYIO TEXHHMKY M TeseBU30pbI. [Tpuuem c
BO3pPAcTOM aKIEHT MPH MOKYIKE CMEIIAeTCs] Ha BUACOTEXHHUKY, KOTOPYIO OOJIBIIMHCTBO KJIMEH-
TOB BOCIIPUHMMAET JI0 CUX MOP KaK HEKYIO POCKOILb.

[TonmynsipHOCTH OCHOBHBIX PEKIAMOHOCUTENEH

Mykckasi Tpynmna OCHOBHBIX KIHEHTOB (upMbl mpennountaeT cmotperb HTB (mopsinka 82%
Bcex omnpotieHHbIX), «IlepBoiit kanam» (48%), «IlerepOypr — Ilateiii kanam» (31%). Janee mo
nonyysgpHocTu cinenyet «Poccusi» (30%) (paccMaTpuBarOTCsl BCE aHKEThI B TPYMIE KEHAThIX U
paboTaromux MY>KUYUH).



Xenckast rpymnmna OCHOBHBIX MOKymartened GupMbl npeamnountaet cMoTpers Takke HTB (82%
4JICHOB JAaHHOM rpymisl), «[lepsoiit kanam» (50%), «Ilerepoypr — IlsaTeiit kanam» (31%).
[lepcnekTUBHBIE ISt pAOOTHI TPYIIITEI

Mysxunnbl B Bo3pacTe 25—44 net. Ux KoimuecTBO cper KIMEHTOB (GUPMBI SBHO HEAOCTATOY-
HO, TIPH 3TOM OHH SIBHO TEPCIIEKTUBHBI B CBSI3M CO CBOEH (DMHAHCOBOM COCTOSATENBHOCTHIO. DTa
rpynmna coCTOUT OOJbIIEH YaCThIO U3 MHKEHEPHO-TEXHUUYECKUX PAaOOTHUKOB, paOOUUX U yIpaB-
JICHIIEB, B OTJIMYME OT OoJiee MOJIOON TPYyMIIbl, TAe HAMHOTO OOJbIIe OM3HECMEHOB U YIIpaB-
JIEHIIEB. DTO CBSI3aHO C TEM, YTO Y MOJIOJBIX MOKyHaTeNeii- MyK4iH 0oJjiee MpecTHXHbI Ipodec-
CHHM UMEHHO MpeIIpUHIMATENIEH U YIIPaBICHIIEB, 1 MHOTHE NPUYHCISAIOT ceOs K HUM, XOTS Ta-
KOBBIMH HC fABIISIIOTCA. TeM HC MeHee clieflyeT 0OpaTUTh BHUMaHWE UMEHHO Ha TPYIIY MY>KYHH
B Bo3pacTe 25—34 1ieT, 3aHATHIX B cepe ynpaBlieHus U Ou3Heca, Kak Ha HanboJee MepCreKTHB-
HYIO JJIsl IPUBJICYEHUS B Mara3uHbl GUPMBI.

Cynast mo Bcemy, KIHEHTBI B 3TOM BO3pacTe OoJbIle OoOpamaloT BHUMAaHHUE Ha CEPBUC U 00-
CIIy’)KMBaHHE, YeM Ha aCCOPTUMEHT U LICHBI.

[TokymnaTh IpeANOYUTAIOT B OCHOBHOM TaKHE YK€ TOBApPhI, 4TO M OoJiee Miajmas rpymma KiieH-

TOB, — TEJIEBU30PBI, KYXOHHYI0, OBITOBYIO TEXHHUKY, 4Yachl. Pa3znuuus ¢ 6ornee muaamiei rpym-
MO MOKYyNaTeNed CTaTUCTUYECKH HE3HAYMMBI.
CMOTpAT creayrolue KaHaubl TeleBUIeHUs (1o Mepe yObiBaHusa mnomyispHoctd) — HTB,

«IIepBblii kanam», «Poccusy, «IletepOypr — I1aThIii kaHam.

XKenmunsl B Bozpacte 25—44 ner. VX KOJIMYeCTBO Cpeau KIMEHTOB (pUpMbI BOOOIE HE3HAUU-

TE€JIbHO, HO NMEPCIEKTUBHOCTH PA0OTHI C HUMH ICHA — B OCHOBHOM 3TO OOECII€UEHHBIE >KEHIIH-

HBI, KEHbI MPEYCHEBIINX MY>XUUH U T.A4. Cpean paboTaromMX KEeHIIMH Ipeo0IajatoT yIpaBieH-

I[bl, MH)KEHEPHO-TEXHUUECKUE paboTHHKH, cdepa obOciayxuBaHus. Jlanmee paccMaTpuBarOTCA

TOJIBKO YIPaBJICHLbI U PAOOTHUKH chepbl 00CTyKUBAHMUSL.

[ToxynatoT B OCHOBHOM OBITOBYIO TEXHUKY, KyXOHHYIO TEXHUKY, peke TeleBU30phbl. [lpuuem c

YBEJIMYEHUEM BO3pacTa aKLEHT CMEIAETCs B CTOPOHY OBITOBOI TEXHUKH.

Cmotpar B ocHoBHoM HTB, «IlepBbiii kanam», «Poccus», «IlerepOypr — IlaTeiii kaHam».

Caymatotr EBpony +, Panno «bantuka Cankr-IlerepOypr», «Onbpnopaano Cankr- [letepOypr»

(o mepe yObIBaHUS).

3ananus

1. BeisBute ommOKH, JOMYIIEHHbIE IIPU COCTABJIEHUH JAHHOTO (hparMeHTa OT4eTa O pe3yJibTa-

Tax MPOBENECHHOTO MAPKETUHIOBOI'O UCCIIEIOBaHMs, U UCIIPABBTE UX.

2. CopmynupyiiTe MpeanoIoKUTEIbHYIO IENb U 33/1a4l HCCIICOBaHUS HA OCHOBE TPE/ICTaB-

JICHHOTO B CUTYallMH (pparMeHTa oT4eTa 0 pe3ysbTaTaX MapKETUHIOBOI'O UCCIIEIOBAHHUS.
Kpurepun oneHku BbINOJTHEHUs Kelica

Kelic siBasiercss o1HUM U3 c110co00B APHEKTUBHOIO MPUMEHEHHS TEOPUHU B PEAIbHON KHU3HH Ue-

pe3 peleHne yueOHO-KOHKPETHBIX cutyaruil. Keiic-meron npeaycmaTprBaeT onucaHue onpese-

JIEHHBIX YCJIOBMM U3 AEUCTBYIOLIEH MPAKTUKH, YTO OPUEHTUPYET CTYJEHTOB HAa IOHUMaHUE MpO-

OJleMbl M TOMCK BapUaHTOB €€ pelleHHs uepe3 (OpMyJIMpOBaHHE OTBETOB Ha IOCTaBJICHHbBIE

BOIIPOCBI.

Pe3ynbTaT BHIOTHEHMS KEIC OIIEHUBAETCS C YUETOM CIIEIYIOMINX KPUTEPUEB:

— c(hopMyTUpOBaHBI OTBETHI HAa BCE MOCTaBJIEHHBIE BOIIPOCHL;

— OTBETHI Pa3BEPHYTHI, B JOCTATOYHON CTENIEHH apTyMEHTHPOBAHBI;

— OTBEThl OPUTHMHAIBHBI, NMPUCYTCTBYET BBICKAa3bIBAHHE COOCTBEHHOTO MHEHHMS IO CYILECTBY

paccMaTpuBaeMoi TPOOIIEMBI.

Ecnu pe3ynbpTar BBINOJHEHHS Kelica COOTBETCTBYET 0003HAUYCHHOMY KPHUTEPHUIO, CTYIEHTY MpH-

CBaMBaeTCs OJIMH 0aiut (3a KaK bl KpuTepwii mo 1 6amty).

Kputepun onieHnBaHus BBIIIOJIHEHUS Keiica.

OneHka «0TJIMYHOY» — IpH Habope 3 OasioB.

O1eHKa «XOpoIIo» — IMPH Habope 2 6aios.

OreHKa «yJOBJIETBOPUTEIHLHO» — TIpH Habope 1 Gama.

O1eHKa «HEYI0BJIETBOPUTENHHOY» — Oaliibl He HaOpaHHbI.



Tema 4. O0paboTKa M aHATH3 MAPKETHHI0BOIl HHPOPMAaLMH.
(xomnerenuusi [IK(HU)-1, unguxarop INMK(HU)-1.1, unaukarop IK(HHN)-1.2)
Keiic «BHelIHsIs MapKeTHHIOBas cpena. 'opHOJIBIKHbIE BHABI CIIOPTA HA YpaJjie»
Bsenenue
KaraHnue Ha ropHBIX JIbDKaxX ¢ KaKJbIM I'OJ0M IIPUBJIEKAET BCE OOJIBIIE KEIAIOUIUX: 110 HEKOTO-
pPBIM OLICHKaM, YHCJIO JIOJCH Ha Tpaccax €XeromHo ynsampaercsi. COOTBETCTBEHHO pPAacTET H
crpoc Ha cHapspkeHue. CrennanucTbl TOBOPAT, YTO OCOOCHHO 3aMETHO MOJIHUMAIOTCS MPOJaKU
CHOYOOpA0B. ['OpHOJIBIKHUKM Bee ellle B OOJIBIIMHCTBE, HO OOpAepsl B MPSMOM U IEPEHOCHOM
CMBICJIE HACTYIAIOT UM Ha MATKU. MaccoBoe yBieueHUEe FOPHBIMHU JIbDKAMU, 110 IOHSTHBIM IPU-
YMHaM, Ha4aJIOCh HE TaK AaBHO. B nepByro odepens, n3-3a TPYJHOCTEN CO CHAPSIKEHUEM.
ITo cnoBam Banepus Yikenuesa, 3acinyxeHHoro Tpenepa CCCP, paHbliie TOHOYHbIN UHBEHTAph B
cTpaHe BbITycKano okosio 30 ¢adbpuk. ['opHbIE JbDKH Aenaiu TOJbKO Ha 3anagHoil Ykpause (T.
MyxkaueBo), a KperuieHus K HuM — B Jlenunrpane. O0pasibl NpoIyKIUU OTE€UECTBEHHBIX IIPOU3-
BOJIUTEJIEH KaueCTBOM HE OTIMYAIUCh. MecT, rzie Moriu Obl cOOpaThCs JIFOOUTENIH JIBDK, TOXE
ObUIO HEMHOTO, W TPEJHA3HAYAINCh OHH TJIABHBIM 00pa30M JJisi CHOPTCMEHOB. 25 ["OpHOIBIXK-
Hble KOMIUIEKCHI U ceifuac He OYeHb YCHEBAIOT 3a clpocoM. MHorue Tpacchl TpeOyroT mnepeo0o-
PYZIOBaHMS U CEPbE3HBIX BOKeHnH. Hanpumep, Ha Exx0BOM, ycTynaronie no nomysasipHOCTH Ha
VYpaine pa3Be 4To KypopTy «A03akoBO», MEpBY Tpaccy BblpyOmnu eme B 1973 r., mepBblii
MOIBEMHHUK IOSBIWIICI B 1975 1.
Ilo cnoBam nupexropa KupoBrpaackoro ropHOJbIKHOTO KOMILIEKCA, MONBITKY IOCTaBUTh KaTa-
Hue Ha ExxoBoli Ha KOMMEpPYECKYI0 OCHOBY Ha4aJIUCh OKOJIO ISTH JIeT Ha3al. B 1998 r. Ha rope
YCTAHOBMJIM HECKOJIBKO MOABEMHHUKOB, B TOM YMCJE — M KpecelbHbIH. YKe J1Ba roja padoraer
CHUCTEMa HCKYCCTBEHHOTO OCHEXeHMs. {1 ynoOcTBa OTABIXAIOIIMX MOCTPOUIM PECTOPAHBI,
Kade, OTKPbUIM MPOKAT JIBDK U CHErOXOAOB, CAaHOK, IIKOJIYy BepXOBOH e3/bl. HO HOBHMUYKOB Ha
CKJIOHBI IPUXOJUT Bce OO0JIbIIIE — B BBIXOJHBIE YACTO MPOKAT He cripasisiercs. Emie onHa octpas
pobiemMa — OTCYTCTBUE OTAEIbHOI0O MecTa KaTaHUs I JOCOYHUKOB.
O co3panuu cHOYOOpAapKOB 3arOBOPUIIM BO MHOI'MX MECTHBIX TOPHOJIBIKHBIX LIEHTPAX: Ha TON
xe ExxoBoii, Ha [InnbHO# nox [lepBoypanbckoM. X0IUIIN CIIyXH, YTO CHOYOOpAIapK MOCTPOST U
Ha Yktyce. et oprann3oBath IUIONMIAJIKY 71T OOPAEPOB BBIHAIIMBACT M Y paibckas denepa-
LU SKCTPEMAIIbHBIX BUJOB criopTa. B mapke um. B. MaskoBCKOro OHU XOTST OCYIIECTBUTh MeU-
Ty eKaTepUHOYpPIrCKUX JOCOYHHKOB — MOCTPOMTH OUT 3ifp B 1ieHTpe ropoaa. CHoyOopanapk —
CTaHJIapPTHBIN 3JIEMEHT TOPHOJIBDKHOTO KOMILJIEKCa, HO OH IpeaycMaTpHBaeT BCE-TaKu Hema-
JIeHbKHE MHBECTHIINH, @ TOPHOJIBDKHBIN OM3HEC JJaJIeKO HEe caMblif peHTabenbHbINH. MOXeT ObITh,
MIO3TOMY OH pa3BHUBAETCS HE Tak OBICTPO, Kak XOTeloch Obl. XOpomo, eciu KypopT
KPYTJIOTOIMYHBIM, HO AJIS1 3TOTO HY>KEH Ps/IOM BOAOEM, UTOOBI JIETOM OBLIM pa3BI€YEHUS, CBS-
3aHHBIE ¢ BOJOU. Takux MecT Maso.
CrnopTuBHas NOArOTOBKA
Heduuut O1aroyCTpO€HHBIX MECT AJIsi KaTaHUS HE OCTaHABIMBACT HEOPHUTOB — K PaJ0CTH
MIPOJABLOB CHOPTHHBEHTaps. HOBUUYKOB, OCOOEHHO CHOYOOpPAMCTOB, OHHM CUYHUTAIOT OYEHb IIe-
pcrektuBHOM ayautopueit. Opuit MBanoB, aupexktop marazuHa «EBpocnopt»: « CHOyOOpIUHT
SIBHO HaOWpaeT 000pOTHI — €KEroIHO MPOoAaXKH pacTyT mpoieHtoB Ha 30. HecmoTps Ha TO, 4TO
CHOYOOpAMHI CYHMTAETCsl TPAJUIMOHHO MOJIOJSKHBIM BHIOM cHoOpTa (CpenHuil Bo3pact
PE3UICHTOB CIEIUATU3NPOBAHHOIO MECTHOIO HMHTepHeT-pecypca Www.dozka.ru — okomno 20
JIeT), JOCKY BBIOMPAIOT U JItoJ1U Oosee B3pocibie... TyT Kakoi mapagokc — 000py10BaHHUE CTOUT
JIOpOTO, ¥ HE BCEM MOJIOJIBIM OHO A0CTYynHO. CaMblil cllabeHbKUI KOMITJIEKT 000WIETCSI HE MEHb-
e yeM B 10 000 py6., mosToMy MHOTO MoKymaTesneil B Bozpacte ot 25 10 35 yier».
Bnpouem, cTOoMMOCTbh CHapsiKEHUSI — OTHIOAb HE pEHIAOIUN KPUTEPHUNA JJII COMHEBAIOILETOCs B
BbIOOpE BHJIa SKCTPEMANILHOTO yBiIedeHUs. HaunmHaromuil ropHOJIBIKHUK U CHOYOOpAMCT ocTa-
BAT B MarasuHe MPUMEPHO OJMHAKOBYI0 cymmy. HeOomblas sKCKypcHsl IO TOPrOBOMY 3ally
«Hopam» nokasana, yTo pa3dopoc LieH Ha JOCKH U JBDKU, B 3aBUCUMOCTH OT YPOBHS MOJITOTOBKH
— HAYMHAIOIIWN, CPEeTHUM, SKCHEPTHBIM WK MpodeccHOoHaNbHBIM, HaXOIUTCS B Ipeaenaax OT
5400 no 18 000 py6. IloHsATHO, YTO MPOAYKIMS packpydeHHBIX Mapok — Rossignol, Salomon,
Fischer, Atomic, Blizzard, Burton, A snowboards — MoxeT OBITb W TOpPa3I0 BBIIIE.
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OCHOBHOW KOMITJIEKT CHApsKEHUSI — JIBDKH, JOCKH, OOTHHKH, KperyieHus. Kak roBopsr crernua-
JIUCTBI, AJI HAUMHAIOIIUX OHO 00Jiee «MSTKOEe» U UJIeabHO MOJIXOUT, YTOOBI OCBOUTH TEXHHKY.
[TompoGoBaB Ha MPOCTOM, MOHUMAEUIb COOCTBEHHBIE BO3MOXKHOCTU M ONPEACISCIIBCS CO
CTHJIEM KaTaHHMsl — KOTO-TO IPHUBJICUET «IIEJIMHA», a KTO-TO OyJIeT Bech JEeHb TOpuYaTh Ha
TpaMILJIMHAX.

[lepBoro komIUIeKTa XBaTaeT B Jy4lleM Cilydae Ha mnapy ce3oHoB. Ho k 3Tomy BpeMeHu ero 3a-
XO0YEeTCs MIOMEHATh Ha 0oJiee «KeCTKUW BapuaHTy». Hacrosiue TproKu U BEICOKHE CKOPOCTH Oy-
YT BO3MOXHBI TOJIbKO TorAa. Pazymeercs, nbbkamu (CHOYOOpZOM), KPETJIEHUSIMUA U OOTHHKAMU
He oboiTuch. Kak mpaBmiio, Ha ropy He BBIXOAAT 0€3 CHEIHMaIbHOro KocTioMa. bpeseHToBas
KypTOYKa — IUIOXas 3alldTa OT BETpa U MOPO3a, MO3TOMY MPOU3BOAUTENH OJEKIbl CTAPAIOTCS
HCII0JIb30BaTh HOBblE MaTepuaibl U TexHosoruu. Opuii MBanoB: «MemOpaHa — 3TO TKaHeBas
MpociolKa WK ClieluanbHOoe HanbuleHue. Ee Ha3HaueHue — OTBOJAUTH BJAry OT Teja BO BpeMs
JBUKEHMSI U UCHIAPATh €€ Yepe3 TKaHb.

Cawmpie noporue mem6pannl Gortex (Paclite, XCR u mip.). CTOUMOCTh KOMIUIEKTa OJICK/IbI B 3a-
BHCHUMOCTH OT OpeHzia MoxkeT BapbupoBarbes oT 150 go 1 000 gomt. MHOCTpaHHBIE MPOU3BOIU-
TEJH MPEeIyCMOTPEIU €llle MHOXKECTBO MEJIOUel AJ MOKJIOHHHUKOB aKTUBHOT'O OT/JbIXa Ha TOpE.
YroObI OBITH MOIHOCTHIO «YMAKOBAHHBIM», MOKHO JJOKYIIAaTh OYKH, TEPMOOEIbE, IIEMBI, CTICIIU-
aJIbHBIC TOPHOJIBDKHBIE BAPEKKH, HOCKH... ACCOPTUMEHT TUX TOBAapOB MOYTH HEUCUepIiaeM, U
HEKOTOpBIE JIIOOUTETHN C TOJIOBOM YXOHIAT B MPOLECC MOAO0pa SKUMUPOBKKY. OJHAKO CIeIyeT
y4ecTh 00CTOSITENLCTBO BIOJHE OOBEKTUBHOE: UYTO-TO U3 CHAPSDKEHHUS MOCTOSHHO JIOMaeTcs, U
JOKYTIaTh BBIILIE/IINE U3 CTPOS JIEMEHTHI IPUXOAUTCA TO U JEJI0.

AJNbTepHATUBHBIM U O0Ji€e JIEIIeBbIM BapUAHTOM JAUPEKTOp MarazuHa «Hopam» cuutaer npokat
U pPBIHOK BTOPUYHOIO OOOpYJIOBaHMs, IpaBja, [OKa HE OYEHb OpPraHM30BaHHBINA: «MOXHO
KynuTh O/y KOMIUIEKT, 3aKMHYB 3ampoc Ha OAUH U3 (OPYyMOB CHOYOOPIMYECKHX CAMTOB.
JI0BOJIBHO MHOT'O CHapsKEHUS IIPOJIAETCS UEPE3 CTYEHUECKHE TYCOBKI.

CopeBHOBaHUS KYJIbTYP

Jlnst GONBIIMHCTBA JIIOJIEH, TOCEIAIONINX JOCTYIHBIE M HECIOXHBIE CKJIOHBI, JIBDKH WM CHO-
yOopa — oTiuuHbIi crioco0 octaBaThes B popme. K Tomy ke ciocod moausiil. [lox BozaeiicTBu-
€M MO/JIbl Ha JIbDKU BCTaloT U 50-netHue. Ha ropy craBsaT paxke cambix MaieHbkux — B «Hopan»,
HarpuMep, CreHaIbHO 3aBO3AT JIBDKU U JOCKH JJs TpexyieTHUX. Ho MHOruX U3 Tex, KTo mnona -
JlaeT Ha Tpacchl CIy4aiHO, 32 KOMIIAHUIO, 3TOT CHOPT 3axXBaThiBaeT Bcephe3. Hemapom ero Haszbl-
BAlOT «CHEXHBIM HapKOTUKOM». OH crnocoOeH pajuKaabHO M3MEHUTbh OTHOIIEHHE K >KU3HHU.
Cpenu Tex, KTO MO-HACTOSIIEMY YBJIEKCS TOpaMH U CHOPTOM, MOMAJAr0TCsl JIOJU pa3HbIe, HO Y
HUX €CTh U 0011ue, «poaoBsle» uepThl. Banepuii Cton00B, npeacenarenb coBeTa JUPEKTOPOB
rpynnsl komnanui «MKO»: « karatoch Ha ropHBIX Jblkax ¢ 6 jgeT u 12 jgetr npogeccruoHanbHO
3aHMMAJICS. 9TUM BUIOM criopra. Ceiluac €31uM ¢ ceMbel NMPaKTUYECKH Kaxayro Henenwo. Bee
MOM JIpYy3bs TOXKE KaTaroTcsl Ha rope. M Mory ckaszaTb, 4TO 3TO OY€Hb pa3HOIIAHOBAsI U UHTEpEC-
Has ayautopus. Ho, Bo-TiepBBIX, BCE OHU JIOOAT B Mepy OCTphIE€ OIIYIIEHUS — UM HUHTEPECHO
XKHUTb. A BO-BTOPBIX, CpPEJN HUX S HE BCTpEYaJl IUIOXUX, HEMOPSIOUHbIX JroAei. «CTapoxuiy»
TOpbI HE HaJI0 OOBACHATH, UTO TakoM benblil Koeke — OH JKMBET MO €ro NpUHIUIAM (He HaHEeCH
Bpe/a, IOMOTH Apyromy). PanoM ¢ HUMHU U HOBUYKHM 9yBCTBYIOT ce0st kompopTHO». Enena Jlen-
yuikas: «5 Ha JpDKax yke 15-i ce30H M, XOTs BIOJHE MPUCTOWHO KaTalch, Ha3bIBalo ceOs KBa-
TUGUIUPOBAHHBIM «HYaltHHUKOMY. «HaitHuKoM» OBITH He 00uIHO coBceM. HaobopoT, um Bee cra-
paroTcs MOMOYb Ha TOpe — BCe ke KOorjaa-ro HauuHanu. [IpaBia, ObIBalOT Ha rope M HEMpOCThbIe
OTHOIIIECHUS.

Yarie Bcero KOHGIMKTHI BOZHUKAIOT MEXKY JBDKHUKAMUA U CHOOOPIMCTAMHU M CBOJSATCS K MPO-
Osieme moBeieHUs Ha Tpacce. Eciau KomHyTh TiTy0ke, KOH(pPOHTAIHsI, CKOpee, HAalTOMHHAET TPOo-
O5eMy «OTLOB U JieTei». B ponu KOHQIUKTYIONMX OTPOKOB, MOHIATHO, BBICTYNAIOT JOCKEPHI».
DTOT aHTaroHU3M CYIIECTBYeT BOo BceM mupe. Hanpumep, Ha poaune cHoybopaa — B CIIA, Ha
HEKOTOpbIe TOPHOJIBDKHBIE KYpPOPThI OOp/AEpOB KaTaTbcs MPOCTO HE IyCKarOT. TpeHus BO3HU-
KaloT JaXe Ha ypOBHE O(UIMAIIBHBIX OpTaHu3aiuii — MexayHapoaHo# ¢eaepanun cCHOyoopaa
(ISF) u MexnyHapoauoii asixHOHN denepanuu (FIS). CHOyOOpIMCTOB 0COOCHHO 337€J10 TO, UTO



MeXIyHapOAHbIH OMUMIMMCKUNA KOMHMTET TMOPYYMI JIBDKHMKAM pa3padaTbiBaTh KPUTECPHH
IIPOBE/ICHUS OJIMMIIMICKUX COPEBHOBAHUI IO CHOYOOPAMHIY U OpraHW30BBIBATh KBATU(UKAI-
OHHBIC 3a€3/bl.

B pesynbrare cHOyOOp A nonail B pa3psi FOPHOIBDKHBIX JucHMILIMH. [IpapoauTtens cHoyOopaa u
OCHOBaTeJsb KoMranuu Burton [xeiix bepTrH B 0JTHOM U3 MHTEPBBIO S3BUTEJIBHO BBICKA3AJICA:
«JTO BCE PaBHO 4YTO MPEIJIOKHUTh XOKKEHHOW accolMaluu OTBeYaTh 3a (PUIYpHOE KaTaHHUe
TOJIBKO TIOTOMY, YTO COPEBHOBAHUS MPOXOAAT Ha TEX K€ JIEJOBBIX CTaAuOHax». TeM He MeHee,
ropa — 3TO TO, YTO OOBEIUHSET TOPHOJIBIKHUKOB U CHOYOOPAUCTOB. DTO KakK A0pOra, Ha KOTo-
pOH eCTb CBOM 3aKOHBI JIBUKECHUS U CBOU «JOPOXKHBIE 3HAKM». YTOOBI HUKTO HE MOIYYMIT TPABM,
a TOJIKO YJIOBOJICTBHE, HY’KHO BECTH ce0s IPaBUIbHO.

Xo3s1eBa ropsl

Bce »Tu npaBuia He OCBOUTH B OIMHOYKY, U HOBUUKY JIy4Ille 0OpaTUThCS K MPO(EeCcCHOHATBHBIM
HMHCTPYKTOpPaM, KOTOPBIE €CTh IPAKTUUECKU Ha Ka)XJ10M KOMIuIeKce. Mex 1y Ipo4uM, creruaim-
CTBI TOBOPSIT, YTO HAYYUThCS KaTaTbes Jerko. CHOyOOpa MOXKHO «IIOYYBCTBOBATHY» 3a HEJEJO, a
3a 1B — OoJiee-MEHEe I'PaMOTHO CIIyCKaThCs 110 HECIOXKHOMY CKJIOHY Ha Jjbpkax. Camoe MH-
TEPECHOE, YTO B ITOM BHJIE CIIOPTA MO>KHO BCE BPEMs COBEPIIEHCTBOBATHCA. OCBOMB MPOCTEN-
LIYI0 TEXHUKY, MHOTHE C yJ0BOJIbCTBUEM ydarcs pa3HbIM TprokaM. Ho aiig aToro HepoctaToyHO
HOSIBJIATHCSI HA TOPE TOJIBKO IO BBIXOAHBIM. UTOOBI CTaTh NpoQeccunoHaaoM (B CHOyOOpIMHIe UX
ellle Ha3bIBAIOT IpopaiiiepaMu), Hy>KHbI IOCTOsIHHbIE TpeHUpoBKU. B ExarepunOypre npodec-
CHOHAJIBbI TOXKE €CTbh.

Hanpumep, Tpu roaa Hazaz CBOXO KOMaH]y Npopaiiiepos co3nan Marasul «Hopau». Anexkcanap
MepansakoB: «Torzma s nmonain Ha HeOOJIbLIME COPEBHOBAaHUS B mapke uM. B. MaskoBckoro u
YBUJEI JIIOJIEH, KOTOPbIE XOTAT 3aHUMAThCS TEXHUYECKUM (PpuCTaillioM, HO JeNalT 3TO HE B
CaMbIX MOAXOJAIINUX yCIOBUAX. YeTblpeM pedaraM M0 UTOraM TeX COPEBHOBAHUM s MPEIIOKHIT
00BETUHHUTHCS — MHE XOTEJIOCh IIOMOYb 3TOMY BHIy criopTa. OCHOBHOE BHUMaHHE KOMaH/1a y/e-
JSeT TPEHUPOBKAM B CIOPTHBHOM 3ajle — MMEHHO TaM OTpalaThIBAIOTCS aKpoOaTHUECKHUE
AJIEMEHTHI: BbICOTA IPBIKKA, TOUHOCTh UCIIOJIHEHUS ITOBOPOTOB M MPU3EMJICHUS: UX yyaT Ipa-
BUJIBHO NAJJaTh U FPYIIIMPOBATHCS B BO3AYXEN.

[To cnoBam Anekcanapa Mep3isikoBa, ceifyac 4eHOB KOMaH/Abl MOKHO Ha3BaTh JyUIIUMH QpU-
crailnucramu Ypana: «Pe0sta 10CTaTOYHO JIETKO BBIUIPHIBAIOT BCE COPEBHOBAHUS 3]1€Ch.
EcTtecTBeHHO, MBI TOMOTaeM UM cO CHapsbkeHHeM. Hammx peGsT yke mpuriamaiy B CBOM KO-
MaH/1bl MOCKOBCKHE MTPECTaBUTENIN BCEMUPHO M3BECTHBIX MTPOM3BOANTENEH CHOYOopaoBy. Hano
CKa3aTh, YTO «CBOM» CHOPTCMEHBI, aBTOPUTET KOTOPBIX CPEIH JIIOOUTENEH HelpepekaeM, ecTb y
Ka)10ro MupoBoro 6penaa. MHrepec npousBoautesneil k nmpopeccuoHanam oOBbSICHUTh IPOCTO.
OT0 XMBasl pekjiama UX MPOAYKIIMHU, BEIb Ipopaiijiep BeICTyNna- 29 €T TOJbKO Ha CHapsHKEHUU
ONPEIEICHHOW MAapKH.

Komnanum cpaxarorcst 3a mpoecCHOHAIBHBIX CHOYOOPAHUCTOB HE MEHEE SPOCTHO, YeM (yT-
OosbHBIE KIIyOBl 3a MIPOKOB, a LIYMHXa, CO3/laBaeéMasi BOKPYT, CIIOCOOCTBYET IMPOJBHXKEHUIO
CHOyOOpAMHIa B Macchl — U BIIOJIHE ycnemHo. [1o onenkam Anekcanapa Mep3iskoBa, elie naTh
JIeT Ha3a] KaTaloluxcs Ha jocke ObuT ToJabKo 1 %. Ceifuac COOTHOIIEHHE CTPEMUTENIBHO TTOMe-
HSAJIOCh: OJMH CHOYOOPUCT MPUXOAUTCS MPUMEPHO Ha MATH JILLKHUKOB. [1o Mepe Toro, kak pac-
TET Jarepb CHOyOOpANUCTOB, OMPEEIISIOTCS U UX OTHOLIEHHS ¢ TOPHOJBIKHUKAMHU, aHTarOHU3M
MOCTETIEHHO crnafaeT. bopaepsl U IbDKHUKYM — HApOJ CTUXUHU, U BBISICHSTH BOIPOCHI CTaTyca UM
HE K yeMy. VX mpUBOIUT Ha ropy CTpacTb K CKOPOCTH, K CBOOO/E M JBM)KEHUIO — UMEHHO TaK
MepeBOAMTCS M3BECTHBIN T03yHT: «Risk it! Free it! Race it!»

Bompocs! u 3aganust:

1. Kakue u3 ¢pakTopoB Makpocpe/pl, YIOMSIHYThIE B Keiice, cliocoOCTBOBAIM POCTY MOIYJISIPHO-
CTH FOPHBIX BUJOB criopta Ha Ypaine? IIpuBenure npuMepsl U3 CTaThH.

2. Kakue TeHICHIIMN B MAaKPOCPEE CACPKUBAIOT POCT PhIHKA TOPHOM 3UMHEH SKUITUPOBKH?

3. Kakue npyrue ¢aktopsl, He HalleqIIMe OTpakeHHe B Keiice, M0 BalleMy MHEHMIO, CIoco0-
CTBYIOT POCTY MOITYJISPHOCTH TOPHOJIBDKHBIX BHJIOB CIIOPTa B Halllell crpaHe?



4. Kakue OnaronpusTHbIe BO3MOKHOCTH BO3HHMKAIOT B MaKpocpee Ui pa3HbIX OU3HECOB B CBsI-
31 C POCTOM HOMYJISIPHOCTH KCTPEMAIIbHBIX BUIOB CIIOPTA, B YeM OHH HPOSBISIOTCS ?

5. Kakue (hakropbl MUKpOCpEIbI, ONPENEISIONIUE TOBEACHNE TTOTPEOUTENs, BIUSIIOT Ha BHIOOD
MEK1y CHOyOOpIOM U JIbKaMu?

6. Kakumu OynyT Bamm peKOMEHAAWU B 00JIACTH MapKeTHHTa [T pa3IMuHbIX BUAOB OM3HEca,
4TOOBI PEAIN30BaTh BCE OJIArONPHUATHBIE BOZMOXXHOCTH, BBI3BAHHBIE POCTOM MOITYJISIPHOCTH T'OP-
HBIX 3UMHHX BHJIOB criopTa?

KpuTtepun onieHkH BbITIOJTHEHUsI Kelica
Keiic sBnsierca ogHuM u3 crnoco0oB 3¢ (HEeKTUBHOIO MPUMEHEHHSI TEOPUH B PEATbHOM KU3HU Ye-
pe3 peleHne yueOHO-KOHKPETHBIX cuTyaruid. Keiic-Meron npeaycmaTpruBaeT ONMUCaHUE ONpe/ie-
JICHHBIX YCJIOBHUM U3 JAEUCTBYIOLIEH MPAKTUKH, YTO OPUEHTUPYET CTYJCHTOB Ha IOHUMAaHHE Mpo-
OneMbl ¥ TIOMCK BapUaHTOB €€ pelIeHus depe3 (OopMYJIHpPOBAHHE OTBETOB HA IMOCTABJICHHBIC
BOIPOCHI.
Pe3ynbraT BBINOIHEHUS KeiC OLIEHUBACTCS C yUETOM CIEAYIOIINUX KPUTEPUECB:
— copMyITUPOBaHBI OTBETHI HA BCE MOCTABICHHBIE BOIPOCHL;
— OTBETHI Pa3BEPHYTHI, B IOCTATOYHON CTCTICHH apTyMEHTUPOBAHEI;
— OTBEThl OPUTHHAIBHBI, MPUCYTCTBYET BBHICKA3bIBAHHE COOCTBEHHOTO MHEHUS IO CYIIECTBY
paccMaTpuBaeMoi POOJIEMBI.
Ecnu pe3ynbpTaT BBIOTHEHUS Keiica COOTBETCTBYET 0003HAYEHHOMY KPUTEPUIO, CTYJIEHTY MpHU-
CBaMBaeTCs OJIMH Oai (3a KakIblil KpuTepuii o 1 6amty).
Kputepuu onieHnBaHus BBITIOIHEHUS Keiica.
OneHka «OTJIIMYHO» — IpH Habope 3 6auios.
Or1eHKa «X0poIIo» — IMpu Habope 2 6aIoB.
OrneHka «yJIOBIETBOPUTEIIBHO» — Tpu Habope 1 Gara.
OrneHka «HeyA0BIETBOPUTEIBHO» — OaJUIbl HE HAOpaHBI.



2. Cicox BONMPOCOB M (MJIH) 3aJaHU ISl IPOBeeHUs MPOMEKYTOUYHOM aTTecTAluH

DK3aMeH 0 AUCUUIUIMHE « MapKETUHIOBBIE UCCIIEI0BAaHUA» IIPOBOJINUTCS B YCTHOU
dhopme o Gmeram.
(komnerenuusi [IK(HU)-1, unquxarop IMK(HU)-1.1, unaukarop MMK(HHN)-1.2)
Bonpocel 115 MOATOTOBKH K YK3aMeHY
[lonsTHE MAPKETUHIOBBIX UCCIIEI0BAaHUN. [[pUHIIUIIBI UX ITPOBENCHHUS.
OCHOBHBIE HaNPaBJICHUS NIPOBEICHNUS MAPKETUHTOBBIX UCCIIEJOBAHNMN
Opranu3zanys MapKETUHIOBBIX UCCIIEA0BaHNN HA IPEAIPUATHH.
IToHsTHE MAPKETUHTOBOM HH(POPMALIUH.
Hcrounnku BToprdHOoi nHopMarmu. [Tpodiaembl mpu ee UCIIOIb30BAHUH.
CunaukatuBHas MHGOpMAaIHSL.
Cuctemsl ynpasieHuss MapketuHroBoil nnpopmanueii (CYMMU) na npeanpusituu. Mcropust ux
pa3BUTHS.
[Tonsitue mapkeruHroBoi nHopmanronson cucrtemsl (MUC). Otiinune MUC ot npoekra uccie-
JIOBAHMUS.
Cucrema nojaepxku npuHATUs MapkeTUHroBbix pemieHuid (CIIIIPM) u skcneptHas cuctema
(OC).
Pa3Benounsle, onrcarenbHble U Ka3yaabHbIE MAPKETUHIOBBIE HCCIIE0BAHUS.
Buast MU o coGupaemoit uHGopManuu 1 TEXHUKE IPOBECHHUS.
Bunet MU B 3aBUCHMOCTH OT 3Tara MNPUHATUS PELIEHUs O MOKYIIKE U UHCTPYMEHTa KOMILJIEKCa
MapKETHHTA.
[Tpouecc MU, ocHoBHBIE 3Tans MU.
KauecTBeHHbIE U KOJIMYECTBEHHBIE METO/IbI COOPa HH(POPMALIUH, X OCHOBHbIE OTJINYHS.
TexHosorus npoBeaeHus rIIyOMHHOTO UHTEPBbIO.
Hcnonp30Banne NpoeKIMOHHBIX MeTOAUK B M.
[TanenbHBIE MAPKETUHTOBBIE HCCIIEA0BAHNS.
Hcnonp3oBaHne TEXHUYECKUX CPEACTB MpU IposeaeHur M.
Meton gokyc-rpynn
HaGmronenue: moHsTHE 1 ATAIBI IPOBECHUS.
[IpenmymiecTBa U HEAOCTATKU KOJMYECTBEHHBIX METO/IOB OIpoca (rmouta, TesnedoH, JMYHOE UH-
TEPBbIO U AaHKETUPOBAHUE, UHTEPHET).
WHTepBbIO: NOHATHE U OTINYUS OT aHKeTUpoBaHUs. [lopsa0K poBe1eHNsI UHTEPBBIO.
AHKeTHpOBaHUE: OHATHE U KJIacCcuuKaIus.
Knaccudukaiiys BOmpoCHUKOB (aHKET).
OKCIIEPUMEHT B MAPKETUHIOBBIX CCIIEIOBAHUAX: TOHSATHE U TIOPSIIOK IPOBEICHUS.
Bunbl TecTrpoBaHUS phIHKA (IIOJEBBIX» IKCIIEPUMEHTOB).
[IpoekTupoBaHue HKCIEPUMEHTOB U UX KJIacCU(UKaIHSL.
Merto1bl aHaIM3a IOKYMEHTOB.
DKcepTHBIE OLEHKH: OHATHE U 00J1aCTh IPUMEHEHUSI.
J10CTOBEPHOCTh MAPKETHUHIOBBIX HCCIIEIOBAaHUI: HEMaTeMaTUYECKUE apaMeTphl.
[TonsiTHE BBIOOPKH M reHepasibHON COBOKYNHOCTH. CriocoObl opMHupoBaHus BEIOOpOK. Penpesen-
TaTUBHOCTH BHIOOPKH.
Onpenenenue omMOKY MPU MPOBEICHUHN MAPKETUHTOBBIX UCCIIEIOBAHUI.
Onpenenenue HEOOXOIUMOTO pazMepa BHIOOPKHU IpH MpoBeieHuu M.
IToneBoe u oducHoe pegakrupoBanue. Koguposanue pesynbraroB MU.
OpHoMepHast U nepekpecTHas Tadysiuus pe3yisratoB M.
OCHOBHBIE HalpaBJIEHHsI CTATUCTHUECKOT0 aHAJIM3a MApKETUHIOBOM HH(OopMaIHH.

KpnTepun OLICHKM 3HAHUM IIPA MIPOBEICHUH IK3aMeEHa.
OLIGHKEI «OTIIMYHO) BBICTaABJIACTCA CTYACHTY, KOTOpLIfI 06J'Ia,£[aeT BCCCTOPOHHUMHU,
CUCTCMATU3UPOBAHHBIMU U FJ'IY6OKI/IMI/I 3HaHUAMH MaTCpuajia y‘l€6HOI‘/1 nporpaMmsbl, YMECT CBO60)1HO



BBITIONHATh 3aJlaHus, MPEIyCMOTPEHHBIC Y4YeOHON NpPOrpaMMoOii, YCBOWJI OCHOBHYIO W O3HAaKOMUWIICS C
JOTOJHUTENBHON JTUTEPATypPOil.

O1eHKa «XOPOIII0» BBICTABISACTCS CTYJCHTY, OOHAPYKHMBILIEMY TOJHOC 3HAHHME MaTepualia y4eOHOM
MPOrPaMMBbI, YCIICITHO BBHIMOIHSIOIMIEMY MPEAYCMOTPEHHBIC Y4YeOHOW MPOrpaMMol 3aJaHus, YCBOHBIIEMY
MaTeprai OCHOBHOM TUTEepaTyphl, pEKOMEHIOBAHHON Y4e0HOH MPOrpaMMOH.

OneHka «yIOBJIETBOPHUTENHEHO» BBICTABISETCS CTYIEHTY, KOTOPBIM IIOKa3al 3HAHWE OCHOBHOTO
MaTtepuana ydeOHOW TporpaMMmbl B 00BbEME, JOCTATOYHOM M HEOOXOAUWMBIM IS JalibHEHIIed y4eObl u
MPeNCTOSIIEeH paboThl, CIPAaBWICSA C BBHINOJIHCHUEM 3aJlaHul, MPEeIyCMOTPEHHBIX Y4YeOHOW IpOorpamMMoH,
3HaKOM C OCHOBHOH JINTEPATypPOd, pPeKOMEHIOBAaHHOW y4eOHOI MpOorpaMMoii.

OneHka «HEYAOBJIETBOPUTEIBLHO» BBICTABISACTCA CTYJEHTY, HE 3HAIOLIEMY OCHOBHOM YacTH
Marepuayia ydeOHOW MPOrpaMMbl, JIOMYCKAIOMIEMy MPUHIIUIHAIBHBIC OIMUOKA B BBINOJTHCHHH
MPEeIyCMOTPEHHBIX Y4YeOHOM MpOorpaMMoil 3aJaHWii, HEYBEPEHHO C OOJBIIMMHU 3aTPyIHECHUSIMHU
BBIIIOJHAIOLIEMY ITPAKTUYECKUE 3aJAHUS.

Oo6pa3zen oujiera

OI'bOY BO «pocnasckuii rocynapctBeHHbli yausepcureT um. I1.I. JlemunoBa»
Kadenpa Gyxrantepckoro yuera, aHalu3a U ayIuTa
Hanpasnenue moarorosku: 38.04.02 MeHem»KMEHT
Hamnpasnennocts (IIpoduns): «MapkeTuH»
Hucuunnmza: « MapKETUHTOBBIE UCCIEIOBAHUS»
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1. Hcrounuku BropuuHOi nHGopmanuu. [Ipobiemsl pu ee UCIOIb30BaHHH.
2. Hcnonp3oBaHue MPOEKIIMOHHBIX METOIUK B MU.
3aB. kadeapoil ynpaBieHus 1
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IIpunoxenne Ne2 k paGoyeii nporpaMmMe JUCHUTIAHBI
«MapKeTHHIOBBbIE HCCJICI0BAHNS

MCTOIII/I‘ICCKI/IC YKazaHud 1JIsl CTYICHTOB 110 OCBOCHUI0 TUCIHTUIIJIUHBI

HOCGH.[GHI/IG JICKOOHHBIX 3aH$ITHﬁ nu KOHCHGKTI/IpOBaHI/Ie paCCManI/IBaeMbIX Ha HUX MaTc-
pHAJIOB SBJISCTCS HEIOCTATOYHBIM YCJIOBHEM IS YCBOCHHUS HEOOXOJIMMBIX 3HAHUH IO KypCy.
Ka)l([[blf/i CTYI[GHT JOJI’)KCH I/IH,Z[I/IBI/I[[yaJ'IBHO T'OTOBHUTHCA 110 TEMaM AUCLHUIIIINHBI, YUTasi KOHCIICK-
ThI JICKIIUH, CJIal-KOHCIIEKT JICKIIUH, pEKOMEHIYEMYI0 YIeOHYIO M IMEPUOTUICCKYIO JIUTEPaTy-
py, 3ayunBasi 0a30BbIe OIMpeNeiIeHHs], KIacCU(PUKALNUU, CXeMbl U TUnosorun. CaMoCcTosATeIbHAs
paboTa Mo3BOJISIET CTYACHTY B CIIOKOHHOM OOCTaHOBKE IOyMaTh, pa3o0paThcs ¢ HHOpMarmen
10 TeMe, IIPU HEOOXOIUMOCTH O0PAaTUTHCA K CIPAaBOYHOMU JHUTEparype. BHUMarenbHoe uTeHue U
MMOBTOPEHHUE MPOYUTAHHOTO ITOMOTAaeT B MOJHOM O00OBbEME YCBOUTBH COJICPIKAHHE TEMbI, CTPYKTY-
pupoBarh 3HaHUA. UTOOBI conepkarenbHas WH(OpMAIHs MO JUCHUIUIMHE 3allOMUHANIACh Ha-
JI0JIT0, 11EIeCO00pa3HO M3y4aTh €€ MO3TAIHO - [0 TeMaM M B CTPOTOi MOCIIEA0BATEILHOCTH, 110~
CKOJIBKY TOCJICIYIOIINE TEMbI, KaK MMPaBUIIO, OMUPAIOTCS Ha mpeaplaymme. IMEeHHO mo3ToMy
OoJbIIasi 4acTh CaMOCTOSATEIBHON Pa0OThI MPUYPOYCHA K CEMHHAPCKHM 3aHSITHSM, KOTOPBIC
MIPOBOATCS HA PETYJIIPHONM OCHOBE TOCIIE JICKIIMOHHOTO M3JIOKCHHS MaTepHaa 1Mo TeMe.

[Ipu moAroToBKe K CeMHUHApaM, Ha KOTOPBIX IPEAINOaracTcs MpoBepKa 3HAHWA B BHIC
pelIeHUs KeICOB, 11e1ecoo0pa3Ho 3a HECKOJIBKO JHEH JI0 3aHATHS BHUMATEIbHO 1-2 pasza mpouu-
TaTh HYXXHYIO TEMY, MOMBITABIINCH PAa300paThCs CO BCEMHU TEOPETHUCCKUMH IMOJIOKECHHUSIMU H
npumepamu. Eciii BO3HUKIM TPYAHOCTH, OOPATUTHCS 3@ IOMOUIbIO K y4eOHOMU, CIIpaBOYHOM JIu-
TepaType WIK K MPEroIaBaTellto 3a KOHCYJIbTalue. BCro HaKOMICHHYIO 10 TeMe HH()OpPMAIHIO
JKEJIATCJIBbHO CI/ICTeMaTI/I3I/IpOBaTI), COCTaBUB YCTHO NN IIMCBMCHHO IINIAH-KOHCIICKT OTBETA IIO
Ka)KJIOMYy M3 BOIIPOCOB. 3a JIeHb 70 CeMUHapa HeoOXoaumo eime 1-2 pa3a npoyuTaTth TeMy, Mo-
BTOPUTH OIPENIEICHHS] OCHOBHBIX MOHATUH, KJIacCU(UKALIMU, CTPYKTYpPBI U Apyrue 0a3oBble O-
noxenus. LlenecooOpa3Ho Tak e MOIyMaTh M MPUTOTOBUTH MPE3EHTAIMIO, KOTOPash MTOMOXKET
BU3yaJIM3UPOBATh JaHHbIC. [Ipy mom0opke MILTIOCTPAaTUBHOTO MaTepHalia MOXKHO OOpaTHTHCS K
HNuTepHeT-ucTOYHNKAM.

BI)ICTYHJ'IGHI/IG Ha CGMI/IHapCKOM 3aHATUHN OJOJI’)KHO 6I>ITI) YCTKHUM, apFYMeHTI/IpOBaHHI)IM, HC
BBIXOJWTH 32 PaMKH MpOOJIEMBbI U MOOYXKIATh ayJIUTOPUI0 K PACCMOTPEHHUIO TUCKYCCHOHHBIX
BOIIPOCOB, YKa3blBasg Ha COOCTBEHHYIO MO3UIHMIO. K TOATOTOBICHHOMY 3apaHee TEeKCTY Ke-
JmaTeNnbHO oOpamarbes JHIIb B cliydae HUTHpoBaHus. [locie OCHOBHOTO BBICTYIUICHHS IO
BOHpOCY BO3MOXXHBI JOIIOJTHECHUA, HOHpaBKI/I, I[I/ICKYCCI/ISI. KpI/ITI/I'-IGCKI/Ie BI)ICTYHJ'ICHI/IH JOJI’)KHBI
OBITh KOPPEKTHBI, JOOpOXKeNnaTeNbHbl. B KOHIIE CEeMHHApPCKOTO 3aHSTHs MpPEnoaaBarenb IMOj-
BOIUT UTOI' pCHIeHI/ISI Keﬁca, aHaJ'II/ISI/IpyeT I[OHYHIGHHBIG OHII/I6KI/I 1 HETOYHOCTHU, OLICHUBACT
MOATOTOBKY TPYTIIHI B IIEIOM U OT/I€IBHBIX BBICTYMAIONINX.

CamocrosiTennpHass paboTa CTYJIEHTOB MO JUCIMIUIMHE COCTOUT B 0oJiee TIIATEIHHOM
M3YYCHHH TIPEUIOKEHHOTO MPEno/iaBaTeIeM TEOPETHUECKOro MaTeprana, JaHHOTO Ha JISKIIHSIX.
Bce nHCTpyKIIMM mporoBapuBarOTCs MPENo1aBaTeIeM Ha 3aHITHSX.

3amauyn Uil CaMOCTOSITENBHOTO pelieHus] (POPMYITHPYIOTCS HA JIEKIUAX U MPAKTUYECKUX
3AHATUAX. B Ka4yeCTBC HUX JOMa CTYJIGHTaM Hpe}lﬂaFaIOTCﬂ KeﬁCLI NN HpaKTI/I‘IeCKI/Ie 3a1aHUs.
BriocnencTeuu penieHne 3TUX 3alaHUuil MPU HAIMYUHM BOIIPOCOB CO CTOPOHBI CTYACHTOB pa3ou-
paeTCﬂ Ha Hocnez[y}onmx 3AHATUAX

[IpenogaBaTens OlEHUBAECT WHAMBUAYATHHO PAOOTYy Ka)XJOTO CTYJICHTa Ha OCHOBAaHUU
HpOBCI[eHHI)IX OHpOCOB, peIHeHI/ISI 3a1a4 U HpOMe)KYTO'-IHBIX KOHTpOJ'II)HI)IX MepOHpI/IHTHﬁ.

Y4yeOHo-MeTOANYeCKOoe o0ecmeueHne
CaMOCTOSITE/IbHOI PadoThI CTYA€HTOB 10 JUCIHUIJINHE



Jlisi caMOCTOATENbHOM PabOThl PEKOMEHIYETCsl MOJIb30BaThCs CIECAYIOIIUMHI pecypcamu
UHTEPHET:

http://www.marketing.spb.ru/mr/ - npexcraBneHbl npruMepbl MapKETUHIOBBIX HCCIIEAO0BA-
HUN PBIHKA MO Pa3HBIM OTPACIsM, MOJArOTOBIIEHHBIE PA3IMYHBIMH areHTCTBAMH M KOHCYJIbTaH-
TaMu. Bce npuBeieHHbIE B HCCIIEI0BAaHUAX IaHHbIE PEAJIbHBIE U JOCTYIIHbBI OECIUIATHO.

http://marketing.rbc.ru/ - Ha caiite npeaCTaBICHBI aHATUTHKA M 0030PbI PHIHKOB, IIPOBE-
JICHHbIE KOMIIaHUEH POCOM3HECKOHCAITHHT

http://raexpert.ru/ - RAEX («3Qkcrepr PA») — kpynneiiimee B Poccuu MexIyHapOIHOE
peiituHroBoe areHTcTBO ¢ 20-nmetHeil ucropuein. RAEX («Oxcnepr PA») sBnsercs nuaepom B
o0jacTu peMTHHrOBaHM, a TaKXKe HCCIEAOBATEIbCKO-KOMMYHUKAIIMOHHON AestenbHOoCcTH. Ha
CETOHSIIHUN JIEHb areHTCTBOM MPHUCBOCHO Ooiiee 800 MHAMBUAYaTbHBIX PEUTHHTOB. JTO 1-€
MecTo u 6osee 45% ot ob1ero ynciaa NpUCBOEHHBIX peHTHHIOB B Poccuu, 1-e mecto mo yucmy
PEUTHHTOB OaHKOB, CTPAXOBbIX U JTU3UHTOBBIX Kommanuii, HII®, MUKpohUHAHCOBBIX OpraHu3a-
Ui, TapaHTUHHBIX (OHIO0B U KOMIIAHUN He()UHAHCOBOTO CEKTOPA.

http://www.4p.ru/main/theory/

[Topran, mocBsiiieH COBpEMEHHBIM MOJIXOJaM B TEOpUU M MpakTHKe Mmapkerunra. Co-
JEPKUT MaTepuai O MPOBOJIUMBIX MAaPKETUHIOBBIX MCCIIEI0BaHUAX. boiblioe BHUMaHUE el -
eTcsl mpoiBIKeHuIo B IHTepHeTe.

http://www.marketch.ru/

brnor o mapkerunre. 3amucku MapkeTojiora. JTa ToA0OpKa coOupaiack B TEYCHHE
HECKOJIBKUX JIET U MPEACTaBIsAEeT COO0M aBTOPCKHE MaTepualbl, IPaKTUYECKHE HApaOOTKHU U aB-
TOPCKHE KEHCBHI.

http://www.marketing.spb.ru/

MapkeTHHTOBBIi MOpTan «DHIUKIIONEIUs MapKeTHHra». Ha ceronusamHuii fenp Hanbo-
Jiee TIOJHOe coOpaHHMe HAyYHBIX CTaTe, KHUT M aHAIMTHYECKUX 0030pOB M3 00JacTH Mapke-
tuHra. Ha caiite mpencrasiena oOmpHas OUOIMOTEKa, CTPYKTYpPUpPOBaHHAS MO pa3ziesiaM Map-
KETHHTa.

http://www.fiolet-korova.ru/partizanskij-marketing/

CaliiT, NOCBAILLEHHBIH METOJIaM «IIapTU3aHCKOTO MapKeTuHra». IlpencraBienbl METOABI U
TEXHOJIOTUH, a TAaK)K€ OTEYECTBEHHbIE U 3apyOe’kHble NMpUMephbl McCHoib3oBaHus uaed Cera
l'onuHa.
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