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1. Illesan ocBoeHMSI AUCHMIIJIMHBI.

[{enbpro oCBOCHUS AUCHUILTUHBI « THCTPYMEHTHI U METO/IBI BeO-aHATUTUKIY SIBISICTCS U3YUYCHUE
(GyHKIIMOHAJa ¥ BO3MOXXHOCTEH OCHOBHBIX MHCTPYMEHTOB BeO-aHamutuku: Google Analytics,
SAunexc.Merpuka, ROIStat, SAunexc.Bedmactep, Google Search Console, Google Tag Manager,
OWOX, Power BI.

2. MecTo TMCUMIIMHBI B CTPYKTYpe 00pa30BaTe/IbHOI MPOrpaMMBbl.

JucuumnimHa OTHOCUTCS K 4acTH, GOpMUPYEMOIl ydyacTHUKaMU 00pa30BaTeIbHBIX OTHOLICHHN
brnoka 1, k aucuumIuHaM 1o BeIOOPY. [laHHAS AMCHMILINHA OCHOBAaHA HA 3HAHUSX, TTOTYyYECHHBIX
npu u3yueHuu aucuuiuind « Komruiekc MmapkeTunray, «MapKeTHHTOBbIE HCClieJoBaHUsD, «CObI-
TOBAs MOJMUTHKAY, « TOBapHAsI MOTUTHUKAY.

3. [lnanupyeMble pe3yabTaThbl 00y4eHHS MO JMCUMUIJIMHE, COOTHECEHHbIE ¢ MIAHUPYEMbI-
MH pe3yJbTATAMH 0CBOEHHUSI 00Pa30BaTeIbLHOMN MPOrpPaMMbl

[Tpouecc u3yueHus: AUCHUIUIMHBI HAmpaBlieH Ha (opMHpOBaHHE CIEAYIOUIUX KOMIIETEHIMH B
cootercTBU ¢ PI'OC BO, OOII BO u npuoOpereHus cleayonmx 3HaH!i, YMEHUN, HAaBBIKOB
U (WIK) OIbITA NEATETHLHOCTH:

®opmupyemast komne- | WHaukaTop noctuske- Ilepeyennb
TeHUUs HHUSI KOMIIETeHIUH IUIAHHPYEMbIX Pe3yJIbTATOB 00y4eHUs!
(ko u popmyaupoBka) | (Ko ¥ GpopMyJIHPOB-
Ka)

IIpojdeccnonanbHble KOMIIETEHIHH

3HaTh:
IIK (0OY) - 4.2. Ocy- | ®yHKIHOHAT W OCOOEHHOCTH OCHOBHBIX HH-

IIK (OY) - 4 Cnoco-
LIECTBISIET KOHTPOJIb | CTPYMEHTOB BeO-aHATUTHKH

OeH pa3pabarTbIBaTh,

HH(POPMAIIMOHHO- YMmerh:
BHEIIPSATH M COBEPIIICH- .

KOMMYHUKAllMOHHON | AHaJIM3UpOBaTh PEKIAMHBIC KAMITAHUU
CTBOBATb CUCTCMY

NeSITeIIbHOCTH Opra- Ha ocHOBe TNpOBEICHHOTO HCCIICIOBAHUS
MapKETHHTOBBIX KOM-

. HU3AIUH C 1IEJBIO 10~ | ONTHMH3HPOBATH OFOJKET MapKETHHTa

MYHHKALIUI B OPraHu-
- BbiieHUs ee 3pdex- | Baagern:

TUBHOCTH. HaBbIKOM HACTPOMKHU CYCTUNKOB aHAITUTUKU

4. O0beM, CTPYKTYpPA U cO/iepKaHue TUCHUTLTHHBI

OO011ast Tpy10€MKOCTh AMCLUIUIMHBI COCTABISAET 3 3aueTHbIe eAnHUIB], 108 akajgeMuyeckux yva-
COB.
Ounasn gpopma

Buabl yueOHbIX 3aHATHI,
BKJIIOYAsl CAMOCTOSITEILHYIO Pa-
GOTYy CTYIEHTOB, ®opMBbI TEKYIEro KOH-
" UX TPY/I0€MKOCTH TPOJIsl yCIIeBAEMOCTH
a (B akageMUYeCKHUX Yacax)
N Tembl (pa3meJibl) 5 KonTakTHasi pagoTa =< dDopMa NPoMeKyTOTHOI
w/n AUCIHUTLIMHBI, S « S aTrecTaluu
o
HX COAEpP:KaHHue 3 g = S| == o (mo cemecTpam)
= 5 jamt H|1Q s o B
S| 8| 2| E|EE R
21 £ 5| Al8 g ¢ % ®opmbi D0 u JIOT
Q
g % S 5 5 = 3 (OpH HAJTHYMH)
g1 S| 51593
= = 2 | S g o
1 |BBexenue B aHATUTHKY 3 5 2 26 Keiic




Buabl yueOHBIX 3aHSITHIA,
BKJIIOYASl CAMOCTOSITEIbHYIO pa-
GOTYy CTY/IEHTOB, ®opMBbI TEKYIIEro KOH-
H X TPYAOEMKOCTh TPOJIA yCII€eBAEMOCTHU
a (B akaleMHUYeCKHX Yacax) 5
Ne Tembl (pa3aesinbn) 5 KoHrakTHasi pafora B DopMa NPOMEKYTOTHOM
TUCIHUTLIHHBI, = s aTTrecTalun
n/n HX COJepKaHue Y g 2 S . B 3 (mo cemecTpam)
C S| £ §|EE5 s P
S| 2| & ElE55S
2| Z| £| 2|8 E ¢SS ®opmbi 30 u 10T
S| 2| & c:? g = § = (Npu HATHYHH)
218 E15Y3
2 |Pabota c caiitamu U cOIH- 3 5 5 26 Keiic
AJBHBIMU CETIMU
3 |Busyanmzanus TaHHBIX B 3 4 | 4 2 28 |Keiic
Power Bl
03| 97 3auer
HUTOI'o 8 8 2 1031897 108 yacon

OO61mas Tpy10eMKOCTh AUCHUILTUHBI COCTaBIsIeT 3 3aueTHble eauHuIbl, 108 akageMuieckux ya-
COB.
3aounas ¢popma

Buabl yueOHbIX 3aHATHI,
BKJIIOYAsl CAMOCTOSITEILHYIO pPa-
60Ty CTYy/1€HTOB, (I)OpMI)I TEKylI€ro KOH-
H UX TPYJA0EMKOCTh TPOJIAA YCII€eBA€CMOCTH
a (B akageMUYeCKHUX Yacax) 5
Ne Tembl (pa3aenbl) g KonrakrHas padora ~ ®DopMa NPoOMeKYTOUHOM
w/n JAMCUHMIJIMHBI, = . " e S aTTecTaluu
HX cOJep:KaHue O _ 5 E s | £ % % . (mo cemecTpam)
Q o, S | B B E o
E Q‘é % E cg = § 'S ®opmbl D0 u 10T
8 % 3 E,‘ § = é = (IpH HATMYHH)
= 2| B\ g3
1 |BBexenue B aHATUTHKY 2 5 2 o5 Keiic
2 |Pabora c calitamu 1 cou- 2 1 2 2 o5 Ketic
AJTBHBIMH CETSIMU
3 |Busyanuzainus JaHHBIX B 2 1 4 2 35 |Keiic
Power Bl
03] 37 3aueT
HUTOI'O 4 | 8 4 03] 947 108 yacon

Coaep:xanue pa3aejioB IMCHUIIIHHBI:

Tema 1. BBeneHue B aHAJIMTHKY

Posib BeO aHAIMTUKU B MHTEpHET MapkeTuHre. Luknbl ontumuszanuu. OCHOBHbIE TEPMHUHBI BeO-
anamutuka. Ctpykrypa akkayHta Google Analytics u Samnexc Merpuku. UTM merku. KPIL.
Hactporika SInnexc Merpuku. Hactpoiika GA. YcranoBka cuerumnka. [IpeacraBnenus. ®uib-
Tpbl. USER ID. I'pynnupoBka kananoB. DiekTpoHHas Toprosis. Umnopt pacxonoB. HacTpoiika
Call Tracking. AnanuTnka Ha ocHOBe uHTepdeiicoB SAunekc.Jupekr. KoppektHas padora c 1e-
nsmu. Kak ycTpoena ananmutuka BHYTpu uHTepdeiica. O030p mokazaresneil B MacTep OTYETOB.



Pexomenmamuu o padote. Hroanco B cratuctuke Suaexc.JIupekT. 'oToBbIe OTYETHI. AHATUTH-
Ka Ha ocHOBe uHTepdeiica Google Ads

Tema 2. PaGora ¢ caiiTaMu ¥ COIIUAIBLHBIMH CETSIMH

OcHoBbl Usability. OcxoBablie ommOku Usability y caiiToB-karanoros. TerioBeie KapThl. AHa-
TuTHKA GopM. AHATUTHKA KOHTEKCTHOW PEKJIAMBI B CUETYNKAX aHAIUTUKHA. BHYTpEHHUE OTYETHI
TapreTUPOBAHHOM peKiaMbl. AHAJIUTHKA TPYII B COLUAIbHBIX CeTeil. AHAJIUTHKA I1OCEBA B CO-
obmectBax. Ordyerel Google Analytics. Ananmutuka CEO mponsuxkenus. Pabora ¢ Webmaster
Tools. KonkypenTHsiii ananus. AHanutuka SIHnekc BeOmacrtep. Ananmtnka Google Search
Console

Tema 3. Buzyanuszanus nanabix B Power Bl

Hacrpoiika Power BI. PaGoTa co criuckamu, 3anmucsiMu U Tadsmmamu. [lapaMerpsl 1 GyHKINH.
Coznanue mojenu JaHHbIX. S3bIk aHanu3a naHHelx DAX. YnpaBnenue koHTekcToM. M3Bieue-
Hue uHpopmManuu o KoHTekcte. [lepenada KOHTEKCTa PU OTCYTCTBUU aKTUBHOM CBSA3U. Bhrunc-
JICHWE TPOMEKYTOYHBIX M OOIIMX HTOTOB, (popMaTHpoBaHHE, (GYHKIMH AHATUTHKH BPEMEHH.
Hamo6opasl. OrcnexxuBanue KPI.



5. O0pa3oBaTebHbIe TEXHOJIOTHMH, B TOM 4YHCJIe TEXHOJIOTHMHU IJIEKTPOHHOIO O0y4eHUsl H
AUCTAHIMOHHBbIEe 00pa3oBaTe/IbHbIe TEXHOJIOTHHN, HCIOJb3yeMble NMPHU OCYLIEeCTBJICHUHN 00-
pa30BaTeIbHOIO Mpolecca Mo JUCIUIIHHE

B nponecce 00yueHus UCIONB3YIOTCS CIEAYIOIINE 00pa30BaTeIbHbIE TEXHOJIOIHHU:

AxkageMuyeckasi JIeKIUs — [10CJIE0BATEIbHOE H3JIOKEHUE MaTepuaia IpernojaBare-
JIEM, PACCMOTPEHUE TEOPETHYECKUX U METOJOJOTMYECKUX BOIPOCOB AUCLMILIMHBI B JIOTHYECKU
BBIJIEpKaHHOH opme. B mpouecce ekuuu npenogaBareib CTUMYIUPYET CTYIEHTOB K Y4aCTHIO
B 00CY>XJI€HMH BOIIPOCOB M BBICKAa3bIBAHUIO COOCTBEHHOMN TOUYKHU 3peHUs 00CykaaeMoi npooie-
matukd. Llenn u TpeGoBaHUS K aKaJeMHUUYECKOW JIGKIIMU: COBPEMEHHBI HAYYHBIH ypOBEHb, HH-
(OpMaTUBHOCTh, CUCTEMHOE OCBEILEHUE KIIFOUEBBIX MOHITUN U MOJIOKEHUH 110 COOTBETCTBYIO-
el Teme, 0030p M OIEHKA CYIIECTBYIOLIEH MPOOIeMaTHKH, Jaya METOJUIECKUX PEKOMEHIANI
CTyJ€HTaM JUIs JaJdbHEHIIEro u3y4eHus Kypca.

IIpakTHyeckoe (ceMHUHApPCKoOe) 3aHATHE — 3aHATHUE, IIOCBSILIEHHOE MPAKTUYECKON OTpa-
00TKE y CTYJICHTOB KOHKPETHBIX YMEHUI U HaBBIKOB IIPU U3YYEHUM TUCLMILUIMHBI, 3aKPEIUICHUIO
MOJIyYEHHBIX Ha JIEKIUU 3HAHUN U OLIEHKE Pe3yJbTaTOB OOY4YEHMs B IPOLECCE TEKYLIEro KOH-
TPOJISL.

Ha nepBoM npakTH4YeCKOM 3aHSATHH B BBOJHOM YacTH JAETCsA IEPBOE LEIOCTHOE Ipel-
CTaBJICHHE O aucuuIUIMHE. CTYEHTBI 3HAKOMSTCS ¢ Ha3HAUYEHUEM U 3a7a4aMy JUCLUIUINHEIL, €€
pOJIbI0O U MECTOM B oOpa3oBaTeNbHOM mporpamMMe. [Ipu 3ToM 03BydMBarOTCSI METOJIMYECKUE U
OpraHu3alMOHHBbIE 0COOEHHOCTH pabOThl B paMKax JaHHOW AMCLMIUIMHBI, a TaKXKe JaeTcs aHa-
JIN3 peKOMEHAYyeMOM yueOHO-MeToau4YecKon tuTeparypsl. IIpogomkurenbHOCTh BBOJHON YacTu
cocrapmsieT He 6onee 10-15 MunyT.

[Ipu npoBeneHNM NPAKTUYECKUX 3aHATHN HCIIOJIB3YIOTCS TAKHE NHHOBALIHOHHBIE METO/IbI
o0yueHMsl, KaK Juajor-cooecesoBaHue, KOJJIEKTUBHOE OOCYXJICHHE TEeMAaTUYECKUX BOIIPOCOB,
pa3z00p NMPaKTUUECKUX CUTYyallMii, HOPMAaTUBHBIX IOKYMEHTOB, TEOPETUUECKUX U METOJIUYECKUX
acIeKTOB IO TeMaM JUCHUILIMHBL. OOCyKAeHue M OLeHKA MPaBUIBHOCTH BBIMOJIHEHHBIX pa3-
JIMYHOTO TUIIA 3a/IaHuM, YKa3aHHBIX B (DOH/IE OLIEHOUHBIX CPEACTB paboueil MporpaMmbl, IPOU3-
BOJUTCS KOJUIEKTUBHO CTYJI€HTaMH I10J] pyKOBOJACTBOM IIPEIOJaBaTEIA.

KoncyabTtaumu — B y4eOHBIX 3aHSTHH, SBISIOMIMECS OIHOM W3 (HOPM KOHTPOJIS
CaMOCTOSITENIbHOW paboThl CTY/IEHTOB B TeUeHHE ceMecTpa. Ha KoHCynbTalMsX 10 WHUIMATHBE
CTYJI€HTOB PAacCMaTpPHUBAIOTCS U OOCYXKIAIOTCS pa3jMuYHble BOMPOCHl TEMAaTUKHU AMCLHUILIMHBI,
KOTOpPbIE BO3HUKAIOT Y HUX B IPOLIECCE CAMOCTOSATENbHOM paboThI.

B nporuiecce 00y4eHus: HCHOIB3YIOTCS CIEAYIONNE TEXHOIOTUN 3IEKTPOHHOTO 00y4YeHUs
U TMUCTaHIIMOHHbIE 00pa30BaTEIbHbIE TEXHOJIOTHU:

duaextponHblii yausepcuter Moodle SIpI'Y, B K0TOPOM NPUCYTCTBYIOT:

- 33/IaHUA JUISl CAaMOCTOSITEIbHON pabOThI 00YUaIOLINXCS;

- INpPEe3eHTalyy 110 TeEMaM JUCLUUIUINHBI;

- mpexacrtasieHa uH(opmanus o GopMe U BpeMEHU NMPOBEAECHUS KOHCYIbTAlMM MO AUCIIH-
IUIMHE B PEKUME OHJIAIH;

- IOCPeICTBOM (hopyMa OCYIIECTBIIAETCS CHHXPOHHOE M (WJIM) aCHHXPOHHOE B3aUMOJIEH-
CTBHE MEXy 00yUarOIIMMHUCS U MPEroiaBaTesieM B paMKaxX U3yueHHs! TUCIUTUIMHBI.

6. [lepevyeHb JUIEH3MOHHOTO U (MJIH) CBOOOTHO PACNPOCTPAHAEMOT0 MPOrpaMMHOI0 odec-
NneYeHusl, UCMOJIb3yeMOro MpPH OCYUIeCTBJIEHMH 00pPa30BaTe]bLHOI0 Mpouecca Mo JAUCIHHU-
IJIMHE

B nporecce ocymiecTBieHus: 00pa3oBaTENBHOTO Mpoliecca Mo JUCIHUIUINHE UCTONB3YI0T-
csl:
1) nns hopmupoBaHus MaTepUAIOB A7l TEKYIIETO KOHTPOJIS YCIIEBAE@MOCTH U TIPOBEICHUS MIPO-
MG)KYTOLIHOP'I arrecranuu, s (i)OpMPIpOBaHI/IH MCTOANYCCKUX MATECPHUAIOB IO TUCHHUIIIINHE:



- mporpammbl Microsoft Office;
- Adobe Acrobat Reader DC.

7. IlepevyeHb cOBpeMEeHHBIX NMPo¢ecCHOHANBbHBIX 0a3 JAHHBIX U MH()POPMALUMOHHBIX CIIpa-
BOYHBIX CHCTEM, MCIOJb3yeMbIX NPH OCYLIEeCTBJIEHUM 00pa30BaTe]bLHOr0 mpolecca Mo
AUCHHILINHE (IPH HE00X0AMMOCTH)

B npornecce ocyectieHus: 06pa3oBaTENbHOrO Mpoliecca Mo JUCHUILIMHE UCIONIBb3YI0T-
col:

ABTOMaTu3upoBaHHass OuOnmoreuHo-uHGopManuonHas cuctemMa «BYKU-NEXT»
http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php

8. [lepeyeHb OCHOBHOI M /IOTOJHUTEIbHOI y4eOHOM JINTEPaTyphl, pecypcoB nHpopManu-
OHHO-TEJIEKOMMYHUKAUMOHHOU ceTH « AHTEpHET» (IPH HEOOXOAMMOCTH), PEKOMEHIYyeMbIX
JJIS1 OCBOEHMS 1M CHUILTIHHbBI

a) OCHOBHAasl JIUTepaTypa

1. I'puropseB, M. B. IlpoextupoBanue MHGOPMAIIMOHHBIX CUCTEM : ydueOHOe mocodue
it By3oB / M. B. I'puropees, U. U. I'puropseBa. — Mocksa : M3marensctBo IOpaiit, 2022, —
318 c. — (Bwicmiee obpazoBanme). — ISBN 978-5-534-01305-4. — TekcT : 37eKTpOHHBINA //
Oo6pazoBarenpHas iargopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/490725 (nara 06-
pamenus: 27.02.2022).

2. TlonyskroBa, H.P. Pa3spaboTka BeO-mpuiiokeHHit : yueOHOE mocodue s By30B /
H. P. [TonyskToBa. — MockBa : M3natenbctBo FOpaiit, 2022. — 204 c. — (Bsicmiee oo6pa3oBa-
uue). — ISBN 978-5-534-13715-6. — Tekcr : anexktpoHHbiil / OOpa3oBarenbHas miardopma
FOpaiit [caiiT]. — URL: https://urait.ru/bcode/496682 (nara oOpamenus: 27.02.2022).

0) 10MOJIHUTE/ILHAS JINTEepaTypa

1. UnTepHeT-MapKeTuHr : yueOuuk it By30B / O. H. XKusbuosa [u ap.] ; moj obmiei pe-
nmaknued O. H. XKumberioBoi. — 2-e¢ u3., nepepad. u mom. — Mocksa : M3narensctBo HOpaiiT,
2022. — 335 c. — (Bricmiee o6paszoBanue). — ISBN 978-5-534-15098-8. — TekcT : 2meKTpoOH-
Hb1i // O6pazoBarenbHas tiargopma FOpaiit [caitt]. — URL: https://urait.ru/bcode/489043 (na-
Ta oOpamenus: 27.02.2022).

2. JIzsnommackuii, 1. M. CoBpemeHHBIH MeauaTtekcT. OCOOCHHOCTH CO3/aHusI U (PyHK-
LIUOHUPOBaHMS : yueOHuk A By30B / . M. [I3sanommuckuit, M. A. ITunerys. — 2-e usza., ucrp.
u jorm. — Mocksa : MznatensctBo [Opaiit, 2022. — 345 c. — (Bwicmiee obOpa3zoBaHue). —
ISBN 978-5-534-11621-2. — Tekct : anekrtpoHHbi // OOpa3zoBarenbHas miaardopma FOpait
[caiiT]. — URL: https://urait.ru/bcode/495400 (nara obpamenus: 27.02.2022).

B) pecypchl cetn «MMHTEpHET»:

1. DnexkTpoHHBII KaTaJjior Hay4noi OoubnanoTexu Spl'y
(https://www.lib.uniyar.ac.ru/opac/bk_cat_find.php).

2. DOmnektponHas oubmuoreuHas cucrema (OBC) m3marenscrBa «tOpaitt» (https://www.
urait.ru).

3. DOmnektponHas Oubmmoreunas cuctema (OBbC) wm3marenscTBa  «lIpocriek»
(http://ebs.prospekt.org/).

4. Hayunas snexkrponnas oudmuorexa (HOB) (http://elibrary.ru)

5. http://www.marketing.spb.ru - MapkeTuHroBblii mopTan « JHIHMKIONEANS MapKETHH-
ra». Ha cerogasmumnii 7eHs HanOoJee MOJIHOEe COOpaHne HAyYHBIX CTaTeH, KHUT W aHaJUTHYe-
CKUX 0030poB U3 o0nacTu MapketuHra. Ha caiite mpencraBinena obmupHas 6MOIMOTeKa, CTPYK-
TypUpPOBaHHAS TI0 pa3/ieliaM MapKeTHHTa.

6. http://marketing.rbc.ru/ - ma caiiTe npeaCTaBICHbI aHAIUTHKA M 0030PbI PHIHKOB,
NIPOBE/ICHHBIE KOMITAHUEH POCOM3HECKOHCAITHHT


http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php
https://www.lib.uniyar.ac.ru/opac/bk_cat_find.php
http://ebs.prospekt.org/
http://elibrary.ru/
http://www.marketing.spb.ru/
http://marketing.rbc.ru/

7. http://raexpert.ru/ - RAEX («Dkcmept PA») — kpynHeiitiee B Poccun MexmayHapo/I-
Hoe peTrHroBoe areHTCTBO ¢ 20-netHelt ucropuein. RAEX («3Okcnept PAy) sBisieTcst auaepom
B 00J1aCTH PEUTHUHIOBaHMUSI, a TAKKE HCCIIEI0BATEIbCKO-KOMMYHUKAMOHHOM 1€ATEeIbHOCTH.

8. https://cloud.yandex.ru/services/datalens - 3to cepuc ans Ousnec-ananutuku. Cep-
BHUC TO3BOJISICT MOAKIIOYATHCSA K Pa3IMYHBIM UCTOYHHKAM JTAHHBIX, CTPOUThH BU3yallM3alluH, CO-
Oupath JamOopAbl U ACTUTHCS MOTy4eHHBIMU pesyiabTaramu. C momomisio Yandex Datal.ens BbI
MOJKETEe OTCIIEKHBATh MIPOAYKTOBbIE M OM3HEC-METPUKU HANPSMYIO U3 HCTOYHUKOB, YTOOBI IIPU-
HUMAaTh PEICHHsI, OCHOBaHHBIC HA JaHHBIX. Yandex Datal.ens He Tapudumnupyercs.

9. https://metrika.yandex.ru - BecrmaTHbI HHCTPYMEHT JUIS OLIEHKH IOCEIIAEMOCTH
CalTOB U aHaJIM3a ITOBEJCHMSI 110JIb30BaTENEH

10. https://marketingplatform.google.com/about/analytics/ -  GecrmarHblii  cepBuc,
npepocraBisieMblit GOOgle i co3nanus JeTalbHON CTaTHCTUKH MoceTuTelneit Beo-caiiros. Cra-
TUCTUKA coOupaerca Ha cepBepe Google, moap30BaTENb TOJIBKO pa3MerniaeT JS-Koa Ha CTpaHH-
ax cBoero caiira. Kox oTcnexxuBanusi cpabaTbIBaeT, KOria Mojib30BaTelb OTKPHIBAET CTPAHUILY
B CBOeM BeO-Opay3epe (IIpH YCIOBUHU Pa3pelIeHHOr0 BRITOTHEHUS Javascript B Opay3epe)

9. MaTtepuajibHO-TeXHHYecKasi 6a3a, He0OXoAUMAs /ISl OCYIIeCTBJIEHUsI 00Pa30BaTeIbHOIO
npouecca no AUCUMIINHE

MarepuanbHo-TeXHUYECKas 0a3za, HeoOXoAuMas JJIsi OCYIIECTBICHHUSI 00pa30BaTEIHLHOTO
npoliecca 1o AUCHUIIMHE BKII0YAET B CBOM COCTAB CHEIMAIbHbIE TTOMEILEHUS:

- yaeOHbIe ayTMTOPHH ISl IPOBEICHUS 3aHATUH JIEKIIMOHHOTO THIIA;

- yueOHble ayTUTOPUHU ISl IPOBEJICHHSI TPAKTUUECKUX 3aHATUH (CEMUHAPOB);

- yaeOHbIe ayTMTOPHH ISl IPOBEICHUS TPYIIIOBBIX U WHAWBUYaTbHBIX KOHCYIIbTAIIHIA;

- yueOHble ayAUTOPUH /TSl IPOBEICHHS TEKYLIET0 KOHTPOJIS U IPOMEKYTOUHON aTTecTa-
1y,

- IOMEUICHHUS JJIsl CAMOCTOSITENIbHON paboThI;

- MOMEUICHUST ISl XpaHEHWs W TPO(PUIAKTHYECKOTO OOCITY)KUBAHHUS TEXHUYECKUX
CpeACTB 00yUYEeHHS.

CrienanbHble TIOMEIIEHHST YKOMITJICKTOBAHBI CPEACTBAMHU OOYYEHUS, CIYXKAIIUMH JUTS
npezcTaBieHns yueOHoi nHpopManuu O0JBIION ayAUTOPHH.

[TomemieHust i1 caMOCTOSITENIBHON pabOThl O0YYarOIIMXCs OCHAILEHBI KOMIIBIOTEPHON
TEXHUKOH C BO3MOXKHOCTBIO MOAKIIOUEHMS K ceTh «MHTepHeT» M obecrneueHHeM JOCTyma K
AJIEKTPOHHON MH(POPMAIMOHHO-00pa3oBarenbHol cpene SApl'Y.

ABTOD:

JoueHT kadenpsl ymnpaBieHHs U Mpen-
IIPUHUMATEIbCTBA A.A. Tait

OQ0JIHCHOCI, YUeHAas CIeneHb HU.0. ©amunus


http://raexpert.ru/
https://cloud.yandex.ru/services/datalens
https://metrika.yandex.ru/
https://marketingplatform.google.com/about/analytics/
https://ru.wikipedia.org/wiki/Google_(компания)
https://ru.wikipedia.org/wiki/Аудитория_сайта
https://ru.wikipedia.org/wiki/JS

IMpuaoxenne Ne 1 k padoyeid nporpaMme JUCHHUILTHHBI
«HCTPYMEHTBI M MeTObl BeO-aHAJIUTUKI)

DoH/1 OLIECHOYHBIX CPEACTB
AJIsl IPOBe/IeHUs TeKylleil U MPOMeKYTOYHOM aTTecTallii CTY/AeHTOB
N0 AUCHUIIHHE

1. TunoBble KOHTPOJIbHBbIE 32JaHUSI UJIH MHbIE MATEPHUAJIbI,
He00X0AUMBbIe 1JI1 OLleHKH 3HAHUI, YMEHU, HABBIKOB M (WJIH) ONbITA AeSITeJIbHOCTH, Xa-
PAKTEepU3YIOIIMX 3TaNbl (POPMHUPOBAHUSA KOMIIETEH i

1.1 KoHTpoJ/ibHBIE 3aJaHUS M HHbIE€ MATEPUAJIbBI,
HCIoJIb3yeMble B Mpoliecce TeKyuleil aTrecTanuu

Tema 1. BBeieHue B aHAJINTHKY
Kak HacTpouTh CKBO3HYIO AHAJIMTHKY /I OH/IaliH-KHHOTeaTpa — Kelic Okko

(xomnerenuus IIK(OY)-4, unaukrop IK(OY)-4.2)

O TOM, KaK HaCTPOUTH CKBO3HYIO aHAJIMTHUKY B 0ObIYHOM ecommerce-nipoekre ¢ AIDA BopoH-
KO, HamucaHo 00JbIIOe KOJIMYECTBO KeicoB. MHorue OM3HECHl 3HAIOT, KaK 3TO JeiaTh, U He
UCIBITHIBAIOT MPo0JIeM ¢ HacTpoiikoi. ClI0)KHOCTH BO3HHUKAIOT, KOTJa Y Bac CJIOXKHAs M Heoue-
BH/JHAs BOPOHKA IIPOAAK, MHOTO TUIIOB KOHBEPCHUU U LIENEBbIX JeicTBUi. Kak cBecTtu Bce 3TH
JaHHble B oaMH pambopn, pacckazan IlaBen JleGexes, pykoBoauTens otnena performance-
MapKeTuHra oHjiaiH-kuHoTearpa Okko.

O xomnanuu

Okko — onmuH u3 cambIX OOJBINUX JICTANLHBIX OHJIAHH-KWHOTEATpOB B POCcHU, MBI yCHEIIHO
pabotaem ¢ 2011 rona. B namem katanore npencrasiero 6oixee 70 000 ¢puibMoB, My IbTHUIB-
MOB U cepuanoB. C MOMEHTa 3aImycka cepBUC ToceTmiin Oosiee 20 MIIH Tosib3oBaTeneil. Exeme-
CsIYHAs ayAUTOPUS COCTABISAET 2,8 MITH UEJIOBEK.

3agaun

1. HacTpouTh CKBO3HYIO AaHAJIMTHUKY JI0 TIOAMKACOK U IPYTUX LieJIen

VY Hac ecTh HECKOJIBKO THUIIOB TPaH3aKIHUi, U OHU HE PABHO3HAUHBI, KAK B OOBIYHOM ecommerce.
Ecte TVOD Tpan3zakiuu, 3a KOTOpble OW3HEC cpa3y IMOJydaeT ACHBIH (apeH7a M TOKyIKa
¢unbpma), u ectb SVOD TpaH3akiuu ¢ perysipHbIMHE MIaTexaMu (TIOAMICKA U TPHA).

Kaxxaplii Mecsll moiap30BaTeNId MOTYT IMPOJyieBaTh OQOPMIIEHHYIO MOAMUCKY MO0 HE MpojJie-
BaTh. [lomyuaercs, uto Ou3Hecy JoruuHo (poxycupoBathest Ha pocte LTV, a He Ha pa3oBbIX
TpaH3aKLUUAX. A MEeXaHHKa pabOThI C ITONH METPUKON OTIUYAETCS.

B otnenbHyto rpynmy Mbl BeiensieM Tpuaisl. [1o cyTh, 3T0 Ta ke MOAMKCcKa, TOIbKO OeCIIaTHO
i 3a 1 pyOns. [lo okoHuanuu akimonHoro nepuoja (7 wnu 14 mHei) Tpual MOXET KOHBEp-
TUTBCS B NIOJHOLIEHHYI0 MOANUCKY. HaM oueHb BaXHO OTCIIEKXUBATh TAKME KOHBEPCHH.

[Tnroc ecTh erie MOKynKa U apeHja — MOXHO KYNUTh KOHTEHT, HEIOCTYITHBIM B OCHOBHOM MOJI-
MUCKe, HAapUMep, HOBbIEe (DPMUIIHMBI, WIIM TTOTYYUTh K HEMY BpEMEHHBIN AOCTYM Ha 48 4acoB.

2. Hactpouts aTpulbyuuio, KoTopas momorajia Obl HaM OLIEHMBATh BKJIAJ KaHala Ha KaKIOM
JTare BOPOHKH

VY Hamiero otjenia MapKeTUHTa €CTh 1IeJIb — BBIPACTH B 3 pasa IO IUIATSIIKUM I0JIb30BaTENsIM
npu pukcupoBaHHOM MakcuManbHOM CAC. OmHako, HeTUMTUYHAST BOPOHKA MPOAAXK U OOJBIIOE
KOJIMYECTBO LIEJIEBBIX JEUCTBUN CHIIBHO YCJIOXKHSIO, KaK yIpaBlieHHWE PEeKIIaMHbIMU KaMIIaHHsI-



MU, TaK U UX OLEHKY. UTOOBI JOCTHYD LENU, HAM HY>KE€H ObUT MHCTPYMEHT, KOTOPBIH MO3BOJISI
Obl OOBEKTHBHO OIICHWBATh PEKJIAMHBIC KaHAJIbI C YYETOM BCEX TUIIOB TpaH3aKUUH. AHAJIUTHKA,
KOTOPYIO MBI IOCTPOMJIM Ha 6a3e BHYTPEHHETO XpaHWINIIA U COOCTBEHHBIX PELICHU, 3Ty 3aa-
4y HE peniaja.

3. Co3aaTth HHCTPYMEHT, KOTOPBII MO3BOJISIET MOHUTOPUTH KaYECTBO JIAHHBIX

Taxke y Hac ObUIM BOMPOCHI K KayeCTBY aHAIM3UPYEMbIX JaHHBIX. J[eJ0 B TOM, YTO HE BCe
o OpMIICHHbIE 3a8BKU OTCIECKHMBAIUCH Ha caiiTe, a BbIrpy3ka u3 CRM coxepxana ximroun ass
MaTYMHTa JaHHBIX B OTJIMYHOM OT caiita ¢opmare. UTOOBI MOBBICUTH IO MaTYMHTA U, COOT-
BETCTBEHHO, KAUYECTBO JTAHHBIX, HAM HYKE€H ObLT HHCTPYMEHT JJIsl MOHUTOPUHTA, KOTOPBIi MOKa-
3bIBaJI OBl MACIITA0 U AMHAMUKY OTKJIOHEHUH M MO3BOJISUI BBISBUTH IPOOJIEMbI Ha CaiiTe.

YToObl OMYyYUTH OTYET [0 BCEM THUIIAM TPAaH3aKUUNA U UHCTPYMEHT Ui aBTOMAaTUYECKOTO MO-
HUTOPUHTA KayecTBa JIaHHBIX, Mbl PEUIMJIN HACTPOUTHh CKBO3HYIO aHAIMTHKY Ha 0a3ze Google

BigQuery.

Pemenue

Uto0BI cOOpaTh aHHBIC C CaiiTa M U3 peKIIaMHBIX cepBucoB B Google BigQuery, MbI UCTIONB30-
Banu Google Analytics 360 1 OWOX BI. Anamutuku OWOX nomorin HaMm pa3paboTats U
BHE/IPUTH CHCTEMY METPHK, YUUTHIBAIOIIYI0 ocoOeHHocTH OumsHec-moxenu Okko, mpoBeputhb
Ka4eCTBO OHJIAWH-IAaHHBIX U 00bEeAMHUTH UX ¢ JaHHbIMH U3 CRM-cucremsl. Iloromy uro Ham
Ba)XHO BHJICTh B OTUETAX IUIATSIINX MOJIB30BATENEH, a 3Ta HHpopManus ectb Tojapko B CRM.

Kak o0beIuHsIIN TaHHBIC IS Jaoopaa:

C nmomomsto OWOX BI Pipeline Mbl aBTOMAaTU4YeCKH UMIOPTHPYEM PACXOAbl M3 PEKIAMHBIX
cepsucoB B Google Analytics u Google BigQuery.

C nomomsto Google Analytics 360 cobupaem maHHbIE O MOBEACHUHU IOJIb30BATENEH ¢ caifTa U
nepenaem B BigQuery.

Hannsie o mpogaxax u3 CRM 3arpyskaem B BigQuery ¢ moMoIipi0 COOCTBEHHOTO PEIICHUS.

C nomousro OWOX BI Attribution HacTpouiau MoAenb aTpuOyLMK Ha OCHOBE BOPOHKH.

B Google BigQuery MbI 00beiMHseM JaHHBIE CaiiTa, peKIaMHBIX CEPBHCOB U Pe3yJbTaThl pac-
yeTa aTpuOyIuy B OJHO TIPEICTABICHHE (ViEW).

Janee u3 aToro view Mbl iepefiaem nanusie B gamobopa Google Data Studio.

Pesynbrar

1. ¥V Hac mosBHIIach CKBO3Hasi BOPOHKA. MBI Teneph HE TOJBKO BUAMM KOHBEPCHUIO B KaXKIYIO
1eJIb 110 KaX/I0My KaHally, HO U JieJlaéM BBhIBOJIbI 00 3(h(heKTUBHOCTHU pa3HBIX CLIEHAPUEB.

K mpumepy, performance-otder ¢ 001uMu moka3zaTeIsIMi TOMOTAeT HaM YBHUIETh OObEKTUBHBIN
BKJIaJl NICTOYHUKOB, KAHAJIOB ¥ KaMITAaHUH B pa3HbIE TUIbI KOHBEPCHUM (TpUANIbl, aKTUBUPOBAHHBIC
TpHAIIbI, TOANUCKH, TOKYTIKU U apEH]IbI):
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Takke B nambop/ie ectb QUIBTPBI, KOTOPBIC O3BOJISIOT MPOBOIUTH aHAIU3 B Pa3pe3e KOHKPET-
HOTO (UIbMa HIIM MPOJAYKTa M OTCIEXKHMBAThH CTaTycC Mojb3oBaTenei. Hanpumep, moiap3oBaTennb
Mor ObITh Ha trial, a mocie Kakoi-HUOYAb KaMIlaHuu mepeiiTu B subscribed. Y Hac MHOTO mMO-
JOOHBIX CTaTyCOB — OHH MOMOTAIOT OLIEHHWTH, KaAK KaMIIaHWH, HAIIEJICHHBIC Ha ONpPEIEICHHBIX
TI0JIB30BATENICH M Pe3yiIbTaT, 0TpadaTHIBAIOT HA HY)KHOM CEIMEHTE.

Hanpumep, Ha rpaduke HUXKE BUIHO, KaK MOKYNKH GuibMa «/lyma» neperekarT B apeHay Mo-
ClIe €ro MPEeMbEphI, KOT/Ia CIaJAaeT MUK MOMYJIIPHOCTH (priibMa:

Channel Grouping Source [ Madiurm Campaign Heyword . Status Before

Transaction Type Leve. 2 - Transaction Type Leve rge - Device Category

— Content Name (1) Transactions ...

Source /.. Sessions.. Users Transacti.. Transacti.. Q, Beegure sanpoc H.. Subscript.. Subscript. DTOs.. DTOsCR,..
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Ectb cTpanunia, koTopas noka3blBaeT KOd(QQGUIMEHT KOHBEPCUU CEAHCOB B TPHAJIbl U TPHAJIOB B
noANKUCKH. JI0 HACTPOMKM CKBO3HON aHAIMTHKU HaM OBLIO CIOXKHO OTCJIEKUBATh 3Ty HHPOpMa-
LUIO.

Takske MBI CieJIany OTAEJIbHbBIEC CTPAHULBI I PACXO0B M BCEX TUIIOB TPAH3AKIIMI, HA KOTOPBIX
MOKEM CMOTPETH yKe 0oJiee eTaabHy0 HH(pOpMaIUIO.

2. Ham HenocTaTOYHO IPOCTO MOCYUTATH METPUKU U CLIEHApUU. MBI XOTUM HalTH TOYKH POCTa
B KammnaHusx. [loaTomy Ha naHHBIX, coOpaHHbIX B BigQuery, Mbl HacTpousu aTpulOyLuIO Ha Oc-
HOBE BOpoHKH 0T OWOX:

BuauT : Mnapuan : Katanor ABTOpHIALMA : MNpUBAIKa KpTe! H HoHpepoies ra

U Ha maHHBIX aTpUOYLIMU CO3/1aIH TaKOW OTYET:
CpaBHeHuWe Mmoaenei aTpubyuun Last Non-Direck Click (LNDC) u Funnel Based Attribution (FBA)

Source /.. Sessions... Users Transact.. Transact.. Transact.. Trials(L.. Trials(F.. Trials(F.. Activate...

1. -494% 19,66 %
2. 4077 % 49,42 %
3. -12,50% 1,31 %
4. 3693 % 6221 %
5 26,07 % 66,95 %
6. -32,14% 3333 %
7. 559 % 67,88 %
8. 62,42 % 65,83 %
9, -4437 % 1,69%
10. 4757 % 76,47 %
1. -93,58 % -89,58 %
12, -53,13% 42,86 %
13, 58,33 % 25%
14, 55%

15, 3571% 7619 %
16. 71,58% 7727 %
17. -87,99% 86,41 %
18, 9398% 03,98 %
19, 1641% 3269 %
20. -2581% 10,5%
21, 87% 646 %
22, 0% 0%

OBwmi uTor

B oryere MOXXHO MOCMOTPETh IIEHHOCTH KaHAJOB (KOJMYECTBO KOHBEPCHUM) MO BCEM THUIaM
tpanzakiuii (Trials, Activated Trials, Subscriptions, Data for Own, Rents u T.71.). Bce meTpuku B
3TOM OTYETe CUMUTAIOTCS Mo ABYM Moaeisim atpudyrun — Last Non-Direct Click 1 ML Funnel
Based Attribution or OWOX BI.



Ha ckpuHIIOTE MOKHO YBUAETH HPOLEHT OTKJIOHEHUS MEXIY STUMH MOJACISAMHU aTpHOYLUH IS
BCEX TUIOB KOHBEPCHU. DTOT OTUET IOMOTaeT HaM CPAaBHMUBATH OICHKH IO JBYM MOJEISIM,
HAaXOJMTh KaHAJIbI, KOTOPBIE NEPEOLEHNBAIOTCS WM HEITOOICHUBAIOTCA 1Mo Moxenu Last Non-
Direct Click, n KoppeKTHpOBaTh PEKIAMHBINA OFO/IKET.

3. CnopaBeuuBBIi BOIIPOC: KaK MBI KOHTPOJIMPYEM KadyeCTBO JAHHBIX 10 TAKOMY KOJHYECTBY
UCTOYHUKOB M MeTpuK? I yBEpPEeHHOCTH B NMPHHATUU PEIICHUIH MBI MOCTPOMIIA OTACIBHBIN
Jandop, Ha KOTOPOM OTOOPaKeHO Ka4eCTBO MATYMHIA IaHHBIX:

B matched [ not matched
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Hegens 13 Hegens 14 Hegena 15 Hegena 16 HegenA 17 Hegena 18
MatyuHr — 3T0 mpolecc cOopa JaHHBIX O TPaH3aKIUAX C caliTa M UX CpaBHEHHE C HAIIUMU
naaHeiMA B CRM. O6sraHO CRM-/1aHHBIE CBSA3BIBAIOTCS ¢ OHJIAWH-TAHHBIMU 10 HICHTU(UKATO-
py Tpanzakuuu. Jlo 3Toro keiica y Hac He mepenaBajioch okoyio 60% uIeHTH(PUKATOPOB TpaH-
3akui. To ecTh 1oJ1st MaTymMHTa ObIIa 0K0JI10 40%.

JloBepue K naHHBIM — BaXkHas IUTyKa. Eciau Ha BXOJA€ Ul aHalIM3a UCHOJb3YIOTCS HEKade-
CTBEHHBIE JIaHHbIE, KOTOPBIE HE CXOJATCSA C pPeaibHOM KapTUHOW, TO pe3yjbTaTaM Ha BBIXOJE

BPSI TH MOYKHO JTOBEPSTh.

Panbie, 9To0BI TPOBEPUTH JTOJIM MATYUHTA U TIOHSTH BCE JIM OK, MBI TPATHUJIM MHOTO BPEMEHHU.
Tenepb MbI IONYYMIM HHCTPYMEHT, KOTOPBIA HATJIAHO MOKA3bIBAET, KAKOE KOJUYECTBO TPaH-
3aKIUI TIOJIBEPTHYTO OIleHKe. MBI MOXEM B JII000€ BpeMs 3aiTH M TIOCMOTPETh, HACKOJIBKO Y
Hac maruatcs ganHble 13 CRM ¢ oHaliH-TaHHBIMU U HE TPATUTh HA 3TO JTOTIOJHUTEIHHO BPEMSI.
Ecnu BOpyr B OHJIalH-JaHHBIX YTO-TO «OTBAJIUBAETCS», TO BUHO Cpasy.

3a cyeT mpUMEHEHUS JOMOJHUTENBHON JIOTUKH CBSI3bIBAHUS JAaHHBIX (C KOTOPOW HaM MOMOTIIHU
kosuterd u3 OWOX) MbI cMOTIIH TTOBBICUTH J10J1t0 MaTuuHra ¢ 40% no npuemieMbix 85%. U tak
KaK 3TOT OTYeT JaBall OOpaTHYIO CBSI3b IO JeHCTBUSM Ha front-end, B Kakoi-TO MOMEHT MBI
cMorH MoUKCUTh OCHOBHBIE 0aru Ha caiite v moay4uTh MaTduHr 90%.
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4. B mpoiiecce peanu3aiii Kelca Mbl CTOJIKHYJIMCH €IIe C OJITHOM 3a/ilauyeil — KOHTPOJIUPOBATH
pacxonbl Ha GBQ.

KauecTBO maHHBIX — HE €IMHCTBEHHBIM BaXKHBIM 00BEKT exeqHeBHOro KoHTpois. B Okko ¢
JaHHBIMU padOTaIOT AECATKH COTPYIHUKOB. M HeakkypaTHas paldoTa C 3ampocamMH MOKET
HEOKUJAeMO YBEJIMYUTh PACX0/ KOMIIAHUU Ha MOAJIEPKKY aHAIUTUKH.

UtoObl AepKaTh PyKy Ha MyJIbCE, MbI HCIIOIb3yeM 2 PEIICHHUS:

1. larmmGopa ¢ MOHUTOPHHTOM KoJM4ecTBa U ctoumMocTh ['0, o0paboTanubix Google BigQuery:

[IHHAMMKa HCNONb30BAHWA AaHHbIX B BigQuery GB:'"”_ 4 i‘m D Usnm Job Type : Staternent Type -
ﬂ 5 1
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3/1ech MOXXHO MOCMOTPETh, MOJ] KaKHUM aKKayHTOM OOJIbIIIE BCEro HAIMpOLECCHIN NaHHBIX, U
NpeaypeIuTh KOHKPETHOTO MEHEKePa, KOTOPBIi MPEBBICHIT JINMUT.

2. Telegram var ¢ yBeZOMJICHHUSIMH, B KOTOPBIHA MPUXOIAT COOOIICHHUS O TOM, YTO OTYET HE 00-
HOBWJICSI WJIM TIPEBBIIIEHBI pacxoasl o Google BigQuery. DTo momoraer Ham IJIaHUPOBATH Me-
CSTYHBIE PACXO/Ibl HA TIPOIIECCHHT JAHHBIX.



OWOX| Okko

Okko Bot

[okko.tv] Pefromance oTueT yenewHo

0BHOBNEH.

https://docs.google.com/spreadsheets/d/1Dn
e VfHaKi973rq2r0hDGa-4a2_11jH3rU23xVsoFGD

hs/edit
April 8

Okko Bot

MpeaynpexaeHne o NPeebILUEeHI CYTOUHOTO
nopora 06paboTkn AaHHBIX.
Cerogns obpabotaHo 559.8 GB.

[aHHoe yeejOMNEHWE NPUXOANT Pas B CYTKU U
e CerojHs NoBTOPATLCA He 6WJ'ET.

| okko ...
Mpeay...

By & Cs I X ¢t e Sl
KCT&TI/I, 9TOT Ke 00T OINOBCHIACT HAC Cpa3y IOCJIC aKTyallu3alluu JaHHBIX U3 BCEX HCTOUYHHUKOB B
otueTte. MBI HE TPpAaTUM BpEM Ha CPABHCHUS U MOXKEM Cpa3y IIPUCTYIIATb K aHAJIU3Y KaMIIaHH.

Bonpocsl 1151 00cyx1eHus:
[Ipoananu3upyiite Kakue AeMCTBUSI IPUBEIH K HAUOOJbLIEMY PE3YJIbTATY.
Kakue npaktuueckue HHCTPYMEHTBI MOKHO OBLIO €lle UCI0Ib30BaTh?
Kax M0HO KcI10/1b30BaTh JaHHBIN OIBIT B IPYTUX OpraHU3aLUsaX?

Kpurepun onieHkH BbINOJIHEHHA Kelica

Keiic sBisiercss onHUM U3 c10c000B 3P PEKTUBHOTO NPUMEHEHUSI TEOPUH B PEAIbHOM JKU3HU Ye-
pe3 pelieHre yueOHO-KOHKpEeTHBIX cuTyauuid. Keiic-meron mpeaycMarpuBaeT ONMCAHUE OIpe-
JICJIEHHBIX YCJIOBHM M3 JIEHUCTBYIOLIEW NPAKTHKH, YTO OPHUEHTUPYET CTYACHTOB HA NOHMMAHHE
po0JIEMbI U MTOMCK BapUaHTOB €€ pelIeHus yepe3 (popMyIupoBaHUE OTBETOB Ha NOCTABICHHbBIE
BOIIPOCBI.

Pe3ynbTaT BBINOIHEHUS KEHC OLIEHUBAETCS C YUETOM CIIEAYIOINUX KPUTEPUEB:

— chopMyIIpOBaHBI OTBETHI Ha BCE MOCTABIECHHBIE BOIIPOCHI;

— OTBETHI pa3BEPHYTHI, B IOCTATOYHOM CTENIEHU apryMEHTHPOBAHBI;

— OTBETbl OPUTHMHANBHBI, MPUCYTCTBYET BbICKa3blBaHUE COOCTBEHHOTO MHEHMS IO CYIIECTBY
paccMarpuBaeMoi mpoOIeMBI.

Ecnu pe3ynbTar BBINOJHEHUS Kelica COOTBETCTBYET 0003HAUEHHOMY KPUTEPHIO, CTYJCHTY MpH-
CBaMBaeTCs OJMH 0asu1 (3a KaxAblid KpuTepui no 1 Gamy).

Kpurepun onieHnBaHU BBIIOJHEHUS Kelica.

OrneHka «0TJIMYHO» — ITPH Habope 3 6asioB.

OrneHka «xopomo» — pu Habope 2 OaoB.

OreHKa «yJ0BJIETBOPUTEIHLHO» — IIpH Habope 1 Oara.

Or1eHKa «HEYAOBIETBOPUTEILHO» — OaJIbl HE HAOPaHBI.

Tema 2. PaGoTa ¢ caiiTaMi U COHATIBHBIMH CETAMH
(xomnerenuus [NK(OY)-4, unaukrop IMK(OY)-4.2)
Keiic. PadoTa ¢ connanbHbIMH CeTSMH pUTeiljiepa
B i-Media ectpb kiueHT KpynHbIil nHTepHET-THIEpMapkeT ¢ 60 000 ToBapoB B ¢puze. [Ipennaraer
TOBaphl ISl IoMa U o¢uca: NPOAYKTHl MUTAHUS, XO3TOBAPHI, HOYTOYKH, MeOesb, TOBaphl s
TUTUEHbl U MHOTOE JIPYTOe.



OcHoBHas 11eneBast ayautopust Operna B2B. DTo cexperapu u oduc-MeHeKEPhI, IPEICTaBUTE-
JU cpeHero U Menkoro omsHeca. OgHako ecth U B2C-cerMeHT ¢ MHUPOKUM CIIEKTPOM HHTEpE-
COB M 0COOEHHOCTEH, TaK KaK TOBApOB B Mara3uHe O4Y€Hb MHOTO.

B commanbHbBIX ceTsaX ayauTopust OpeH/Ia MPEeuMYIIECTBEHHO KEHCKasI.

BKontakte 72 % sxeHIuH, B ocHOBHOM, oT 30 no 45 net. B Facebook ananoruyno.

Bpenn Benet crpanuibl B Facebook, BKonTakre, Instagram n OnHoknaccaukax. Ham B padoty
oTJIanu TepBbie Be colceTd. Bo BkoHTakTe yxe ObLJIO JOCTATOYHO Pa3BUTOE COOOILECTBO U
KOMMBIOHHUTH. [TyOnmuKoBasiCs MPOTYKTOBBI KOHTEHT, MTPaB/aa OH ObLT eAMHO0Opa3HbIM. MHTEp-
HET-TUIEPMAPKET CTAPAJICS BHEIPATH pa3BiICKaTEIbHBIE MOCTHI, 3arajiky, mapaasl. CaMyro Bbl-
COKYIO BOBJICUEHHOCTb, KOHEUHO K€, JIaBAJIM KOHKYPCHBIE MOCTHI ¢ MEXAHUKOW Ha PENOCThI U
KOMMEHTApHH.

B Facebook BoBieueHHOCTh neprkanack Ha Hysne. COOTBETCTBEHHO, TpaduKka Ha CAalT MOYTH HE
0b110. TapreTupoBaHHyIO peKiIaMy HE HCIIOIb30BAIIH.

Ha crapre paGot Hamuiu CHIIbHBIE U c1a0ble CTOPOHBI CTPAHUIL OPEHA B COITUAIBHBIX CETSIX.

& Moxsanunu 3a &

- PaanuuHble Tembl nocTos OueHb MHOrO KOHKYPCOB, oueHb! Cpe.nw noanUCYUKOB MHOTO

«npu3onosos» — HepenesaHTHo LIA ans 6penHga.
= Mcnonb3yioTcs KOHKYPCHbIE MEXAHWKM

MepeBec B CTOPOHY NPOAAIOLIETO KOHTEHTA
= O6pabaTtbiBaioTcsi KOMMEHTAPUM

OT NONb30BATENEN, HONAXEHA Orcytcrayet 0bwas KoHUenuus opopmneHmns 1 seaeHus

onepartMeHas mogepauma.
He UCNONb3YOTCA AONONHUTENBHBIE BO3MOXHOCTU COLUANbHbBIX

cereit (cropuc, Bupxetsi BKontakre, maraaus)

Hacts kommeHTapues Bo BKoHTakTe HakpydeHa, nostomy
CNOXHO U3MEPUTL PEanbHYIO OTAAHY

OTCYTCTBMS npoasuXxeHus NocTos 1 coo6mecrs

=limedia

Bpenn Obu1 3aMHTEpECOBaH B Pa3BUTUM COOOIIECTB, YBEIMUYCHUH BOBJICYCHHOCTH M OOHOBIICHUU
KOHTEHTHOU cTparerun. He meHee BaxkeH ObUT M Tpaduk U3 coluanbHbIX ceteid. Ha crapte oco-
06oe BHMMaHue yaemmn Facebook, Tak kak cOOOIIECTBO OBLIIO B COCTOSIHUM «IAIMEHT CKopee
MEpPTB, YEM KUBY.

IIpoanann3upoBaii KOHKYPEHTOB

PaboTy mo mpoekTy Hauanu ¢ aHanM3a TEeKyIell akTUBHOCTU OpeHJa M KOHKypeHToB. Ompene-
T HauboJiee MOIMYJISIPHbIE MOCThI, CPAaBHWJIM BOBJIEYEHHOCTh MO HUM. lIpoananusupoBaiu
WHTEPECHl ayAUTOPUU HAIIETo OpeHa.

OCHOBHBIX KOHKYPEHTOB O3BYYHJI KJIMEHT. MBI JIOMIOJIHWIA CIIUCOK JJisl aHanu3a. Hammu moxo-
JKUE CTpPaHMIBI U TIOCMOTpEH, KaKhe eIle CalThl M COOO0IIecTBa TOCEHIAI0T IMOAMHCYUKU
Facebook.



Opyrue MHTepecHble CTpaHUUbl oo )
o LILKKO e
Also visited websites @ ity =

Mynetu-TMynstu LILKKO MAPED ErichKrause FAMMA
- ToBapbl ANA

AeTCcKoro 57 587 45733 41 086 39253
ER officemag.ru TRORHALTED

108 642

= ozon.ru
W market.yandex.ru
& onlinetrade.ru

& vseinstrumenti.ru vs.

TOIT unTepecos nmocerureneit caiira Openaa. Mcrounuk: SimilarWeb u JagaJam
Hac wHTepecoBaia Kak KOHTCHTHAs TOJUTHUKA COOOIIECTB, TAK U BOBJICUECHHOCTH IOJIh30BATE-
neit. OOpamaiu BHUMaHue Ha odopmieHue rpynn. [IpoanamusupoBanu Hamboiee yCIENIHbIC
MEXaHUKHU U THUIIBI TIOCTOB, B3SUIM MX Ha BOOpykeHHE. MHpopMaIus 0 moX0XKuX rpymmnax u hH-
Tepecax ayJUTOPUH TakKe Obla IMoJie3Ha s TAIbHEHIIIeH HACTPOMKHU peKIaMBbl.
W3MeHunm cTpaTeruio B COICETIX
[To uroram ananm3a MpeIIOKUIN HOBbIE PYOPUKH, COCTABHIIM KOHTEHT-IJIAH U HAa4aiIHu padoTy ¢
opopmieHreM MoctoB. [ToAKIIOUMIN CepBUC OTIOKEHHOTO MOCTUHTA WU 3aIyCTHJIM peKIamy.
Brenpwim BoBieKkarome MEXaHUKH, a TAK)KE «CHTYaTHUBBD», KOTOpPBIC paHee OpeHI MpaKThde-
CKHU HE MCIOoJIb30Bal. [IpoayKkTOBBIE TIOCTHI CTAIU TIOJaBaTh B 0oJjiee HATUBHOM Kitoue. KoHkyp-
CBbI COXPAHMIIN, HO B HEOOJIBIIIOM KOJIUYECTBE.

v

1OX0A € ADYSHAMM & AEC WAk DECTHBINS NOL OTKPMTHM HeBom? &
1OABOMMM WTOFW 7673, ADYILA! KBXOM CaMMit SPKHIA MOMENT Bam
3anoMmunca?

Tennse AEHsKM YXE 13 HEXORE, HO BNEPEN SUIE NPEXPACHOS “6abse NeTo”.
TIOBUTE MOMEHTY W FOTOBLTECH K OTAMIXY H3 NPUPOAE BMeCTE

[Tpumepsr my6nukanuii BKonTakre

B Facebook Hy»HO OBIJIO YBENTUYHTh KOJTMYECTBO MOJAMUCYMKOB 3TO PEATH3OBAIU C MOMOIIBIO
TapreTUPOBaHHOM peKJiaMbl 110 UHTEpecaM, a TaKKe peTapreTa Mo MmoceTuressM caiita u look-
alike. I[TouTu Bce MOCTHI CTAaBUIIM HA MIPOJBUIKEHHE, A TAKKE PEKIAMHPOBAIHA CaMO COOOIIECTBO.
B nepBsriit mecsi nepen Hamu cTosuta 3agada:; + 350 moanucunkoB B Facebook, ER mocta 1,5 %
u 250 nepexonoB Ha caiiT. ER mocTa B mepBbIit Mecsiil moaHsau 10 4 % , OTAenbHbIe MyOIHKa-
IIUU BBICTpenuBam ¥ Habupanmu 10 %. B manpHeiimem ot Mecsma k Mecsity ER B Facebook co-
CTaBIsL1 0KOJI0 2 % W BhINIe. [11aH o nepexoaam ObLT TakKe MepeBbINONHEH: + 1648 B MecsIl.
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[Tpumeps! yecnemnsix myonukanuii B Facebook

PELENTDI
W3 TbiKBbI

B nanbneiimem 3anyctmiin pexiamy Bo BKoHTakTe: TapreTWHr Ha KOHKYPEHTOB U aKTHBHYIO

ayIUTOPHUIO KOHKYPEHTOB, PETAPIeTHHT .

v

Lpy3es, orxexHeIit KOHKYpE OT

Pasbirpsisaem cTUNbHLIR # Goapoii camokaT Space Scooter X580 % Mopa Gpars
YAA4Y 33 XBOCT:

Yuacrayit npamo ceivac:

EdNoanuceisaiics na nawy rpynny

§dCaenait PEnoCT 3aNKCH M COXPAKA RO NOABEAEHUR NTOFOS

B NoGeguTens esibepem reseparopom cyuaitksix wucen 30 aerycra, Ox nonywwT ot
Hac XpyToi camoxat

Bcem ynaun u gepaaire!

BbIUIPAR
KPYTOIl CAMOKAT

5372 [[J290 2> 1100 208K

ITpumepsl KOHKYpCHBIX TOCTOB BO BKOHTaKkTE

KOHKvPEH  “\

Apy3sa, 3anycKaem KNACCHbIA KOHKYPC! B 3T0T Pas Ha KOHY NORAPONHYIA CepTuduxaT
HOMUKanom 5000 pyS ty
1) Cxopee NOANKCHIBINTECH Ha COOBWECTBO
2) Caenaitte penocT 3T0M 3anncH
3) Hahnwure 8 TEPMAX. NOND3IY © Nk Bl amu
M ANA KaKWX wenen?

W3 BCEX YYACTHUKOB, BOINONHMBIMX YCNOBKA KOKKYPCA, Boi0epeM OgHOM
CYACTAMBUYMKA ¥ NOAAPHM eMY HaLW CepTuduKaT. Pe3ynoTaTo: nogseaem 23 OKTAGPR

Beem yaaun!

KOMKYPC #exeaMneannxn

PO3bIrPbILL!

2941 * 681

YCHenHocTh MOCTOB-00BSABICHUI MBI OICHHBAIU IO Pa3IUYHBIM KpuTepusMm. OTchiexuBanu
BOBJICUEHHOCTD I0JIb30BATENEH, MPUPOCT ayIUTOpUH, 00beM Tpaduka. U naxxe mo npoaakam Ha

caiite ¢ momombro UTM-MeTOK.



OkuaeMo pa3BIIeKATEIBHBIC TIOCTHI MOKA3bIBAJIM XOPOIINE MOKA3aTeId BOBJICYCHUS, TTPOAYK-
TOBBIC W AKI[MOHHBIC JaBalld TPaPUK U MPOJAXH. MBI 3aMETHIIH, YTO KOHKYPCHI TaKKe€ MOTYT
Xopo1o paboTaTh Ha MOKYTIKH.

Odopmunm coob1IecTBa B COICETIX

Bo Bpemsi paboThl Haa MPOEKTOM MBI 0POpPMILUIA MEHIO coolIiecTBa u ToBapsl BO BKoHTakre.
s vuHTEepHEeT-MarasuHoB (M HE TOJBKO) 3TO OYEHb Ba)KHbIE MHCTPYMEHTHI. C HX MOMOIUIbIO
MIOJIb30BATENH 3apaHee 3HAKOMSATCS ¢ TOBAPOM (B HAIIEM cy4yae ¢ IPYIIOi TOBapOB), HE BHIXO-
ISl U3 colManbHON cetu. [lo3aHee 3TOT pasaen cTal 0OCOOSHHO aKTyalleH, TaK KakK B COIICETH B
Hayase 2020 roxa nosiBUIach BO3MOKHOCTh PETAPreTUHIA 110 IOCMOTPEBLINM TOBAP.
Perapretunr mo ToBapam coobimiecTB HOBBIA HHCTpyMeHT BKonrtakre. OH mo3Bossier oOpa-
TUTBCS K TEM I0JIb30BATEISIM, KOTOPBIE YK€ MPOSBIIIM HHTEPEC K TOBAPAM U JJOBECTH MX IO IO-
KYIIKH.

Xoz35ACTBERHME TOBAPH ObducHan TexHnka Kauuroeapni Bymara
100 P 3009P 100 ¢ 219 P

= =
Manku « dannpl Mopapxu u CyeeHupbl Cneuonexpna YNaKoBKa v MapxupoBxa
100 ¢ 100 ¢ 100 ¢ 100 ¢

|
Toaapbx ANns Toproenn Butosas TeXHNKa Toeapb: ANs WwxKonol

100 P 300 P 100 ¢
Pas-

nen «ToBaps» Bo BKonrtakre
Paznen «ToBape» cTan ogHUM U3 MOMYJISAPHBIX PA3/IeNIOB CTPAHUILIBI, OH ONEPEIUI BUICO3AUCH
U 00CYKJICHHSL.
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Paccpuikm, KOMMEHTHI U OJ10TepBI

[ToMuMO HaTHBHBIX U CUTYaTUBHBIX IIOCTOB MBI 3allyCKaJll TeMaTuyeckue paccolikn BKoHTak-
Te. IHCTpYMEHT MO3BOJISIET aAPECHO PACCHUIATh COOOIIEHUS, KOTOPbIE HHTEPECHBI MOJIb30BaTe-
7siM. VIM He Hy’KHO 3aXOJIUTh B IPYIILY, YTOOBI MOJYYHUTh HYKHYIO HH(OPMALMIO BCE IPUXOIUT
JUYHBIM cooOuienreM oT Openja. Ha pacceuiky k HoBoMy rony ¢ akTyasJlbHBIMHM aKIUSIMH U
IpeUIoKEHUSAMH noinucanock okono 100 yenoBek (3a cyTku 6e3 mpojBuxeHus). [Tomumo ak-
IIUH, MBI 3aITyCTUJIM PACCBHIJIKU MO TEMaM: IPOMOKO/IbI, ITOJIE3HbIE COBEThI, KOHKYPCHI.

Mopa HawwHaTe NOAroToRKY K Hosomy rogy! Bee
HEOBXOAMMOR CTS Y HAC Ma CaRte 9
PacnpoAaxa CRapxkux HOBOroaMNX NOQapKoe -
20 https://vk.cc/a9zVMC Cobnaznatcs naxe sapocnsie &
Ha crapr, swnmanne, Hosset rog! Opyses, o5parweit
OTCNET 20 NPAIMHMKE OELABNREM OTKPMTHM.
Nopa wawwsare noarorosxy 1 -

wepyww, , i BbIGEPH
e piwe NOAAPOK!

MNoxasars NOAMOCTHIO.
HAMMMAEM NOATOTOBKY y* « » ¢
K HPBAHHK
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IIpumep TemaTnueckux paccouiok Bo BKonTakTe
PaGotanu ¢ KOMMEHTapUsSIMHU U 3apOCaMU MOAMMCYUKOB, BOBJICKAIU B Oeceqy U OTBEYalu Ha
BOTIPOCHI B JIMYHBIX COOOIEHHSIX ¥ O] TIOCTAMH B COOOIIECTBE.



[TpoBomumy TemMaTuueckre uHTErpamun ¢ oorepamu. Hanmpumep, k 1 ceHTIOps pexiiaMupoBain
paHIBI s KOIHHUKOB. [lomobpanu 61orepoB-MaM ¢ AETbMH MIIAJIIIES-IIKOIHHOTO BO3pacTa
pa3MecTUIIM HaTUBHBIE ITyOJIUKALIUU.

('mg’mm Q lMouck @ v @ O .

@ vikavetra « MNognucarscs
&

@ vikavetra Y Hac ¢ poaHoli cecTpoi
pasHuua 11 net. Koraa a nowna B 1-i
Knacc, OHa 3aKOHYMNa WKony.

A HMKOrAa He AoHaWuBana oaexay u
noptenu cecTpbl. He Tonbko n3-3a
pasHULbI B BO3pacTe, HO U U3-3a
Ka4yecTBa usaenui B Te BpeMeHa. bes
cnes He B3rNsHelb.

Y EBbl v JlunnaHbl pasHuua B Bo3pacTte
- 6 net. lunuaxe nepepaércsa ogexnaa
B WeanbHOM COCTOAHUW.

Esa upér B 4-i knacc. Ha aToT piok3ak
Mnaawas flunuanHa yxe otxana y Heé
v He 6e3 OCHOBaHWM.

PaHeu opToneaunyeckui Kitty gns

Qv N

1401 ormeTtok "Hpasurca"

20 ABrYCTA 2019 T,

[ob6aBbTe KOMMEHTapUW...

[Ipumep HaTHBHOMN MHTErpanuu ¢ O1orepoM B Instagram

B 5 pa3 yBenmumnm BoBnedeHHOCTH B Facebook

B namewm ciygae Begenrie SMM s OpeHzia He ObUIO HCKITIOUUTEIHHO OPEHIUHIOBON HCTOPHU-
eil. Mbl crennm He Tosbko 3a ER, oxBaToM M pocToM cooOmiecTBa, HO Takke 3a TpaQuKoOM U
JIOXOZIOM.

Bo BKonrakTe mb1 nomyunnu 6osiee 200 000 exxemecsiunoro oxsarta u + 9 % noanucunkos. u-
Hamuka ER Obl1a HepaBHOMEpHOM, MOKa3aTeNu pasHUIMCh OT Mecsla K Mecsiy. OJHako KaHai
MOKa3bIBaJI CTAOMIIBHO TIOJIOKUTENBHBIE PE3yNIbTaThl U YKPEMWICS B Ka4€CTBE BAKHOTO WHCTPY-
MeHTa JiIs OpeHa.

B Facebook 6ostee 70 000 oxBat u + 20 % moanucuukoB. BoBieueHHOCTH BBIpOCia B 5 pa3. B 4
pas3a yBEIMUYMIIOCh KOJIMYECTBO MepexooB Ha cailT. [lomumo Tpaduka, yBenTUUMIOCh KOJIWYE-
CTBO IPOJIaXK C TIOCTOB U pedepanbHbIX CChUIOK ( + 166 % nponax n3 Facebook).

CoseTnl

Jenurte nmocTel Ha Kareropuu. Takoil MoAX0/1 MO3BOJISET HE TOJIBKO MepepacipeesTh peKIam-
HBIE PECYpChl, HO U OTCJIEXHUBaTh peaybHbl 3ddekt oT mybnukanuii. Kpome Toro, BaxxHo He
3a0bIBaTh O OanaHce MPOJYKTOBOIO M Pa3BIEKATENIbHOIO KOHTEHTA, OCTAaBasChb MHTEPECHBIMU
MOJIb30BATENSIM U TOJIydaTh OOJbIIE OPraHMYECKOro OXBaTa. Y HAcC MOJYYMIIMCH CIEAYIOLIHe
TPYIIIBL: Tpofaronue (MPUHOCAT T0X0M), TpapuKOBbIe (MMPUBOIAT MEPEXOJbl HAa CAiT), HA BO-
BJIeUCHHE (TIPUBOIAT JIANKH).

Tectupyiite kpeaTuBbl U GopMaThl Kak Obl OaHATHHO ATO HU 3Bydaso. Korma roBopsT o BoBIe-
YEHUH U MPUPOCTE TMOJMUCYUKOB, YACTO MPUXOJAT K KOHKYPCHBIM akTUBHOCTAM. Ho 3TO He Bce-
raa onpasnaaHo. Jla, KOHKypChl MPUBEAYT MHOTO MOJNMCYUKOB, BOBICYEHHOCTh PACTET B Pasbl,
HO Yalle BCero coOpaHHas ayJWTOpHs JIOBIBI NMpH30B. Takas ayauTopus HE AACT BaM Kaye-
CTBEHHOT'O pOCTa Ha JUIMHHON AucTaHIUH. VIMEHHO MO3TOMY NMOMHUMO KOHKYPCOB HYKHO HC-



MOJIb30BATh APYTHE MEXaHUKH U B3palMBaTh KauecTBO ayauTopuu. He ctout 3a0biBaTh, 4TO cam
1o cebe MacCOBBIM MPUPOCT MOJIMUCIYUKOB He camorienb. Keratu, 94To0sl ObLTO yI0OHO MOACYU-
THIBaTh PE3yJbTaThl, MOKHO IOJIb30BAThCSI PA3NIMYHBIMU OECILIATHBIMU CEPBUCAMH, PO KOTO-
psie SMMplanner HeaBHO MHcal B CBOEM 0030pe.

[IpuBenuTe aKKayHThl K €IMHOMY CTHJIIO, UCIIOJIb3YHTE BCE BO3MOMXHOCTH COLIMAIBHBIX CETEH.
Ecnu Bbl oHnaifH-marasud (0coOEHHO, HO HE TOJIbKO), MOAKIounTe MarasuH BKonTakrte u
Facebook, cnenaiite Ha cBoell CTpaHWYKE yIOOHYIO BUTPUHY TOBAapOB U yciyr. HactpoiiTe mo-
ne3Hsle BUIUKETH Bo BKoHTakre, 3akpenure BaxkHylo HH(popmamuio B MeHIo. [loaxmounrte
byHKIMIO pacchlIok Bo BkoHTakTe, pazpaboTaiite TeMbl U pyOpHKH, Ha KOTOpPbIE MOJIB30BATEIN
CMOTYT MOANKCATHCA.

Hcnonb3yiTe cepBUCHl aBTOMAaTUYECKOTO MOCTUHra. OHU MOMOTYT CTPYKTYpUPOBaTh KOHTEHT-
IUIaH U TPATUTh MEHbILIE PECYPCOB Ha ITyOJIMKALIMIO [IOCTOB.

OtcnexuBaiite 3(pPEeKTUBHOCTh KAMITAHUN B CHUCTEMaxX aHAIMTUKH. Bbl cMOXkeTe BBIIEIUTh TH-
bl TIOCTOB, KOTOPBIE MPHHOCAT TpaduK U MPOJAXH, a He IPOCTO Jaiku. brarogaps ananutuke
Mbl OOHAPYX WM, YTO «KOHKYPCHBIE» MOCThI MPUHOCAT HE TOJBKO BOBJEUEHUE U Tpa(HK, HO
naxe okasbiBatorcs B TOIle no nponaxam. Tak 4yTo HeNb3s yTBEPKAATh, YTO KAaKOW-TO U3 TUIIOB
MOCTOB PEIIAET CTPOro OMpeieleHHbIe 3aaun. [1o HameMy onbITy HEKOTOpbIe KpyITHbIE OpEH/IbI
HO-TIPEe)KHEMY He MOoiab3yrorcss UTM-pasMeTkol CCBUIOK B IOCTax, a 3HAYUT HE IOJB3YHOTCS
BO3MOKHOCTSIMU aHAJIUTHKH.

PaGotaiiTe ¢ aynuropueit caiita U ¢ MOXOXKEH ayAUTOPUEH ISl 3TOr0 YCTAaHOBUTE MUKCEIU CO-
[UANBHBIX CeTEel Ha CalT. DTO MOMOXKET JIOBUTh ayIUTOPHUIO caifTa u coznaBath look-alike B co-
[IAATbHBIX CETSX.

[Tonb3yHTeCh NOCTYIHON aHATUTUKON BHYTPH COIMAIBHBIX CETEl M cepBHUCAaMH aHallu3a CO00-
niectB. [TocMoTpuTe comieM-xapakTepucTuk, 3ariasHuTe B Audience insights Facebook, aTo0b1
y3HaTh 0OJIbIIIEe 00 MHTEpPEeCcax U XapaKTepUCTHKAX CBOMX MOANUCYMKOB. He 3a0biBaiiTe npo aHa-
JIN3 KOHTEHTA: CBOETO U KOHKYPEHTOB. {151 3TOro MO>KHO BOCHOJIb30BaThCsl IUIATHBIMU CEpBHCA-
MU TPOCIIEIUTh, KaKue MyOIuKaluu KOHKYPEHTOB BhI3BATIM HAUOOIBIINI OTKIUK CPeld MOJIb30-
Bateneld. Cneaure 3a auaepaMu B CBOel 001acTH U yepraiTe BIOXHOBEHHE.

Bonpocs! puist 00cyxkenus:
[Tpoananu3upyiite Kakue 1eHCTBHSI IPUBEIN K HAUOOJIbIIIEMY pe3yJIbTaTy.
Kakue npaktnyeckue MHCTPYMEHTBI MO>KHO OBLIO €I11e€ UCI0JIb30BaTh?
Kak MOXHO MCIIOJIb30BaTh JAHHBIN ONBIT B JPYTUX OPTaHU3aLUIX ?

Kpurtepuu oneHKHu BbINOJHEHHS Keiica

Kelic siBnsercs ogHUM U3 crioco00B 3 PEeKTUBHOTO MPUMEHEHUS TEOPUU B peabHON KU3HU Ye-
pe3 pelleHne yueOHO-KOHKPETHbIX cuTyarmid. Kelic-meron mpeaycMmarpuBaeT OMHMCAaHUE OIpe-
JIeNICHHBIX YCIOBUH W3 NIEHCTBYIONIEH MPAKTHKH, YTO OPHUEHTUPYET CTYACHTOB HAa TIOHUMAaHHE
npoOJeMbl U MOUCK BapUAHTOB €€ peleHus uepe3 GopMyIMpOBaHUE OTBETOB Ha MOCTaBIICHHBIE
BOIIPOCBHI.

Pe3ynbraT BHINOIHEHUS KEIC OLIEHUBACTCS C YUETOM CIIEIYIOIUX KPUTEPUEB:

— c(opMyJIMPOBAHBI OTBETHI HA BCE MOCTaBIEHHbBIE BOIIPOCHI;

— OTBETHI Pa3BEPHYTHI, B JOCTATOYHOM CTENEHN apryMEHTHPOBAHBI;

— OTBETHl OPUTHWHAIBHBI, MPUCYTCTBYET BHICKa3bIBaHHE COOCTBEHHOTO MHEHHS IO CYIIECTBY
paccMaTpuBaeMOi MPOOIIEMBI.

Ecnu pe3ynbTar BBIIOTHEHHS Keiica COOTBETCTBYET 0003HAUEHHOMY KPUTEPHIO, CTYACHTY MpH-
CBaMBAaeTCs OJUH 0aut (3a KaXIplid KpuTepuii o 1 6amty).

Kpurtepun onieHMBaHUs BBIITOJIHEHUS KeHca.

OrneHka «OTIIMYHO» — NPH Habope 3 Gasios.

OreHKa «xX0poIoy» — mpu Habope 2 6amioB.

OreHka «yJOBJIETBOPUTEIBHO» — ITpU Habope 1 Gama.

OrnieHKa «HEYOBJIETBOPUTEIHLHO» — OAJIIIBI HE HAOpaHHBI.



Tema 3. Busyanusanus nanabix B Power Bl
(xomnerenuus [IK(OY)-4, unauxrop IK(OY)-4.2)
Keiic. Kak oTtuéTrHocTh B Power BI nomoria no0utbcs pocra npoaasxk Ha 76% 3a nBa roaa

3aKa3zuuk
Peiituar PyHera — mpoeKkT, KOTOpPBIN IMOMOTaeT BBHIOpATh MOAPSIIMKA JUIsA pa3paboTKu caiTa
WJIU TIPUIOKEHUS U IPOJBUKEHUSI KOMITAHUHU B UHTEPHETE.
Peiitunr PyHera — mpoeKkT, KOTOpPBIN IMOMOTaeT BBHIOpATh MOAPSIIMKA I pa3paboTKu caiTa
WIM NIPWIOXKEHUS U IPOABM)KEHUS KOMIIAHUM B MHTepHeTe. Ha caiite mpoekra 3aka3yuku Ipo-
CMaTPUBAIOT PEUTUHTU U BHIOMPAIOT MOTEHIIMAIBHBIX UCIIONHUTENEeH (YUaCTHUKOB TEeHEpa) AJs
cBoero npoekrta. [loapsaunku, B CBOIO odepenn, moiaydarT 3akasbl. [loatomy exeromano 6700
KOMITaHHH 13 93 TOPOI0B OOPIOTCS 3a MOBBIIICHHUE MTO3HUIINN B PSUTHHTaX.
Komanpma Pelitunra PyHera cocraBmiia coOCTBeHHYIO MeTomosioruro st 12 kpymabix u 1000
JIOKQJIbHBIX PEUTUHIOB B Pa3HbIX HAIIPABIICHUSX.
B pelTHHT uCOJHUTENN MOTYT ONACTh ABYMsI CIIOCOOaMH.
[TepBblit — OecrIaTHBINA: MECTO Ha3HAYAETCS MOCJe aHalnu3a KIMeHTCKoro nopTdens. s mpo-
CTOTBI ATOT CIIOCOO MOKHO CPAaBHUTH C OPraHMYecKoil Beiaayei B STunekce mim Google.
Btopoii croco6: UCIOTHUTETN MOTYT KyIUTh PEKJIIaMHOE pa3MellleHue B petunre. Onius mnos-
BOJISIET KOMIIAHHUSM TPUBJICYh K ceOe BHUMAHUE M NOJTy4aTh KIMEHTOB. [Ipomaxa miaTHBIX MO-
3ULIUNA B pEUTUHTaX MPOUCXOAUT MOCPEICTBOM ayKIIMOHOB. [Ipofoimkas aHanoruio, 3ToT crnocod
0J00€H pa3MEeIICHNIO0 KOHTEKCTHBIX PEKJIaMHBIX OOBSIBIICHHI B TOUCKOBBIX cucTemMax. Ha caii-
T€ €CTh TPH BHUJIa PEKIAMHBIX Pa3MEIICHUIA:

e HyJeBas CTPOKa;

® CpeaHsis CTPOKa;

® TEHEpaJbHBIN CIIOHCOD.
VY KaxJ0ro pa3MelleHus: CBOsl LIEHHOCTh KinKa. OHa KoJIebIeTcsl OT HECKOIBKHUX JECATKOB PyO-
Jeil 10 HECKOJIbKUX coTeH. [IoMUMO KIIMKOB 10 pa3IMnYHbIM Pa3MEIIEHUSIM, TAK)XKE YUUTHIBAIOTCS
«OTJIO)KEHHBIE» KIIMKM — 3TO KJIMKH I0JIb30BaTeNield, KOTOPbIE JTOCTUIIIM Kau€CTBEHHBIX MOBE-
JeHYeCKUX mokazarenieid. YToObl y4yaCTHUKHM ayKIIMOHOB Toiydanu O0Onbmnii mpout oT pas-
MEIIeHUs U B OyJyIIeM pa3Mellaauch MOBTOPHO, PeiiTuHr PyHera Takke HCMONB3yeT MIaTHOE
MPUBJICYCHHE 3aKAa3YMKOB Uepe3 KOHTEKCTHYIO M TapreTHpPOBaHHYIO pekiamy, AHnekc./l3eH u
cucremy pekomeHgauui «Ilynbcey.
Ho 2018 roma komaHaa OpPHUEHTHpPOBAJACh HAa MHOXECTBO OTIEIbHBIX OTUETOB B SIH-
nexkc.Merpuke u Anpexc./lupekre. C pocTOM KOJIMYECTBA PEHUTHUHIOB, PEKJIAMHBIX KaHAJIOB U
MOJPSAYMKOB MOJOOHBIN MOAXO/ CTaJ CIUIIKOM HEYIOOHBIM U TOPMO3UI POCT 3 (HEKTUBHOCTH
npomokaMnanuii. CioBoM, Ha3pena MoTpeOHOCTh B cOOpe BCeX JaHHBIX B €IMHOE OKHO B OH-
naitH-oTuére. Pemnnm peanusoBsiBath ero Ha 0aze Microsoft Power BI. Otuér nmomorna codpats
KoMmaHa BeO-aHanmuThKoB i-Media.



PeiiTuHr PeTUHI areHTCTB KOHTEKCTHOM peknaMbl Hyresan cpoka 12 366 9.6%

Konsepcum Pacxoab! CPA
Cpeanss cipoka 7 300 8.6%
59 TbiC. 1.07 MnHP 137.2P

leHepanbHbIf CIOHCOP 3033 4,0%

Otuét B Power BI nns Peiitunra Pynera. Bece nanHble Ha CKPUHIIIOTE BBIMBIIIJIEHHBIE

[Toarororka k coopke otuéra B Power BI

Jis oTuéra HaM MOHAMOOMIIMCH TaHHBIE U3 BYX THUIIOB MCTOYHUKOB: PEKIAMHBIX KaOWHETOB H
aHAIUTUYECKOU cucTeMbl. [lomanku XpaHsT JaHHbBIE O 3aTpaTax M Kiukax, a Google Analytics
— O JEHCTBHUSIX ITOJIB30BATEIICH HA CalTe.

UroObl JaHHBIE TOATATHBAINCH KOPPEKTHO, Mbl «mpudecanu» UTM-pazmeTky (HEMMHHT) BCeX
peximaMHbIX KammaHuii. Ha caiite peliTuHra y)e Obljla HACTpOEHA JIOTHYHAS CHCTeMa COOBITHIA,
eaunooOpaszHas g Google Analytics u Snnexc.Metpuku. Bee neneBsie qeiicTBus moceTuTeneit
caiiTa OTCJIEeKUBaIUCh KOPPEKTHO. [103TOMY MBI CMOIIM MCIIOIB30BAaTh IaHHbBIE AHATUTUKH «KaK
€CTb», HE TpaTUTb BpeMs Ha J0pabOTKH M cpa3zy MNPUCTYNUTh K cOopke oruéra.Takxke
MBI TPOAHATU3UPOBAJIH MOJIb30BaTENEH OTUETA UX UX TOTPEOHOCTH.

[ JIABHBIU PEJAKTOP

BaxxHo oTciexnBaTh BEpXHEYPOBHEBBIE JAHHBIE 10 PEKIAMHOMY TpauKy B 1I€JIOM U OCHOBHBIE
NoKa3aTeu Mo KaxaoMy u3 12 pedtuHron. ['aBHBIA pegakTop JODKEH BUAETH OOIIMH 00bEM
TpaduKa, OTJIENbHO IUIaTHBIE NIEPEXO0/IbI, 1IeJIEBbIE U (PMHAHCOBbIE METPUKH, a TAKXKe MOBEIEHYE-
cKue rokazaTenu. Ha ocHOBe 3THX NaHHBIX IJaBpes pemaer, kak 3()(eKTuBHO pacmpenensiTh
OrO/IKET MEXy KaHaJlaMu.

MAPKETOJIOI"

EMy HyXHBI CBOJIHBIE OTUETHI JJIsI KOHTPOJIA YETHIPEX MOJAPATUMKOB MO pekname. OTCieXuBaTh
CTOMMOCTbH KJIMKA, KOJIMYECTBO U CTOMMOCTh KOHBEPCHUU B TUHAMHUKE B CPABHEHUHU C ATAIOHHbI-
MU 3HaYeHUAMU. HeoOXoAMMBbI TaHHBIE B Cpe3ax MO MOAPSTIMKAM, KAMIIAHUSAM U KIIIOUEBHIM
cinoBaM. Ha ocHOBe oTuéra MapkeTosor OyJeT KOppeKTUPOBaTh pabOTy MOAPSAUYNKOB U BHICTAaB-
aats KPL

[MOAPAAYNKIN

Yerblpe MOAPSAIUYMKA 3aHUMAIOTCA CO3/IaHUEM U ONTUMHU3AIMEN pEeKIaMHBIX KaMmmaHuil B SIH-
nekc./{upexre, Google Pexname, Facebook, BKonTtakre, myTarget, Aunexc./I3ene u «Ilymabscey.
[Mogpsinunkam BaxkHO ykiansiBaThesi B KPI, KoTOpble ycTaHOBUIT MapKeTOJIOT, TO €CTh CIEIUTh
3a CPC, CTR u CPA. CBOE€BpEeMEHHO ONTUMHU3UPOBATH KAaMIIAaHWUHU, CETMEHTHI, KJIIOUM U Tapre-
THHTH.



12 peitturHroe

7 UCTOUYHMKOB AAHHbIX

700+ peknamMHbIX KOMMNAHUA

4 noppaayYMKa no pexkname

23 Bxnapku nopa pasHbie 3aAa4u

200+ mep B oTueTe

Himadia

Cob6paimu otuét B Power BI

B oruére ansa Peittmara Pynera 23 Bkiaaku, KO BceM €CTh CKBO3HOW (pmibTp. OH mo3BOJISIET
bunbTpOBaTH JaHHBIE IO BPEMEHHOMY MEPHUOAY, HICTOUHUKAM U KaHaiaMm Tpaduka, peTHHram,
TUIIaM YCTPOUCTB, Teorpaduu, TUITY PEKIAMHBIX KAMIAHUHN U MOAPSTINKAM.

S X04y OTKpBITH OTUET U Ccpa3y, HE 3aAyMBbIBasICh, IOHATH: XOPOIIO y Hac BCE WM IUI0X0. Buxky
3eJIEHBIN UHIMKATOP — YCIIOKauBalOCh U UAY JENaTh APYTU€ 3a/1a4d, BUKY KPACHBIN UHAUKATOP
— HAYMHAIO0 pa3OupaThCs, B 4EM JIEO.

Ha mepBoii Bkjaake oToOpa)XeHbl OCHOBHBIE MOKAa3aTeNM M UX JWHAMUKA — 3TO BKJIAJAKa AJs
[JIaBHOTO pelakTopa. MoKHO OTCIIEUTh MOKa3bl, KIMKU, PacXo/bl, BCE BUbl KOHBEPCHM, pac-
npenenenue Tpapuka mo kaHaiam/mcrounukam u BeramcisieMbie meTpuku: CTR, CPC, CPA,
CR.

[loka3aTenu BBIBOIATCS B CpPAaBHEHUM C MPOLUIBIM AHAJIOTUYHBIM IEPUOJOM B JMHAMHKE.
Hampumep, MoxHO orciexuBarh pe3kue ckauku CPA 1 MOMEHTaJIbHO OHUMAaTh, 32 CUET YEro
3TO NPOU30LLI0 — K3-3a NaJCHUS KOHBEPCUI MJIM M3-3a pOCTa pacxo/a.

PeiTuHr O6Lume nokasarenm
PyHerta

2401.2021

Mokasb! Kaumku Pacxoap! Kowxsepcuu

©Q196mnH @212Tbic. @ 297MnH @ 144 474

MnNE 5 C 3.56 MJ
CTR CPC CPA CR
© 007% @ 34P @ 5244P @ 19.03%

0.06 7p

Knuku v pacxos Konsepcuu u CPA

Otuér B Power BI nns Peiitunra Pynera. Bee nanHbIe Ha CKPUHIIIOTE BBIMBIIIJIEHHBIE

OT,I[GJ'H)HO B JIBYX BKJIaJKax pacnonomum JAaHHBIC 110 INIATHBIM KaHaJIaM HpO)IBI/I)KeHI/IH Peﬁ-
TtuHra PyHera. MU B OCHOBHOM MOJIB3YIOTCSI MAPKETOJIOT — JJIsi KOHTPOJST pabOThI OIS TIH-
KOB — M camu ucnonHutenu. Ha Bkiagkax ectb rpaduku ¢ IMHAMUKOM MOKa3aTenel u uepap-
xu4deckasi TabauIa, B KOTOPOM MOXKHO M3ydaTh JaHHBIE B cleAyromux cpeszax: [loapsmaank —
Pexnamuas cucrema — Kamnanusg — O0bsBienne — KirroueBoe ciioBo.



Ha sTux nucrax moMuMo OCHOBHBIX METPHUK (KJIMKOB, MTOKA30B, [UTUTEILHOCTH CeaHca, MPOLIEHTa
otka3oB, koHBepcuu, CTR, CPC, CPA, pacxon) BbIBeAeHHI crienudpudeckue (Tonbko ais Peii-
TuHra PyHera) MeTpuku.

Hampumep, B oTuére aBa mokazatesns, KOTopble MOoX0ku Ha ROI: 0OBIYHBIN U «OTJIOKECHHBII.
Mp1 HaszpiBaeMm ero ROI amst npocToThl, XOTS OH OTJIMYAETCA OT MPUBBIYHOTO MOHUMAHHUS 3TOTO
nokazatessi. CuuTaeM ero mo OTJIOKEHHBIM KOHBEpPCHUsIM (Ha OCHOBE PEKJIAMHBIX 3aTpaT M pac-
CUMTAHHOI HAMHU yCIIOBHOM LIEHHOCTU COOBITHIA, KOTOPbIE OBLIH BBITOJIHEHBI TOCETUTEISIMHU ).

PeiATUHT [etannsauma No NaTHbIM KaHanam

PyHeta

A PYi ‘l."-i.
---ill““l | " it

OmROI | Liewoch | Liewocrmora. | % Omasos | Crpaany/ ceanc | Aa ceanca I
i o

55038097 189 % 163.19% 1951390 898170 3201%
46020727 179 s ¢ 167.36% 1678275 70199 3233%
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Otuét B Power BI nns Peiitunra Pynera. Bee nanHble Ha CKPUHILIOTE BBIMBIIIIJIEHHBIE
Emé ects oTneNbHBIN TUCT IS OTCIEKUBAHUS 3((HEKTUBHOCTH PEKJIAMHBIX KaMITAHUM 110 HeJle-

JsIM. DTOT JIMCT yIoOeH il oTciexuBaHus nuHamMuku u3MeHenuit B PK. 3a cuér nseroBoro

(dbopMaTHpOBaHUS MOYKHO YBUAETh PE3KO BBIIENAIONINECS TOKA3aTeNN B OJJTHOW U3 HesleNlb U TOo-
HATH UX IPUYHHY.

PeTUHr Mo Heaenam

_FPynera
|||||||I|IIIIII|IIII||||||III|||||I|II||||||III|

MR Uowocnwbeme  ROL  %Omaos  Cpww/cwc e
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2590%

Booro 195041566 193898 34344342 010% 8% /IS @sTe 19m0% 755 231.35% 2.35%

Otuér B Power BI nns Peiitunra Pynera. Bee nanHbIe Ha CKPUHIIIOTE BBIMBIIIIJIEHHBIE

Bxnanky «KoHBepcum m moBemeHHe» cOOpaiy Uil MOBEAEHYECKOTO OTYETa IO MOCATOYHBIM
crpanunaM. OH HyXeH JJI TOro, 4yToObl yiydmath usability caiiTa u moBbIaTh KiaukKaOemb-



HOCTb LIENIEBBIX AyieMEHTOB. [0 cTpaHuIlam BxoJa OTCIEKUBAEM KOJIMYECTBO CECCHil, MOKa3a-
TeJbh OTKA30B, MPOCMOTPEHHBIC CTPAHUIIBI, PACXOJbI, IIEHHOCTh coObITHiA, ROI U kiuku mo BU-
JlaM peKJIaMHBIX pa3MEICHUH.

PelTUHr KoHsepcusa n noseseHne
PyHeta

Ceccnmn Orxasbl CTpaHmy, 3a ceaHc CR

600 ThbIC. 34,15% 4,08 9
° ° 0 ° ° 19.03%

617.48 TbIC 10,869 5.03 15,079

I ottt

| 1. Bce pexaomeaie | 2. Hyseeas | 3. Coearea | 4 fever
won oo

Otuér B Power BI st Pelitunra Pynera. Bce naHHbIe Ha CKPUHILOTE BBIMBIIIEHHBIE

Ha xaxnpiit u3 12 pedTHHroB Mbl cOOpaaM OTAENbHYIO BKJIAJKY. B HMX KOMaH/ia OTClIeXHUBAET
OCHOBHBIE TI0Ka3aTeJIM B pa3pe3e KOHKPETHOIO PEUTUHIa: pacxo/ibl, KOHBepcuu, Kiuku u CR no
BCEM OCHOBHBIM PEKJaMHBIM pa3MEIICHUsAM, pacHpeeseHle KIMKOB M0 KaHajaM, pacxo.sl (¢
H/JC) u Bce ocTanbHble METPUKHU U3 IPEIBIIYIINX BKIAJIOK.

PeiTuHr PeittuHr WEB-cTyauii Hynesas crooka 45 180 8,90%

Korsepcuu Pacxoae! CPA
Cpeansa cipoka 16 650 7,10%
69 Tbic. 54548 ThicR  60,7P

leHepanbHbIA COHCOP ¢ 483 3.20%

Otuér B Power Bl s Pelitunra Pynera. Bce naHHBIE HAa CKPUHILIOTE BHIMBILIUIEHHBIE

OTaenpHO CO3/aJIH JIUCT JIJIE OCHOBHBIX PEKJIAMHBIX IUIeHCMEeHTOB. Mapketonoru Pelitunra Py-
HETa OTCIIeKUBAIOT, ¢ Kakol 3()(heKTUBHOCTHIO OTPabaTHIBAIOT MECTA Pa3MELICHHUs 1 KOPPEKTH-
PYIOT peKiamMHble KamMnaHuu. EIIE Tpu BKIAAKK OTYETA 3aHUMAKOT BTOPOCTEIICHHBIE IIEJIEBBIC
neiicTBus. B HUX OTClIeKMBAaeTCsl KOJMUYECTBO KIIMKOB IO pa3HbIM (opMaTraM M YUCIO KOHBEp-
CHUH, UX pacrpeiesieHne MOKaHAIBHO U OT/IETBHO JT0JISI MOOUITBHBIX.



PeiTnHr MnatHoe pa3melleHne
PyHeta

—

© Opramesaumn renacpa 9
BCETO 59

Otuert B Power BI nns Peiitunra Pynera. Bee nanHble Ha CKPUHIIIOTE BBIMBIIIIJIEHHBIE

Kaxk otuér B Power BI moMoraeTr noBslaTh npoaaxu

BHeapenue onnaiiH-0TuéTa BBIABISET «I10/IBOJHBIE KAMHIY, OIIMOKHN U HECOBEPILICHCTBA MapKe-
TUHTOBOM cTpareruu. C moMOIIb0 Jamobopaa MOKHO YBHJIETh TOUKHM POCTAa M YIYYIIUTb OU3-
HEC-pe3yNbTaThl. JTO BO3MOXHO, €CJIU OTYET BCTPOEH B IIPOLECCHl KOMIIAHUH, @ HE IPOCTO I10-
Ka3bIBACTCS HA COBEIIAHUAX.

Ha crapre BaxxHO NpoymMath Bce €T U COOpaTh OTYET Tak, 4TOOBI MEHeKepaM ObLIO y100-
HO aHaIM3HPOBATh 3(P(HEKTUBHOCTh U KOPPEKTHPOBATH CTPATETUIO MPOJBIKEHUS, MeHATh KPI
WJIN BBOJIUTh HOBBIE YCIYT'H/TIPOYKTHI.

ITocne BHeapeHus oTdy€ra komanaa PelitnmHra PyHera mpucTynnia K HENPEpbIBHOM ONTUMH3A-
UM pekJIaMHbIX kaMmnaHuid. CHavana OonpimHcTBO PK ObUTH JOBEACHBI 10 pUEMIIEMBIX MTOKa-
3atenei 3O PEeKTUBHOCTH.

"Hcnonb3oBanue otuéra B Power Bl mo3Bonmio cymecTBeHHO MOAHATH 3PPEKTUBHOCTD BeJe-
HUS pexiaMHbIX kamnanuil B Google Ads u fnnexc.lupekre. Panee Mbl MOITIM UCIOJIB30BATh
TOJIbKO CTPATeTMH C ONTHUMHU3ALMEN MO KOJIUYECTBY/CTOMMOCTH KJIMKOB MJIM KOJIWYECTBY KOH-
Bepcuil. C HUX nonyvanu 1100 TpapuK Ha CalT, 1100 KOHBEPCUH B paMKax OJKeTa.

[TepBas cTpaTerus uMeer OONBLION MUHYC — OHA HE OLIEHMBAET NPUBEAEHHBINA Tpaduk B pa3pe-
3€ KaXXJ0ro MoJbp30Barelsl. Bropas ctpaTerus mo3BoisieT COCPEIOTOUUTHCS HA KOHBEPCUSX, HO U
TYT €CTh IIPOOJIEMBbI: HE BCE KOHBEPCUHU HECYT OJIMHAKOBYIO LIEHHOCTb, a IIeHa KOHBEPCUI MOXKET
OBITH HEONPABIAHHO BBICOKOW. [0 BHEIpEeHMs 0TUETa MBI BEJIM KAMIIAHUU «BCIJIETIYIO», UTO TPHU-
BOJIWJIO K HU3KOH 3P PEKTUBHOCTH PEKIIAMBI.

CoznianHas cucreMa aHaJIMTUKY [TO3BOJIMJIA MOTY4YUTh 4€TKYI0 KapTuHy 1o ROI (Bo3Bpary Bio-
JKEHUI B peKiaMy) MO KaXI0H pekiIaMHOW KaMIaHuU. MBI cTainu U3MeEpSATh peajlbHYI0 CTOM-
MOCTb U LIEHHOCTh KOHBEPCHUH, UYTO MO3BOJMIIO UCHOJIb30BaTh camble 3((EeKTUBHbIE aBTOMATHU-
YECKUE CTPATETHUH.

Hanpuwmep, ceiiuac Mbl paboTaeM 1O LIEJE€BON 1I€HE 32 KOHBEPCUIO U 1EIEBON PEHTA0EIbHOCTH
MHBECTUIM B pekiamy. B otuére mbl ciienum 3a ROI u cpenHell cTOMMOCTH KOHBEPCHUH.

Teneps MBI ¢ TErKOCTHIO TIEpepacipeensieM O KETH B CTOPOHY Hanbosee 3 PeKTUBHBIX pe-
KJIAMHBIX KaMIIaHHUH, TECTUPYEM HOBbIe (POPMATHI U CMEJIO 3aIyCKaeM JIeCATKU KaMIIaHUi B pas-
HBIX PEKJIAMHBIX cucTeMax' - MHeHHe OJJHOTO U3 MOAPSIYMKOB I10 KOHTEKCTHON pEKIIaMe.
HToroBeie udpsl

Bechnoit 2020 rona otuéT 0coOEHHO MOMOTr B ONTHMHU3ALMK PACXOJOB Ha (pOoHE KapaHTHHA U
CHW)KEHHUSI IENIOBOM aKTUBHOCTHU PBIHKA.



B Q3 2020 Petitunr Pynera nomyuunn Ha 76% 060:bliie MpoJaxk MO CPABHEHUIO C TEM K€ KBapTa-
oM 2018 roma. KonuuectBo peknaMmopaareneii-ydacTHUKOB BbIpocio Ha 23,5%. U ato emé He

Bcé: B Q3 2020 roga 55% pexnamopaareneld pa3MemaroTcs B peutuarax oosee roga. B 2018 roay
ux o110 44%.

Bonpocs! 1J1s1 00cyK1eHus:
[Ipoananu3upyiiTe Kakue ISHCTBUS MIPUBEIN K HAUOOIBIIEMY pe3yIbTaTy.
Kakune npakTuieckrne HHCTPYMEHTHI MOKHO OBLIO €Ilie HCIO0Ib30BaTh?
Kak M0>XHO MCIIOJIB30BaTh TAaHHBIN OIBIT B IPYTHX OpraHU3aMAX?

Kpurepun oueHku BbINOJHEHUs Kelica

Keiic sBisiercss onHuM U3 cioco00B 3P PEKTUBHOTO IPUMEHEHUSI TCOPUH B PEAbHOM JKU3HU Ye-
pe3 penieHne yuyeOHO-KOHKPETHbIX cuTyauuil. Keiic-meTon mpegycMaTpuBaeT OmucaHuE OIpe-
JICTICHHBIX YCJIOBUHM W3 JIEHCTBYIOUIEH MPAKTHUKH, YTO OPUEHTUPYET CTYACHTOB Ha NOHUMaHHE
po0OJIeMbl U MTOUCK BapUAHTOB €€ pelleHus yepe3 (GopMyIHpoBaHHEe OTBETOB HA MOCTaBJICHHbBIE
BOTIPOCHI.

Pe3ynbTar BEINOTHEHUS KEIC OIEHUBAETCS C YUETOM CIEAYIOLUX KPUTEPHEB:

— cpopmyIpOBaHBI OTBETHI HAa BCE TIOCTABICHHBIE BOIIPOCHI;

— OTBETHI Pa3BEPHYTHI, B IOCTATOYHOM CTETIEHU apryMEHTHUPOBAHBI;

— OTBETHl OPUTHMHAIBHBI, MPUCYTCTBYET BBICKa3bIBaHUE COOCTBEHHOTO MHEHHS IO CYIIECTBY
paccMaTpuBaeMoii MpoOIeMBbl.

Ecnu pe3ynbTar BBIOTHEHUS Keiica COOTBETCTBYET 0003HAYEHHOMY KPUTEPHIO, CTYJCHTY MPH-
CBamBaeTCs OJuH 0ast (3a Kaxablid KpuTepuit o 1 Gamny).

Kpurepuu onieHMBaHUs BBIITOJIHEHUS KEHca.

OreHka «OTJIMYHOY» — ITPH Habope 3 GaioB.

OreHka «xopoIro» — mpu Habope 2 6aios.

OreHka «yJ0BIETBOPUTEIBHOY» — IIpU Habope 1 Oama.

OlieHKa «HEYOBJIETBOPUTEIHHO» — OAJIIIBI HE HAOpaHHBI.



2. CiucoK BONPOCOB M (MJIM) 3aJaHU /151 MPOBeIeHUs MPOMEKYTOUHOM aTTecTaAluU

3aueT no AUCHUILIMHE MPOBOIUTCS B YCTHOM Qopme.

(xomnerennus [IK(OY)-4, unaukrop IMK(OY)-4.2)
Bonpocsl /151 MOATOTOBKY K 3a4eTy N0 JMCIHUIIUHE

Posib BeO aHATUTHKY B HHTEPHET MapKETUHTE.

[{uKIIBI ONTUMU3ALIIH.
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12. OcnoBuble omOku Usability y caifiToB-kaTaaoros.

13. TenoBbIe KapThI.

14. Ananutuka hopm.

15. AHanuTHKa KOHTEKCTHOM peKJIaMbl B CYETUMKAX AaHAJIUTUKU.

16. BHyTpeHHHE OTUEThI TAPTETUPOBAHHOM PEKIIAMBI.

17. AHanuTHKa rpyI B COLUAIbHBIX CETEH.
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21. JlamGopsl.
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Boo~NooR~wWNE

IIpaBuia BbICTaBJICHUS 3a4eTa:
HETIOJIHBIM OTBET Ha JIBa BOIIPOCA - HE3AUTEHO,
MOJIHBIE OTBETHI HA JBa BOIMPOCA C MPUBEJACHHEM IMpaKTHUeCKoro Marepuana (hopMmyJsl, Mo-
CJIeIOBATENLHOCTD U MIPABHIIA PACYETOB) — 3aUTEHO.



Ipuiaoxenne Ne2 k padoyeil mporpaMme I CIUANINHbBI
«HCTPYMEHTBI M MeTObl BeO-aHAJIUTUKI

MeToanyeckue yKa3aHUs JJIsI CTY/IEHTOB 110 OCBOEHHIO JUCIIHIIINHBI

HOCGH_IGHI/IC JICKIITMOHHBIX SaHHTI/Iﬁ nu KOHCHGKTI/IpOBaHI/Ie paCCManI/IBaeMBIX Ha HUX MaTc-
pHAJIOB SBJISCTCS HEJOCTATOYHBIM YCIIOBHEM JIJISi YCBOCHHUS HEOOXOAMMBIX 3HAHHMH IO KYpCY.
Ka)KI[BIfI CTy,HeHT JOJI2KCH I/IH,Z[I/IBI/II[yaJIBHO T'OTOBHUTHCA 110 TEMaM AHUCHUIIIIMHBI, YUTasd KOHCIICK-
ThI JICKIIMH, CIIAH-KOHCIIEKT JICKIIUH, PEKOMEHIYEMYIO YUeOHYIO M IMEPUOTUICCKYIO JIUTEPaTy-
py, 3ayunBasi 0a30BbIC ONpPEIEICHUS, KIACCU(PUKAIIUN, CXeMbI U TUNOJIOTUU. CaMOoCTOsTeNbHAS
paboTa 103BOJIAET CTYJICHTY B CIIOKOMHOW 0OCTaHOBKE MOyMaTh, pa3o0paThcs ¢ nHMOpMaruen
10 TeMe, PU HEOOXOIUMOCTH OOPaTUThCA K CIPAaBOYHOM JUTEpaType. BHUMaTenbHOE YTeHHE U
MOBTOPCHHE MPOYUTAHHOTO TTOMOTAET B MOJHOM 00bEME YCBOUTH COJICPIKAHUE TEMBI, CTPYKTY-
pupoBaTh 3HaHUs. UTOOBI conepkarenbHast HHGOPMAIUS M0 AUCHUIUIMHE 3alIOMUHAIACh HAJI0JI-
ro, LeIeco00pa3HO U3ydaTh €€ MOITAIHO - M0 TeMaM U B CTPOTOH MOCJIEIOBATEIBHOCTH, IO~
CKOJIBKY TTOCJICIYIOIINE TEMbI, KaK MPaBUJIO, OMHUPAIOTCS Ha Tpeasiaynme. IMEeHHO mosToMYy
OoJbIIIasi YacTh CAMOCTOSTENBHON Pa0dOThI MPUYPOYCHA K CEMHHAPCKHM 3aHSITHSM, KOTOPBIC
MIPOBOJISITCS] HA PETYJIIPHON OCHOBE TIOCTIE JISKIIMOHHOTO M3JIOKCHHS MaTepHaa 1mo TeMe.

[Tpy MOArOTOBKE K CeMHHApaM, Ha KOTOPBIX IPEIojiaracTcs MPOBEpKa 3HAHUN B BHUJC
pElIeHUs KeHCOB, 1eieco00pa3Ho 3a HECKOJIBKO JHEH 10 3aHATHS BHUMATEIbHO 1-2 pasa nmpoyu-
TaTh HY)KHYIO TEMY, IOIBITABIIUCH Pa300paThCsl CO BCEMH TEOPCTUYCCKUMH TMOJOKCHHUSIMU H
npuMepaMu. Ecii BO3HUKIIM TPYAHOCTH, OOPATUTHCS 3a MOMOIIBIO K YU4eOHOM, CIpaBOYHOM JIH-
TepaType WM K IpernoaBaTesio 3a KOHCYIbTalueld. BClo HakoIIeHHYI0 110 TeMe HH(pOpMaIuio
JKEJIaTCIIbHO CI/ICTeMaTI/I3I/Ip0BaTI), COCTaBUB YCTHO NJIN IIMCBMCHHO IINIAH-KOHCIICKT OTBCTA IIO
Ka)KIOMY M3 BOIPOCOB. 3a JIeHb 0 CeMHHapa HeoOXoaumo emie 1-2 paza mpoyuTath TeMy, Mo-
BTOPHUTH OIPEIEIICHUS] OCHOBHBIX MOHATHIA, KJIacCH(PUKALINHU, CTPYKTYPHI U Ipyrue 6a3oBbIe MO-
noxenus. L{enecooOpa3Ho Tak ke MOAyMaTh M MPUTOTOBUTH MPE3CHTAIINIO, KOTOPAsi IIOMOXET
BU3yaJIU3UPOBATh JaHHbIE. [Ipu mog00opKe MILTIOCTPATUBHOTO MaTepraia MOKHO OOpaTUTHCS K
HHTepHeT-UCTOYHUKAM.

BBICTYHJ'IGHI/IG Ha CGMI/IHapCKOM 3aHATUU JOJIKHO 6I)ITI) YETKUM, apFYMeHTI/IpOBaHHI)IM, HC
BBIXOJIMTH 32 PAMKH MPOOJIEMBI U MOOYXAATh ayAUTOPUIO K PACCMOTPEHHUIO TUCKYCCHOHHBIX BO-
IIPOCOB, YKa3bIBas Ha COOCTBEHHYIO MO3UIHIO. K MOATOTOBICHHOMY 3apaHee TeKCTY JKeJaTellb-
HO OoOpalaThCs JHIIb B Cllydae HUTHpoBaHUA. [lociie OCHOBHOTO BBICTYIICHUS MO BOMPOCY
BO3MOXXHBI JOIIOJTHCHUA, HOHpaBKI/I, )II/ICKYCCI/H[. KpI/ITI/I‘IeCKI/Ie BI)ICTYHJ'IGHI/ISI JOJIP)KHBI 6I)ITI)
KOPPEKTHBI, 0OpokenaTreabHbl. B KOHIlE CEMHUHApCKOTO 3aHITHS MPENnoJaBaTeNlb MOABOIUT
HUTOIr'u peHIeHI/Iﬂ Keﬁca, aHaJ'II/ISI/IpyeT )IOHYHICHHI)IG OIHI/I6KI/I 1 HETOYHOCTH, OLICHUBACT IIOAIO-
TOBKY TPYIIIHI B IIEIOM U OTJIEIBHBIX BHICTYIAIOIINX.

CamocrosiTennpHass paboTa CTYJIEHTOB MO JUCIMIUIMHE COCTOUT B 0oJiee THIATEIHLHOM
M3YYEHHUU TPEUI0KEHHOTO Mperno/iaBaTeieM TEOPETHUECKOr0 MaTeprala, JaHHOTO Ha JISKIHAX,
TakK K€ JOIMOJHUTCIIBHO HpOFOBapI/IBaIOTCSI HpeHOJIaBaTeJ'IeM Ha 3aHATUAX.

3ama4yn Uil CaMOCTOSITENHHOTO pelieHus] (POPMYITHPYIOTCS HA JEKIUAX U MPAKTUYECKUX
3aHATHSIX. B kadecTBe HHUX JioMa CTyJCHTaM MPEAJIararoTcsl KEMChl MU MPAKTUYECKUE 3a/1aHus.
BriocneacTBuu penienne dTUX 3aJaHUui TIPU HAIWYUH BOIIPOCOB CO CTOPOHBI CTYJIEHTOB pa3Ou-
paeTcs Ha IOCTEAYIONIUX 3aHITHIIX

HpenonaBaTenL OLICHUBACT I/IHI[I/IBI/I)]yaJ'IBHO pa60Ty KaXa0ro CTy}IGHTa Ha OCHOBAHHUHN
MIPOBEJICHHBIX OMPOCOB, PEIICHUS 3a/1a4 U TPOMEKYTOUYHBIX KOHTPOIHHBIX MEPOIIPUSITHIA.



Y4eOHO0-MeTOoAMYECKOE 0O0ecTIeYeHue
CAMOCTOSITEIbHOM Pa0oThI CTYICHTOB 10 JUCHHILINHE

Jlns camocTosITeNnbHOM pabOThl pEKOMEHAYETCS MOJIb30BAThCs CIEAYIOIIUMU pecypcaMu
UHTEPHET:

http://www.marketing.spb.ru/mr/ - npeacraBieHbl mMpUMEpPsl MAPKETHHIOBBIX HCCIICIOBA-
HUM pBIHKA IO pa3HbIM OTPACISAM, MOJArOTOBJIEHHBIE Pa3IMYHbIMM areéHTCTBAMH M KOHCYJIbTaH-
Tamu. Bce npuBeneHHbIE B UCCIIEOBAHUAX JaHHbIE PEAIbHBIE U JOCTYITHBI OECIIaTHO.

http://marketing.rbc.ru/ - Ha caiite npeacTaBieHbl aHATUTHKA U 0030PbI PHIHKOB, MPOBE-
JIEHHbIE KOMIIaHHEeH POCON3HECKOHCAIITUHT

http://raexpert.ru/ - RAEX («Oxkcnepr PA») — kpynseiimee B Poccun mexmayHapoaHoe
pelituHroBoe areHTcTBO ¢ 20-nmetHert ucrtopuein. RAEX («Dkcnept PAy) siBisieTcs JmaepoMm B
00J1aCTH PEUTUHTOBAHMS, a TAKXKE HCCIEI0BATEIbCKO-KOMMYHUKAIIMOHHON AesTenbHocTU. Ha
CErOJIHAIIHUN JCHb areHTCTBOM IpHCBOEHO Ooisiee 800 MHAMBHUAYyaIbHBIX PEUTHHTOB. DTO 1-€
MmecTo U 6oree 45% ot 001ero yncina NprucBOEeHHBIX peiTHHroB B Poccuu, 1-e MecTo mo uuciy
PEUTHHIOB OaHKOB, CTPAXOBbIX M JU3UHTOBbIX Komnanuid, HII®, MukpopmHaHCOBBIX Opranusa-
U1, TapaHTUHHBIX (POHIOB M KOMITAHWH HE(PUHAHCOBOTO CEKTOPA.

http://www.4p.ru/main/theory/

[Topran, nocBsIlleH COBPEMEHHBIM IO/IX0JIaM B TEOPUM U IpakTHke MapketuHra. Comep-
JKUT MaTepuai O MPOBOJMMBIX MapKETUHTOBBIX HCCIIeI0OBaHUAX. bobllioe BHUMaHKE YIeNseTcs
IIpoBMKEHMIO B MIHTEpHETE.

http://www.marketch.ru/

bror o mapkerunre. 3amuMcku MapkeTojora. Jrta moadopka cobupaiach B TeUCHHE He-
CKOJIbKUX JIET M TPEICTaBIsIeT cO0OW aBTOPCKHUE MaTepHalibl, MPAaKTUYECKUe HapaOOTKU U aB-
TOPCKHUE KEUCHI.

http://www.marketing.spb.ru/

MapkeTHHIoBbIi nopTan «HUUKIoNe sl MapkeTuHra». Ha ceronusamHuii n1enp Hanbo-
Jiee TIOJHOe coOOpaHue HAYyYHBIX CTaTeH, KHUT U aHATUTHYECKUX 0030pOB M3 00JIaCTH MapKETHUH-
ra. Ha caiite npexacraBnena oOmupHas O0ubinoTeka, CTpYKTYpUpOBaHHas M0 pa3jenaM Mapke-
TUHTA.

http://www.fiolet-korova.ru/partizanskij-marketing/

CailT, MOCBSILEHHBIA METOaM «IIAPTU3AHCKOTO MapKeTuHray. lIpeacraBieHbl METOIbI U
TEXHOJIOTHH, & TaKXKe OTEUECTBEHHBIE U 3apyOekHble MpuMephl ucnonb3oBanus uaeil Cera ['o-
JUHA.

https://cloud.yandex.ru/services/datalens - sto cepBuc mist OusHec-aHaMUTHKU. CepBHUC
MO3BOJIIET MOJKIIOYATHCS K PAa3IMYHBIM MCTOYHUKAM JAHHBIX, CTPOUTH BU3YalIH3alllH, COOU-
paTh AamOOpAbl U AETUTHCSA MOMydeHHbIMH pesynbrataMu. C nomouneio Yandex Datal.ens Bbl
MOJKETEe OTCIEKHBATh MPOAYKTOBBIE M OM3HEC-METPUKU HAMPSAMYIO U3 HICTOYHHUKOB, UTOOBI TIPU-
HUMAaTh pelIeHus, OCHOBaHHbBIC Ha JaHHBIX. Yandex Datal.ens He Tapuduiupyercs.

https://metrika.yandex.ru - becruiaTHbIii HHCTPYMEHT JUIS OICHKH ITOCEIIaeMOCTH
CalTOB M aHAJIM3a MOBEJCHUS M0JIb30BaTeNei

https://marketingplatform.google.com/about/analytics/ - OGecruaTHbIii cepBUC, IPEAOCTaB-
asiemblii Google s co3maHust eTalbHOW CTAaTUCTHKH IMOCETHUTENEH BeO-caiToB. CTaTHCTHKA
cobupaetcsa Ha cepBepe Google, monp30BaTeIh TOIBKO pa3MelnaeT JS-Ko/ Ha CTpaHHUIIaX CBOETO
caifta. Kox orcnexxuBanusi cpabaTbIBaeT, KOI/Ia IMOJIb30BATENb OTKPHIBAET CTPAHUIY B CBOEM
BeO-Opaysepe (IIpH yCIOBUHU pa3pelIeHHOro BeINOMHEHHs Javascript B Opaysepe)
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