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1. Illesan ocBoeHMSI AUCHMIIJIMHBI.

[{enbro OCBOEHMS IUCLUIUIMHBI SBIISETCS O3HAKOMIIEHHE CIyIIATeNIed C OCHOBHBIMU KOHIEMIIH-
MU CTPAaTErn4ecKOro MapKeTUHra, NpuoOpeTeHre MMHU IMPAKTUYECKHX HaBBIKOB CTpaTeruye-
CKOT'0 aHaJin3a, KOTOPBIE MOTYT OBITh CIOJIB30BAHBI B HX MOCIEAyomIel padore. OcBoeHUE Hc-
LUIUIMHBI HAIPaBJIEHO HA MPHOOPETEeHNE 3HAaHUI U YMEHMI TPOrHO3UPOBATh U MPEIBUICTh BO3-
MO’KHbIE U3MEHEHMSI KOHKYPEHTHOH Cpefibl U pa3padaThiBaTh ONTUMAJIbHbIE HAIPABICHUS pa3BU-
TUS 1€ATEIIbHOCTU KOMITAaHUH.

2. MecTo AMCHHUILINHBI B CTPYKTYpe 00pa30BaTe/IbHOM MPOrpaMMbl.

JlucuumuiHa OTHOCUTCS K 4acTH, (GOPMHPYEMON y4acTHUKaMH 0Opa30BaTENIbHBIX OTHOLICHUH
bnoka 1. JlanHas 1ucUUIUIMHA OCHOBAaHA HA 3HAHUAX, MOJIYYEHHBIX NPU U3YYEHHUU JUCLUILINH
«KomMmmuieke mapkeTuHra», «MapKeTHHIOBbIE UCclleioBaHMs», «CObITOBas noauTHka», «Toap-
Hasl TIOJIUTHKAY.

3. Illlanupyemble pe3ybTAThbl 00y4eHHUsI N0 AU CHHILINHE, COOTHECEHHbIE ¢ IIJIAHUPYeMbIMHU
pe3yJbTaTaMH OCBOCHHS 00pPa30BaTe/IbHOM IPOrPaMMBbI

[Tponecc u3yueHus AMCUUILUIMHBI HalpaBiieH Ha (JOPMUPOBAHUE CIEAYIOIIMX KOMIIETEHIUH B CO-
oreercTBrm ¢ @I'OC BO, OOII BO u npuoOpereHus cieayonyx 3HaHu|, YMEHUI, HABBIKOB U

(v1n) ombITa NEATEITBHOCTH:

DopmupyeMas KOM-

HNugukarop nocru-

Ilepeyenn

neTeHuus JKeHHs] KOMIIeTeHIIUH IVIAHMPYEMBIX pe3yJIbTaTOB 00y4eHHs
(kox u popmy.in- (kox u popmyin-
pOBKa) poOBKa)

Y}mBepcam,Hble KOMIIETCHIIUN

YK-1 Cnocoben ocy-
IIECTBIATh  KpPHUTHYE-
CKHMI aHaIN3 MpoOsIeM-
HBIX CUTyallMii Ha Oc-
HOBE CHCTEMHOTO TIOJ-
X0Jla,  BbIpaOaTHIBAThH
CTPATETHIO IEUCTBUI

VYK-1.2. Pa3pabatbi-
BaeT BapHaHTHI pelle-
HUS MpoOJIeMHON cu-
Tyallkd Ha OCHOBE
KPUTUYECKOTO  aHa-
Ju3a JOCTYIHBIX HC-
TOYHUKOB HUH(OpMa-
1012031

3HaTh:

MO/IX0/bI K OlleHKe KOHKYPEHTHOI N03u-
nuu (PUPMBbI;

OTKPBbIThIe HCTOYHUKHU HH(OpMaLINH.
Ymers:

Kputnuecku BocripuHUMaTh HH)OPMALIKIO
OneHuBaTh AOCTOBEPHOCTh MCTOYHHUKOB HH-
¢dhopmarun

Biaagern:

HaBBIKOM Pa3pabOTKU U 0OOCHOBAHUS yIpPaB-
JICHUYECKHUX PELICHM, HalpaBICHHBIX Ha pe-
1IeHHe MPoO0JIEeMHON CUTYyalluu

IMpodeccnonanbHbIe KOMIIETEHIIUH

K (OY) - 5 Cnocoben

¢dbopmHupoBaTh  Mapke-
TUHTOBYIO  CTpPAaTErHio
OpraHu3aIu

MK (0Y) - 5.1. Pa3-
pabaTtbIBaeT Mapke-
THUHTOBBIE CTPAaTETuu
JUTSL OpraHu3alHH,
oOecrieunBast cTpare-
THYECKOE Pa3BUTHUE
OpraHHU3aluy.

3HaTh:

CUCTEMY OOIINX, EITOBBIX, PYHKIIHMOHATb-
HBIX U ONIEPALIMOHHBIX CTPATETHii;

Mporiecc pa3pabOTKU U peasiu3aIuu CTpaTe-
TUH;

WHCTPYMEHTApHH CTPATErHIEeCKOT0 MapKe-
THHTa

YMmerh:

WCIIOIb30BATh PE3YJIbTaThl aHATN3a KOHKY-
PEHTOB W aHAJIN3a CerMeHTaIuu 11 popmy-
JUPOBKHU CTpaTETHH;

Baagern:

HaBbIKAMU CTPATETUYECKOTO MJIAHUPOBAHUS;
METOJaMH TIPUHSTHS YIPABICHYECKUX Pellle-
HUM Ha OCHOBE CTPATErHYECKOT0 aHAIMN3a.




IIK (0OY)-5.2. Pa3pa-
0aThIBaCT MAPKETUH-
TOBBIC MTOJUTUKU
IIPOTPaMMBI JUISL Opra-
HU3aLUH

3HATh:

YMmern:

TH;
Baanern:

Ponpb nonutuk, mporpaMm U MpOEKTOB B 1ie-
JSX TOCTUKEHUS CTpaTeruu

AHAJIIM3UPOBATH B3aUMOCBA3U, HAXOAUTDH U
HCITPABJIATHh PACXOXICHHUA B CUCTEME CTpaTe-

HaBbIKaAMU IJIAHUPOBAHUA MPOTrpaMM U IIpO-
€KTOB CTPATCTUYCCKOI'O PAa3BUTHUA;
HaBbIKAMHU CTPATCTUYCCKOI'O KOHTPOJIA.

4. O0beM, CTPYKTYPA U co/iepKaHue THCHUTITHHbI

OO0mast TpyJ0€MKOCTh AUCIUIUIMHBI COCTABIISIET 2 3a4€THBIC €AMHUIIBI, 72 aKaJIeMHUYECKUX Jaca.
Ounasn gopma

BKJIIOYAS CAMOCTOSITEJILHYIO Pa-

Buasbl yueOHbIX 3aHATHI,

00Ty CTYy1€HTOB,
U UX TPY/10€MKOCTh
(B akaieMUYECKHX Yacax)

®opMBI TEKYIIEro KOH-
TPOJIsl YCIIEBAEMOCTH

Ne Tempbl (paznein) ? Kounrakrnas padora | _ ®opma IpOMeKyTOUHOI
AUCUMILIHHBI, S < aTTecTaluu
n/n = ° ) = | . 5 E
HX COAep:KaHue O § 5 e = |£E5 . (mo cemecTpam)
Q o < E HE o
% % = E § = § ‘g ®opmbi D0 u 10T
g % & é‘ § = é = (npu HATAYMH)
58| g |FEE
1 |Crparerudeckuii moaxos B Keiic
YIIpaBIECHUU 3 4 | 10 2 15 MaTepI/I.aJ]LI B LMS
Moodle:
- Ipe3eHTaNus
2 |Crpareruu opraHuzaluy Ha Keiic
KOPIIOPAaTUBHOM YPOBHE U Marepunans: B LMS
YpOBHE OM3HEC-€THHUIIBI 3 6 | 10 3 15 |Moodle:
- Ipe3eHTaIHs
- Kelc
3 03| 6,7 3ager
HUTOro 10 | 20 5 [0,3] 36,7 72 yaca




3aounas popma

Buabl yueOHBIX 3aHATHI,
BKJIIOYASl CAMOCTOSITEILHYIO pa-
60Ty CTY/1CHTOB, (I)Oprl TEKYIEro KOH-
H UX TPYAOEMKOCTh TPOJIsA YCIIEBAEMOCTH
o (B akageMU4YeCKHUX Yacax)
No Tembl (pazresbr) S | Kourakruas paGora | _ ®opma NPoOMeKyTOUHO#
- AUCHUTLIMHBI, S < aTrecTanuu
n/m X CO/IepIKAHMe 2 v | 2| 5|85 (10 cemect
Q S 3 S|z HE o pam)
S| 8| 5| E|E9Es
S| E| S| 2|582'¢| ®opmwd0uIOT
g % & c;; é 2 é = (IpM HAJTMYHH)
5| 8| 2|528
1 |Crparermdeckuii moaxos B Keiic
yIIpaBIeHUN 2 1 2 1 30 Marepuans B LMS
Moodle:
- Ipe3eHTaIHs
2 |Crpareruu opraHu3alliu Ha Keiic
KOPIIOPaTUBHOM YPOBHE U Marepuans B LMS
ypOBHE OHU3HEC-CAMHHUIIBI 2 1|2 1 30 [Moodle:
- Ipe3eHTAIHS
- KeHc
03| 37 3ayer
HUTOro 2 | 4 2 10,3 60,7 72 yaca

Copep:xanue pa3iesoB JMCHUIIMHBI:
Tema 1. CTpaTernueckuii Noaxoa B ynpaBJjJeHUHU
Crparerndeckuil nponecc. [Ipennocsiiku IpuMEHEHNs CTPaTErn4eCKOro MiIaHUPOBaHUS.
Henocratku cuctem crparermueckoro miaanupoBaHusi. SPOD-mup u VUCA-mup. Uctounuku
KOHKYPEHTHBIX Npeumyniects B coBpeMeHHOM mupe. INBOUND MARKETING. DISRUPTIVE
INNOVATION. Crparernueckue peueHusi. CTpaTernueckoe ynpapieHHe, OTINYHUE OT IUIaHUPO-
BaHUs. YPOBHU CTPATETUl B OpraHU3alUH

Tema 2. CTpaTernu opraHu3anuy Ha KOPIOPATHBHOM YPOBHE H YPOBHe OM3Hec-
eIMHHUIbI

KopriopatuBnas ctpaterus. Muccus opranuzanuu. Creiikxonaepsl. Bunenue. Tpebosa-
Hus K popmymuposke nenu. SMART. Crparterndeckue nmyTd pa3Buths. MeTo sl pOpMUpOBaHUS
KopriopaTuBHoro noptdens. Crparermueckue matpuipl. Marpuna GE/McKinsey. Marpuna
SHELL / DPM. Matpuiia ADL. Marpuna kimtoueBbix komrnereHnuii. [louemy ctpareruu He pa-
6otarot. I1abnon nennoctHoro npeanoxxenus [1. Tomncona. [11aGnoHa HEHHOCTHOTO MpeIoXkKe-
Hus Anekca OctepBanbiepa. buznec-mozaens M. Jlxoncona, K. Kpucrencena, X. Karepmanu

5. O0pa3oBaTebHbIe TEXHOJIOTHH, B TOM YHCJIe TEXHOJIOTHH 3JIEKTPOHHOI0 00y4YeHUs U AU~
CTAHIMOHHBIE 00pa3oBaTe/IbHbIE TEXHOJIOTHH, HCII0JIb3yeMble IIPH OCYILeCTBJICHUH 00pa3o-
BaTeJILHOIO0 Npouecca Mo JUCHHILINHE

B npornecce 00ydeHus: UCTIONB3YIOTCS CIEAyIOIINE 00pa30BaTeIbHbIE TEXHOJIOTUU:

AxajgeMu4ecKkas JeKIHs — [10CJIEA0BATEIbHOE U3JI0KEHUE MaTepHralla IPero1aBaTeseM,
pPaccMOTPECHUE TCOPCTUUCCKHUX U MCTOAOJOTMYCCKHUX BOIPOCOB AWCHHUIIIMHBI B JIOTUYCCKH BbI-
nepkaHHOM (opMme. B mpoliecce nekuuy npenogaBaresib CTUMYJIUPYET CTYACHTOB K y4acTHIO B
00Cy>XJIEHUU BOIIPOCOB U BBHICKA3bIBAHUIO COOCTBEHHOW TOUKH 3pEHUs 00CyXkaaeMoil mpobiiema-



tukH. [{enn u TpeGoOBaHMS K aKaJeMUYECKOMN JIEKIIMHU: COBPEMEHHBIN Hay4YHBI YPOBEHB, HH(DOP-
MAaTUBHOCTb, CUCTCMHOC OCBCIHICHUC KIHOYCBBIX IIOHATHUHN U IOJIOKECHUU II0 COOTBCTCTBYIOIJ_[eﬁ
TeMe, 0030p U OIEHKA CYIECTBYIOIIEH MPOOIeMaTHKU, Jaua METOIMYECKUX PEKOMEHIAlUN CTy-
JIEHTaM JJIsl JAIbHEHIIEr0 U3yUYEHHUsI Kypca.

IIpakTHyeckoe (ceMUHAPCKOE) 3aHATHE — 3aHATHE, ITOCBIIICHHOE MPAKTUYECKON OTpa-
0O0TKE y CTYJ€HTOB KOHKPETHBIX YMEHUM U HABBIKOB IIPU U3yUEHUU AUCLHUILIMHBI, 3aKPEIUICHUIO
MOJTyYEHHBIX Ha JICKIUU 3HAHUN U OLIEHKE Pe3yJbTaTOB OOy4YEeHMs B IpPOIECCEe TEKYLIEro KOH-
TPOJISL.

Ha nepBoM npakTrueckoM 3aHATHH B BBOJHOW YACTH JaeTcs MEepBOE LEIOCTHOE MPECTaB-
JICHUEC O JUCHUIIJINHCE. CTyIIeHTBI 3HAKOMATCA C HA3HAYCHUEM U 3aJadaMi JUCITUITJINHBI, eé POJIBIO
U MECTOM B 00pa3oBaTesibHON mporpamme. [Ipu 3ToM 03By4YHBAIOTCS METOAMYECKHUE U OpraHu3a-
IIUOHHBIC OCO6€HHOCTI/I pa6OTBI B paMKax ﬂaHHOfI AUCHUIIIIMHEI, a TAKXKC JaCTCA aHAJIM3 pCKOMCH-
TyeMol yueOHO-MeToqu4ecKor JuTepaTypsl. [Ipo1omKUTeIbHOCTh BBOJHOM 4acTH COCTaBIIsET
He Oonee 10-15 munyT.

[Ipu npoBeeHUN MPAKTHUECKUX 3aHATUIN HCTOIB3YIOTCS TAKUE HHHOBAIIMOHHbBIE METOIbI
00y4eHus1, KaK JUaior-codeceoBaHue, KOJUIEKTUBHOE OOCYXKICHHE TEMaTHYECKUX BOIPOCOB,
pa300op MPaKTUYECKUX CUTYalUid, HOPMATHUBHBIX TOKYMEHTOB, TEOPETUUYECKUX U METOJUYECKHUX
ACIICKTOB I10 TEMaM JUCLUIIJINHBI. O6C}’)KI[CHI/I€ 1 OLICHKA IMPABUJIbHOCTH BBIITOJIHCHHBIX Pa3JIni-
HOTO THIA 3aJlaHuH, YKa3aHHBIX B ()OHNIE OICHOYHBIX CPEACTB paboueil mporpamMmbl, MPOU3BO-
AUTCA KOJUICKTUBHO CTYACHTAMM IO PYKOBOACTBOM IIPCHIOAABATCIIA.

KoncynbTauum — BUA Y4eOHBIX 3aHATUH, SABISIOLIUECS OAHOHW M3 (HOPM KOHTPOJIA
CaMOCTOSITEJIbHON pabOThI CTYJCHTOB B T€UeHUE ceMecTpa. Ha KOHCyIbTalusIX 1Mo MHUIIMATHUBE
CTYJIEHTOB PAacCMaTPHUBAIOTCS U OOCYXKIAIOTCS pa3iMyYHble BOMPOCHl TEMAaTUKHU AMCLUILIHHBI,
KOTOPBIC BOZHUKAIOT Y HUX B MIPOIIECCE CAMOCTOSATEIBLHOU PabOTHI.

B mpouiecce 00y4eHuUsI HCTIOIB3YIOTCS CIEAYIONINE TEXHOIOTUN IEKTPOHHOTO 00y4eHUs
U IUCTAaHLMOHHBIE 00pa30BaTeIbHbIEC TEXHOIOTUHU:

DaexTpouHblii ynuBepcuter Moodle SIpI'Y, B KoTOpOM MPHCYTCTBYIOT:

- 3aJaHMd Ui CaMOCTOSITENIbHON paboThl 00yJaromuxcs;

- TIPE3EHTalUH 10 TEMaM JUCIUIUINHBL

- mpeacTaBieHa MHPopMalus o popMe U BpeMeHH MPOBEAECHUS KOHCYIbTALUHI MO AUCIH-
IJIMHE B PEKUME OHJIANH;

- MOCpesCcTBOM (hopyMa OCYIIECTBIISETCS CHHXPOHHOE M (WJIM) aCHHXPOHHOE B3anMOJIei-
CTBUE MEXKIy 00yJarolUMHUCS U IpenoaaBaTesieM B paMKaX U3y4eHUs JUCIIUIUINHBL.

6. IlepeyeHb JIMIEH3MOHHOTO M (MJIH) CBOOOJIHO PACHPOCTPAHSIEMOro MPOrPaMMHOI0 odec-
NneYyeHusl, UCIOJIb3yeMOro NMpHu OCyILIeCTBJIEHUM 00pa3oBaTeJbHOI0 mpouecca Mo AUCIH-
IUINHE

B npornecce ocymectBiaeHuss o0pa3oBaTeIbHOrO Mpolecca MO JUCHUIUIMHE HCIIONb3Y-
I0TCSA:
1) nns dopMupoBaHUs MaTepUaIoOB AJs TEKYIIEr0 KOHTPOJIS YCIIEBAEMOCTH U MIPOBEAEHUS MIPO-
MEXXYTOYHOM aTTecTaluu, A1 GOPMHUPOBAHUS METOANYECKUX MAaTEPUAIIOB 1O AUCHUIINHE:

- mporpammbl Microsoft Office;

- Adobe Acrobat Reader DC.

7. IlepeyeHb COBpeMeHHBIX MPO(ecCHOHAIBHBIX 0a3 JaHHBIX M MH(OPMAIMOHHBIX CIIpa-
BOYHBIX CHCTEM, HCII0JIb3YEeMBbIX IIPH OCYIIECTBJICHHH 00pPa30BaTEJILHOIO MIPOIecca 10 Juc-
IHUILIMHE (IPH He00X0AMMOCTH)

B mpouecce ocymiecTBiaeHns 00pa3oBaTeNbHOrO IMpolecca Mo AUCHUIUIMHE UCIONb3Y-
FOTCSA:



ABTOMaTtu3upoBaHHass OuOnmoreuHo-uHpopManronHass cuctemMa «BYKU-NEXT»
http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php

8. [lepeyeHb OCHOBHOI M /IOTOJHUTEIbHOI y4eOHOMH JINTEPATyphl, pecypcoB nHpoOpMAaIu-
OHHO-TEJIEKOMMYHUKAUMOHHOU ceTH « AHTEpHET» (IPM HEOOXOAMMOCTH), PEKOMEHIYyeMbIX
JJIS1 OCBOEHMS 1M CHUILTTHHbBI

a) OCHOBHAsI JIUTepaTypa

1. Pe6poBa, H.II. Crparernuyeckuii MapKETHHT : Y4COHHK M IPAKTHKYM JJIsI BY30B /
H. I1. Pe6bpoBa. — Mocksa : UznarenbctBo IOpaiit, 2022. — 186 ¢. — (Bsicmee oOpa3oa-
Hue). — ISBN 978-5-9916-9092-8. — Tekcr : anexTponHsiid // OOpa3oBaTenbHas miatdopma
FOpaiit [caiiT]. — URL: https://urait.ru/bcode/491324 (nara o6pamenus: 24.01.2022).

2. CTpaTernyeckrii MapKETHHT : YUYeOHUK U TpakTUKyMm mjs By3oB/ H. A. [lamkyc [u
ap.]. — Mocksa : M3garensctBo IOpaiit, 2022. — 225c.— (Bricmee obOpazoBanue). —
ISBN 978-5-534-00742-8. — Texkct : anekTponnsiid // O6pa3oBarenpHas miatdopma HOpaiit
[caiiT]. — URL: https://urait.ru/bcode/490124 (nata oopamenus: 24.01.2022).

0) JOMOIHUTeIbHAS JIUTEpPaTypa

1. OBcsaHHUKOB, A. A. CoBpeMeHHBbI MapkeTHHT. B 2 4. YacTsb 1 : yd4eOHUK U NpaKTUKYM
1uist By30B / A. A. OBcsiHHUKOB. — Mocksa : M3narensctBo HOpaiit, 2022. — 374 ¢. — (Bricuiee
obpazoBanue). — ISBN 978-5-534-05049-3. — Texkcr : anexTponHslii / OOpa3oBaTenbHas 1miaT-
dopma FOpaiir [caiiT]. — URL: https://urait.ru/bcode/492893 (nara obOpamenus: 24.01.2022).

2. OBcaHHUKOB, A. A. CoBpeMeHHbI MapkeTUHT. B 2 4. YacTp 2 : yyeOHUK U IPAKTUKYM
1t By30B / A. A. OBcsiHHUKOB. — Mocksa : M3narensctBo HOpaiit, 2022. — 219 ¢. — (Bricuiee
obpazoBanue). — ISBN 978-5-534-05052-3. — Texcr : anexTponHsiii // OOpa3oBaTenbHas 1mat-
dopma FOpaiir [caiiT]. — URL: https://urait.ru/bcode/493323 (nara obOpamenus: 24.01.2022).

B) pecypchl cetu « THTepHEeT»:

1. DnekTpoHHBIN KaTaJjor Hayunoii O6ubIMoTEKU SApl'y
(https://www.lib.uniyar.ac.ru/opac/bk_cat_find.php).

2. OmnextponHas 6ubnuoreuyHas cucrema (ObC) uznarenscrBa «tOpaitt» (https://www.
urait.ru).

3. DOmnextponHas Oubmuoteunas cuctema (ObC) wu3marensctBa  «IIpocmekT»
(http://ebs.prospekt.org/).

4. Hayunas snextponnas oubanoreka (HIB) (http://elibrary.ru)

5.  http://www.marketing.spb.ru - MapkeTHHTOBBII TOpTaN «DHIMKIONEANS MapKe-
TuHTa». Ha ceromusnmii 1eHp Hanboee MoaHOe coOpaHue HAyYHBIX CTaTel, KHUT U aHAJTUTH-
yeckux 0030poB U3 obaactu MmapkeTunra. Ha caiite npeacrasnena odmupHast Ou0iaroTeka, CTpyK-
TypUpOBaHHAA T10 pa3jielaM MapKeTHHTa.

6. http://marketing.rbc.ru/ - Ha caiiTe mpencTaBICHbI AHAIUTHKA U 0030pBI PHIHKOB, TIPO-
BE€/ICHHbIE KOMITaHUEH pOCOU3HECKOHCAITHHT

7. http://raexpert.ru/ - RAEX («Qkcnept PAy») — kpymHeiiniee B Poccun MextyHapo1HOe
peiitunroBoe areHTcTBO ¢ 20-netHeit ucropueit. RAEX («Okcnept PAy) siBisercs aunepom B 00-
JacTH PEHTHHTOBAHUS, a TAK)KE UCCIIEIOBATEIhCKO-KOMMYHHUKAITMOHHOHN JIeATEIIbHOCTH.

8. https://cloud.yandex.ru/services/datalens - sTo cepBuc ans OuzHec-ananuTuku. Cep-
BUC TTO3BOJISIET MOJKITIOYATHCS K PA3IMYHBIM UCTOYHHUKAM JTaHHBIX, CTPOUTH BH3YaIM3alldH, CO-
Oupath JamOopAbl U AeTUTHCS MOTyYeHHBIMU pe3yibTaTamu. C moMombio Yandex Datal.ens Bbl
MOYKETE OTCIIEKNBATh MIPOJTYKTOBBIE 1 OM3HEC-METPUKH HAMPSMYIO U3 HCTOYHUKOB, YTOOBI MTPH-
HUMAaTh PEIIeHHs], OCHOBaHHbIE Ha JaHHBIX. Yandex Datal.ens He Tapudumnupyercs.

9. MartepuajibHO-TeXHHYecKasi fa3a, HeoOXoaAUMast JJIsl OCYIIeCTBIEHUsSI 00Pa30BaTEIbHOI0
npouecca no AUCUMIIHHE

MarepuanpHo-TeXHUYECKas 0aza, HeoOXoauMast JJIs OCYIIECTBICHHUsI 00pa30BaTEIHLHOTO
npoliecca 1o AUCIUILIMHE BKII0YAET B CBOM COCTaB CHEIMAIbHbIE TOMEICHHS:

- yaeOHbIe ay TUTOPHH ISl TIPOBEICHUSI 3aHATHH JIEKITMOHHOTO THIIA;


http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php
https://www.lib.uniyar.ac.ru/opac/bk_cat_find.php
http://ebs.prospekt.org/
http://elibrary.ru/
http://www.marketing.spb.ru/
http://marketing.rbc.ru/
http://raexpert.ru/
https://cloud.yandex.ru/services/datalens

- y4eOHbBIC ayIUTOPUH IS POBEIACHUS MTPAKTUUECKUX 3aHATHI (CEMHHApPOB);

- yueOHbIe ay TUTOPHHU ISl IPOBEICHHS TPYIIIOBBIX U WHAWBUIYATbHBIX KOHCYIJIbTAIIHIA;

- yueOHble ayAUTOPUU JAJIs IIPOBEIEHUS TEKYIIEro KOHTPOJIA U IPOMEKYTOUHOM arTecTa-
1y,

- IOMEUIEHHUS JJIsl CAMOCTOSITENIbHON PabOTHI;

- MOMEUICHHUS JUTSI XPAaHEHUS! U MPO(YUITAKTUYECKOTO 00CTYKHUBAHUS TEXHUYECKHX CPEICTB
00y4eHwusI.

CrenanbHble TTOMEIICHHUST YKOMILJICKTOBAHBI CPEACTBAMHU OOYYEHUS, CIYXKAIIUMH JUIS
npecTaBieHus yueOHoM nHpopManuu O0JIBIION ayAIUTOPHH.

[Tomemienuss i1 caMOCTOSTENBHON pabOThl O0YYarOIIMXCs OCHALEHBI KOMIIBIOTEPHOMN
TEXHUKOM ¢ BO3MOKHOCTBIO MOJKIIOUEHMs K ceTu «IHTepHeT» 1 obecriedeHrneM JOCTyIa K 3J1eK-
TPOHHOM HMH(pOpMaIMOHHO-00pa3oBaTensHOU cpeae Apl'Y.

ABTOp:

JlonieHT Kadeapsl ynpaBieHus U IPeInpu-
HUMAaTEJIbCTBA, KaHJ. SKOH. HayK H.A. CrapkoBa

O00JIHCHOCb, YYeHasl CIenetb H.0. Damunusn



IMpuaoxenne Ne 1 k padoyeil mporpaMmme QM CHUNINHbBI
«CTparernyecKnii MApKeTHHD)

DoH/1 OLIECHOYHBIX CPEACTB
JJIs1 TPOBeieHHsI TEKYIIeld U MPOMeKYTOUHOI aTTeCTAlMU CTY/IeHTOB
10 JUCIUILINHE

1. TunoBble KOHTPOJIbHBbIE 32JaHUSI UJIH MHbIE MATEPHUAJIbI,
He00X0UMBbIe 1JI1 OLleHKH 3HAHUI, YMEHUI, HABBIKOB M (WJIH) ONBITA eI TeJIbHOCTH, Xa-
PAKTEepU3YIOIIMX 3TaNbl (POPMHUPOBAHUSA KOMIIETEH i

1.1 KoHTpoJ/ibHBIE 3aJaHUS M HHbIE€ MATEPUAJIbI,
HCIoJIb3yeMble B Mpoliecce TeKyuleil aTrecTanuu

Tema 1. CTparernyeckuii Moaxoa B ynpaBJjieHHH
(komnetenuus YK-1, unauxarop YK-1.2, komnerennus I[IK(OY)-5, unaukarop
IK(OY)-5.1)
Mapxkerunrosas crparerus 3UJla

B 90-x rozax B cBsI3U ¢ U3MEHEHUEM SKOHOMHYECKON CUTYalluu B CTPaHE MHOTHE Npe-
IPUATHSL POCCUMCKOIO aBTOIPOMa OKa3aJMCh B CIOKHOM MNosoxeHuu. [lnaHoBas cucrema
cObITa ObUTa pa3pylleHa, BHYyTPEHHUN PBHIHOK CTall OTKPBIT JJIS BBO3a MMIIOPTHON TEXHHKH.
TpeboBanust noTpeduTENeH K KauecTBy aBTOMOOUIIEH 1 cicTeMaM CEpBUCHOIO 00CITYKUBaHUS
BO3POCIIH, U 0U€Hb HEMHOTMM IPEINPUITHUIM YJAJIOCh OCTaThcs Ha Iu1aBy. O01ee yxy/ieHne
CUTyallun B OTpaciu ckasainock U Ha 3MJle. B TeueHue nocieqHux NATH JIET MPOJAKH
HeykinoHHO najnanu. B 2002 roxy 3MJI mpoussen Bcero 12,2 Teic. aBToMmobuneil. Kauectso
IPOAYKLHUHU YXyALIAIOCh, TOTPEOUTENN OT Hee OTKa3blBajIKMch. Ha mpeanpusTuu oTcyTCTBO-
BaJjia YeTKasi CUCTEMa MPOBUKEHMSI TPOTYKIUH, TOCKOJIBKY C 3aB0OJIa OHA pacipeensiach 1o
YeThIpEM KOHKYPHPYIOILUM MEXy cO00H KaHanaM: peanu3aluei Npo1yKIMy 3aHUMaIUCh ye-
TBIPE pasHble opraHu3anuy. [103ToMy HU 0 KaKoW €IMHOW LIEHOBOW IOJUTHKE, €AUHOMN MOJIH-
THKE MTPOABHKEHHS TOBOPUTH ObLIO HEBO3MOXKHO. KaXk1ast M3 3TUX KOMITaHHM 3abupaiia ¢ KOH-
Beliepa Ty MPOAYKIHUIO, KOTOPYIO COUWIa HY>KHOM, pacyeTsl TaKKe MPOUCXOIUIH TO-Pa3HOMY —
KTO-TO OT/aBal JIeHbraMH, KTO-To OapTepoM. LlenenanpapineHHol paboOThI C TUIepaMH Takxke
He Obu10. 80% cOBITAa IPUXOIUIOCH HA MOCKOBCKHE KOMIIAaHUH, KOTOPBIE B3sUIM Ha ce0s1 PyHK-
LU TUCTpUOYTOpa, epeMelasi IpoaAyKIUI0 B PETMOHBI CBOMMHU cuilaMu. Hampasnenue map-
KETHHIa Ha MPEeANPUATHH KaK TAKOBOE OTCYTCTBOBAJIO, B TEUEHHE HECKOJIbKUX JIET HUKTO HE
coOupall ¥ He aHAJTM3UPOBAJI JaHHbIE, PEKJIaMHasi aKTUBHOCTh HE BeNlach, O PEIyTalluy Mpe-
MPUATHS HUKTO He 3a00Tmics. [Ipeanpusarue HaxoIuaoch B IIIyOOKOM KPHU3HUCE - TOTPEOUTENN
PO HETO MPAKTUYECKH 3a0BbUIH, COTPYAHUKU CUMTAIIM, YTO MPEINpPUATHE CKOPO 3aKpOIOT, B
npecce 3MJI ynomuHaics B HEraTUBHOM KOHTEKCTE. Takyro CHTyaluro 3acTana Ha Ipearpusi-
TUU HOBAasi KOMaHJa yIpaBJIeHLEB, KoTopas npunuia 3uMoit 2003 rozna Bo riase ¢ KoncranTu-
HOM JlanTeBbIM.

Paboma noeoii komanowi

HoBas xomanja Havana cBoro paboTy ¢ aHanM3a TeKylied cutyauuu. bout mpousseneH
ayJIUT TEXHOJOTMYECKHX MporieccoB. Kaxaplii pyKOBOAUTENb HA CBOEM YYaCTKE IIPOBOIMI
aHaJIN3 MOJIOKUTETIBHBIX U OTPULIATEIbHBIX MOMEHTOB U MOCJE 3TOTO MPEICTaBIsUI CBOH IJIaH
pa3BUTHS HAIIPABIICHUS.



3aB0j1, KOTOPHBINA ObUT CIPOSKTUPOBAH U TTOcTpoeH 80 JeT Ha3al, HYK/IajlICs B CEPhe3HOU
PEKOHCTPYKLMU. PacnonoxkeHne NpakTUYECKU B LIEHTPE TOPOa MPOMBILUIEHHOTO IPEIIIPHsI-
THA C IUTEHHBIMU LI€XaMH HAKJIaJbIBaeT Ha 3aBOJ Ooubliune orpanndyenus. [lomumo storo cy-
IIECTBOBAJIN CEpbe3Hble MpolieMbl ¢ Kaapamu. CoueTaHue HHU3KOW 3apabOTHOM IUIATHI H
«HETIPECTHKHOI» pabOThI Ha KOHBEIepe 0Ka3al0Ch MaONPUBIICKATEIbHBIM JIJIsl MOCKBUYEH —
HUKTO HE XOTen paboraTh mpocTeiM pabouum Ha 3UJle. IIpeanpustue okasanoch B KpaiiHe
HEBBITOIHOM I0JIOKEHUHU OTHOCUTEIBHO IPYTUX aBTOMOOUIIBHBIX 3aBOJI0OB, KOTOPBIE PACIIONO-
KEHbI B PerHoHaX. BbUIo MpUHATO pemieHre 0 PeKOHCTPYKIMU TpeAnpusTus. JJomkHa ObITh
pealin30BaHa CTpaTerusi COKpAIleHUsl U3JIEPKEK, yX0/ OT W30BITOYHBIX MOIIHOCTEH, W3MUII-
HUX TEPPUTOPUI U 103arpy3Ka CYIIECTBYIOIIMX EPCIEKTUBHBIX TPOU3BOJICTB, B TOM UUCIE U
BHEUIHUMH 3aKa3aMu. B 3ToM KJIto4e yke HayaTo COTPYAHUYECTBO 3aB0/1a ¢ « ABTOPPAMOCOM»
M0 TPOU3BOJCTBY IITAMIIOBKM OCHOBHBIX KY30BHBIX JeTaneil ajs aBromoOwmiel Renault
Logan. B pe3ynbraTte pekoHCTpyKIMU B MOCKBE 3aBOJ JOJIKEH MPEACTABIATH KOMIIAKTHOE CO-
BPEMEHHOE aBTOMOOWJIBHOE IPOU3BOJCTBO: INTAMIIOBKA, CBapKa, OKpacka, cOopka. Bce
OCTaJbHOE JOJHKHO OBITH IEPEHECEHO Ha JI0UEepPHHE MPEATIPUSATHUSI.

Ha 3aBoze Obuia mpuHATa MporpaMma KadyecTBa, HO 3Ta, Ka3aJoch Obl, MO3UTHBHAS HO-
BOCTh 00pajioBaia Jajeko He BceX. PYKOBOJACTBY MpeanpUATHs MPUILIOCH BECTH OOpHOY ¢
Opakonenamu. bpina BBe/leHa jKECTKask TEXHOJIOTMYECKasl TUCIUILIMHA, U T€X, KTO CTapaycs
«TIEPEBBINOIHUATD IJIaH» B yIIEpO KauecTBY, HAPUMeEp, MPOU3BOJIILHO COKPATUB MOJIOKEHHOE
JUIS HAKAJIMBAHUS 3aTOTOBKHU BpEMsl, IPUIILIOCH HAKa3bIBaTh. B TO ke BpeMsl ObUI OTKPBIT IO-
CTOSIHHBII KOMMYHUKAIIMOHHBIN KaHal ¢ paOOTHUKAMU — UM PAacCKa3bIBalld 00 U3MEHEHHSIX, O
TOM, IIOYEMY OHU HY>KHBI BCEM, a HE TOJIbKO pyKOBOJCTBY. KauecTBO MpOayKIIMH yITyULIHIOCH,
MPOJAXXH HAYalld PacTH, C paOOTHUKAMHU y1ajJ0Ch MOCTPOUTh KOHCTPYKTHUBHBINA AMAJIOT, U, B
KOHEYHOM CU€Te, CUTyalusl CTa0MIM3UpOBaIach.

Paboma oenapmamenma mapkemunea

OpHMM U3 IPUOPUTETHBIX HAIPABIEHUI B paMKax IporpaMmsl 1o BeiBoy 31J1a us kpu-
3uca cTano co3aanue 3¢ HeKTUBHON MapKeTUHIOBOM ciTy>k0bl. B utone 2003 rosa Ha MO3UIUIO
JUPEKTOpa [0 MApKETUHTY ObLI NpuriamieH Bukrop HoBoueHko, BMecTe ¢ KOTOPBHIM Ha Mpe-
MpHUATHE TIepelia KOMaH/1a CIIeHUaIiCTOB, ¢ KOTOpPOi paHee OH paboTan B KoMnaHuu «Pyc-
CKHe aBTOOYChD».

ITockonbKy crenuanicThl o MapKeTHHTY 110 nepexona Ha 31JI paGoranu B Toif e oT-
paciii, OHU CyMeH ObICTPO BKJIIOUUTHCS B paboTy. Y HUX yKe ObLIM paboune rumnoTesbl, Ko-
TOpble HEOOXOAUMO ObUIO MO0 MOATBEPIUTH, TUOO ONPOBEPTrHYTh. BpeMeHu Ha pa3maymbs
MPaKTUYECKH HE ObLIO, HE XBAaTaJ0 MHOTHX JJAHHBIX, TO3TOMY Iporpamma Ha 2003 rog MoxeT
OBITh SIpUe BCET0 OXapaKTePU30BaHa BRIPAKEHHUEM «C MapIiia B 00ii».

[lepBoe, uTo caenana HOBast KOMaH/Aa, 3TO JUKBUIMPOBaja YEThIPEe KOHKYPUPYIOIINX Ka-
HaJja, peajJnu30BbIBABIINX MPOIYKIHIO. BblIO OUEBUIHO, UTO CTOPOHHSISI OpraHU3alMs HE B CO-
CTOSIHUM KQ4E€CTBEHHO BBINIOJIHATH pabOTy MO NepepacnpeaeneHuto npoaykuuu. [loatomy 6611
CO3J1aH OJIMH €IUHBIN LIeHTp — TOProBbIi JJOM, - KOTOPBIN 3aHsICS (OPMUPOBAHUEM KOHILIEM-
[IUU ¥ IOTUTUKU TIposiax. [ToMrMo HapamnuBanus 00beMoB npoaax Toprossiii Jlom BeneT mo-
ClIeZIOBAaTENbHYIO pabOTy 110 YBETUYEHUIO PETHOHAIBHOM M ONITUMAIbHOMY COKpAILEHHIO MOC-
KOBCKOM COCTaBJIsifOIIEH B 0011el cCUCTeMe TOBOPO-IpoBoadleil cetn komnanuu. [Ipenmpus-
THE MPUCTYNUIO K TMOCTPOCHUIO COOCTBEHHOW AMJIEPCKON CETH, B pamMKaxX pabOThl B 3TOM
HaIpaBJIeHUU ObLI IPOBEACH PsI/l UCCIIEOBAHNM, BKIIOYAIOIINA, B TOM YHUCIIE, TTyOMHHbIE HH-
TEPBBIO C IKCIIEPTAMU OTPACIU U TUJIEPAMHU.

[IepBoouepenHoii 3a1aueli, BCTaBIIEH Nepe AenapraMeHToM Mapketunra 3MJIa, crama
CBSI3b C IOTCHIIMATBHBIMU MOTpeduTENsIMU. Ha MOMEHT Hauana paboThl OBLIO OYEBHIHO, YTO
OHM HACTPOEHHI 110 OTHOUICHUIO K MPEANPHUATHIO CKeNTUYECKU. BakHO OBLIIO BBISICHUTD, YTO
MMEHHO MOKyMaTesiM u3BecTHO o 3MJIe, kakoBbI UX MIPEANOYTEHUs, KaKas MPOyKIus Haubo-
nee BocTpeOoBaHa Ha phIHKE. B pamkax aHanu3a Tekyliel cuTyauuu ObUT MPOBEAEH s UC-
crenoBanuil. B Tom uncne mpoBoauiics aHanu3 myOaukanuid B nmpecce. CobpaB myOaukanun



OCHOBHBIX U3JaHUM, B KOTOpbIX ynoMuHaiics 31JI, cnenuanucTsl KOHCTaTUPOBAIU, YTO HEra-
TUBHBII XapakTep HOCHUT IOJAABIAIONIEE OONBIIMHCTBO MAaTEPUATIOB — ATOT MOKA3aTeNb ObLI
paBeH 80%. KoHTeHTHBIN aHaau3 MyOIMKalMid CBUICTEILCTBOBAN O TOM, YTO B CO3HAHHUH T10-
TpeOuTesel CKIIaAbIBANICA 00pa3 «yMUPAIOLIETO MPEANPHUATHS», TO €CTh MPEANPHUITHS, KOTO-
poe B Onmxaiiliee BpeMs 3akpoercst Beiell 3a o0aHkpotuBmMMes «MockBuuom». Ilogo6Has
cutyanus Obljia BroHE 00bsicHUMA. Kak ye roBopuiioch Bbllle, KOMMYHHKAILUS C TIOTPEOH-
TeNsIMU OblIa CEphE3HO HapyllleHa, cucTeMaThyeckas padoTa He Bejach, HH(OpMAIMU O 3a-
BOJIe OBUIO KpaifHe MaJlo, YTO JaBaJio MOBOJI UIsl HETATUBHBIX CIYXOB U AOMBICIOB. OTHOBpe-
MEHHO € 3TUM B Ipecce OblJI0 MHOTO ITyOIMKalui, HOCBALIEHHBIX Pa3BUTHIO NIEYAIbHBIX CO-
ObITHI HAa «MockBUYE», U B ciiydae ¢ 3MJIoM TOBOJIEHO 9acTO MPOBOAMIUCH COOTBETCTBYIO-
LI1€ aHAJIOTUU. XOJMIIHU CIIyXH O TOM, 4TO 3aBOJ] IOCTEIIEHHO Pa3pyIlIaeTCs U CKOPO 3aKPOETCH.
B neicTBUTENBHOCTH, HECMOTPS Ha TSKEJIO€ IOJI0KEHHE, 3aBOJ BCE ITO BPEMs IIPOJOJIKAI
paloTarth, Liexa He ObUIM pa3pyLIeHbI, [10J1a4a 3JEKTPO3HEPIrUU He MpeKpaiianach. Tpedosa-
JIOCh CYILIECTBEHHO OTKOPPEKTUPOBATH IPUHIIMIIBI KOMMYHUKALIUY U HAJIAJUTh COBPEMEHHYIO
3G GEKTUBHYIO CUCTEMY B3aUMOJEHCTBHSI C HOTPEOUTEISAMH U OOIIECTBEHHOCTHIO.

CobpaB He0OX0IMMBIE TaHHBIE, ACTIAPTaAMEHT MapKeTHHTra pazpadoran «IIporpammy pe-
MyTaMOHHOrOo MeHekMeHTa Ha 2003 roa», HampaBlIEHHYIO Ha BOCCTAHOBJIEHHE «I00pOTro
MMEHU» 3aBOJIa, KOTOpas cpa3y ke Hadaja peaju30BbIBaThCs. [IepBbIM IYHKTOM MPOrpamMMbl
SBJISUIOCH OIpeJesieHre Hanbojee 3HAYMMbIX Ul MOTEHLUUAIBHBIX MOKyNaTened KpUTepues
OLIEHKH U BbIOOpa. BTOPBIM — TO, YTO IPEAIPUSITHE MOKET paccKa3aTh CBOUM KIIMEHTAM.

B pamkax npoBOIMMBIX UCCIEAOBAHUN CIIELUAINCTHI TAKIKE IBITAINCH BBIICHUTD, KOMY
Hpasutcs 31J1, koMy OH He HpaBUTCS, KaKie MOTPEOUTENbCKUE KaueCTBA Ha3bIBAIOTCS KaK I10-
JoxxuTenbHble. HanpuMep, nbITanyich BBISICHUTD IPUYMHBL, 110 KOTOPBIM TPAHCIIOPTHUKU, pa-
OoTaromue Ha aBTOMOOMIISAX aHAJIOTHYHON TPY30TI0IbEMHOCTH, OTKA3bIBAIOTCS OT MIOKYTIKH aB-
tomobuneit 31JIa. B cooTBeTcTBUU C MONyYEeHHBIMHU JJTaHHBIMU OBLIN c(HOPMYJIMPOBAHBI OC-
HOBHbIE KOMMYHHMKAIIMOHHBIE MOCIAHUS JUIsl IOTpEeOUTENEH, ONpeaeeHbl U3MEHEHUS, KOTO-
pble ObLI0 HE0OXOAMMO BHECTH B IIPOAYKTOBYIO JIMHEHKY U CTPYKTYpY COBITA.

B xone uccnenoBanuil ObIJI0 BBISICHEHO, YTO Haubosiee BaXKHBIM (aKTOPOM Ui MOTEH-
LMAJIbHBIX IOKyIIAaTeNIEH SABISETCS COOTHOUIEHHUE LIEHBI M Ka4eCTBA MPOLYKIUU IPEAIPUITHS.
B nannoi cutyanmu 66110 Ob1 6€CCMBICTIEHHO PacCKa3bIBaTh UM, HAIPUMED, O pa3paboTKe HO-
BBIX NIEPCHEKTUBHBIX Mojienell. CuTyarusi HECKOJIbKO OCIOXHsIach TeM, uto 31JI 6611 mpak-
TUYECKHU 3a0BIT, 0 HEM CIHIIKOM JIOJTr0 JUOO0 HE TOBOPUIIM HUYEro, JMOO FOBOPUIM IIOXO.
BaxxHo Obl10 HaOMHUTB BceM 0 ToM, uTo 3MJI sxuB, paboTaet. B To *e Bpems ObUIO IPUHSTO
pellIeHre He 3aMaluuBaTh CYIECTBYIOIINE HA IPEAIPUITUN TPOOJIEMBI, HO JIeJaTh aKIEHT Ha
TOM, KaKue€ KOHKPETHO ACUCTBUS MPeIIPUHUMAIOTCS 7Sl UX peleHHs. bbpljo HeoOX0uMo J10-
HECTH JI0 CO3HaHMs MoTpeduTeneil MHGpOpMalHIo O MO3UTUBHBIX U3MEHEHHSX, KOTOPbIE KOC-
HYJIUCh U ITPOU3BOICTBA, U KauecTBa, U cObITa. [locie 3Toro yxe MOXKHO OBUIO paccKa3bIBaTh
0 TOM, KaKue y 3aBojia IJIaHbl Ha Oyayliee, Kakie aBTOMOOUIIN OH COOMpPAETCs BBIMYCKATh.

B cooTBeTcTBHM C 1aHHBIMH, IOJYYEHHBIMU B XOJ€ MCCIIEOBaHUM, ObuIa pa3paboTaHa
IporpaMMa pekiaamMHON akTUBHOCTH. «IIpoOHbIi map» Obul mymeH jeroM 2003 ronma. Ha
HayvaJIbHOM 3Tale, KaK y»e TOBOPUIIOCH BBIIIE, BAKHO OBIJIO HATIOMHHUTD MOTPEOUTEIISIM O CY-
mectBoBanuu 3MJ1a u HelTpanu3oBaTh CIOKUBIIUIICS HETaTUBHBIN 00pa3, BbI3BATH acCOLIUA-
LU0 C YEM-TO ITOJIO)KUTEIbHBIM.

Heckonbko ner Hazan y 3MJIa yxe OblT ONBIT COTPYIHUYECTBA C U3BECTHBIM ITyTellle-
crBeHHUKOM [Imutprem lllnapo, KOTOpbIil coBepIan Ha 3UITOBCKUX aBTOMOOMIISIX KPYTOCBET-
Hoe myTtemecTBre. [loaToMy HOBas KoMaH/a penria o0paTUThCS K yKe UMEBLIEMYCs MOJI0-
KHUTEIBHOMY OIBITY. Pereno 6b110 npoBecTH JoKanbHyto akuuio. Y Illnapo cymectByert npo-
rpaMMa 1o paboTe ¢ TPYJIHbIMH MOJPOCTKAMH, B paMKaxX KOTOPOM MyTeIIEeCTBEHHUK BHIBO3UT
nereit B cnenuanbHbli nareps B Kapenuu. 3WJI nogapun lnapo 1Ba cBoux aBrodyca, Ha KO-
TOPBIX OH CMOT OBl IOCTaBUThH AETEW 10 MECTa Ha3HauUeHUs. AKIMS, IPOXOAUBILIAs MPU MOA-
JiepKKe MpaBUTEIbCTBA MOCKBBI, MOTy4aja JocToiHoe ocBemenue B CMU, Gbiio coOpano



0OJIBIIIOE KOJTMYECTBO TO3UTUBHBIX MyOJMKAIMi, ObUIM TEIEBU3MOHHBIC pernopTaxu. [1pod-
HBIN XOJ] OKa3aJcCsl yAauHbIM.

[Tocne atoro ocenbro 2003 roga 3WJI 3amycTuit cepuro TEIEBU3MOHHBIX POJIUKOB, B KO-
TOPBIX JEMOHCTPUPOBAJICS HOBBIM MOJENbHBIN psii. KoHuenus pekiiaMHOl KaMITaHUY 3aKJIk0-
yayiach B (GOPMUPOBAHMH B CO3HAHUHU MOTpeduTENel 00paza aBromodbmiierr 3WJI, koTopsie pa-
00TaroT B JIIOOBIX YCIOBUAX U MIOMOTAOT JIIOsM. B otHOM 13 posnmkoB aBromo6mits 3WJI noa-
BO3UJI 6a0yIIKYy C TOPOCEHKOM, B APYTOM — CEIbCKOT0 Bpaua, aBTOMOOMIIb KOTOPOTO CIIOMAJICS
B fopore. Baxno Obu10 mokazaTth notpedurensam, uro 31JI He mpocTo MpoomKaeT «Io Haka-
TaHHO» BBIMTyCKaTh 0OJiee WM MeHee ycreliHble «bpIukny», HO U JIeJlaeT 4TO-TO HOBOE, pa3-
BUBAETCS, YTOOBI MMPHUHOCHUTH JOASIM MOb3y. [locie 3Toro Ha TeneBHIEHUH MOSBUIICS €IIe
OJIMH POJIMK, B KOTOPOM ObLIa MPOJEMOHCTPUPOBAHA MPUHIIMITHAIBHO HOBasi MOJIENIb aBTOMO-
OWJIsl C yCUJICHHOW paMOii, HOBBIM JIBUTATENIEM W TIOBBIIIICHHON IPy30I0ILEMHOCTRIO (110 4,5
T).

Becnoit 2004 roga mpouien 3amyck pekJIaMHON KaMIIaHUU B MOAJIEP’KKY HOBOM Mapke-
truHroBOM akiuu 31Jla. Akuusi, Ha TOATOTOBKY KOTOPOM YIIO MATh MECSIEB, TPOXOIUIIA COB-
MECTHO C AWJIEpaMH MPEANPUATHS, C KOTOPBIMU Ha TOT MOMEHT Y€ ObLIN YCTaHOBJIEHbBI KOH-
CTPYKTHBHBIE J1€JI0BbI€ OTHOIIEHU. CyTh aKIIMM 3aKJF0Yajgach B TOM, UTO BJIaAEIIbLIbl CTAPbIX
aBToMoOMIIeld MOrIM OOMEHsITh WX Ha HOBbIe. Mapkerosnoru 3WJla co3HarenbHO MONUIM Ha
paciivpeHue ayAuTOpuu — MPUHUMAIKUCh K 00MeHy He TolibKo ctapbie 3M1JIb1, HO m00BIe ApY-
rMe€ OTE4YECTBEHHbIE aBTOMOOMIIM B TOM k€ pa3MepHOM rpynmne. PakTuyecku akuus Oblia
HaIpaBJieHa €IlIe U Ha TO, YTOOBI OTHAThH YaCTh PHIHKA Y MPSIMBIX KOHKYpEHTOB. B paMkax ak-
UM JuiepaM kommneHcupoBaiu 10 $500 3a aBToMOOHIIb, HAXOASIIUICS B TUTAYEBHOM COCTOSI-
HUU. ABTOMOOWIH, Haxoaslecs B Ooyee xopolel Gpopme, AUIepbl BOCCTAHABIMBAIN CaMU
Y BBICTABJISUIM Ha IPOJaKy Ha BTOPUYHBIN PHIHOK. A KJIMEHTHI ye3xajlu Ha HoBeHbkux 3MJIax.
Koneuno, mo0as akius CTOUT JCHET, MPEeANPUATHIO MPUIILIOCH TOWTHU Ha 3aTpaThl. Ho mocie-
JIOBABILKHK 32 3TUM B3JIET IPOAAXK UX KOMIIEHCHPOBaJ. B TeueHune nepBoro Mecsa akiiuu poct
npogax coctaBui 54%.

Cama no ceOe cucremMa trade-in He sBiseTcss HOBLIECTBOM, HO akuus 3MJIa Obina yHu-
KallbHA TE€M, YTO MOJOOHBIX MEPOMPHUITHI HUKTO U3 MPOU3BOAUTENEH TPy30BOM TEXHUKH 0
3TOro He mpoBoaAu. Mnes mogoOHOro MeponpusaTus poaAnusIach MPH aHAIN3E AESITEIbHOCTU
HauboJyiee YCHEUIHbIX IUJIEPOB, KOTOPBIE CaMOCTOSITEIbHO YXKE HCIOJIb30BAIH IMOJOOHYIO
ycayry B npouuioM. [IpoBeieHne COBMECTHOM aKIMU, NOJAKPEIJIEHHON PEKJIAMHOM KaMITaHUEN
HAI[MOHATLHOTO MaciITaba, MToMOrJjia He TOJIBKO YCIEIIHBIM AUIepaM, HO TaKXKe U TeM, KTO J0
3TOrO HE MOT BKJIIOUUTH MOA00HYIO YCIYTY B CBOM apceHall poaax.

IeneByto ayiMTOpHIO MOTEHLIMAIBHBIX TOTpeduTeneit mapketonoru 3MJla peuinm pas-
JIEJINTh Ha HECKOJIbKO cerMeHTOB. O/IMH U3 HUX — HEOOJIbIINE YaCTHbIE KOMITAHUU U BOAUTEH,
BeIyIME UHIMBUIYATbHYIO TPYIOBYIO NESATEIBHOCTh Ha COOCTBEHHBIX aBTOMOOMIISIX. BTopoi
CErMEHT, KOTOPbII ObLI BBIJIEJEH, - 3TO CTPYKTYpPbI OM3HECA, UCTIONb3YIOIINE aBTOMOOMIIN AJIst
o0ecreyeHrs: OCHOBHOM JAEATENbHOCTU. DTO MPEANPUATHS NMHUILEBOW OTpaciu, JETKOH mpo-
MBIIIJIEHHOCTH, TO €CTh KOMIIAHUH, KOTOPBIE UCIOIb3YIOT TPAHCIIOPT, HO HE 3apadaThIBatOT Ha
HEM JICHBIH.

B nacTosiee Bpems ciyx0a mapkerunra 31J1a mocTosilHHO BeieT MOHUTOPUHT CUTYa-
LIMA HA PHIHKE U aKTUBHOCTU KOHKYPEHTOB, PETYJSIPHO MPOBOAUT KOJIMYECTBEHHBIE U Kaue-
CTBEHHbIE HCCIIeI0OBaHMs. B cOOTBETCTBUU ¢ 3aUKCUPOBAHHBIMHU U3MEHEHHUSIMH B TUJIaH €Ke-
KBapTaJbHO BHOCSATCS HEKOTOpBIE KOPPEKTUBBI. boiee cepbe3Hble M3MEHEHUS! BHOCATCS IO
UTOTaM TOJIYTOIUS.

B nacrosmee Bpemsi Hanbosiee cepbe3nyto yrpo3y apromoOmnsim 3UJI, Bnpodyem, Kak u
JIPYTUM OT€YECTBEHHBIM MPOU3BOAUTENSM, COCTABIISIET MOACpKAHHASI UMIIOPTHAs TeXHHUKa. B
nocjeiHee BpeMs IPaKTUKYeTCs BBO3 MOAEp KaHHBIX apToMoomieit noj crapsiit [ITC. ImenHo
TaKo OECKOHTPOJIbHBIN BBO3 MOIEPKAHHBIX MHOMAPOK criennanuctel 3MJ1a Ha3pIBalOT cBOUM
CaMbIM «HEZ00POCOBECTHBIM» KOHKYpeHTOM. Cpeut «J100pOCOBECTHBIX» KOHKYpeHTOB — ["'A3,



MA3. B nocnennee Bpemsi HaOUpaeT CUTy €IIe OJWH ITPOU3BOAMUTENb B CETMEHTE KOMMEpUe-
CKUX T'PY30BHKOB HeOOIbIION rpy3onoabeMHocTH — KIA, KOTOpBIN pa3BUBaeT COOCTBEHHOE
npon3BoicTBO B Kammnunrpasne. Ho ciennanucte 31J1a He BUAAT B 3TOM O0JIBIION MPOOJIEMBI
U MyJipo 3amevaroT: «Ha To u nryka, yToObl Kapach He apemai. JloopocoBecTHasI KOHKYPEHIIHS
TOJIBKO IIPUBETCTBYETCSI.
Bomnpocsl k kelicy:
1. KakoBbI yrpo3bl KOMIaHUK?
2. Beigenure cuiibHBIE 1 c1adbie cropons! 3MJ]a.
3. KakoBa 0COOGHHOCTB BHEIITHEH Cpe/Ibl KOMITAHUH?
4. B yeM yHUKaJIBbHOCTb CTpaTETuii Ha KaXKJI0M YPOBHE yIIpaBiIeHUs?
5. Hackomnbko 3¢ dextuBHa MapkeTuHTOBast crparerus 31JIa?
Kpurtepun oneHKkH BbINOJTHEHUS Keiica
Kelic siBnsercs ogHUM U3 cr1oco00B 3 (EKTUBHOTO IPUMEHEHUS TEOPUU B PeaIbHON KU3HU Yepe3
pelieHre yueOHO-KOHKPETHBIX cuTyanuil. Keiic-meron npegycMarpuBaeT onucaHue onpe/esieH-
HBIX YCJIIOBUM W3 JEWUCTBYIOIIEW MPAKTHKH, YTO OPUEHTUPYET CTYACHTOB HAa IOHUMaHUE IPO-
0JieMBl ¥ TIOMCK BapMAHTOB €€ PEIICHUs uepe3 POopMyTupOBaHUE OTBETOB HA TTOCTABJICHHBIEC BO-
MIPOCBHI.
Pe3ynbTat BHINOTHEHUS KEUC OIEHUBACTCS C YUETOM CIEAYIOIINX KPUTEPUEB:
— copMyIMPOBAHBI OTBETHI HA BCE MOCTABICHHbBIE BOIIPOCHI;
— OTBETHI PA3BEPHYTHI, B IOCTATOUHON CTENIEHU apryMEHTHUPOBAHbI,
— OTBETHI OPUTHUHAIBHBI, IPUCYTCTBYET BhICKa3bIBAaHHE COOCTBEHHOTO MHEHHSI 110 CYIIECTBY pac-
CMaTpPUBAEMOH MPOOIIEMBI.
Ecnu pe3ynbTar BHIIOTHEHHS Keiica COOTBETCTBYET 0003HAUEHHOMY KPUTEPHIO, CTYACHTY MpH-
CBamBaeTCs OJIMH 0ayuT (3a Kbl KpuTepui no 1 6amny).
Kputepuu onieHMBaHUs BBIITOJIHEHUS KeWca.
OneHka «OTIIMYHO» — MPH Habope 3 Gayios.
OrneHka «xopol1o» — npu Habope 2 6aios.
OrieHKa «yJ0BJIETBOPUTEIHLHO» — IIpH Habope 1 Gasa.
OreHka «HEeyAOBIETBOPUTENHHOY» — OAJIbl HE HAOPaHBI.

Tema 2. CTpaTeruu opraHu3ainuym Ha KOPNOPAaTUBHOM YPOBHE M YPOBHe OM3HeC-
eTUHHUBI

(komnetennus YK-1, unauxarop YK-1.2, komnerennus I[IK(OY)-5, unaukarop

IMK(0Y)-5.2)
Keiic. AMAZON.

ITo maTepuanam keiica, pazmerenHoro B LMS Moodle:

https://moodle.uniyar.ac.ru/mod/assign/view.php?id=129697.
OTBeThbTE HA CINEAYIONINE BOIPOCHI:

1. B dem 0coGeHHOCTH OM3HEC-MOJIEIIH KOMITAaHUH ?

2. Ompenenute KIIOYEBbIE MPEUMYIIECTBA JaHHON MOJIEIH.

3. Ha Bam B3m1s1/1, KaKMIM MOXKET OBITh Pa3BUTHE JTAHHOM OWM3HEC-MOJIeITH?

4. KakoBbl ObLITH OCHOBHBIE MOTHBBI SKCIIAHCUHU Ha MEKIYHApPOIHbIC PHIHKH Amazon?

5. KakoBsel, Ha Bamn B3IV, BOBMOXXHOCTH BBIXOJa Amazon (He MpUHHUMAas BO BHUMaHHUE
CaHKIIMK) Ha poccuiickuii peiHOK? byzaer nu Takas skcnancus ycnemHa? O6cyaure Bo3-
MO>KHBIE TIPEUMYIIIECTBA U PUCKH.

6. Ouenure CBE xommnanuu ¢ nomorsto Matpun; GE/McKinsey, SHELL u ADL.

7. Paccmotpute 6uszHec-monens M. [xoncona, K. Kpucrencena, X. Karepmans, npoanaim-
3UpYITE OTAETbHBIC OJIOKU TIO JAHHOW KOMIIaHHH.

Kpurtepun onieHKH BbINOJIHEHHS Kelca


https://moodle.uniyar.ac.ru/mod/assign/view.php?id=129697

Ketic siBisiercst omHUM U3 cIoc000B 3P PEKTHBHOTO TPUMEHECHHUSI TCOPHH B PEATBHOM )KU3HU Yepe3
peleHre yueOHO-KOHKPETHBIX cuTyaruil. Keiic-meron npenxycMmarpuBaeT onucaHue onpe/esieH-
HBIX YCIIOBHW M3 JICHCTBYIOIICH MPAKTHUKH, YTO OPUEHTHPYET CTYICHTOB HAa TOHUMAaHHE IPO-
OJIeMBl U MTOMCK BapUAHTOB €€ peuIeHus yepe3 GOpMyIMpPOBaHUE OTBETOB HA IMOCTABICHHBIE BO-
IPOCHI.

Pe3ynbraT BEINOIHEHNUS KEHC OIIEHUBACTCS C YUETOM CIIEIYIOIUX KPUTEPUEB:

— chopMysIMpOBaHBI OTBETHI HAa BCE TIOCTABICHHBIE BOIIPOCHI;

— OTBETHI Pa3BEPHYTHI, B JOCTATOYHOM CTENIEHN apryMEHTHPOBAHBL;

— OTBETHI OPUTHHAIILHBI, IPUCYTCTBYET BHICKA3bIBAHUE COOCTBEHHOT'O MHEHHUS 10 CYILIECTBY pac-
CMaTpPUBAEMOM MPOOIEMBI.

Ecnu pe3ynbTar BBIOTHEHHS Keiica COOTBETCTBYET 0003HAYEHHOMY KPUTEPHIO, CTYJCHTY IMPH-
CBamBaeTCs OJIMH 0asut (3a Kax bl KpuTepui mo 1 6amy).

Kpurepuu orieHuBaHMsI BBITIOJHEHUS Keiica.

OrneHka «OTIIMYHO» — NP Habope 3 Gaios.

OreHKa «X0poIIo» — Mpy Habope 2 6aIoB.

OreHKa «yJI0BIETBOPUTEIBHOY» — IIpH Habope 1 6ara.

O1eHKa «HEYIOBJICTBOPUTEIILHO» — 0AJUIbI HE HAOPAHBI.

2. Cniucok BONPOCOB M (MJIH) 3aJaHMIi 1)1 MPOBeJeHHs] IPOMEKYTOYHOH aTTecTalluu

3aueT Mo AUCUUILIMHE IPOBOJUTCS B YCTHOM (opme.
(komnerenuus YK-1, unaukarop YK-1.2, komnerennus [IK(OY)-5, unaukarop [IK(OY)-
5.1, numukarop IIK(OY)-5.2)
Bomnpocs! 1J1 IOATOTOBKH K 3a4eTy M0 JUCUMILIUHE
Crparernueckuii mporecc.
[Ipennocbuiku NPUMEHEHHS CTPATErHYECKOr0 TUIAHUPOBAHUS.
HenocraTtku cucreM cTpaTernueckoro miaHupOBaHUS.
SPOD-mup u VUCA-mup.
HcTouHMKHM KOHKYPEHTHBIX IPEUMYIIECTB B COBPEMEHHOM MUDE.
INBOUND MARKETING u DISRUPTIVE INNOVATION.
Crparernueckue pemeHus.
Crparerndeckoe yrpaBJieHHUE.
YpoBHU CTpaTeruil B OpraHu3anuu
KopnoparuBHnas crparerus.
Muccus opranuzanuu.
Bunenue.
TpeboBanus k popmynuposke nenu. SMART.
Crparerndeckue myTH pa3BUTHSL.
MeTtoasl hopMHupOBaHUS KOPIIOPATUBHOTO MOPTQEIs.
Matpuna GE/McKinsey.
Matpuna SHELL / DPM.
Martpuna ADL.
Marpuia KIIr04eBbIX KOMIIETECHIUMN.
[ITa6non nenHoctHOTO Tipeokerus 1. Tomrcona.
[[Ta6nona neHHOCTHOTO MpeanoxkeHus: Anekca OcrepBaibaepa.
buznec-monens M. JIxxoHcona, K. Kpucrencena, X. Karepmann

IIpaBu/1a BBICTABJICHUS 3a4eTa:
HEIOJIHBIM OTBET Ha JIBa BOIPOCA - HE3a4YTEHO,
MOJIHBIE OTBETHI Ha JIBa BOIIPOCA C MPUBEACHUEM MTPaKTUYecKoro Matepuana ((popmysl, mocie-
JIOBAaTEJIbHOCTD U IIPABUJIA PACYETOB) — 3aUTEHO.



Ipuiaoxenne Ne2 k padoyeil mporpaMme I CIUANINHbBI
«CTparernyecKknii MApKeTHHI

MeToauuecKue YKa3aHusl JJd CTYACHTOB IO OCBOCHUIO TUCHUIIJINHBI

[Tocemienre TEKIMOHHBIX 3aHATHUI U KOHCIEKTHPOBAHUE PACCMATPUBAEMBIX Ha HUX Mare-
pHAJIOB SIBISIETCS HEIOCTATOYHBIM YCIIOBHEM JJISi YCBOCHHUS HEOOXOMUMBIX 3HAHHUH MO Kypcy.
Kaxnp1il cTyA€HT NOJDKEH MHAMBUAYaJbHO TOTOBHUTHCS 0 TeMaM JUCUUILUIMHBI, YUTasl KOH-
CIIEKTHI JICKIUH, CITalI-KOHCIIEKT JICKIUI, PEKOMEHIyeMYI0 YUYEOHYIO U IEPUOANYECKYIO JINTEPa-
TYypy, 3ay4uBasi 0a30BbI€ ONpeaeaeHus, KilacCu(UKaLUU, CXeMbI U TUTIONIOTUU. CaMocTOsITeNbHAS
paboTa Mo3BOJISET CTYACHTY B CIIOKOIHOI 00CTaHOBKE MOAyMaTh, pa3o0paThCs ¢ HHPpOpMaIuei
0 TeMe, MPU He0OXOTUMOCTH 0OpATUTHCS K CIIPAaBOYHOM JiuTeparype. BHUMarensHOE UTeHuEe U
MOBTOPEHHUE NPOUYUTAHHOTO IOMOTAET B IMIOJIHOM 00BEME YCBOUTH CO/ICPIKAHUE TEMBI, CTPYKTYPH-
poBath 3HaHUA. UTOOBI copepxarenbHas HHPOpMAIKs 10 AUCHUILUIMHE 3allOMUHANACh HAI0T0,
11eJ1€c000pa3HO U3yuyaTh €€ MO3TAIHO - [10 TEMaM U B CTPOIOi MOCIIE0BATEIbHOCTH, TIOCKOJIBKY
MOCHEAYIONME TeMbI, KaK MPaBWJIO, OMUPAIOTCS Ha npeapiayne. iMeHHo mostomy Oosnblias
4acTh CaMOCTOSITENbHON PabOTHI MPUYpPOUYEHA K CEMUHAPCKUM 3aHATHSM, KOTOPbIE IIPOBOASITCS
Ha PEryJsIpHON OCHOBE MOCJE JIEKIUMOHHOTO U3JI0KEHUS MaTepuasa o TeMe.

[Tpu moAroToBKE K CEMUHApaM, Ha KOTOPBIX IIPEIoaracTcs poBepKa 3HaHUM B BUJE pe-
HICHUSI KeWCOB, 11e71eco00pa3Ho 32 HECKOJIBKO JIHEH /10 3aHATHS BHUMATENbHO 1-2 paza mpounuTath
HY)KHYIO T€MY, MOTBITaBIINCH pa300paTbCsi CO BCEMU TEOPETHYECKIUMH TTOJIOKEHUSMH U TIPUME-
pamu. Eciii BO3HUKIIM TPYIHOCTH, 0OpATUTHCS 32 TOMOIIBIO K Y4eOHOM, CIIpaBOYHOM TUTEpAType
WIM K NPEenoJiaBaTeNio 3a KOHCyJIbTalMeld. BClo HaKOIUIEHHYIO IO TeMe MH(POpMAaIUIo XKella-
TEJIbHO CUCTEMATU3UPOBATh, COCTABUB YCTHO WJIM MUCHbMEHHO IJIAH-KOHCIIEKT OTBETA I10 KaX-
JIOMY M3 BOIIPOCOB. 3a IeHb 10 CEMUHapa HEOOX0AUMO ellle 1-2 pa3a npoyuTaTh TEMY, IOBTOPUTH
OTIpe/ieNIeHUs] OCHOBHBIX MOHATHH, KJIaCCU(PHUKAIUHN, CTPYKTYPbI U Apyrue 0a30BbI€ MOIOKEHUSI.
IlenecooOpa3Ho Tak ke MMoAyMaTh U MPUTOTOBUTH MPE3EHTALIMIO, KOTOPasi IOMOKET BU3yallU3U-
poBathb aanHble. [Ipu mogdopke WLTIOCTPATUBHOIO MaTepuaia MOXHO o0patuthes Kk MHTepHeT-
HCTOYHUKAM.

BeicTyniieHre Ha CEeMUHApCKOM 3aHATHM JIOJKHO OBITh YETKUM, apTyMEHTHPOBAHHBIM, HE
BBIXO/IUTH 32 PAMKH IPOOJEMBbl U MOOYXKAATh ayAUTOPUIO K PACCMOTPEHHUIO IUCKYCCHOHHBIX BO-
IPOCOB, YKa3bIBasi HA COOCTBEHHYIO MO3UIHI0. K MOAroTOBIEHHOMY 3apaHee TEKCTY JKeIaTeabHO
oOpaiarecsl JUIIb B cilydae HUTHUpoBaHUs. [locie OCHOBHOIO BBICTYIIEHHUS IO BOIIPOCY BO3-
MOYKHBI JIOTIOJIHEHUS], MOMpPaBKH, TUCKyccusi. KpuTuueckue BBICTYIUICHHUS JOJKHBI OBITH KOp-
PEeKTHBI, 1oOpoXKenareiabHbl. B KOHIIE CEMHMHAPCKOTO 3aHATUS MpernojaBaTesb MOJBOAUT UTOTU
peleHns Keiica, aHaTU3UpyeT AOMYyIIEHHbIE OMMOKHA M HETOYHOCTH, OLIEHMBAET IMOATOTOBKY
IPYIIBI B LIEJIOM U OTAENBbHBIX BBICTYHAIOUIHX.

CamocrosTenbHas paboTa CTyI€HTOB [0 JUCLHUIUIMHE COCTOUT B 0oJiee TIATEIbHOM U3Y-
YEHUU MPEUIOKEHHOTO MIPENOIaBaTeNIeM TEOPETUIECKOTO MaTrepuaa, JaHHOTO Ha JICKIUAX Ha
OCHOBE BBUIOXKEHHBIX B cucTeMe Moodle mpesenranuii. Bce MHCTpYKINH A1 BBIIOIHEHUS paboT
pa3meriienbl B cuctreme Moodle, tak e TOMOTHUTEILHO TPOTOBAPUBAIOTCS MPETOIaBaTeieM Ha
3aHATHSIX.

3amaun JUIsl CaMOCTOSTENIBHOTO pelieHns (GOPMYIUPYIOTCS Ha JIGKIUAX U MPAKTUYECKUX
3aHATHAX. B KauecTBe HUX JIoMa CTYyJIEHTaM IMPEAaraloTcs KeUchl WM MPaKTUYECKUe 3a/laHusl.
BrniocneactBum pemienue 3THX 3a1aHui IPU HAIMYUK BOTIPOCOB CO CTOPOHBI CTYACHTOB pa3oupa-
€TCs1 Ha NOCIIETYOUINX 3aHATUAX

[IpenoaBaTens OLEHUBAECT MHIMBUAYAIBHO padOTy KaKIOro CTYAEHTa HAa OCHOBAHUHU
MIPOBEJICHHBIX OMPOCOB, PEIICHUS 3a/1a4 U TPOMEKYTOUHBIX KOHTPOJIbHBIX MEPOIIPUSATHIA.



Y4yeOHO-MeToANYeCKOe o0ecTieyeHne
CAMOCTOSITEIbHOM Pa0oThI CTYICHTOB 10 JUCHHILINHE

Jlns camocTosITeNnbHOM pabOThl pEKOMEHAYETCS MOJIb30BAThCs CIEAYIOIIUMU pecypcaMu
UHTEPHET:

http://www.marketing.spb.ru/mr/ - npeacraBieHbl IpUMEpPbl MAPKETHHIOBBIX HCCIICIOBA-
HUM pBIHKA IO pa3HbIM OTPACISAM, MOJArOTOBJIEHHBIE Pa3IMYHbIMM areéHTCTBAMH M KOHCYJIbTaH-
TaMu. Bce npuBeneHHbIE B UCCIIEIOBAHUSX JAHHBIE pealIbHbIE U TOCTYITHBI OECIIaTHO.

http://marketing.rbc.ru/ - Ha caiite npeacTaBICHbI aHATUTHKA K 0030PbI PHIHKOB, IPOBE/ICH-
HbIE KOMIIaHUEH pOCOM3HECKOHCAITUHT

http://raexpert.ru/ - RAEX («9kcnept PA») — kpynneiimee B Poccun MexyHapoHoe peii-
TUHTOBOE areHTcTBO ¢ 20-metHeit ucropueit. RAEX («DOkcnept PA») siBisieTcs muaepom B o0a-
CTH pEHUTUHIOBaHUs, a TAK)KE HCCIIE0BATEIbCKO-KOMMYHUKAIIMOHHON nestenbHOCTH. Ha cero-
JTHSITHUAN JIEHb areHTCTBOM MPUCBOEHO Oosiee 800 MHAMBUIYIBHBIX PEUTHHTOB. DTO 1-€ MecTo
u 6onee 45% ot o0u1ero uncina NpUCBOEHHBIX PeUTHHIOB B Poccun, 1-e MecTo 1o 4ucity peiTHH-
roB OaHKOB, CTPAXOBbIX U JIM3UHIOBBIX KoMmnanuii, HI1®, mukpoduHancoBsix opraHuzanuii, ra-
paHTUHHBIX (POHIOB M KOMITAHWH HE(PUHAHCOBOTO CEKTOPA.

http://www.4p.ru/main/theory/

[Topran, nocBsIIeH COBPEMEHHBIM [101X0/1aM B TEOPUU U MPAKTHKE MapKeTuHra. ColepKut
MaTepuai O IPOBOAUMBIX MAPKETUHTOBBIX HCCIeI0BaHUsAX. bosbilioe BHUMaHKE yAenseTcs mpo-
JIBUXeHUIo B IHTEpHETE.

http://www.marketch.ru/

brnor o mapkeTuHre. 3anucku MapKeTosiora. 9ta nogoopka cooupanachk B TE€UEHUE HECKOJIb-
KHX JIeT U MPEACTaBIseT cOO0H aBTOPCKUE MaTepUalbl, IPAKTUYECKUE HApaOOTKU U aBTOPCKUE
KEHCBHI.

http://www.marketing.spb.ru/

MapKeTHHTOBBIN MOpTaNT « DHIUKIIONEANs MapKeTHHTa». Ha ceroansamamii neHs Hanboee
noJiHoe coOpaHue HAyYHBIX CTaTel, KHUT U aHATUTHYECKUX 0030poB U3 o0acTu MapkeTuHra. Ha
caiiTe npejcrapieHa o0ImKpHas OUOIMOTEKa, CTPYKTYpUPOBaHHAs IO pa3zesiaM MapKeTHHTIa.

http://www.fiolet-korova.ru/partizanskij-marketing/

CaiiT, IOCBSIILIEHHBI METOJIaM «IIapTHU3aHCKOT0 MapKeTuHra». [IpencraBieHsl METOAbI U
TEXHOJIOTUH, a TaK)Ke OTeYECTBEHHBIE U 3apyOekHble puMephl ncnoib3oBaHus uieit Cera ['o-
JIMHA.

https://cloud.yandex.ru/services/datalens - ato cepBuc asst OusHec-aHanuTHKU. CepBHC M03-
BOJISIET MOJKJIIOYAThCS K PAa3IMYHBIM UCTOYHMKAM JIAHHBIX, CTPOUThH BU3yaJM3allld, cOOUpATh
Jamoop bl U JeTUTHCS MOMy4YeHHbIMU pe3ynbraTtamu. C nomorbio Yandex Datalens Bbl Moxere
OTCJICKUBATh IPOAYKTOBbIE M OM3HEC-METPUKHU HAIIPSIMYIO U3 HCTOUHUKOB, YTOOBI IPUHUMATh pe-
IIEHUs, OCHOBaHHbIE Ha JaHHBIX. Yandex Datalens He Tapuduuupyercs.
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