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1. Illesan ocBoeHMSI AUCHMIIJIMHBI.

Llenpro oCBOEHUST AUCHUIUIMHBI « Y TIPABICHUE PE3YIbTaTUBHOCTHIO MAPKETHUHTA» SIBIISIETCS pa3-
BUTHE KOMIIETEHIIUI B 00J1aCTH (OPMUPOBAHUS KIMEHTCKOTO KamuTalla Ha OCHOBE OLIEHKH pe-
3yJIbTATUBHOCTHU MPEABIAYIIUX ITAIOB.

2. MecTo TMCHMILIMHBI B CTPYKTYpe 00pa30oBaTe/ibHOI MPOrpaMMbl.

JluciymiimHa OTHOCUTCS K 4acT, (OPMUPYEMOU yJaCTHHKAMHU OOpa30BaTEIbHBIX OTHOIICHUI
brnoka 1, k aucuuniauHam 1o BeIOOpyY. [laHHas AMCHMILIMHA OCHOBAaHA HA 3HAHUAX, OTYyUYEHHBIX
npu u3ydeHun aucuuiuine « KoMruieke mapkeTunray, «MapKeTHHTOBBIE UCClieoBaHus, «CObI-
TOBas MOJUTHKAY, « ToBapHas MOIUTHKAY.

3. [InanupyemMsble pe3ybTaThl 00y4eHHS M0 U CHHUILINHE, COOTHECEHHbIE C MIJIAHUPYEMBIMU
pe3yJbTaTaMM 0CBOeHHsI 00Pa30BaTeJIbHOM MPOrPaMMBbI

[Tporniecc u3yueHus: TUCHUIUIMHBI HAPaBJIeH Ha ()OPMUPOBAHUE CIICTYIOIIUX KOMIIETCHIIUHN B CO-
otBercTBun ¢ ®I'OC BO, OOIT BO u nprobpeTeHus caeayronmx 3HaHui, YMEHUH, HaBBIKOB U
(unm) onbITa AESITEILHOCTHU:

Ilepeyenn
IUVIAHMPYEMBIX Pe3yJIbTATOB 00y4eHus

dopmupyemasi KoMIIe-
TeHI U
(xox u popmyJIHpPOBKA)

Nuaukarop nocruxe-
HMS KOMIIETEeHIIUH
(xox u popmyJiu-
PoOBKa)

IIpodeccnonanbHble KOMIIETEHIIUN

K (0OY) — 6.1. BuI-
MoHAET (UHAHCOBO-
SKOHOMMYECKOE 000cC-
HOBaHHUE CTpaTeruye-
CKUX MapKETHHTOBBIX
pelIeHU.

3HaThb:

MapKeTHHIOBbI€ CTPATETUYECKUE METOIbI
YIPaBJICHUS NOAPA3IEICHUEM NI KOMaHI0U
YMmeThb:

[IpuMeHATH METOIBI BHYTPEHHETO MapKe-
TUHTA JIJIs1 TIOCTHKEHUS 1eJIeH moapas3iene-
HUA

Biagerr HaBbIKAMU:

[IpuHATHS CTpaTerMYeCKUX MapKETUHIOBBIX
penieHuid B o01acTu ynpaBieHus: OpeHaaMu

I[IK (OY) - 6 Cnoco-
0eH NJaHMPOBATH U

KOHTPOJINPOBATh
MApPKEeTHHIOBYIO Jiesi-
TeJbHOCTh OpPraHM3a-
UM

K (0OY) - 6.2. KoH-
TPOJHUPYET ONEePaTUB-
HbIC MAPKETUHTOBEIC
pelIeHus o KpuTe-
pUI0 IpUOBLIN U pEH-
Ta0eIIbHOCTH

3HaTh:

Ctpateruu yrnpaBieHUs aKTUBaMH OpeHIa;
TEXHOJIOTMH OpPEeH/INHTA;

Ymers:

Pa3pabaTbiBaTh MapKETHUHIOBBIE CTPATErHH
HO3ULIMOHUPOBaHUS OpeHa

IJIAaHUPOBATh U OCYLIECTBIIATH MAPKETHHIO-
BbI€ MEPOIIPUSITHUS, OPHECHTUPOBAHHbBIE HA
MOJ/IEPXKKY U paclIupeHue OpeHa;
Biagerp HaBBIKH:

dopmupoBaHus, yIpaBlIeHUs U
MPOABIIKEHHS OPEHA0M;

HaBBIKOM OIIEHKH OPEHIOB.




4. O0beM, CTPYKTYpPA U coiepKaHue TUCHUTITHHBI

OO0mias Tpy10€MKOCTh AUCIUIUIMHBI COCTABIIAET 3 3aueTHble equHullbl, 108 akageMuyecKkux ya-

COB.

Ounas ¢popma

BKJ/JIO4Yast CAMOCTOATEJIbHYIO pa-

Buabl yueOHBIX 3aHATHI,

00Ty CTy1eHTOB,
U UX TPYI0eMKOCTh
(B akageMUYeCKUX Yacax)

DopMbI TEKYLIEr0 KOH-
TPOJisl yCIIeBaeMOCTH

Ne Tempr (pasneinr) £ | Kouraxcraan paGora ®opma npoMeRyTOHOI
/' AUCHUTIMHBI, S m EE aTTrecTalMu
w HX COJep:KaHue > 2 2 = | & 52 (mo cemecTpam)
@) ) o) = T o B o
2| 8| 5| E|E9Es
S| Z| 2| 28822 | DopumdOuA0OT
el Sl gl 8" (Npu HATHYHH)
28| E|Ey:z
= =t 2 | g0
1 |MapkeTuHr B CUCTEME Keiic
YIIPABJIEHUS PE3yJIbTaTUBHO- 3 5 5 o5 Marepuanst B LMS
CTBIO OM3HEca Moodle:
- caMOoCTOsITeNlbHAs paboTa
2 |[IpuHOUTIEI TOCTPOCHUS CH- Keiic
CTEMBI [OKa3aTeNen pe3ysib- 3 5 2 o5 Marepuanst B LMS
TATUBHOCTH OH3HECa Moodle:
- CaMOCTOsITeIbHAs paboTa
3 |DPopmupoBaHUE KIUEHT- Keiic
CKOI0 KamnuTraja 3 4 4 2 o5 Martepuans B LMS
Moodle:
- caMOoCTOsITellbHas paboTa
0,3 | 14,7 3auer
HUTOI'O 8 8 2 10,31 897 108 uacoB
3aounas ¢popma
Buapl yueOHbIX 3aHATHIA,
BKJIIOYAsl CAMOCTOSITEIbHYIO pa-
60Ty CTY/1€HTOB, (I)OpMBI TEKyHl€ro KOH-
H UX TPYJA0E€MKOCTh TPOJA YCIIEBAEMOCTH
o (B akaieMUYeCKHUX Yacax)
No Tembl (pa3meJibl) 5 KoHTakTHasi paGoTa - DopmMa NIPOMEKYTOYHOM
. /;1 AUCHUILTHHDI, S o S aTrecTalMu
HUX COAEep:KaHue 4 2 2 S | x5 A (mo cemecTpam)
Q o= =S
=8| 5| E|E9ts
3| £ % z § = § S ®opmbi D0 u IOT
B % & c;f § = é = (IpU HAJIMYHMN)
E|E| g |FEE8
1 |MapkeTuHr B cucteme Keiic
YIIPaBJICHUS PE3YIbTATUBHO- 2 1 1 o5 Martepuans: B LMS
CTBIO OM3HECa Moodle:
- caMOCTOsITeNIbHAsg padoTa
2 |lIpuHOUIBI TOCTPOCHUS CH- Keiic
CTEMBbI IOKa3aTeNeH pe3yb- 2 1 1 25 |Marepuanst B LMS
TaTUBHOCTHU OM3HEca Moodle:




Buap! yueOHbIX 3aHATHIA,
BKJIIOYASl CAMOCTOSITEIbHYIO pa-
GOTYy CTY/IEHTOB, ®opMBI TEKYIEro KOH-
H MX TPYJ0E€MKOCTh TPOJIAA YCIIEBAEMOCTH
o (B akaieMUYeCKHUX Yacax)
No Tembl (pa3aesinbn) 5 KoHrakTHasi pa6ora B ®opma NPoOMeEKYTOTHOM
w/ JAMCHMIJIMHBI, S o S arrecTauuu
o]
HX CO/lep:KaHue 8 S = 5| & B2 o (o cemecTpam)
=| 8| &| E|g8¢E¢
= Q ) = = S Q
S| Z| | E|88°¢ % ®opmbi 30 u 10T
Ol
o % 3 é? é = § (IpM HAJIMYHH)
\le} O
o —
=l 2| 2|88
- caMocCTosITeNIbHAs paboTa
3 |DopMupoBaHUE KIMEHT- Keiic
CKOT'0 KamuTasaa 2 5 2 o5 Marepuans B LMS
Moodle:
- caMoCTOsITeNIbHasE paboTa
03| 3,7 3ager
HUTOro 2 4 2 1031967 108 yacoB

Coaep:xanue pa3aejoB JMCHUIIIHHBI:

Tema 1. MapkeTHHT B ccTeMe yIpaBJieHUs Pe3yJbTATHBHOCTBIO OU3Heca

ITpo6nembl OLIEHKH pe3yIbTaTUBHOCTU MapKeTUHra. BuenmHuii 3 pexr. JKOHOMUYHOCTb.
[TpousBonuTensHOCTh. [loHATHE PE3yNbTaTUBHOCTH U 3PGEKTUBHOCTH. MI3MepeHne mpoIyKTHB-
HOCTH MapKEeTHHIa. DBOJIIOLMS ITOAXO0A0B K YIIPaBIECHUIO PE3YyJIbTaTUBHOCTHIO0. MapKeTHHT, OpH-
E€HTHUPOBAHHBIM HA CTOUMOCTb.

Tema 2. [IpyHIUIIBI HOCTPOCHHUSI CHCTEMBbI ITOKA3aTe/ el Pe3yJIbTATUBHOCTH OM3-
Heca

ITokaszarenu. @yHkuuu nokasareneil. Buasl mokazareneil. Onepexatomue (pakTops! yBe-
JMYEHUs CTOMMOCTH). 3ana3/iplBarolye (pe3ynbTupyromue nokasarenn). [lokazarenu MapkeTHH-
rooi nesrenbHoOCTH. [IpoTnBOopeunBocTh nokaszareneil. CucreMa nokasareneil. Mepapxnueckas
cucrtema nokasaresueil. Cucrema nokasaTesel, HOCTpOEHHas 10 IPUHIIMITY KOMIIEKCHOCTH. Tpe-
O60BaHM K cucTeMe nokasareseid. CorinacoBaHue HHTEPECOB C 3aMHTEPECOBAHHBIMU CTOPOHAMH.

Tema 3. ®opmMupoBaHHe KINEHTCKOr0 KanuTaaa

Knuentckuit kanuran. CTpyKTypa KIMEHTCKOro kanuTana. [{lenHocTHbIi kanuTan. Kann-
Tan OpeHna. Drtanbl GOPMUPOBAHUS KIMEHTCKOro Kamurtana. Jrtam 1. [lpuBneuenue kiMeHTa.
Onpenenenne ueneBoit ayauropun. [lozunmronupoanue. YIIT. Tunsl norpedbureneir u Moaean
nosejeHus norpedutens. Bopounka nmpogax. Koagduuuents konBepcun. Cropureitiummar. Ilo-
Ka3aTelu TOTOBHOCTH K MOKYyIKe. JTan 2. YaepkaHue KineHra. Pacuer ycToHYMBOCTH KIIMEHT-
cKoif 0a3bl. MeTozp! ylepxkaHus KIneHToB. OleHKa y10BIE€TBOPEHHOCTH. JIOSIBHOCTD KIIMEHTA.
BHenpeHnue KIMeHTOOpUEHTUPOBAHHOCTH. AHANU3 KJIMeHTCcKor 6a3bl. Dtan 3. Pa3Butue oTHOIIE-
HUH ¢ KIMeHTOM. BoBieuenue kimenTa. Touku KOHTakTa. AynnuT Touek KoHTakTa. Onpenenenue
MPOMYIIEHHBIX TOYEK. AYJUT KINEHTOOPHUEHTUPOBAHHOCTH.

5. O0pa3oBaTe/bHbIe TEXHOJIOTHH, B TOM YHCJIe TEXHOJIOTHH 3JIEKTPOHHOI0 00y4eHHUs U AU-
CTAHIMOHHBIE 00pa3oBaTe/IbHbIE TEXHOJIOTMH, HCII0JIb3yeMble IIPH OCYLeCTBIEeHHH 00pa3o-
BaTeJILHOIO0 Npouecca Mo JUCHHILINHE

B npouiecce o0yueHust HCMOMB3YIOTCS ClleqyolIre o0pa3oBaTebHbIe TEXHOJIOTHU:

AkaneMuveckasi JJeKIHMs — MOCIEI0BATENIbHOE U3JI0KEHUE MaTEpHalla IIPEenoiaBaTesieM,
PAaCCMOTPEHHE TEOPETUUECKUX U METOJOJIOTHUYECKUX BOMPOCOB TUCIIUTIIIUHBI B JIOTUYECKH BBI-
nepkaHHoi (opMe. B mporiecce nekiuu mpemnogaBarels CTUMYJIUPYET CTYJEHTOB K yUacTHIO B



00CYXICHUU BOIIPOCOB M BHICKA3bIBAHMIO COOCTBEHHON TOYKH 3pEHHUs 00CYKIaeMoi mpodiema-
tukd. lemn u TpeOoBaHMs K akaIeMUYECKON JIEKIIUNA: COBPEMEHHBIN HAYUYHBIH YPOBEHb, HH(DOP-
MAaTUBHOCTb, CUCTEMHOE OCBEICHHE KJIFOUEBBIX MOHATUNA M IMOJIOKEHUH MO COOTBETCTBYIOLIEH
Teme, 0030p U OLIEHKa CYIIECTBYIOIIEH Mpo0OIeMaTHKH, 1a4a METOAMYECKIX PEKOMEHIAINH CTy-
JIEHTaM JUIsl TaJbHENIIEero u3y4yeHus Kypca.

IIpakTnyeckoe (ceMHHApPCKoOe) 3aHATHE — 3aHATHUE, TIOCBSILIEHHOE MPAKTUYECKON OTpa-
00TKE y CTYJI€HTOB KOHKPETHBIX YMEHHUI U HABBIKOB MIPHU U3yUECHUU AUCLUIUIMHBI, 3aKPEIUICHUIO
IIOJIyYEHHBIX Ha JIEKIUU 3HAHUH U OLIEHKE PEe3yJbTaTOB OOYYEHMs B IPOLIECCE TEKYILEro KOH-
TPOJIAL.

Ha nepBoM pakTH4YeCKOM 3aHATUN B BBOJHOM YaCTH 1aeTCs MEPBOE LIEIIOCTHOE MTPEACTAB-
neHue o qucuuimHe. CTyIeHThl 3HAKOMSTCS C HA3HAYEHUEM U 33ja4aMU JUCIHUIUINHBL, €€ POJIbIO
U MecToM B 00pa3oBarTenbHOi nporpamme. [Ipu 3TOM 03By4YHBaIOTCS METOJUYECKUE M OpraHHu3a-
[IUOHHBIE 0COOCHHOCTH Pa0OTHI B paMKax JaHHOM IMCUUIUIMHEI, @ TAKXKE JaeTcs aHaJIu3 peKOMEH-
JTyeMol y4eOHO-METOIUYeCKON TuTepaTyphl. [IpoIoKUTEIEHOCTh BBOJHOM YacTH COCTABIISET
He 6onee 10-15 MuHyT.

[Ipu mpoBeneHNH MPAKTUYECKUX 3aHATUN UCTIOIB3YIOTCS TaKW€ MHHOBAIIMOHHBIE METOIbI
o0OydeHus, Kak JIuajor-cobeceqoBaHue, KOJUIEKTUBHOE OOCYKIEHHE TEeMAaTUYECKUX BOIIPOCOB,
pa30op MPaKTUYECKUX CUTyallMid, HOPMATUBHBIX JTOKYMEHTOB, TEOPETUUECKUX U METOJAMYECKUX
ACTEKTOB 10 TeMaM TUCHUIUIUHBL. OOCyKIeHHE U OlleHKa MPAaBUILHOCTH BBIMOJTHEHHBIX Pa3Iny-
HOTO THUIA 3aJaHHii, YKa3aHHBIX B ()OHJIE OIEHOYHBIX CPEACTB paboueil mporpaMmbl, IPOU3BO-
JUTCS KOJUIEKTUBHO CTYJIEHTAMH I10J] PyKOBOJCTBOM IIPENOIaBATEIIS.

Koncyabrauum — Buja y4eOHBIX 3aHSATHIA, SBISIONIMECS OJHOM M3 (HOpPM KOHTPOIIS
CaMOCTOSITENIbHOM paboThl CTY/IEHTOB B T€UeHHUE ceMecTpa. Ha KOHCynbTanusax 1Mo MHUIUATUBE
CTYJEHTOB PAacCMaTpHUBAIOTCS U OOCYXKIAIOTCS pa3jMuYHble BONPOCHl TEMAaTUKHU JAMCLMUILIMHBI,
KOTOpBIE BOHUKAIOT Y HUX B MIPOLIECCE CAMOCTOATEIbHOM PabOTHI.

B npouiecce 00ydeHus: HCHOIB3YIOTCS CIEAYIOIUE TEXHOIOIUH 3JEKTPOHHOTO 00yUYeHHUs
U TMCTaHIIMOHHbIE 00pa30BaTEIbHbIE TEXHOJIOTHU:

duaexTponHblii yauBepcuter Moodle SIpI'Y, B KoTOpOM NPUCYTCTBYIOT:

- 33/IaHUA JUISI CAaMOCTOSITENIbHON pabOThI 00YUaIOLINXCS;

- INpe3eHTaluH 110 TEMaM JUCLUILINHEI,

- npexacrtasieHa nHdopmanus o GopMe U BpEMEHU NMPOBEACHUS KOHCYIbTAllMM MO AUCLIHU-
IUIMHE B PEKUME OHJIAIH;

- IOCPeICTBOM (hOpyMa OCYIIECTBIIAECTCS CHHXPOHHOE M (WJIM) ACHHXPOHHOE B3aUMOJIEH-
CTBHE MEXy 00yUaroIMMHUCS U MIPEroiaBaTesieM B paMKaxX U3yueHHs TUCIUIUIMHBI.

6. [lepevyeHb JUIEH3MOHHOTO U (MJIH) CBOOOTHO PACPOCTPAHSIEMOr0 MPOrPaMMHOI0 06ec-
NeYeHusl, UCMOJIb3yeMOro MpH OCYLIECTBJIEHHM 00pPa30BaTEIbHOTO Mpolecca Mo JANCIH-
IJIMHE

B mpormecce ocyriecTBieHuss 00pa3oBaTeNbHOTO TMpoliecca Mo AUCIUIUIMHE UCIIONb3Y-
I0TCS:
1) s popMHUPOBaHUST MATEPHAJIOB JIJISl TEKYIIETO KOHTPOJISI YCIIEBAGMOCTH M TIPOBEIICHHSI TIPO-
MG)KYTOqHOfI aTrrecranuu, 1y (bOpMI/IpOBaHI/IH MCTOANYCCKUX MATCPHUAJIOB IO AUCHUILINHE!

- mporpammbl Microsoft Office;

- Adobe Acrobat Reader DC.

7. IlepeyeHb coBpeMeHHBIX NMpodecCHOHANBHBIX 0a3 JaHHBIX U WH(OPMALMOHHBIX CHpa-
BOYHBIX CHCTEM, HCII0JIb3yeMbIX NIPH OCYLIEeCTBJICHUH 00pa30BaTeJIbLHOI0 NIpoLecca 1o Auc-
UMIJIMHe (NP1 He00X0AMMOCTH)

B mporuecce ocymiecTBiaeHns 0o0pa3oBaTeNbHOrO Mpolecca Mo AUCUUIUIMHE UCTIONb3Y-
F0TCS:



ABTOMaTtu3upoBaHHass OuOnmoreuHo-uHpopManronHass cuctemMa «BYKU-NEXT»
http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php

8. [lepeyeHb OCHOBHOI M /IOTOJHUTEIbHOI y4eOHOMH JINTEPATyphl, pecypcoB nHpoOpMAaIu-
OHHO-TEJIEKOMMYHUKAUMOHHOU ceTH « AHTEpHET» (IPM HEOOXOAMMOCTH), PEKOMEHIYyeMbIX
JJIS1 OCBOEHMS 1M CHUILTTHHbBI

a) OCHOBHAsI JIUTepaTypa

1. Oiinep, O. K. YnpasneHue pe3yabTaTUBHOCTHIO MAPKETHHTA : YYEOHUK U MPAKTUKYM
st By30B/ O. K. OftHep. — 2-¢ usn., mepepadb. u gom. — Mocksa : M3garensctBo HOpaiiT,
2022. — 350 c. — (Bricmiee obpazoBanue). — ISBN 978-5-534-04642-7. — TekcT : JIEKTPOH-
HbIl // Obpa3oBarenbHas maardopma FOpaiit [caiiT]. — URL: https://urait.ru/bcode/488789 (nara
obpamenus: 24.01.2022).

2. MapkeTHHI-MEeHEPKMEHT: YUeOHHK M MPakTukyM i By3os / WU. B. Jluncun [u ap.] ;
non penakiuend WM. B. Jluncuna, O. K. Oiinep. — Mocka : M3znarensctBo Opaiit, 2022. —
379 c. — (Bricmee oopazoBanue). — ISBN 978-5-534-01165-4. — Tekct : anekrponnsiii // O6-
pazoBatenbHas wiardopma KOpaiit [caiiT]. — URL: https://urait.ru/bcode/489346 (nata obparie-
Hus: 24.01.2022).

0) 10MOJIHUTE/ILHAS JINTepaTypa

1. Tomy6koB, E. I[I. MapkeTunr ans npopecCHOHANOB: MPaKTHUECKUN KypcC : Y4eOHUK U
npakTUKyM Juisi OakanaBpuara u maructpatypsl / E. I1. TomyOkoB. — Mocksa : M3naTenscTBO
FOpaiit, 2019. — 474 c. — (bakanaBp u Maructp. Axkagemuueckuii kypc). — ISBN 978-5-9916-
3749-7. — Tekct : anekTponHbld / ObOpa3zoBatenbHas miatdopma Opaiit [caiit]. — URL:
https://urait.ru/bcode/426253 (nara obpamenus: 23.01.2022).

2. Mapxketunr. [Ipaktukywm : yue6HOe mocodue st By3os / C. B. Kapnosa [u ap.] ; mox
obmeri penakmueit C. B. KapnoBoit. — Mocksa : MznarensctBo Opaiir, 2022. — 325c¢. —
(Briciee obpazoBanune). — ISBN 978-5-9916-8852-9. — Texkct : anextponuslii / Obpa3oBa-
tenpHas miaardopma FOpaiit [caiiT]. — URL: https://urait.ru/bcode/488976 (nata oOpaiieHus:
23.01.2022).

B) pecypchl cetn «MHTEpHET»:

1. DnexkTpoHHBII KaTaJjor Hayunoi O6ubIMoTEeKH Apl'y
(https://www.lib.uniyar.ac.ru/opac/bk_cat_find.php).

2. DOnektponHas oubmmoreuHas cucrema (OBC) m3marenscTBa «FOpaitt» (https://www.
urait.ru).

3. DOmnektponHas Oubmmoreunas cucrtema (ObC) wm3marenscTBa  «IIpocrekT»
(http://ebs.prospekt.org/).

4. Hayunas snektponnas oudiauoreka (HIB) (http://elibrary.ru)

5. http://www.marketing.spb.ru - MapkeTHHTOBBIH MOpPTaNn «DHIMKIONEANS MapKe-
TUHTa». Ha ceromnsmumii 1eHs Hanbosee MoJIHOe COOpaHue HAyYHBIX CTAaTel, KHUT U aHAJIUTH-
4ecKHUX 0030poB U3 0b1acTu MapkeTuHra. Ha caiire npencrasnena o6mupHas OubInoTeKa, CTpyK-
TYpUpPOBaHHAS IO Pa3/iellaM MapKeTHHTa.

6. http://marketing.rbc.ru/ - Ha caiite npeacTaBieHbI aHATUTHKA U 0030PbI PHIHKOB, ITPO-
BEJICHHBIC KOMITAHUEH POCOM3HECKOHCAITHHT

7. http://raexpert.ru/ - RAEX («Dxcniept PA») — kpynHeiiiiee B Poccun MexiyHapoiHOE
perituarOoBOE areHTCcTBO ¢ 20-metHel uctopuein. RAEX («Oxcnept PAy) siBnsiercs munepom B 00-
JacTU peHTHHIOBAHUS, a TAK)KE UCCIIEI0BATEIbCKO-KOMMYHUKAITMOHHON 1€ TEIbHOCTH.

8. https://cloud.yandex.ru/services/datalens - sto cepBuc as OusHec-ananuTuku. Cep-
BUC IO3BOJISICT MOJKIIIOYATHCS K PA3IIMYHBIM UCTOYHHUKAM JIaHHBIX, CTPOUTH BU3YaIM3alllH, CO-
OupaTh JamoopAbl U AETUTHCS MOIyYeHHbIMU pe3yibTaTamu. C moMompio Yandex Datal.ens Bbl
MOYKETe OTCIEKNBATh MPOAYKTOBBIE M OU3HEC-METPUKH HANPSAMYIO U3 HCTOUHUKOB, YTOOBI MTPU-
HUMAaTh pEelIeHus, OCHOBaHHbBIC Ha JaHHBIX. Yandex Datal.ens He Tapuduiupyercs.
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9. MaTepuajibHO-TEXHHYECKas 0a3a, HeOOX0AUMAsA /IS OCYILECTBJIEHHsI 00pa30BaTeTIbHOI0
npouecca no JUCHUILINHE

MartepuanbHo-TeXHUYEeCKasi 06a3a, HeoOXoaumas AJsl OCYIIEeCTBICHHS 00pa30BaTEIbHOIO
npoiiecca 1o AUCIUIUIMHE BKIIOYAET B CBOM COCTAB CIEIUATbHBIC TOMEIICHUS:

- yueOHbIE ayIUTOPUU JJIs TPOBEACHUS 3aHATUH JIEKIIMOHHOTO THUIIA;

- y4eOHBIC ayTUTOPUU JJIsI IPOBEICHUS MPAKTUYCCKUX 3aHATHI (CEMHUHAPOB);

- yueOHBbIE ay IUTOPUH AJIs1 IPOBECHUS TPYIIIOBBIX M MHIUBUYaTbHBIX KOHCYJIbTALIUN;

- y4eOHBIC ayJUTOPHH JJIsl TPOBECHUS TEKYIIETO0 KOHTPOJIS U MMPOMEKYTOYHON aTTecTa-
11K

- IIOMEILEHUS JIJIsl CAMOCTOATENbHON paOOTHI;

- IOMEIIECHUS 1711 XpaHEeHUS ¥ IPO(UIAKTHIECKOT0 00CITY)KMBaHHS TEXHUYECKUX CPEICTB
00yueHusl.

CreuuanbHble TOMEUICHUS! YKOMIUJIEKTOBAHbI CPEJCTBAMH OOYYEHHS, CIY>KallUMH JUJIs
MpeICTaBICHUS YIeOHOM HH(DOPMAIIUN OOJIBIIION Ay AUTOPHH.

[TomemieHust AJis CaMOCTOSITENIBHON pabOThl O0YYalOIIMXCs OCHAIEHBI KOMITBIOTEPHOU
TEXHUKOW C BO3MOXKHOCTBIO MOJIKIIIOUEHUs K ceTu « HTepHeT» 1 o0ecrieueHrneM J0CTyma K JJIeK-
TPOHHOU MH(POPMAIMOHHO-00pa3oBaTenbHOM cpeae SApl'Y.

ABTOD:

JloueHt Kadeapsl yIpaBIeHus U IPEAIpH-
HHAMAaTCJIIbCTBA, KaH/. 9KOH. HAyK H.A. CTapKOBa

00IICHOCTb, YUeHas: CeNnetb H.0. Pamunus



IMpuiaoxenne Ne 1 k padoyeil nporpaMme M CIUATIINHbBI
«YrnpasieHue pe3yJJbTATUBHOCTHI0 MAPKETHHI A

DoH/1 OLIECHOYHBIX CPEACTB
AJIsl IPOBe/IeHUs TeKylleil U MPOMeKYTOYHOM aTTecTallii CTY/AeHTOB
N0 AUCHUIIHHE

1. TunoBble KOHTPOJIbHBbIE 32JaHUSI UJIH MHbIE MATEPHUAJIbI,
He00X0UMBbIe 1JI1 OLleHKH 3HAHUI, YMEHUI, HABBIKOB M (WJIH) ONBITA eI TeJIbHOCTH, Xa-
PAKTEepU3YIOIIMX 3TaNbl (POPMHUPOBAHUSA KOMIIETEH i

1.1 KoHTpoJ/ibHBIE 3aJaHUS M HHbIE€ MATEPUAJIbBI,
HCIoJIb3yeMble B Mpoliecce TeKyuleil aTrecTanuu
(xomnerenuus [IK(OY)-6, unaukarop IMK(OY)-6.1, unaukarop IK(OY)-6.2)

Tema 1. MapkeTHHT B ccTeMe yIpaBJieHUs Pe3yJbTATHBHOCTHIO OU3Heca
CoruacoBanmne nurepecos. Komnanus Aprommp.

Cepreii JlazapeB paboTacT B KOMIIAaHHH «ABTOMHP» CeMb JieT. Ero kapbepa B calloHe OJI-
HOTO U3 KPYMHEUIINX POCCUICKUX aBTOAUJIEPOB HAYalIach C JOHKHOCTH MEHEDKepa Io Mpojia-
KaM, a MOCJIeTHUE HECKOJIBKO JIET OH PYKOBOJIUT KOPIIOPATHBHBIM OTJIEJIOM TOPTOBO-CEPBHCHOTO
komiuiekca (TCK) «GM-ABTomup». 310 camblii kpynHbiii B Bocrounoii EBpomne uentp, rae
Hpe/ICTaBICHbl Mapku amepukanckoro mnpomsBoautens General Motors (Chevrolet, Opel,
Cadillac, Hummer). Exxemecsiuno 6omnee 500 KIMEHTOB BBIE3KAIOT U3 IUJIEPCKOTO CalOHa Ha HO-
BOoM aBToMoOumie. Otaen, KOTOpbId Bo3rnasiseT JlazapeB, 3aHMMaercs npojaked MallluH U
NPEOCTaBIEHUEM CEPBUCHBIX YCIIYT I0PUINUYECKUM JIUIAM.

«Korna s TonpKO npumien B KOMIIaHUIO, TIEPBBIE TOI-IBa BHUKAJ B TIPOIIECCHI, MHOTOE OBLITO
B HOBUHKY, — BcriomuHaeT JlazapeB. — [locTtenenHo Havas 3ameuyaTh HE10paOOTKHU, CI0KHOCTH,
KOTOpBbIE€ MEMIAIOT COTPYyAHUKAM d(PPEKTUBHO J1eTaTh CBOIO PaboTy».

B nponuiom roay pykoBOAMTENb KOPIOPATHBHOIO OTHAENa YBHIEN B KypHaie «Cekper
bupMBI» MaTepHuand O BHEIPEHHH OEpEeKIMBOTO TPOM3BOJCTBA W CHCTEMBI KaHOAH Ha 3aBOJIE
«Mukpon» (CPNel11/2009), a norom npouuntan kaury Jxxedpdpu K. Jlaiikepa «Jlao Toyotay.
«S51 oTKpBUI 17151 ceOst LeIblii MUP STOHCKOM KOpIopalnu, — BOCXHUILEHHO paccka3biBaeT Ceprei.
— Toyota >xuBeT 1Mo CBOMM NPHUHIIUIIAM, U BCE HACTOJIBKO YETKO, OTJIAXKEHO, CHCTEMHO, — 3TO
nopaxaet!». [Ipaktuunsiii JIazapeB cpasy ke NPUKUHYI, YTO OMUCAHHBIC B CTaThe U KHUTE TEX-
HOJIOTHH MOKHO MCTIOJIB30BaTh ISl MOBBIICHUS 3P PEKTHBHOCTH PaOOTHI AUIEPCKOTO IEHTPA.

Cnaboe mecTo

IToMuMO KOpIIOPAaTUBHOTO OTAENA, KOTOPBIN Bo3ruasisgeT Cepreii JIazapes, B mopasieneHun
10 IIPO/IaXKaM CYIIECTBYIOT €lle IATh CIyK0 — KpeAuTHas, CTpaxoBasi, KOMUCCHOHHAs, aIMUHH-
CTPUPOBAHWSI U BHIJIAYH.

Bce pykoBoauTenu 3TUX OT/AEIO0B MOJUUHSIOTCS 3aMECTUTENIO TUPEKTOpa 1o npoaaxam. I1o
cioBaM JlazapeBa, Bce IoJipa3/iesieHusl TECHO CBSI3aHbl, U COTPYIHUKHU OT/EIa MPOIaXK MOCTOSHHO
B3aMMOJICHCTBYIOT € JpyruMHu paboTHuUKamu. Hampumep, eciu mokynaTearo MOHpaBHIIACh MO-
JIeNlb, MAIIMHY 3aKa3bIBaeT Ha CKJIaJie aIMUHUCTpaTop Toprosoro 3aia (AT3), a a5 3Toro MeHe-
JOKep M0 TpoaaXKaM JIOJIKEH OCTaBUTh €My 3asBKYy Ha OpoHb aBToMoOus. «bbIBaeT Tak, 4yTo aj-
MUHHCTPATOP HE YBHUJIET COOOIIEHHE OT MOETO COTPY/IHUKA WIIM OTBJIEKCS, M MAIlIHA B UTOTE HE



3akazaHa. Hecmotps Ha To, uto 3T0 mpoMax AT3, Bce pyraroT MeHeKepa 1o npoiakaMm — 3a To,
YTO HE MMPOKOHTPOIUPOBAJ, HE MPOCIEAUI», — PACCKA3bIBAET PYKOBOJAUTEI.

B nauane rona Cepreii JlazapeB npoBes1 SKCIIEPUMEHT B CBOEM OTJENE: TPOE €ro MOIYMHEH-
HBIX B TEUEHHUE BCETO JIHS 3alMChIBAIN KaXK10€ ICMCTBUE U KaXblil CBOM 1Iar. Pe3yJsibTaTel mopa-
3UIU pyKoBoauTeNst. OH BBISICHUJI, YTO HA TIOUCK KJIIMEHTOB, TO €CTh OCHOBHYIO (DYHKIIMIO OT/ela
MPOJIaK, OHU TPATAT BCETO MMOTYaca-4ac B JIcHb. A JTHBUHYIO OO pab0dero BpeMeHU MEHEKEPHI
3aHUMAaIOTCA TM00 OyMa)kHOU pabOTOH, 1100 BBISICHSIOT, B KAKOM COCTOSTHUU HAaXOJJUTCSI aBTOMO-
OMJIb, 3aKa3aHHBIA KIIMEHTOM.

«I"naBHBIN pecypc MeHekepa — BpeMs. «Uem Oosbllie ero TpaTUllb Ha IEPEroBOPHI C MO-
TPEOUTEISIMH, TEM BBIIIE BEPOATHOCTh MOKYIKH MaIIuHbDY, — 00bsicHsier Cepreit JlazapeB. —
Ecnu Obl Te 3-4 4aca B 1eHb, KOTOPbIE MOW COTPYAHHUK TPATUT HA OTCIICKUBAHUE COCTOSHUS aB-
TOMOOWJISI, OH TOCBATHII OB OCHOBHOM 3a7aue, TO U 3(PPEKTUBHOCTD €ro Kak pabOTHHUKA MTOBBICH-
JUCH OBl B pa3bi».

Wrtoru sxcriepuMeHTa OKOHYATEIbHO YOeIUIN PYKOBOJUTENS B HEOOXOJIUMOCTH W3MEHHUTH
TEXHOJIOTHIO pabOThl KaK CBOETO OTJela, TaK M CMEXHBIX, C KOTOPHIMU €T0 MOJTYMHEHHBIM MPH-
XOJIUTCS B3auMoJielcTBOBaTh. B actHocTH, Cepreit JlazapeB pemns ycoBepIIeHCTBOBATh MPO-
[[ECC MOJTOTOBKM MAIIMHBI K BbIJA4Y€ KIMEHTY — Ha MPO(EeCCHOHATHLHOM SI3bIKE TUIEPOB ATO
Ha3bIBACTCS «IIOATOTOBKA aBTOMOOMIISI K BBIITYCKY».

Kaxxgas mammna, KoTopas OCTymaeT K JUIepy OT IPOU3BOIUTEINS, B 00s13aTEILHOM MOPSIIKE
MIPOXOJAMUT HECKOJIBKO CTAIU: TIPEANPOAaKHAS TOATOTOBKA, BRISIBJICHUE U YCTPAHEHUE T1€PEKTOB,
yCTaHOBKa J0mo0opyAoBaHus (HapUMep, CUTHAIM3AIUN) U MPOBEPKA TEXHUYECKUM OTJICTIOM.
KoHnTpob 3a nporeccoM MoAroToBKM MamrMHbl — 3T0 3a1a4a AT3. AaMuHuCTpaTop mojaydaer
MUCHMO OT MEHEDKepa Mo MpoAa)kaM, IJie MPOMUCAHBI XapaKTEPUCTUKU aBTOMOOMUIIS, a TaKkKe
CPOK, K KOTOPOMY MalIiHa J0JKHA IPOUTH BCE CTaIuK MOATOTOBKHU. [loiryunB 3Ty nHbOpMaIimio
oT MeHekepa, AT3 3aHOCUT TaHHbIE B CIIELUATIBHYIO 3JIEKTPOHHYIO cucTemy. U nansiie, no cio-
BaMm JlazapeBa, 4acTO BO3HUKAIOT IPOOJIEMBI.

Jeno B ToM, 4TO MEHEIKEPHI, HAIPABJISSA 3a8BKY aJIMUHHCTPATOPY U BBICTABIISIS CPOKH, HE
obnanaroT nHGOpMaIIUEl 0 3arpyKEHHOCTH TeXHUUeCKuX noapazaenennii. Ho u AT3, BHOCS UH-
dopmaruio B 6a3y, He CMOTPHUT Ha 3arpy3Ky MEXaHUKOB. B pe3ynbrare Bo3MOXKHa HeCThIKOBKA. K
puUMeEpPyY, MEHEIKED B 3asiBKE yKa3aJj, uTo J0M000pYA0BaHHE JTOHKHO OBITh YCTAHOBIIEHO HA aB-
TOMOOWIIB K 13 Masi, 1 aIMUHUCTPATOP 3aHEC JaHHBIE B CUCTEMY. A y CITY>KOBbI 101000pyA0BaHUs
B JIAHHBIA MOMEHT MOKET HaXOIUThCS B paboTe 15 MaluH, 1 TOHSATHO, YTO aBTOMOOMJIL HE OyIeT
TOTOB K YKa3aHHOMY CpPOKY.

«Ecnu Mb1 13 Mast coOOOIMM KJIMEHTY, YTO €ro MallliHa BCE €Il He TOTOBA, OH, ECTECTBEHHO,
OyneT HenoBOJIeH, — paccyxaaeT JlazapeB. — M X0Ta KOHTPOJIb 3a MOATOTOBKOW aBTOMOOWIIS
JISKUT HAa aIMUHUCTPATOPE, BHITOBOP MOJydaeT MOl MeHekep». [1oaToMy 1o ¢akTy BBIXOAWT,
YTO COTPYAHUKH, KOTOPbIE JOHKHBI 3aHUMATHCS B IIEPBYIO OU€peab MOUCKOM KIMEHTOB U MPOaa-
JKaMU, TPATIT MacCy BPEMEHU Ha MEPErOBOPHI C APYTUMU OTEIaMU, MbITAsACh Y3HATh, B KAaKOH
CTaIu TOTOBHOCTU HaXOAUTCS aBTOMOOWIIb.

SlnoHckas mojaeJib

Wnes, koTopyto B3si1 Ha BoopyxkeHue JlazapeB, OCHOBBIBAETCA HA TaK HA3bIBAEMOM «IIPUH-
IIMTIC BBITATUBAHUS, KOTOPBIN IPUMEHSETCS Ha Tpou3BoACcTBax Toyota. Ha smonckom npeamnpu-
ATUU TJIABHBIM 3JIEMEHTOM TUIAHUPOBAHUS SBISIETCS 0ObIUHAS KapTouka (KaHOAaH): ee HaTu4Ke B
OTIPENICTIEHHOM MECTE CIIYXKUT CUTHAJIOM K JCHCTBHUIO JJI COTPYAHUKOB (HAIIpUMeEp, YTO HYKHO
MOMOJIHUTG AILIUK JIETaJIsIMU, KOTOPbIE 3aKOHUYUITUCH).

VY JlazapeBa 3T0 BRINJISLANT cienyromuM oopazom. Hampumep, korna AT3 3aHOCHT B KOMITh-
10Tep HH(GOPMAIIMIO O MalliHe, KOTopasi TOJKHA MPOUTH BCE CTAUU MOATOTOBKH, OH OJHOBpE-
MEHHO MEPEHOCHUT T )K€ JJaHHBIC HAa KAPTOUKY (KaHOAaH) U KJIAJET €€ B CIICIIHAIbHBINA KOHTEHHED.

CoTpyaHHK OT/AeNa TEXHUYECKOTO KOHTPOJIS 3a0upaeT KapTOYKH M3 KOHTEWHepa aIMHHH-
CTPaTOPOB U MEPEHOCUT UX B CIEIUAIBHBIN JIOTOK Ha CTEHJE MOAPa3AELICHUs, KOTOPOE JOJKHO
3aHMMAaTbCA aBTOMoOUIeM paanbiine. Hampumep, B cinyxOy npennponaxuoi moarotosku (I1IT).
Kaprouku 3ameuaer padotuuk I1I1. 3aganue emy y>xe HUKTO HE Ja€T, MOCKOJIbKY KaHOAH CITY>KUT



JU1st Hero (i1akkoM K ctapty. [locne okoHdanust paboThl COTPYIHMK KIaAEeT KaHOAH 1MoJ1 JIOOOBOE
CTEKJIO — 3TO O3HAYaeT, YTO aBTOMOOMIIb TOTOB, M €T0 MOXKHO 3a0HpaTh Ha CIEAYIONIYIO TEXHHU-
YEeCKYI0 Mpolenypy — Ha nomnobopynoBanue. U nanee mo nenouke. [logqoOHas cucrema mo3Bo-
JSIET MaKCUMAJIBHO aBTOMATH3UPOBAThH MPOIIECC U CBECTH K MHUHHMYMY YeJIOBEUSCKHU (PaKTop
(Hanmpumep, 3a0bIBYMBOCTD UJIM HEBHUMATEIBHOCTD ).

[Tapy mecsiueB Hazan Cepreit JIazapeB cMor MoaepHU3HpPOBaTh B 1yxe Toyota oTHOIIEHUs CO
cTpaxoBbIM otaenoM. [1o cinoBam JlazapeBa, korna oH MoAETUIICS CBOCH Hjieeii ¢ pyKOBOUTENIEM
CTPaxoOBOT0O MOJIpa3IelICHHs, OHA, TIOYTH HE Pa3ayMbIBasi, COTJIACHIIACh HA IKCIICPUMEHT.

OOBIYHO MEHEKEPhI 0 MpoJakaM MepeAaroT CTPaXOBIIMKaM MH(GOPMAIUIO O MOKYTaTesie
U ero 3akase, 4YToObl T€ MOATOTOBMIM KOMMEPYECKOE MpeiokeHue it kinenta. «Ho ecnu s
MIPOCTO MOJOXKY JIOKYMEHT Ha CTOJI B OTJEJIe CTPaxOBaHMs, 3TO HE O3HAYAET, YTO JIIOAU Cpasy
BO3BMYTCS 32 paboTy, — pacckasbiBaeT Jlazape. — U, Oyayuu He B Kypce, B KAKOM COCTOSIHUU
HaXOAUTCS 00paboTKa MOETO 3aIpoca, BHIHYKICH UX MOCTOSIHHO JAepraThy.

Tenepsb cuTyanusi u3MeHWIach. Ha qBEepH KOPIOPATUBHOTO OT/ENA, KOTOPYIO BUIST U CO-
TPYJHUKH CTPaxoOBOT0, BUCUT KOHTEHHEP, KyJa MOXKHO CKJIaJbIBaTh JIUCTHI opmaTa A4. Mene-
JOKEPBI TI0 TIPOIaYKaM KIIAIYT B JIOTOK (baiisi, B KOTOPOM yKa3aHbI JaHHBIC 110 KIUEHTY. COTpYTHUK
CTPaxoBOI0 OTJEJIa CMOTPUT Ha KOHTEHHEDP, BUTUT B HEM JIUCTOK, U 3TO CIY>KUT CUTHAJIOM K JIeH-
CTBUIO: OH 3a0HMpaeT JOKYMEHT U pUHUMAaeTCs 3a jeno. Tak Jla3zapeB u ero MeHeIKephl aBTOMa-
TUYECKH MOIY4ar0T HH(OPMALIKIO, UTO 3ampoc B3AT B 00paboTKy. Korna coTpyaHUK-CTpaxOBIIUK
3aKaHYMBACT Pa0OTy, OH CKJIAJIBIBACT TOTOBOE KOMMEPYECKOE MPEIOKCHHE 00PATHO B KOHTEH-
HEp, OTKYJ1a MEHEIXKEPHI ero 3a0uparoT.

Topmo3Hoii myTh

B cBoem otnene Cepreit JIazapeB npumeHsieT u Ipyrue Hoy-xay Toyota, Hanmpumep, MPUHIIUIL
m3ugoka. OH MmoApasyMeBaeT OCTAaHOBKY MPOU3BOCTBEHHOIO TpOIlecca B cliydae OOHAPYKEHUs
HEMOJA0K.

Hampumep, B pasroBope ¢ KJIMEHTOM MEHE[KEp 10 MPOoJakaM 3aIHyJICsS U Hadall UICKaTh MH-
dbopMmaruio, KOTOpOH HET y Hero moj pykoil. JlazapeB, KOTOpBI CUIUT B OJHON KOMHATE C CO-
TPYJHUKAMU, 3aMeYaeT MPOMAIIKy paOOTHHKA M BOCIPHHUMAET 3TO KaK CUTHAJ K JIeHcTBUIO0. Py-
KOBOJMTENh MPUOCTAHABINUBAET PabOTy BCETO OT/eNa JIJIs BBISIBICHUS H YCTPAHEHUS TPOOIEMBIL.
Kak pe3ynbraT, Hanmpumep, JlazapeB kiaget Ha CTOJ MEHEKepa paclieyaTaHHbIe JaHHbBIC, KOTO-
pbIe COTPYIHUK TIIETHO MCKAJl, U KOTOPBhIE MOTYT €My MOHan00uThes B Oyayiiem. [lapannensHo
JIPYTHE COTPYIHUKH ITOTYYIat0T TOYHO TaKHUE K€ JJAHHBIE, YTOOBI N30eXkaTh MOA00HOTO ITpoMaxa.

KpeaTuBHbIi HauaIbHUK KOPIIOPATUBHOTO OT/AENIa MEYTAET PacpoCTpaHuTh uaen Toyota o
BCEMY JTHJICPCKOMY IICHTPY, HO TTOKa HE ToirydaeTcs. « Eciu ObI MO OT/Ies He 3aBUCeN OT PaboThI
JIPYTHX MOApa3JeNeHul, 1 Obl, MOXKET, U He mbITascsa. Ho Haia ocHOBHasI 3ajjaua — MpoJaBaTh,
a MBI TPATHM BPEeMsI Ha MHOTOYAaCOBEIC BEISICHEHUS», — PE3IOMHPYET PYKOBOIUTEH KOPIIOPATHB-
HOTO OT/eNa.

B nauane rona JlazapeB moka3ai CBOIO MPE3EHTAIMIO C YCOBEPIIICHCTBOBAHHBIM MTPOIECCOM
MOJTOTOBKHA aBTOMOOWIISI CBOEMY HETMOCPEICTBEHHOMY PYKOBOAMTETIO — 3aMECTHTEINI0 JUPEK-
TOpa 1o MpojaxaM. HauanpHUK 3a/1a]1 HECKOJIBKO YTOUHSIOIINX BOIIPOCOB U MPEIIOKUI COTIa-
COBaTh UJICIO C IPYTUMU OTAenaMu. JIazapeB pa3ocial muchMa ¢ Mpe3eHTaIlel Mo BCeM PyKOBO-
JTATEIISIM.

Ho xak ¢ rpycthio nmpusHaiics Cepreid, mociie y1aqHoro OnbiTa CO CTPaXOBBIM OTAEIIOM IPO-
1ecc 3actonopuiics. JlazapeB MbITAICS JTUIHO MOOOMIATHCS ¢ PYKOBOJAUTEIISIMU JIPYTHX TOIpa3ie-
JICHWH, BBIAICHUTH WX OTHOIIIEHUE K CBOUM MpeanokeHusM. OHU He MPOTUB U3MEHEHUH U Jaxe
MOHUMAOT UX HEOOXOIUMOCTh, HO CYUTAIOT, UTO K ITOJOOHBIM HOBOBBEICHUSIM JTUJICPCKUN IICHTP
He ToTOB. [[pyrue He cTpeMsTcs BHUKHYTH B CyTh Ipeqioxenuii. Hakoner, mo cioBam Cepres,
3apabOTKH B €r0 OTJIEJIE 3aBUCAT OT 00beMa MPOJIaX, a y KOJUIET U3 IPYTHX OTJIEIOB HeT (hMHaAH-
COBBIX MOTHUBOB, IIOATOMY HX HE 0c000 3a00TUT coOCcTBeHHASI Y(H(PEKTUBHOCTS.

Kpyr 3amknrymncs: npemioxenus Jlazapesa Bce BHIIEIH, HO PEINPUHAMATL KaKHE-TO JCH-
cTBUs He XOTAT. A cam Cepreii JIazapeB He MOHUMAET, Kak eMy IPOABUTaTh CBOH HUJICH.



Bompocsr mist o0cysxneHust:
1. Kak yOeauts pyKOBOAMTENEH AUIEPCKOTO LIEHTPA B HEOOXOAUMOCTH U3MEHEHU?
2. C 4ero He0oOXOOUMO HAYaTh?
3. Kak mpaBWIbHO TOBOJUTE M BHEIPATH MPEATIOKEHHUS IO YITYUIIEHUIO pabOTHI 3a mpe-
JIleJIaMHi COOCTBEHHOIO OT/Iesa?
Kak cornacoBarb HHTEpECH! pa3IMYHbIX TOAPA3IEICHUN?
5. B uem Brl BunuTe ommobku C. JIazapesa?

&

Kpurepun oueHKH BHINIOJHEHUS Keiica
Keiic siBisiercst onHUM U3 c10c000B 3P PEKTUBHOTO IPUMEHEHHUS TEOPHH B PEaJIbHOM JKU3HU Yepe3
pelieHre yueOHO-KOHKpeTHBIX cuTyauuid. Kelic-meTo nmpenycmMaTpuBaeT ONUCaHKUE OINpeiesieH-
HBIX YCIIOBHH M3 JIEHCTBYIOIIEH MPAKTHUKH, YTO OPUEHTHPYET CTYIEHTOB HA MOHUMAaHHE IIPO-
0JieMbl 1 IOMCK BapHaHTOB €€ pelIeHUs yepe3 (popMyIupoBaHUE OTBETOB Ha MOCTaBJICHHbBIE BO-
IPOCHI.
Pe3ynbTar BHIOTHEHUS KEIC OLEHUBAETCS C YUETOM CIEAYIOLUX KPUTEPHUEB:
— cpopmyIpoOBaHBI OTBETHI HAa BCE TIOCTABICHHBIE BOMIPOCHI;
— OTBETHI Pa3BEpPHYTHI, B IOCTATOYHOM CTETIEHU apryMEHTHUPOBAHBI;
— OTBETHl OPUTUHAIILHBI, IPUCYTCTBYET BBHICKA3bIBAHWE COOCTBEHHOT'O MHEHHUS IO CYIIIECTBY pac-
CMaTpUBaeMOi MPOOIEMBI.
Ecnu pe3ynbTar BBIOTHEHHS Keiica COOTBETCTBYET 0003HAYEHHOMY KPUTEPHIO, CTYJCHTY IMPH-
CBamBaeTCs OJuH 0ast (3a Kaxablid KpuTepuit o 1 Gamny).
Kpurepuu onieHMBaHUs BBIITOJIHEHUS KEHca.
OreHka «OTJIMYHOY» — ITPH Habope 3 GasoB.
OreHka «xopoIIo» — mpu Habope 2 6aios.
OreHka «yJ0BIETBOPUTENBHO» — IIpU Habope 1 Oara.
OlLieHKa «HEYOBJIETBOPUTEIHLHO» — OAJLIbI HE HAOpaHHBI.

Tema 2. [IpyHIIUNBI NOCTPOEHUSI CUCTEMbI MOKA3aTeJ el pe3yJbTATUBHOCTH O3~
Heca
(xomnerenuus [IK(OY)-6, unaukarop IK(OY)-6.1, unaukarop IMK(OY)-6.2)

PernonanbHasi KOMIIAHUA U KPYIIHbIC (l)e)lepa.]]bﬂble ceTn

Kommanust «Criopr-OKCcTpuM» pa3BUBAJIACh Ha CBOEM PErHOHAILHOM DPBIHKE B OTCYT-
CTBHMHM >KECTKOH NPAMOM KOHKYpPEHIIMH, OPUEHTUPYSICh HA CYLIECTBYIOIIMNA CIPOC U HE3aHSAThIE
Humy. [lepBoHavanbHO 3aHMMAaNAch PO3HUYHON MPO/IaXKeil CHOPTUBHBIX TOBAPOB. 3aTEM OCBOMIIA
CMEXKHbIE CETMEHTHI: MPOJIaXKy CIIOPTUBHOIO MHBEHTAps, TOBAPOB JJISI OXOTHI, PHIOATIKH, MOTO/
BesoTypu3Ma. CIyCTsl HECKOJIBKO JIET OSBUIIOCH TTPOU3BOJICTBO CIIOPTUBHOW OEMK/IBI IS THM-
HACTUKU U (UTHECA.

OO6mieit kKoHIeNIMe Ou3Heca CTano: BCe IJIsl CIOpTa M aKTUBHOTO OTAbIXa. [lo3urmonu-
pOBaHUE: TOBAphl B CPEAHEM [IEHOBOM CEIMEHTE IUTIOC OpPUTHHAIBHAS MPOAYKIUS COOCTBEHHOTO
MIPOM3BOJICTBA.

Jlo MoMeHTa oOpallieHus 32 KOHCYJIbTallMel CpeJHEeroJoBble TeMIIbl pocTa Ou3Heca co-
ctaBisiii oT 50% 10 100%. «CropT-DKCTprM» aKTUBHO POCia, UCTOIb30Balia Pa3IudHbIE Me-
TOJIbl MOTHBAIIMH NIEPCOHAJIA, TPOBOIMIIA TPEHUHTH U BbI€3/IHBIE ceccuu. B o0rieM, Bce ObLI0 3a-
MeyYaTeabHO: OM3HEC POC U MPUHOCHI CTaOWIBbHYIO NMPUOBLIbL, aTMOc(hepa B KOJUIEKTHUBE Oblia
IPOMHUTaHA MTO3UTHBOM.

PasBuTne muto 3a cueTr BHIXO/A B HOBBIE CETMEHTHI PHIHKA: OCBAaWBAJIM HOBHIC TOBAapHEIC
IpYMIIbI B PO3HUIIE, Pa3BUBAIIN KOPIIOpAaTHBHbIE MpoJaku. CpetHeMecsYHas BbIpyUKa Kojie0anach
oT 3 MJIH 110 5 MuTH pyOrieit, B oduce padotano nopsiaka 40 yenoBek. PykoBoani koMiiaHueu coo-
CTBEHHHUK, KOTOPbI 3aHUMAJICSI U BOIIPOCAMU CTPATErMYECKOT0 Pa3BUTHS, U ONIEPATUBHBIM PYKO-
BOJICTBOM.



Hamnpasnenus 6uszneca « CiopT-DKCTPUM»:
e CoOcTBeHHOE MPOU3BOACTBO CIIOPTUBHOM 0k AbI (Topsiaka 700 OpUTHHATBHBIX JIEKA).
o Po3HuyHas ceTh B mpejenax 0OJHOrO ropoja Mo pean3aluy IHPOKOTr0 aCCOPTUMEHTA CIOp-
TUBHOI'O MHBCHTAPA U OACKAbI, TOBAPOB IJIA p516am<1/1, Typu3Ma U aKTUBHOI'O OTJbIXA.
e OTtzen KOpHOPATUBHBIX MPOJIAXK (KIUEHTH — POZHUYHBIC CETU M MyHHUIIUIIAIbHBIE OPTaHbI Blla-
CTH).
e O6oco0neHHast pO3HUYHAS TOUKA IO MPOJIaKe BEIO/MOTOTEXHUKH, 3aI1aCHBIX YacTel U aKcec-
Cyapos.

CTpykTypa BBIPYYKH KOMIAHUHN «CHOPT-IKCTPUM))

® Moto/Beno

B TpeHaxepbl

M OTAbIX U TYpU3M
B CnopTToBapsbl

W MNpowu3soacTso
oaexabl (cnopT)

Ha prbiake pernona ObUTH U Apyryue MECTHBIE KOMIIAaHUH, pabOTAIOIINE B TAHHBIX HAIpPaB-
nenusx. Ho npsimoit koHKypeHIun He 0bu10. Hu y KOoro Oosbiie He ObLI0 PpOon3BoACTBa. Po3HNY-
HBIE TIPOAAXKHU JIPYTUX KOMIIAHHWHA B IaHHBIX TOBAPHBIX CEIMEHTAX HE BBIXOJMIIM 33 MPEIENbl UX
roponioB. bosee Toro, «CriopT-OKCTpUMY» TIOCTABIISUT B UX Mara3uHbl MPOIYKIIUIO COOCTBEHHOTO
MIPOU3BO/ICTBA.

Yro-T0 MOLLJIO HE TAK

B onun nmpekpacHblii MOMEHT Ha pEerMOHANbHBIN PHIHOK MPHIILIN KPYIHbIE deaepanbHbIe
urpoku. Ilpogaxu «CropT-OKcTpuMay nepecTaiy pacTy, a 0 HEKOTOPhIM CETMEHTaM (po3HuLa
Y BEJIO/MOTO) M BOBCE TIOIILTH BHU3.

KonkypupoBats ¢ ¢defepalbHbIMU UTPOKAMHU B IIUPUHE U TITyOWHE aCCOPTUMEHTHOM JIH-
HEWKU CTaHOBUJIOCH BCe clokHee. J1o Topsl 10 BpeMEHU CUTYAIUIO criacaia HapaboTaHHas pemy-
Talusl, JIOSJIbHOCTh MECTHBIX TOKyMaTelied M HaJIM4he B aCCOPTUMEHTE HEAOpPOTHX (OTHOCH-
TeNbHO (efepalbHBIX CETEI) TOBAPOB, KOTOPHIE OOJBIIIE COOTBETCTBOBAIM MOKYMATEILCKOM CITO-
COOHOCTH OCHOBHOM 4acTH MECTHOM ayJIUTOPHH.

dakTuuecku KIueHTckas 6a3a «CrnopT-OKCTpuMay pas3Ieniiach: Te€, KTO MOT TTO3BOJIUTh
cebe OoJiee JOporre U Ka4YeCTBEHHBIE TOBAPHI, YIILIH B (peiepanbHbIe CeTH. A PErHOHATBLHON KOM-
MaHUM COXPaHWIA BEPHOCTh T€ MOKYIMATENHU, KOMY ObUIM HE MO KapMaHy OpeHI0BBbIE TOBapHI, a
TaKKe Te, KTO pa3Melai HHANBUIYATbHBIE 3aKa3bl HA TIONINUB CIIOPTHUBHOM OACKIBI — (DOPMBI JJIS
3aHATHI (PU3KYIBTYpPOIl B IIIKOJIE, CHOPTUBHBIX CEKIUSIX, HECTAaHAAPTHONU DKUTTUPOBKH.

[lepBas peakiusi COOCTBEHHHMKA: HaJ0 JO0aBUTh PEKIAMbI U aKTUBU3UPOBATh MapKETHH-
roBYI0 oaJiepkKy. He momMoriio, HO 3aTpathl BEIpOCI. Beipocnu 3aTparsl, Ciie10BaTeIbHO, CHH-
3mIach MpuObLUTb. Kak ciiencTBre — y mpo1aBIlOB YMEHBIIUIUCH OOHYCHI, U CTaJT YXYIIATHCS MO-
paJIbHBII KIMMAT B KOJUIEKTHBE.

Btopast peakiusi COOCTBEHHHKA: YBEIMYNTh MHTEHCUBHOCTh TPEHHWHTOB C TIEPCOHAJTIOM,
YTOOBI MOJHATH MOTHBAIUIO, HAPACTUTH MPOJAKU, BEPHYTHCS Ha TpaeKToputo pocra. CHOBa HE
MOMOTJI0. 3aTpaThl eIle pa3 BBIPOCTH, a MpoAaxu HeT. Jo0aBUIuCh MPOOIEMBI ¢ YXYIIIICHUEM
000pauyMBaEMOCTH TOBAPHBIX OCTATKOB, POCTOM HEJMKBHUIHBIX OCTATKOB. [IpuOBLIE IpOgOmKaIa
MajaTh.

TpeTss peakius cOOCTBEHHHKA: TIOpa MPOIaBaTh OM3HEC, ITOKA HE CTAJIO eIIe XYXKE.

B aTOT MOMEHT OBLIIM MpUTIAIeHB KOHCYIBTAaHTHI. [lepBOHaYaIbHAS TOCTAHOBKA 33/1a41
3Byuasia Tak: MOJrOTOBKa Makera qokyMmeHToB /g due diligence, 060CHOBaHHE CTOMMOCTH KOM-
MaHWuU, KOTOpas MMOHUMAIach COOCTBEHHHKOM YHMCTO MHTYUTUBHO. HO aHanmm3 akTMBOB MOKazal



00JIbIII0E PacXOKICHUE MEXTY O’KUIaHUSIMU COOCTBEHHUKA U peajbHON OLleHKOoN KoMmanuu. [To-
3TOMY COOCTBEHHHMKY OBLIO MPEIOKEHO B KaUeCTBE aIbTEPHATUBHON 33aauu pa3padboTaTh Mpo-
rpaMMy peaHuMaIuu OM3Heca U BO3BpaTa ero Ha TPAeKTOPHUIO POCTa.

3anaHue K Keicy
1. Ilpoananu3upyiTe CI0KUBIICIOCS CUTYAIUIO
2. Ilpennoxute cTpaTeruio, aicKBaTHYIO CJIOKUBILIEHCS CUTyalluu
3. PazpaboraiiTe nepeBo 1enei ¢ ykazaHUEM MoKa3aTesnei 17 OLeHKH Pe3yJIbTaTUBHOCTU Map-
KEeTUHTa

Kpurtepuu oneHKH BbINOJHEHHS Keiica
Kelic siBnsercs oqHUM U3 cr1oco00B 3 (HEKTUBHOTO TPUMEHEHHUS TEOPUHU B peaIbHON KU3HU Uuepe3
pelieHne yueOHO-KOHKpETHBIX cuTyauuil. Kelic-meTo npenycmaTpuBaeT ONMCaHUE OINPEIEIICH-
HBIX YCJIOBMH U3 JACHCTBYIOLIEH MPAKTUKU, YTO OPUEHTUPYET CTYACHTOB Ha MOHHUMAaHHUE IPO-
OJIeMBbl U MTOMCK BapUAHTOB €€ peuIeHus uepe3 GOpMyIMpPOBaHUE OTBETOB HA IMOCTABICHHBIE BO-
MPOCHI.
Pe3ynbraT BRIOTHEHNUS KEHC OIICHUBACTCS C YUETOM CIIETYIOIIUX KPUTEPUEB:
— copMyIMPOBAHBI OTBETHI HA BCE MOCTABICHHbBIE BOIIPOCHI;
— OTBETHI PAa3BEPHYTHI, B JOCTATOYHOH CTETICHN apryMEHTHPOBAHBI;
— OTBETHI OPUTHHAJIBHBI, IPUCYTCTBYET BhICKa3bIBAaHHE COOCTBEHHOTO MHEHHSI 110 CYIIECTBY pac-
CMaTpPUBAEMOH MPOOIIEMBI.
Ecnu pe3ynbTar BHIIOTHEHHS Keiica COOTBETCTBYET 0003HAUEHHOMY KPUTEPHIO, CTYACHTY MpH-
CBaMBaeTCs OJIMH 0ayuT (3a Kbl KpuTepui no 1 6amny).
Kputepuu onieHrBaHUS BHITIOTHEHUS Keiica.
OrneHka «OTIIMYHO» — IPH Habope 3 Gaios.
OneHka «xopoio» — pu Habope 2 OaoB.
OreHKa «yJI0BIETBOPUTEIBHOY» — IIpH Habope 1 6ara.
OreHKa «HEeyA0BIETBOPUTENILHO» — OaJlIbl HE HAOPaHHBI.
Tema 3. ®opmMupoBaHHe KJIMEHTCKOr0 KANMUTAJIa
(xommnerenuus I[IK(OY)-6, unaukarop IK(OY)-6.1, unaukarop IK(OY)-6.2)
CamocrosiTeibHast padoTa
ITo ma6nony, pazmemenHomy B LMS Moodle
https://moodle.uniyar.ac.ru/mod/assign/view.php?id=96250, na nprmepe CBOEH OpraHU3aIuH
HE00X0IMMO MPOAHATIU3UPOBATh BCE TOUKH KOHTAKTa BEIOPAHHOW OpraHU3aluK ¢ IOTpeOUTEIeM
U TIPE/ICTAaBUTh OTBET B BUJIC TIPE3CHTAIINN.
Kpurtepun onieHKn caMoCTOSITeIbHON PadoThI
Pe3ynbraT BBIMOTHEHHUS CaMOCTOSTEIBHON Pa0OTHI OIEHUBAETCS C YYETOM CIIEAYIOIINX KpHTe-
pHEB:
— OTIMCaH IIEJIEBOM MOTPEOUTENIb KOHKPETHO U TTOAPOOHO;
— OIMCAHBI BCE CYIIECTBYIOIINE TOYKH KOHTAKTA U YKa3aHbI IPOMYIIIEHHbIE TOUKH KOHTAKTa;
— MPEJIOKEH TUTAaH PAa3BUTHUS TOYEK KOHTAKTA, YKAa3aHbI MOKA3aTeNH JIJIsl OIICHKH.
Ecnu pe3ynbTat cOOTBETCTBYET 0003HAUEHHOMY KPUTEPHIO, CTYACHTY IPUCBAUBAETCS OMUH Oa
(3a KaxpIil kputepuii no 1 6amty).
Kpurepun onieHuBaHMs CaMOCTOSATEIbHON pabOThI
OrneHka «0TJIMYHO» — ITpHU Habope 3 OasioBs.
OrneHka «xopomo» — pu Habope 2 OaoB.
OreHKa «yJ0BJIETBOPUTEIHLHO» — IIpH Habope 1 Oara.
Or1eHKa «HEYAOBIETBOPUTEILHO» — OaJIbl HE HAOPAHBI.



2. CiucoK BONPOCOB M (MJIM) 3aJaHU /151 MPOBeIeHUs MPOMEKYTOUHOM aTTecTaAluU

3aueT no AUCUMILTUHE MPOBOJIUTCS B YCTHOU popme.
(xomnerennus [IK(OY)-6, unaukarop IMK(OY)-6.1, unaukarop IK(OY)-6.2)
Bomnpocsl 1J1s1 IOATOTOBKH K 3a4eTy 10 JUCHHUILIMHE
[TpoGieMb! OlleHKH Pe3yTbTaATUBHOCTA MAPKETHHTA.
Buemnwmii agdexr. DxoHoMUIHOCTD. [IpOM3BOIUTEIHBHOCTD.
[Tonsatue pe3ynpTaTuBHOCTU U 3((PeKTUBHOCTH.
N3mepenne npoayKTUBHOCTH MapKETUHTA.
DBOJIIOLMS TOJIXO0/I0B K YIIPABJICHUIO PE3YJIbTaTUBHOCTHIO.
MapkeTuHr, OpueHTUPOBAHHBII HA CTOUMOCTb.
Bunel nokasarenei.
[TokazaTenn MapKETUHIOBOU J€ATEIbHOCTH.
IIpoTBOPEUNBOCTD MTOKA3ATEIIEH.
Cucrema nokazarenen.
TpebGoBanus k cucreme nokasareneid. CorjacoBaHUE WHTEPECOB C 3aMHTEPECOBAHHBIMU
CTOpOHAMHU.
Knuenrtckuii kanurai.
OnpeneneHue LeaeBoOr ay IUTOPHUH.
Turbl moTpeduTeneil 1 MoJEN OBEACHUS IOTPEOUTEIISL.
Boponka nponax. KosdduimenTsl KoHBEpCHH.
CropuTeiyuuHr.
[TokazaTenu roTOBHOCTH K TOKYTIKE.
Pacuer ycTOMYMBOCTH KIMEHTCKOM 0a3bl.
Meroabl yaepxaHus KIHNEHTOB.
OreHka yJ10BJI€TBOPEHHOCTH.
JlosLIBHOCTD KIIMEHTA.
Buenpenue KIMEHTOOPUEHTUPOBAHHOCTH.
AHanu3 KIMeHTCKON 0a3bl.
BoBneuenue knueHra.
Touku KOHTaKTa.
AyJIUT TOYEK KOHTAKTAa.
Ornpeznenenne NponyeHHbIX TOYEK.
AyIUT KITMEHTOOPUEHTUPOBAHHOCTH.

IIpaBusa BeICTABJIEHUS 3a4eTa:
HETOJIHBIA OTBET Ha JIBa BONPOCA - HE3aUTEHO,
MIOJIHBIE OTBETHI HA JIBA BOIIPOCA C MPUBEIEHUEM MPAKTHIECKOTO MaTepraia (hopmyJibl, mocie-
JIOBATENILHOCTD U TIPAaBUJIA PACYETOB) — 3aYTEHO.



Ipuiaoxenne Ne2 k padoyeil mporpaMme I CIUANINHbBI
«YrnpasieHue pe3yJJbTATUBHOCTbI0O MAPKETHHI )

MeToauuecKue YKa3aHusl JJd CTYACHTOB IO OCBOCHUIO TUCHUIIJINHBI

[Tocemienre TEKIMOHHBIX 3aHATUI U KOHCIIEKTUPOBAHUE PACCMATPUBAEMBIX Ha HUX Mare-
pHAaJIOB SIBJSIETCS HEIOCTATOYHBIM YCIIOBHEM JJISi YCBOCHHUS HEOOXOMUMBIX 3HAHHUH MO Kypcy.
Kaxnpiil cTyAeHT NOJKEH WHAMBUAYAJIbHO TOTOBUTHCS 0 TEMaM JUCLUILUIMHBI, YUTAasl KOH-
CIIEKTHI JICKIUH, CITaliI-KOHCIIEKT JICKIUI, PEKOMEHIyeMYIO YUYEOHYIO U IEPUOANYECKYIO JINTEPa-
Typy, 3ay4uBasi 0a30BbI€ ONpeAeeHus, KilacCu(UKaLUU, CXeMbI U TUTIONIOTUU. CaMocTOsITeNbHAs
paboTa Mo3BOJISET CTYACHTY B CIIOKOMHOI 00CTaHOBKE MOIyMaTh, pa3odparbes ¢ nHpopMaIen
10 TeMe, MpU HeoOXOTUMOCTH OOpaTUTHCS K CIIPAaBOYHOI nuTepaType. BHumaTensHoe urenue u
MOBTOPEHHUE IPOUYUTAHHOTO IOMOTAET B IMIOJIHOM 00BEME YCBOUTH CO/ICPIKAHUE TEMBI, CTPYKTYPH-
poBathb 3HaHUA. UTOOBI copepxkarenbHas UHGOpMaLKs M0 AUCHUILIMHE 3alOMHUHANIACh HAJIOJTO,
1e1eco000pa3HO U3yuyaTh €€ MO3TAIHO - [10 TEMaM U B CTPOIrOi MOCJIEJ0BATEIbHOCTH, TOCKOJIBKY
MOCHEAYIONME TeMbI, KaK MpaBWJIO, OMUPAIOTCS Ha npeapiayne. MiMeHHo mostomy Oosnblias
4acTh CaMOCTOSITEIbHON PabOThI MPUYpPOUYEHA K CEMUHAPCKUM 3aHATHSAM, KOTOPbIE MPOBOJSATCS
Ha PEryJsIpHON OCHOBE MOCJIE JIEKIUOHHOTO U3JI0KEHHS MaTepHalia 1o TeMe.

[Tpu moAroToBKE K CEMUHApaM, Ha KOTOPBIX IIPEIoaracTcs poBepKa 3HaHUM B BUJE pe-
[ICHUSI KeWCOB, 11el1eco00pa3Ho 32 HECKOJIBKO JIHEH J10 3aHSITHUS BHUMATENbHO 1-2 pa3a mpo4YuTaTh
HY)KHYIO T€MY, MOTBITABIINCH pa300paThcsi CO BCEMU TEOPETUUYESCKUMH TTOJIOKEHUSMH U TIPUMeE-
pamu. Eciii BO3HUKIIM TPYIHOCTH, 0OpATUTHCS 32 TOMOIIBIO K Y4eOHOM, CLIpaBOYHOM TUTEpAType
WIM K MPEenoJiaBaTeNio 3a KOHCyJIbTalMeld. BClo HaKOIUIEHHYIO IO TeMe MH(POpMAaIUIo XKella-
TEJIBbHO CUCTEMATU3UPOBATh, COCTABUB YCTHO WJIM MHCHbMEHHO IJIAH-KOHCIIEKT OTBETA MO KaX-
JIOMY M3 BOIIPOCOB. 3a IeHb J10 CEMUHapa HE0OX0AUMO ellle 1-2 pa3a npoyuTaTh TEMY, IOBTOPUTH
OTIpe/ieNIeHUs] OCHOBHBIX MOHATHH, KJIaCCU(PHUKAIUHN, CTPYKTYPbI U Ipyrue 0a30BbI€ MOIOKEHUSI.
[lenecooOpa3Ho Tak e MoAyMaTh U MPUTOTOBUTH MPE3EHTALINIO, KOTOPasi IOMOXKET BU3yalIU3H-
poBath faHHble. [Ipu nogdopke WILTIOCTPAaTUBHOTO MaTepuana MOXXHO oOpaTtuThes K IHTepHeT-
HCTOYHUKAM.

BeicTyniieHre Ha cCeMUHApCKOM 3aHATHM JIOJKHO OBITh YETKUM, apryMEHTHPOBAHHBIM, HE
BBIXO/IUTH 32 PAMKH MPOOJIEMBbI U MOOYXAATh ayAUTOPUIO K PACCMOTPEHHUIO THUCKYCCHOHHBIX BO-
IPOCOB, YKa3bIBasi HA COOCTBEHHYIO MO3UIHI0. K MOAroTOBIEHHOMY 3apaHee TEKCTY JKeIaTeabHO
oOpaiarecsl JUIIb B cilydae HUTHUpoBaHUs. [locie OCHOBHOTO BBICTYIJIEHHUS IO BOIIPOCY BO3-
MOYKHBI JIOMIOJIHEHUS, MOMpPaBKH, JUCKyccus. KpuTuueckue BBICTYIUIEHHUS JOJKHBI OBITH KOp-
PEeKTHBI, 1oOpoKenareabHbl. B KOHIIE CEMHUHAPCKOTO 3aHATHUS MpernojaBaTesb MOJBOAUT UTOTH
peleHus Keiica, aHaTU3UpyeT AOMYyIIEHHbIe OMMOKHA M HETOUYHOCTH, OLIEHMBAET IMOATOTOBKY
IPYIIBI B LIEJIOM U OTAENbHBIX BICTYAIOUIHX.

CamocrodTenbHas paboTa CTy/I€HTOB 10 JUCHUIUIMHE COCTOUT B 0oJiee TIIATEIbHOM H3Y-
YEHUU MPEUIOKEHHOTO MTPENOIaBaTeNIEM TEOPETUIECKOTO MaTrepuana, JTaHHOTO Ha JICKIUAX Ha
OCHOBE BBUIOKEHHBIX B cucteMe Moodle npesenTanuii. Bce MHCTpyKIMU IS BBINOJTHEHHS padoT
pa3merieHsl B cucreme Moodle, Tak ke TOMOTHUTENFHO MPOTOBAPHBAIOTCS MPETIOIaBaTeIeM Ha
3aHATHUSAX.

3amaun JUIsl CaMOCTOSTENIBHOTO pelieHns (GOPMYIUPYIOTCS Ha JIEKUUAX U MPAKTUYECKUX
3aHATHAX. B KauecTBe HUX JIoMa CTyJIEHTaM IMPEAaraloTcs KeWchl WM MPaKTUYECKUE 3a/laHusl.
BrniocneactBum pemienue 3THX 3a1aHui IPU HAIMYUK BOTIPOCOB CO CTOPOHBI CTYJICHTOB pa3oupa-
€TCs1 Ha NOCIIETYOUINX 3aHATUAX

[IpenoaBaTens OLEHUBAET MHIMBUAYAIBHO PadOTy KaKIOrO CTYAEHTa HAa OCHOBAHUHU
IIPOBEJICHHBIX OMPOCOB, PEIICHHUS 3a/1a4 U TPOMEKYTOUHBIX KOHTPOIbHBIX MEPOIIPUSATHIA.



Y4yeOHO-MeToANYeCKOe o0ecTieyeHne
CAMOCTOSITEIbHOM Pa0oThI CTYICHTOB 10 JUCHHUIINHE

Jlns camocTosITeNnbHOM pabOThl pEKOMEHAYETCS MOJIb30BAThCs CIEAYIOIIUMU pecypcaMu
UHTEPHET:

http://www.marketing.spb.ru/mr/ - npeacraBieHbl mMpUMEpPsl MAPKETHHIOBBIX HCCIICIOBA-
HUHM PBIHKA IO Pa3HbIM OTPACISAM, MOJArOTOBIIEHHBIE PA3IMYHbIMU ar€HTCTBAMHU M KOHCYJIbTaH-
TaMu. Bce npuBeneHHbIE B UCCIIEIOBAHUSX JAHHBIE pealIbHbIE U TOCTYITHBI OECIIaTHO.

http://marketing.rbc.ru/ - Ha caiite npeacTaBiICHbI aHATUTHKA U 0030PbI PHIHKOB, IIPOBE/ICH-
HbIE KOMIIaHUEH pOCOM3HECKOHCAITUHT

http://raexpert.ru/ - RAEX («9kcnept PA») — kpynneiimee B Poccun MexyHapoHoe peii-
TUHTOBOE areHTcTBO ¢ 20-metHeit ucropueit. RAEX («Qkcnept PA») siisieTcst muaepom B o0J1a-
CTH pEHUTUHIOBaHUs, a TAK)KE HCCIIE0BATEIbCKO-KOMMYHUKAIIMOHHON nestenbHOCTH. Ha cero-
JTHSITHUAN JIEHb areHTCTBOM MPUCBOEHO Oosiee 800 MHAMBUIYIBHBIX PEUTHHTOB. DTO 1-€ MecTo
u 0onee 45% ot o0u1ero yncina NpuCBOEHHBIX pedTUHIOB B Poccun, 1-e mecTo no unciny peuTuH-
roB OaHKOB, CTPAXOBbIX U JIM3UHIOBBIX KoMmnanuii, HI1®, mukpoduHancoBsix opraHuzanuii, ra-
paHTUHHBIX (POHIOB M KOMITAHWH HE(PUHAHCOBOTO CEKTOPA.

http://www.4p.ru/main/theory/

[Topran, mocBsIIeH COBPEMEHHBIM I10X0/1aM B TEOPUH U IIPAKTUKE MapKeTUHra. Conep KUt
MaTepuai O IPOBOAUMBIX MAPKETUHTOBBIX HCCIeI0BaHUsAX. bosbilioe BHUMaHKE yAenseTcs mpo-
JIBUXEeHUIO B UHTEpHETE.

http://www.marketch.ru/

brnor o mapkeTuHre. 3anucku MapKkeTosiora. 9ta nogoopka coorpaiack B TE€UEHUE HECKOJIb-
KHX JIeT U MPEACTaBIseT cOO0H aBTOPCKUE MaTepUalbl, IPAKTUYECKUE HApaOOTKU U aBTOPCKUE
KEHCBHI.

http://www.marketing.spb.ru/

MapkeTHHI0BbIH opTal « QHIMKIONEAUs] MapKkeTuHIa». Ha ceroqusamuuii nens Haubosee
noJiHoe coOpaHue HAyYHBIX CTaTel, KHUT U aHATUTHYECKUX 0030poB U3 o0acTu MapkeTuHra. Ha
caiiTe npejcrapieHa o0ImKpHas OUOIMOTEKa, CTPYKTYpUpPOBaHHAs 10 pa3ziesiaM MapKeTHHTa.

http://www.fiolet-korova.ru/partizanskij-marketing/

CaiiT, IOCBSIILIEHHBI METOJIaM «IIapTHU3aHCKOT0 MapKeTuHra». [IpencraBieHsl METOAbI U
TEXHOJIOTUH, a TaK)Ke OTeYECTBEHHBIE U 3apyOekHble puMephl ncnoib3oBaHus uieit Cera ['o-
JIMHA.

https://cloud.yandex.ru/services/datalens - ato cepBuc asst OusHec-aHanuTHKU. CepBHC M03-
BOJISIET MOJKJIIOYAThCS K PA3JIMYHBIM HUCTOYHMKAM JaHHBIX, CTPOUTh BHU3YyaJU3alluu, cOOUpaTh
Jamoop bl U JETUTHCS MOTyYeHHbIMU pe3ynbTaTtamu. C momomnipio Yandex Datalens BbI MoxkeTe
OTCJICKUBATh IPOAYKTOBbIE M OM3HEC-METPUKHU HAIIPSIMYIO U3 HCTOUHUKOB, YTOOBI IPUHUMATh pe-
IIeHUs, OCHOBaHHBIE Ha JaHHBIX. Yandex Datalens He Tapuduuupyercs.
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