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1. Illesan ocBoeHMSI AUCHMIIJIMHBI.

[lenbi0 OCBOCHUS TUCIMILIMHEI ABJIsIETCS (POPMUPOBAHUE Y CTYACHTOB 0a30BBIX TEOPETUUYECKHUX
U IPAKTHUYECKUX KOMIIETEHIUH, HEOOXOAUMBIX [Tl (POPMHUPOBAHUS OJUTUKHU MPOABHKEHUS Op-
raHU3aluy.

2. MecTo TMCHMILIMHBI B CTPYKTYpe 00pa30oBaTe/ibHOI MPOrpaMMbl.

JlucuumuimHa OTHOCHUTCSL K 4acTH, (OPMHPYEMOM y4acTHUKAMH 00pa30BaTEeNbHBIX OTHOLICHHUN
brnoka 1. JlanHas nucuuruiMHa OCHOBaHA Ha 3HAHUSIX, MOJIYYEHHBIX B IIPOLIECCE U3yUEHUS AUCLIU-
winH «Komruiekc MapkeTuHra», « MapKeTUHIOBBIE UCCIIEJOBAHMSI.

3. [lnanupyeMble pe3yabTaThl 00y4eHHUS 10 M CUHUILIMHE, COOTHECEHHbIE ¢ IVIAHNPYeMbIMH
pe3yJbTaTaMH OCBOCHHS 00pa30BaTe/IbHOM IPOrPaMMBbI

[Tpouecc u3yueHus: IUCUUIUIMHBI HapaBjieH Ha (OPMUPOBAHUE CIETYIOIINX KOMIIETEHLIUH B CO-
oreercTBrH ¢ @I'OC BO, OOII BO u npuoOpereHus cieayonmx 3HaHu|, yMEHUI, HABBIKOB U
(win) ombITa AEATETBHOCTH:

Dopmupyemas KoMIIe-
TeHUHA
(ko u popmyIMpOBKa)

HNuaukaTop nocruske-
HMSI KOMIIeTeHLMHT
(xox u popmyin-
POBKa)

Ilepeyenn
IUVIAHUPYEMBbIX Pe3yJIbTATOB 00y4eHH s

IIpodeccnonanbHbIe KOM

neTeHI

IIK (OY) - 4 Cnocoben
pa3pabaTsiBaTh, BHE/I-
PATh U COBEPIICHCTBO-
BaTh CUCTEMY MapKETHH-
TOBBIX KOMMyHI/IKaHI/Iﬁ B
OpTaHu3aInn

IIK (OY) —4.1. Pazpa-
OaThIBaeT, BHEAPSET U
COBEpILIEHCTBYET CH-
CTEMY MapKETHHI'OBBIX
KOMMYHUKAIIUI B opra-
HU3AIUH, OCYIIECTBIISICT
IIPOLIECCHOE yIIpaBIie-
HHUE MapKETUHI'OBO 1
PEKIIaMHOM ESITENIBHO-
CTH OpTaHU3aIHH.

3HaTh:

COI[ep)KaHI/IC OCHOBHBIX ME€TOI0B HpOILBI/DKeHI/ISl;
MIPaBOBYIO OCHOBY PEKJIIAMHOMN JESTEIBHOCTH Op-
TaHW3aIH;

YmeTh:

aHaHI/I3I/Ip0BaTb BHCIIHKOK U BHYTpeHHIOIO Map-
KETUHTOBYIO Cpely OpraHMU3aliu AJIs ONpeaere-
HHUS LeJIeH TOJUTUKH POJIBUKEHUS;
HﬂaHHpOBaTB nu OC}/HICCTBJ'ISITL KOMM}/HI/IKaTI/IB-
HBIE MEPOIIPUATHS,

Baanern:

METOJIaMH Pa3pabOTKH U PeaTU3al[il PEKIaMHbBIX
KaMIIaHW;

HaBBIKAMH OIICHKH SKOHOMHUYECKOMH M IICHXOJIOTH-
yecKoi 2 (EeKTUBHOCTH TPOIBHIKEHHUSL.

4. O0beM, CTPYKTYpPa U coiep:KaHHue U CHHUIIIUHBI

OO0mast Tpy10€MKOCTh JUCITUIUTMHBI COCTABIIAET 3 3aueTHbIe equHullbl, 108 akageMuyecKkux va-

COB.




Ounas popma

Buabl yueOHBIX 3aHATHI,
BKJIIOYAsl CAMOCTOSITEIbHYIO pa-
00Ty CTy1eHTOB,
U UX TPYI0eMKOCTh
(B akageMU4YeCKHUX Yacax)

DopMbI TEKYHIEr0 KOH-
TPOJisl yCIIeBAeMOCTH

=¥ .
No Tembl (pazresbr) S | Kourakruas paGora | _ ®opma NpPOMeKyTOUHOH
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HUS
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’ 312 |6 1 5 Keiic
IMPOABUIKCHUSA
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BKJIIOYasi CAMOCTOSITEILHYIO pa-
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U UX TPYAOEMKOCTh TPOJA YCIIEBAEMOCTH
o (B akaieMUYeCKHX Yacax)
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’ 2 1)1 1 5 Keiic
IMPOJABUIKCHUSA
JInuyHbBIe IpodaKH, KaK 3Jie- 9
3 posaiit, 2 1)1 1 5 Keiic
MCHT IOJHWTUKU NPOABUIKECHUA
4 |Buabl 1 OCHOBHBIE CpEACTBA .
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Conep:xanue pa3ie/ioB IUCHUIIHHBI:
CtumysupoBaHue cObITA, KAK 3JIeMEHT MOJUTHKH MPOABUKEHUS




Mexann3m ctuMynnpoBaHus nmpojax. Lenu crumynuposanus npogax. Cpencrsa cTUMYJIMPOBa-
Hus. Ponb cTUMyIMpoBaHUS B )KM3HEHHOM LIMKJIE TOBapa. MeTonbl U NEPUOJIUYHOCTh CTUMYJIU-
poBaHus npojax. CTUMyJIUpOBaHHE CObITa: HHCTPYMEHT YCKOPEHUS NMpoJaK. MeTobl CTUMYJIH-
poBanus norpedutens. [Ipodbusie 00pasubl. CKUAKK, BO3MELIeHHE 1 KoMIieHcanus. KynoHsr koMm-
O6uHupoBaHHble Npeioxenus. [Ipemun. Konkypcebl n copeBHOBaHusA. CaMOCTOSTENBHOE U3yde-
Hue. Toprossle caenku. BeictaBouHble cpencTBa. JJunepckue npemun u KoHKypebl. Kooneparus-
Has peKJlaMa U pekylaMHble Marepuanbl. KypTrakHelie neHeru. BeroMorarenbHble MaTepUalibl.
KonBenuust komnanuii u koHpepeHun JuiaepoB. Benomorarensueie cpeactsa. Peknamubie cy-
BEHUpHL. SIpMapky U BbIcTaBKU. TeneoHHbIE KHUTH U CHELUaIU3UPOBAHHBIE CIIPAaBOUHUKU. Lle-
HOBOE cTUMyJHpoBaHue. CTUMyIMpOBaHUE MPOAAX U CObITOBOM ammapar. KOHTpoJb U oLleHKa
pEe3yJIbTATOB CTUMYJIMPOBAHUA. IHCTpPYMEHTBI yCKOPEHUS COBITA.

PR, kak 3j1eMeHT NOJIUTHKH NMPOABHKEHHSA

CymectBytouiue kinaccudukanuu PR o oxsary teppuropuu, o cpeacTsaM pacpocTpaHeHMs], B
3aBUCUMOCTH OT ayJIMTOPUU KOMMYHHUKALIMOHHOTO BO3JIEHCTBUS U 110 ApyruM napamerpam. Crie-
nuduka PR B kommepueckoil, HEeKoMMepUecKoi cdepe, B opraHax rocyJ1apCTBEHHON BJIACTH U
MECTHOTO CaMOYIIpaBJICHUs, B MOIUTHYECKON chepe. OcOOEHHOCTH BHEIIHETO M BHYTPEHHETO
PR. XapakTtepuctuka ocHOBHbIX cpeAcTB PR, a Taxke npodeccnoHaabHOro MHCTpyMEHTapus B
CBSI3AX C OOIIECTBEHHOCTHIO. XapaKTEPUCTUKA MHCTHTYTOB B CBS3SIX C OOIIECTBEHHOCTHIO. MX
cneunduka, crienuann3anus, OCHOBHbIE (hopMbl AesTenbHOCTH. Crieruduka BHyTPEHHUX KOPIO-
paTUBHBIX KOMMYHUKalMi. OCHOBHBIE CPEJICTBA U MHCTPYMEHTHI peaiu3aiisl IOCTaBJICHHbIX 3a-
Jad.

JInuHble Npoaaku, KaK 3JileMeHT NOJUTHKH NPOABHKEHHS

Omnpenenenue nenesbIx nokynarenei. IloqroToBka Kk KOHTAKTY C LIEJIEBOM ayAUTOpHEN. 3aBOeBa-
HUE pacnoiiockeHus aynutopun. Ilpencrasnenue (nmpe3eHranus) Toapa. Jluanor ¢ NOKynaTeslIeM.
ITponaka ToBapa U MOCIENPOAAKHBIE KOHTAKThI C IOKYIIATEIEM

Bujbl 1 0CHOBHBIE CPEACTBA PEeKJIAMHBIX KAMIIAHUH

ITonsiTvie ¥ 3a71ayu MapKETUHIa U UX OTIMYME OT MOHATUH U 3a7ad pekiaMbl. Pexiaama u Mecto
npofaxu. Pexnama u mpoasuxkenue Toapa. Opranuzanus pexkiiaMHOM kammnanuu. [loHsTHe u
BUJbI PEKJIIAMHBIX KaMnaHui. JKu3HeHHbIN UK TOBapa U pekiamHas kamnanus. ATL- u BTL-
KOMMYHHMKAIH. PbIHOK OHJIaliH- 1 oQuialiH- pekyiambl. PeknamHoe coobuienue. Pexnamuas ctpa-
terus. LleneBast aynurtopus. Paspabotka crparernn obpamienusi. CoctaBiieHHe TEKCTOBOM Oc-
HOBBI, Xy/10)KECTBEHHOE 0()OpMJIEHUE, NCIIOJIb30BaHNE TEXHUYECKUX METOO0B B pekiname. Oup-
MEHHBIH cTuiIb. TOproBeli 3HaK U ToproBas Mapka. bpenaunr. PexinaMHubii G10KeT, ClIoco0bl ero
omnpezeneHus. MeTobl pacyeTa peKIaMHbBIX CPEJICTB.

Metoab! oneHKH 3PPEeKTHBHOCTH NOJTUTHKHU NPOIBHKEHUSA

OddexTuBHOCTh pekiambl: MoHsATHE. KOMMyHHMKaTHBHAasE M 3KOHOMHYEcKas 3()()EKTUBHOCTS.
ROI. TectupoBanue peKiIaMHBIX aKLIUH U PEKJIAMHBIX KaMIIaHUN: OCHOBHBIE METO/IbI, (haKTOPHI,
BIUSIONINE Ha BBIOOp MeTona TectupoBanus. Augexc.Merpuku. Google Analytics. Tloka3sbl.
Oxsar. Yacrora. Kimmku. CTR — mokasarens knukadbensHocTH. CPC — 11eHa 3a kink. CPA —
neHa 3a jaeiictBue. CR — kodddunuent konsepcuu. CPL — niena 3a mua. CPO — ctoumocts
3aka3a. ROAS — penTabenbHOCTh MHBECTHIMH B pekiaamy. ROMI — koad¢uimeHt Bo3Bpara
MHBECTULIMI B MapkeTHHT. [lokazarens orkazoB. CeaHchbl. JIPP — nons pekiaaMHBIX pacxooB.
Post-click kouBepcun. Post-view kouBepcuu. VIR — nocmotper. CPV — cpeansis 1ieHa 3a mpo-
CMOTp.

5. O0pa3oBaTe/ibHbIe TEXHOJIOTHH, B TOM YHCJI€ TEXHOJOTHH YJIEKTPOHHOI0 00y4YeHUs U IU-
CTAHIMOHHbIE 00pa3oBaTe/IbHbIe TEXHOJIOTMHU, HCII0JIb3yeMble IIPH 0CYLeCTBIeHUH 00pa3o-
BaTeJbHOI0 MPOLecca Mo JUCHHUIINHE

B npornecce 00ydeHus UCIONB3YIOTCS CIEAyIOIINe 00pa3oBaTeIbHbIE TEXHOIOTUH:



AKkajeMHuYecKasi JIeKIHA — II0CIIeI0BaTEIbHOE U3JI0KEHIEe MaTepuaa MpenoiaBaTeseM,
paccMOTPCHUC TCOPCTUUCCKHUX U MCTOHNOJIOTMYCCKUX BOINPOCOB AUCHUIIMHBI B JIOTUYCCKU BbI-
nepkaHHoi ¢opme. B mporiecce siekiuu npenogaBaTelib CTUMYIUPYET CTYIEHTOB K Y4acTHIO B
00CYX/IEHUU BOIIPOCOB M BBHICKA3bIBAHNUIO COOCTBEHHOMN TOUKH 3pEeHUS 00CYk1aeMoi mpobdiema-
tuku. Lenn u TpeGoBaHus K akaJleMUYECKON JIEKIIUN: COBPEMEHHbIN HAay4YHBIH YPOBEHb, HH(OP-
MaTUBHOCTb, CUCTCMHOC OCBCIICHUC KIIHOYCBBIX IOHATHUH U IIOJOXKEHHUHU IO COOTBCTCTBYIOIJ_[ef/'I
TeMe, 0030p U OIEHKA CYIIECTBYIOIIEH MPOOIeMaTHKU, Jaua METOIMYECKUX PEKOMEHIAUN CTy-
JIEHTaM JJIsl JAIbHEHIIEr0 U3yUYEHHUsI Kypca.

IIpakTHyeckoe (ceMUHAPCKOE) 3aHATHE — 3aHATHE, ITOCBIIICHHOE MPAKTUYECKON OTpa-
0O0TKE y CTYJI€HTOB KOHKPETHBIX YMEHHUI 1 HABBIKOB IIPH U3YUYEHUHU JUCLMILIMHBI, 3aKPEIIJICHUIO
MOJTyYEHHBIX Ha JIEKIUU 3HAHUN U OLIEHKE Pe3yJlbTaTOB OOy4YEeHMs B IPOIECCEe TEKYLIEro KOH-
TPOJIS.

Ha nepBoM npakTrueckoM 3aHATHH B BBOAHON YaCTH AA€TCs MEPBOE LIEIIOCTHOE MPEICTAB-
JICHUEC O JUCHUIIJINHE. CTyIIeHTBI 3HAKOMATCA C HA3HAYCHHUECM U 3aa4aMu AU CLIUITIIINHBI, eé POJIBIO
U MECTOM B 00pa3oBaTesibHON mporpamme. [Ipu 3ToM 03By4YHMBAIOTCS METOAMYECKHE U OpraHu3a-
OUOHHBIC 0COOEHHOCTH pa60TI>I B paMKax IIaHHOf/'I AUCHUIIIMHBI, 4 TAKXKC JaCTCA aHAJIN3 pCKOMCH-
TyeMol yueOHO-MeTOqu4ecKor TuTepaTyphl. [Ipo1oKUTEIbHOCTh BBOJAHON YacTH COCTABIISET
He Oonee 10-15 MunyT.

[Ipu npoBeeHUN MPAKTHUECKUX 3aHATUIN UCTOIB3YIOTCS TAKUE HHHOBAIIMOHHBIE METOIbI
00y4eHus1, KaK JUaior-codeceoBaHue, KOUIEKTUBHOE OOCYXKICHHE TEMaTHYECKHUX BOIPOCOB,
pa3dop MPaKTUYECKUX CUTYyallUid, HOPMATHUBHBIX TOKYMEHTOB, TEOPETUUYECKUX U METOIUYECKHUX
ACIICKTOB 110 TEMaM AUCLHUIIJINHEBI. O6C}’)KI[CHI/I€ 1 OLICHKA IMPABUJIbHOCTH BBIITOJTHCHHBIX Pa3JIni-
HOTO THIA 3aJlaHuH, YKa3aHHBIX B ()OHJIE OLICHOYHBIX CPEACTB pabouyeil mporpamMmbl, MPOU3BO-
AUTCA KOJUICKTUBHO CTYACHTAMM 11O PYKOBOJACTBOM IPCIIOAaBaTCIIA.

KoncynabTauum — BUA Y4eOHBIX 3aHATUH, SABISOLIUECS OAHOW M3 (HOPM KOHTPOJIA
CaMOCTOSITEJIbHON pabOThI CTYJCHTOB B Te€UeHHUE ceMecTpa. Ha KOHCyIbTalusIX 10 HHUIIMATHBE
CTYJIEHTOB PAacCMaTPHUBAIOTCS U OOCYXKIAIOTCS pa3iMyYHble BOMPOCHl TEMATUKH TUCIUILINHBL,
KOTOpBIE BO3HUKAIOT Y HUX B IIPOLIECCE CAMOCTOATEIbHOU paboThl.

6. IlepeyeHb JIMIEH3MOHHOTO U (MJIH) CBOOOHO PACHPOCTPAHSIEMOTro MPOrPaMMHOI0 0dec-
NeYeHusl, UCMOJIb3yeMOro MpH OCYIIECTBJIEHHM 00pPa30BaTEIbHOTO Mpolecca Mo JANCIH-
IJIMHE

B mporecce ocymiecTBieHus 00pa3oBaTeIbHOTO Tpoliecca MO JUCIUIUIMHE HCTOJb3Y-
FOTCSL:
1) s popMHUPOBaHUS MATEPHAJIOB JIJIsl TEKYIIETO KOHTPOJISI YCIICBAEMOCTH U MPOBEICHHUS TIPO-
MC)KYTOLIHOfl aTTecrTalluu, AJist q)OpMPIpOBaHI/ISI MCTOANYCCKUX MATCPHAJIIOB IO AUCHUILINHE!

- nporpammbl Microsoft Office;

- Adobe Acrobat Reader DC.

7. IlepeyeHb cOBpeMeHHBIX NMpodecCHOHANBHBIX 0a3 JaHHBIX U WH(OPMALMOHHBIX CIpa-
BOYHBIX CHCTEM, HCII0JIb3yeMbIX NPH OCYLIEeCTBJICHUH 00pa30BaTEeJILHOIO NIpoLecca 1o Auc-
nMInJMHe (Mpy He00OXO0AMMOCTH)

B mporuecce ocymiecTBiaeHus 00pa3oBaTeNbHOrO IMpoliecca Mo AUCHUIUIMHE UCTIONb3Y-
FOTCSL:

ABToMarusupoBaHHass  OuOanoTeuHo-uHpopmannonHas cucrema «BYKU-NEXT»
http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php

8. IlepeyeHb OCHOBHOI M TOMOJHUTEILHON y4eOHOI JUTEPaTypHhl, pecypcoB uHdopmamnu-
OHHO-TEJIEKOMMYHHKAIMOHHOH ceTH «AHTepHeT» (PN HEO0XO0AMMOCTH), PEKOMEHAYEeMBbIX
JJIS1 OCBOCHMS 1M CHUITIHHbBI


http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php

a) OCHOBHAsI JIUTEepaTypa

1. T'onyOkoBa, E. H. MHTerpupoBaHHble MapKETHHIOBbIE KOMMYHHMKAIUU: YYEOHHUK H
npaktukyMm st By30B / E. H. 'onmyOkoBa. — 3-e u3a., mepepad. u mon. — Mocksa : M3gatens-
ctBO FOpaiir, 2022. — 363 c. — (Bsiciiee o6pazosanne). — ISBN 978-5-534-04357-0. — Tekcr:
anexkTpoHHbd  //  OOpasoBarenvHas  1iarpopma  FOpaiit  [caiit]. —  URL:
https://urait.ru/bcode/489088 (mara obpamenus: 09.02.2022).

2. Xycceiin, U. JI. [udpoBbie MapkeTHHTOBbIE KOMMYHHKAIIUU: Y4eOHOE IMOCOOHE AJIs
By30B / W. JI. XycceitH. — Mocksa : M3garenscTBo FOpaiit, 2022. — 68 ¢. — (Bsiciiee o6pazo-
Banue). — ISBN 978-5-534-15010-0. — Texkcr : anextponHsiii // OOpazoBarenbHas miatgopma
FOpaiit [caiiT]. — URL: https://urait.ru/bcode/497224 (nara o6pamenus: 09.02.2022).

0) 10NOJIHUTEIbHASA JINTepaTypa

1. My3sikant, B. JI. OCHOBBI HHTErPUPOBAHHBIX KOMMYHUKAIIUI: TEOPUS U COBPEMEHHbBIE
npakTtuku B 2 4. Yacte 1. Ctpateruu, > QeKTUBHBIN OPEHANHT: YUYEOHUK U MPAKTHKYM IS BY-
30B / B. JI. My3bIkaHT. — 2-¢ u3n., ucnp. u aomn. — Mocksa: WUznarenascTBo HOpaiit, 2022. —
475 c. — (Briciee oopazoBanue). — ISBN 978-5-534-14309-6. — Tekct: anekrponnsiit // O0-
pazoBatenbHas wiardopma KOpaiit [caiit]. — URL: https://urait.ru/bcode/490280 (nata obpare-
Hus: 09.02.2022).

2. My3sikanrt, B. JI. OcHOBBI HHTETpUPOBAHHBIX KOMMYHHUKAIIMI: TEOPUS U COBPEMEHHbBIE
npakTuku B 2 4. Yacte 2. SMM, peiHOK M&A: yueOHUK 1 npakTHKyM Ui By30B / B. JI. My3bI-
KaHT. — 2-€ u3/., ucnp. u n1on. — Mocka: U3parensctBo IOpaiit, 2022. — 507 ¢. — (Bricmiee
obpazoBanue). — ISBN 978-5-534-14314-0. — Tekcr : anexTponHsbIi / OOpa3oBaTenbHas 1mat-
dopma FOpaiir [caiiT]. — URL: https://urait.ru/bcode/490449 (nara ob6pamenus: 09.02.2022).

B) pecypchl cetu «AHTEpHET»:

1. DnekTpoHHBIN KaTaJior Hayunoi OoubnmmoTeKn SApl'y
(https://www.lib.uniyar.ac.ru/opac/bk_cat_find.php).

2. DOmnektponHas oubmuoreuHas cucrema (OBC) m3marenscrBa «tOpaitt» (https://www.
urait.ru).

3. DOmnektponHas Oubmmoreunas cucrtema (ObC) wm3marenscTBa  «IIpocrekT»
(http://ebs.prospekt.org/).

4. Hayunas snektponnas oudiauoreka (HIB) (http://elibrary.ru)

5. http://www.marketing.spb.ru - MapkeTHHTOBBIH MOpPTan «DHIMKIONEANS MapKe-
TuHra». Ha cerogusmnuii 1eHp HanOoliee MoHoe coOpaHue HayyHBIX CTaTel, KHUT U aHaJIUTH-
4ecKHUX 0030poB U3 001actu MapkeTuHra. Ha caiite npencrasnena obmupHas 6u0ia1oTeKa, CTpyk-
TypUpPOBaHHAS IO pa3/ielaM MapKeTHHTa.

6. http://marketing.rbc.ru/ - Ha caiiTe mpeacTaBICHbBI AHATUTHKA U 0030PBI PHIHKOB, MPO-
BEJICHHBIC KOMITAHUEH POCOM3HECKOHCAITHHT

7. http://raexpert.ru/ - RAEX («Qkcmept PAy) — kpymHeiitiee B Poccuu Mex1yHapo1HOE
perTuHroBoe areHTCTBO ¢ 20-netHeit ucropueit. RAEX («3kcnept PAy) aBnsieTcst muaepomM B 00-
JacTU peHTHHIOBAHUS, a TAK)KE UCCIIEI0BATEIbCKO-KOMMYHUKAITMOHHON 1€ TEIbHOCTH.

8. https://www.shopolog.ru/ - CaiiT 0 coBpeMEHHBIX TEXHOJOTHSAX PUTEIIIA U 3JIEKTPOH-
HOM KOMMeEpLUU

9. www.cossa.ru - MadopmanoHHbIi opTal 0 MApKETUHTEe U KOMMYHHKANIUSAX B Q-
pOBOI cpene.

9. MatepunajibHO-TeXHHYecKasi 6a3a, He0OXoAMMAs /ISl OCYIIeCTBJIEHUsI 00Pa30BaTeIbHOI0
npouecca no AMCHUILINHE

MarepuanbHO-TeXHHUECKas 0a3a, He0OX0oAUMAas JJIsl OCYILIECTBICHHUS 00pa30BaTENILHOIO
npoliecca 1o AUCHUILIMHE BKIIOYAET B CBOM COCTAB CHEIMAIbHBIC TOMEICHHUS:

- yueOHble ayTUTOPHUHU ISl IPOBEICHHS 3aHATUH JIEKITUOHHOTO THIIA;

- yueOHBbIE ayIUTOPUH AJIsl IPOBEACHUS MPAKTUYECKUX 3aHATHI (CEMHUHApOB);


https://www.lib.uniyar.ac.ru/opac/bk_cat_find.php
http://ebs.prospekt.org/
http://elibrary.ru/
http://www.marketing.spb.ru/
http://marketing.rbc.ru/
http://raexpert.ru/
https://www.shopolog.ru/
http://www.cossa.ru/

- yueOHBbIE ayIUTOPUH JJIs TPOBEACHUS TPYNIOBBIX U MHIWBUYabHBIX KOHCYJIbTAIIHIA;

- yueOHble ayAUTOPUH JJIsl IPOBEIEHHS TEKYIIET0 KOHTPOJIS U IPOMEKYTOUHOM aTTecTa-
1y,

- MOMEUICHHUS JJIsl CAMOCTOSITENTbHON pabOThI;

- IOMEIIECHUS 1711 XpaHEeHUS ¥ IPO(PUIAKTHIECKOT0 00CITY)KUBaHHS TEXHUYECKUX CPEICTB
00yueHusl.

CreuuanbHble TOMEUICHUS! YKOMIUJICKTOBAHbI CPEJCTBAMH OOYYEHHS, CIY>KallUMH JUJIs
npezcTaBieHus yueOHoi nHpopManuu O0JIBIION ayIUTOPHH.

[TomemieHnust i1 caMOCTOSITENIBHON pabOThl O0YYalOIIMXCs OCHAIEHBI KOMITBIOTEPHON
TEXHUKOM C BO3MOXHOCTBIO MOJKIIIOUEHUs K ceTh «IHTepHeT» 1 00ecriedeHreM JOCTYIa K AJIEK-
TPOHHOU MH(pOPMaIMOHHO-00pa3oBaTenbHOM cpeae SApl'Y.

ABTOD:

JloueHT kadeapsl ynpaBiaeHUs U IpeAnIpU-

HHUMAaTEJIbCTBA M.A. XuaupoBa

00IIICHOCTb, YUeHas: Cenetb H.0. Pamunus



IMpuaoxenne Ne 1 k padoyeil mporpaMmme QM CHUNINHbBI
«IloIMTHKA TPOABUKEHUSD)

DoH/1 OLIECHOYHBIX CPEACTB
AJIsl IPOBe/IeHUs TeKylleil U MPOMeKYTOYHOM aTTecTallii CTY/AeHTOB
N0 AUCHUIIHHE

1. TunoBble KOHTPOJIbHBbIE 32JaHUSI UJIH MHbIE MATEPHUAJIbI,
He00X0UMBbIe 1JI1 OLleHKH 3HAHUI, YMEHUI, HABBIKOB M (WJIH) ONBITA eI TeJIbHOCTH, Xa-
PAKTEepU3YIOIIMX 3TaNbl (POPMHUPOBAHUSA KOMIIETEH i

1.1 KoHTpoJ/IbHBIE 32]aHUSI M HHbIE€ MATEPHAJIbI,
HCNOoJIb3yeMble B Mpoliecce TeKylleil arrecTauuu

(xomnerenuus [IK(OY)-4, unaukarop IK(OY)-4.1)

CtumyJMpoBaHue cObITa, KaK 3JIeMeHT MOJTUTHKH NMPOIBHKEHHS
J1nst npoBECHUS ’TOTO CEMUHAPCKOTO 3aHSTHUS CITyIIATENsIM HY)KHO Pa30UThCs Ha MaJIble TPYIIITBI
U Kaxxao# rpyme chororpaduposars POS marepuanst m000ro Marasusa 1o Beioopy. K 3ansruto
HEOoOX0AMMO IPOAHATTM3UPOBATh 5 30H Mara3uHa ¢ TOUKU 3peHus 3pPekTHBHOCTH pa3MenIeHHBIX
POS u BeIpaboTaTh CBOM pEKOMEHIAIHH.

PR, kak 3j1eMeHT MOJUTHKH NMPOABUKEHM S
Keiic. Ananus konkpemnoi cumyayuu nposedenusn PR-kamnanuu Maxwell House Coffee cos-
MeCTHO ¢ areHTcTBOM Ketchum.
Obwuii 0630p
s mobuTteneit kode Naxxe oJHa YallKka 3TOro HalMTKa — MCTUHHOE HacnaxaeHue. Ha npotske-
aun 100 net kommanus Maxwell House ctpemuachk moaaepKuBaTh 3TO OMIYIIEHUE «XOPOII 10
HOoCJIEeTHEeH Kariny ¢ MOMOUIbIO PEKJIaMbl, IEPCOHAXXHU KOTOPOH MbIOT Kode B JoMallHel o0cTa-
HOBKE B KOMIIAaHUH Jpy3€eH U WIEHOB ceMbH. OcTaBasich BEPHON CBOUM TpaJuIMsIM UCTUHHO aMe-
PHUKAHCKOTO Kode, HelaBHsAs peKJIaMHasl aklys MO3ULIHUOHUPYET KOMIIAHUIO KaK €CTECTBEHHYIO
4acTh AMEPUKAHCKOI0 NEH3aka, MPUCYIY0 BCE AMEPHKE U BBI3BIBAIOIIYIO Yy KaXKJI0IO aMEpH-
KaHIIa TEIUIOE YyBCTBO JOMA.
Opnaxo B 1996 r. npy o3UIIMOHUPOBAHUHU TOPTOBBIX MAPOK KOMIIAHUS CTOJIKHYJIACh C OOJIBIIUMU
TPYAHOCTSMH, KOT'JIa TPAKTUYECKU HA KKIOM YIJIy CTaJIM MOSABIATHCS HOBBIE KO(EHHH, a Ha TOp-
TOBBIX MPHJIABKAX POCIIO KOJUYECTBO MPUCTIOCOOICHUHN /TSl BapKu Kode, a TaKKe COpTOB Kodeit-
HOT'O HaIlUTKa MECTHOTO MPOM3BOACTBA. [lJi TOro 4ToObl yAep:KaTh CBOM MO3UIUH Ha pPBIHKE,
KOMITaHHs TIPUTIIacuiia K coTpyannuecTBy PR-arentctBo Ketchum st co3ganust uHTerpupoBaH-
HOM MapKETUHTOBOM NPOrpaMMBbl, KOTOPasi CMOKET YKPEIUTh UMHJIK KOMITAHUH C LIETbIO0 CTUMY-
JUPOBAHUS CIPOCa U COXPAHEHMsI PHIHOYHOMN HUILIU.
Hccneoosanus.
CrienyanycThl areHTCTBA MOJIaraiy, YTo HaJIMYKe MapTHEPA CO CXOKUMHU MHTEpEeCaMu Ha PhIHKE
MOTJI0 OBbI BO3POJMTH HHAWBUIYaIbHOCTH TOProBbIXx Mapok Maxwell House, Bo3aelicTBys Ha 4yB-
CTBa MoTpeOuTeNel U B KOHEYHOM CYeTe IMOBBIIIAs YPOBEHb Mpojaax. VccnenoBanus moaTsep-
JWIIH 3TO MIPENATIONI0KEHHE.
Crpaterust MmapkeTuHra coobituii. B 1997 r. cnermanuctel kommanuu Cone/Roper Report mon-
TBEPJWIH, YTO CTPATErusi MApKETUHIa COOBITHI COJEHCTBYET YKPEIUIEHHIO CBA3EH C MOKyIaTe-
JSIMU U UX TIPUBEPIKEHHOCTHU NPOIyKInHU Komianuu. B 1996 r. sxcnieptsl komnanuu Roper Starch



Study mpuiM K BEIBOJY, YTO IBOE U3 TPEX IMOKyHATeNel PU BHIOOPE TOPrOBON MapKH 00paIaroT
BHHUMAaHUE IIPEK/E BCEr0 Ha MECTO IIPOM3BOICTBA JAHHOI'O TPOAYKTA. bblN cienansl clieayomue
Ba)KHbIE BBIBO/JIBL:

1) noBepue kK MpoAYKUUHU GOPMHUPYETCS MO BO3ACHCTBUEM COOBITHH B )KU3HU Ka)JIOTO MOKYTIa-
TeJI;

2) noKynaTesu CTAaHOBSITCS «OKEPTBAMI PEKIAMHON KaMIIaHUM TOJIBKO TOT/1a, KOT/1a BO3/IEHCTBHE
IPUHUMAET BU3yalIbHBIN U JIOKAJIbHBIN XapakTep;

3) uHTerpanus MapKeTUHIOBBIX YCHIIMH JIUIIH CIIOCOOCTBYET OOJIBIIIEMY OXBAaTy U BO3ICHCTBUIO
Ha ayauTtopuio. CrienuanuctaMu ObUIM M3y4YeHbl OCHOBHBIE OOIIECTBEHHbBIE U OJAarOTBOPUTEINb-
HBIE ITPOrpaMMBI, BKITI04as mporpammy «B momomrs roiogaromum» (Charge Against Hunger), xo-
TOpBIE OKA3bIBAIOT BJIMSHUE HA YPOBEHb NMPOJAX U (POPMUPYIOT 3IMOLIMOHAIBHOE BOCIIPUATHUE T10-
KyIaTesnen.

NunuBuayansHocTh Mapok Maxwell House. Tlpu mouckax moaxopsmiero maptHepa ObUTH H3Y-
YeHBI MaTePHAJIbl APXUBOB U APYTHX HCCIEI0BAHNHN (PAKTOPOB MHAMBHUYaTHHOCTH TOPTOBBIX Ma-
pok kommanuu. [Ipu 3TOM MpUHATH BO BHUMaHUe Tpamunuu toproBoit mapku Nashville u Tot
BKJIa/I, KOTOPBII OHa BHOCHJIA B TEYSHHE CTa JIET CBOETO CYIIIECTBOBaHM B (popMUpoBaHue 00pasa
AMepuKH, CeMbHU U JIOMA.

Ayt OnaroTBOpUTEIbHOM JIesiTeabHOCTH KoMmanuu. Cnenunanuctel arentcrBa Ketchum wusy-
YUJIM JeSATEIbHOCTh 14 aMepUKaHCKUX OJarOTBOPUTENBHBIX M IPOYMX HEKOMMEPUECKUX OpraHu-
3alui ¥ CrPyNIUpOBaNIK UX 10 cepam BausHust kommanun Maxwell House u muccun «O6uTesnb
musocepaus» (Habitat for Humanity). OTta 61arorBopuTenbHas opraHu3aus, Tak ke Kak 1 KOM-
nanust Maxwell House, ocnoBannas Ha FOre, moMoraeT HyXKIarOIIUMCS CEMbSIM B TIOCTPOMKE J10-
MOB, MPU3bIBast JOOPOBOJIBLIEB U3 YUCIIA MECTHBIX JKUTEJIEH K yUaCTHIO B CTPOUTENBHBIX padoTax.
CoTpyAHHUYECTBO C 3TOM OpraHu3anueil MOrJIo Obl CYIIIECTBEHHO U3MEHHUTD KU3Hb AMEPUKAHCKHUX
ceMel, MoMorasi UM peau30BaTh aMEPUKAHCKYIO0 MEUTy O COOCTBEHHOM JIOME, — OAAUH U3 IPUO-
puteToB aestenbHocTH Kommanuu Maxwell House.

Inanuposanue.

[{enu. M3ydyeHne KOHBIOHKTYPBI PhIHKA U PE3YJIbTaThl UCCIEA0BaHUN TO3BOJIMWIN CHOPMYIHPO-
BaTh TPH LIEJIH:

1) 3aBoeBaTh JOBEpUE MOKyHaTeNneH, co3aBasi UMUK KOMIIAHUH, 3a00TsIIEICS 0 HyK/1aX ame-
PHUKaHCKOTO OOIIEeCTBa;

2) NOBBICUTH YPOBEHb MPUBJIEKATEIILHOCTH TOPTOBBIX MAPOK C LIEIbIO YBEIMYEHHUSI CIIPOCA;

3) cOXpaHUTh CYIIECTBYIOIIYIO I0JIF0 KOMITAHUH Ha PhIHKE.

[leneBbie ayautopuu: norpedutenn kode B Bo3pacte oT 25 10 54 net ¢ 0osiee HU3KUM YPOBHEM
J10X0J1a 1 00pa30BaHMs, YEM B CPEHEM 10 CTpaHe.

Crpareruu:

1) pazpaGoTtaTh nmporpaMmy No HMpUBJICUEHHUIO NMOTpeduTeNnell 1 (GOPMUPOBAHUIO Y HUX UYBCTBA
CONPUYACTHOCTH K JKU3HU POJHOTO rOpoOJIa;

2) pa3paboTaTh NPUHIUIHAIBLHO HOBYIO IPOTrpaMMy MO 00ECIEUEHHUI0 U MOAJePKAHUI0 HHPOP-
MHUPOBAHHOCTH OOILIECTBEHHOCTHU O MPOIYKIIMN KOMITaHUU;

3) oObeauHUTh yeuus ciyk6 PR, pexiiambl 1 MapkeTHHra.

bromxker. Ilpu yTBepkaeHun Orwopxera komnannu Maxwell Home 3anoxuth B Hero cratbu pac-
XOJIOB, CBSI3aHHBIX C Y4aCTHEM KOMITAHUH B JIESITEIbHOCTH Opranu3anun « OOUTens MUIOCEPANs».
Komnanus BbIaenuia opranu3anuu 2 MiH. J0JUI. Ha ctpouTenbcTBO 100 nomoB. Ha npoBenenue
PR-kamnannu Maxwell House 3aTparnia HeCKOJIBKO MHJUTHOHOB J0JIIAPOB, XOTS TOYHAs nupa
HE pasriamanach.

Peanuzayus.

Crpaterus 1. Pazpabotats mporpamMmsl 0 IPUBJIECYEHUIO TOTpedUTENeH U POPMUPOBAHUIO Y HUX
qyBCTBA CONPUYACTHOCTH K JKU3HH POJTHOTO ropo/a.

CriennanucThl areHTCTBa pa3padoTaliv CelHalbHYI0 1eJIEBYI0 TporpaMMy oA HazBaHueM «llo-
cTpoii amepukaHckuit 1om» (Build A Home America, BAHA), opueHTHpPOBaHHYIO Ha CTPOUTEIb-
ctBo 100 nomoB s 100 cemeit 3a 100 Henens. Llensro mporpamMmel SIBISIIOCH BO3ACHCTBUE HA



noTtpedureneit, toprosueB 1 CMU. [Iporpamma mo3uninoHupoBaia KOMIIAHUIO KaK KOPIOPaIrIo,
CHOCOOHYIO0 U3MEHHTD JKU3Hb AMEPUKAHCKHUX ceMei. Jloma CTponiIrch 1IeHOM OONbIINX YCHIINH, C
ydacTHeM JOOpOBOJIBIEB M CEMEH JOMOBIAAENbLEB, KOTOPbIE 0TpadOTaIM COTHM YacOB Ha UX
CTPOUTENNBCTBE. ATEHTCTBO BHECIIO MIPEIOKEHUE MPUBIICYH TOOPOBOJIBIEB M cOOpATh JOMOTHH-
TEJIBHO 2 MJIH. JIOJUL. B COOTBETCTBYIOIIME (POHIBI MOMHMO CPEJCTB, BIOXKEHHBIX KOMIIAaHMEH
Maxwell House, yBenuuB cyMMy CpE/ICTB Ha CTPOMTEIILCTBO JOMOB 0 4 MuH. noiut. Ilo Bcei
CTpaHe MOTpeOUTEISIM ObLIO MPEATIOKEHO OKEPTBOBATH CBOE CBOOOJHOE BPEMsl, BO3MOXKHOCTH
U CPEJCTBA B MOJIb3Y opranu3anuu « OOUTeb MUIIOCEP U, TO3BOHUB 110 TenedoHy OecriaTHOR
«ropstueit aMHUNY nporpammsl «lloctpoit amepukanckuii nom». CTparerus npegycMaTpuBaia op-
raHU3aluIo TypHE 10 37 ropoaamM, B KOTOPHIX OCYLIECTBIISIOCH CTPOUTENLCTBO. Llenbpto TypHe
ObUIM KJIFOUEBBIE PHIHKU IIPOAAX KOMIIAHUU U OKa3aHHE HeOOXOAMMOM MOIIEPKKU OTAEIEHUSIM
mMuccum «Oourens munocepausk». Kpome toro, yto0sl 3aBoeBaTh 10BeEpUe 8% MCIIAHOTOBOPSIINX
notpedureneii kope Maxwell House, areHTCTBO TOIrOTOBIIIO CIICIAATUCTOB, BIA/ICIONINX ABYMS
S3bIKaMH, a TaKKe aJalTHPOBAJIO MaTepUaibl U odpaTuia ycuius ucrna-Hos3edHbIX CMU Ha
KJIFOYEBbIE PHIHKHU IPOJIAX ITOT0 Kode.

Crpaterus 2. Pa3paborars NpuHIMNNAIBHO HOBYIO IIPOrpaMMy AEHCTBHM 1O 0OECHEUYEHUI0 U
HOJ/Iep)KaHUI0 MH()OPMUPOBAHHOCTH OOLIECTBEHHOCTH O MPOIYKIIMHA KOMIIAHUH.

8 utons 1997 r. xomnanus Maxwell House o0bsiBriia o cBoeii MaciTabHON HHUIMATHBE COBMECT-
HOTO COTpyAHHMYecCTBA ¢ Muccuedr «O6utens wMunocepaus» — 100 momoB 3a 100
Henenb. ArentcrBa Ketchum u Ogilvy&Mother o6patumnucs k kimtodeBbiv CMU ¢ ipock60it obec-
[EYUTh MAaKCUMAaJIbHBIN 0XBAaT U BO3JeicTBUE Ha oTpeduTenelt. OTau4Ho opopmieHHble HHPOP-
MAaIMOHHBIE MAKEThl M MPECC-PEN3bl, KapThI-ITyTeBOANTENH, Onorpadun u Gortorpadun cemei,
KOTOPBIM OKa3bIBaJIaCh BCSUECKas MOMOIIb, PACChUIAIINCH )KYPHAIMCTAM aMEPUKAHCKHX Ievat-
HBIX ¥ ayauoBusyaiabHeix CMU.

YroObl MaKCUMaJIbHO NpuBiIeYb BHUMaHue CMU, Bce MeponpusTis TypHE, CBI3aHHBIE CO CTPOU-
TEIbCTBOM JIOMOB B Ka)/0M M3 37 TOpojOB, NPUYPOUUBAIUCH K OMNPEECIEHHBIM COOBITUSM B
KHU3HU ropokad. Ha HuX npurnamanuck npeicTaBUTENN MECTHBIX OPIaHOB BJIACTH, OCYIIECTBIIS-
Jach KOOpJMHAIMS AESITEIbHOCTH CTPOUTEIBHBIX OpraHU3aliil, paboTa pernoHaNbHBIX TOPTOBBIX
areHTCTB M Tejepaauonporpamm. Yaie Bcero caMblM TporareiabHbIM MOMEHTOM OblLIa TOpKe-
CTBEHHAas IIEPEMOHMSI 3aKJIaJKH CTE€H, BO BpPeMsl KOTOPOIl K CeMbsM OyAyIIMX JOMOBIAJEIbIIEB
PUCOETUHSITUCH J0OpoBOIIbLIbI TporpaMMbl BAHA, cotpyanuku opranuzanuu «O6uTens MUIIO-
cepaus», MPEeICTaBUTENHN PETHOHAIBHBIX TOPIOBBIX ar€HTCTB U MECTHON aJIMUHHUCTPALIUH.

Ha ocHOBHBIX phIHKAX B II€JISIX MPUBJICYEHNS BHUMAHUS CPEJCTB MacCOBON MH(OPMAINH TaKKe
OpPraHU30BBIBATIUCH CIIELIMATIbHbIE MEPONIPUSTHS: HAIPUMEp, NTpoBeieHue Ha toro-3anajae CIIA B
NEepUOJT U3HYPSAIOLIEH JIETHEHN Kapbl JBEHAIIaTUYACOBBIX CTPOUTENIBHBIX PA0OT B HOUHOE BpeMs
CYTOK; CTPOMTENIbHBIE Pa0OTHI, B KOTOPBIX Y4aCTBOBAJIM TOJBKO JKEHIIUHBI; pabOThl, B KOTOPBIX
ObLIM 3aJCHCTBOBaHbI TOJBKO CHyXkaimue mnpeanpustuii kommanuun Maxwell House.

UTo0Ob! y4acTBOBaTh B CTPOUTENBLCTBE MOCIEIHUX TpeX AJoMOB nporpammbl BAHA u otnpasn-
HOBATh YCIIEUIHOE 3aBEpIICHUE CTPOUTEIbHBIX padoT, B Jloc-AHKenec co Bceil cTpaHbl Ipuiie-
TEJH YIEHbI OCTANbHBIX 97 cemeil.

Crparerus 3. O6beauHuTh yeunus ciyx6 PR, peknambl 1 MapkeTHHTa.

3a Bpems AByXjieTHel kamnanuu areHTcTBo Ogilvy&Mother BeimycTriio ueTbipe TporaTeabHbIX
TEJIEBU3UOHHBIX PEKJIAMHBIX POJIMKA, KOTOPBIE YMOLIMOHAIBHO BO3ACHCTBOBAIN HA Ay IUTOPUIO U
00BsicHsUH i cyTh porpamMmMbl BAHA. OHu oxBatbiBaimu Bce (ha3bl peKIaMHON KaMIIaHUH, HAUH-
Hasl C IPUBJICUEHUS MTEPBBIX T00POBOJIBLIEB, TOMOTAIOLINX MUCCHH «OOUTETb MIIIOCEPAUS», U 0
paccka3oB 0 ceMbsX BiazeibleB JoMoB. [lonynspHoctu nmporpammel BAHA taxke crioco6cTBO-
BAJI0 ¥ OTKPBITHE JIBYX NMEPEIBMKHBIX Kade, pa3besKarolluxX M0 BCel CTpaHe, OCTaHaBJIMBAIO-
HIMXCS B MECTaX PO3HUYHOM TOProBIIM OakajJeiiHIMU TOBapaMH U Ipejlarariux J100poBoibLaM
Ha CTPOMTENIFHBIX IUIOIIAAKaX BO BpeMs nepepbiBa kodpe Maxwell House. PaznaBas GecruiaTHbie
KYIOHBI U 00pa3ilbl MPOAYKLNH, NTepeIBUKHbIE Kade ABIUIUCh MHPOPMA-IIMOHHBIMHU LIEHTPAMU
ATOH MpOrpamMMmbl, OHU 3aHUMAJHUCh PACIPOCTPAHEHUEM CHELUAIBHON JIUTEpPATyphl U MOKa30M
aruTalMOHHBIX BHIEOMATEpUAIOB.



Pabora Toprossix opranusarnuii kommanuu Maxwell House coxeficTBoBaza pocTy mOMyIspHOCTH
nporpammbl BAHA, nmpurnamias po3HUYHBIX TOPrOBLEB OakaJeiHBIMU TOBapaMHU y4acTBOBATh B
CTPOMTENBHBIX paboTax U OECIUIaTHO pa3JaBaTh IPOAYKThI MUTAHUS, a TAKKE IPUIJIAIlas COACH-
CTBOBAaTh MpOrpaMMe U €€ ropsiueil JUHUM Yepe3 PeKIaMHUpPOBAaHHE TOBApOB B CAMUX Marasu-
Hax. [Ipy 3TOM B LEMSIX MakcMMHU3aluM HMHGOPMALMOHHOTO BO3IEUCTBHS BKJIaJa KOMIAHUU
Maxwell House B nmeno mporpammbl BAHA Obuti HCITIOSIB30BaHBI BCE UMEIONIUECS B HAIMYMU
BHEIIIHUE Y BHYTPEHHHUE KaHAJbl MApKETUHIA: TOPrOBble areHTCTBA, IHTEepHET, MyHKThl PO3HUY-
HOU TOPTOBJIH, peKJIamMa B IIEYaTHBIX U 31eKTpoHHBIX CMU, pexiiama Ha paiino, T1OTOJTHUTEIbHbIE
croco0bl MO3MLIMOHUPOBAHMS TOBapa, pas3jlaya KyloHOB U OYyKJIETOB, paboTa CO CIIy’KalllUMHU.
[Tporpamma BAHA u ee 6ecrutatHast TenedoHHast ropsiyast JUHUS TaK)Ke MHUPOKO PEeKIaMHPOBa-
JIMCh TIpy oMoy nH(opMalu Ha yrnakoBke kodhe Maxwell House.

Oyenxa.

Ilenb 1 — 3aBoeBaTh 10BepUE MOKyNaTeNel MyTeM CO3JaHNs UMHKa KOMIIAHUH, OPUEHTUPOBAH-
HOU Ha paboTy ¢ HaceJIeHHeM M 3a00TAIIeHcs 0 ero HHTepecax, — OblIa JOCTUTHYTA.

['ox cycTs nocie Havyana peanu3anuu nporpammsl BAHA norpeOuteny onjeHUBaIN «aKTUBHYIO
poib» kommanuu Maxwell House B sxu3HM aMepHKaHICB KaK BTOPYIO CaMyH BaKHYIO OTJINYHU-
TEJIbHYIO €€ OCOOEHHOCTh. DTO B YETHIPE Pa3a MPEBBIILIAIO MTOKa3aTedb ee OMMKaiiero KoHKy-
penta — koproparmu Folgers (8 1998 r. komnanueii Millward Brown 6bu10 npoBezieHo uccieo-
BaHMe 110 oueHke 3 dexTuBHOCTH nporpaMmel BAHA). 13 13 dakropoB, noBeprimxcs oleHkKe
B XOJI€ MCCIIEIOBaHUs, (PaKTOP «TOPTOBasi MapKa, 3a00TSIIAsACA O Hy)XKJaX JIFOICH» 3aHUMAJ YeT-
BEpPTOE MECTO B PEUTHHIE, YTO B TPU pa3a MPEBBILIAJIO aHAJOTHYHBIA IOKa3aTelb KOMIIAHUU
Folgers.

OueBuaHO, YTO MPOrpaMMa OKa3aja CyIleCTBEHHOE SMOLIMOHAIBLHOE BO3/IeiiCTBHE Ha TOTpeOu-
Teseit u ciocoocrBoBana npusiedernto 7000 1o6poBosbIeB U3 37 ropo0B AMEPHKH K y4aCTHIO
B CTPOUTEJIbHBIX paboTax.

ITo ropsueit tuaun no3BoHun 40 Teic. yenosek. binarogaps sToMy ynanock coOparh NOXEpTBO-
BaHUs Ha O0ILYyI0 CyMMYy B 3,2 MJIH. A0JIJI., 4TO Ha 1,2 MIIH. JOJUI. IPEBBILIAIIO 3aIUIAHUPOBAHHYIO
cymmy. Mapsl 26 ropoaoB 00bsiBIIIM O TipoBeAeHUU «JIHs mporpammbel BAHAY, uto cBuaerens-
CTBOBAJIO O MPU3HAHUK OJaroTBOPUTENLHON NESATEIBHOCTH MPOrpaMMbl B ropojiax. OT3bIBBI MO-
TpeOuTenel ObLIN TaKKe MOJIOKUTEIbHBIMU. Hanpumep, oluH U3 HUX cKa3zall: «3amedareibHo,
4TO Takas Ooubinas Kopropanus, kak Maxwell House, 3annmaercs Takum xoporum aenom! Mue
OBbI TOKE XOTEJIOCh PUHATH B HeM ydacTue». [loceturens kade kymun 18 6anok kode Maxwell
House, ckazaB: «Bce uneHbl Moell ceMbH MBbIOT KO(e 3TOM MapKu, U S YBEPEH, YTO OHU 3aXOTAT
MOJIEPKATh 3Ty MPOTPaAMMY».

Ilenb 2 — MOBBICUTH U3BECTHOCTH TOPTOBOI MapKu B LIEJISAX YBEJIMYEHUS CHpoca — Oblia TOCTUT-
HyTa.

Bbonee nonoBuHel notpedureneit qpyrux mapok kode (58%) cooOumam, 4To OHU, CKOpee BCEro,
nonpoOyrot kope Maxwell House u3-3a Bo3ieiicTBus Ha HUX pekiiambl iporpamMbl BAHA. Dto
Ha 24% Oouibliie cpeIHECTaTUCTUUECKUX MTOKa3aTeNeil BO31eHCTBHS IPEABITYIIIUX PEKIaMHBIX Ma-
TepuanoB. Pe3ynpTaToM pekiiaMbl 3TOM MPOrpaMMBbl SIBUJIOCH HETIOCPEICTBEHHOE BO3/ICHCTBUE HA
90% ueneBoil ayTMTOpUU M, KaK CIeICTBUE, poBeneHue 6onee 1600 meponpusTuii B MECTHOM
MmacuTaoe.

WuTencuBHas pekinaMHas kamnanusi kode Bo3zaericTBoBana Ha 300 muH. notpedureneit. Okono
190 muH. ynomuHanuit o nporpamme BAHA B CMU Obutn BeI3BaHBI IOKa30M JBYX CIOKETOB B
nepenaye «loy qHs», IByXMHUHYTHBIM (pparMeHToM nepenaun «Ceroans yrpom» Ha kaHaie CBS
U pernopTaxem B mporpamme «kctpay. Pocty nonyssipHoctu kommanuu Maxwell House crioco6-
CTBOBaJ U TOT (pakt, uto TeneBenymas Onpa Yundpu (Oprah Winfrey) nBax/isl B cBOUX nepesa-
Yax OueHb XOPOIIO OT3BIBAIACH O KOMITAHWH, CKa3aB, 4To «mporpamma BAHA —3to mpumep toro,
4yeM JI0JDKHBI 3aHUMAThCS KpyIHbIe Koprioparum». OHa Takke Harpaauia npe3uieHTa KOMIaHuu
«IIpemueit Onpa B o6nactu tenepaguosemanus» (Oprah Angel Network Award). Tpu u3 yetsi-
pex TeleKaHaJIOB B MeCTaX MPOBEACHUS CTPOUTENIBHBIX PA0OT HIMOIMOHAIBHO U 3((EKTHO OCBE-
mam padboty ctpouteneit. To e camoe fenaiu U MeCTHBIE €KETHEBHBIC Ta3€Thl.



Takue meuarnsie n3manus, kak New York Times, USA Today, Family Circle, Woman's Day,
Country Living, Essens ynomunamu o nporpamme BAHA oxono 110 muH. pa3. Pesynbratom pe-
KJIAaMHOM KaMIIaHUH, HAlleJICHHOW Ha MCIaHOTOBOPALINX MOTpeOuTeNIe, SBUIUCH PEIOPTAXKU Ha
ka"aiax Telemundo u Univision.

Lenb 3 — coxpanuts goo komnanuu Maxwell House Ha peiHkax — Obliia JOCTUTHYTA.

B ycnoBusix cwibHOM KOoHKypeHuuu kommnanus Maxwell House mpaktukyer ¢uHaHcHpoBaHHE
coBMeCTHOHM paboThl ciiyk0 PR, pexknambl 1 MapkeTuHra. 9To AeNaeTcsl B IENIAX COXPAaHEHUS
CBOCH JIOJIM HAa PhIHKAX COBITA B YCIOBHSIX HEOIATOMPHUATHON PHIHOYHOM KOHBIOHKTYPHI.

ITo unpopmarnmu kommanuu AC Nielsen, nccienosasiieii Bo3aeiictBue mporpaMmmbl BAHA Ha
noTpeduTeneil, 3a HeAemo CTpoUuTeNbHBIX Pabot mo mporpamme BAHA ypoBeHb mpomaxk xode
Maxwell House ysemuuuiics B cpentem Ha 2,4%. [lepenBuxubie kade mocetusin 260 METKOONTO-
BBIX TOPTOBIIEB, YTO TAK)X€ CIOCOOCTBOBAIO YBEIMUEHHIO CIIpoca. TOProBble areHThl TOXKE JI0-
KJIJbIBAIM 00 yJIyYIICHUH OTHOIICHUH C MOKYHaTeNsiMH, YTO SIBUJIOCH CIIEACTBHEM peain3alun
nporpamMmmbel BAHA, no3BonuBLiel NOJHATE YPOBEHb IPOAAXK U CO3/1aTh YCIOBUS AJII COBMECT-
HBIX UHBECTHIIH.

3aganus A5 00CyKIeHUS:

1. Oxapakrepu3yiiTe 11eiIH U MPUHLIHUIIBI TpoBeneHHoM PR-kaMmnanum.

2. Ilpoananu3upyite npeIoKEHHBIN U MPOBEICHHBIN TJIaH MEPOTIPUITHIA.

3. Onumure cpeacTBa KOMMYHHUKAIIHA, KOTOpbIe MPUMEHSITUCH B XoAe PR-kamnanuu.

4. ITouemy, Ha Bau B3, PR-kammanus nMesna Takoi MmoIoKUTEeNbHBIN 3D (eKT.

5. Ouenwure pe3ynbraThl PR-kamnanum.

JInuHble NPOAAKU, KAK JIEMEHT NOJUTHKH NPOABUKEHHUA
(xomnerenuus [NK(OY)-4, unaukarop IK(OY)-4.1)

Poneeas uzpa
Llenb: 0oTpabOTKa HABBIKOB JIMYHBIX IPOIAXK.
['pynna genutbest Ha mapel, U pacpeAeIAIOT POIU NPOAaBLa U NOKYIATes.
«IIponaBity» Bbl1aeTCsl HEKHUI IIPEIMET, HAIIpUMeEp, pyudkKa (MOXKeT ObITh MapKep, Yachl, €KETHEB-
HUK, TeTpajab, yueOHHK U T.1.). Ha3piBaeTcs 1eHa mpeamera U ero 0a30Bble XapaKTEPUCTUKH.
[TpenmMeT mpogaku He MOXKET 00J1aJJaTh HUKAKMMH HE CYILECTBYIOIIMMHU B PEaIbHOCTH XapaKTe-
PUCTUKAaMU, HE MOKET OBITh MO/IaPEH HJIM OOMEHEH — OH J0JKEH OBITh TOJIBKO MPO/IaH B TEUEHUH
5-TH MUHYT «TIOKYIaTEJ0», UCXO U3 3HAaHUH, MOJyUYEHHBIX MPHU MOATOTOBKE K 3aHATHIO, «I10-
KyIaTesby» 3a 2-3 MUHYTHI JIOJKEH IPOAYMAaTh CTPATETUIO TMYHOMN IPOJAXKH.
WNHCcTpyKIus UIs «IIOKYTIATENs
He nposiBisiiTe MUIIHEro ynopcrsa, BeJuTe ce0si Kak OObIYHBINA MOKyMHaTenb. 3aat0T BOIPOC —
OTBeualTe (€CIM OTKPBITHIN BOMPOC, TO Pa3BEPHYTHIN OTBET; 3aKPHIThI BOMPOC, TO Balll OTBET
«J1a»/ «HEeT»/ «He 3Har0» ), 00OMaHBIBAIOT — YKa3bIBalTE BO3MYILIEHHO HA JAHHBIHN (aKT, IPephIBatOT
— 3JIATECh.
[Tpu MoHOOre KaHIUAaTa PACHUCHIBAIOIIETO PYUKy OoJiee MoJyTopa MUHYT, HAUMHANWTE TePATh
3PUTENIBHBIN KOHTAKT: CMOTPHUTE 3a CIIMHY NPOJABLA, B CBOU 3aIMCH, HA Yachl U T.1.
[Tpu MoHomore KanuAarTa Oonee 3-X MUHYT HaUMHANTE €ro aTakoBaTh BepOaIbHO.
«IIpomaBer» HaXOIUTCS B CTPECCOBOM CUTYAIlUU U BEIET ce0si pOBHO TakK ke, KaK BeJl ObI ceOst B
peaIbHOM CUTYyaIH NIPOJAXKH, ITO €r0 3allpOrPaMMUPOBAHHBIE 1EHCTBUS.

Buabl 1 0CHOBHBIE CPeCTBA PeKJIAMHbIX KAMIIAaHUM
Jenosas uzpa «Pazpabomaii nian pekiamHoil KAMRAHUW)
(komnemenyus IK(0Y)-4, unouxamop IIK(0Y)-4.1)
L]enwv Oenoesoii uepvl — NodyYeHUE U OTPaOOTKA HaBBIKOB pa3padOTKH IJIAHOB PEKIaMHON KaMIla-
HUH.

Tlopsook nposedernus 0eno8oll uepol



1. Benenue B urpy. [IpenogaBarens 0OBIACHIET COEPIKaHNE | 1IETN JCIIOBOM UTPHI, €€ MpaBHUiIa
Y TIOPSJ0K NTPOBENIEHUS; C TIOMOIIbIO KOHTPOJIBHBIX BOIIPOCOB 10 TEOPETUYECKOMY KypCy OIlpe-
JIeNsIeT TOTOBHOCTh CTYJIEHTOB K UIPE.

2. Paznenenue pyKOBOJHUTEIEM UTPHI (TIPETogaBaTesieM) IPyIbl Ha ABE KOMaHIbl, pacupezene-
HUE poJiel BHYTPU KOMaH/, OIIPEIEIEHNE KOHKPETHBIX 337]a4 YYaCTHUKAM JI€JI0BOW UTPBI.

3. OOcyxneHue CUTyaluu B KOMaH/1ax, BEIpaOOTKa rpyNIOBOTO MHEHHS, TO3UIIUN OTACIBHBIX
3KCIEPTOB.

4. ITonroTtoBka K fenoBoit urpe. CaMoCTOATENbHBIN BEIOOP TPYNIION CTYAEHTOB 00BEKTA MIaHHU-
pPOBaHMUsI, B KAUECTBE KOTOPOI'O MOTYT BBICTYIATh OT/IEIbHBIC TOBAPHI, (GPUPMBI, COLIUAIBHO-3HA-
4yuMble TeMBI. VccieaoBanne COOTBETCTBYIOIIETO PhIHKA.

5. Urposotii mporiecc. CTyIeHTHI Ha OCHOBE HaliIeHHON nHpopMaIuu 00 00bEKTE COCTABIISIOT
IUIaH U IPEJCTAaBIISIIOT €r0 IpYroi KOMaH/E.

6. [TonBenenue uroros urpsl. [IpenogaBarens aHaIU3UPyeT UMEIOLIUECS OUIMOKH MPU MIIAHUPO-
BaHUU U COBMECTHO C I'PYNION IOJBOAUT PE3YJIbTATHI.

Iloozomogka K uepe 001CHA 3aHUMAMb DONIbUIOE KOIUYECBO 8PEMEHU HA CAMOCIOAMENbHYIO
HO020MOBKY CIYOEeHMO8.

[ToaroToBka K Wrpe mpeArnoyiaraeT 3HaHWEe CTYACHTAMH MAapKEeTHUHTa U TEMbl TUIAHUPOBAHUS pe-
KJIAMHOU JICSITENbHOCTH, a TAK)KE TOUCK MH(POPMAIIMH 110 BEIOPaHHOMY OOBEKTY IUIaHUPOBAHUS U
OTHOCHUTENBHOU 3(p(PEeKTUBHOCTH pa3IuYHBIX MeanacpeacTB. Kpome storo, rpymnmne He0OX0 MO
pa3leNuThCs Ha ABE KOMaH/Ibl, BBIOPATh PyKOBOJIUTENS U PACIIPEACIUTH PO BHYTPH KOMaH/I.

Hanucanue 3cce
TpeboBanmus:
PaboTa nomKHa HOCUTD JIOTHYECKH 3aBEPILIEHHBIN XapaKkTep U IEMOHCTPUPOBATH CIIOCOOHOCTD
CTYyJI€HTa IPaMOTHO I10JIb30BAThCS CHEUAIBHON TEPMUHOJIOTUEH, SICHO U3J1araTh CBOU MBICIIH,
apryMEHTHPOBATh HPEJIOKEHHS.
3agayamu pa6oThl HA/X MCCIIeI0BAHUEM SIBJISIOTCH:
® pPa3BUTHE HABBIKOB CAMOCTOSITEIIbHOM NCCIIEI0BATENIBCKON AEATEIPHOCTH U UX IPUMEHEHNUE K
PELICHHIO aKTyalbHBIX MPAKTUYECKUX 33]1a4;
® CHICTEMAaTHU3allMs U aHAJIN3 [TOJIyYEHHBIE B X0J1€ UCCIICIOBAHUS JTaHHBIX.
AJropuT™M padoThI HaJ HCCIe0BAHUEM
Cy1iecTByeT eIMHBIN aaropuT™, KOTOPBIA OTpakaeT ATarbl padOThl HAaJl HAYYHO-HUCCIIEI0BaTENb-
CKOM Ipo6seMoii crienuanucTa Jro00ro ypoBHs:
® BEIOOp IIPOOIIEMBI;
e cOop nHpopmaiuu 00 y’ke UMEIOIINXCS B HAyKe 3HaAHUIX M0 U3y4aeMol IpoOieMaTHKE;
e aHanM3 U 0000IIeHUE MTOJTyUYEHHBIX 3HaHUI 10 Mpobiieme;
® pa3paboTKa KOHLEIUH U TNIAHUPOBAHUE HCCIIEI0OBAHNUS;
® 10J00p METO/I0B U METOJMK OCYIIECTBICHHUS HCCIEI0BaHNUS;
® IPOBE/ICHUE UCCIIEJOBAHMS;
e 00paboTKa MMOJTy4YeHHBIX JAHHBIX;
® MUCbMEHHOE 0(OPMIIEHUE TEOPETUUECKOTO U SMIUPUIECKOT0 MaTepraa B BUIe
LIEJIOCTHOT'O TEKCTa;
e [IpeJICTaBJICHHUE K 3alUTEe U 3aIuTa paboThI.

Cnmcok Tem 3cce
Ponb 11BeTa B BepCTKE pEKIIaMBbl.
Pexmamusie cpencrBa MHTEpHET.
PexnamMa BUACOTPOTYKIUH.
TexHoMOrNM 03BYYKH KUHO U BUJIEO PeKIaMbl. TpeOoBaHUs K €€ COJAEPKAHUIO U CTPYKTYPE.
Odopmienue pextamHoro caiita B TaTepHeT.
CriocoObI MyJIbTUMEINA PEKITaMBbI.



VYnuuHas U TpaHCIIOPTHAs peKiIaMa.

OCo0EeHHOCTH TOYTOBOM PEKIIaMBI.

Poxs CMU B popmupoBanuu OM B peanuzanuu akiuii [1P.

Crienuduika rncuxoJorn4ecKuX HHCTPYMEHTOB B Pa3JIMYHBIX BUAAX PEKIAMHOM JESITeIbHOCTH.
TexHo0rus Co31aHus UMUKA (PUPMBI.

Knaccugukarus HOBEHIIUX CPEICTB PEKIIAMBI.

PexnaMHBINM TEKCT U €ro BIUSHUE Ha OTPEOUTEIS.

[ToaroToBka pekJIaMHBIX COOOLICHUH.

Knaccugukarus cpeicTB 1 HHCTPYMEHTOB, UCIIOJIb3YEMBIX B PEKJIAMHOMN MPAKTUKE QUPM.
Metoas! popMHPOBaHUS OOIIECTBEHHOTO MHEHHS O (hrpMme.

bannepHas pexnama.

Pousb mpudroBoro u rpadpuyeckoro opopmieHns TEKCTa B BBITOJTHEHHH PEKJIAMHBIX EJICH.
Onpenenenue >3pPEKTUBHOCTH PEKIAMHON KaMITAHUU (UPMBI.

Menua-naHupoBaHUE U BEIOOP ONTUMAIBHOTO BPEMEHH BBIXO/A B TICUATH.
[Tcuxonoruueckue aceKThl TelepeKIambl.

MeTtoabl OLIeHKH MOJUTHKH NPOJABHKCHHUS
Keiic «YnpaB/jieHne KOMMyHUKaMOHHBIMHM nporpammamu. Milka»
(xommnerenuus [IK(OY)-4, unaukarop MK(OY)-4.1)

Opun kycouek — u Bol B anbrnmiickom mupe! « bBPEH/] 'OZA / EFFIE» 2009 (3om10T0)
[lenu u 3a7a9n KOMMYHUKaMOHHOTO mpoekTa Milka (Mapka mokosana ¢ 6oyiee 4eM CTOJCTHEH
uctopueii B EBpore).

B Poccun 6penn npunaaexut komnannu Kraft Foods Russia. Ha namem peiake Milka
aKTUBHO pa3BuBaeTcs, HaunHast ¢ 2004 r. K koniy 2008 r. mapka Oblj1a yKe T0CTaTOYHO XOPOIIO
Ipe/CTaBIeHa Ha PHIHKE C JJOBOJIBHO OoJbImuM accopTuMeHToM 100- 1 90-rpaMMOBBIX TUTUTOK
MOJIOUHOTO IIOKOJa/1a ¢ pa3HO00Pa3HBIMU MOMYJISIPHBIMU B Poccuu HauMHKaMu, TAKUMH KakK QyH-
IyK, U3t0M, KpeMoBasi HaunHka. Milka B Poccun Taxke mpenanaraer 1eiblif acCOpPTUMEHT HOBO-
TFOJIHUX IIPOJIYKTOB U IIOKOJAAHbIE CTUKH BecoM 13,5 T.

Prinok mokonaaaeix mauTok B 2008 1. ObUT JOCTaTOYHO CTAOUIIEH, CETMEHT MPEMHUAIIbHBIX
[IOKOJAIHBIX TUTUTOK, K KOTOPOMY MPUHAANEXKHUT okonaa Milka, B 9TOT mepuo/1 HECKOIBKO BbI-
poc, 4To ObUIO 00YCIOBIEHO TEHACHIIMEN PhIHKA IIOKOIa/1a K IOBBIIIEHUIO TOTPEOICHUS TPEMHU-
aNbHBIX MPOIYKTOB (Tak Ha3biBaeMbIil up-trade Tpenm). B 2008 r. monsa moxonaga Milka Toxe
HECKOJIbKO BbIpociia (1o oosemy ¢ 4,2 % B 2007 1. 10 5 % B 2008 1., B IEHEKHOM BBIPAKEHUH —
¢ 5% B 2007 . no 5,8 % B 2008 1., narabIe Nielsen Total National, 20072008 rT.).

B nocnennue HECKOIBKO JIET UMHUIKEBBIE TToKa3aTeun Mmapku Milka 6b1mu ctabunbHbL. Oc-
HOBHBIMH TTOKa3aTeIsiMu, (POPMUPOBABIINMHU UMUK, OBLITH «CaMbIil HEXKHBIN BKYC» U «CJI€TaHO
C AJIBITMICKAM MOJIOKOM». Y MapKu ObLIO JJOCTaTOYHO BBICOKOE CIOHTaHHOE 3HaHue — 37 % (ATP
Millward Brown 2008 r.) 1 BbICOKMIi TOKa3aTelb NEHETPALUHU «IIOKYyIall MapKy B MOCIEAHUN Me-
camy — 15 % (ATP Millward Brown 2008 r.) Onaromapsi pekjlaMHOM KaMITaHUM O] YCJIOBHBIM
HazBanueM Milka Inc., B koTopoii reposiMu ObLITH 3BEPH, KUBYIIIHE B aJTbITUHCKOM PErHoHe U JI0-
CTaBJISIFOIINE MOJIOKO Ha TPAJAMIMOHHYIO IIOKONagHyI0 (pabpuky. DTa pekjiaMHas KaMmIlaHus K
koHIy 2008 T. mocTpouia CHIbHYIO CBSI3b C OPEHIOM U CIIOCOOCTBOBAJIa CTAHOBIICHUIO UMUKA
u 1ieHHocteil Openna Milka Ha poccuiickom peiake (ATP Millward Brown 2008 r.).

PrrHOK mI0KONMagHBIX MIUTOK B Poccuu Xxapakrepu3yercs OONBIIMM KOTUYECTBOM HIPO-
KOB, UMEIOIINX OOJIBIIIOE BIUSIHUE. DTO TaKue KoMmaHuu, kak Mars, Nestle, Ritter Sport, O6beau-
HeHHble Konmutepnl. Takum o0pa3om, NaBlIeHHE CO CTOPOHBI KOHKYPEHTHON Cpelbl JOBOJIBHO
BBICOKO€. bonbmmHCTBO HTpokoB ObuM B 2008 . akTUBHBI Ha HAIIMOHAILHOM TEJICBUICHUH, a
Tak)Ke BBIITYCKAIH MPOAYKTOBbIE HOBUHKU. [loaTOMy amst mapku Milka skxi3HEHHO Ba)KHBIM OBLIO
MPOJOKATh OBITH 3aMETHOM M JAMHAMUYHO Pa3BUBATHCSA B 3TON HACBHIIIEHHON KOHKYPEHTHOMN
cpeze.



®dakTopamMu, KOTOPBIM HaJUIeXaJI0 onpeneauts ycrnex Ha 2009 r., ctanu 3amyck npoayk-
TOBBIX HOBUHOK M yCHJICHHE UMHU/Ka Mapku Milka 3a cuer 3amMeTHON M peleBaHTHOU MOTpedu-
TEJI0 PEeKJIaMHOW KaMIaHUH, KOTopas OyJeT croco0Ha «IpopBaThCs» CKBO3b KOMMYHHUKALIUIO
KOHKYPEHTOB M IIOCTPOUTH SMOIIMOHATBHYIO CBSI3b MEXKTy OPEHIOM U MTOTPEOUTENEM.

[enu pexaaMHON KaMIIaHUU U UX JOCTH)KEHUE

Ha 2009 r. ans mapku Milka OblTi mocTaBIeHbI CIETYIOIINE IETH:

1) nocTuub 10111 pHIHKA [0 CTOUMOCTH B pazmepe 6 % (ua 2008 r. mokazaTenb J0JIH PbIHKA
o cromMocTH paBasuics 5,8 %, Nielsen Total National);

2) BBIPacTUTH MOKa3aTellb CIIOHTAHHOTO 3HaHUA Mapku 110 39 % (Ha okta0ps 2008 r. mo-
kazarens pasasuics 38 %, ATP Millward Brown);

3) mocTuub YpOBHS MOKa3aTess MeHeTpaluy («IOKyHal MapKy B IOCIETHUN Mecsaiy») B 17
% (Ha oxTa0ps 2008 r. mokaszarens paBusuics 15 %, ATP Millward Brown);

4) yBeUYHUTh YPOBEHB MOKA3aTelsl «CaMO€e HeXHOE IIOKOIaIHOE yI0BOJIbCTBUE» 110 21 %
(Ha okts6pb 2008 . mokazarens paBusics 19 %, ATP Millward Brown).

OcHoBHas nzes npoekra: «Bcero oaun Kkycouek mokosnana Milka —u Bel uyBcTBYyeTe ce0sl,
CJIOBHO BBI OUYTHJIMUCHh B ANBIIUKACKOM Mupe». Mies mosBuiach Ha OCHOBE UCCIIEI0BAHUM, KOTO-
pblIe MOKAa3alld, YTO TaKKe UMHKEBbIe aTpUOyThI OpeHIa, KaK «CaMblii HEXKHBIN BKYC» U «CAETaHO
C aNBIUUCKUM MOJIOKOMY, SIBJISIFOTCSI OCHOBHBIMU aTpuOyTaMu, (OPMHUPYIOIIUMUA UMUK MapKU
Milka (ATP Millward Brown 2008 r.). Otu ¢hyHKIIMOHANBHBIE aTPUOYTHI 3HAUUTENBHO MEepeBe-
[IMBAJIA YMOIMOHAIILHBIC, TAKUE KaK <«JIJIs1 TAKUX XKe JTFoeH, Kak u s» (14 % Ha okTa6ps 2008 1.),
«caMoe HEeXXHOE IIOoKoJIagHoe yaoBosubeTBUE» (19 % Ha okTa6pb 2008 r., Bce nanusie mo ATP
Millward Brown).

OpHoM U3 IPUYUH ATOTO ObLJIa HAMTPABJIEHHOCTh MPE/IIECTBOBABIICH PEKIaMHOMN KaMIia-
HuM 1o Ha3BaHueM Milka Inc. Ha moHEceHHe COOOMIECHUS TTPO CBEKECTh U MOJIE3HOCTh ATBITHIi-
CKOT'O MOJIOKQ, BXOJSIIIETO B COCTaB MPOAYKTa. ITO (GYHKIIMOHAIBHOE COOOIIEHHE CIIOCOOCTBO-
BaJI0 3P PEKTUBHOMY 3aITyCKy OpeH/Ia U 3aKPETUICHUIO 32 HUM OTIPEICIICHHBIX aTpHOYTOB, OJTHAKO
OBLIIO HE CIIOCOOHO B OYIyIIEM CTPOUTH SMOIMOHAIBHYIO CBS3b OpeHaa u norpedutens. Kpome
toro, ucciaepoanue ATP Millward Brown B 2008 r. nmoka3zaso, 4ro pexiaMmHas kammnanus Milka
Inc. mpomuta Touky MakcuManbHOUM 3((HEKTUBHOCTH U AOCTHUTIA dP(HEeKTa «U3HOIIEHHOCTH» pe-
kiamsl (wearout effect), korga Oosbline MeuiiHBIE Beca He JatoT skenaemoro 3¢ dexra. Heobxo-
JUMOCTH B HOBOM PEKJIaMHON KOMMYHHUKAIMK Obljla OYEeBH/IHA.

Unesa

Wnes, xoropas nerna B ocHOBY Beeit kommyHukarmu 2009 r., 6a3upyercs Ha HHCAWTE T0-
TpeOUTEIS, MPOBEPEHHOTO UCCIEAOBAHUSIMHU KaK Ha 3aIMaJHOCBPOIECHCKOM, TaK M HA POCCHIICKOM
pbeiHKax: «MBbI Bce )KMBEM B CJIOKHbBIE, HECITIOKOWHBIE BPEMEHA, M ITOATOMY HaM TaK HY>KHA 3MO-
[IMOHATbHAsT KOMITEHCAIUSI U pacciabiieHre, OTBICUeHHE OT HaIKX 3a00T u aen. Ham Hy>XHO He-
MHOT0 CTIOKOWHOTO BpEMEHH 117151 ¢e0s, UTOOBI C yTIOBOJILCTBUEM PACcCIaOUThCSI M 3a0BITh O PYTHHE
MOBCEHEBHOCTU. IMEHHO Takue 4yBCTBAa W TaKO€ HACTPOCHHE POXKIAIOT 00pa3bl aJIbITUHCKOTO
peruona, otkya Milka u npunina k Ham.

B kaxxnom xycouke mokosnana Milka myst Bac — HacinakieHre KaueCTBEHHBIM MTPOTYKTOM,
MPUILIEAIINM U3 ATBIIMACKOTO PETHOHA, U pacciiabiieHne B aTMocdepe, HaBesTHHOW YMHUPOTBOPSI-
IOMUMHA AJTBITUHCKUME TIeH3aKaMH, TIOJTHOM TOOPOTHI, CIIOKOWCTBHS, yMEHUE HACTAXKIAThCS TTPO-
CTHIMM BellaMU, TAKUMH KakK THUILMHA, 3amax IO, KpacoTa I[BETOB, TEIJIO COJHIIA, JIETKOCTh
BETEPKA...». DTU OILIYILIEHHUS — BCE caMO€ XOPOIIIEE, YTO €CTh B aAIbIIMHCKOM MHUpPE. ITO TO, YTO
NOTPEOUTENH MOyYaeT OT MPOAYKTa, €r0 OMBIT OOLIEHHUS C HAUM, M COCTOUT STOT OIBIT U3 ABYX
BEIEH: U3 KaUeCTBEHHOTO MPOIYKTA U U3 YYBCTB U SMOIIUH, KOTOPHIE MPUBHOCUT CaMO TTOHSITHE
«aNBIUUCKUNA MUDP» U «anmbnuiickuil peruon». Hacneaune moxonaga Milka u Bce, uTo cTouT 3a
HUM, HECOMHEHHO, JTOJDKHO OBLTIO OTO3BAThCA B CEPJAIEC MOTPEOUTENS U HAUTH TaM dMOITMOHAITb-
HBI OTKITUK, TEM CaMbIM OTCTpauBasi Mapky Milka oT Apyrux mMapok mokonajga Ha pOCCHHCKOM
PBIHKE.

Bomnomenue naeu



B 2009 r. 6pu1H crienaHbl CICAYIONIUE CTPATETUUECKHE IIIark: — 3ayIIeHa HOBasi KOMMY-
HUKAIUsl C UCTIOJIb30BAHMEM BCEBO3MOKHBIX MEAMNHBIX KaHAOB («moaxoxd 360 rpamycoB»); —
BBIIMYLICHBI IPOTyKTOBbIE HOBUHKHU, aKTyaJIbHbIE JJIS POCCUHUCKOI0O IIOKOJAJHOTO PhIHKA; — M-
poko 3azeiicTBoBasics noreHuan mapku Milka nepen Hoeim ronom. HoBast pexiiamHast kamma-
HuUs yBujena ceet B Hadase 2009 r. nox aeBuzom: «OauH Kycouek — U Bbl B alblIUCKOM MUpPE».
Jis moTpeOuTens 3TO 03HAYano0, 4YT0, IOMUMO HEKHOTO HIOKOJIATHOTO YIOBOJIBCTBUS, OT IIOKO-
naga Milka oHu mosydar eie coBepieHHO OCOOCHHBIC OIIYIICHHS, TTOJ00HBIE TEM, YTO MOKHO
UCIIBITHIBATH, HACIAXKASICh KU3HBIO B AILIIUHCKOM MHUpPE. DTO ObLIa MO-HACTOSAIIEMY HHTETPHPO-
BaHHasl KaMITAHUS C HALIMOHAJIbHBIM MOKPBITHEM, /1€ COOOIIeHHEe ObLIO MOCIeI0BaTEeNIbHO JOHE-
CEHO B OYCHHb pa3HOOOpa3HBIX KaHanax. [lepBoii m3MeHmIack ymakoBka mokonanaa Milka: Obiia
3alyIlieHa OrpaHUYeHHas cepysl YIaKOBKU C NMPEKPACHBIM allbIIMHCKUM Teii3axeM. BriepBeie Ha
YIaKOBKE HIOKOJIaJa MOSIBUJIOCH HACTOSIIEE «OKHO» B MUP, U3 KOTOPOTO OpEH/I MPOUCXOIUT U
KyZa 30BET MOTpeOuTes.

Hanee B Hagaiie 2009 r. B Ekarepun0Oypre, Hmwknem Hosropone u Poctose ObL1 mpoBeieH
OosbIoi cemelHbIi npa3auuk Milka, mpomeamuii B crienabHO MOCTPOCHHBIX K 3TOMY COOBI-
THUIO pa3BiieKaTenbHbIX naBwiboHax Milka. [Ipasmauk 601 mognepkan TB-ponukom XpoHOMET-
paxkeM 20 ¢ Ha perMoHaIbHBIX KaHallaX, PaJuo-poIMKaMU U MaTeprallaMu B MecTax rpojax. [1o-
MyJIIPHOCTH TPa3IHUKA OblJIa OY€Hb OOJBIION — MHOTHE TIPUIILIA BCEH CEMbEH Oy THThH aJTbITHIA-
CKyI0 aTMocdepy mpsmo y ce0s B ropoze. Taxoke B Hagane 2009 r. Milka npoBena BaxkHBIi 3a1myck
IIOKOJIaJ]a ¢ YHUKAJIBHOW JIBYXCJIOWHON HAYMHKOW — «B30HMTHIC CIMBKU W BUIIHEBBIA JKEM» U
«B30UTHIC CTUBKH U KapaMesb». KpeaTnBHas moepKa 3amycka OCHOBBIBAIACH Ha IBOMHOM Xa-
pakTepe NpoayKTa, KOTOphI 0OecreunBa IBOHHOE YJOBOJILCTBHUE. 3alyCK ObLII IPOAHOHCHPOBAH
20-cexyHaHbIM TB-poiaukoM co cnenuanbHO CHATHIM ISl 3TOTO Clydas MPOJIYKTOBBIM JEMO.
Taxxe ObUI cO3/1aH POAYKTOBBIM MaKeT /JIs UCIIOJIb30BaHUs B MecTax Mpojax: «OJIuH Kycouyek
mrokozana Milka ¢ nByxcnoitHOl HauMHKOM — 1 Bbl 4yBCTBOBaNIM yIOBOJIBCTBUE, KAK OT Maccaxa
Ha OTKPBITOH Teppace B Anbnax». Mies ABOHHOTO yI0BOJIBCTBUS TakKe ObLIa peain30BaHa B pa-
JTMOKOHKYPCE COBMECTHO cO cTaHIueil « EBporna+y». Anpnuiickuii mei3ax ¢ ero roxyosiM HeOOM,
JTACKOBBIM COJTHIIEM, BEJTUYECTBEHHBIMHU T'OPAMH, SICHBIMU PYUbSIMU U 3€JICHOM TpaBOil OyKBAJILHO
3amoaHua ynuisl MockBel, [letepOypra u 12 apyrux ropoaos Poccun.

B HapyxHO# pekname ObUIHM 3a/1ecTBOBaHbI OMIUIOOP/l 6 HAa 3 M C SKCTEHAEpaMu, He-
CTaHAapTHBIE OaHHEpPHI HaJ ynuiaMu, cutudopmarel. B 6usnec-nienTpax Mockssl n Cankt-Ile-
TepOypra OpUTH 3a0peHAMPOBAHBI TU(THI, TaBABIIHE TOYTH MOJTHYIO UIUTFO3HIO TOTO, YTO YEJIOBEK
HaxOJIUTCA B aJbIIMACKOM MHUpE: OT I0JIa JI0 MOTOJIKA €r0 OKPYXKaJH ropsbl, ojis U ayra. B Topro-
BBIX LIEHTPaxX ObLUIN MTOCTABJICHBI CIIEIUATBHBIC TUCIIIIEH, UMUTHPYIOIINE AJIBITUICKHAE TIEH3aKH, B
HEKOTOPBIX KPYMHBIX IIEHTpaxX ObLIN MOCTABIEHBI CIIENMAIbHbIe KOHCTPYKIIMU C 3€PKATbHBIMU
MOBEPXHOCTSAMH, KOTOPBIE OTPAKAIH MTOCETUTENCH U TOMEIIAINA UX B U300paKEHUS AJIbITUIICKOTO
Mupa, co3aanas 3hdeKT npucyTcTBUs TaM. bpeHAUHT MTudTOB U HECTAaHIAPTHOE pa3MeIleHUE Ma-
TEpHUAJIOB Ha MECTaX MPOJIaXK COMPOBOXKIAIUCH CEMILIIMHIOM.

Hospiii TB-ponuk nox Ha3BaHueM «Bo3ayIIHbIN 11ap» BBILIEN HA HALMOHAJILHOM TEJICBU-
nenun. Ocenbro 2009 r. Milka 3amycTuna MuHu-1I0KOIa KK BecoM 39 T ¢ pyHIyKOM U (hucTami-
kamu. [l mogmepikku 3amycka Oblia pa3paboTaHa WHTEpHET-KaMIlaHus: pa3paboTaH BeOCauT,
co3/aHbl OAHHEPHI, CHAT U pa3MelleH BUpYCHBIA ponuk: «MunuMilka npennaznadena ans mo-
TpeOJIeHHs Ha X0y, U TIOATOMY y Hee JMHAMUYHBIA U 030pHON xapakTep. OHa HEe MPOCTO Tepe-
HOCcUT Bac sMoIMOHaNbHO B albIMICKUI MUp, HO U 3acTaBiseT Bac Bectu ceds Tak, Oynro Bor
KOPEHHOM KUTEIb alIbIUACKOro peruoHa: Bam HeynepKuMo X04YeTCsl TaHIIEBATh HAI[MOHAJIbHBIN
IBIUNCKUM TaHEel] IYIUIATTIIEP U METh HOIb.

Ha caiite milkamagic.ru Bsl Moxere, 3arpy3uB cBoro ¢oTrorpaduio, moyyBCTBOBATH CeOs
HACTOAIINM AJIbIMIUHLIEM: CO3/1aTh CBOM AJIbIIUMUCKUI TaHEl M 3alrcaTh 3aJ0pHBIA HOIbY. 3apa-
3UTENBHBIN XapaKTep albIIMACKOTO TaHIla U TIEHHsI TTOKa3aH B BUPYCHOM poJuke oT Openaa Milka,
BBUIOKEHHOM Ha youtube.com. [yt mogepxku 3amycka Muau-Milka ObUT poBeieH Takxe He-
cTaHAapTHBINA ceMITUHT B MockBe u CaHkT-IlerepOypre: 3a0peHIupoBaHHbIC BHYTPU U CHAPYKU



MUHU-KYTIEPbl pa3be3Kaiu MO yJIULaM JBYX FOpOJIOB, IPOMOYTEPHI, OJIEThIE B CIIEIIMATBHBIE KO-
CTIOMBI, TIpeyIaraiu nonpobosats HoByt0 MuHu-Milka.

B xanyn HoBoro rona u Poxaectea Milka BeicTynuiia kak OpeH/1, Hepa3pbIBHO CBSI3aHHBIIN
C OTUMHU Mpa3THUKAMU IS Bcel ceMbr. Ha HalmoHamb,HOM TelleBHIeHUH ObLT BhITyIeH 20-ce-
KyHAHbIA TBponuk u cioHcopckuil ponuk. ['epoii pojivka TakKe «JIeTa» Ha CaHKax HaJ HOBO-
TOJTHUM aTbITUUCKUM TE3aKeM 110 YIUIaM POCCUHCKHUX TOPOJIOB — Ha YIIMYHBIX OaHHEpax, CUTH-
dopmarax, Omtbopaax 6 Ha 3 M, pacIpoCTpaHss HOBOTOJHee albluiickoe BoeOcTBo. Takxke
Milka npuroToBuia BO3MOXHOCTb CO3/1aTh B MHTEPHETE 3a0aBHBIN TaHel] COOCTBEHHOTO CHETO-
BHKa, cO3/1aHHOTrO ¢ (hoTorpadueii morpedutens. [lomynspHOoCcTh CHETOBUKOB o0Oecnieunsia 00b-
ot OecrmaTHbI Tpaduk Ha caidT milkamagic.ru.

Takum o6pazom, B 2009 r. Milka npoBena HOBYIO HHTETPUPOBAHHYIO PEKJIaMHYIO KaMIia-
HUIO C NCIIOJIH30BAHNEM HECTAHAAPTHBHIX KaHAJIOB KOMMYHHUKALIMH, YTO 00ECIIeUnIIo OOJBIIYIO 3a-
METHOCTb U PEJIeBaHTHOCTH JJIsi OTpeOUuTes.

Pesynprarsl

Bce kimroueBbie nenu, moctasiaeHHbie Ha 2009 T., OB JOCTUTHYTHI:

1) noxns peIHKa B CTOMMOCTHOM BbIpaxkeHHH focturia 6,8 % B 2009 r. (na 2008 r. nokasa-
Teab ObLI paBeH 5,8 %, Nielsen Total National);

2) CIIOHTAHHOE 3HAHUE MAapKH AOCTUTIIO yxke B ceHTsI0pe 2009 1. 42 % (3amavya — 10CTUYD
39 % no ATP Millward Brown — Obliia epeBbINONIHEHA, YTO IEMOHCTPUPYET YCHEIIHOCTh BbI-
OpaHHOTrO MOJX0/a B UCIIOJIb30BAHUU HIMPOKOTO METUAMHUKCA);

3) nmokazarenb MEHETPAIMK «IIOKYIajl MapKy B MOCIeAHHM Mmecsai» aocTur 17 % yxe B
certsaope 2009 r. (ATP Millward Brown), nokaspiBasi, 4T0 HOBass KOMMYHHKAIWs ¥ HOBUHKHU
OpeHza crenanu Mapky OoJee KeIaHHOH A7l ToTpeOuTeNs;

4) MHTETPUPOBAHHBIC KAMITAHUH ¥ BBIBOJI HOBUHOK BBIPACTHIIM OCHOBHBIC MMHJIKEBBIC T10-
Ka3aTellu MapKu: «CaMblil HeKHBIN BKyc» JocTur 23 % B centaope 2009 r. (mpeBhICUB MTOKa3aTeb
2008 r. — 19 %), moka3aremnp <«JIy4IIHA MOJOYHBIN MIOKOJAM» BBIPOC 0 14 %, « i Takux e
mrofeit, kak u sa» — 110 17 % yxe B centaodpe 2009 r. (Ha oktsa0ps 2008 1. mokaszarens ObLT paBeH
14 %), mokazaTenp «mpejiaraet To, YTO He MpeJIaraloT Jpyrue MapKm» BRIPOC Ha 4 MYHKTA JI0
18 % 3a mpomrenmuii Toj, a «CAeIaHo C aTbIUNHCKUM MOJIOKOM» — Ha 3 myHKTa a0 46 % (mo
nanabeiM ATP Millward Brown).

Bompocs! u 3ananus:

1. IIpoananuzupyiite kelic MILKA u oTBeThTe Ha BOMPOC: YTO O3HAYAET «11oaAxona 360
IpagycoBy»?

2. Tlepeuncnure WHCTPYMEHTHl HWHTETPHPOBAHHBIX MApPKETHHTOBBIX KOMMYHHKAIMHA U
naiiTe kiaccu(UKaInio KaHAIOB KOMMYHUKAIIMKA OpeH/a.

3. Ouennte 3PHeKTUBHOCTh PEKIIAMHONW KaMIIaHUH.

KpuTtepuu oneHKku BbINOJHEHNUs Keiica
Keiic siBisiercst oiHUM U3 c10c000B 3P PEKTUBHOTO IPUMEHEHNUS TEOPUU B pealIbHOM KU3HU Yepe3
pelieHrne yueOHO-KOHKpeTHBIX cuTyanuid. Keiic-mMeTo1 npegycmaTpuBaeT onucaHue onpeiesieH-
HBIX YCIIOBMH M3 JIEHCTBYIOIIEH MPAKTHUKH, YTO OPUEHTHPYET CTYIEHTOB HAa NMOHUMAaHME IPO-
0JieMbl 1 TOMCK BapHaHTOB €€ pelIeHus uepe3 (popMyIupoBaHUE OTBETOB Ha MOCTaBJIEHHbIE BO-
IIPOCHI.
Pe3ynbTar BHIOSHEHUS KEIC OLEHUBAETCS C YUETOM CIEAYIOLUUX KPUTEPHEB:
— chopmyIpOBaHBI OTBETHI Ha BCE MOCTABIEHHBIE BOIIPOCHI;
— OTBETHI Pa3BEPHYTHI, B TOCTATOYHOH CTETICHN apryMEHTHPOBAHBI;
— OTBETHl OPUTHHAIIBHBI, IPUCYTCTBYET BBHICKA3bIBAHWE COOCTBEHHOTO MHEHHUS IO CYIIIECTBY pac-
CcMaTpUBaeMOll MpoOIEMBI.
Ecnu pe3ynbTar BBIOTHEHUS Keiica COOTBETCTBYET 0003HAUEHHOMY KPUTEPUIO, CTYJIEHTY IMpH-
CBaMBaeTCs OJUH 0asut (3a KaxAbli KpuTepuit no 1 Gamy).
Kpurepuu onieHuBaHMs BBIIOJIHEHUS Keifca.
OrneHka «OTJIMYHO» — ITPH Habope 3 6alsioB.



OreHKa «X0poIo» — nmpu Habope 2 6aioB.
OreHka «yJOBIETBOPUTEIBHO» — ITpu Habope 1 Gama.
OrneHka «HEeyA0BIETBOPUTENIbHO» — 0aJlIbl HE HAOPaHHBI.

Kpurtepun ouenku scce:
- OLICHKA «OTJINYHOY» BBICTABIIAETCSI, €CIIM O0YUArOIUICS CUCTEMaTU3UPOBAHHO U3JI0KHUII UCTOPHU-
YEeCKHE U COBPEMEHHBIC XapaKTEPUCTUKH OCHOBHBIX KOHBIOHKTYPOOOpa3yonmx HakTopos, JAeii-
CTBYIOLIMX Ha OTAEIbHOM pblHKE B2B, aprymMmeHTHpoBaHO Onucain OCHOBHbIE TEHACHLIUHU CIPOCa
U IIPEUIOKEHMSI Ha TPEX YPOBHSX — MAaKpO-, ME30- MUKPO- , yKa3aJ OCHOBHBIX UIPOKOB aHAJIN3H-
PYEMOro pbIHKa U U3JI0KUJI aBTOPCKOE TIOHUMAaHUE ITPOUCXOAALIETO, Aaj OLEHKY;
- OLICHKA «XOPOII0» BBICTABIIACTCS 00yUaromeMycsi, KOTOPBIN 10 yKa3aHHBIM BBIIIE aCIIEKTaM Jajl
HE IOJIHBIN OTBET, JIMOO JJOMyCTUII HETOYHOCTHU B OTBETE, CJ1a00 BBIPA3HJII CBOKO MMO3UIMIO OTHOCH-
TEJIbHO 0003HAUYEHHBIX MTPOOIIEM;
- OLICHKA «yJIOBJIETBOPUTEIBHO» BBICTABIACTCS 00YyYarOLIEMyCsl, KOTOPbIH HE apryMEeHTHpPOBAJ
CBOM OTBET 110 TeME COOCTBEHHBIMH BBIBOJAMH, JOIYCKaJI HETOYHOCTH B OTBETE U CIa00 CTPYK-
TYypUpPOBAJl U3JI0XKEHUE MaTepUana;
- OILIEHKA «HEYOBJIETBOPUTEIBHOY» O3HAYAET, YTO OOyUAIOMIMICS HE CIIPABHJICS C 3aJlaHUEM II0
TEMe.

Kpurtepun oueHKH 1eJI0BOH M POJ1eBOI UTPbI

JlenoBas urpa npeycMaTpUBaeT ONUCAHUE ONPEICIICHHBIX YCIOBUN U3 )KU3HU X03HCTBYIOLIETO
CyOBeKTa, OpUEHTHUPYIOIIEe MarCTPAHTOB Ha (POPMYITHMPOBAHUE MTPOOIEMBI U MTOUCK BapUAHTOB
ee pemieHus. Pe3ynbraT OlleHHBAETCs ¢ YUETOM CIEAYIOIUX KPUTEPHEB:
MOJTHOTA NMPOPAOOTKU CUTYAIINU;
IIOJTHOTA BBINIOJIHEHUS 33/1aHUS;
HOBHU3HA U HEOPAMHAPHOCTH PELICHMUI;
HNEPCHEKTUBHOCTh U YHUBEPCAIBHOCTb PELICHUH;
YMEHHE apryMEHTHPOBAHO 00OCHOBATH BHIOPAHHBINM BAPUAHT PEIICHUS.
Ecnu pe3ynbpTar BBINOJIHEHHUS] COOTBETCTBYET 0003HAUEHHOMY KPUTEPHIO CTYJEHTY NpHCBauBa-
eTcst ouH 0asut (3a Kax Al Kputepui o 1 6amy).
Kpurepun onieHUBaHMsI BBITIOJIHEHUS.
OneHka «0TJIMYHO» — ITPH Habope B 5 6asIoB.
Onenka «xopomio» — pu Habope B 4 Oana.
OrieHKa «yJOBJIETBOPUTEIHLHO» — TP Habope B 3 Oaa.
OreHKa «HEyA0BJIETBOPUTENILHO» — U Habope B 2 Gajlia U MeHee.



2. Cnucok BONPOCOB M (MJIH) 3aJaHMii U1 MPOBeAeHHUsI MPOMEKYTOYHOH aTTeCTAIIUH
(xomnerenuus [NK(OY)-4, unaukarop IMK(OY)-4.1)
DK3aMeH M0 AUCIUILINHE MPOBOUTCS B YCTHOU (hopMe 1o OuieTam.

Bonpocs! 1151 IOATOTOBKHU K 9K3aMeHY
MexaHu3M CTUMYJIUPOBAHUS IPOJIAK.
Ponb cruMynnpoBaHust B d)KU3HEHHOM LIMKJIE TOBApa.
MeTo/1pl U IEPUOAUYHOCTD CTUMYJIUPOBAHUS TPOAAK.
MeToapl CTUMYITUPOBaHUS OTPEOUTENS.
KoomnepaTtuBHas pekiiama U pekiiaMHble MaTepUalbl.
IleHOBOE CTUMYJIMPOBAHUE.
KoHTposb 1 o1ieHKa pe3ysbTaToB CTUMYJIMPOBAHHUSL.
CymectBytomiue kiaccudukamuu PR o oxsary Teppuropuu, o cpeacTBaM pacrpoCTpaHeHHs], B
3aBHCHUMOCTH OT ayJJUTOPHH KOMMYHHUKAIIMOHHOTO BO3JCHCTBHS U MO IPYTHM IapamMeTpam.
Crermuduxa PR B koMMepueckoii, HeKOMMepUecKoii cepe, B opranax rocyaapCTBEeHHON BIAaCTH
¥ MECTHOI'O CaMOYIIpaBJIEHUs, B OJIUTUUYECKOH cepe.
Oco0eHHOCTH BHEIIHETO U BHyTpeHHero PR.
XapakTepucTrKa OCHOBHBIX cpeacTB PR
[ToaroroBka K KOHTAKTy C LEIEBOW ayTUTOPUEH.
[Ipencrasnenue (npe3eHTAIMs) TOBApA.
[Tponaka ToBapa U MOCIENPOAAXKHBIE KOHTAKTHI C TOKYTIaTeIeM
Pexmama u mecTo mpoaaxu.
JKvi3HeHHBII IUKII TOBapa U peKjiaMHasi KaMIaHUsl.
ATL- u BTL-xoMMyHuKamuu.
PbIHOK OHJIAMH- U OdIaiiH- pEeKIIaMBbI.
Toproselii 3HaK ¥ TOProBasi Mapka.
bpenaunr.
Pexnamusiil 010/ 1K€T, CIOCOOBI €T0 ONPECIICHHS.
O} exTUBHOCTH peKIaMbl: TOHSITHE.
KomMmyHMKaTHBHAS U 9KOHOMHYECKas 3 (HEKTUBHOCTb.
ROIL.
Sunexc.Merpuku. Google Analytics.
[Toka3el. OxBat. YacroTa.
Knuku. CTR — noxkazarens kinnkadenbHocTu. CPC — 11eHa 3a KITHK.
CPA — nena 3a geicTBue.
CR — ko3¢ punmerT KoHBEpCHH.
CPL — 1iena 3a nmun.
CPO — croumocTs 3akasa.
ROAS — peHTabenbHOCTh HHBECTULIU B peKIIaMy.
ROMI — koaddunmeHT Bo3BpaTa MHBECTHIINN B MAPKETHHT.
IToxazarens oTka30B. CeaHCHI.
JPP — nmons pexsiaMHBIX pacXxo/10B.
Post-click korBepcuu. Post-view koHBepcHH.
VTR — nocMoTpBL.
CPV — cpenusis 11eHa 3a MPpOCMOTD.



Oo0pa3zen Oustera

OI'bOY BO «SIpocnaBckuii rocynapctBeHHbld yHuBepcuteT uM. [L.I7. Jlemunosa»
Kadenpa Oyxranrepckoro y4era, aHaiu3a U ayIuTa
Hanpasnenue noarotosku: 38.04.02 MeHe>KMEHT
Hanpasnennocts (IIpoduns): «MapkeTunr»
Hucnumuna: «Iloautuka npoaBUKEHUS

BUJIET Ne 10mu6ka! He ykazaHna nocnenoBaTesIbHOCTb.

1. Mertoapl CTUMYIUPOBAHUS TOTPEOUTEIIS.
2. ATL- u BTL-KOMMYHHKAITHH.
3aB. kadenpoit yrpaBieHUs U IPeIITPHHA-
MaTeabCTBa

KaHJ. 9KOH. HayK, JOLIEHT J.}O. bproxanoB

Kpurepun oueHku 3HAHUI NPH NPOBeIEHNH IK3aMeHa.

OrneHKa «OTIMYHOY» BBICTABISIETCS CTYICHTY, KOTOPBI 001a/1aeT BCECTOPOHHUMH, CUCTE-
MaTU3HPOBAHHBIMU U ITyOOKMMHU 3HAHUSAMU Marepuana yuyeOHON MporpaMMel, yMeeT CBOOOTHO
BBITIOJIHATE 3aJIaHMsI, PEAYCMOTPEHHBIE Y4eOHOW MPOrpaMMOid, YCBOMJ OCHOBHYIO M O3HAKO-
MUJICS C JONOJIHUTEIbHOM JINTEPATyPO.

OrneHka «X0poILI0» BBICTABIISIETCA CTYAEHTY, 0OHAapYy KUBLIEMY IIOJIHOE 3HAaHUE MaTepuaia
y4eOHOIl porpamMmbl, YCIEUIHO BBITOJHSIOIIEMY MIPEeyCMOTPEHHbIE YUeOHOH MmporpaMmoi 3a-
JlaHUsl, YCBOMBILIEMY MaTepHuajl OCHOBHOM JIMTEPATypbl, PEKOMEHIOBaHHOW Yy4eOHOM mporpam-
MOH.

OneHka «yI0BIETBOPUTEIBLHO» BBICTABISIETCS CTYJEHTY, KOTOPBIM IOKa3al 3HaHUE OC-
HOBHOT'O MaTepuasia yuyeOHOW IporpaMMel B 00beMe, T0CTaTOYHOM M HEOOXOAUMBIM ISl 1ajlb-
Helmen yueObl ¥ IpeacTosIel paboThl, CIPAaBUJIICS C BHITIOJHEHUEM 3aJJaHUH, TPEIyCMOTPEHHBIX
yueOHOI mporpaMMoi, 3HAKOM C OCHOBHOM JIMTEpaTypOid, peKOMEHI0OBaHHOM yueOHOIl porpam-
MOM.

OneHka «HEeyI0BIETBOPUTEIBHO)» BBICTABIISIETCS CTYICHTY, HE 3HAIOLIEMY OCHOBHOM Ya-
CTH MaTepuasa yueOHO! MporpamMmbl, JOIYCKAIOIEMy IPUHIIUITHAIbHbIE OIIMOKH B BHIITOJIHEHUU
IPEIyCMOTPEHHBIX y4yeOHOM mporpaMMoi 3a/laHuii, HEYBEpEeHHO C OOJIBLIIMMHU 3aTpyJHEHUSIMHU
BBIIIOJIHSFOLIEMY ITPAKTHYECKHUE 3aJaHUs.



IMpuaoxenne Ne2 k padoyeil nporpamMMme JUCHUATIHHBI
«IloMTHKA TPOIBUKEHUSD)

MeToauuecKue YKa3aHusl JJd CTYACHTOB IO OCBOCHUIO TUCHUIIJINHBI

[Tocemnienne JEKIUOHHBIX 3aHATUN U KOHCIIEKTUPOBAHHE pacCMaTpUBaeMbIX HA HUX MaTe-
pHAaJIOB SIBJSIETCS HEIOCTATOYHBIM YCIIOBHEM JJISi YCBOCHHUS HEOOXOMUMBIX 3HAHHUH MO Kypcy.
Kaxxaplii cTyeHT OJDKEH WHAUBUAYAJIbHO TOTOBUTHCS IO TE€MaM IUCIHIUIMHBI, YWTas KOH-
CIEKTHI JICKIUH, CITaliI-KOHCIICKT JICKIUI, PEKOMEHIyeMYIO YUYEOHYIO U IEPUOANYSCKYIO JINTEPa-
Typy, 3ay4uBasi 0a30BbI€ ONpeAeeHus, KilacCu(UKaLUU, CXeMbI U TUTIONIOTUU. CaMocTOsITeNbHAs
paboTa Mmo3BOJISET CTYACHTY B CIIOKOIHON 00CTaHOBKE MOyMaTh, pa3odpaTbcs ¢ nHpopMarmei
10 TeMe, MPU He0OXOTUMOCTH 0OOpATUTHCS K CIIPaBOYHOM JiuTeparype. BHUMarensHOE UTeHUE U
MOBTOPEHHUE IPOUYUTAHHOTO IOMOTAET B IMIOJIHOM 00BEME YCBOUTH CO/ICPIKAHUE TEMBI, CTPYKTYPH-
poBathb 3HaHUA. UTOOBI cofepxaTenbHas HHPOpMAIKs M0 AUCIUILTUHE 3allOMUHANACh HAJI0JTO,
1e1eco00pa3Ho U3yuyaTh €€ MO3TAIHO - [10 TEMaM U B CTPOIrOi MOCIIE0BATEIbHOCTH, TOCKOJIBKY
MOCHEAYIONME TeMbI, KaK MpaBWJIO, OMUPAIOTCS Ha npeapiayne. MiMeHHo mostomy Oosnblias
4acTh CaMOCTOSITEIbHON PabOThl MPUYPOUYEHA K CEMUHAPCKUM 3aHATHUSAM, KOTOPbIE MPOBOJAATCS
Ha PEryJIsipPHON OCHOBE MOCIIE JEKIIMOHHOTO U3NI0KEHUSI MaTepuaa o TeMe.

[Tpu moAroToBKE K CEMUHApaM, Ha KOTOPBIX IIPEIoaracTcs poBepKa 3HaHUM B BUJE pe-
[ICHUSI KeWCOB, 11e11eco00pa3Ho 3a HECKOJIBKO JIHEH J10 3aHSTHs BHUMATENbHO 1-2 pa3a mpoYuTaTh
HY)KHYIO T€MY, MOTBITABIINCH pa300paTbCsi CO BCEMU TEOPETHYECKIUMH TTOJIOKEHUSMH M TIPUME-
pamu. Eciii BO3HUKIIM TPYIHOCTH, 0OpATUTHCS 32 TOMOIIBIO K Y4eOHOM, CLIpaBOYHOM TUTEpAType
WIA K TPEnojaBaTesio 3a KOHCYyJbTanueid. Bcio HakomieHHyo mo Teme WHGOpMAalHo Kela-
TEIbHO CHCTEMAaTHU3UPOBATh, COCTABUB YCTHO WJIM MUCHMEHHO IJIAH-KOHCIEKT OTBETA MO KaX-
JIOMY M3 BOIIPOCOB. 3a IeHb J10 CEMUHapa HE0OX0AUMO ellle 1-2 pa3a npoyuTaTh TEMY, IOBTOPUTH
OTIpe/ieNIeHUs] OCHOBHBIX MOHATHH, KJIacCU(PHUKAIIMK, CTPYKTYpbI U Ipyrue 0a30BbIe MOJIOKEHUS.
[lenecooOpa3Ho Tak e MoAyMaTh U MPUTOTOBUTH MPE3EHTALIMIO, KOTOpPask IOMOKET BU3yaJIU3U-
poBath faHHble. [Ipu nogdopke WILTIOCTPAaTUBHOTO MaTepuana MOXXHO oOpaTtuThes K IHTepHeT-
HCTOYHUKAM.

BeicTyniieHre Ha CEeMUHApCKOM 3aHATHH JIOJKHO OBITh YETKUM, apryMEHTHPOBAaHHBIM, HE
BBIXO/IUTH 32 PAMKH MPOOJIEMBbI U MOOYX AATh ayAUTOPUIO K PACCMOTPEHHUIO TUCKYCCUOHHBIX BO-
IPOCOB, YKa3bIBasi HA COOCTBEHHYIO MO3UIHI0. K MOAroTOBIEHHOMY 3apaHee TEKCTY JKeIaTeabHO
oOpaiatecsl JTUIb B ciilydae HUTHpoBaHMs. [locie OCHOBHOTO BBICTYIJIEHUS IO BOIPOCY BO3-
MOYKHBI JIOMIOJIHEHUS, MOMpPaBKH, JUCKyccus. KpuTuueckue BBICTYIUIEHHUS JOJKHBI OBITH KOp-
PEeKTHBI, 1oOpoXKenarenbHbl. B KOHIlE CEMHUHAPCKOTO 3aHATHUS MpernojaBaTesb MOJBOAUT UTOTU
peleHus Keiica, aHaTU3UpyeT AOMYyIIEHHbIe OMMOKHA M HETOUYHOCTH, OLIEHMBAET IMOATOTOBKY
TPYIIBI B LIEJOM U OTAEJIbHBIX BBICTYHAIOUIHX.

CamocrodTenbHas paboTa CTyI€HTOB MO JUCHUIUIMHE COCTOUT B 0o0Jiee TIATEIbHOM U3Y-
YEHHUH MPEAJIOKEHHOTO TIPEroiaBaTeieM TEOPEeTHYECKOro MaTepuaia, JaHHOTro Ha Jiekiusx. Bee
MHCTPYKLHHU IPOrOBapUBAIOTCS IPENOAABATEIEM HA 3aHITHSIX.

3amaun JUIsl CaMOCTOSATENBHOTO pelieHns (GOPMYIUPYIOTCS Ha JIGKIUAX U MPAKTUYECKUX
3aHATHAX. B KauecTBe HUX JIoMa CTYyJIEHTaM IMPEAaraloTcs KeUchl WM MPaKTUYECKUe 3a/laHusl.
BrniocneactBum pemienue 3TUX 3a1aHUi IPU HAJIMYUK BOTIPOCOB CO CTOPOHBI CTYAEHTOB pa3Oupa-
€TCsl Ha MOCIIEAYIOINX 3aHATHIX

[IpenoaBaTens OLEHUBAECT MHIMBUAYAIBHO padOTy KaKIOro CTYAEHTa HAa OCHOBAHUHU
MIPOBEJICHHBIX OMPOCOB, PEIICHUS 3a/1a4 U TPOMEKYTOUHBIX KOHTPOJIbHBIX MEPOIIPUSATHIA.

Y4yeoHo-MeTOAUYECKOE 00ecmeyeHne
CaMOCTOSITE/IbHOI Pa0do0ThI CTYICHTOB IO JUCIHHUIJINHE



Jis camocTosITENbHON PabOThl PEKOMEHYETCS M0JIb30BaThCs CICAYIOIIUMHU pecypcamu
WUHTEPHET:

http://www.marketing.spb.ru/mr/ - npeacraBieHbl MPUMEpPsl MAPKETHHIOBBIX HCCIICIOBA-
HUHM pBIHKA IO Pa3HbIM OTPACIAM, MOJArOTOBIIEHHBIE PA3IMYHBIMU ar€HTCTBAMU U KOHCYJIbTaH-
Tamu. Bee npuBeieHHbIe B MCCIEIOBAHUAX JaHHbIE PeabHbIC U JOCTYIIHBI OECIUIATHO.

http://marketing.rbc.ru/ - Ha caiite npeacTaBiICHbI aHATUTHKA K 0030PbI PHIHKOB, IPOBE/ICH-
Hbl€ KOMITAHUEH POCOM3HECKOHCAITHHT

http://raexpert.ru/ - RAEX («9kcnept PA») — kpynneiimee B Poccun MexyHapoiHoOe peii-
TUHTOBOE areHTcTBO ¢ 20-nmetHeit ucropueit. RAEX («3Dkcnept PA») sBisieTcs nuaepom B 00J1a-
CTH pEHUTUHIOBaHUs, a TAK)KE HCCIIEN0BATEIbCKO-KOMMYHUKAIIMOHHON JestenbHOCTH. Ha cero-
JTHSITHUAN JIEHb areHTCTBOM MPUCBOEHO Ooiiee 800 MHAMBUIyIbHBIX PEUTHHTOB. DTO 1-€ MecTo
u 6onee 45% ot o0u1ero uncina NpUCBOEHHBIX PeUTHHIOB B Poccuu, 1-e MecTo 1o yucity peiTuH-
roB 0AHKOB, CTPaxOBbIX U JM3UHIOBBIX KomnaHui, HII®, MukpodruHaHCcOBBIX OpraHu3aiuii, ra-
paHTUHHBIX (HOHIOB U KOMITAHUH HE(YUHAHCOBOTO CEKTOPA.

http://www.4p.ru/main/theory/

[Toprain, nocBsIIeH COBPEMEHHBIM [101X0/1aM B TEOPUU U MMPAKTHKE MapKeTuHra. ColepxKut
MaTepuai O IPOBOAMMBIX MAPKETUHIOBBIX UCCIIEN0BaHUAX. bosbIiioe BHUMaHKE yAenseTcs Ipo-
JIBUXEeHUIO B IHTEpHETE.

http://www.marketch.ru/

brnor o mapkeTuHre. 3anucku MapKeTosiora. 9ta nogoopka cooupanach B TEUEHUE HECKOJIb-
KUX JIET ¥ NpeJCcTaBisieT co00i aBTOPCKME MaTepualibl, MPAaKTUYEeCKUe HapaOOTKU U aBTOPCKUE
KEWCBHI.

http://www.marketing.spb.ru/

MapKeTHHTOBBIN MOpTaNT « DHIUKIIONEANs MapKeTHHTa». Ha ceroansamamii neHs Hanboee
HOJIHOE cOOpaHKe HayYHBIX CTaTel, KHUI U aHAITMTUYECKUX 0030poB U3 obsacTu MapkeruHra. Ha
caiiTe npejacrapieHa o01mKpHas OUOIMOTEKA, CTPYKTYPUpPOBaHHAs 110 pa3zesiaM MapKEeTHHTa.

http://www.fiolet-korova.ru/partizanskij-marketing/

CaiiT, IOCBSIILIEHHBI METOJIaM «IIapTHU3aHCKOTI0 MapKeTuHra». [IpencraBieHsl METOAbI U
TEXHOJIOTUH, a TaKXKe OTeYECTBEHHBIE U 3apyOekHble pUMephl ncnoib3oBaHus uieit Cera ['o-
JIUHA.

https://www.shopolog.ru/

CaliT 0 COBpEMEHHBIX TEXHOJIOTHIX PUTENSIA U 3JIEKTPOHHOW KOMMEPLIMU

WWW.CoSsa.ru

WNHupopmalinoHHbIN TOPTal 0 MApKETUHTE€ U KOMMYHHUKAIMIX B HUGPOBOH cpese.

https://1ps.ru/blog/cases/

B 0JioT€e pa3MellleHbl ycnelHble keiickl o IHTepHeT-MapKeTHHTY
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