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1. Ileau ocBO€HUS TUCHHUILIMHLI

LensiMu OCBOEGHUS IUCHUILUIMHBI «METOABl M TEXHOJOTUHU YIPABIEHUS KOHQIMKTaAMI)
SBIITIOTCSL PA3BUTHE Y CTYACHTOB JIMYHOCTHBIX KauecTB, a Takxke (opmupoBaHUEe OOIINUX
KOMITIETEHIIMH B COOTBeTCTBUU ¢ TpeboBanusmu PI'OC BO 1o nmaHHOMY HampaBJICHHIO
MOATOTOBKH, BJIAJICHUE METOJOJIOTHEH aHaiM3a COBPEMEHHBIX COIMAIBHBIX KOH(IUKTOB,
METOJIaMU UX YIPaBJICHHUS, IPEAYIPEKACHUS U Pa3peLICHUS

2.MecTo qucuMnauHbl B cTpyktype OII Mmarucrparypsbl

«MeTobl ¥ TEXHOJIOTMH YIPABJICHUS KOH(MIMKTAMH» OTHOCUTCS K YACTH DJICKTUBHBIX
JTUCIUILINH, (OPMUPYEMBIX YIaCTHUKAMH 00pa30BaTeNbHBIX OTHOMEH!H, biioka 1. J[nst ocBoeHust
JaHHOM TUCHUIUIMHOW CTYACHTHI JOJDKHBI BIIAJICTh MOHATUHHBIM alllapaToM KOH(IUKTOIOTHH U
TCXHOJIOTHUAMU  YIIPABJICHUA KOH(l)JII/IKTaMI/I. HOJIy‘-IeHHI)IC B KYypcCC <<M€TOI[I)I U TEXHOJOI'nu
yIpaBJieHUs] KOH(QIMKTaMW» 3HAHHS HEOOXOMWMBI JJISl M3YYEHUS MOCICAYIOIIUX JUCIUTUINH
MOAYJIsl, a TakXkKe JIsg MPOJOJDKeHUs OOydeHHsi B MaructpaType mno HampasieHuio 39.04.02
CoumanbHas padora

3. IlllanupyemMble pe3yJbTaThl O00y4eHHs] 10 JMCUHUILUIMHE, COOTHECEHHbIe C
IUIAHMPYEeMbIMH Pe3yJIbTATAMM 0CBOEHHUsI 00pa30BaTeIbHO MPOrPaMMbI

[Tponiecc M3ydyeHus: TUCUMILIMHBI HAlpaBieH Ha (OPMHUPOBAHUE CIEAYIOLMX 3JIEMEHTOB
komnereHMit B coorserctBuu ¢ ®I'OC BO, OOII BO u npuoOpereHus cienyrolux 3HaHUH,
YMEHUH, HaBBIKOB U (WJIM) OIbITA IS TEIbHOCTH:

dopmupyemast Nuaukarop nocruxeHus Ilepeuyenn
KOMIIeTeHH S KOMIIETEeHHMH IVIAHUPYEMBbIX pe3yJIbTaTOB
(xkox u (kox u popmyIMpPOBKA) o0y4eHuUs
(¢popmysIpoBKa)

IIpodeccnoHanbHBIE KOMIIETEHIUH

3HaTh:
- METOAbI U TECXHOJIOI'MHU
peIoTBpalleHusI KOH()IUKTOB B

OpraHM3aLuu

[1K-4 YMmets
N-TIK-4.1.0cymmecTBiuser

Ocymiectisiercs - 000 1aTh MPO(PECCUOHAIBHO-
IUTAHUPOBaHHUE U

yIIpaBJieHAE ITHYECKUE TPEOOBAHUS K
opranusanuio padorsr C

pecypcamu JeSITeIbHOCTH PYKOBOJIUTEIS
MEPCOHATIOM OpTraHU3aUH

OpraHM3aIUH OpraHM3aInH.
COITAJIBHOTO

COIMATBHOTO
00CITy>)KUBaHUS

00CITy>)KUBaHUS




4. O0beM, CTPYKTYPA U coJepKaHue JUCHUILUINHBI

OO6m1ast Tpy10€MKOCTh TUCIUILIAHEI COCTaBIsAeT 3 3a4eTHbIC equHuIbl, 108 akan. dacos.

n/n Tembi(pa3aessl Buabl yueOHbIX 3aHATHI, DopMbI
)M CUMILIMHBI, BKJIKOYAS TeKyLIero
HX CO/Iep:KaHue CaMOCTOSITeIbHYIO padoTy KOHTPOJISI
CTYAEHTOB, U UX yCIEeBaeMOCTH
TPYA0EMKOCTh
(B akaieMHYEeCKHX Yacax) ®opma
MPOMEKYTOYHO
i aTTecTanumn
(no cemecmpam)
KonraktHas padora
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1. [Temal. OcoOennocTu 3 2 2 2 21 Baganus mis
BO3HUKHOBEHUS CEMUHAPCKOI0 3aHATUS
KOH(JIMKTOB B o tTeme Ne 1.
OpraHu3aLusIX
2. 3| 2 2 2 21 PBanganus mis
Tema 2. [Ipenynpexaenne a e
CEMUHApPCKOT0 3aHITHS
KOH(IMKTOB
o Teme Ne 2.
3. 3 2 2 2 21 Bapganug s
Tema 3. YrpaBneHue CEMUHAPCKOI0 3aHATHS
KOH(IIMKTaMU o Teme Ne 3.
PedepaTuBHbIif fOKTaN
4, 3 2 2 2 17 Bamauus ms
Tewma 4. [TeperoBopbl Kak CEMUHAPCKOI0 3aHATHS
CIIOCOOBI pa3pelIeHus o Teme Ne 4.
KOH(IIMKTOB. Hrpa «[Iponenypa
[EPErOBOPOBY
[TpomexyTouHas 3 0, | 3,7 |3auer
aTTeCTaLNS 3
8 8 8 0,3 | 837|144
Bcero

Coaepsxanue pa3aeoB JUCHHMILIMHBI

Tema 1. OcoOeHHOCTH BOZHUKHOBEHUSI KOH(QIMKTOB B OpraHU3aIHsIX

[TousTuitaeil annapar kypca. IlonsaTus koH(pIuKTa, rpynmsl, KoulekTuBa, GopManbHble U
HedopMalbHble KOJJIGKTHBBL. 3pelible U He3pesble KOJUIEKTUBBI YTIpaBlieHHE M YPOBHHU
ynpasneHusi. Konduukrel npu GpopMHUpOBaHUN KOJJIEKTHUBA.

Tema 2. [IpenynpexaeHre KOH()IUKTOB

[Tprunsbl kKoHQuIUKTOB. TpeOoBaHMs K PperyJlMpoBaHUIO0 KOH(IMKTOB. TpynHOCTH B
npodunakTuke KOHGIUKTOB. COIUaATBEHO-TICUXOJOTHUECKUE METOBI MPO(UITAKTUKH KOH(DIMKTOB.
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IIpodeccrnonanusM ympaBleHIEB Kak YCIOBHUE YCIEIIHOIO pa3peuieHus KOHQIMKTOB B
opranuzanuu. HopMmsl 1e10BOM 3TUKM Kak CPEJCTBO MPEAYNPEKICHHS KOH(PIUKTOB.

Tema 3. YnpaBiieHue KOHQIMKTaMU

Kpurepuu, popmsl, hakTopsl 3aBeplIeHHs] KOH(IMKTOB. DTalbl pa3pelieHus KOH(IUKTOB.
MeTtoapl ynpaBlieHUs: CONEPHUYECTBO, IPUHYKIECHUE, n30eranne. TakTUKa CKpPBITBIX JEHCTBUM.
Komnpomucec.

Tema 4. IleperoBopsl Kak criocoObl pa3perieHns: KOH(IUKTOB.

Crparerus u Taktuka neperopopoB. IlocpegnuuectBo B neperosopax. Iloaroroska,
BEJICHUE M aHAJIU3 IEperoBopoB. TakTHUecKue MpueMsbl, IPUMEHIEMbIE HA ATalle COIJIACOBAHMS
no3uuuid. [IpaBuiia 6eCKOH(QINKTHOTO OBEJCHHUS.

5. Oﬁpa30BaTeJ’lehIe TEXHOJOTUH, B TOM YHUCJI€ TEXHOJOIHM IJICKTPOHHOIO oﬁyqennﬂ H
AUCTAHIIUOHHbBIC 06p330BaTeJII>HbIe TEXHOJOI'M, HMCIHOJb3yEMbI¢ IIPpH OCYIIECCTBJICHHHU
06Pa30BaTeJH>HOF0 nmpouecca nmo IMCIHUIIJINHE

BBoaHas JieKIUs — JaeT [EPBOE LEIOCTHOE NPEACTABICHNE O JUCIUTUIMHE U OPUEHTHPYET
CTYy/ICHTa B CHCTEME M3y4YCHHS JaHHOW NUCHHUILTMHBI. CTyIEHTHI 3HAKOMSTCS C Ha3HAuYCHHEM H
3a7a4aMu Kypca, €ro pojibio U MECTOM B CHCTEME YYeOHBIX AUCIMIUIMH U B CUCTEME MOJITOTOBKH B
nenom. Jlaercst kpaTkuii 0030p Kypca, UCTOpHUs pa3BUTHS HAYKH U MPAKTUKH, TOCTUKECHUS B 3TOU
cdepe, IMEHA N3BECTHBIX YYEHBIX, H3JIAralOTCs MEPCIEKTHBHBIC HAIpaBICHUs HccienoBanuil. Ha
9TOH JIEKIIUH BBICKA3bIBAIOTCS METOANYECKHIE U OpPraHU3allMOHHBIE 0COOCHHOCTH pabOTHI B paMKax
JaHHOW JUCHMIUIMHBI, a TAaKKe JaeTcsi aHajlu3 PEKOMEHIyeMOH Yy4eOHO-METOJHYEeCcKOi
JUTEPATYPHI.

AkagemMuuecKas JeKUus (WK JEKIus 00IIero Kypca) — MOCIEI0BATEIIbHOE H3JI0KEHNE
MaTepHala, OCyIeCTBIIEMOE IPEUMYIIIECTBEHHO B BHJIE MOHOJIOTA TIpenofasareis. TpeboBaHus K
aKaJIeMUYECKOM JICKIIMH: COBPEMEHHBIH HAy4YHbIH YpOBEHb M HACBIIIEHHAs MH(OPMATHBHOCTD,
yOeauTenpHas apryMeHTanus, JOCTYITHAS U TIOHATHAS pedb, YeTKasi CTPYKTypa | JIOTHKA, HATHYHE
SApKUX NPUMEPOB, HAy4YHBIX JOKa3aTeNbCTB, OOOCHOBaHMM, ¢akToB. B pamkax wusydeHus
JIUCHUIUIMHBL ~ WCTONB3YeTCS  MPELEACHTHO-OPUEHTHPOBAHHBIA ~ METOXI  NpEenoJaBaHMs,
HanpaBJIeHHBIA Ha (OPMUPOBaHHE Y CTYJEHTOB BBICOKOT'O YPOBHS COLMOJIOTMUYECKONW KYJIBTYpHI.

HNuTepakTuBHast Jekuus (Jiekuus B JuanoroBoil ¢gopme, B (opmare mnpoOIeMHBIX
BOIPOCOB U MOKMCKA OTBETOB Ha HUX Ha OCHOBE M3YyYEHHOTO M M3y4aeMOI'o B HACTOSIIIUI MOMEHT
Marepuana);

IIpakTHyeckoe 3aHATHEe — 3aHATHE, MOCBSIIEHHOE OCBOEGHHIO KOHKPETHBIX YMEHUH H
HAaBBIKOB M 3aKPEIUICHUIO IIOJIyYEHHBIX Ha JICKIMMA 3HAHWW, TIOJydeHHe WHQPOpPMaluud O
MPAKTUYECKON pealn3aluy OT/AEIbHbIX MOJ0KEHUH PYKOBOASIINX JOKYMEHTOB.

B xoze nmpoBeaeHust npakmuyeckux 3aHsamuii o JAHHOW JUCIUTUIMHE BO3ZMOYKHBI:

TPaAMLHOHHBINA cCeMUHAP Kak opMa OCHOBATEIbHOMN MPOPAOOTKU M3JI0KEHHBIX B JIEKIIUU
BOIIPOCOB;

pedepaTHBHOE BBICTYIVIEHHE - TIO3BOJISIET OLICHUTh YMEHHUE 00yYaroIIerocs nu3jaaraTb CyTh
MOCTaBJICHHOW MPOOJIEMBI, CAMOCTOSATEIBHO IPOBOIUTH aHAIH3 ATOM MPOOIEMBI C HCIIOJIb30BaHUEM
KOHIIETIIMH M aHAJIUTHYECKOTO0 HWHCTPYMEHTApHUsl COOTBETCTBYIOIIEH JAUCIUIUIMHBI, JI€JIaTh
BBIBOJIBI, 0000IIAIOITHE aBTOPCKYIO TTO3UIIUIO 1O MTOCTaBICHHOM MpoodieMe.

B niporiecce 00y4deHHs NCTIOMB3YIOTCS CIIEAYIONIHE TEXHOIOTHH SJIEKTPOHHOTO O0YIEHUS U

JUCTaHIIMOHHBIE 00pa30BaTebHbIE TEXHOJIOTHH:
JuexkTpoHHbIi yHUBepcuteT MoodleSpI'Y, B koTopom:

- TPEICTaBJICHBI 3aJaHMsl Ui CaMOCTOSTENbHOW pabOThl OOy4arommxcs IO TeMaM
TIMCIUTUINHEL,

- OCYIIECTBISIETCS. ~ IIPOBENCHUE  OTHAENBHBIX  MEPONPHUATHA  TEKYLIEr0  KOHTPOJIS
YCIIEBAEMOCTH CTYJICHTOB;

- MPEICTABJIEHBI TEKCTHI JEKIUHN IO OTAEIBbHBIM TEMaM JUCUUILINHBI;

- MpEeICTaBJICHBI MPaBUiIa MPOXOKIECHUS MPOMEKYTOUYHON aTTECTALMK IO TUCHUIUIUHE;



- TpeACTaBIiE€H CMHUCOK y4eOHOU IUTepaTyphbl, pEKOMEHAYEMOM /ISl OCBOCHHUS JUCLUTUIMHBI,

- mnpexacraBieHa HHpopMamus o (opMe U BpEeMEHH MPOBEACHUSI KOHCYJIbTAlUH IO
JTUCLUIIMHE B PEKUME OHJIAMH;

- mocpencTtBoM  (opyMa  OCYIIECTBISICTCS  CHUHXPOHHOE W (MJIM)  aCHHXPOHHOE
B3aUMOJICHCTBHE MEXIy OOYy4YalOmIMMHUCS M TPEroAaBaTelieM B paMKax H3Y4YEeHUs
JUCLUTUTMHBI.

6. IlepeyeHb JTUIEH3UOHHOTO U (MJIH) CBOOOIHO PACIPOCTPAHSIEMOI0 MPOrPAMMHOI0
o0ecrneyeHus, HCIOJb3YeMOIro MNpPH OCYIIECTBJIEHHH 00pPa30BaTeJILHOI0 Mpolecca 1o
AUCHHUILIHHE

B mporiecce ocymecTBieHHs: 00pa3oBaTEIBLHOIO Ipoliecca M0 AUCIUIUINHE HCIIOIb3YIOTCS:

Uit (GOPMHUPOBAHMS MATEPHATIOB ISl TEKYIIETO KOHTPOJS YCIEBAEMOCTH M MPOBEICHUS

IPOMEKYTOYHOM aTrTecTanud, Juis (GOPMHPOBAHUS METOJUYECKUX MATEepPHaaoB II0

JUCLMILINHE:

- mporpammsl MicrosoftOffice;

- AdobeAcrobatReader.

7. IlepevyeHb COBpeMEeHHBIX NMPOdecCHOHAIBLHBIX 0a3 TaHHBIX U WH(POPMAIMOHHBIX
CIPABOYHBIX CHCTEM, HCIOJb3yeMbIX IIPH OCYLIECTBJIEHUN 00pPa30BaTe/ILHOIO Mpouecca mno
AUCUHUILINHE (IPH HE00X0AUMOCTH)

B mporiecce ocymecTBieHus: 00pa3oBaTeIbHOIO MPOIEcca M0 AUCHUTIINHE UCIOIb3YIOTCS:

- ABTOMaTH3UpOBaHHAsA ONOIMOTEeUHO-UHPOpMaloHHas cuctema «bYKU-
NEXT»http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php

8. [lepeueHb OCHOBHOH W JONMOJHUTENbHON Y4eOHOW JHUTepaTyphl, pPeCcypcoB
HH(POPMALMOHHO-TEJIEKOMMYHUKAUMOHHOH ceTH «/HTepHeT» (IpPM HEOOXOAMMOCTH),
peKoOMeHyeMbIX /1Jisl OCBOEHUS TUCUMILIUHBI

a) OCHOBHAsI JIUTepaTypa

1. WBanoBa, O. A. KoH()IHUKTONOTHS B CONMANBHOW paboTe : yUeOHUK U MPAKTUKYM JUIS
By30B/ O. A. BanoBa, H. H. CypraeBa. — 2-¢ m3nx. — Mocksa : M3natensctBo FOpaiit, 2025. —
269 c. — (Bricmiee oOpaszoBanue). — ISBN 978-5-534-21487-1. — Tekct : 3neKTpOHHBIA //

OopasoBarenbHas miathopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/572631

0) AOMOJIHUTENIbHAS JIUTEPATypa
1. Yepkacckast, I'. B. Ynpasnenue koHQIMKTaMM | y4eOHUK M IPAKTHUKYM aJs By30B /I
B. Uepkacckas, M. JI. Bagxen. — 3-e uzn., mepepab. u gon. — Mocksa : U3narenscto IOpaiit, 2022.

— 236 c. — (Bsicuee obpaszoBanue). Tekcr : anekrponHsIi // O6pasoBatenbHas miardpopma KOpait
[caiit]. — URL.: https://urait.ru/bcode/492887

2. EmenbsiroB, C. M. VnpapneHue KOH(IMKTaMU B OPraHU3allliy | yYeOHUK U MPAKTUKYM
ais By30B / C. M. EMenbsiHOB. — 2-€ u3., ucnp. u gon. — MockBa : M3narensctBo FOpaiit, 2022,

— 219 c¢. — (Bwicmiee oOpaszoBanme). Tekct : snekTpoHHBIH // OOpa3oBarenbHas
wiardopma IOpaiit [caiir]. — URL: https://urait.ru/bcode/492357

2. Jleonos, H. . KoudmukTomorus: oOmias u npuKiIaaHas : y4eOHUK U MPAKTUKYM IS
By3oB / H. U. JleonoB. — 4-e u3zn., nepepab. u gomn. — Mocksa : U3narensctBo FOpaiit, 2024, —
395 c. — (Bricmiee o6OpaszoBanue). — ISBN 978-5-534-09672-9. — Tekct : 2neKTpOHHBIA //

OopasoBarenbHas miathopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/540916
9. MaTepua/IbHO-TeXHUYECKasI 6232, HEOOXO0AMMAas 1JIs1 OCYIIeCTBJIEHUSsI
00pa30BaTEJILHOIO MPOIecCa MO AUCIHILTHHE
MarepuansHO-TeXHUYecKast 0a3a, HeoOXomuMast JUIsl OCYIIeCTBICHHS 00pa3oBaTEIbLHOTO
nporecca Mo JUCIUILIMHE BKIIIOYAET B CBOU COCTAB CIEIHATbHBIC TOMEIICHHS:
- y‘-Ie6HBIe AyJUTOPpUHN IJI IPOBCACHUA 3aHATUN JICKIOIMOHHOI'O THUIIA,


http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php
https://urait.ru/bcode/492887
https://urait.ru/bcode/492357

- yueOHBIC ayTUTOPHUH JIJIsl IPOBEICHUSI MPAKTHUECKUX 3aHATUH (CEMUHAPOB);
- y‘-Ie6HBI€ AyaAUuTOPpUN IJIA MPOBCACHU S I'PYIIITIOBLIX U MHAWBUAYAJIbHBIX KOHcyﬂbTaHHﬁ;



- yueOHBIE ayIUTOPUU JUIS TPOBENEHUS TEKYIIETO KOHTPOJS U MNPOMEXKYTOUHON
aTTecTallluu;

- IOMEIICHUS JIJIs1 CAMOCTOATENBHOM paboTHI;

- IOMEILIEHUs ISl XpaHEeHUsI U MPOPUIAKTHUECKOTO 00CTyKUBAHUS TEXHUYECKUX CPEICTB
oOyueHusl.

CrennasnbHble MOMENIEHUS! YKOMILIEKTOBaHbI CpPEICTBAMU OOYUEHHMSI, CIYXAaIIUMU IS
npeacTaBiIeHus yueOHoi nHpopManuy 60IbIION ayAUTOPUH.

[Tomemenust Ajis caMOCTOSATENbHONH PabOThl 00YYaAIOLIUXCS OCHAIIEHBI KOMIIBIOTEPHOMN
TEXHUKOM C BO3MOXXHOCTBIO MOAKIIOUCHHS K ceTH «lMHTepHeT» M olecrmeyeHueM aocTyna K
AJIEKTPOHHOU MH(OpMaAIIMOHHO-00pa3oBaTeabHOM cpeae SApl'Y.

ABTOD:

[Tpodeccop xadenpsr
COLIMAIBHO-TIOJIUTHYECKUX TEOPHA, 1-p
MOJIUT. HaYK. JLT'. TuroBa

IIpunoxenne Ne 1 k paGoueii nporpamMmme JMCHUTINHBI
«MeToabl U TEXHOJIOTHH YIPaBJEeHUA KOHPIMKTAMU»»

DoH/1 OIIECHOYHBIX CPEACTB
JJIS TIPOBE/ICHU S TEKYIIEero KOHTPOJIA yCIeBaeMOCTH
U MIPOMEKYTOYHOM aTTECTALMHU CTYACHTOB M0 TUCHUIIIHHE

1. TunoBble KOHTPOJIbHBIEC 32JaAHUS U HHbIE MaTePHAJIbI,
HCI0JIb3yeMble B IIPo1ecce TEKYIero KOHTPOJIsl yCIeBaeMoCTH
3agaHus 1J15 IPAKTHYECKUX (CeMMHAPCKHUX) 3aHATHI
Bonpocs! 111 ceMMHAPCKOro 3aHATHA 10 Teme Ne 1.

nposepxa cgopmuposannocmu  IIK-4, unouxamop H-IIK-4.1. (8 uwacmu ymenuti
AHATU3UPOBAMb NOHAMUUHBLIL annapam npoonemsvl)

=

YTo MOKET JaTh KOJIJIEKTUB JJMYHOCTH B CJIydae pa3BUTHs KOHQIIMKTOB

B ueMm cuna u cnabocth HepopMaTbHBIX KOJIJICKTUBOB MPHU YIIPaBICHUN?

3. Kak xenatenbHO BecTu ce0sl pyKOBOIUTES, YTOOBI PH MEPEX0/Ie U3 OTHON CTAAUU
pa3BUTHS KOH(DIMKTA B CIEAYIOUTYI0, N30eXaTh KOH(PIUKTHBIX CUTYaIUH.

KakoBbI OCHOBHBIE XapaKTEPUCTUKH KaXI0H CTaIUN P33BUTHUS KOH(IUKTOB.

Yem oTnuvaercs BiaMsiHUE He(OPMaIbHOTO JHIepa Ha KOJJIEKTUB OT (hOpMaIbHOIO

PYKOBOIUT
6. Kakwue dakTops! BIHUAIOT HA BOBHUKHOBEHNE KOH(MIMKTOB B OPraHU3aIHsIX ?

N

ok~

Kpumepuu oyenku padbomul cmyoeHmos 60 6pemsa CeMUHapCKuX 3aHamuil

— OYEHKa «3a4meHO) 8bICMABIIAEmCs CIYyO0eHmy, eclyu OH NPUHUMAem aKkmusHoe yuyacmue
8 00CYHCOCHUU BONPOCOB, BLIHECEHHBIX HA CEMUHAPCKOE 3aHAmuUe, NPU 00CYHCOEeHUU ONUPAEmCsl HA
Jaumepamypy no meme ceMmMuHapa, oeidem OMCHLIKU K d8MOpam, HPUEOOUM HpuUMepbl,



8bICKA3bIBAE COOCMBEHHYIO NO3UYUIO, apPSYMEHmMUpYys ee, XOpoulo éradeem meopemuideckum u
NPAKMU4ecKuUM Mamepuaiom no 06cyxHcoaemol meme,

— OYeHKA «He 3a4MmeHO» GblCMAGIAeMCcs CIMYOeHmYy, eciu OH He NPUHUMAEm AKMUBHO20
yuacmus 8 006CyHCOeHUU BONPOCO8, BLIHECEHHBIX HA CEMUHAD, NPU 0OCYHCOEHUU ONUPAEMCSL MOTbKO
Ha coOCmeenHble CYlCOeHUs, He UCNONb3YS JUMepamypy no meme CeMuHapd, 3ampyoHsiemcs ¢
OMCHIIKAMU K ABMOPAM, C MPYOOM HPUBOOUM NpuMepsbl (Uiu He MOdcem UxX npueecmu),
BbICKA3bIBACT COOCMBEHHYIO NO3UYUIO, HEe aPSYMEHMUpPYs ee, NioXo 6ladeen meopemudecKum u
NPAKMU4ecKuM Mamepuaiom no oocyicoaemol meme.

BOHpOCLI AJIA CCMUHAPCKOI0 3aHATHUA 10 TEME Ne 2.

nposepka cghopmuposanrnocmu INK-4, unouxamop U-11K-4.1.
(8 wacmu ymenutl 8biA6/1Mb OCHOGHBLE MEMOObl NPOMUILAKMUKU KOHGIUKMA )

HazoBurte MMPCAIIOCBHUIKH YCIICIIHOTO NPEAYITPCIKACHU A KOH(i)J'II/IKTOB.

Ha3zoBuTe OCHOBHBIE TPYAHOCTH MPEIYPEKICHUS

KOH()JIUKTOB

KakoBbI ipe/iesibl 1 BO3MOKHOCTH 3TOU JISITEIBHOCTH?

Yro moHUMaeTCs 1O CTHIIEM MTOBEICHUS B rpyrime?

OxapakTepu3yiTe HOPMBI JICJIOBOH O3TUKM W WX 3HAYCHHS U1 TPEAYIPEKICHUSI
KOH(IIKTOB.

S A

Kpumepuu oyenku pabomsl cmyoeHmos 80 8pems CeMUHAPCKUX 3AHAMUIL

— OYeHKAa «3a4meHO0» BbICIMAGIAENC CIMYOEHmY, eClu OH NPUHUMAem aKmueHoe yuacmue
8 06CYIHCOCHUU BONPOCOB, BLIHECEHHBIX HA CEMUHAPCKOE 3aHAmuUe, NPU 00CYICOeHUU ONUPAEMCsl HA
qumepamypy no meme cemMuHapa, oOenaem OMCHLUIKU K a8mMopam, Npugooum npumepbl,
8bICKA3bIBAC COOCMBEHHYIO NOUYUIO, AP2YMEHMUPYSL ee, XOPOUlO 61adeen meopemuyeckum u
NPAKMU4ecKUM Mamepuaiom no 00cyxHcoaemol meme;

— OYeHKa «He 3a4meHO» GblCMAGNAeMcs CMYyOeHmy, eclu OH He NPUHUMAEN AKMUEHO20
yuacmus 8 00CyHCOeHUU BONPOCO8, IHECEHHBIX HA CEMUHAD, NPU 0OCYHCOEHUU ONUPAENCSL MOTbKO
Ha cOOCMBEHHble CYIHCOCHUs, He UCNONb3YA JUmepamypy no meme cemuHapd, 3ampyoHsemcs C
OMCHIIKAMU K ABMOpAM, C MPYOOM HPUBOOUM NpuMepbl (UNU He MOdCcem Ux npueecmu),
8blCKA3bIBAEM COOCMBEHHYIO0 NO3UYUIO, HE ap2YMEHmMUpYs ee, Nioxo eiadeen meopemuieckum u
NPAKMU4eCcKUM MAmepuaiom no 06CyrHcoaemol meme.

Bomnpocs! 1151 ceMHHAPCKOT0 3aHATHA 10 Teme Ne 3.

npogepka cgopmuposannocmu IIK-4, unouxamop H-IIK-4.1. (8 uwacmu ymenuii erademo
MEXHON02UAMU PA3peuleHUsi KOHPAUKMOB)

1. KakoBbl 3amaud ymnpaBie€HYECKOW AESITEIbHOCTM W TPUYMHBI OTPAaHUYEHHOCTH €€

BO3MOXKHOCTeH? C ueM CBSI3aHbI TPYTHOCTHU yIpaBIeHUs] KOHPIUKTaMu?

[lepeuncnure OCHOBHBIE TAKTUKH PETYIUPOBAHUAMU KOH(IIUKTOB.

3. KakoBbl 0COOEHHOCTM TAaKTHKH yXO0Ja OT KOH(IIMKTOB, €€ HPEeANOCHUIKH, (OPMBI
MPOSIBIIEHUS, IOCTOMHCTBA U HEJJOCTATKU?

4. TlokaxxuTe XapaKTepHBIC YEPThI CUIOBOTO METOa pa3pelIeHuss KOHPIUKTa, (HOPMBI ero
MIPOSIBJIICHUS U CTeNeHb 3P (HEeK4TUBHOCTH.
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5. B ueMm npuYHMHBI IIUPOKOTO MPUMEHEHUS TAKTHK YX0J1a U IPUMEHEHUS CHJIbI, HECMOTPS Ha
X ABHBIE ci1adocTH?
6. KakoBbI mpeArnocbUIKY NPUMEHEHUSI METO/1a CKPBITHIX AEHCTBUI?

Kpumepuu ouenku pabomot cmyoenmos 60 8pems ceMUHAPCKUX 3aHAMUIL

— OYeHKA «3a4MmeH0» BbICIABIAEMC s CINYOEHMY, eCiu OH NPUHUMaem aKkmugHoe yuacmue
8 00CYIHCOCHUU BONPOCOB, BLIHECEHHbIX HA CEMUHAPCKOE 3aHAmue, npu 00CYHCOeHUU ONUpaemcs Ha
qumepamypy no meme cemMuHapa, oOenaem OMCHUIKU K aA8mMopam, Npugooum npumepul,
BbICKA3bIBACT COOCMBEHHYIO NOUYUIO, APSYMEHMUPYsL ee, XOPOulo 61adeenm meopemuyeckum u
NPAKmMuYecKuM Mamepuaiom no 0o6cyircoaemoul meme;

— OYEHKA «He 3a4meH0» BblCMAGIAeMCs CMYOeHMY, eCli OH He NPUHUMAEN AKMUEBHO2O0
yuacmus 8 006CyHCOeHUU BONPOCO8, BLIHECEHHBIX HA CEMUHAD, NPU 0OCYHCOEHUU ONUPAENCSL MOTbKO
Ha coOCmeenHble CYlCOeHUs, He UCNONb3YS JUMepamypy no meme CeMuHapd, 3ampyoHsiemcs ¢
OMCHIIKAMU K ABMOpAM, C MPYOOM HPUBOOUM Npumepsbl (Uiu He MOodcem Ux npueecmu),
BbICKA3bIBACT COOCMBEHHYIO0 NO3UYUIO, He apeYMEeHmupys ee, Nioxo eladeen meopemuieckum u
NPAKMUYecKuUM Mamepuaiom no oocyiHcoaemou meme.

IIpumepHasi TeMaTuKa pedepaTHBHBIX JOKJIAA0B 1O Teme Ne 3

npogepka cghopmuposannocmu [1K-4, unouxamop U-1T1K-4.1.

(8 wacmu ymeHutl 8vi6/AMb OCHOGHBLE MENMOObl NPOPUIAKMUKYU KOHGIUKMA )
1. Crneumnduka KOH(GIUKTOB B OpraHu3aluu
2. CrpeccoyCTOHYMBOCTH KaK CIIOCO0 MpeaynpexIeH ] KOHPIUKTOB.
3. TpynoBbie KOH(MIUKTHI B OpraHU3aLINH.
4. ConmasbHOE MapTHEPCTBO Kak (PaKTOp Pa3BUTUSA U pa3perieHnst KOHQIUKTOB.
5. CoBpeMeHHBII MEHEIKMEHT O NPOPHIAKTUKE KOH(IUKTOB.

Kpumepuu oyenku peghepamugnvix 00K1a0oe

1. monHOTa U3N0XKEHUs MaTepuaa;

2. HarJIAJHOCTh MaTepHaia;

3. YMEHHE BBICTYIIATh TEepel ayAUTOPHEH;

4. CBOEBPEMEHHOCTD BBIITOJHEHUS 3aJaHUSI.

— OneHka «3a4TeHO» BBICTABIISIETCS 3a JOKJIAbl, COOTBETCTBYIOLIHE 4
BBIIICTIEPEUNCIIEHHBIM KPUTEPHUAM.

— O1eHKa «He3a4TeHO» BBICTABIISETCA 3a IPE3EHTALNU, COOTBETCTBYIOIINE TOJIBKO 1 13
BBIICTIEPEUNCIICHHBIX KPUTEPUEB.

Bonpocsl 11 ceMMHAPCKOT0 3aHATHSI 10 Teme Ne 4.

Kakum 06pazom He0OX0JMMO TOTOBUTHCA K IeperoBopam?

2. B cem J0CTOMHCTBA M HEJOCTATKH T'PYNIIOBOTO MPUHATHS PELICHUN B XO/I€ MOJITOTOBKH
K reperoBopam?

Boizenute 3Tansl BeAEHUS IEPETOBOPOB.

Kakue pyHKIIMU NEeperoBOpoB peaan3yloTcsl Ha ATare YTOUYHEHUs HHTEPECOB U MI3UIUINA?
Yro sBIsETCA MOKA3aTENeM YCIEIHOCTH IEPErOBOPOB?
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— OYeHKA «3a4MmeH0» BbICIAGIAENC CINYOeHmY, eCiu OH NPUHUMAem aKmueHoe yuacmue
8 00CYIHCOCHUU BONPOCOB, BLIHECEHHBIX HA CEMUHAPCKOE 3aHAmuUe, NPU 00CYHCOeHUU ONUPAENCsl HA
qumepamypy no meme ceMmMuHapa, oOenaem OMCHLUIKU K a8mMopam, NpUugooum npumepul,
BbICKA3bIBACT COOCMBEHHYIO NOUYUIO, APSYMEHMUPYsL ee, XOPOUlo 61adeen meopemuyeckum u
NPAKmMuYecKuM Mamepuaiom no 0o6cyircoaemoul meme;

— OYEHKA «He 3a4meHO» GblCMABIAeMCs CMYOeHMY, eCli OH He NPUHUMAEN AKMUEBHO2O0
yuacmus 8 006CyHCOeHUU BONPOCO8, BLIHECEHHBIX HA CEMUHAD, NPU 0OCYHCOEHUU ONUPAENCSL MOTbKO
Ha coOCmeenHble CYICOeHUs, He UCNONb3YS JUMepamypy no meme CeMuHapd, 3ampyoHsemcs ¢
OMCHIIKAMU K ABMOpAM, C MPYOOM HPUBOOUM Npumepsbl (UiU He MOodcem Ux npueecmu),
8bICKA3bIBACT COOCMBEHHYIO0 NO3UYUIO, He apeYMEeHmupys ee, Nioxo e1adeen meopemudeckum u
NPAKMU4ecKuM Mamepuaiom no oocyiHcoaemol meme.

3agaHue A/ NPAKTHYECKOro 3aHATHS 10 Teme Ne 4 - urpa «IIpouexypa neperoBopos»

nposepka cghopmuposannocmu [1K-4, unouxamop HU-11K-4.1.
(6 uacmu ymeHutl npo8oOUNb NePe208oOPbl U 81A0ENb MEXAHUIMOM NEPE20BOPO8)

ITonroroButecs k urpe «lIpoueaypa neperoBopoB», UCHOJB3Yysl OJUH U3 MEXAHW3MOB BEICHUS
neperoBopoB: «CornacoBaHue Lened U HHTEepecoB», «CTpeMileHHE K B3aUMHOMY JIOBEPHUIO
cTopon», «Peduiekcusy», «Ommatusy, «ObecnedyeHue OajlaHca BIACTH M B3aWMHOTO KOHTPOJIS
ctopon». Urpa «IleperoBopsi» («Jluca u 3asi»)

WHceTpykuusa: urpa mocraBiieHa IO PYCCKOM HapoaHoM ckaske «Jluca u 3adu». Benymuit
3a4UTHIBAET CIENYIOMIMI BBOAHBIN TekcT. «Kunu B necy 3asn u Jluca. ¥V Jlucel O6buta u30yiika
nensHas, a 'y 3aiua - nyosHas. [Ipunuia BecHa, y JIucel n30yika pacrasiia, a y 3aiilia CTOUT T0-
crapoMy. Crana Jluca k 3aiiiry Ha MOCTOM MPOCUTHCS: «SI-TO Tebe, KOCOoil, Mo X03sHCTBY MOMOTaTh
Oyny, mecHsMHU pas3Biekatby». I[lycTun ee 3asil, COCTaBUIM OHH JIOTOBOP apeHbl (JI0rOBOP
npunaraercsa). Bece Ob1 xopomio, HO HacTynwia 3uMa, u Jluca crana 3aiflla TpUTECHSTH: 3aHsIA
JTy4dlIyr0 KOMHATy W IJIaTy 3a apeHay He yBenuuwia. O6upaencs 3asi Ha Jlucy, mo3Baig CBOMX
Ipy3eil U OTHpaBUJICS C HUMH CBOM MpaBa Ha U30YyIIKy oTcTauBaTh. Jluca, Mpo3HAaB MpoO 3TO,
KJIIMKHYJIa Ha 3alllUTy CBOUX COpOJIMYei». 3ajadya Urpbl - PEIIUTh ATy MPoOJIeMy TakK, YTOOBI
MHTEpECHl repoeB He nocTpajanu. 1o okoHYaHuU Urpbl IPOBOJAUTCS 00CYXAEHUE €€ Pe3yIbTaTOB.
Jlozosop Apenowt.
1. JloroBop 3akiroueH MeX1y 3aitem u JIucoit.
1. 3asn o6s3yercs caaTh yacTh 3061 Jlrice B apeH Ty 710 JIyUIIUX BPEMEH.
2. Jluca o0si3yeTcst OIIauuBaTh MPOKMBAHKUE B KAITyCTHOM SKBHBAJICHTE, B pa3Mepe - 1 KkouaH
B HEJIEIIIO.
a1 JIuca
[Tocne npexacraBieHus: BBOAHOTO TEKCTa IPpyIIa pa30MBaeTcsl Ha B KOMaH/bl: koMaHaa JIucel u
komana 3aina. Kaxnas u3 KoMaH[ moJiydaeT IOMOJIHUTEIbHYIO HH- (popMaInio (TOIBKO O CBOEM
repoe):
Mononnumenvnas ungpopmayusn ons Jlucet.
1. Jluca xaeT HOTOMCTBO, U €l Majlo KOMHATBI, B KOTOPYIO IOCETHII ee 3asll.
1. Koneuno, Jluca mMoria Obl miiaTuTh OoJible, TeM Oosee 4To ee 3HakoMblil Kozen mmeer
HEMOCPEACTBEHHBIN TOCTYI K KaIlycTe.
2. Jlecnoii mpokypop Measens He pa3 ynuudan Jlucy B HeOIaroBUIHBIX MOCTYIKAX, B KOHIIE
KOHIIOB, PUTPO3UB IIPU NEPBOM ke Kanobe BHICEIUTD €€ U3 Jieca.
Jlononnumenvnan ungpopmayus ous 3aiya.
1. 3ad1 cTapslif, OH HEe IPOYb JIEKATh HA ME€YH, €CTh KAaIlyCTy U HU O YeM He OECITOKOUTHCSL.
2. B mocnennee Bpems Jluca NpHMHOCUT OYeHb MalleHbKHME KOuYaHbI KamycTel. Ha Takoi
KOpMesKKe 3asi] 3uMy He IPOTSHET.
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3. 3as11 He X0YeT MOPTUTH OTHOIIEHUs ¢ JIMCOM, HO eclii He J0ObETCsS CBOETO0, TO TIOMIET K
JIECHOMY TIPOKYpopy MenBe o, KoToporo, 1mo ciayxam, Jlnca Goutcs.

Kpumepuu oyenku pabomuot cmyoenmos 60 epemsa uzpwt «llpoyedypa nepezoeopoe»

- Codeporcanue coomeemcmesyem 3a0aHHOMY BONPOCY

- [lonnoma u pazeéeprymocms omeema

- Yemkocmb u mouHocms hopMynIupo8oK npu omeeme Ha 0Npoc
- Peuesas epamomnocmo

Cooeporcanue omeemos OYeHUBAemcs WKALe «3AYMeHO-He3AUMeHON:

- OYeHKa «3a4MmeHOY» BbICMABIACIC CMYOeHMY, eCli OH NPUHUMAem aKmusHoe yuacmue 8
00CYIAHCOEHUU BONPOCOB, BIHECEHHBIX HA CEMUHAPCKOE 3aHsAmue, npu 00CYyHCOeHUU ONUpPaencs Ha
qumepamypy no meme cemMuHapa, oOenaem OMCHLUIKU K a8mMopam, Npugooum npumepbl,
BbICKA3bIBAC COOCMBEHHYIO NOZUYUIO, APSYMEHMUPYSL ee, XOPOulo 61adeen meopemuyeckum u
NPAKMUYeCKUM MAmepuaiom no 0o6cyircoaemou meme;

- OYeHKA «He 3aumeHO» BbICMABIAeMC CMYOeHmY, eClu OH He NPUHUMAem aKMUBHO20
yuacmus 8 006CyHCOeHUU BONPOCO8, BIHECEHHBIX HA CEMUHAD, NPU 0OCYHCOSHUU ONUPAENCSL MOTbKO
Ha coOCMBeHHble CYIHCOeHUs, He UCNONb3YS JUMepamypy no meme CeMuHapd, 3ampyoHsiemcs ¢
OMCHIIKAMU K ABMOpAM, C MPYOOM HPUBOOUM Npumepsbl (Uiu He MOodcem Ux npueecmu),
BbICKA3bIBACT COOCMBEHHYIO0 NO3UYUIO, He apeYMEeHmupys ee, Nioxo eladeen meopemudecKum u
NPAKMUYECKUM MAMEPUALIOM NO 00CYHcOaemMol meme

3amaHus 1JIsi CAMOCTOSITEILHOM PadoThI
(Oanmubie 3a0aHus BLINOHAIOMCS CIMYOEHMOM CAMOCMOAMENTbHO
u npenodasamesniem 8 0053amebHOM NopsioKe He NPOBEPSIONCSL)

3aoanus ons camocmoamenvHot pabomul no meme 1:

[TpuBeauTe npumep KOHMIUKTHON CUTyallu B opranu3anu. OTBETbTE Ha BOIIPOCHI:
1.YTo0 mocinyXuao NCTUHHOW IPUYMHON KOH(IIMKTA B OpraHu3aluu?

2.Kakue HOpMbI, IPUHSATHIE B KOJJIEKTUBE OBLITH HAPYILIEHBI?

3.KT0 1 Kak MOXKeT pa3pemuTh KOHPIUKTHYIO CUTYaIuI0?

3aoanus ons camocmoamenvHou pabomul no meme 2

1. Tect «Yro 3HauuT A Bac aAenoBoi dTHKeT?» (CMm.: Arep k. lenoBoit atuket. M.:JI)xoH
Voiinu sun Cons, 1994.. C.15-17.

2. Kak mpexynpenuts KOHPIUKT?

Texcr «Koudmukr B kamHuke» (Cm. Kondmukronorus. Ilox pen. B.I1.Patnukosa. M.:
IOHUTHU [laHa. 2008. C.485-486.

3aoanus ons camocmosmenvhol pabomol no meme 3.

[TpuBenuTe NpUMepbl KOHCTPYKTUBHOTO U AECTPYKTUBHOT'O PE3yJIbTATOB KOH(DIMKTA.

Cnucok BONpocoB U (WJIH) 3aJaHU I IPOBeAeHUs IPOMEeKYTOYHOM aTTecTaluu

Cnucok BONPOCOB K 3a4eTy
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npogepka cghopmuposarnnocmu I[1K-4, unouxamop U-11K-4.1.
BuyTpeHnHue u BHeTHUE (PAKTOPBI COMMATBEHON HAPSKEHHOCTH B OPTaHU3AIHH
O6cTosTeNnbeTBa, CIOCOOCTBYIONNE BOZHUKHOBEHUIO TPYIOBBIX KOH(IUKTOB
Copepxanuie MOHATHI KOHMIUKT, KOJUIEKTUB, TPYIIIA,.
dopmanbHas, HepopManbHas, 3peas U He3pesas rpyIma.
OcHOBHBIE BHIbI MEKTPYIIIOBBIX KOH(IUKTOB.
TpyaHocTi npopMIIakTUKKA KOH(IUKTOB
HopMeI 1e110BO# 3THKHM KaK CPEACTBO pa3pelieHusI KOH(INKTOB
TaxTuka nzderanus KOHQIUKTOB U METOJ HACHIIUS
TaKTUKU «BBIUTPHINI-BBIMTPHIID) U «BBIUTPBIII-TIPOUTPHIIID
0. TakTHWKa CKpBITBHIX ACUCTBUI
1. MexaHu3MbI TAKTHKU B3aUMHOTO BBIUTPHIIIIA
12. YauBepcanbHbIe METOABI Pa3peIICHUS KOHPIMKTOB
13. IleperoBops! Kak criocoObl pa3penieHus: KOH(IMKTOB
14. CtpaTerust ¥ TaKTUKA BEJICHUSI IEPETOBOPOB
15. TlocpeaHu4ecTBO B IEperoBopax
16. [ToaroToBka, BeieHUE MEPETOBOPOB U aHATIN3 PE3yIHTATOB.

RBRowoo~NoO kWM E

Hpakmuuecmm cumyayus

npogepka cgopmuposannocmu IIK-4, unouxamop H-IIK-4.1. (8 uwacmu ymenuii nposooums
nepezosopwl U 61a0emb MeXAHUIMOM Nepe208opos)

[Ipoananu3upyiite cutyanuio: B Bamem yupexaeHuu ecTb padoTa, KOTOPYIO Bl XOTEIH ObI
BBINOJHATE. HO BaM mopyuaroT Jpyryro, MeHee MHTepecHyto padbory. Kakoil BapuaHT BbI
BBIOEpETE:

- IPOJIOJKUTE pabOTy HAl TEM, YTO BaM MOPYUMIIH, HAJIESCh, YTO Ballla MPEAaHHOCTh JeNy
OyzeT Bo3Harpax/jeHa

- MOXKAITYWTECh COTPYIHUKAM, UTO 3ps TEPSIETE BpeMs

- HaIllMIIETE MUCHMO BBIIIECTOSIIEMY PYKOBOJICTBY

- CKa)KeTe PYKOBOJUTEIIO, YTO XOTUTE JIe1aTh IPYTyI0, HHTEPECYIOIYIO Bac paboTy

- CTaHeTe TOBOPUTH, UTO MOJIYUMIIH MTPUIIIALIEHHE Ha paboTy B APYTyIo GupMy

- HayHeTe MOJAbICKUBATh paboTy B JPYroi OpraHu3aiui.

OOBbsicHUTE Ballly MO3UIIHIO.

Hpaeuﬂa 6blCMaAe/1eHUsA OUEHKU no pe3yﬂbmamam_l<oump0ﬂbuoﬂ l2a60mbl.'

OrneHka 1o pe3yJbTaTaM KOHTPOJIBHOW paOOThI OMpeaenseTcs B Oayuiax Mo CIEAYIONEMY
MIPUHITUITY: MIPABHJIBHO BHITIOJIHEHHOE 33/IaHNE OTICHUBAETCS B MAKCUMAIHbHOE KOJIMYECTBO 0aJIIOB,
yKa3aHHOE 10 JaHHOMY 3a/IaHHI0 B BApUAHTE.

Kaxmoe n3 3amanuii MOXKET OBITH OIEHEHO IMOJOBHMHOW 3asBJIECHHBIX MO HEMY OaJljioB, B
cly4yae, KOIJIa TOpH €ro BBINOJHEHUU TMPABUIBHO MPUMEHEHBl ONpEeNeeHUsl, MPABUIBHO
WCIIOJIb30BaHbI OCHOBHBIC TIOKa3aTe)d TeM. [[0THOCTRIO HeMPaBUIILHO BBITOJIHEHHOE 3amaHue - 0
0aIlIoB.

Hpaeuﬂa eébicmaeieHUs OUECHKU Ha 3aueme.
ITo uToram 3auera SK3aMEHa BBICTABISETCS OICHKA «3aUTECHO Ipu yCJIOBHUHU
IMMOJIHOI'O0  BJIAACHUA COJACPKaHHUEM MaTepuajla U MMOHATAHHBIM amnrmnapatTomM TEM,

OCYUIECTBJISIET MEXIPEIMETHBIE CBSI3M; YMEET CBS3BIBATH TEOPHUIO C MPaKTUKOM. CTyIeHT aaer
pa3BepHyTble, TOJHbIE W UYETKHME OTBEThl HA BOINPOCH, COOJIIOJIAET  JIOTUYECKYIO
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MOCJIE0BATEIBHOCTD MIPU U3JI0KEHUU MaTepuaia. [ paMOTHO HCTIONB3yeT TEPMUHOIOTHIO TEOPUH
KOMMYHUKAIIH..
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Ipuioxenne Ne 2 k padoueii mporpaMmme JAMCUMIIHHBI
«MeToabl U TEXHOJOITHH YIIPABJICHUA KOHMPJIUKTAMH»

MeToauuecKkue YKazaHnusl 1Jisl CTYACHTOB 110 OCBOCHUIO JUCHHUIIJIMHBI

OcHoBHOW (OpPMOIT M3NOKEHUS YIeOHOTO MaTepuaia 1Mo JUCHUILIMHE «MEeTOIbl M TeXHOJIOTHH
yIpaBiaeHUs] KOH(PIUKTaMU» SBIAIOTCS JeKuud. [lo OONbIIMHCTBY TeM MpPeayCMOTPEHBI
[IPAKTUYECKHUE 3aHATHUS, HA KOTOPBIX MPOUCXOIUT 3aKPEIUIEHHE JIEKLIMOHHOIO MarepHuaa MyTeM
MPUMEHEHUSI €r0 K KOHKPETHBIM IMOJUTHUYECKUM CHUTyalHsiM U OTpabOTKa HaBBIKOB pabOTHI C
MIOHATUIHBIM alIapaTroM Kypca.

Jly1s ycrienHoro 0CBOEHUS TMCHUIUIMHBI OUY€Hb BaKHO pa3paboTKa IOCTATOYHO OOJIBIIOTO
KOJIMYECTBA KEMCOB, KaK B ayJUTOPHH, TAK U CAMOCTOSTEIBHO B Ka4eCTBE JOMAIIHMUX 3a/laHui.
[Ipumepsl paboThl C KelicaMu pa3OuparoTcsl Ha JIEKUUAX M NPAKTHUECKUX 3aHATHUSIX, MPHU
HEOOXOMMOCTH O HamboJee TPYIHBIM T€MaM MPOBOIATCSA JONOJHHUTEIbHBIE KOHCYJIbTAIUH.
OcHoBHasl 11e71b aHATUTUYECKON pabOThI— IOMOYb YCBOUTh METOAMKY YIPaBIEHUS KOHMIUKTAMU.
3ajaHus JUid CaMOCTOSITENIBHOTO pELIeHUs (OpMYJIUPYIOTCS Ha JIEKIMSIX U IPAKTHYECKUX
3aHATUSIX. B KkauecTBe 3aaHMil IJi1 CaMOCTOSITENIbHON paboThl AOMa CTYAEHTaM MpeJiararoTcs
MOJITOTOBKA K pedepaTuBHOMY BBICTYIUICHUIO, BOIIPOCH M 3a/IaHUs, aHAJIOTUYHBIE Pa300paHHBIM
Ha JIEKIMSIX M MPAKTHYECKHX 3aHATUSX WM HEMHOro 0oJiee CIOXKHBIE, KOTOPBIE SBISIFOTCS
pe3yiabTaToM OOBEIWHEHUS] HECKOJNbKMX 0a30BbIX 3amad. [lomHBIA CHHCOK 3alaHuidl  AJis
CaMOCTOSTEILHON paboThI 10 TeMaM (pasaenam) aucuuiuinael npuseaeH B OYK 8 LMS Moodle
«MeTo/1bl ¥ TEXHOJIOTHM YNpaBIEHUS KOHQIMKTaMK». Bompockl, BO3HUKAIOIINE B IPOLECCE WU
110 UTOTaM PEIIeHUs ITUX 3a]1a4, MOXKHO 3a7aTh Ha KOHCYJbTalusAX uiu B hopyme (uate) B OVK B
LMS Moodle. lns camocTosTenbHONM pabOThl, B TOM YHCIIE€ U MOBTOPAa pa300paHHOro JIEKLUU U
MPAKTUYECKUX 3aHATUSAX MaTepuaja MepBOro CeMecTpa M3yueHUs AUCLUUIUIMHBI PEKOMEHIYETCs
ucnonb3oBats A.Sl. Aamynos, C.B.baknanoBckuii Kongmukronorus. Y4ue6Hoe mocodue. Cxemsl u
koMMeHTapuu. 3-¢ u3a. CII6.: ITurep, 2013. 304 c. Ha 3adere mpoBepsIOTCS YMEHHS U HAaBBIKU
CTYJIEHTOB B pabOTe€ C OCHOBHBIMU MOHSTHSIMH TEOPUM KOH(IJIMKTa U TEOPUU OpraHU3aluH,
SBJISIOIIMECS OCHOBAHUEM JUISI aHAJIN3a COBPEMEHHBIX KOH(IIMKTOB.
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