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1. Iletn ocBOEHMST TMCIMIIJIMHBI

Ilean 0cBOEGHMS IUCHUTIIMHBL

- CO3/1aBaTh YCIIOBUS JIJISl OCBOCHHSI METOIOJIOTHUECKUX,, TEXHOJIOTHUECKUX MPUHITUTIOB
KBQJIUTOJIOTUN ¥ KBAJIMMETPUH B 00JIACTH COLMATIBHOM PabOThI;

- opmupoBaTh MpeAcTaBIeHUs: 00 OCHOBHBIX CTaHAAPTaX U METOAAX OLICHKH KauyecTBa
B 00JIaCTH COIUATBLHON paOOTHI;

- hopmupoBaTH CIIOCOOHOCTH K BBISBIICHHUIO, (DOPMYIUPOBKE, AHATTU3Y U PEIICHUIO
aKTyaJIbHBIX MTPOOJIEM COBEPIICHCTBOBAHMS KA4eCTBA COLMAIBHBIX YCIYT B OPraHU3aIMsIX
COLMAIBHOTO 00CITY)KUBaHUSI.

2. MecTo AucuuIInHbI B cTpykType OIl Marucrpatypsbl

Juctummaa «KBaquTONOTHS U KBATUMETPHS B COLIUATBHON paboTe» OTHOCHUTCS K biioky
bl, wactu, ¢dopmupyemoit ydacTHUKaMHU OOpa30OBaTENIbHBIX OTHOIICHUH, U  SABIAETCS
HEOOXOJUMBIM ISl TEXHOJIOTUYECKOH TMPAaKTHMKH W HAayYHO-HCCIIEAOBATEILCKOM PaOOTHI
MarucTpaHTOB.

Hucnurnnuna «KBanuTonorus 1 KBAJIMMETPHUS B COLIMAIBHON padoTe» MpeiHa3HaueHa JIst
OCBOEHHUS OYyAYIIMMH MarucTpaMu METOJOJIOTHH, METOJUKUA M TEXHUKH HU3YYCHHs Pa3IHuHbIX
aCIIEKTOB OLICHKM W YIIPABJIEHHUs Ka4yeCTBOM COLMAIBHBIX YCIYr. B paMkax u3ydeHus IaHHOU
JTUCIUIIMHBI OCBEIIAIOTCS METOAOJOTMYECKHE OCHOBBI KBAJIUTOJIOTHUU B cepe COLUaIbLHOTO
00CITyKMBaHUS HACETICHUS, U3Y4YatOTCsl MOJIEU, CTaHAapThl, HOPMATHBbI KaUECTBAa COL[MAJIbHBIX
YCIIYT U MPAKTUKA YIPABICHUS KAYE€CTBOM.

[Ipuctynas x uM3ydyeHUI0 NUCUMILUIUHBI «KBamUTONOrUS M KBAaJIMMETPUS B COLIMAIIBHOU
pabote», OyAyuIMii MarucTp MOOJMKEH 3HATh OCHOBBI AKOHOMHUKH COIIMAIbHON paboThl U
yIIpaBJICHUE pecypcaMH OpPraHMU3alUi COIMAIBHOTO OOCTY)KMBAaHHWS, OCHOBHBIC HAIPABIICHHS
COLIMAIbHOU MOJIUTHKH.

«KBanuronoruss ¥ KBaIMMETpHUs B COLUAIbHON pabore» u «Teopus W NpakTHKa
yIIpaBJIEHUS B COLMAILHON paboTe» CBA3aHbI TEM, UTO B paMKaX W3y4eHHs TaHHOW AMCHUIUINHBI
OCBEILIAIOTCS METOJOJIOTUYECKUE OCHOBBI, (POPMBI peau3allMy COLUANbHBIX HCCIEI0BaHUM,
LEJIbI0 KOTOPBIX SBJISETCS OLEHKA, IPOrHO3UPOBAHUE U MPOCKTUPOBAHUE CUCTEMBI KauecTBa B
o0nacTu colManbHOM paboThl, U3ydalOTCs KpUTEpUaIbHbIE MOJENH, CTaHAApPThl, HOPMATHUBBI
Ka4yeCTBa COLUAIIBHBIX YCIYT.



3. [Inanupyembie pe3yJbTaThl

Oﬁy'-IeHI/Iﬂ nmo AUMCIHUMIIJIMHE, COOTHECCHHbIC C

IVIAHUPYeMbIMH pe3yJjbTatamu ocBoenus OIl 6axanaBpuara
IIponiecc u3yyeHus AUCUUILUIMHBI HANlpaBlieH HAa (pOPMUPOBAHHUE CIEAYIOLIMX 3JIEMEHTOB

kommnereHmii B cootBerctBUU ¢ ®I'OC BO, OIl BO u nmpuoOpereHus CleAyOUMX 3HAHHM,
YMEHUM, HABBIKOB U (MJIM) ONBITA IEATEIbHOCTH:

N TIK.3.2 ucnons3yer
METOJIbI ¥ TEXHOJIOTUH JIIsI
OIICHKH KauecTBa,
PE3yIbTATUBHOCTH H

3¢ (HEeKTUBHOCTH OKa3aHUs
COLMAIBHBIX YCIYT

DopMmupyemas NHaukaTop 10CTHKEHUS Ilepeyenn
KOMIIeTeHUM S KOMIIETEeHLM U IVIAHUPYEMBbIX Pe3yJIbTATOB
(xox u (xox u ¢popMyTHPOBKA) 00yueHust
(popmysmpoBka)
IIpodeccnonabHbIE KOMIIETEHIIUH

3HaTh:
I1K-3 - OCHOBHBIE MOJIEJIU Ka4YeCTBa

COLIMAJIBHBIX YCIIYT;
Ocymectpisiet - OCHOBHBIE METO/IbI KBAJIMMETPUHU B
KOHTPOIIb 00J1aCTH COLMATIBHBIX YCIIYT;
ACATCILHOCTH - OCHOBHBIEC CTaHIAPTHI KAYECTBA
OpraHH3atii COLIMAJIBHBIX YCIIYT, IPEIOCTaBIAEMbIX
COILIUAJILHOTO
Y —— OPraHu3aIMUsIMH COLMATBLHOIO

00CITy)KUBaHUS;

- 3aKOHOIaTeIbCTBO Poccuiickoi
denepanun, periOHAILHOE
3aKOHOJATEILCTBO B chepe
COLIMANILHOTO OOCIY>KUBAaHUS U
COIMAJIGHOM 3aI[UTHI HACEJIECHHS, B TOM
qrclie aAMUHUCTPATUBHBIC PETTIaMEHTHI
Y TIOPSIKU TIPEIOCTABICHUS
COILIMANIBHBIX YCIYT B YACTH
HEOOXOIUMOM TSI UCIIOJIHEHUS
JIOJKHOCTHBIX 00S3aHHOCTEH.
YMeThb:

-MCII0JIb30BaTh METOIbI M TEXHOJIOTHH
JUUISL OI[EHKHU KavecTBa,
pE3yNbTaTUBHOCTU U 3PPEKTUBHOCTH
OKa3aHUs COIMAIBHBIX YCIYT,
BBITIOJTHEHUS] OPraHU3alMOHHO-
METOJIMIECKUX PabOT, B TOM YHUCIIE C
MTOMOIIBIO TPOBEICHUSI MOHUTOPUHTA
VJIOBJICTBOPEHHOCTH TPaXKIaH
JIOCTYIMHOCTBIO U Ka4YECTBOM
MPEIOCTABIICHUS COMUATBHBIX YCIIYT
-B3aUMOJICHCTBOBAThH C BHEIITHUMH
OpTaHU3AIUSAMU JIJIS TIPOBEICHUS
HE3aBHCHUMOU OIICHKHU KayecTBa yCIyT,
OKa3bIBAEMBIX OpPTaHU3AIHCH
Biagers HaBbIKAMU:

-IIPUMEHEHUS METOTUK OICHKH
KaueCcTBa COIMAIBHBIX YCIYT B
OpraHU3aIUsAX COMATIBHOTO
00CITyKHBaHUS




4. O0beM, CTPYKTYpPA U COAepP:KaHUe IUCUMILINHBI
OO0mias TpyI0€MKOCTh TUCIMIUIMHBI COCTABIISIET 3 3a4eTHhIC enuuuilbl, 108 akaz. gyacos.

Ne Tembl Buabl y4eOHbIX 3aHATHH, DopMBI TEKYIIETO
n/ (pa3aeJibl) BKJII0Yasi CAMOCTOSITEJIbHYIO KOHTPOJIA
| JUCHHUIIJIHMHBI o padoTy CTy1€HTOB, ycneBaeMoCcTH
, HX 5 U UX TPYAOEMKOCTh ®opma
co/iep:KaHue S (B akaIeMHYeCKHUX Yacax) IPOME:KY TOUHO
8 aTTecTaluu
(no cemecmpam)
Dopmet 30 u /10T
(npu nanuuuu
KonTakTHas pabdora
=
o | = 2| 3
>l el = 5| 8
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Sl e8| 5| Bl E¢
5l = | B = S| O &
Teopernueckue
OCHOBBI
1 | xBayiuronorMu W 3 4 | 2 10 | dpoHTATBHBIN OMPOC
KBaJIUMETPUH B
chepe
COIMAJIBHOTO
00CITy’)KUBaHUS
3aoanue ons
6 mom uucne ¢ 30 u 10 Camocmosmensol
J0T pabomsi no meme 1 6
LMS Moodle
2 Mozemn xasectsa 3 2| 2 10 @DpoHTANBHBINA ONPOC
COIIMAJIBHBIX YCIYT
3aoanue ons
6 mom uucine ¢ 10 camocmosimensHou
20 u joT pabomvl no meme 2 6
LMS Moodle
HopmarusHo-
3 | PaBoBbIe 3 2| 2 10 | ®poHTaTBHBII OMPOC
OCHOBBI
OIIEHKH
KadyecTBa
COITHAITBHBIX
yCIIyT
3aoanue ons
6 mom uuciue ¢ 10 CAMOCMOSIMENbHOU
20 u JjoT pabomol no meme 3 6
LMS Moodle
MeToan! OLICHKH
4 | xauecTBa 3 2| 4 0,5 10 | ®ponTanbHLI onpoc
COITMATHHBIX YCITYT




3aoanue ons

8 Mmom uucie ¢ 10 camocmosmenbHou
20 u JJOT pabomsi no meme 4 6
LMS Moodle
Meroauku OLeHKH
0,5 10 | ®ponTanbHEI onpoc

YAOBJIETBOPCHHOCTHU
Ka4yCCTBOM




b

COLIMATIBHBIX YCITYT

3aoanue ons

6 mom uucne ¢ 20 u 10 CamocmosimensbHou
AOoT pabomwi no meme S 6
LMS Moodle
YnpapieHrue Ka4eCTBOM
g | °Oprammsatiix 3 2 2 1 10 | dponTaNBHBIA OIIPOC
COLMATBHOTO
00CITy>KUBaHUS
3adanue ons
6 mom yucne ¢ 20 u 10 CamocmosimensbHou
Jor pabomwi no meme 6 6
LMS Moodle
He3zaBucumas onenka
7 | xadecTBa COlUMANBHBIX |3| 2 2 10 | ®ponTanbHbI OIpoc
yeayr
3aoanue ons
6 mom uucne c 30 u 10 CAMOCMOSIMENbHOLU
AoT pabomul no meme 7 8
LMS Moodle
Hpomeiyrounas 3 03 |37 3ager
aTTeCTaIHsI
6 mom uucrne ¢ 30 u JJOT 03 |37 Tecm 6 VK 6 LMS
Moodle
BCEI'O 16 16 2 0,3 | 73,7

Conep:xanue pa3aesioB JUCHUILINHBI:

Tema 1. TeopeTnyeckne 0CHOBbI KBAJTUTOJIOIMH H KBAJIUMETPHH B cepe cOMATBHOIO
00cIy:KUBAHUS

®unocopckuit U COIMOJOTUYECKHH TMOAXOABl K CYIIHOCTH KAaTerOpHH KadecTBa.
ConumanbHbli, SKOHOMHUYECKUH, IPABOBOM, TEXHMUYECKHH AaCIEKTbl HM3MEPEHHUs KadecTBa.
Kpanumerpus kak Hayka. CBoiictBa ycmyr. OcoOeHHOCTHM W TNpoOJIeMbl OLEHKH KayecTBa
COLIMAIBHBIX YCIYT.

Tema 2. Moaean Ka4yecTBa CONMAJIbHBIX YCJIYT

Ab6comothbiii  moaxon. Iloxxon, opueHTHpoBaHHbBIM Ha  morpeOutens. Iloaxon,
OpPUEHTUPOBAaHHBIN Ha NPOoAYKT. [loaxoa, OpueHTUpOBaHHBIN HA MOCTABIIMKA COLIMAIBHBIX YCIIYT.
Ilennoctusrit mogxon. Mozaens A. Jlonabennana. Mogens kauectBa ycinyru [ 'péapooca. Moens
Kano. Mopnenp pa3pbIBOB KauecTBa.

Tema 3. HopMaTHBHO-TIPAaBOBbI€ OCHOBBI OLIEHKH Ka4eCTBA COHHAIBbHBIX YCIYyT

Poccuiickue u MeXayHapoaHbIE CTaHAAPThl COUMAIBHBIX ycnyr. Crneunpuka IpuMEHEHUs
CTaHJApTOB B couuaibHOM pabore. Poccuiickue CTaHgapThl COLMANBHBIX  YCIYT.
MexTyHapoiHbIe CTaHIapThl COLMANBHBIX ycnyr. «llomuTHka B 06acTu KauecTBa»: CyIIHOCT

u cogepxanue. HopmaTuBHo-mpaBoBas 0a3a cOLMAIBLHOTO 0OCTYKUBAHUS HAaCENICHUSL.

Tema 4. MeToabl OlIeHKM Ka4eCTBA COUMAJIBHBIX YCIyT

OOBEeKTUBHBIE M CYOBEKTHBHBIE METOJBI OIEHKH KauyecTBa CONUAIbHBIX ycayr. OleHka
KadyecTBa MPOIECCOB.

Tema 5. MeToaMKH OlIEeHKH YI0BJIETBOPEHHOCTH KA4e€CTBOM COIHAJIbHBIX YCJIYT

Y 10BIIETBOPEHHOCTH MOJTY4YaTENIeH COLMANBHBIX YCIYT UX KaU€CTBOM KaK OJIMH U3 KPUTEPHUEB
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OIICHKM KadecTBa CONHMAIBbHOTO oOchyxuBaHus. Kiaccupukamuss METOIOB  OICHKH
YIOBJIETBOPEHHOCTH KAaYECTBOM COLMANIBbHBIX ycnyr. CocTaBiieHHE MPOrpaMMbl UCCIIEIO0BAHUS
YAOBJIETBOPEHHOCTH KAYECTBOM COLIMAIBHBIX YCIIYT.

Tema 6. YnpasiieHne KauecTBOM B OPraHH3AIHUAX COHATLHOTO 00CTY/KABAHMS

[InanupoBaHue W OpraHW3allvs MCCIECIOBAHUM B 00JIACTH M3YYCHHS KavyecTBa COIMATIbHBIX
YCIIYT U pabOThI YUPEKACHHUIA COIMATLHOTO OOCITY)KHUBAHHSI.

Tema /. He3aBucuMasi OlleHKa Ka4eCcTBA COIHAJIBHBIX YCJIYT

HopMatuBHO-TIpaBOBOE 3aKpeIyIiCHHE HE3aBUCUMOM OIIEHKM KayeCTBAa COLMAJIBHBIX YCIIYT.
[lenn m 3ama4nM HE3aBHCHMOM OILIEHKH KAauecTBa COIUANBHBIX yciIyr. CyObeKThl HE3aBUCUMOU
OIICHKH KayeCTBa COLUAIBHBIX yCIyT. MeTO bl OpraHu3aluy U MPOBEACHUS HE3aBUCUMOMN OLIEHKH
KauecTBa COIUAIbHBIX yCiyT. [Ipo6iieMbl HE3aBUCUMO OIICHKH KauecTBa COIUAIbHBIX YCIIYT.

5. O0pa3oBare/ibHbIE TeXHOJIOTHH, HCII0JIb3yeMble npu OCyLIeCTBJICHUHN
0o0pa3oBaTeIbHOIO NpoLecca 1o JHCHUILINHE

AxkanemMuueckast JIEKLUs C 3JIEMEHTaMH JIEKIMU-0ece bl — MOCJIe0BAaTEIbHOE U3JI0KEHHE
MaTepHala, OCyIIEeCTBIIEMOE IPEUMYIIECTBEHHO B BUJIE MOHOJIOIA IIPENnoaBaTess. DJIEeMEHTI
JeKuu-6ecenbl  00eCcreYrBaOT KOHTAKT IpernojaBaress ¢ ayaIuTOpUed, YTO I03BOJIET
NPUBJICKaTh BHUMAHHE CTYICHTOB K HanOoJiee BaKHBIM TeMaM JUCIUILIMHBI, aKTHBHO BOBJICKATh
UX B y4eOHBII Iporiecc, KOHTPOIUPOBATH TEMIT U3JI0KEHUS y4eOHOro MaTepuaa B 3aBUCUMOCTH
OT YPOBHS €TI0 BOCIIPUATHS.

[IpakTuyeckoe 3aHATHE — 3aHATHE, MOCBAIIEHHOE OCBOCHHUIO KOHKPETHBIX YMEHUH H
HABBIKOB 110 3aKPEIJICHUIO MOJTYYEHHbIX Ha JEKIUN 3HAHUH.

Koncynpranuu — BuJ y4eOHBIX 3aHATHH, SBISAIOIIMNCA OAHOM M3 (opM KOHTPOIIS
CaMOCTOSITENIbHOW ~ paboThl  CTyAeHTOB. Ha  KOHCymbTamusix 1O MpockOe  CTYIEHTOB
paccMaTpuBaIOTCs Haubojee CIOXKHbIE MOMEHTBHI IPHU OCBOEHHMHM Marepuajia IUCLMILIMHBI,
IpenojaBaTesib OTBEYAaeT Ha BONPOCHI CTYAEHTOB, KOTOpPbIE€ BO3HMKAIOT y HHMX B Ipoliecce
CaMOCTOSITENIbHON PabOTHI.

[TpuMeHstoTCs ciaenyronie akTuBHbIe GOPMbI pabOThI CTYAEHTOB:

@dponmanvHble ONPOCHL MOTYT CIIY’KUTh (POPMON HE TOJIBKO MPOBEPKU, HO U MOBBILICHUS
3HaHMUU CTyJIeHTOB. Bo BpeMs (pOHTaIbHBIX OIPOCOB 00CYK1at0TCA OT/IEIbHBIE YaCTH, pa3/Iebl,
TEMBI, BOIIPOCHI H3y4aeMOro Kypca, 00bIYHO HE BKIIOYaeMble B TEMAaTUKY CEMUHAPCKUX U IPYTUX
MPAKTUYECKUX YUEOHBIX 3aHITUH, a TaKkKe pedepaTsl, IPOEKThl U HHbIE Pa0OThl 00YUaOLIUXCSL.

B npomecce o00ydeHHs UCHONB3YIOTCS CIEAYIOIIME TEXHOJOTHH JJIeKTPOHHOIO
00y4yeHHs M JMCTAHIMOHHbIE 00pa3oBaTe/IbHbIe TEXHOJIOTHM!

DNeKTpOHHBINA yueOHbIH Kypc «KBalUTONIOTHS U KBAIMMETPHS B COLMAIbHON paboTe» B
LMS Dnextponnsiii yausepcuter Moodle SApl'Y, B koTropom:

- TpeACTaBJIEHBl 3aJ]aHUs JJISI CaMOCTOATENbHON paboThl 00ydaromuXcsl MO0 TeMaM
JUCLUTUIMHBI,

- OCYILECTBJIIETCSI NPOBEJEHHME OTAEIBHBIX MEPONPUATHI TEKYHIEr0 KOHTPOJI
yCIIEBAa€MOCTH CTYCHTOB;

- IPEJCTaBIECHbl TEKCTbl JIEKIMM M CKPUHKACTBHI JIEKIUH IO OTIEIbHBIM TEMaM
JUCLUTUIMHBI,

- TPEICTABIIEHBI ITPaBUJIa IPOXOKACHUS TPOMEKYTOUHOM aTTECTALIMM 110 TUCIUILINHE;

- TpPEACTaBIeH CIUCOK Yy4yeOHOW JMTepaTypbl, PEKOMEHIYeMOH sl OCBOEHMS
JUCLUIUIMHBI,



- mpexacraBieHa uHpopmanusg o GopMe M BpPEMEHH NpPOBEIEHHs KOHCYJIbTAIMHA I10
JUCLIUILINHE B PEXXUME OHIIANH;

- mocpeAacTBoM (opyMa OCYLIECTBISETCS CHHXPOHHOE M (MJIM) AaCHHXPOHHOE
B3aUMOJIefiCTBHE MEXYy 00yJaroIMMUCS U IPENoJaBaTeIeM B paMKax U3y4eHUs JUCHUIIUHBIL.

6. [lepeyeHb WH(POPMANMOHHBLIX TEXHOJIOTHil, WCHOJB3yeMbIX TMPH OCYIIECTBJIECHUH
o0pa3oBaTe/IbHOI0 MpoLecca MO AUCUMILIMHE, BKJIKYasi IepevyeHb JHLIEH3HOHHOIO
NpPOrpaMMHOr0 ofOecredeHuss W HHPOPMANMOHHBIX CIPABOYHBLIX CcHCTeM (NpH
He00X0IUMOCTH)

B mporiecce ocyiecTBiaeHUs 00pa30BaTEIHHOTO MPOIECCa UCIIOMb3YIOTCS:

1. Windows Pro 7 RUS Upgrd OLP NL Acdmc Ceptudukar FQC-02306 Tun nurneH3un
Microsoft Open License Ne0005279522 Jlunensuonusiii morosop NeJI-693 or 05/06/2012;
akt Ne747 ot 06/07/2012

2. Microsoft Office Std 2013 OfficeSTD 2013 RUS OLP NL Acdmc 021-10232 Microsoft
Open License Ne0005279522 Jlunensuonusiii goroBop NeJI-1703 ot 10/12/2013; akt Ne1647
ot 26/12/2013

Jlyist moucka y4eOHOM TuTepaTypeh:

- aieKTpoHHbIe KaTanoru Hayunoii 6ubnuorexu Spl'Y um. I[LT. [lemunoBa
(http://www.lib.uniyar.ac.ru/opac/bk_one_find.php)

- TuuHbIi kaOuHet B HayuHnoii Oubnuoreke Apl'yY
(http://www.lib.uniyar.ac.ru/opac/bk login.php)

- DnekTpoHHas 6ubaroTeKa yueOHbIX MaTepuanos SApl'yY
(http://www.lib.uniyar.ac.ru/opac/bk_one_find.php)

- DnekTpoHHas kapToTreka « KHUTr000ece4eHHOCTh

(http://www.lib.uniyar.ac.ru/opac/bk_bookreq_find.php)

- ABTomMatu3upoBanHas Oubnuoreunas nunpopmannonnas cucrtema "bBYKU-NEXT" (ABHMC
"byku-Next")

7. IlepeyeHb OCHOBHOIi W [ONMOJHHUTEJLHOH Y4eOHOWH JIMTEepPaTypbl, pecypcoB
HH(OPMALMOHHO-TEJIEKOMMYHUKAIMOHHOM ceTu « UHTepHeT», He0OXOAMMBIX /1J151 0CBOEHUSI
AMCUUILIMHBI

a) OCHOBHAasI JIUTepaTypa
1. Tapamkuna, H. B. KBanuTtonorus u KBaMMETPHsI B COLMATBHOM paboTe : yueOHUK /It BYy30B /
H. B. l'apamkuna, A. A. Ipyxxununa. — Mocksa : 3znarensctBo FOpaiit, 2025. — 179 c. — (Beiciee
obpazoBanue). — ISBN 978-5-534-17142-6. — Texkct : a1ekTpoHHbIH // OOpa3oBaTenbHas maTgopma
FOpaiiT [caiiT]. — URL.: https://urait.ru/bcode/566639
0) 10MOJIHUTEJILHAS JUTEpaTypa
1. Kypoukuna, A. lO. YmnpaBieHue Ka4yecTBOM YCIyT : Y4€OHHK M MPAKTHKYM JUIS BY30B /
A. 10. Kypoukuna. — 2-e u3., ucrp. u gorn. — MockBa : U3matensctBo FOpaiit, 2025. — 172 ¢c. —
(Boiciiee o6pazoBanue). — ISBN 978-5-534-07316-4. — Tekcr : anexkTpoHHbIH // OOpa3oBaTebHas
wiatdopma Opaiit [caiir]. — URL: https://urait.ru/bcode/561433
2. Kypoukuna, A. H0. YnpasieHne Ka4ecTBOM YCIYT : YYeOHUK M MPAKTHKYM JJIsl BY30B /
A. 10. Kypoukuna. — 2-e u3., ucrp. u gorn. — MockBa : U3natensctBo FOpaiit, 2024. — 172 ¢c. —
(Boiciiee o6pazoBanue). — ISBN 978-5-534-07316-4. — Tekcr : anexkTpoHHbIH // OOpa3oBaTebHas
miatdopma Opaiit [caiit]. — URL: https://urait.ru/bcode/537384
B) pecypcnl ceTu «AHTepHET»
1. Hayunas 6ubnmoreka SApl'Y - http://www.lib.uniyar.ac.ru;
2. DnextponHas 6ubnuoreunas cucrema «FOPAMT» https:/biblio-online.ru/



http://www.lib.uniyar.ac.ru/opac/bk_one_find.php
http://www.lib.uniyar.ac.ru/opac/bk_login.php
http://www.lib.uniyar.ac.ru/opac/bk_one_find.php
http://www.lib.uniyar.ac.ru/opac/bk_bookreq_find.php
https://urait.ru/bcode/537384
http://www.lib.uniyar.ac.ru/
https://biblio-online.ru/

3. Hayunas snexrponHas 6ubanoreka «eLIBRARY .ruy - http://elibrary.ru;
4, [Tpodeccronanbubie MTOJTHOTEKCTOBBIC 0a3bl JAHHBIX -
http://www.lib.uniyar.ac.ru/content/resource/net_res.php

8. MaTepunajbHO-TeXHHYecKasi 6232, HeOOX0AMMAasi VISl OCYLIeCTBJIEHUS
00pa3oBaTeIbHOIO Mpouecca Mo JMCUUIINHE

MarepuanbHO-TeXHHUECKas 0a3a, HeOOXO0qMMast ISl OCYIIECTBICHUS 00pPa30BaTEILHOTO
npoliecca 1o AUCHUILIMHE BKIIOYAET B CBOM COCTAB CHEIMAIbHBIE [TOMEILCHHUSL:

-y4eOHbIe ayJUTOPUU Ul MPOBEJCHUS 3aHATUN JEKIIMOHHOTO THMA M MPAKTHYECKUX 3aHATHN
(ceMuHapoB);

- y4eOHbIE ayAUTOPUU JIJIsl TPOBEACHUS TPYNITIOBBIX M MHIAMBHIYyaTbHBIX KOHCYIbTAIHH,

- yueOHble ayAUTOPUH JUJIs IPOBEACHUS TEKYILEro KOHTPOJIS U IPOMEXYTOYHOM aTTecTallny;
-[IOMEIICHUS JJISl CAMOCTOSITETILHON paboThI;

-IOMELEHNUs sl XpaHEHHA M NPOPHIAKTUYECKOrO OOCIIYKUBAaHUS TEXHUYECKHUX CPEICTB
o0y4eHMsI.

CrnenyanbHble MOMENIECHHUsI YKOMIUIEKTOBAHblI CPEACTBAMHU OOYYEHHUS, CIYXKAaIUMH JUIs
npezcTaBiIeHus yueOHoM nHpopMay O0IBIION ayAUTOPUH.

Jis  mpoBeneHMs — 3aHATHMM  JIGKIMOHHOTO  THUIA  Ipeularalorcs  Habopbl
JEMOHCTPAIIMOHHOTO  000OpyIOBaHMA © y4eOHO-HArJSAHBIX IOCOOWIA, XpaHsIIMecs Ha
3JIEKTPOHHBIX HOCUTEJIAX U 00eCHeunBaroe TeMaTHYeCKUe UIUTIOCTPALMU, COOTBETCTBYIOIIUE
pabounm mporpaMmam JTUCIHILIHH.

[TomemieHust s caMOCTOSTENBLHOM pabOThl 00YYarOIMXCsS OCHAIIEHbl KOMIbIOTEpHON
TEXHUKOH C BO3MOXXHOCTBIO TOAKIIOUEHHsT K cetn «MHTepHeT» M oOecreueHneM OoCTyla B
3JIEKTPOHHYIO HH(POPMALIMOHHO-00pa30BaTeIbHYIO CPEly OpraHU3alllu.

Yucno mocagoyHbIX MECT B JICKIIMOHHOW ayTUTOpHH OoJbIie JHO0 paBHO CIIMCOYHOMY
COCTaBy IIOTOKa, a B AyAUTOPUH [yl IPAKTUUECKUX 3aHATHH (CEMUHApPOB) — CIIMCOYHOMY COCTaBY
IpyHIbl 00y4YaroUuXCsl.

ABTOD:
3aBeyromnias kadenpoit

COLIMAIBLHBIX TEXHOJIOIHH,
KaH/. MOJHUT.HAYK, TOLIEHT A.A. Biacosa


http://elibrary.ru/
http://www.lib.uniyar.ac.ru/content/resource/net_res.php

Ipuio:xkenne Nel k paboyeil nporpaMmme IMCUMILIAHBI
«KBaIMTO/I0THA ¥ KBATUMETPHS B COLMATBLHOM padoTe)

1. ®oH OLIEHOYHBIX CPEICTB
JJIs1 IPOBe/IeHUs TeKYIIei M MPOMeKYyTOYHOI aTTecTAllMU CTY/A€HTOB
10 JUCIUILINHE

1.1. TunoBble KOHTPOJIbHBIE 3aJAHUS WJIH HHbIE MATEPHAJIBI,
He00X0UMBbIe€ /1JI51 OLIEHKH 3HAHU A, YMEHH I, HABBIKOB M (MJIN) ONbITA JeSITeJIbHOCTH,
XapaKkTepu3ywuuXx 3Tanbl GopMrUpoBaHUS KOMIIETEHIHIA

3aoanun ona camocmoamenvHol padomol
(OanHvle 3a0anust 8bINOIHAIOMCA CHYOEHMOM CAMOCMOAMENTbHO
u npenooasameinem 8 0053amenbHOM NOPLOKe He NPOBEPSIOMCSL)

3ananus JUIsi CaMOCTOSTENBEHON paboThl CTYAeHTOB npeactaBieHbl B OYK «KBanuronorus u
KBAIMMETpHUsI B conasibHON padoTe» B LMS Moodle «2nextponnsiii yausepcuteT Spl'yY».

3aoanue onsa camocmoamenvhol pabomsei no meme 1

1. CocraBbTe KOHCHEKT cTaThu BiacoBa, A. A. KsanmurTonorndyeckuid moaxon K OIICHKE
COIMATILHBIX YCIIYT M KOHIenus NeW public management / A. A. Biacosa, A. A. B. 'ananosa //
CoBpeMeHHOE POCCUICKOE OOIIECTBO: COIMATbHO-TIOIUTHYECKHE TPEH IbI U BBI30BHI : MaTepHasl
Bceepoccuiickoit HaydHOM KOH(EPEHIIUH ¢ MEXTyHapOAHBIM Y4acTHEeM, MOCBAIIeHHOH 30-11eTHio
dakynbrera conuanbHO-noauTHueckux Hayk SApl'Y um. ILT. Hdemunoma, Spocnasns, 03-04
nexadbps 2020 roma. — SpocnaBnb: SpocnaBckuil rocynapcTBeHHbIH yHUBepcuteT um. ILT.
Hemumosa, 2021. — C. 152-159. (npeocmaenena 6 LMS Moodle)

3aoanue ons camocmosimenvrol pabomsi no meme 2

1. IlpounTaiite nexuuto, npeacrasieHHyo B LMS Moodle, mpocmoTtpute Buaeomarepuan,
COCTaBbTE MPE3CHTAIMIO Ha TeMy Jiekiuu (5-7 ciaiinos). [IpeacTaBpTe 0030p 3aKOHOAATEIHCTBA
B chepe obecrieueHus: KauecTBa COLMAIbHBIX YCIYT B BUJE TaOIHUIIBI.

3aoanue ons camocmosmenvhot pabomst no meme 3

1. IlpounTaiite nekuuto, npeacrasieHHyo B LMS Moodle, nmpocmoTtpute Buaeomarepuan,
3arpysute HeOobIIyto npe3eHTanuio (7-10 cnaiinos) Ha Temy: CrieruduKa KBATUMETPHUECKUX
WCCJIEIOBAaHHH B COIMANIbHOM cepe

3aoanue ons camocmoamenvHou pabomul no meme 4

1. IlpounTaiite nekuuto, npencravieHHyo B LMS Moodle, npocmotpute Buaeomarepua,
COCTaBbTE IUIAH OLIEHKH KauecTBa COLMANbHBIX YCIYT AJIs OTJena 00CIyKUBAaHUS UHBAJIWIOB U
MOXKWJIBIX B KOMIUIEKCHOM LIEHTPE COL[MAILHOTO 0O0CITY>KUBAHHUS

3aoanue ons camocmoamenvrol pabomsl no meme 5

1. IIpounraiite nekuuto, npeacrasieHHyio B LMS Moodle, npocmoTrpute Buaeomarepual,
COCTAaBbTE€ AHKETY-ONPOCHUK MJI OLIEHKH CTENEHU YAOBIETBOPEHHOCTU KadeCTBOM YCIYyT
KOMIUIEKCHOTO LIEHTPA COLIMAIbHOTO 00CTYKUBAaHUSI (MJIM KOHKPETHOTO OT/IEJICHHMS)

3aoanue ons camocmoamenvrol pabomet no meme 6

1. [IpounTaiite nekuuto, npeacrasieHnyo B LMS Moodle, npocmoTtpute Buseomarepuat,
NPUBEUTE IPUMEPBI CTAaHAAPTOB COLMATIBHBIX YCIyT B SIpocnaBckoii o0mactu. J[ist moaroToBku
WCITOJIB3YWTE HOBYIO penakiuio ConralibHOTO Kojiekca SIpociaBckoil 00IacT (BCTYMAET B CHITY
1 suBaps 2022 rona), [IOCTAHOBJIEHUE IlpaButensctBa Slo ot 18.12.2014 Ne 1335-nir. "O
HOPSIIKE MPEJOCTABICHUS COLUAIBHBIX YCIIYT MOCTABIINKAMH COLUAIBHBIX YCIYT

3adanue ons camocmosmenvHol pabomwl no meme 1

1. Ilpounraiite JIeKMIO, IPOCMOTPUTE BUAECOMATEPUAI, COCTaBbTE IIPE3CHTALIMIO HA TEMY
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nekiuu (5-7 cnaitnon)

CryneHTaM Tak)ke peKOMEHAYETCs AJIi CaMOCTOATEIbHO U3yYEHHs] O3HAKOMHUTBCS C OHJIAHH-
KypcoMm «Iletns KaueCcTBa» Ha HITIOO «OTKpBITOE o0pazoBaHHUE»
https://openedu.ru/course/spbstu/QUALOOP/

Tembl 111 PPOHTAIBHBIX ONPOCOB
(nposepka cghopmuposannocmu M _11K.3.2)

Texyuuii KOHTPOJIb OCYILIECTBIIAETCS B paMKax IIPOBEICHUS CEMUHAPCKUX (TPAKTUYECKHUX )
3aHATUN BO BpeMs (DPOHTAIBHBIX TPYIIOBBIX OMPOCOB. VX TemaTuka cieayromas:

Tema 1. TeopeTnyeckue 0CHOBbI KBAJIUTOJOTMH U KBAJMMETPUH B chepe cOUMATIBLHOTO
00cIy:KUBAHUS
Bonpocwl k hponmanvromy onpocy:
1.00beKTHO-CYObEKTHAsI KATErOpus KauecTBa
2. CTpyKTYpHO-JIOTHYECKasi MOJIE€Ib KaueCTBA KaK CUCTEMBbI
3. IloHsATHE KauecTBa COLUANIBHBIX YCIIYT M COLIMATBHOTO 00CITyKUBaHUS
4. KagectBo, 3 PeKTHBHOCTD, PE3YIbTATHBHOCTH B O0JIACTH COLMAIBHOMN PabOTHI.

Tema 2. Moenu kauecTBa COUAIBHBIX YCIYT

Bonpocbi k hponmanvromy onpocy:
2. Tlokazarenn KauecTBa yCIyT B MOJIENIH Pa3phIBOB KauecTBa
3. Tloka3arenu kauecTBa yciayr B Mojenu Kano

Tema 3. HopmaTHBHO-IPAaBOBbIE OCHOBBI OI[€HKH KAYeCTBA COMAIBHBIX yCJIyT
Bonpocwl k hponmanvromy onpocy:
1. Crpykrypa u knaccuduxaims cucreM o0ecreyeHns KauecTBa.
2. CranaapT, Kak HOpPMaTUBHBINM JOKYMEHT OO€CTieUeHUs KauyeCTBa MPOTyKIIHH.
3. CucreMa cTaHIapTOB MEKTyHAPOTHOW OpraHU3aIliH 10 OIEHKE KaueCTBa.
4. MexayHapoaHas cucteMa ctanaapToB kauectsa (MCO 9000).

Tema 4. MeToabl OLIEHKH KaYeCTBA COIUAJIBHBIX YCJIYT
Bonpocwl k hponmanvromy onpocy:

1. OnleHo4HBIE HCCNEAOBAHUS B COLIUATBLHON paboTe

2. CoBpeMEHHbIE KOMITJIEKCHBIE METO/IbI OIICHKH Ka4eCTBA YCIyT

3. CyIIHOCTh 9KCTIEPTHOTO METO/1a OLIEHKH KauecTBa

4. CyIIHOCTb BEpOSITHO-CTATHCTUYECKOTO METO/1a OLICHKH KauecTBa.

Tema 5. MeTOAUKHU OlIeHKH Y/0BJIETBOPEHHOCTH Ka4€CTBOM COLMAJIBHBIX YCJIyT
Bonpocwi k hponmanvromy onpocy:
1. Coneprxkanue NOHATUN «()OPMANBHBIN» U «HEPOPMAIBbHBINY) YPOBEHb KauecTBa.

Tema 6 lepaB.HeHne Ka4€CTBOM B Opranumsanusax CouuajabHOro oﬁcnymnBaHnﬂ
Bonpocbi k hponmanvromy onpocy:

1. KadecTBO Kak OOBEKT yIpaBICHHUS.

2. llenu u 3a1a4M KOMIJIEKCHOM CUCTEMBI YIIPaBJIECHUS KAUECTBOM.
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3. TlokazaTenu SKOHOMUYECKOH () (HEKTUBHOCTH yIPABICHHS KAYECTBOM.
4. (OOecreueHne KayecTBa B KOMIUIEKCE MEHEKMEHTA.

Tema 7. He3aBucruMasi OlleHKAa Ka4ecTBA COIHAIBHBIX YCJIYT
Bonpocwl k hponmanvromy onpocy:

1. Tlonstue u cymuocth HOK B chepe conmaibHOro 00CTyKUBaHHS
2. Ipunmuner HOK B chepe conmanbHOTo 00CTyKUBaHUS

Kpumepuu oyenxu pabomul cmyoeHmos 60 epems PpOHMANbHLIX ONPOCOB:

- OLICHKA «3a4YTEHO)» BBICTABIIACTCA CTYACHTY, €CIU OH IPUHHUMAET aKTUBHOE y4acTUE B
00CYX/IEHUH BOIIPOCOB, BEIHECEHHBIX Ha CEMHHAPCKOE 3aHATHE, IPHU 00CYKACHUU OMHUPAETCS Ha
JUTEPATypy IO TEME CEMHUHApA, JEJAaeT OTCHUIKU K aBTOpaM, IPUBOJIUT IPUMEPHI, BBICKA3bIBACT
COOCTBEHHYIO MO3ULHUIO, apIYMEHTHUPYS €€, XOPOLIO BJIa/JeeT TEOPETUUECKUM U MPAKTUYECKUM
MaTepHaJIoM o 00CyX/1aeMol TeMe;

- OLICHKA «HE 3a4TCHO» BBICTABIISIETCA CTYIEHTY, €CJIM OH HE IPUHUMAET aKTUBHOI'O y4acTHs B
00CYX/IEHUU BOIIPOCOB, BBIHECEHHBIX Ha CEMMHAp, HPU OOCYXICHMM OIUPAETCS TOJIBKO Ha
COOCTBEHHBIE CYXJIEHHUS, HE HCIONb3yd JIUTEpPATypy IO TEME CEMHHapa, 3aTpyJIHSETCS C
OTCBUIKaMH K aBTOpaM, C TPYJIOM IPUBOJUT IPUMEPHI (MU HE MOKET UX IPUBECTH ), BBICKA3bIBAET
COOCTBEHHYIO MO3UIUIO, HE apIYMEHTUPYS €€, INI0XO0 BIAJAEET TEOPETUUECKUM U IPAKTUYECKUM
MaTepuaioM o 00CyXk1aeMoil TeMe.

1.1 KOHTpO.]II)HbIe 3alaHusl U UHBbIE€ MaTEpHUaJbl,
HCII0JIB3YyEMBIE B IIpouecce TeKleIeﬁ arrecranumn

3auem nposooumces 6 hopme mecmuposanus ¢ VK ¢ LMS Moodle. Tecm cooepoicum 20
sonpocos. Ha npoxoocoenue mecma oaemces 30 munym u 0OHa nonvimka.

Bonpocsl Tecra
(nposepka cghopmuposannocmu U _11K.3.2)

BJIOK 1.

Bonpoc 1 OcHoBaTenem COBpeMEHHOI CUCTEMBI yIIPaBJIEHUS KAYECTBOM SIBIISICTCS:
Bribepute oauH oTBET:

1.T". ®opn

2.9. Jlemunr

3.A. ®eiirenbaym

Bompoc 2 O0beKTaMu KBATUTOJIOTHH MOTYT OBITh

Bribepure o1H OTBET:

1. TEXHUYECKUE U3IEeTHS

2.11100b1€ 00BEKTHI, K KOTOPHIM PUMEHUMO MOHITHE «KaueCTBO

3.TOBapbl IPOMBIIIIIEHHOTO TPOU3BOJICTBA

4.conmanbHbIe OOBEKTHI

Bomnpoc 3 [Toka3aTenb kauecTBa JOKEH YAOBIETBOPATH CIEAYIOIINUM TPEOOBAHUSIM:
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Bribepure oauH MM HECKOIBKO OTBETOB:

1. IOCTOBEPHOCTU ¥ OOBEKTHBHOCTH

2.aIpeCHOCTH

3. MHPOPMATUBHOCTHU

4. B3aMMOCBSI3aHHOCTHU

5.3KCHEPUMEHTAIIBHOCTH

6.KOHKpETH3alluu 1 BUJOU3MEHEHHSI B 3aBUCUMOCTH OT LIe€JIeH OIICHKU
7.5KOHOMHUYECKOU (D PEKTUBHOCTH

8.9K0JI0THYeCKON 0€30IaCHOCTH

Bormpoc 4 Cioco6 monrydenus nHGOpMAIIUU 0 KaueCTBE 00HEKTa, OCHOBAHHBIN HA
MOJTyYeHU U HHQPOPMAIIMH O ITOKA3aTeNsX B Pe3yIbTaTe OMBITHOM IKCILTyaTal[iy Ha3bIBACTCS

Bri6epute oauH OTBET:

1 .KBaTMMETpUUECKUI
2.M3MEepUTENbHBIH
3.mparMaTU4eCKuit

4 5KCTIEpUMEHTAIbHBIN
5.NpaKTUYECKUAMN

Bompoc 5 K kakoii rpyrirne MeTo10B OIIEHKH KaueCTBA OTHOCSTCS IKCIIEPUMEHTAIbHBIH,
M3MEPUTEIbHBINA, PErUCTPALMOHHBIA U PACUYETHBIA METO/IBI.

Bri6epute ouH OTBET:

1.Tpymmna ONnbITHBIX METOI0B

2.Tpynna 00beKTUBHBIX METOJIOB
3.rpynna 3KCIepTHBIX METOI0B
4.rpymnmna cyObeKTUBHBIX METO/IOB
5.rpynmna KBaJIMTOJIOIMUECKUX METO/I0B

Bomnpoc 6 Onenka kauecTBa CONUANBHBIX YCIYT M Ka4eCTBA )KU3HU B KOJIMYECTBEHHOM €T0
BBIPAKEHHUH - ITO MPEIMET

Bri6epute oguH OTBET:
l.coumanbHON NOJUTUKHI
2.coUMaNbHON KBATUMETPUU
3.9KOHOMHYECKON KBaJTUMETPUH
4.KBaJIUTOIOTHUHI

Bompoc 7

CornocTaBbTe TTOHSITHS U OTIPEICIICHUS

1. mayka, oGecneunBaromas eIMHCTBO U TOUHOCTh H3MEPEHU;

2. 001acTh HAYKH, 3aHUMAIOIIASCS Pa3padOTKON HAYYHBIX OCHOB U METOJIOB 00eCTIeUeHUs U
yIpaBIEHUS KAYECTBOM.

3. 067acTh HayKH, MPEAMETOM KOTOPOU SBISETCS HCCIIEIOBAHUE MPUPOIHI KAYEeCTBa,

13



HN3YUCHUC SKOHOMUNYCCKUX, COUUOJIOTUYCCKUX, I/IH(l)OpMaLII/IOHHBIX ACIICKTOB Ka4€CTBa
MNPOAYKIMHU Ha dTalax €€ CO3AaHus U MIPUMCHCHUSA.

A. KBaTMUMETpHsI IPOAYKIMH U TEXHUKHU;

b. xBanumeTpus Tpyna u JesITeIbHOCTH,

B. kBanuMeTpus pelIeHU U IPOEKTOB;

I'. KBanuMeTpus NpoLECCOB;

J1. cyObexTuBHAs KBaTMMETpU (IEPCOHATA);
E. xBanmuMerpus crpoca;

XK. kBanmumeTpusi HH(POPMAIHH.

Bonpoc 8 O0bexTHBHasE 0COOCHHOCTH MPOAYKIUH (YCIYTH), TPOSIBIISIONIASICS MIPH €€
CO3JIaHUM, FKCIUTyaTal[H, UCIIOJIb30BAHNY 110 HA3HAYCHUIO UM OTPeOIeHNH (OKa3aHUU
YCIIyTH) - 3TO...

BeiOepure oauH oTBeET:

1.KauecTBO collMaibHON yCIIyru

2.CBOICTBO COLMAJIBHOMN YCIIYTH

3.CTOMMOCTb COLMAIBHON YCIIyTH

4.5 PeKTUBHOCTD COLUATBHON YCITyTH

Bompoc 9. OcoOeHHOCTH COIMAILHOM YCITyTH:
BriGepuTe 0MH WM HECKOJIBKO OTBETOB:
1.pacxomxyemMocCTh

2.HeocsA3aeMOCTh

3.Hepa3nenumMocThb

4.HeCOXpaHsAEeMOCThb YCIyTU

5.HEOTAETMMOCTh OT UCTOYHHUKA YCITYTH
6.COXpaHsSIeMOCTb YCIYTH

7. HETIOCTOSTHCTBO Ka4eCTBa COUAIBHOM YCITyTH

Bonpoc 10. Obecnieuenue kayecTBa yCiayr BKIHOYALT:
Bri6epuTe 01H UM HECKOJIBKO OTBETOB!

1. KOHTpOJIb

2.TIOCTOSIHHOE MOBBIIIIEHNE KauecTBa

3.MIaHupOBaHUE KayeCcTBa

4.ynpaBjeHUE KaueCTBOM

Bompoc 11. OCHOBHBIE IPUHIIUATIBI KAYECTBA COMHMAIBHBIX YCIYT (10 J. JleMuHry):
Bri6epuTe 01uH MM HECKOJIBKO OTBETOB:

1.coBepIIeHCTBOBAHUE CUCTEMBI OOCTYKUBaHUS KIIMEHTOB
2.rIacHOCTb COTPYTHUKOB

3.HU3KOE Ka4eCTBO

4.0TKa3 OT MOBCEMECTHOT'O KOHTPOJIS

5.II0CTOSIHCTBO LieIeH

Bompoc 12. B aneMeHThI KBaTUMETPUU HE BXOJISAT:
Bri6epute oquH OTBET:
1.metposnorus
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2.CTaHIapThI
3.ypOBEHbB KU3HU HACEICHUS
4.cepTuduKaThl

Bormpoc 13. D dexkTuBHOCTD yCcIyru OnpeneseTcsi Kak CTeIeHb YCIeITHO-CTH
NEeSITeTBHOCTH TI0 JOCTHKCHHIO TSN ¢ HanOOJIbIIIeH SKOHOMUEH 3aTpar, T. €. 10 KaKoW CTENCHH
yciyra crnoco0cTBOBajla CBOEBPEMEHHOMY U OOBEKTHUBHOMY PEIICHUIO CTOSIIUX Mepes]
KJIMECHTaMH ITPO0JIEM ¢ HAMMEHBIIMMH 3aTpaTaMH PECYpPCOB Pa3HOTo poja.

Bribepute oauH OTBET:
Bepno
Hesepno

Bompoc 14. SnpoM KoHUENIMH 00eCTIeYeHHs KaueCcTBa ABJSETCS MOTYy4EHUE
NOTPEOUTENEM TOJIBKO HYKHBIX U HEOOXOAMMBIX YCIIYT, KOTOPBIE OBl COOTBETCTBOBAJIH
CTaH/apTaM.

Bribepute oa1MH OTBET:
Bepno
Hesepno

BJIOK 2.
Bompoc 15
Yro ABIISETCSA MPEAMETOM KBAIUTOJIOTHHU?

Bonpoc 16.
Kak paccmarpuBaroT kateropuio kauectBa Gpuiocodni?

Bompoc 17.
Kak B3auMOCBs3aHbI KBIUTOJIOTHSI U KBAJTUMETPHSI?

Bomnpoc 18.
HazoBure pakTophl, akTyaIM3UPYIOIIHE TTOSIBIICHUE KBATUTOJIOTHN H KBATMMETPHH.

Bomnpoc 19.
[IpoBeauTe cpaBHUTEIBHBIN aHAIN3 TIOAXO/IOB K OMPEIEIICHHIO KauecTBa

Bompoc 20.
O6ocHylTe HE0OXO0IMMOCTh TPUMEHEHHUS KBATHUTOJIOTHYECKOTO TTOIX0a K COIUATBHOM
pabore.

Kpumepuu oyenusanus mecma
100-65 % mpaBUIBHBIX OTBETOB OIEHKA "3aUTeHO"
Menee 65% npaBUIHLHBIX OTBETOB - OIICHKA ""HE 3a4TEHO

n
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Ipuniio:xkenne Ne2 k paboyeil nporpaMmme IMCUMILIAHBI
«KBaIMTO/I0THA ¥ KBATUMETPHS B COLMAIBLHOM padoTe)

MeToauuyecKue YKa3aHusd JIl CTYACHTOB 110 OCBOCHUI0 IUCHUIIJIMHBI

OcHoBHOU QopMOIi U3TOKEHHS yIeOHOT0 MaTepuaia o aucuuruinae «Kpamuronorus u
KBJIMMETPHUSI B COLIMAIIbHOM paboTe» SBISIOTCS JIEKIHU. Y CIHEIIHOE OBJIAJCHUE AUCIMILTUHON
MPEAIIONAracT BbIIOJIHEHUE PsAla PEKOMEH AN :

o CHCTEMaTHUYECKH NocelaTh yueOHble (TEOPETUUECKUE U TPAKTUYECKHE) 3aHATHS
10 IPEMETY B JTHH U YacChl, IPEAYCMOTPEHHBIE Y4eOHBIM PAaCIHCAHUEM;

° BBINOJIHATH HEOOXOIMMbIE KOHTPOJIbHBIE MEPOIIPHUSTHS AJISl ONIPECIICHUS YPOBHS
OCBOCHHS TEOPETUYECKOr0 MaTepuaa;

° AKTUBHO OBJIAJIEBaTh 3HAHUSAMHU 10 OCHOBAM TEOPUU U METOJIUKU TUCIUILIUHEI,
UCIIONIB3YsI CICIUATBHYIO JINTEPATYPY;

° 3aHUMAThCSI  HAa  y4eOHBIX  MPAKTUYECKMX  3aHATHAX W BBINOJHATH
COOTBETCTBYIOIIUE 3a/IaHHs 10 COBEPIICHCTBOBAHUIO PAKTUIECKUX HABBIKOB.

VYcneurHoe oBiaieHHe AUCUUIUIMHON IPEAToIaraeT BbIIOIHEHNE psifia peKOMEeHJalui.

1. Cnenyer BHUMATENBHO U3yYUTh MaTEpUAIbl, XapakTepusytomme Kype «KBamuromorus
U KBAJIMMETPUs B COLUAIBHOW paboTe» U ONpEeNelsIoLIie LEeNeBYI0 YCTAHOBKY. DTO MOMOXKET
YEeTKO MPEACTABUTH KPYT U3y4aeMbIX IPOOJIeM U TIIyOUHY UX ITOCTHKCHHUS.

2.. CtyneHTaMm HEOOXOJIMMO BECTH KOHCIICKTHPOBAaHUE Y4eOHOrOo MaTrepuala, oOparmas
BHUMAaHME Ha KJIFOYEBbIE IOHATHS U (HOPMYIHUPOBKH, PACKPBIBAIOIIME COJEPKAHNE TE€X MIIM UHBIX
SIBIICHUI W TIPOIIECCOB, HAYYHBIC BBIBOJBI M MPAKTHYECKHE pekoMeHaanuu. KoHcrnekTupoBanue
MIO3BOJISIET CHCTEMATH3UPOBATh M TITy0)Ke YCBAaMBATh U3JIaraeMblil Ha JICKIMSIX MaTepHal, a TaKxkKe
HOBTOPUTH MPONUJICHHYIO HH(POPMAIUIO TIepesl TEKYITUM KoHTposieM. [lepen ouepeanoil nexuueit
HE00XO0IMMO MTPOCMOTPETH MO KOHCIIEKTY MaTepuai Mpeablnymei nexun. [Ipu 3aTpyqHeHus X B
BOCTIPHSITHM MaTepHaia CieIyeT OOpaTHThCS K OCHOBHBIM JIMTEPATyPHBIM HCTOYHUKAM HIIH
POKOHCYJIBTHPOBATHCS C MPETI01aBaTENIEM.

3. HeoOxomuMo 3HaTh MOAOOPKY JIHTEPATYphl, JOCTATOYHYIO W HEOOXOTUMYIO JUIS
U3y4YeHHsI TIpeiaraeMoro Kypca. M3ydast nureparypy, cilenyer yACHUTh OCHOBHOE COJepKaHHE
TOW WJIM HWHOW COLMAIbHOW MNpoOJIeMbl, NMPUYMHBI €€ BO3HMKHOBEHHUS M IOCIEACTBUS IS
oOriecTna.

[Tpu 3TOM ceyeT UMeTh B BUAY, YTO HYXKHA JJUTEPATypa pPa3INIHBIX BHJIOB:

a) yueOHUKH, ydeOHbIE H YUeOHO-METOINYECKHEe TOCOOuSI.

6) MoHorpaduu, COOPHUKM HAYYHBIX CTaTeH, MyOJIMKalMi B T'yMaHUTApHBIX KypHalax,
NPECTaBISIOIINE AMITMPHYECKUI MaTepHuai, a TakKe MHOTOOOpa3HbIe AacHeKThl aHalln3a
COBPEMEHHOT'0 pa3BUTHs 0OIIECTBA;

B) CIIpaBOYHAs JUTEpaTypa — SHIUKIONEINH, SKOHOMUYECKHE CIIOBApH, PACKPBIBAIOIIHE
KAaTeropHaIbHO-NTOHATUIHBIN anmapar.

I) AaHAJIUTUYECKHE  MaTepHuajbl, MpPEJICTaBIECHHbIE  BEAYUIMMHU  HKCHEPTHBIMH
OpraHu3aLUsIMU

3. B mpomecce oOydeHus: TpeOyeMblii y4eOHBI MaTepuan CTYASHTHI IOJy4aloT Ha
JEeKIHUSIX MO YCTAaHOBJICHHOMY pErJIaMEHTY, a TakXe IpH CaMOCTOSTEIbHOM HW3YyYeHHH
npejiaraéMoi UM JIUTepaTyphl 10 JaHHON JTUCIUITIIHHE.

4. TlpakTH4ecKue 3aHsITHS, MPOXOIAT B (hopMe OOCYKICHHs MPOHIECHHOTO MaTepHala,
NpECTaBICHUS JOKJIAI0B, BBITOJHEHHUS MHUCbMEHHBIX 3aJaHHi, TUCKYCCUH, KPYIJIBIX CTOJIOB,
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KOJUTOKBUYMOB, (DpOHTANBHBIX OMpPOCOB. Takke Ha MPAKTUYECKUX 3aHITHSIX OCYIIECTBISETCS
TEKYILIUNA KOHTPOJIb OCBOEHUSI MaTepHuaa.

CryneHTam cienyer 10 MPakTHYEeCKOIo 3aHATHsI MPopadoTaTh TEOPETUUYECKUN MaTepual,
COOTBETCTBYIOIIMI TeMe 3aHATUSI, B XO/I€ MPAKTHUECKOr0 3aHATUS J1aBaTh KOHKPETHBIC, YETKHE
OTBETHI 110 CYIIECTBY BONPOCOB. DpOHTANBHBIN IPYNIIOBON OMPOC MPOBOAUTCS B YCTHOU (opme
no TeMe 3aHiATHs (B COOTBETCTBUM C IMPOTrpaMMOM JMCHMIUIMHBI W OXBAaTbIBa€T BCEX
IPUCYTCTBYIOIMX HA 3aHATHUU CTYIEHTOB. Bonpocs! 3a7at0TCs IpenoiaBaTesieM 1o NpuMepHOMY
HEPEYHIO BOIPOCOB /ISl PPOHTATBHBIX BOIIPOCOB.

Jiis camocTosATenbHOro mojadopa yureparypbl B Oubmuotexe Spl'Y pexomenmyercs
UCIOJIb30BATh!

1. JIuunepiii  xa6umer (http://lib.uniyar.ac.ru/opac/bk login.php) maer BO3MOXXHOCTB
MoJTydeHus: on-line 1ocTymna K CHUCKY BBIAHHON B aBTOMATU3UPOBAHHOM PEKUME JTUTEPATYPHI,
MIPOCMOTpPA ¥ KOTIMPOBAHUS 3JIEKTPOHHBIX BEPCHI M3MaHUN COTPYIHUKOB YHUBEpcUTeTa (y4el. 1
METO/I. TOCOOMSI, TEKCTHI JIEKIUI U T.1.) [l paboThl B «JInyHOM KabuHeTe» HEOOXOAUMO 3alTH
Ha caiiT Hayunoit 6ubmmotexu Spl'Y ¢ mo60i Touku, nMeroreid nocty B INternet, B myHKT MeHio
«INEKTPOHHBIN KAaTAJIOT»; MPOUTH MPOLIETYPY aBTOPU3AINH, BHIOPAB BKIAIAKY «ABTOPU3ALIMY, U
3aMOJIHUTH MPEJICTABICHHBIE OIS HHPOPMAIIHIH.

2. DJIeKTpPOHHAs OUOIHOTEeKA yueOHbIX MaTepuasioB SIpI'yY

(http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php) conep:xur 6omee 2500 MONHBIX TEKCTOB
yu4eOHBIX W Y4eOHO-METOJIMYECKUX MATepUAIOB IO OCHOBHBIM H3yYaeMbIM JHUCLHUILIMHAM,
W3JJAaHHBIX B YHUBepcUTeTe. JloCTyI B CETH YHUBEPCUTETA, JINOO 110 JIOTUHY/TApPOJTIO.

3. DekTpoHHAas KapToTeka « KHUr000ecne4yeHHOCThY

(http://www.lib.uniyar.ac.ru/opac/bk_bookreq_find.php)  packpeiBaer  yueOublii  oHJ
HayyHOU Oubnuoreku Spl'Y, mnpemocraBiseT onepaTUBHYO HHGOPMALUIO O COCTOSHUU
KHUT000ECTIeYeHHOCTH IMCIUIUIMH OCHOBHOM M JTOTIOJTHUTEIBHOU JINTEPATYPOHl, a TaKKe LUK
JUCLIUIUIMH U cTienuaIbHOCTeN. DIIeKTpoHHAs KapToTeka «KHMroobecneueHHOCTh) JT0CTYIIHA B
CeTH YHUBEpcuTeTa 1 uepe3 JInuHbIii KaOuHeT.
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