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1. Ilesan ocBOEHMSI AN CIUIIJIMHBI

[enn ocBOCHMSI TUCITUTUTUHEI «/[enoBasi KOMMYHHKAIIHS - Pa3BUTHE KOMMYHUKATHBHBIX
HABBIKOB HAa YypOBHE HEOOXOJMMOM M JOCTAaTOYHOM [UIsl peaju3alud MpodhecCHOHATbHBIX
00s13aHHOCTEN, BEACHUS JICJIOBBIX BCTPEY, IEPErOBOPOB, MPE3CHTAMH B MEXIYHApPOIHOU
nenoBoi chepe.

3ajaud JUCHUTIITUHBIL:

1. ®opmupoBaHue, pa3BUTUE U YCOBEPIIEHCTBOBAHUE CHEIHAIbHBIX KOMIIETEHUIUN B
cdepe OM3HEC-KOMMYHHUKAIIHH.

2. 3HaKOMCTBO ¢ OCHOBaMH MpodeccuoHaIbHOU KOMMYHHKAINK B chepe OusHeca.

3. OBnajieHne MeETOAAMH JHUCKYPCUBHOTO aHAJM3a HHOS3BIYHOTO TEKCTAa C YYETOM
cnenuuKd  JIMHTBUCTHUYECKHX,  HAIMOHAIBHO-KYJIbTYPOJIOIHYECKUX,  MparMaTHYeCKHX,
KOMMYHHKATHBHBIX XapPaKTEPUCTHUK.

4. OBnazieHHe METOAMKON MPOAYIUPOBAHUS HWHOSI3BIYHBIX YCTHBIX M TMHCbMEHHBIX
JICJIOBBIX TEKCTOB, MPEIHA3HAYCHHBIX /I HCIOJIb30BaHUS B OO0JIACTH MEXKKYJIbTYPHOU
KOMMYHHKAIIH.

5. @opMHUpPOBaHME HABBIKOB 110 MOATOTOBKE,
MEPETOBOPOB, TUCKYCCHIA.

OpraHM3allii U BeleHuro Oecer,

2. MecTO AUCHUIIMHBI B CTPYKTYpe 00pa30BaTeIbHOM MPOrpaMMbl

HucumiummHa «/lemoBasi KOMMYHHKAIMs» OTHOCHTCS K 4YacTH 00pa3oBaTesbHON
nporpaMmsl, (OpMUpPYEMOIl ydacTHHUKaMH 0Opa30BaTEJIbHBIX OTHOLIEHUH, M H3ydaeTcs B 7-M
cemecTpe.

N3yyenne nucuuminHel «JlenoBasi KOMMYHUKALHAS» OCHOBBIBACTCS HA 3HAHUAX, YMEHUAX
Y HaBbIKaX, IPUOOpETaeMbIX NPU U3YUYEHUHU TaKUX TUCLUIUINH, KaKk «BBeneHue B 13pIK03HaHUEY,
«MHOoCcTpaHHbIl A3bIK», «lIpakTHuUeckuii Kypc aHITIMICKOro s3blka», «KoMMyHHKaTHMBHO-
pe4yeBoll  NpakTUKym», «BBeneHne B TEOPUI0 KOMMYHHUKaLIMW», «MeEXKyIbTypHas
KOMMYHUKaLMs», «/lenoBoe o01ieHne Ha pyccKoM si3bike», «IIpakTHKyM 10 KyJIbType pedeBOro
oOuieHus», «IloaroToBka npe3eHTanuil Ha aHTJIMHCKOM SI3bIKE).

JlaHHasi AMCLMIUIMHA IIO3BOJISIET HapsALy C KypcaMH IpPakTUKH aHIJIMICKOro S3bIKa,
OCHOBaMHU TIIepeBoJia IOKa3aTb NPO(ECCHOHATBHYI0 OpPUEHTHUPOBAHHOCTh M IIEHHOCTh B
MEXKYJIbTYPHOM M JI€JIOBOM OOIIEHUM Ha aHMVIMHCKOM si3bike. OHa SBIISETCS OCHOBOM Jist
MOCIEAYIOEro H3y4YeHHUsl «YTIyOJIEHHOTO Kypca aHIJHUHCKOro s3blka», «lIpaktukyma mo
nepeBoy». B o0macTu MeToAMYEeCcKOM AeATeNIbHOCTH COAEp)KaHUE TUCHMIUIMHBL «JlenoBas
KOMMYHMKAIUs» T03BOJISIET (OPMUPOBATH TOTOBHOCTh K HCIOJIb30BAHUIO COBPEMEHHBIX
UH(POPMALIMOHHBIX PECYPCOB, TEXHOJIOTUI U 0a3 JaHHBIX.

3. [Ilnanupyemble  pe3yabTaTbl  O0y4eHMs 10  JAWCHHUILIMHE,
IJIAHMpYeMbIMH pe3yiabTaTtamu ocBoenus OIl 6akanaBpuara

IIponecc u3yyeHus AUCLUILIMHBI HAapaBjieH Ha (JOPMHUPOBAHUE CIETYIOIUX HJIEMEHTOB
komneteHMii B coorserctBuu ¢ ®I'OC BO, OIl BO u nmpuoOpereHust cieayromux 3HaHUH,
YMEHMM, HaBBIKOB U (WJIM) OMbITA IEATEIBHOCTH:

COOTHECCHHbIC C

dopmy.npyemast NuaukaTop 10CTHKEHUSA Ilepeyenb mIaHupyemMbIX
KoOMIeTeHIus (KOJ U KOMIIeTeHIIUH pe3yabTaToB
(¢popmyIpOBKA) (ko u popmyTHpPOBKA) o0y4eHHUs

YHuBepcajibHble KOMIIETEHIIUU

YK-4. Criocobden
OCYILECTBIISATH JIEJOBYIO
KOMMYHI/IKaHI/IIO B YCTHOﬁ
U TUChbMEHHOHU (hopMax Ha
TOCYJIaPCTBEHHOM SI3BIKE
Poccniickoit denepannu u

N-YK-4 1.
Ocy1uecTBiseT AeI0BYIO
KOMMYHUKAITIIO Ha
MHOCTPAHHOM SI3bIKE C
y4eTOM 0coOeHHOCTEN
OQUIMATIBHOTO U

3HaTh: QOHETHUECKHUE
0COOCHHOCTH, TPAMMATHUYECKUE
CTPYKTYPBI, TIEKCUKY, HICTOPHIO H
KYJbTYPY CTPaH U3y4aeMOTO SI3bIKa
B 00beMe, HEOOXOIMMOM IS
MEXJIMIHOCTHOTO H




MHOCTPAHHOM(BIX)
s3bIKe(ax)

HEOPUIMAILHOTO CTHIIEH
oO01eHus u
COILIMOKYJIBTYPHBIX
pa3In4ui.

N-YK-4_2. IlepeBoaur
TEKCTBI OOILETO U
poheCCHOHATHLHOTO
Ha3HAYCHUS C
WHOCTPAHHOTO S3bIKa Ha
rOCyapCTBEHHBIN

HN-YK-4 5. Cocrasmsiet
pa3IMYHbIC TUIIBI JCITOBBIX
)IOKYMCHTOB, y’-H/ITBIBaSI
LIEJTH, OCOOEHHOCTH
COZEPIKAHUA U CTPYKTYPBI
KaKJI0T0.

MEXKYJIBTYPHOTO JIEIOBOTO
oOmeHus B opurabHON U
Heo(umanbHOW 00CTaHOBKE.
YMeThb: HOHUMAaTh HHOCTPAHHYIO
peub B 0pUIIHAIBHON U
HeOopHUIINATILHOMN 1eTTOBOM
00CTaHOBKE; UNTATh U IOHUMATh
TEKCTHI 110 €JI0BOM TeMaTHKe Ha
WHOCTPAHHOM $SI3bIKE; TOBOPHUTH Ha
MHOCTPAHHOM SI3bIKE B
ounmanbHOM U HEOPUIHATIHLHON
00CTaHOBKE; MMCaTh TEKCThI U
COOOMICHHUS JINYHOTO HIIH
(opMasIbHOTO XapakTepa.
Baajnerb: HaBBIKAMH YCTHOM U
NMCbMEHHONW KOMMYHHKAIIUU B
ObITOBOM M O(pULIMATBLHON JET0BOM

chepe.

3HaTh: rpaMMaTHYECKHE
CTPYKTYpBI, IEKCUKY U3y4aeMOro
sI3pIKa B 00bEME, JOCTATOYHOM JIs
nepeBojia TEKCTOB OOIIEro U
Ipo¢eCCHOHATBHOTO JIETIOBOTO
HA3HAYEHUs C MHOCTPAHHOTO SI3bIKA
Ha TOCYAapCTBEHHBIN.

YMerh: yuTaTh, HOHUMATh TEKCTHI
I10 IeJIOBOM TEMATUKE HA
MHOCTPaHHOM SI3bIKE U TIEPEBOIUTH
UX C MHOCTPAHHOTO fA3bIKA Ha
rOCyJapCTBEHHBIN.

Baanerb: HaBbIKaMU 1
TEXHOJIOTMSIMU IIEPEBOJIA TEKCTOB
o011ero v MpoQpecCUuOHAIIBHOTO
JIEJIOBOTO Ha3HAYEHUS C
MHOCTPAHHOTO s3bIKa Ha
roCyJapCTBEHHBIN.

3HATh TpaMMaTHYECKHE CTPYKTYPHI,
JIEKCUKY M3y4aeMoro s3bIKa B
o0BeMe, TOCTATOYHOM JIJISl CO3JIaHUs
TEKCTOB OOIIETO U
podecCHOHATEHOTO JISTIOBOTO
Ha3HAaYeHUs HAa UHOCTPAHHOM
SI3BIKE; CTAHIAPTHBIC METOIUKH 1
JICUCTBYIOIINE HOPMATHBBI
Pa3IMYHBIX THITOB TEKCTOB,
COLIMOKYJIbTYpHBIE U
COITMOJIMHTBUCTUYCCKHE HOPMBI
JIETTIOBOTO OOIIEHNS, TTIO3BOJISIONINE
3¢ ()EKTUBHO KCTIONH30BATh




AHTJIMKACKUM SI3bIK KaK CPEICTBO
MEXKYJIbTYPHOU KOMMYHHUKAIIUH
YMere Ha OCHOBE CTaHAAPTHBIX
METOUK u JEHCTBYIOLINX
HOPMAaTUBOB CO3[1aBaTh pa3IM4YHbIC
TUNBl TEKCTOB (I€JIOBblE MHCHhMA,
OTYETHI, CTaThH, 3aMETKH ),
UCIIOJIb3YSl U3YUYEHHBIN JIGKCUYECKUI
U IpaMMaTU4ECKUI MaTepHrall
Baagers OCHOBHBIMU METOAMKAMHU
CO3JaHUs Pa3JIUYHBIX TUIIOB TEKCTOB

IIpodeccnoHaIbHBIE KOMIIETCHUUH

INK-5 Cnocoben H-TIK-5 3 DddextuBHO
BBICTYTIaTh B POJIU UCTOJIB3yeT BepOATbHBIN U
MOCPETHUKA MEXITY HeBepOAbHBIN KaHAJIBI IS
NPeICTaBUTEISIMHU aJIeKBaTHOM Tepeaun
CBOCH M MHOSI3bIYHOM nH(pOPMAIIMHU OT aJipecaHTa
KYJIBTYpHI B OOIIEH U K aJpecary.
npoeCCUuOHATBHON

chepax oOmIeHUS.

3HaTh: 0COOCHHOCTH BEpOAIBHOU H
HEeBepOAIbHOU KOMMYHUKAIIU
npecTaBuTeNeH KYJbTYpPBI
AHTJIOSBBIYHBIX ~ CTPaH;  JICKCUKY
JIEJIOBOTO MHOCTPAHHOTO SI3bIKA U
XapaKTEpHbIC 0COOEHHOCTH
MOCTPOCHUS YCTHOW M MUCHBMEHHOU
peun B chepe JIeTIOBOM
KOMMYHHUKAIIHH; KyJIbTypy u
TPaAMIIMU CTPAH U3y4aeMOro S3bIKa,
pa3roBopHble  (OpPMYJIBI  ITHUKETa
JIEJIOBOr0 U MPOQPECCHOHAIBHOTO
oOIIIeHHS,

YMmerp: DNOHUMATh HMHOCTPAHHYIO
peub B CUTyauusix JeJIOBOTO
oOIlIeHUs; YUTaTh Ha MHOCTPAHHOM
SI3bIKE nuTepaTypy OousHec-
HaIlpaBJIEHHOCTH; MePEBOAUTH
MHOSI3BIYHYIO JINTEPATYpy JE€JI0BOTO
Ha3HAYCHUS; TOBOPHUTHh U MHCATh Ha
MHOCTPAHHOM $I3bIKE Ha JIEJIOBbIE
TEMbI; TMPUMEHSITh WHOCTPAHHBIN
S3BIK B chepe OusHec-
KOMMYHHKAITUH.

Buaagerb: HaBbIKAMH YCTHOM M
MMACBMEHHOW WHOS3BIYHOW DPEYEBOMU
NeATETbHOCTH B chepax
opUIINaTHLHO-IETIOBOTO  OOIICHUS;
HaBbIKAMU TPOBEACHHS  JICJIOBBIX
MEPEroBOPOB M BCTPEY; HABBIKAMH
MUChMa, HEOOXOMUMBIMU ~ JUIS
JIEJIOBOM MepenucKku, o(opmiieHus
JIeJI0BOY IOKYMEHTALUU

4. O0beM, CTPYKTYpPA U COAepKaHNe JUCUHUILIMHbI
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OO6m1ast TpyA0€MKOCTh TUCIMIUIMHBI COCTABIISICT 3 3aueTHbIe enuHuIbl, 108 akas. Jaca.

Ne Tembl (pa3aebl) Bujabl yueOHbBIX 3aHATHIA, ®DopMBbI TEKYLIETO
n/m AUCIUTLIMHBI, o BKJIIOYAS CAMOCTOAITEILHYI0 | KOHTPOJISA YCII€eBAEMOCTH
HX CO/lep:KaHue 5 padoTy CTYJAEHTOB, DopMa NpPOMeKYTOYHOM
S U UX TPY/10€MKOCTh aTTrecTalMu
3 (B akageMU4YeCKHUX Yacax) (no cemecmpam)
Dopmovt 30 u /10T
(npu nanuyuu)
KonTakTHasi paGoTa
o g| =/8 |8
L =S |80 R A
s| 8| &| E|EE 5 ¢
=] 2| 2| S|EE ES
s| E| & 2|23 2%
=1 8| 8| 2lgg "™
=l 2| 2|E 2
< )
[IpuBeTcTBUE, 3HAKOMCTBO, KonTponbHas pabora,
1 |mpomanue. Bolpaxxenue 7 4 4 0 4 |muckyccus
BpPEMEHH.
[Mouck pabotel. [Ipodeccun HenoBas urpa
2 |HeoOxoguMble HaBBIKU U 7 5 4 1 4
KBTI (DUKALTHS.
Oo6mmenue mo Tenedony. O3HaKOMUTENBFHOE U
3 |[enoBbie muchbMa. 7 4 5 1 4 |TOMCKOBOE YTCHHUE
JlemoBoe MChbMO
Kondepenmun. YcTHBIH oMpoc
4 |IIpe3enTtauuu. Begenue 7 5 5 1 4
MIEPETOBOPOB.
6 mom uucne ¢ 30 u JJOT IToaroroButh onucaHue
2 |rpadwuka u TAONHIEI B
DVK 6 LMS Moodle
Pabora B kommaHuu. CamocTosTelbHas padora
5 Benenne OusHeca B 7 5 5 1 4 IIpezentauuss no busnec
3aBUCHMOCTH OT KYJIbTYPBI KYJIbTYpe Pa3IUYHBIX
CTpaHBbI CTpaH
6 mom uucne ¢ 30 u J[OT [Ipencrasnenwue
npe3enrauuii B VK ¢ LMS
) Moodle
Camocmosammensvnas
paboma ¢ DYK B LMS
Moodle
6 |MapxkeTuHr, UHAHCHI. 7 4 4 1 4 |CamoctosiTenbHas paboTa
7 |I'mobGanu3anusi B 5KOHOMEKe | 7 5 5 1 5 |IIpeseHTanuu
0,3 | 8,7 [3auer
Bcero 32 | 32 6 03] 377
6 mom uucne ¢ 30 u JJOT 4

Conep:xanue pa3ies10B IMCUUILIHHBI

1. IlpuBercrBHE,

3HAKOMCTBO,

MpouIaHue.

Boipaikenue BpeMeHH.

Tpaguunn

npuBercTBus. [IpaBuia sTHKeTa B pa3lWyHBIX KyJIbTypax. Tembl st Oecen. BapuaHTsl

3aBCPUICHUA

Oecensl B

BEKJINBOU

dopme. IIpaBuia

YUCJINTCIIbHBIX. OpI/IeHTHpBI B YKa3aHWH HAIIpaBJICHUA.

2. Ilomck padoTHI.

IIpogeccun.

HUCIIOJIB30BaHUSA

MOPAAKOBBIX

Heo0xoauMble HaBBIKH M KBaJu(uKanus.

Hamucanne pesrome u compoBoauTeIpHOTO nrchMa. CriocoObl BEIOOpa paboTHI. Y CTPOMCTBO HA
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paboty. Ilpoxoxnenue wHTEpBHIO. OCOOEHHOCTH TOJHOW M YaCTUYHOW 3aHATOCTH. CriocoObI
no0paThCest 10 paboThl. Y CIIOBHSI yCTPOUCTBA HA paboTy.

3. O6menune no tejedonHy. DTUKET TeaedOHHBIX pa3roBopoB. OCTaBICHUE TOJOCOBBIX
coo01eHui. PeueBoil 3TUKET: U3BUHEHHE.

JenoBble nucbMa. TpeboBanus K 0opMIICHHIO 1eT0BOro nucbMa. OcOOEHHOCTh MHCEM
0 AJIEKTPOHHOH noyre. [IpaBuiia monbp30BaHus GaKkcoM.

4. Kondgepenuuu. Ilpezentanuu. Benenue mneperoBopoB. IIpuHIMIOBI MOATOTOBKH
npeseHTauuu. [IpaBuna opraHusanuu BpeMEHM. Y CIIELIHbIE MeperoBopbl. OCHOBHBIE YMEHUs
YCHENIHOTO y4acTHHKa mneperoBopoB. Iloamucanue koHTpakTta. [IpuHIMOB paboThl C
KJIMEHTaMH.

5. Pabdora B komnanum. CTpyKTypa U I€SITEIbHOCTh KOMIIAHUH.

Benenne OusHeca B 3aBHMCHMOCTH OT KYJbTYpPbl cTpaHbl. CoBelaHus. Y CIOBHS
ycnemHoctu coBemanuid. [lpunstue pemennii. OdopmieHre MOBECTKH [HS COBEIIAHUA.
Bripaxxenue cornacusi, Hecoryiacus. Hanucanue nporokona cosenjanus. Hanucanue nenoBoro
otdera. Onucanue rpaduKoB, TaOIHII.

6. Mapkerunr, ¢punancol. [Iponaxu. MccnenoBanusi pplHKa Kak yCJIOBHUSl YCHEIIHOIO
ousneca. Baxxnocts ¢uHaHcoBoro otuéra. HaBbiku mo mpojaxe ToBapoB. CTaHIapT KadecTsa.
MenemxmenT. MeHemxkep U auaep. PedeBoi 3THUKET: KOPPEKTUPOBAaHUE BBICKA3bIBAHMM.
OO6cyx1eHre OCHOBHBIX [IEHHOCTEH KOMIIaHHH.

7. I'nobanusanus B 3xkoHOMHMKe. OcoOeHHOCTH 00IIeHUs 3arpanuiei. BiusHue cruns
Ha yclex KOMIaHUM. YCIOBUS pocTa Ou3Heca. BnusiHue crpaterun Ha ycmnex. BrusiHue
KOHKypeHLUU Ha Ou3Hec. Peknama kak mHHOBauusa. Komy Bbirogna riobanusauusa? BrusHue
BTO na sxonomuky. /lenoBble noe3axu (B a3ponopry, B OTEIeE).

5. OopasoBarejbHBIC TEXHOJIOTMH, B TOM 4YHCIE TEXHOJIOTMH ICKTPOHHOIO
o0yyeHMsI M JUCTAHIUOHHBbIe o00pa3oBaTe/ibHble TEXHOJOTHH, HCHOJb3yeMble IpPH
OCYLIeCTBJICHHH 00pa30BaTeJIbHOI0 NPOLECCa M0 JUCHHUIINHE

BBoaHas Jexknusi — JaeT MepBOE LEIOCTHOE NPEACTaBICHUE O JUCUUILIMHE (WM ee
paszene) U OpUEHTHPYET CTYJEHTa B CHCTEME HU3yuYeHHs JaHHOW IUCHUILIMHBI. CTyJIEHTHI
3HAKOMSTCSI C Ha3HAuY€HUWEM M 3aJladaMM Kypca, €ro pojibl0 U MECTOM B CUCTEME Y4EOHBIX
JUCLMIUIMH U B CHUCTeME IOJArOTOBKM creuuanucta. [laercs kpaTkuil 0030p Kypca, UCTOpuUs
pa3BUTHUSI HAyKM M TPAKTUKH, JOCTH)KEHUS B O3TOM cdepe, MMEHa H3BECTHBIX YYEHBIX,
W3JIaraloTCsl NEPCIIEKTUBHBIE HAIpaBJIICHUs HUccleqoBaHMW. Ha 3TON jekunM BBICKa3bIBArOTCS
METOJUYECKHE U OpraHU3allMOHHbIE OCOOEHHOCTH PabOThl B paMKaxX Kypca, a TakXKe JaeTcs
aHaJIN3 PEKOMEHIyeMOi yueOHO-MeTOJUUECKOM IUTEepaTypHl.

AxaneMuyecKkasi JJeKIus (WK JIEKIHs 00LEero Kypca) — MOoClIe0BaTEIbHOE U3JI0KEHHE
MaTepuana, OCYyIIECTBISIEMOE IPEHMYIIECTBEHHO B BHJE MOHOJOra IpenojaBaTels.
TpeboBaHusi K aKaJeMHUYECKOW JIEKLIMU: COBPEMEHHBbI Hay4yHbIH ypOBEHb W HaChILEHHAs
UHPOPMATUBHOCTh, yOeAUTeNbHAs apryMeHTalus, JOCTYNHass W TOHATHas pedb, YeTKas
CTPYKTypa W JIOTHMKa, HaJW4YUe SPKUX IMPUMEPOB, HAYYHBIX JI0Ka3aTEIbCTB, OOOCHOBaHUM,
(haxToB.

Jlekums-0ecena Uiy «Iuajior ¢ ayIMTOpueiy, sBisieTca Hauboliee pacpoCTPaHEHHON U
CPaBHUTENBHO MPOCTONW (POPMOI aKTUBHOI'O BOBJICUEHHs CTYACHTOB B y4eOHBI mporecc. Jta
JeKUUs TPEANoyaraeT HEMOCPEeICTBEHHBIM KOHTAKT IMpernojaBarelss ¢  ayJAuTOpUeH.
[TpeumymiecTBO JeKIMHU-Oecebl COCTOMT B TOM, YTO OHA IIO3BOJIET IMpPUBIEKAaTh BHUMAaHHE
CTYJEHTOB K HanboJiee BaXXKHBIM BOIIPOCAM TEMBI, ONPEAEIATh COJEPKaHUE U TEMIT U3JI0KEHUS
y4eOHOro MaTepuaa ¢ yueToM 0COOEHHOCTEH CTYICHTOB.

IIpakTHyeckoe 3aHATHE —3aHATHE, [IOCBSIICHHOE MPAKTUYECKOM OTpabOTKe Yy
CTYZCHTOB YMEHHI U HAaBBIKOB ITPUMEHEHHs 0a30BbIX 3HAHUHU MO «JleT0BOM KOMMYHHMKAIIUN) HA
AHIJIMMCKOM SI3BIKE.

Ha npakTtrnueckux 3aHATHAX CTYAEHTHI PEIIAIOT NIOCTABIEHHBIE NEPE] HUMHU 3a7aud MOJ
PYKOBOJICTBOM (KOHTpoJsieM) npenofaBarens. O0CyxaeHue mpoliecca peleHus 3a1aui U OleHKa



MPAaBWJIBHOCTH TOJYYEHHOTO pe3yJbTaT (IOCTAaHOBKHM 3a7auyd, BbIOOpa MeTo/a ee pelieHus,
MpOBEpKa IMOJIYYEHHOTO pe3yjbTaTa U T.1.) B XOA€ MPAKTUUYECKOrO 3aHATHUSI MPOU3BOJIUTCS
KOJUIEKTUBHO CTYJIE€HTAMHM O]l PYKOBOJICTBOM IPENOIABATEIA.

Ha nepBoM mnpakTH4ecKOM 3aHATUM BO BBOJHOW YacTH JAaeTCsl IEPBOE ILETOCTHOE
npeacTaBieHre o aucuuiuinHe. CTyIeHThl 3HAKOMATCS € Ha3HAYEHWEM W 3aJadyaMu
JTUCITUTUIMHBI, €€ POJbI0 M MECTOM B 0Opa3zoBaTelnbHOW mporpamme. [Ipu 3TOM 03By4MBAIOTCS
METOJUYECKHE M OpPraHU3alMOHHBbIE OCOOCHHOCTH PabOThl B paMKaX JaHHOW IUCIMIUIMHBL, a

TaKKe naercst aHaJu3 PEKOMEHTyeMOit y4e0HO-MEeTOTNIECKOM JUTEPATYPHI.
[TpomomKUTETEHOCTS BBOJHOM YacTh cocTaBisieT He 6osee 10-15 MunyT.
KoHcynbTanum — TPYNIOBBIC 3aHATHS, SBISIONIMECS OMHOM #3 (OPM KOHTPOJIS

CaMOCTOSITENIbHOW  paboThl  cTyJeHTOB. Ha KkoHcymbTamusx 1o mpocb0e CTYJEHTOB
paccMaTpuBaIOTCs HanboJee CI0KHBIE MOMEHTHI B PEIICHUH 3a]1a4, KOTOPbIE BO3HUKAIOT Y HUX
B IIpOIlEcCe€ CaMOCTOSTEIbHOM paboOThl, OOCYXIAIOTCS pe3yJbTaTbl pPELICHUs 3aJlaHuid,
BBITNIOJTHEHHBIX CTYI€HTAMU CAaMOCTOSATEIBHO.

B npouecce 00ydeHus: NCHOIb3YIOTCS CIEAYIONUE TEXHOIOIUU 3IEKTPOHHOIO 00y4eHUs
U IUCTaHLMOHHBIE 00pa30BaTeNbHbIC TEXHOIOIHHU:

DJIeKTPOHHBIN yueOHbIH Kypc «/lesoBass kommyHukanus» B LMS JiiekTpoHHbBII
yHuBepcuter Moodle ApI'Y, B koTropoMm:

- TpeACTaBICHBbI 3aJaHHs JJIs CaMOCTOATENbHOW pPabOThl OO0ydYaroImMXCcs IO TeMam
JUCUHUILIHBI;

- OCYIIECTBIIAECTCS MPOBEACHHE OTIEIBHBIX MEPONPHUSATUN  TEKYIIEro  KOHTPOJIs
YCIIEBAEMOCTH CTY/ICHTOB;

- MpeACTaBJICHBI TEKCTHI 3a/IaHUM 110 OTJIETBLHBIM T€MaM JUCIUIUIMHBL

- TpPENCTaBICH CIHUCOK y4eOHOW IUTepaTypbl, PEKOMEHIyeMOW [UIsi OCBOCHHS
JTUCUUTITAHBI;

- mocpeacTBOM  ¢GopymMa  OCYUIECTBISETCS CHHXPOHHOE U (WJIM) aCHHXPOHHOE
B3aUMOJICCTBHE MEXKIy OOYYAIOIIMMHUCS M TPENoJaBaTejeM B paMKax H3y4YCHUs
JUCLHUTIITUHBI.

6. IlepeyeHb JMUIEH3HMOHHOTO M (MJIM) CBOOOJHO PACHPOCTPAHSIEMOIO IPOIPAMMHOIO
ol0ecreyeHusi, HMCNOJb3YyeMOr0 IPH OCYLICCTBJICHHM O00pPa30BATEJILHOIO Ipolecca Io
AUCHUILINHE

B nporecce ocymiecTBieHus: 00pa3oBaTeabHOIo Mpolecca Mo JUCHHUILIMHE UCTIONIb3YIOTCS:
JJIsA q)OpMI/II)OBaHI/Iﬂ MaTepraJIoB Jid TCKYHIETO KOHTPOJIA YCIIEBAEMOCTH MW IPOBCIACHUSA
POMEXYTOUHOW aTTecTaluu, A GOPMUPOBAHUS METOANYECKHX MAaTEpUANIOB MO AUCHUIUINHE:
nporpammel Microsoft Office; Adobe Acrobat Reader.

7. IlepeyeHb COBpeMEHHBIX NpPO(ecCHOHANBHBIX 0a3 NAaHHBIX H HMH(POPMAIMOHHBIX
CIPaBOYHBIX CHCTEM, HCIOJIb3YeMbIX MPH OCYLIECTBJIEHHH 00Pa30BaTeILHOTO NMpPoLecca no
AUCHHUIIMHE (MPU HE00X0AUMOCTH)

B mpomecce ocymiecTBieHHs —00pa30BaTENFHOIO — Tpolecca IO TUCIHILIINHE
UCTIOJIB3YIOTCS:

1. ABromarusupoBaHHas OubnuoreyHo-uHpopmanronHas cucrema «bYKU-NEXT»
http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php

2. DnekTpoHHO-OubMMoTeuHas cucrema «kOpaitt» https://urait.ru/

3. DNeKTPOHHO-0MOIHOTeYHAs cucTemMa «KoHcynbTant CryneHra»
https://www.studentlibrary.ru/

4. DnexrponHo-oubmmoreunas cucrema « [ IPOCITEKT» (http://ebs.prospekt.org)

5. DNeKTpOHHO-OUOIMOoTeUHAs cucremMa «KoHcynbTanT CrynenTa»
(https://www.studentlibrary.ru/)



http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php
https://urait.ru/
https://www.studentlibrary.ru/
http://ebs.prospekt.org/
https://www.studentlibrary.ru/

6. Hayunas anektponnas oubnumoreka eLIBRARY (http://elibrary.ru)

8. IlepeyeHb OCHOBHOW M [IONOJHUTEJbLHOH Y4eOHOH JIMTEpaTypbl, PecypcoB
HHG(POPMAIIMOHHO-TEJIEKOMMYHUKAUMOHHOI ceTn «MHTepHeT» (IPpH HEOOXOAMMOCTH),
PeKOMeH/IyeMbIX JIJIs 0CBOEHUSI I CHMIIJIMHbI

a) OCHOBHAS JIUTEepaTypa

1. ®wmnmoBa, M. M. JlenoBoil aHTIMICKUN SI3BIK : YYEOHUK W TPAKTUKYM ISt
akajeMuueckoro OakamaBpuara/ M. M. @wnmunmnoBa. — 2-¢ u31., UCmp. ¥ jgon. — MOoCKBa :
W3narensctBo FOpaiit, 2018. — 353 ¢. — (bakanaBp. Akagemuueckuit kypc). — ISBN 978-5-
534-00602-5. — Tekcrt : anmekTpoHHbIH // O0pa3oBaTenbHas mwiatdopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/413832.

2. YuxkuneBa, JI. C. AHrnmiickuii s3bIK JUIs MyOnuuHbIX BeIcTyriieHud. English for
Public Speaking : yae6Hoe mocobue it 6akanaBpuata u maructparypsl / JI. C. Yukunera. — 2-
e u3n., ucnp. u jgomn. — Mocksa : U3parenscrBo IOpaiit, 2018. — 209 c. — (bakanaBp u
maructp. Moayine). — ISBN 978-5-534-00594-3. — TexkcT : anexTpoHnHslil // OOpa3oBaTenpHas
iatdopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/414196.

0) 10MOJIHUTE/ILHAS JUTEepaTypa
1. Taylor, John. Business English = JlenoBoit anrnuiickuii / J. Taylor, J. Zeter. — Newbury:
Express Publishing, 2012. — 39 p. (Career Paths).

B) pecypchl cetu « AHTEpHET?

l. DneKTpoHHas Ooubnmoreka y4eOHBIX MaTepuaioB Apl'y
(http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php).

2. Hayunas Oubnuotreka Spl'Y wum. ILI. JlemumoBa (mocTynm K JUIEH3UOHHBIM
COBpEMEHHBIM OHOIHOorpadguueckumM, pedepaTuBHbIM U MOJHOTEKCTOBBIM MPOQPECCUOHATBHBIM
0azaM JaHHBIX W WHGOPMAIMOHHBIM CIPABOYHBIM CHUCTEMaM: HayyHas dSJIEKTPOHHas
oubmuoreka eLIBRARY.RU; 51exkTpoHHO-OMOINOTEUHBIE CHCTEMBI  YHHMBEPCUTETCKas
OubIMoTEKA OHJIalH, FOpaiir, [Ipocrexr, U31aTEIbCTBA «JTAHbY)
http://www.lib.uniyar.ac.ru/content/resource/net_res.php

9. MaTepuajibHO-TeXHUUYECKasi 0a3a, He0OX0AUMAasI 1JIsl OCYIIECTBIEHHS 00Pa30BaATEIBLHOIO
npoiecca no JUCIHUIINHE

MarepuanbHo-TeXHUYECKas 0aza, HeoOXoauMast JJIs OCYIIECTBICHHUS] 00pa30BaTEIHLHOTO
mpoliecca 1o AUCUUIUINHE, BKIIIOYAET B CBOM COCTaB CIEIUAIbHBIE TOMEIICHHUS

-y4eOHBIC ayIUTOPHUH IS TPOBEICHUS 3aHSATUH JICKIIMOHHOTO THTIA;

-y4eOHbIe ayJUTOPUHU AJIsi MPOBEIEHUS 3aHATUNA CEMHUHApPCKOro THMa (MPaKTUYECKUX
3aHATH);

- yueOHBIC ayIUTOPUU AJIsi TPOBECHUS TPYIIIOBBIX M MHIUBUIYaTbHBIX KOHCYIbTAIIUN,

- y4eOHBIC ayJUTOPWUU JUISI TIPOBEACHHS TEKYIIEro KOHTPOJS W IMPOMEKYTOTHOH
aTTecTalluu;

-TIOMEIICHHSI JTSI CAMOCTOSTEILHOU PaboTHI;

-TIOMEIICHHUST ISl XpaHeHWsT © MPOQPHIAKTUYECKOTO OOCIYXMBaHHS  y4eOHOTO
000pyI0OBaHUS.

CrenuanbHbple MMOMEMIEHUS YKOMIUIEKTOBAHBI —CHEIUAIU3UPOBAHHOW MeOenbio U
TEXHHYECKUMHU CPEJCTBAMH OOYYCHHUS, CITy>KAITUMHU IS TIPEJCTaBIICHUs YIeOHOM nH(pOpManuu
OOJBIION ayTUTOPHH.

[Tomerenust yIsi cCaMOCTOATENBHON PabOThl O0YYaIOIIMXCS OCHAIIEHBI KOMIBIOTEPHOMN
TEXHUKOW C BO3MOXKHOCTHIO MOAKIIOUEHUs K ceTH «VIHTepHEeT» M obecrneueHHeM JO0CTyma B
IEKTPOHHYIO WH()OPMAMOHHO-00pa30BaTEILHYIO CPEAY OpTaHH3aITHH.


http://elibrary.ru/
http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php
http://www.lib.uniyar.ac.ru/content/resource/net_res.php

Yucno mocagoyHbIX MECT B JIEKIIMOHHOW ayAuTOpuu Oosblie J1u00 paBHO CIIHCOYHOMY
COCTaBy MOTOKA, a B ayIUTOPUH ISl 3aHATUN CEMHHAPCKOTO THUIMA (MPAKTHYECKUX 3aHSITHI) —
CIIMCOYHOMY COCTaBY I'PYIIIIbI 00YYarOIINXCS.

ABTOp:
JIOICHT Kadeapbl HHOCTPAHHBIX A3bIKOB I'yMaHUTAPHBIX C.B. lannanoBa
(bakynbTeTOB, KaH/. TIE/. HAYK



IMpuaoxenne Nel k padoyeil nporpaMme M CHUANINHbBI
«/JlenoBasi KOMMYHHKALMS»

@DoH/1 OLIEHOYHBIX CPEICTB
JJIs1 MPOBe/IeHUs] TEKYIIero KOHTPOJIsl YCIIeBAeMOCTH
U MIPOMEKYTOYHOM aTTeCTAIUM CTYAE€HTOB
o JUCHHUILINHE

1. KoHTpoJibHbIE 3aJaHNSI M1 UHbIE MATEPHUAJIbI,
HCI0JIb3yeMble B Mpolecce TeKyIero KOHTPOJIsA yCneBaeMOCTH
3aiaHus 1151 CAMOCTOSITEJIbHOM PadoThI / TEKyIIero KOHTPOJISA
(dannvle 3a0anus Mocym GbINOIHAMBCA CIMYOEHMOM CAMOCOSMENbHO, 6 MAKOM Clyyde
npenooasameinem 8 003amenbHOM nopsioke He nposepsitomcs. Taxoice OanHvle 3a0aHUs MO2Ym
UCNONb308aMbCAL Npenodasamesiem 07 meKywe2o KOHmpoas cgopmuposannocmu YK-4,
unouxkamopovl U1-YK-4 1, U-VK-4 2 u U-VK-4 5, u [IK-5, unouxamop HU-11K-5 3)

Paszoen 1.

KonTtposbsHas pabora.

WRITING A FORMAL LETTER

I. Below, you will see eleven common situations that people encounter when they are
writing a formal letter. Choose the sentence or phrase (A, B or C) that would be most appropriate
in each situation.

1. You are writing a letter to the head teacher of a school or college, but you don't know
their name. How do you begin your letter?

A. Dear head teacher.

B. Dear Sir / Madam.

C. Dear Sir.

2. You have received a letter from the manager of a company which buys computer
components from your company, and you are now replying. What do you say?

A. Thank you for your letter.

B. Thanks a lot for your letter.

C. It was great to hear from you.

3. You recently stayed in a hotel and were very unhappy with the service you received.
You are now writing to the manager. What do you say?

A. I had a horrible time at your hotel recently.

B. I would like to say that I am unhappy about your hotel.

C. I would like to complain about the service I received at your hotel recently.

4. You have sent a letter of application to a college, together with your curriculum vitae
which the college requested. What do you say in the letter to explain that your curriculum vitae
is attached?

A. You asked for my curriculum vitae, so here it is.

B. As you can see, ['ve enclosed my curriculum vitae.

C. As you requested, I enclose my curriculum vitae.

5. You have applied for a job, but you would like the company to send you more
information. What do you say?

A. I'would be grateful if you would send me more information.

B. I want you to send me more information.

C. Send me some more information, if you don't mind.
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6. In a letter you have written to a company, you tell them that you expect them to reply.
What do you say?

A. Write back to me soon, please.

B. Please drop me a line soon.

C. I look forward to hearing from you soon.

7. In a letter you have written, you want the recipient to do something and are thanking
them in advance of their action. What do you say?

A. Thank you for your attention in this matter.

B. Thanks for doing something about it.

C. I am gratified that you will take appropriate action.

8. The company you work for has received an order from another company and you are
writing to them to acknowledge the order and let them know when you can deliver. What do you
say?

A. About the order you sent on 12 January for...

B. I would like to remind you of the order you sent on 12 January for...

C. I refer to your order of 12 January.

9. In a letter, you explain that the recipient can contact you if they want more
information. What do you say?

A. Give me a call if you want some more information.

B. If you would like any more information, please do not hesitate to contact me.

C. If you would like any more information, why not get in touch?

10. You began a letter with the recipient's name (e.g., Dear Mr. Perrin). How do you end
the letter?

A. Yours faithfully.

B. Yours sincerely.

C. Best wishes.

11. You did not begin the letter with the recipient's name (see number 1 above). How do
you end the letter?

A. Yours faithfully.

B. Yours sincerely.

C. Best wishes.

Keys: 1. B (the most acceptable beginning in British formal letters) 2. A 3. C (/ would
like to... is a common way of beginning a letter in many situations, e.g., complaining, applying
for a job, asking for information. It is also possible to say / am writing to...) 4. C5. A6.C7. A
(we can also say Thank you for your attention to this matter) 8. C (we can also use I refer to
letters and phone calls you have received: I refer to your call of 12 March) 9. B 10. B (Best
wishes is used with more informal letters) 11. A

II. Look at these sentences and decide if they are true or false.

1. Formal letters are always longer than informal letters.

2. In a formal letter it is acceptable to use colloquial English, slang and idioms.

3. In a formal letter it is acceptable to use contractions (e.g., I've instead of I have).

4. In a formal letter you should include your name and address at the top of the page.

5. In a formal letter, you should always write the date in full (e.g., 1 April 2000 and not
1/4/00).

6. In a formal letter, you should always put your full name (e.g., James Harcourt and not J.
Harcourt) after your signature at the bottom of the letter.

7. Formal letters do not need to be broken into paragraphs. It is acceptable to write them as
one continuous paragraph.

Keys: 1. False. Formal letters should be as brief and to the point as possible. 2. False. 3.
False 4. False. It is not necessary to include your name 5. True (In some countries, writing
abbreviated dates could be confusing. In Britain, 1/4/00 is the 1 April. In the USA it is the 4
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January). 6. True 7. False. (A letter which is not broken into paragraphs can be difficult and
confusing to read. You should have at least three paragraphs: Paragraph 1: explaining why you
are writing. Paragraph 2+: details. Final paragraph: action to be taken - e.g., 'l look forward to
hearing from you soon')

EI/ICKY ccus.

Comment on the following sayings.

1) "There are two kinds of people, those who do the work and those who take the credit.
Try to be in the first group; there is less competition there." - Indira Gandhi

2) "I'm in competition with myself and I'm losing." - Roger Waters, English Musician and
Songwriter

3) "Do your work with your whole heart, and you will succeed - there's so little
competition." - Elbert Hubbard

4) "The ultimate victory in competition is derived from the inner satisfaction of knowing
that you have done your best and that you have gotten the most out of what you had to give." -
Howard Cosell, Sports Journalist and Broadcaster

Pa3zoen 2.

JlenioBas urpa.

3angaHus.

1. CocTtaBuTh pe3toMe, COMPOBOIUTEIHLHOE MHUCHMO.
2. [IpoBectu cutyatuBHyto Urpy «CobecenoBanue.

Pa3zoen 3.

O3HaKOMHTENHEHOE U TOUCKOBOE YTCHHE.

1. Read the following texts and answer the questions:

1) What are people seeking for when taking a job? (Security, appreciation, money, power,
prestige or something else)

2) What hiring criteria are important and why? (Education, experience, intelligence,
appearance, being a leader/a team player, marital status, modest payment expectations or
something else)

3) What do you think advantages and disadvantages of working from home are? (Feeling
isolated, less commuting, not being supervised or something else)

4) What are the steps in writing resume and cover letter?

5) What should be included in any resume and cover letter?

6) What information is not necessary for every resume and cover letter?

Resume

An excellent resume may help you get the job of your dreams and a poor resume may
mean a lost opportunity. Since this is the first piece of information a company will receive about
you, it is critically important that your resume, be well-written. It should be presented at the
beginning of any interview that you have with a company. Ideally, resume should not be longer
than one page. The contents of a resume can be roughly categorized as: 1) PERSONAL
INFORMATION (address and telephone number), 2) JOB OBJECTIVE, 3) EDUCATION, 4)
EXPERIENCE, 5) SKILLS, 6) EXTRACURRICULAR ACTIVITIES, 7) REFERENCES. The
resume begins with PERSONAL INFORMATION, name, address, telephone number centered at
the top page. After your address, a statement of intent or JOB OBJECTIVE should be written.
This objective should be well thought out from the very beginning since it will influence how
you will write the rest of the resume. After the statement of intent, describe your EDUCATION.
List the universities, institutes and colleges you have attended in reverse chronological order.
Any studying you have done abroad should be included and courses that you have taken that are
relevant. Your working EXPERIENCE is the next section. List your experience starting with
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your most recent place of employment and work backwards. Spell out the exact dates of
employment, your position, and the name of the company you worked for. Following experience,
you should list your special SKILLS. These include your language skills, computer abilities, and
any other talent that relates to your statement of intent. When describing your language abilities,
it is best to be honest about assessing your level, "Fluent English", "native Russian",
"intermediate German", and "beginning French" are all ways to describe your language abilities.

EXTRACURRICULAR ACTIVITIES should be included in the next section. Student or
professional organizations you belong to, travel, sports and hobbies should be listed here. The
last section of your resume is the REFERENCE section. List at least two people, not related to
you, who can describe your qualification for the job. Their names, titles, places of work, and
telephone numbers should be included. The style and format of a resume are extremely
important. Your resume must be typed, preferably on a computer in order to format it most
effectively. A neat and well-written resume with no spelling mistakes will give an employer the
impression that you are accurate and take care of details. A resume will not get you a job. An
interview with a company will get you a job. In order to have the opportunity of interviewing
with a company you should send your resume with a cover letter.

How to write a cover letter

When you use a resume to apply for a job, you also need a short cover letter. The cover
letter should not simply repeat information given in the resume; instead, it should begin by
identifying the job for which you are applying and telling how you heard about it. You can then
add any other information not included in the resume which might be important-for this
particular job. Finally, request an interview; include your phone number, and when you can be
reached. Address the letter, to a specific individual whenever possible. Develop a bridge between
yourself and employer at the very beginning -tell how you learned of the vacancy. Give a brief
statement, emphasizing your qualifications for this position. Use words directly from the job ad
to describe what you. can do. Emphasize what you can do for an employer rather than what he
can do for you. Show enthusiasm throughout your letter.

Examples of job-ads

Public Relations Manager — will be responsible for developing, implementing and
managing product, market and corporate plan that complements communication programs and
helps drive corporate strategy. Built interest and awareness within the investment community
and increase company and brand recognition within the market. Aggressively pursue all
corporate efforts and activities, both internally and externally, driving messaging through all
media. Write and/or provide editorial services for white papers, editorial, presentations, sell
sheets. Must have 3-5 years solid experience, excellent verbal, written and phone communication
and presentation skills. Able to interact effectively with all levels of management, staff and
partners; demonstrate writing abilities. Detail oriented, enthusiastic and able to function well in
fast paced environment. To be considered for this position , please call Peter Johnson 123-
4567890. Database Administrator. Provide full-cycle consulting cervices from analysis, design,
developing to programming from initial to final stages. Design and develop logical and physical
databases using Oracle, SQL Forms, UNIX, Windows NT and C languages. Set parameters for
databases based on system specifications and user needs. Analyze, review and alter programs to
enhance program objectives and increase operating efficiency. Provide system integration
w/mail/exchange servers. Coordinate flow between databases. Document all steps from
development and coding through installation and operation. Refine aspects of databases before
final release. Required: BS in Comp. Applications, Comp. Programming, Comp. Sci., Comp.
Eng’ing. 4 yrs of exp in job offered, or 4 yrs of exp as Comp. Programmer Analyst. Experience
w/BMPC, LAN, UNIX, Windows NT, Oracle 7.0, SQL Server, SQL Forms, C, C++, Pro*C.
Salary negotiable. Business and Worker Development, ER 1997806549312, PO Box 553,
Trenton, NJ 086754. Graphic Designer: Design printed pattern for cloths, art. Studies fashion,
consults with customers. Sketch, paint, design by hand and with computer. Studies illustrations,
photographs to plan presentation. Determines size and style of type, uses computer to arrange
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type and create layout based on available space. Knowledge of layout principles and esthetic
design details including final layout for printer. Required Bach.’s Degree in Graphic design, 2+
yrs of exp in job offered or 2 yrs as textile designer designing for printing onto cloth. 35
hours/week, M-F, 9:30-5:30. Basic salary + commission. Send resume in duplicate to # RSCT
488, Box 503, NY 1007-0703.

JleJI0BO€E MUCHEMO.
3amanue: Hanummre mnucbMo-3ampoc WHGOPMAIMM O HOBOM IICHTPE U3YYCHUS
WHOCTPAHHBIX SI3BIKOB.

Pa3zoen 4.
YcTHBIM onpoc.
Answer the questions.

1) What means of communication exist?

2) What makes a good communicator?

3) What communication problems can arise and how can people solve them?

4) Speak about the main rules and taboos while communicating with other people.
5) Do you stick to these rules?

6) Should children be taught to cooperate rather than to compete?

7) How to achieve an effective communication a) in studying 2) at work?

Pa3zoen 5.

CamocTrosTenbHas paboTa.

Read some examples of business protocol in different countries. Speak a business
protocol in Russia.

Business Protocol

UNITED KINGDOM

1. Business dealings tend to be quite formal in the UK and the British are usually
reserved on first meeting.

2. Ensure you are punctual for meetings - it is considered rude to keep people waiting. A
firm handshake on meeting is customary, not the continental style of kissing on both cheeks.
Men and women tend to dress conservatively in business suits. Business cards are usually
exchanged at the beginning or end of a meeting.

3. The British will not hesitate to speak their minds so be prepared for some straight
talking. Avoid the hard sell in negotiations and do not flatter your counterparts, as it will make
them uncomfortable. The British sense of humor can be quite sarcastic, though no offence will
be meant and none should be taken.

MALAYSIA

4. In multi-cultural Malaysia, establishing the ethnic identity of a business partner is
crucial

5. A diverse, multi-racial country, Malaysia has three major ethnic groups and more than
50 smaller indigenous groups.

6.

7. Though most people will identify themselves as Malaysians first and a member of a
particular race second, foreign businessmen should be careful to respect customs distinct to each
ethnic group. When addressing an ethnic Malay, for example, use the honorific "Encik" (Mr)
before a man's first name, and "Puan" (Mrs) or "Cik" (Miss) before a woman's. This protocol
does not apply to Chinese and Indian Malaysians, who may be addressed as "Mr", "Mrs", or
"Miss".
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INDIA

8. The traditional Indian greeting is the namaste, (hold your hands in prayer position at
chest level and bend your head towards your fingertips). However, Westerners are likely to be
greeted with a handshake (women should not initiate a handshake with a man). In formal
situations, senior figures may be welcomed with a garland of flowers.

9. Meetings usually start with tea and small talk. Building personal relationships is a vital
part of doing business in India as subjective feelings weigh heavily in the decision-making
process. Bring plenty of business cards and be flexible about timing - itineraries often change at
the last minute.

10. A deal is often sealed with a celebratory meal. Most business meals are lunches,
although you may be invited to an associate's home for dinner. Indians enjoy entertaining -
"Serving a guest is like serving God" is a commonly-held belief. Leave a little food on your plate
to avoid offending your host (an empty plate may suggest you are still hungry).

FRANCE

11. In France, be prepared for a passionate business encounter.

12. Protocol plays a central role in the business culture. Courtesy and formality play a
significant role in defining the structure of working relationships. French business culture is
intensely hierarchical - always observe business titles and use the more formal "vous", rather
than the familiar "tu", unless invited to do so.

13. The French consider it vulgar to mention money at the start of a meeting so leave this
until negotiations are nearing an end. The highest-ranking individual will make the final decision
and bring the session to a close. Even though lower-ranking intermediaries may not hold any
decision-making power, do not neglect them; effective communication with all levels of an
organization is the key to business success in France.

TURKEY

14. Turkish body language may prove confusing for some foreign delegates. For
example, Turks usually indicate "no" by raising their eyebrows, while making the sound "tsk".
Equally, if a Turkish associate wags his head from side to side, it does not mean "no", but "I
don't understand". Use the phone, not e-mail, to follow up meetings, as Turks prefer to
communicate directly.

Pazoen 6.

CamocrosTenbHas padboTa.

Listen to the text and write its reproduction:

Wholesaling is a part of marketing system. It provides channels of distribution which
help to bring goods to the market.

Wholesales is often a field of small business, but there is a growing chain movement in
the western countries.

About a quarter of wholesaling units account for the one-third of total sales.

Two-thirds of the wholesaling middlemen are merchant wholesalers who take title to the
goods they deal with. Wholesalers simplify the process of distribution.

Retailing is selling goods and service to the ultimate consumer. The retailer is the most
expensive link in the chain of distribution. The retailers operate through stores, mail-order
houses, vending-machine operators.

The retailer performs many necessary functions. First, he may provide a convenient
location. Second, he often guarantees and services the merchandise he sells. Third, the retailer
helps to promote the product through displays, advertising or sales people. Fourth, the retailer
can finance the customer by extending a credit. Also the retailer stores the goods in his outlet by
having goods available.
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The wholesale trade sector comprises establishments engaged in wholesaling
merchandise, generally without transformation, and rendering services incidental to the sale of
merchandise. The wholesaling process is an intermediate step in the distribution of merchandise.
Wholesalers are organized to sell or arrange the purchase or sale of (a) goods for resale (i.e.,
goods sold to other wholesalers or retailers), (b) capital or durable nonconsumer goods, and (¢)
raw and intermediate materials and supplies used in production. Wholesalers sell merchandise to
other businesses and normally operate from a warehouse or office.

The retail trade sector comprises establishments engaged in retailing merchandise,
generally without transformation, and rendering services incidental to the sale of merchandise.
The retailing process is the final step in the distribution of merchandise; retailers are, therefore,
organized to sell merchandise in small quantities to the general public. This sector comprises two
main types of retailers: store and nonstore retailers.

Paszoen 7.

[Ipe3eHTanmu.

Buvibop mamepuanos ona nepesooa https://www.buzzle.com/

Tembl: ['mobanuzanus B 3xoHOMuKe. OcoOeHHOcTH OO0IIeHus 3arpaHuliedl. BnusHue
CTWJIA Ha yCIeX KOMIIAaHWHU. YCJIOoBUs pocTa Ou3Heca. BiausHue ctpareruu Ha ycnex. BiusHue
KOHKypeHLIUM Ha OusHec. Pexnama kak mHHOBauus. Komy BbirogHa rinobanuzanus? BrnusHue
BTO na s5x0oHOMUKY.

Ha ocnose nepesooa comosumcs cooowenue (0oxnao) 6 obveme 20 npednodxcenuil u
npeocmasisiemcs 8 popme npe3eHmayuu.

Kpurtepun oneHuBanus (opM TeKylero KOHTPOJIs ycrneBaeMoCcTH

IMkana u KPUTECPHUU OHCHUBAHUA CAMOCTOSATC/IbHBIX M KOHTPOJBbHBIX paﬁoT:

% NpaBUJIbHO BHINOJHEHHBIX 3a]aHUii OlleHKA
100% - 91% 3amaHuii BEIIOJIHEHO BEPHO. OTIIUYHO
90% - 70% 3anaHuii BBITIOIHEHO BEPHO. XOpOILO
69% - 52% 3agaHuil BBIIOJIHEHO BEPHO. YIOBJIETBOPUTENILHO
51% wu MeHee 3ajaHUH BBITIOJTHEHO BEPHO. HEYIOBJICTBOPUTEIHHO

IlIka/1a ¥ KPUTEPUH OLICHHBAHHUSA YCTHOI'0 OIIPOCA, AUCKYCCHH, 1€JIOBOM MIPbI:

Kputepun Onenka

KOMMYHI/IKaTI/IBHaSI 3aaavda peui€Ha ITOJIHOCTBIO. Peus OTUYCTJINBAs, ITOHsATHAasd, OTJIMYHO
Oeriasi. AKTUBHAsl JIEKCHKa HUCMOJIB3YCTC MNPAaBHUIBHO W B IIOJIHOM o0BeEME.
OCHOBHBIE COOBITUS U (1)8,KTBI BBIABJICHBI IPHU YTCHUH W BOCIIpUATUH PEYH Ha
CIIyX IIPpaBUJIbHO. Bricka3piBaHUSA JIOTUYHBI, COOTBECTCTBYIOT 3aaa4e. BI)Ipa)KeHO
CBOC OTHOIICHHUC K CHUTyalluu. Z[OHYCTI/IMLI CAMHUYHBIC OH_II/I6KI/I, HC
NPCIATCTBYHOIIMEC KOMMYHUKAIIUH.

KomMmyHHKaTHBHaAs 3ajaya pelleHa HE TMOJHOCTHI0. EcTh He3HauuTeNlbHbIE XOpOoIIOo
HapylIeHWs B BBIIBJICHHHM (DAaKTOB BOCHPHHUMAEMOTo MaTepuana. Pedp
MOHATHAsA. AKTHBHas JIEKCHKAa HCIOIb3yeTCd B OCHOBHOM IPaBHIIBHO.
Bricka3piBaHUsT B LIEIOM  COOTBETCTBYIOT cHUTyaluu. J[lomymeH psa
rpaMMaTH4ecKuX, JIEKCHUECKMX Wi  (OHEMATHYeCKUX  OIHOOK, He
MPEMATCTBYIOIINX KOMMYHHKAIMU. JIONMyCTMMO HE3HAaYUTEIbHOE HApYLICHHE
JIOTHKH U N1ay3bl B BBICKA3bIBAHUSX.

KOMMYHI/IKaTI/IBHaSI 3agada peui€Ha 4YacTUYHO. Bricka3piBaHUS coaepxkar YAOBJICTBOPUTEIILHO
3HAYUTEIHLHOE KOJMYECTBO OIIMOOK M rnays, HO COOTBETCTBYIOT TEMATHKE.
AXTHUBHAs JICKCHKA HCIOJIB3YCTCS B OrpAHUYCHHOM o0beme. Jloruka HapyuicHa.

KommyHukaTuBHas 3amada He pelieHa. Peakiuu Ha pEmIMKU OTCYTCTBYIOT. | HEYIOBJIETBOPUTEIHHO
AKTHUBHAs JIEKCHKA HE UCIIONIB3yeTcs. OOIeHne CBOAUTCS K OTACIBHBIM CJIOBaM
1 CJIOBOCOYETAHUSAM IPH OOJIBIIOM KOJHUECTBE (DOHEMATHUYECKHX, JIEKCHUSCKUX
Y TPAaMMaTHYECKUX OMMO0K. MHOTO nay3, HET JJOTHKU M CBSI3HOCTH.
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IlIkana ¥ KPpUTEPUH OLCHUBAHNSA MPE3CHTALMH:

Kpurepuii Onenka
OTJIMYHO X0po1Io Y/10BJIE€TBOPUTEJIHLHO

Conepxanne B npesentranuu orpaxensl | B mpeseHTauuu oTpaxeHsl | HapymieHa

JOKJIaaa BCE  KIIOYEBbIC MO3MLMH | BCE  KIIOYEBbIC  MO3WULMH | JIOTHYECKas
paboTHI, YETKO | paboTHI, MMEIOTCS | TIOCITIEAOBATEIILHOCTh
MIPOCIIEKUBAETCS CTPYKTYpa, | HEOONbIIHE HETOYHOCTH, HE | M3JIOKCHHS
JIOTHYHAs MeIIaloIne BOCIIPUATHIO | MaTepuaia, He4YeTKas
MOCJIEe0BATENFHOCTD nHPOPMALINH. CTPYKTYpa.
W3JTI0KEHHS MaTepraa.

Odopmnenue Odopmnenne npe3eHTauu B odopmrnennn npesentauuu | OdopmiieHne

JOKJIafa JaKOHUYHOE, TEKCT yA00HO €CTb HapylIeHus (U30BITOK Mpe3eHTally MelaeT
CUHTHIBAETCS. TEKCTa, He OUeHb YJ00Has BOCTIPHSITHIO €€

IUTSL YTeHHA TTo1ava conepKaHusl.
MaTtepuaa)

BricTynienune Peun oTuernuBas, noHsTHas; | Pedb moHATHAaS; Peun He Bcerna
Pa3HOOOpa3HBIN CIIOBAPHBIA | JOCTATOYHBIN CIIOBAPHBIH MOHATHAS; CKYIHBIN
3arac; BiaJieHHe MPOCThIMU | 3aIlac; BJIAJeHHE MPOCTHIMU | CIIOBapHBIN 3ariac;

" CJIOKHBIMU rpaMMaTUYCCKUMU BCTpPCHAIOTCA
rpaMMaTHYeCKUMU CTPYKTypamu. rpaMMaTHIeCKHe
CTPYKTYpaMH. Homyckaetcs He 6oiee 4-5 OIIHOKH.
Homyckarorcs 2-3 TeKCUKO- | JEKCHUKO-TpaMMaTHYECKUX HomyckaeTcst He
rpaMMaTHYeCKHe OITHNOKH, OIMOOK, HE 3aTPYMHSAIONINX | Ooyee 7 JTeKCUKO-
HE 3aTPyAHAIONINE MMOHNMaHWE rpaMMaTHIEeCKAX
MMOHUMaHUE OIIUO0K

KpnTepIm OICHUBAHHUA O3HAKOMUTECJ/IBHOI'O U ITIOUCKOBOI'0O YTCHUSA

OnenuBaercst 3((EKTUBHOCT, M TPAMOTHOCTh T€pelavyd CTYACHTOM WH(OpMAINY,
MOJYYEHHOH B Mpoliecce 03HAKOMHUTEIBHOIO M MOUCKOBOTO YTEHHs TEKCTa Ha MHOCTPAHHOM
S3bIKE, YMEHHE BBIJICIUTh OCHOBHYIO MJICI0 M TepefaTh ee B KpaTkod ¢opme. OmuOkoin
CUMTAETCs UCKAKEHHAsl MM HEMpPaBWIBHO NepeiaHHas HHpopMalus, rpyOsle HapyIIeHUs: HOpM

MHOCTPAHHOTO fA3bIKA, MOBJIEKIINE 32 COOOM HapyllIeHNe KOMMYHUKALIUH.
HIxana oneHUBaHUA:

Kputepun

Onenka

HCHI/I HU3BJICUCHUA I/IH(l)OpMaHI/II/I nu Hepel[a‘ll/l CO[[ep)KaHI/ISI TCKCTa ,I[OCTI/IFHyTBI B
MOJIHOW Mepe; JIONMyHmIeHO He Oojiee OJHOW KOMMYHHKATHBHO 3HAYHUMOM
OmMOKH, TPHUBEINICH K HEJONOHMMAHHIO, a TaKkKe He Oojee Tpex
KOMMYHHMKATHBHO HE3HAUYMMBIX OmnOoK. Ilepemnaya comepikanns OCyIIecTBICHA
B IIOJIHOM O0BEME.

OTJIMYHO

Llenu n3BneueHns HHGOPMALUH U TIEpelavun COEPKAaHUS TEKCTa JOCTUTHYTHI B
o01ieM; AOMyIIeHO He OoJiee IBYX—TpeX MOJIHBIX KOMMYHHUKAaTHBHO 3HAUYMMBIX
ommOOK W TpeX KOMMYHHKATHBHO HE3HAa4MMBIX ommbOok. [lepemaua
COJIep KaHusl OCYIIECTBIICHA B TIOJHOM 00beMe.

XOPOLLIO

I'naBHBIC OCJIN M3BJICYCHUS I/IH(l)OpMaLII/II/I n nepeaadn COoACpPIKaHHAg TCKCTa
JOCTUTHYTBI YaCTUYHO, JONYIICHO HE OoJiee MATH IIOJHBIX KOMMYHUKAaTHUBHO
3HAYMMBIX OIIHMOOK M IIITH KOMMYHUKAaTHUBHO HE3HAYMMBIX OIIINOOK. Hepeﬂaqa
COACPIKAHUA OCYHICCTBJICHA B OCHOBHOM.

YAOBJICTBOPUTCIIBHO

I'naBHBIC OCJIN U3BJICUYCHUA I/IH(i)OpMaLII/II/I Hu nepeaadn COACPIKAHUA TCKCTa HE
JOCTUTHYTHI; OOITYHICHO Oojiee IATH IOJHBIX KOMMYHHUKAaTHUBHO 3HAYUMBIX
omnOOK U  IATH KOMMYHUKAaTUBHO HC3HAYMMbBIX OIINOOK. Hepeaaqa
COACPIKAHUA HC OCYIICCTBJICHA.

HCYAOBJICTBOPHUTCIILHO

IlIka/a ¥ KPUTEPUH OLICHMBAHMS /1€JI0BOI'0 MMCHbMA:

Kpurepun |

Onenka
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Ienu HamucaHust ISIIOBOTO MUChMa IOCTUTHYTHI B TIOJTHON Mepe; BhIIEPIKAHBI OTJINYHO
CTPYKTYpa, JIOTHKA U MOCJICA0BATEIbHOCTh H3JI0KEHUS 1€JI0BOI0 MMHCHhMa;
JIOMYIICHO HE 00JIee 0THOM KOMMYHHUKATUBHO 3HAYMMOM OINOKY, MPUBEAIICH K
HEJIONIOHUMAHUIO, a TAKXKe He 00JIee JBYX KOMMYHHUKATHBHO HE3HAYUMBIX
OIINOOK.

HCJ'II/I HanrcCaHuA ACJIOBOTO IMUCbMa JOCTUTHYTEI B 06H_ICM; CTPYKTYpa U JIOTUKa XOopouio
H3JIOKCHUS ACJIOBOI'0 MMUCbMa BBIJICPKaHbl B LICJIOM, JOIMYIICHBI HAPYIICHUS B
CTWJIC HAITUCAHUA TMCbMa, JOIMYHICHO HE Ooiee ABYX KOMMYHHKATUBHO
3HAYUMBIX OIIUOOK U TPEX KOMMYHUKATHUBHO HE3HAYUMBIX OIITHOOK.

I'naBHBIE HeIM HaMCaHUS JAEIOBOTO IIMChMa AOCTUTHYTBHI YaCTUYHO; HAPYIICHBI YAOBJIETBOPUTCIIBHO
CTPYKTypa U JIOTUKA H3JI0KCHHA ACJIOBOTO IMUCHbMA, JOIMYIICHBI HAPYHICHUA B
CTHUJIC HallMCaHusd MHCbMa, MOOIMYIIEHO HE Ooiee TpE€X KOMMYHHKAaTHUBHO
3HAYUMBIX OIIHOOK U YCTHIPEX KOMMYHUKATUBHO HC3HAYMMBIX OIITHOOK.

I'naBHBIC e HanrMCaHuA ACJIOBOTO NMHMCbMa HC NJOCTUTHYTHI; CTWUWIb ACJIOBOTO | HEYAOBJICTBOPHUTCIILHO
MMUChbMa HC BBIACPIKAH, OTCYTCTBYCT JIOTMKA W HApylICHAa NOCJICA0BATCIBbHOCTD
HU3JI0KCHUS; OOITYIIEHO Ooitee YETBIPEX KOMMYHUKATUBHO 3HAYUMBIX OIIHOOK M
AT KOMMYHHUKATUBHO HE3HAYMMBIX OIIHOOK.

2. Cnucok BOIIPOCOB " (I/I.J'II/I) 3aJaHMH 1J1s MPOBEACHUSA HpOMe)KyTO‘{HOﬁ aTrrecraunumn

[TpomMexxyTodHast aTTecTanus MPoBoaUTCs B popme HenudhepeHIIMPOBAHHOTO 3a4eTa.

Ha 3auere mposepsiercs chopmupoBanHocTh kommereHuud YK-4  Cnocoben
OCYILECTBIIATH JI€JIOBYI0 KOMMYHUKALMIO B YCTHON U MUCbMEHHON (hopMax Ha rocyJapCTBEHHOM
s3pike Poccuiickoit @enepannn u uHoctpanHoM(bixX) si3bike(ax) (M-YK-4 1. OcymectBisier
JICIOBYI0 KOMMYHHKAIIMIO HA MHOCTPAHHOM S3bIKE C YYETOM OCOOEHHOCTEH O(QHIMAIbHOTO U
HEO(UIIMATFHOTO CTHJICH OOIIEHUS M COIMOKYJIbTYpHBIX paszmmuunii, M-YK-4 2. TlepeBoaut
TEeKCThl OO0IIEro M MNpo(EeCCHOHAIBHOTO HA3HAUYEHUS C HHOCTPAHHOIO s3bIKAa HA
rocynapctBeHHbll, U-YK-4 5. CocraBisieT pa3nuyHble TUIBI JEIO0BbIX TOKYMEHTOB, YUUTHIBAs
1eJIM, OCOOEHHOCTHU COJIep KaHus U CTPYKTYphl Kaxoro); [IK-5 CrnocoOeH BrICTYNaTh B pOJiIH
MOCPEHUKA MEXIy TMpEACTaBUTEISIMU CBOEM M HHOS3BIYHOM KyJIbTypbl B o0OImed u
npodeccuonanbHol chepax odmenus (MU-IIK-5 3 DddextnBHO ncnonb3yer BepOanbHBIA U
HeBepOaIbHBIN KaHaJbl AJIs aIeKBaTHOW Nepeau HH(OopMaluy OT aJpecaHTa K ajpecary).

Ha 3auere ocymecTBisieTcss NMpOBEpKAa HABBIKOB T'OBOPEHUS IO M3YYEHHOM TEMAaTHKE.
CTyZ#eHTBl COCTaBIAIOT JUAIOT B IPENJIOKEHHOW CHUTyallMM C HMCIOJIb30BAaHUEM H3YYEHHOH
AKTUBHOM JIEKCUKHU II0 TEMaM M NPaBUJ pedyeBOro 3Tukera. Kpome Toro, nposepsercs ymMeHHE
nojJepKaTh Oecey 1Mo OJIHOM U3 U3YUYEHHBIX TEM U COCTABUTH JIEJIOBOE MUCbMO Ha aHTJIMHCKOM
A3BIKE C UCIIOJIb30BAHUEM YCBOEHHBIX IPaMMaTUUYECKUX SIBJICHUN U JIEKCHYECKOTO MUHUMYMa.

3aueT COCTOMT M3 TpPeX NYHKTOB. KakIplli IMyHKT 3a4€THOrO 3a/JaHusl OLICHMBAETCA
oT1enbHO. OLEHKa «3a4TEH0» BBICTABIISIETCS CTYACHTY, MOJIYYUBLIEMY MTOJIO)KUTEIBHYIO OLIEHKY
(e meHee «3») 3a Ka)Abli MYHKT BBIIIOJTHEHHOTO 33aJaHusl.

OneHka «HE 3aUTEHO» BBICTABISETCS CTYACHTY, MOIYYHMBIIEMY OTPHULATEIbHYIO OLEHKY
(MeHee «3») XOTst Obl 32 OJJMH M3 MYHKTOB BBIIIOJHEHHOTO 3aJ[aHUs, a TaKXXe MOJY4YHBILIEMY Ha
3a4eTe 3aJIaHue, HO HE BBINOJHUBIIEMY €0 WM OTKA3aBIIEMYCSl OTBEYATh.

CTpykTypa 3auera:

1. CocraBneHnue auanora Ha 3aJaHHYIO TEMY.

2. becena no oJ1HOM U3 MPOUIEHHBIX TEM.

3. CocraBlieHHE JIEJTOBOTO MUChMa
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3ananus K 3a4ery:

1. Temvl 0151 cocmasnenus ouanoea:

1. Make up a dialogue on the basis of the following situation: You are the personnel
manager of the company. You are interviewing a candidate for the position of the General
Director’s personal assistant.

2. How to speak over the phone if you want to make an appointment?

. What are the most/least popular jobs nowadays?

3
4. What are your plans for your future job? Describe the responsibilities.
5. What professional qualities should any professional possess

6

. What professional qualities do you have? How can they help you to succeed in your

7. Speak about your typical working day.
8. What are the advantages and disadvantages of working full-time?
9. What are the advantages and disadvantages of working part-time?
10. What are the advantages and disadvantages of shift work?
11. Speak about the structure of the organization you work for?
12. What can create a good atmosphere in a team?
13. What problems may arise during a business trip?
14. What professional and personal qualities are typical of a real leader?
15. Is it difficult to build a close-knit working team?
2. Temwl 01 Geceovl:
— ITouck pabotsr. CobecenoBanue ans ycrpoiictBa padoty. Ilpodeccun. Heobxoaumeie
HaBBIKU U KBATU(PHUKALIUS.
—Kongepenuuu. [Ipesenraunuu. Benenue neperoBopos.
—Pabota B komnanuu. Benenue 6M3Heca B 3aBUCUMOCTH OT KYJIBTYPbI CTPaHBbI.
—MapkeTuHr, GUHAHCHI.
—I'nobGanu3zanus B 3KOHOMUKE.
. 3a0anus 0na cocmasnenue 0en108020 NUCLMA:
. Make up a Covering Letter
. Make up a Thank-You Letter
. Make up a Offer
. Make up a Letter of Order
. Make up a Letter of Acknowledgement / Confirmation
. Make up a Refusal of Orders
. Make up a Reminder Letter

0 N N AW~ W

. Make up a Letter of Complaint / Claim Letter
IIkajga u KpUTEPUHU OLEHUBAHNSI OTBETA HA 3a4eTe

IlIka/1a ¥ KPUTEPUH OLICHMBAHMS 1MAJI0ra M Oecelbl 10 TeMe:

Kpurepun Onenka

KOMMYHI/IKaTI/IBHaSI 3aaa4da peui€Ha ITOJIHOCTBIO. Peus OTUYCTJINBAs, ITOHATHAsAd, OTJIMYHO

19




Ocrnas. AKTHBHAsS JICKCUKA HCIIONB3YeTCS IMPABHUIILHO W B TIOJHOM OOBEME.
OcHoBHbBIE COOBITUS U (DAKThI BBISABICHBI NP YTEHUHM W BOCIPHATUH Py Ha
CIyX MpaBWJIbHO. BRICKa3bIBaHUS JIOTHYHBI, COOTBETCTBYIOT 3a7aue. BripaskeHo
CBOC OTHOIICHHE K cHUTyalud. JlOMyCTUMbI €IUHWYHBIC OINUOKH, HE
MPETATCTBYIOINE KOMMYHHUKAITNH.

KoMMyHmKaTuBHAs 3afjada pelleHa HE TONHOCThIO. ECTh He3HauWTeNbHBIE XOPOIIIO
HApyIICHUS B BBIABICHHM (DAKTOB BOCIHPUHUMACMOro MaTepuana. Peub
MOHSATHAs. AKTHBHas JIEKCMKAa HCIOIB3YETCS B OCHOBHOM IIPAaBHUIIBHO.
Bricka3piBaHusT B IEIOM  COOTBETCTBYIOT cHrTyaruu. JlomymeH psix
rpaMMaTHYEeCKUX, JIEKCHUSCKMX WIH  (DOHEMaTHYECKHX  OIMUOOK, HE
MPENSATCTBYIONINX KOMMYHHUKalud. J[OMyCTUMO HE3HAYUTENbHOE HapyLICHUE
JIOTHKH ¥ Tay3bl B BEICKA3bIBAHUSAX.

KOMMYHI/IKaTI/IBHaSI 3agada peuai€Ha 4YacTHYHO. BrickaspiBaHms coaepxkar YAOBJIETBOPUTCIIBHO
3HAYUTEIHLHOE KOJIMYECTBO OIIMOOK U nays, HO COOTBCTCTBYIOT TCMATHUKCE.
AXTHUBHAs JICKCHKA HCIOJIb3YCTCS B OrpaAHUYCHHOM o0beme. Jloruka HapyuicHa.

KOMMYHI/IKaTI/IBHaSI 3ama4a HE pPCEIICHA. PeaKI_II/II/I Ha PEIUIMKKA OTCYTCTBYIOT. | HCYAOBJIICTBOPUTCIBHO
AXTHUBHAs JICKCHKA HE HCIIOJIB3YETCH. O6H_IGHI/IC CBOJUTCA K OTACIBHBIM CJIOBaAM
" CJIOBOCOYCTAHUAM IIPpHU OOJIBIIOM KOIHYECTBE (I)OHCMEITI/I‘-ICCKI/IX, JICKCUYCCKHX
1 I'paMMaTUICCKUX omrook. Muoro Iay3, HCT JIOTUKHU U CBA3HOCTH.

Ilkana u KPUTCPUHA OLCHUBAHUA 1€J10BOI'0 MUCbMa:

Kpurepun Ounenka

Ilenu HanmucaHus IEJI0OBOTO MUChMa JOCTUTHYTHI B ITOJTHOM Mepe; BhIAEP KaHbl OTIMYHO
CTPYKTYpa, JIOTUKA U MOCJIE0BATEIHHOCTD U3JI0KEHUS 1€JI0BOTO MMHChMA;
JIOTTYIIEHO He OoJiee 0THOM KOMMYHHUKATHBHO 3HAYMMON OITMOKH, TIPUBEIIICH K
HEIOTIOHMMAHHMIO, @ TAKXKe He 0oJiee ABYyX KOMMYHHUKAaTHBHO HE3HAUUMBIX
omnboK.

Llenu HamucaHus IEIOBOTO MUChMa JOCTUTHYTHI B 00IIEM; CTPYKTYypa U JIOTHKA XOpouIo
U3II0’KEHMS I€TI0BOr0 MUChMa BBIIEPKAHBI B LIEJIOM, JOIYIIECHBl HAPYLICHNS B
CTHJIE HAIIMCAHUsI TUChMA; IOMYILEHO He OoJiee IByX KOMMYHHUKATHBHO
3HAYMMBIX OIMMOOK M TpeX KOMMYHHKATHBHO HE3HAYMMBIX OIHOOK.

I'nmaBHEBIE SN HaImMCaHud ACJIOBOTO IMUCbMa JOCTUTHYTHI YaCTUYHO, HAPYIICHBI YAOBJIECTBOPUTCIILHO
CTPYKTYpa H JIOTUKa H3JIOKCHHA ACJIOBOTO IMUCbMA, JOIIYILICHBI HAPDYHICHHUA B
CTWJIC HallMCaHUA IMHUCbMa;, AOIMYHICHO HE Goitee TpEX KOMMYHHUKATHUBHO
3HAYHMMbBIX OIIMOOK U YCTHIPEX KOMMYHUKATHBHO HE3HAYUMBIX OIITHOOK.

['naBHBIC eI HalMMCaHUA ACJIOBOTO NMHMCbMa HC NJOCTUTHYTBI; CTUWIb ACJIOBOTO | HEYAOBJIICTBOPHUTCIIBHO
MMUCbMa HC BBIACPIKAH, OTCYTCTBYCT JIOTMKA W HAPYUIICHA NOCJICA0BATCIbHOCTL
H3JIOKCHUA; JOITYIICHO Goitee YETBIPEX KOMMYHHUKATUBHO 3HAYUMBIX OIINOOK M
AT KOMMYHUKATUBHO HE3HAYMMbBIX OIIHOOK.

Kpurepun onenku 3auyera

OneHka «3a4YTeHO» BBICTABIAETCA CTyJeHTaM: 1) OOHapyKHMBIIMM BCECTOPOHHEE,
CUCTEeMAaTUYECKOe M TIyOOKOe 3HAaHWE Y4YeOHOr0 M HOPMAaTHUBHOTO MaTepuana, YMEIOUIIM
CBOOOJHO BBIMOJHATH 3aJaHUs, MPEAYCMOTPEHHBIE MPOTPaMMON, YCBOMBIIMM OCHOBHYIO U
3HAKOMBIM C JOMOJIHUTENBHON JHUTEepaTypor; 2) OOHApyXMBIIUM IIOJIHOE 3HAHUE Y4eOHOTO
MaTtcpuralia, yCIICIIHO BBIIOJHAKOIINUM HNPCAYCMOTPCHHBIC B IPOrpaMMe 3aJaHus, YCBOWBIINM
OCHOBHYIO JIUTEpaTypy, MACMOHCTPUPYIOIIMM CHUCTEMATUYECKUH XapakTep 3HaHUH 10
JUCHUIIIIMHE U CIIOCOOHBIM K HX CaMOCTOATCIIBHOMY IIOIIOJIHEHUIO U OOHOBJIEHHIO B Xoae
nanbHelell yueOHoi paboThl U MPOQecCHOHANBHON IEesITeNbHOCTH; 3) MOKA3aBIIUM 3HAHUE
OCHOBHOTO y4eOHOro Mmatepuaja B 00beMe, HEOOXOJMMOM /I JajbHEWIeld y4eObl W B
npeiacTosimel  pabore 1O  Tpodeccuu, CHPABISIOMIUXCS C  BHINOTHEHUEM  3a/IaHuM,
npeaAyCMOTPCHHBIX nporpaMMoﬁ, HO JOIMYCTHUBIIUM MOT'PCIIHOCTH B OTBETC U IIPU BBINTOJITHCHUN
KOHTPOJIbHBIX 33/IaHUH, HE HOCSIIIME TPUHIUITHAIBHOTO XapaKkTepa.
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OuneHka «He 3a4TeHO0» BBICTABIIAETCS CTYJAEHTaM, OOHAPYKUBIIMM MPOOENbl B 3HAHUSIX
OCHOBHOTO Y4eOHOTO Marepualia, IOMYCKAOIIUM MPHHIMIAAILHBIE OIIMOKU B BBITOIHEHUU
IPEeIyCMOTPEHHBIX  MporpaMMmoi  3amaHuii. OTBET HOCUT  HECUCTEeMAaTU3UPOBAHHBIM,
OTPBIBOYHBIN, MMOBEPXHOCTHBIA XapakTep, CTYJEHT HE MOHMMAET CYIIECTBAa M3JaraeMblXx UM
BOIIPOCOB U HE OPUEHTHUPYETCS B MaTepuae.
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Ipuiaoxenne Ne2 k padoyeil mporpaMme I CIUANINHbBI
«/JlenoBasi KOMMYHHKALMS»

MeTtoauyeckue ykasaHusi A5l CTYJI€HTOB 110 OCBOCHMIO Y CHMIIINHBI

B npouecce n3ydeHuss HHOCTPAaHHOTO SA3bIKA B By3€ CTYJIEHT JIOJIKEH:

— OCYLIECTBIIATh CEpPhE3HYI0, CHUCTEMATUYECKYI0 M YNOPHYIO paboTy IO OBJIaJECHUIO
A3BIKOM, OKUJAsl yCII€Xa JIMILIb IIPU PETYJISIPHBIX 3aHATUSAX;

—IOMHHUTb, YTO CaMOCTOsATENIbHAs paboTa — HeoTheMJIeMass 4YacTb OCBOEHHUS
JUCLIUTUTMHBL, 6€3 KOTOPOH ayauTopHas paboTa Mol pyKOBOJCTBOM IIPETOAaBatTes OyaeT MeHee
s¢¢extuBHa. PerynspHoe ucnosnb30BaHHE pecypcoB MHTepHeTa M NEpUOIMYECKUX H3IaHUH
MIO3BOJIMT MOBBICUTH COOCTBEHHYIO S3BIKOBYIO KYJIBTYPY.

—BECTU COOCTBEHHBIN CIIOBAph TEPMHUHOB M pabOTaTh C HUM B T€UCHHUE OOYUCHHUS;

—TOTOBUTH ITyOIMYHBIC BHICTYIUICHUS TIepel ay JUTOpUeii Ha OM3HEC TeMaTUKY,

—o0marbcst B Trpynmax C I[eJIbI0  yCOBEpIICHCTBOBAHWE HABBIKOB  JICJIOBBIX
KOMMYHUKAaIWH;

—BECTH JIUCKYCCHH B XOJI€ IPAKTUYECKUX 3aHATUMH;

—BECTH  AKTUBHYIO  II03HABaTeJIbHY!O  padOTy, uUTaTb  XYJOXECTBEHHYIO U
CIELUAIN3UPOBAHHYIO JIUTEPATYpPy HAa HHOCTPAHHOM SA3BIKE, CMOTPETh BUIEO JIEKIUI1, HOBOCTEH,
y4eOHO-T03HABATENbHBIX BUEO POJIMKOB M O0CYXk/JaTh MaTepuasl Ha AaHIVIMHCKOM S3bIKE BO
BpeMsl MIPAKTUYECKUX 3aHATUH, W3BICKUBATh BO3MOYKHOCTH K OOIIEHUIO C HOCHTEISIMM S3bIKa
(ceMuHapsl U BcTpeud B Jlomax apy:x0bl, nepenucka, yuactue B MIHTepHeT-popymax);

—pa3BuBaTh B ce0€ CTpEMIIEHHE K CIOHTAaHHOMY, IMyCTb U He 0e30mHnOo4YHOMY
TOBOPEHUIO, TOOUBASICh ICHOTO U YETKOTO BBIPAXKEHUS MbICIIH;

—IPOSABIATh YBaXCHHE K CBOMM IIPENOAABATEISAM U NOLACPKHMBaTh ¢ HUMH JAEIOBOU
KOHTAKT, BBIIIOJIHASI KX COBETHI U PEKOMEHIAINH.

—yMeTb paboTaTh B KOMaHJI€ B paMKax BBIIOJIHEHUS KOMMYHUKATHUBHBIX, IPOCKTHBIX U
Ip. 3a7aHuM.

Haubonee pacnpocTpaHEHHOM CaMOCTOSTEIbHON BHEayAUTOpHOW paboTol sBiseTcs
paboTa IO BBINOJHEHUIO JIOMAIIHUX 3a/JlaHui: OTpadOTKa S3BIKOBBIX YNPaXKHEHUH IO
3aKpEIUIEHUIO JIEKCUKM U TPpaMMAaTHKH, 3ay4MBaHHE HOBBIX CJIOB, TEKCTOB, MOHOJOTMYECKHX
BBICKa3bIBaHUI, TPEHUPOBOYHBIE 3aJaHUsSI [0 YTEHHUIO U TIEPEBOAY, 3aaHus 10 (OPMUPOBAHUIO
(OoHETHUECKUX HABBIKOB, paclIM(ppOBKE ayauo/ BHIEOMaTepHalloB, paboTa B KOMIBIOTEPHOM
KJlacCe C MYJIbTUMEIUIHBIMU MaTepuaiaMy, YTEHHE CHEIUIUTepaTypbl, MOUCK, oOpaboTka U
cucremMaruzanus uHpopMauuu B ceTd VIHTepHeT, MOAroTOBKa 0030pOB paboT Mo
CHEINAIbHOCTH, BBIIIOJHEHUE Pa3INYHBIX MMCbMEHHBIX 3a/laHuM, TOJArOTOBKA K MPE3EHTAIUSIM
U T.II

IIpumepHBIe TEKCTHI M 32JaHHUA JJIsI CAMOCTOSITEILHON PadoThI

BLACK MARKETEERS
Mark Heinrich
The Moscow Times, April 18,2001

Belgrade, Yugoslavia - Zoran plays cat and mouse with the new rule of law on the streets of
belgrade. "Quick, let's get the CDs out of sight," he mutters to his sidekick after a friend acting as
lookout 150 meters away on Knez Mihajlova, the Yugoslav capital's dilapidated pedestrian mall ,
runs up to say the police are coming. Without spilling the folk music CDs they have been hawking,
they dismantle four plywood display planks and scurry with them behind a nearby cafe.

Zoran returns to turn down the volume of the portable CD player from which he has been
pumping a Serbian crooner's 1960s hits through two loudspeakers to the passing crowd. He leaves
the little stereo where it is. He and his pal Milutin lean nonchalantly against the cafe wall. Within
twominutes, two beefy policemen in petrol blue fatigues stalk by.
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"See the two plainclothesmen too, across the square? They're usually not far from the
uniformed cops," Zoran tells me. With a sigh, he says the police have been preying on Belgrade's
black-market street vendors far more under the new democratic reform government than during
the autocratic administration of Slobodan Milosevic toppled in a popular uprising six months
ago.

"They're trying to get rid of us all the time now. Why do they do it? It's not fair. There are
no jobs you can live on," says the 25-year-old, who trained as a home electronics repairman.

"Ifthey prevent us from selling our wares on the street, we have to be thieves. Do they want
us to be thieves?"

During the Milosevic era, laws regulating financial transactions ceased to function under
the corrosive effect of four inflationary wars and a punitive United Nations embargo.
Investigators are now probing the disappearance of billions of dollars by graft and embezzlement
that gutted the treasury, wiped out the savings of millions and destroyed the livelihoods of all but a
politically connected elite. Many Serbs like Zoran learned to survive by selling contraband on the
streets - from petrol in soft-drink bottles to copies of Levi's jeans. To hawk wares from a kiosk cost
abribe of up to 15,000 deutsche marks ($6,790), according to media.

Around 40 percent of Yugoslavia's gross domestic product is believed to be generated by
black market trade, economists say. The new government is trying to build respect for the rule of
law - essential for desperately needed foreign investment - by going after unlicensed , untaxed
trade in addition to sweeping out and prosecuting 40 corrupt officials. Zoran thinks that stomping
on small fry like him is unfair while there is no alternative in above-board work. As it s, the average
wage in the staterun economy is $100 a month, nowhere near enough to survive without
moonlighting - a way of life here as many people are on compulsory indefinite leave from bankrupt
or plundered enterprises . Zoran says he can sometimes pull in 20 or 30 marks on a good day, but
that's for 12 solid hours interrupted increasingly by police patrols.

The euphoria of revolution has evaporated. "Like a lot of other people, I was standing
outside the state television building with my dad and sister on Oct. 5, laughing and cheering as the
protesters stormed it," he recalls . "We could see freedom and democracy coming. But the thrill is
gone now. Prices are going up like crazy, we're going to face taxes. Everything's in flux. It's hard to
have bearings. People don't know where the money's going to come from."

Scan through the article and contextualize the following vocabulary:

to play cat and mouse, the rule of law, sidekick, to act as lookout, to hawk wares, street
vendors, to regulate financial transactions, to probe, graft, embezzlement (c¢f fraud), to gut
treasury, wipe out the savings, to sell contraband, to prosecute, a bribe, gross domestic product
(GDP), foreign investment, corrupt officials, to stomp on small fry, above-board work, the
average wage, moonlighting, to be on compulsory indefinite leave, bankrupt enterprise.

Points for discussion and exercises:

1. With what do you associate the term "black market?"§ black market a necessity or
crime, judgi ng from what isrevealed in the article?

2. What risks do black marketeers face?

3. Reproduce the contents of the article in the form of a dialogue between a black
marketeer and a talk-show host.

4. Have you ever used the services of bootleggers and/or scalpers? What can be done to
hamper their business, if anything? Do you think that unemployment is one of the reasons why
the black market exists?

5. Speak about unemployment in your native region and in Russia in general. 1991 and
1993 in Russia - the years of attempted coup d'etat. Do you think that people would live better
under a different government now?

6. Do you know anyone who moonlights? Describe their experience.
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7. Do you agree with the statement: "It's pirates who control the market, and domestic
companies have to play by their rules"?

Record Piracy Prospers

Viadimir Kozlov

The Russia Journal, May 25-31, 2001

International major labels and successful local firms are struggling to grab their share of
Russia's $300 million-a-year record market, which is still dominated by pirated CDs and tapes.
With the average official salary in Russia standing at about $70, many music-lovers cannot
afford to buy legitimate records, insiders say. They opt instead for cut-price products offered by
pirates, which are available from stores and kiosks throughout the country.

"Counterfeited CDs and tapes are estimated to account for about three quarters of the
market in Russia. 75 to 80 percent of records sold in Russia are pirated," said Alexander
Tikhonov, a senior expert at Intermedia entertainment agency in Moscow. Last year, about 100
million tapes and 10 million CDs were sold on the official market and another 160 million tapes
and 33 million CDs on the black market, according to Intermedia. In the early 1990s, pirated
CDs mostly came from Bulgaria and China, according to Tikhonov. "There were only two CD-
making plants in Russia at that time, while in those countries CD production was already up and
running."But the governments of China and Bulgaria were soon forced to crack down on pirates
under pressure from the international community, and Russian and Ukrainian pirates stepped
forward to replace them in the late 1990s,” Tikhonov added.

Currently, there are about 12 CD-making plants in Russia, with an annual capacity of
about 150 million CDs, according to Igor Pozhitkov, regional director for Russia and the CIS of
the International Federation of the Phonographic Industry (IFPI). Pozhitkov said that their
combined output for 2000 stood at about 45 million CDs, and that the plants willingly take
orders from both official and pirate labels.

'No proper licensing'

So far, the state has made little attempt to monitor or control the record market, insiders
say. "At the moment, we don't even know how many record labels are in Russia because there is
no proper licensing for this kind of business," said Alexei Preobrazhensky at the licensing
department of the Media Ministry. He added that local authorities in some regions have
introduced licensing, and a document aimed at better control of the market has been prepared by
the ministry and awaits final approval from the government. Russian labels' only hope is that the
government will finally crack down on pirates by introducing a federal excise mark to be
stamped on all legitimate records to mark them out from pirated products.

“All our hopes are set on the introduction of the federal excise mark," said Alyona
Mikhailova, director of real records, one of Russia's leading labels. The practice was adopted in
Moscow last year, which, industry insiders say, has helped to considerably reduce the proportion
of pirated records available from the city's outlets.

Battle Against Pirates

Otherwise, problems that majors face in Russia are similar to those of their domestic
competitors, insiders agreed. "The situation in the Russian record market will largely depend
upon the effectiveness of the fight against pirates," said Andrei Sumin, director of the Moscow
office of Sony music, which was opened in December 1999.

"While in Moscow the situation is more or less under control, in the regions record
pirates are flourishing," an insider said. "It's pirates who control the market, and domestic
companies have to play by their rules." The majors responded to the low purchasing power
challenge by launching lower-priced CDs printed at domestic factories specifically for the
Russian market. It was Universal that started this practice back in 1998. BMG picked up the
trend last year. Although Sony Entertainment doesn't produce any CDs from its international
catalogue here, it makes tapes, and its prices for local artists' CDs are comparable with those
released by domestic labels.

"
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BMG's Komarovsky said the wholesale price of the cheaper-priced CDs has grown from
$2.10 to about $2.90 over the past year and is likely to grow further, "the prices will grow until
they reach a certain point, after which all our records will be made locally, except for those
that wouldn't sell at least 500 copies."

Scan through the article and contextualize the following vocabulary:

a label, pirated CDs and tapes (cf bootleg), the average official salary, to buy legitimate
records, insiders, to opt for cut-price products, counterfeited CDs, to account for, to crack
down on pirates, an annual capacity of (a plant), the Commonwealth of Independent States (the
CIS), output, to monitor the record market, to introduce a federal excise mark, to stamp a mark
on sth, outlets, a competitor (cfrival), low purchasing power, to launch sth.

Answer the following questions:

1. What accounts for the low purchasing power in Russia? How does it influence
CD-making plants?

2. What is the statistical evidence that Russia's record market is swamped with
counterfeited CDs?

3. How did Russian and Ukrainian pirates take over the business from the Chinese
and Bulgarians?

4. How many CD-making plants are there currently in Russia and what is their
annual capacity?

5. What can be regarded as a possible solution to the problem of bootlegs'
circulation?

6. What should the battle against pirates be like?

Y4yeOHO-MeTOANYECKOE 00€ecIeueHue
CaMOCTOSITE/IbHOI Pa0dOTHI CTYICHTOB 110 JUCHHUILJIMHE

B xkadectBe yueOHO-meroamueckoro obecreuenuss CPC  pexomenayercs
UCTIOJIB30BAaTh JINTEPATYPY, YKa3aHHYIO B pa3jiene 8 HaCTOSIIECH MpOrpaMMBI

Jlnst camocTosSTeNbHOTO Ton0opa JnuTepaTypbl B Oubmuorexe Apl’Y pexkomenmyercs
UCIIONIb30BATH:

1. Jluunwrii  xabunet (http://lib.uniyar.ac.ru/opac/bk login.php) naer B0O3MOXXHOCTH
noJiydyeHus: on-line 1octyna K CMCKY BbIIaHHOM B aBTOMaTU3MPOBAaHHOM PEXHUME JIUTEPATypBhl,
IPOCMOTPa ¥ KOMTUPOBAHUS JIEKTPOHHBIX BEPCUN U3aHUI COTPYIHUKOB YHUBepcHUTeTa (yued. u
METO/1. TOCOOUS, TEKCTHI JeKIMM U T.11.) s paboTsl B «JInuHOM KaOuHeTe» He0OXOAMMO 3alUTH
Ha caift Hayunoii 6ubmuorexku SApl'Y c moOoii Touku, umeromiel noctyn B Internet, B myHKT
MEHIO «OJIEKTPOHHBIM KaTaJlor»; MPOUTH NpOUEAypY aBTOpPU3ALMU, BBIOPAB BKIAJIKY
«ABTOpH3aIUs», U 3aMOJHUTH MPECTaBICHHBIE MOJIT HH()OPMAIIUH.

2. JnekTpoHHas 0u0JIMOTEeKa yueOHbIX MaTepuasios Apl'Y
(http://www.lib.uniyar.ac.ru/opac/bk_cat find.php) conepxkut 6omnee 2500 MONHBIX TEKCTOB
y4eOHBIX U Yy4eOHO-METOJMYECKUX MAaTepHaIOB IO OCHOBHBIM M3yYaeMbIM JIUCHUIUIMHAM,
U3JJaHHBIX B YHUBepcuTeTe. JlocTyI B ceTH YHUBEPCUTETA, JINOO MO JIOTUHY/TIAPOITIO.

3. DnexTpoHHas KapToTeka «KHUT000eCcneuYeHHOCThY
(http://www.lib.uniyar.ac.ru/opac/bk_bookreq find.php) packpeiBaeT y4eOHbIi (oHa HaydHOI
oubmuoreku  Spl'Y, mnpenmocraBiaseT — onepaTuBHYI0 — MHGOPMAIUIO O  COCTOSHUU
KHUTOOOECTIEYeHHOCTH JTUCIMITIIMH OCHOBHOM M JOTIOJHUTENBHOM JINTEpaTypol, a Takke UKIa
JUCIUIUIMH U CIIeHUaNbHOCTEH. DneKkTpoHHas kKapToTeka «KHUroo0ecne4eHHOCTbY JOCTYMHA B
CeTH yHUBepcuTeTa U uepe3 JInunelii kabuHeT.
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