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JAOINOJIHUTEJIBHAS IPO®ECCUOHAJIBHAS ITPOI'PAMMA
nporpamMma NnoBbILIeHHS KBaTH(PUKALHH

«OcHOBBI COLHAJILHOM Pa0OThI H MPeJOCTABIEHHS COLHABHBIX YCJIYD»

JUIS JIULL, MMEIOLLMX BbICLIEE W/WITK cpeaiHee npodeccroHaibHOe 00pa3oBaHHe

coyuanbuvie padbomuuKu, COMPYOHUKU YUPEAHCOCHUL PAZTUYHBIX POPM COYUANLHOLO ODCTYIHCUBAHUSA
Hacenenus, npeoocmasIaIouue COYUAIbHBIX YCayeu NOAYYAMENsimM COYUAILHBIX YCIYe

[Iporpamma paspabotana ¢ ydetom TpeboBaHHi npodeccruoHanbHOro cranaapra «CouuaibHbid paboTHHKY,
YTBEPXKJIEHHOrO NpHKa3oM MuHHCTEpCeTBa Tpy1a M coLManbHOM 3auTbl Poceuiickoit @enepauyu ot 18
vtoHga 2020 roaa Ne 354H

72 akajJleMHYeCKHX yaca

®opma 00yHeHHs: O4YHO-3a04Has, C HCTOJIb30BAHUEM 3J1€KTPOHHOTO 00yUYeHHs M ANCTAHLIMOHHBIX
o0pa3oBaTe/bHbIX TEXHOJIOTHH

SIpocnasip 2022



AHHOTALIUSA

Jononnurtensuas npogeccuoHanbHas IporpaMma MOBbILIEHUsT KBaaudukauuu «OCHOBBI
COLMAJIbHOM paboThl M INPEIOCTABIECHHS COLMAIBLHBIX YCIyr» HampaBjieHa Ha (OPMHUpOBAHHE Y
CJIYIIATENICH CUCTEMBI 3HAHMM O CYLIHOCTU U TEXHOJIOTHSIX COBPEMEHHOM COLMAIBLHOM 3alIUThl U
coLMaJIbHON paboThl.

[Iporpamma pazpaboraHa ¢ yueTom TpeOGOBaHMIA:

[Ipodeccnonansroro crangapra «CoulmanbHblii pabOTHHKY», YTBEPKAEHHOTO MPUKA30M
MuHucTepCeTBa Tpy/1a U coLMaNbHO 3a1uThl Poccuiickoit ®enepanyu ot 18 nions 2020 roja
Ne 354H.

B pesyJibTaTe 00y4eHHsI BBINYCKHHK OyIeT cnocodeH:

- NPUMEHSAMb HA NPAKMUKE NOJI0Jcenus 3akonooamenrscmea PD ¢ coyuansnoil chepe;

- 00600wams u cucmemamuzuposams  UHGOPMAYUIo, KaAcawyIocs 06CmMosIMeILems,
KOmopuie yXyoularom uiu Mo2ym yXyouiumse YCi06Ust ACUZHEOLSMENbHOCMU 2PANCOAH, U ONPeOensnb
MemoOblL UX NPeoOONeHUsL,

- oasamv  Oyenxky nompebrocmen 2paj)coan 6 NpedOCMAGIeHUl COYUANLHBIX YCIYe,
COYUANILHO20 CONPOBOICOCHUS, MeP COYUANLHOU NOOOEPIUCKU U 20CYOAPCMEEHHON COYUANLHOT
noMouu,

- NPUMEHAMb MEXHON02UU COYUANLHOU PABOMbL 6 CEOCU NPOGHECCUOHANHOTU OeSsMeNbHOCIU,

- coodelicmeosams  MoOwUsaYUY  COOCMBEHHBIX PECYPCO8 2pajcoan U pecypeos  ux
COYUANLHO2O  OKPYJICEHUsL Ol NPeodoNeHUs. 0OCMOSIMeNbCme,  YXYOulalowux uiu cnocobHbIxX
YXyouumso ycuoust JHcu3nedesmesbHOCmu 2paicoa,

- BBINONHAMb  NPOPUIAKMUYECKYIO pabomy no RpedynpescOeHulo noseneHus u (uiu)
paseumuio  0b6cmosimenbems,  YXYOualowux Ul - CHOCOBHBIX  YXYOWUMb  YCA0GUS
HCUZHEOCSIMEILHOCTU 2PANCOAN,

- NPUMEHSIMb UHPOPMAYUOHHBIE MEXHONO2UU 8 COYUANLHOU Cihepe.

TpeboBanus Kk ciaymarejsim

Beiciee uim cpejinee npogeccronanbHoe 06pa3oBaHKe

O6bem nporpammbl 72 ak.yaca.

Cpoxk peasinsanuu nporpamMmsl: 4 HeleH, B COOTBETCTBHY € KaJEHIAPHBIM IPahHKOM.

®opma o0y4yeHHsi: OYHO-330YHAs, C [PUMEHEHHEM OIEKTPOHHOTO OOYYeHHS W
JUCTAHIIMOHHBIX 00pa30BaATENIbHBIX TEXHOIOIHIA.

Ocobennocrn mporpammer: Ilporpamma peanusyercs ¢ npumeHenueM S0 u JIOT
(971€KTPOHHBIN y4eOHBIH Kypc).

JIuua, ocBouBLIME JOTMONHUTENBHYIO MPO(YECCHOHAIBHYIO MPOrPaMMY MOBBIILICHHUS
KBaJM(UKaUMK ¥ NPOIIEIINE UTOTOBYIO aTTECTALUIO, MOJIYYalOT YOOCHIO8EpeHUe 0 HOGbIIUEeH UL
Keanugukayuu ycmanoeieHHoz2o0 oopasya.



1. OOmue cBeaeHus
JlononuurenbHas npodeccuoHaibHas MporpaMMa MOBBIILIEHHS kBanmupurkanun «OCHOBBI

COLMATBbHOM paboThl M IIPEAOCTABICHUS! COLMATBHBIX YCIY» YCTaHABIMBaeT TpeGOBaHUS K
pesynbraTaMm O0ydYeHHs, ONpEeAesseT COAep)KaHWe M BHIbl Y4YeOHBIX 3aHATHH H KOHTPOJIs
pe3yabTaTOB 00YyYarOINXCSI.

AT TIK npennasHadeHna Ajs mIpernojaBarteieil W JIMI, OCBaMBAIOLIMX 00pa30BaTebHYIO
nporpaMmy (ciyluaresnei).

JIITTIK peanu3yercs 4aCTUYHO C IPUMEHEHHEM SJIEKTPOHHOTO 00YUYEHMS U AUCTAHLIMOHHBIX
00pa3oBaTeNbHbIX TeXHOIOrui. «OCHOBBI COLMATBHON pabOThl W MPEAOCTABIEHHs COLHUAIbHbIX
YCIyr» CONEPXKUT y4eOHBIE M KOHTPOJIbHO-U3MEPHUTENIbHbIE MaTepHajbl, HEOOXOAUMBIE IS
OCYIIECTBIICHHUSI MEPONPHUITHI TEKYIIETO, IPOMENYTOYHOTO U UTOTOBOTO KOHTPOJISI M JJOCTHIKEHHMS
BCEX 3aIVIaHMPOBAHHBIX PE3YJIbTATOB O0YUECHHSI.

T IIK paspaboTana B COOTBETCTBHHU € MPO(ECCUOHAIBLHBIM CTAHAAPTOM:

«CompanbHblii pabOTHUK», YTBEP)KIEHHBIM MPHKa30M MUHHCTEPCTBA TPyda M COLMATBHON
3amuThl Poceniickoit @enepanuu ot 18 urons 2020 roxa Ne 354H.

2. Ilesu u pe3yIbTaThl 0OCBOEHHS NPOTPaMMbI:
LlensiMu OCBOEHUS NPOTrpaMMBI MOBbILIEHHS KBaH(puKaiuu « OCHOBBI COIMANBHOMN paGoTh! 1

IIPEOCTABJICHUSI COLMAIIBHBIX YCIYr» SBJIIOTCS: pPa3BUTUE MPOPECCHOHAIBHBIX KOMIIETEHLMI B
chepe coyuanvrnoeo obcnyxrcusanus nacenenus.
B pesynbrare 00y4eHus BBITYCKHUK Oy€eT cocoOeH:

- NPUMEHSAMb HA NPAKMUKE NOOJICEHUS 3aKono0amenbemea PP ¢ coyuanonoi cepe;

- 0bobwame u  cucmemamuzuposamy uHGoOpMayuio, Kacalowyocs 06CMOSMensems,
KOmMopble yxyoulaiom uiu Mo2ym yxyouiume ycioust ACU3HeOessme1bHOCMU 2padcoan, u Onpeodensime
Memoobl Ux nPeodoNeHUsl,

- 0ambv OyeHKy nompebnocmeil 2paxicoan 6 nPedOCMAaGIeHUY COYUANLHBIX YCIY2, COYUATLHOL0
CONPOBOJICOCHUSL, MEP COYUANLHOU NOOOEPICKU U 20CYOAPCMEEHHOT COYUANLHOT NOMOUU;

- BPUMEHAMb MEXHON02UU COYUANbHOU Pabombl 6 c60ell NPOPECCUOHANbHOU OeSMeNbHOCU,

- codeilcmeosame  MoOUNUIAYUU  COOCMBEHHBIX PECYPCO8  2pajXcOan U pecypcos  ux
COYUANLHO20  OKPYJICEHUsL Oast NPeodoNeHUs. 0OCMOSIMeNnseme, YXyOuLaowux ull cnocobHbLx
YXYouums ycuo6ust JAcu3neOesmeibHOCMu epaicoan,

- GLINOIHAMYL  NPOPUIAKMUYECKYIO pabOmy no npedynpescoenulo noaeienus u (uiu)
passumuio  00CmMosimensemes,  YXyouwlaiowux — un - CnocobHblX  YXYOulums  Ycioeus
HCUZHEOCSAMEIbHOCMU 2PAXNCOAH,

- NPUMEHSIMb UNPOPMAYUOHHBLE MEXHONO2UU 8 COYUANbHOU Cihepe.

TpeGoBanus k ciymaressim:

Briciiee nim cpeatee npodeccuoHanbHoe 06pa3oBaHme.

3. HopmaTuBHo-npaBoBasi 6a3a NporpaMmsl

[Tporpamma pazpaboTaHna ¢ yueTom TpeOGOBaHMii:

[Ipodeccnonansroro crannapra «ColmaabHbli paGOTHUKY, YTBEPIKICHHOIO MPHKA30M
MunucrepeTBa Tpyna u coumanbHO 3amuThl Poccuiickoit ®enepaiun ot 18 monst 2020 roga Ne
354nu;

®enepanbHOro 3akona or 29.12.2013 Ne 273-®3 «O6 obpasoBanuu B Poccuiickoit
Denpepaunny;

®ejepaibHOro 3aKoHa ot 27.07.2004 Ne 79-®3 «O rocymapcTBeHHO rpaXaaHcKoil ciyxoe
Poccuiickoii @enepannmny;

®enepanbHOro 3akona ot 02.03.2007 r. Ne 25-®3 «O myHuMnansHoii ciyx6e B Poccuiickoit
Denepanuny;

®eziepalibHOrO 3aK0Ha 0T 25.12.2008 Ne 273-®3 «O npoTHBOAEHCTBIM KOPPYILIKY;

®ejiepanbHoro 3akoHa or 28 mexabps 2013 r. Ne 442-®3 «O6 0CHOBaX COLMAIBLHOTO
obcnyxxuBanus rpax/ian B Poccuiickoit ®eaepanuny;



®enepanbHoro 3akoHa ot 26.07.2006 Ne 135-D3 «O 3auure KOHKYPEHLUNY;

[Tocranosnenus IlpaBurensctBa Poccuiickoit @enepauun ot 22 supaps 2013 r. Ne 23 «O
[IpaBunax pazpaboTku, yTBEpK/I€HUS U IIPUMEHEHHUS TPO(ECCHOHATIBHBIX CTAH1apTOBY;

[Tpukaza Muntpyna Poccuu ot 12 anpenss 2013 r. Ne 1481 «O6 yTBepAeHHH YpOBHEii
KBaM(UKALIMI B LEJISX pa3paboTKu MPOeKTOB MPO(heCCHOHANIbHBIX CTAHIaPTOBY;

[lpuka3a Munobpuayku Poccun ot 1 mrons 2013 r. Ne 499 «O6 yreepxaenuu Ilopsaka
OpraHu3alii M  OCYIIECTBJEHUs 00pa30BaTe/IbHON  JEATENbHOCTH 10  JOMOJIHUTEIbHBIM

npodeccuoHanbHbIM POrpaMMaM».

4. O0beM H CPOKH peaiu3alHH NPOorpaMmbl
O6bem nporpammel 72 aK.4aca, ¢ yueTOM BCeX BHIOB yueOHOM Harpy3Ku.
Cpok peanu3aiy MporpamMMbl: 4 HeJIeJIM, B COOTBETCTBHH C KaJIEHAapHBIM IpauKOM.

5. ®opma oby4yeHus u popma peasH3alHH NPOrPaMMbI

®opma 06yyeHHst O4HO-3a04HAsl, C TPUMEHEHHUEM JIEKTPOHHOT0 00yUEHHS U IUCTAHIIMOHHBIX
oOpasoBaTelbHBIX TeXHOJOrui. [Iporpamma peanusyercst IMCTAHLUHMOHHO (IJIEKTPOHHbIN y4eOHBIN
Kypc), ¢ wucnoabzoBanuemM DO wu JIOT, c¢ o2neMeHTaMH CHHXPOHHOIO ¥ ACHMHXPOHHOIO
B3aUMO/IeHCTBUS npenoaasaresis U odyyatomuxcsi. CHHXpPOHHOE JAMCTaHLIMOHHOE B3aUMOJEHCTBHE
OCYIIECTBIISIETCS € MCIOJIb30BaHUEM BUIeOKOH(pepeHuun ZOOM.



6. Y4eOHbIii NJIAH H CTPYKTYpa NPOrpaMMblI

Y4eOHbIi 1J1aH
JIOTIOJTHUTENILHOU TPO(eCcCHOHAIbHO MPOrpaMMbl MOBbIIIEHHUS KBaIU(PUKALUU

«OCHOBBI COIMAJILHOM pabOTHI U MPEIOCTABIEHHS COLIMANIBHBIX YCIIyT»

No HaumeHoBaHue teM (MOAYyJICH), Bcero B Tom uncne CP ®opma
paszesnos, aK. = KOHTPOJIS
4acoB g 2 §* pe3yJbTaToB
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Tema 1. Teopusi coBpeMeHHOIH
1 CONHAJILHOI 3aIHTHI H paboThI ¢ 9 3 6 mecm
NoJIy4aTeIiIMH COLHAJILHBIX YCJIyr
CoumanbHas 3alMTa U coLaibHOe
s o0cily’)KMBaHHE: TEOPETHYECKHE 3 1 2
OCHOBBI
1.2 | CounanbHas pabora kak npodeccus 3 1 2
13 Mojenu u MeTo bl CoLMaIbHOM 3 | )
paboTbl
Tema 2. HopmaTHBHO-NIpaBOBbIe
2 OCHOBBI COLHAJILHOM 3ALHTHI 9 3 6 mecm
HaceJIeHHsl
21 Poccuiickas ®eaepatms — counanbHoe 1 1 0
rocy1apcTBo
29 Mepbl coLanbHOM MoUIePIKKH | I 2
' HaceneHus B Poccuiickoiit Menepaumnu
73 Cucrema yupexaeHui coUnanbHOro | | 2
obcnyxuBanus B Poccuu
3 Tema 3. Texnosoruu souua.nbnoii 15 5 5 5 I
paboThl H COUHAJTBHOMH 3aIHThI
CoBpemeHHble HHHOPMaLIHOHHO-
3.1 KOMMYHHKALIMOHHbIE TEXHOJIOTHH B 5 1 1 3
COLMaJIbHOM 3alluTe
32 TexHonoruu counanbHOM aaanTaunuu U 5 | | 3
peabunurauum
33 Texuonoruu counanbHoi paboTsbl ¢ 5 | | 3
OT/e/IbHBIMW KaTeropHsiMH rpax/iaH
Tema 4. [lcuxosioruiecKHe 0OCHOBBI
4 COUHANBLHOI paboTsI ¢ 14 . 5 6 mecm
HOJY4YaTeIAMH COLHAJIBbHBIX YCJIYT
41 l'lcuxonorwavecxue 0cO00EHHOCTH 4 1 I )
noJlyyarenei CouMabHbIX YCayr
42 CoumanbHO-NCUXO0I0rHYECKHE OCHOBBI 5 1 2 "
' o0LeH s B coumranbHoi paboTe -
43 [Ipobnema KOH(IMKTOB B cOLMaIbHOM 5 1 P P
pabore
5 Tema 5. OcHoBbI lle(i)EK;l'OJIOFHH H 21 4 8 9 —_—
NPHHUHIBI CONHATBLHOH HHKJIIO3HH
CoumanbHas MHKIIO3US KaK MPHHLKI
51 B3aMMO/CHCTBHS COBPEMEHHOTO 6 1 2 3
obLuecTsa H JitoaeH ¢ ocobbiMu
noTpebHOCTIMH




TeopeTuko-merononoruyeckue
5.2 | ocHOBbI 1 06LIKE BONPOCHI 5 1 2 2
aedexTonorum
CoumanbHO-NCHXONMOTHUYECKHE
0COOEHHOCTH JII01eH ¢
5.3 “ 5 ! 2 2
OrpaHHYeHHbIMU BO3MOXKHOCTSMH
3/10pOBbSI
DTHYECKHE OCHOBBI COLIMANILHOM
5.4 5 1 2 2
paboTsl ¢ anuamu ¢ OB3
10 Hrorosas arrecrauus 4 2 2 mecm
Bceeo uacos 12 18 20 34

7. OueHka KayecTBa OCBOEHHS nporpamMmmal

OneHka KayecTBa OCBOGHUS [MPOTPaMMBbl TMPOU3BOAMUTCS C  UCHONb30BAHUEM KOHMPOJIbHO-
UMepumenbHblx Mamepuanoes, npe()cma(;,'leunblx 6 ()H.r’l(lI:{H-I\'pr(:'.
https://odin.study/ru/EducationalProgram/Info/486

Mrorosas arrecranus OCyILIECTBISETCS HA OCHOBE PE3yJIbTATOB BHIMOJHEHUS! TECTOBOTO 3aaHHUSI.
Kputepuu olieHMBaHuUs: KaXK/blii BONPOC TeCTa OLIEHUBAETCS B OJMH Oaul, cilylaTesb CYMTAETCs
aTTECTOBaHHbBIM, ecii o0O11as cymma 6ajuioB 3a Bce MpaBUIbHbIE OTBETHI cocTaBiser 50% u Gonee.

8. Pexomenayemasi iuTeparypa:
L. ®enepanbHblil 3akoH oT 28 aexabpst 2013 r. Ne 442-03 «O6 ocHOBaxX COLMAIBLHOTO

obcnyxuBanus rpaxaan B Poccuiickoit @enepanun» (¢ U3MEHEHUSIMU U JIOMOJIHEHUSMH).

2. KonBeHnuuss o mpaBax MHBaJIMIOB, NpuHATa pe3omonuei 61/106 I'enepanbHOi

Accambuien ot 13 nexabpst 2006 roza.

3 Coumanbubiii Kojeke SpocnaBckoit obnactu, npuHsT SpociaBckoi obiacTHOl

Hymoii 16 nexkabps 2008 rozna (c U3MEHEHUSIMU U JOTIOJTHEHUSIMH).

4. Conmanbuas pabora ¢ npobiemoit knmenta / I'. B. I'oBopyxuna [u ap.] ; nox

penakuuei JI. I'. I'ycnsxkoBoil. — 2-e u3a., nepepad. u gon. — Mocksa : M3narenbcTBo

IOpaiit, 2021. — 154 c. — (Bricmee obpazoBanue). — ISBN 978-5-534-11798-1. — Tekcer
anekTpoHHbl // DBC IOpaiit [caiit]. — URL: https://urait.ru/bcode/476377 (nata

obpaienus: 28.07.2021).

S. Kanenaapublii yueOHblii rpadgux

Ne | Tema Paznen, Bua ®opma peasiM3aluu YyeOHast Heelsl, K-BO
/i yueOHOH paboTsbl (aya., oHnaiH-Kkypc, 4aCOB
BH/ICOKOH(epeHLIHs)
1 2 3 -
Tema 1. Teopus Jlekumu Ayn.,
1 COBpeMeHHOi CamocrosTenbHas | BUACOKOH(epeHLus,
COLHATBLHOMN pabora OHJIaMH-KypC

3aHTbI H PadoThI
¢ MoJIy4aTeJsiMH
COLHAJILHBIX YCJIyT

Tema 2. Jlekunu BH/1COKOH(pEepeHLIUs,
2 Hopma'ruaﬂo- CamocTostenbHas ounaﬁn-xypc

npaBoBble ocHOBLI | paboTa

COHAJILHOM

3alHTBHI HACCJICHHHA




3 Tema 3. Jlexumn BM1€OKOH(EepeHLIHs,
Texnonorun CamocrosTenbHas | OHJaHH-Kypc
CONHAJILHO¥ pabora
paboThI H
CONHAJILHOH
3aHTHI
4 | Temad4. Jlexunn OwnnaiiH-kypc
IMcuxonoruueckne | CamocrosiTesbHas
OCHOBBI pabota
CONHAJILHOH
paGoThI ¢ TecrupoBanue
noJIyyaTe/siMu
CONHAJILHBIX YCJIYT
5 Tema 5. Ocnosbl Jlexkunn Ownnaiin-kypc
AeeKTOJOrHH H CamocTosiTenbHas
NPHHUHNBI pabora
COLHAJILHOH
AHKITIO3AH TectupoBanue
10 | Urorosasi [ToaroroBka Kk OmnaiiH-Kypc
aTrrecranusd aTTecTalui,
TECTHUpPOBaHHE
6. ABTOpPBI NPOrpaMMBbI:
Ne YueHas creneHb
n/n | ®damunus, Umsa, OtuecTBO U yuyeHoe OcHoBHOE MecTO paboThbl, A0HKHOCTD
3BaHUE
| SlpocnaBckuit rocy1apcTBEHHbIH YHUBEPCHTET
Bnacosa Anekcanapa K.MOJIUT.H., [T Jlesinons, sanenyiouitt xadenpon
AnexkcaH/1poBHa JIOLEHT el . i »
COLIMAJIbHBIX TEXHOJIOIMH
2 SlpocnaBckuii rocy1apcTBEHHbIH YHUBEPCUTET
[llamaTonoBa ["anuna K.[OJIUT.H., um. [L.I". lemuoBa, 3amectuTeb AWpeKTOpa
JleonunoBHa JIOLIEHT MLUITI , noueHT Kadeapbl cCOLMaTbHbIX
TEXHOJIOIMH
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